
PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 008: 

Further regarding DR 7, confirm, describe, or admit as appropriate that the phrase “actual 
transportation expense” (or similar phrases) is intended to be in contrast to or distinguished from 
the recoverable cost of transportation under the UTC pilotage tariffs adopted to date by the UTC. 

 

RESPONSE TO DATA REQUEST NO. 008: 

In Exh. ECK-01T, the term “actual transportation expense” distinguishes PSP’s verifiable, 
documented transportation costs from the fixed Transportation Charge currently recoverable 
under the UTC-approved tariff. The existing $168.20 charge reflects historic proxy values, while 
actual transportation expense refers to PSP’s true, recorded costs incurred under its 
Transportation Policy for pilots’ fatigue-managed travel to and from assignments and 
repositioning. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 009: 

Regarding Item 340 discussed in the testimony at Exh. ECK-01T 3:18-21, please confirm 
whether the only revision proposed to this item is to increase the rate from $168.20 per vessel 
movement to $233.93 per vessel movement. 

 

RESPONSE TO DATA REQUEST NO. 009: 

Item 340 as proposed by PSP in this rate case contains two revisions. First, it adds the words 
“and repositions” to the end of the Transportation Charge definition to clearly include travel for 
repositions as a recoverable type of transportation. Second, it proposes to increase the rate from 
$168.20 per vessel movement to $233.93 per vessel movement and reposition. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: December 29, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 009: 

Regarding Item 340 discussed in the testimony at Exh. ECK-01T 3:18-21, please confirm 
whether the only revision proposed to this item is to increase the rate from $168.20 per vessel 
movement to $233.93 per vessel movement. 

 

FIRST REVISED RESPONSE TO DATA REQUEST NO. 009: 

Item 340 as proposed by PSP in this rate case contains two revisions. First, it adds the words 
“and repositions” to the end of the Transportation Charge definition to clearly include travel for 
repositions as a recoverable type of transportation. Second, it proposes to increase the rate from 
$168.20 per vessel movement to $233.93 to cover the average costs of transportation associated 
with vessel movements and repositions. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 010: 

Further regarding Item 340 discussed in the testimony at Exh. ECK-01T 3:18-21, please clarify 
the intent of this adjustment of the rate for transportation on a per vessel movement basis. 

 

RESPONSE TO DATA REQUEST NO. 010: 

The intent of the Item 340 rate adjustment is to update the charge so it reflects PSP’s actual, 
documented, and incurred transportation costs for pilot travel to and from assignments and 
repositioning. As explained in Exh. ECK-01T, applying the charge on a per-movement basis 
provides consistent cost recovery across all assignments and aligns the tariff with current fatigue-
managed transportation practices. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 011: 

Regarding the testimony at Exh. ECK-01T 2:3-4 (“… I will discuss the historical practices for 
transportation expenses and explain that PSP’s Transportation Charge has not increased for over 
15 years.”) and 4:7-5:17 (“…it essentially based the new charge on the Transportation Expense 
Charge (‘TEC’) from PSP’s 2009 BPC tariff,” etc.) please provide all of the following for each 
year from 2010-2025: 

(a) The approved transportation rates in effect for each year; 
(b) The number of vessel assignments charged for transportation; 
(c) The total transportation revenue collected; and 
(d) The average transportation expense per vessel assignment. 

 

RESPONSE TO DATA REQUEST NO. 011: 

PSP objects to this request on the basis that it requests information from an unduly broad 
timeframe, and because it requests information not in PSP’s possession. Items (b)-(d) request a 
significant amount of information for a number of years that is not readily available to PSP, nor 
is it relevant to PSP’s requested rate adjustment. Subject to and without waiving these objections, 
PSP responds as follows: 

BPC regulations set different Transportation Charges based on, in part, the Port of destination or 
origin. These rates were calculated based on the current Taxi Rate of $2.50 per mile. See Exh. 
ECK-03. In 2021, the UTC set a standard Transportation Charge of $168.20, essentially 
incorporating and averaging the BPC tariff rates from 2009. The $168.20 Transportation Charge 
remained the same from 2021-2025.   

Please see Puget Sound Pilots Response to PMSA Data Request No. 011 Attachments A-B for 
additional responsive information. Please also see Puget Sound Pilots Response to PMSA Data 
Request No. 036 for information regarding transportation expenses. 
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ATTACHMENTS A-B to PSP’s Response to 
PMSA’s Data Request No. 011 
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Year Total assignments No transpo charge Assignments with transp charge Total charge to customer Repo's Repo Charge to PSP Total tranportation charges Avg. Transportation Charge
2016 7662 721 6941 $1,097,071 1352 $220,376 $1,317,447 $189.81
2017 7250 545 6705 $1,029,694 1490 $242,870 $1,272,564 $189.79
2018 7328 497 6831 $1,037,239 1547 $252,161 $1,289,400 $188.76
2019 7000 385 6615 $908,146 1409 $229,667 $1,137,813 $172.00
2020 6111 441 5670 $772,832 1277 $208,151 $980,983 $173.01
2021 6953 38 6915 $1,128,863 1326 $80,070 $1,208,933 $174.83
2022 7483 109 7374 $1,240,307 1340 $0 $1,240,307 $168.20
2023 7040 100 6940 $1,167,308 1265 $0 $1,167,308 $168.20
2024 7588 98 7490 $1,259,818 1407 $0 $1,259,818 $168.20
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 012: 

Regarding the testimony at Exh. ECK-01T 5:16-17, please either confirm that the statement that 
“pilots were actually incentivized to drive their own vehicles to and from their assignments and 
their homes” under the TEC refers to the “financial incentive for pilots to minimize their actual 
expenses” in your testimony at Exh. ECK-01T 7:10-11. If not a reference to this, please explain 
your “incentive” testimony. 

 

RESPONSE TO DATA REQUEST NO. 012: 

Confirmed. The reference to pilots being “incentivized to drive their own vehicles” under the 
former Transportation Expense Charge (TEC) is the same concept described at Exh. ECK-01T 
7:10-11. Under the historical TEC model, pilots received a flat reimbursement based on 
theoretical taxi fares regardless of actual travel costs, creating a financial incentive to minimize 
expenses by driving themselves rather than using safer, fatigue-managed transportation options. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 013: 

Regarding the testimony at Exh. ECK-01T 6:7-8, admit that under the TEC model that PSP did 
track transportation expenses because PSP tracked what was distributed to each pilot for each 
assignment based on the type of vessel and the specifics of the assignment completed.  If not 
admitted, please distinguish and describe with specificity what exactly was tracked and what 
exactly was not tracked by PSP under the TEC model. 

 

RESPONSE TO DATA REQUEST NO. 013: 

Denied. Under the former TEC model, PSP tracked only the amounts distributed to pilots based 
on standardized tariff mileage tables tied to assignment locations. PSP did not track actual 
transportation expenses incurred by pilots, such as vendor charges, receipts, or true costs of 
travel. The system recorded theoretical tariff disbursements, not verifiable expense data, making 
it impossible to determine actual transportation costs under the TEC model. 

 

 

 

Exh. ECK-___X 
Docket TP-250574 

Page 17 of 43



PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 014: 

Regarding the testimony at Exh. ECK-01T 2:11-12 (“PSP’s transportation expenses are based on 
the terms in its Transportation Policy, which was adopted in 2021 and updated in 2024...”), this 
is contradictory to later testimony which asserts that the 2021 Transportation Policy was adopted 
in November 2020, please disclose the date in 2020 or 2021 that the original 2021 Transportation 
Policy was adopted. 

 

RESPONSE TO DATA REQUEST NO. 014: 

The Transportation Policy referred to as the “2021 Transportation Policy” was formally adopted 
by PSP in November 2020 and implemented beginning in January 2021 with the first tariff. 
References to the 2021 policy in Exh. ECK-01T reflect its effective date of implementation, not 
the adoption date. The very first policy ever was created in February 2019 for the “transportation 
study” which was submitted in first rate case. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 015: 

Further regarding DR 14, please provide copies of both the original 2021 Transportation Policy 
of PSP as adopted and an explanation of, and/or redline demonstrating, the differences in the 
updates between the 2021 Transportation Policy and the 2024 Transportation Policy, provided at 
Exh. ECK-04. 

 

RESPONSE TO DATA REQUEST NO. 015: 

Both documents are produced herein and speak for themselves. 
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ATTACHMENTS A-B to PSP’s Response to 
PMSA’s Data Request No. 015 
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[Adopted November 24, 2020] 
 

Pilot Travel and Transportation Policy 

November 2020 

I. General 
 
Puget Sound Pilot Members (Pilots) are required to perform work in the Puget Sound Pilotage District. This 

policy defines the treatment of Pilot travel and transportation for required pilotage duties, training and 

business operations. The Puget Sound Pilots (PSP) Board of Directors oversees this policy for prudency and 

efficiency including review of monthly pilot transportation expenses and periodic reviews of pilot ground and air 

transportation usage patterns, and transportation vendor performance. 

 

For the purposes of this policy, the pilot’s personal residence and business home are considered to be the 

same. Pilot members must operate within the Puget Sound district aligning with current established call 

and travel times as defined in the Operating Rules and assures on-time arrival to revenue generating 

assignments and repos. 

 

The Washington Utilities and Transportation Commission (UTC) is the regulatory body responsible for setting a 

fair, just, reasonable, and sufficient Pilotage Tariff. The UTC establishes tariff charges based on known and 

measurable expenses, and their reasonableness. The UTC Pilotage Tariff includes a flat Transportation Charge to 

cover the average cost of pilots’ transportation associated with vessel movements.  

 
II. Travel and Transportation Expenses 

 
A. General 

 

Transportation expenses between a pilot’s in district residence and a revenue assignment location is a 
business expense and is reimbursable. An assignment location may include a vessel or terminal 
embarkation or disembarkation point or the Port Angeles Pilot Station.  

 

1. Receipts are to be submitted to document all actual expenses requested for reimbursement 
including expenses of $25 or less.  When receipts are not available, such as metered parking, the 
pilot shall accurately record the date, amount, location(s) and description of the actual expense 
incurred and submit this documentation with the reimbursement request. 

2. Travel expenses associated with a revenue assignment must include the pilot name, job number, 
vessel or repo, the origin and destination of the transportation in the reimbursement request. 

3. Reimbursement requests are to be properly documented by the requesting pilot via PSP 
approved expense tracking app or expense reimbursement form and include substantiation as 
described in items 1. and 2. above. 

4. Pilot revenue assignment transportation expenses are to be documented via the expense 
tracking app (i.e. ZOHO) whenever possible.  

5. Expense reimbursement requests are to be emailed by the pilot to ptranspo@pspilots.org within 
5 days after month end and include the required substantiation described in items 1., 2. and 3. 
above. 

 

B. Tariff Revenue Generating Assignments (Billable Events) 
 

For each pilot performing a vessel movement, the Tariff specified Transportation Charge will be charged to 
the customer to cover the average cost of pilots’ transportation associated with vessel movements, including 
repositionings (repo’s). This Transportation Charge is an automatic billing event that is assessed per the 
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[Adopted November 24, 2020] 
 

Tariff through the office of PSP.  All tariff revenue generating assignments and repo’s will require a Job 
Number and Job Details to document the transportation expense, which may include multiple modes for 
a single assignment, to or from recognized ports, dock, parking hubs, and local residence for direct billing 
by an approved vendor or reimbursement to a pilot. 
 
NOTE: Expenses related to Line Boss rides or ILWU rides is an additional convenience to the pilot, is not 
considered part of revenue generating expense, and is not a reimbursable. This additional personal 
convenience, when necessary, should be treated as such, and paid for by the pilot out of pocket. 

 
C. Modes and Billing of Transportation for Revenue Generating Assignments and Repos 

 

1. Personal Vehicle Travel 

a) Reimbursement for the use of a privately owned motor vehicle for revenue generating 

assignments and repos is to be at the current prevailing IRS private vehicle mileage 

reimbursement rate. 

b) Point-to-point vehicle mileage is to be determined and reported by using a GPS enabled 

mileage tracking app (i.e. ZOHO), log of the change in vehicle odometer readings, or 

mileage as shown in google maps or similarly credible mileage resource. 

c) A pilot may submit roundtrip mileage for reimbursement when driven to the assignment in 

the business owner’s personal vehicle by a family member or friend, when applicable. 

 

2. Vendor Billing and Reimbursement 

a) Direct Billed vendors are automatically billed to PSP and accounted for 
b) Direct Billed vendor rates include tip, unless otherwise specified 
c) All other vendors – pilots must submit a legal receipt and documentation as described in 

Section II.A. 
 

3. Vendor Vehicle Travel Modes 

a)  Ride share (Lyft/Uber) 

(1) Lyft is reimbursable up to the Luxe class of service only 

(2) Uber is reimbursable up to the Comfort class of service only 

(3) Tip is not included in ride share rates but is permissible for reimbursement up to 20% 

 
b) Taxi vehicle/ride 

(1) Tip is not included in taxi rates but is permissible for reimbursement up to 20% 

 

c) GreenCar vehicle/ride 

(1) GreenCar LLC is a PSP approved Direct Billing vendor 

(2) Notify GreenCar of use and provide the job number and details of use 

(3) PSP is not involved in tracking GreenCar usage for billing purposes 

 
4. Public Transportation 

a) Orca card expense detail recorded and submitted as described in Section II.A., or 

b) Pilots must submit a legal receipt and documentation as described in Section II.A. 
 

5. Air Travel In District (including B.C.) – Vendor Aircraft 

a) Direct Billed vendors are automatically billed to PSP and accounted for 
b) All other vendors – pilots must submit a legal receipt and documentation as described in  
Section II.A. 
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6.  Air Travel – Personal Aircraft 

a) Reimbursement for the use of a privately-owned aircraft for revenue generating 

assignments and repos is to be at the current prevailing IRS privately-owned aircraft 

reimbursement rate. 

b) Air mileage is to be determined and reported using the following rules: 

(1) Use miles shown on FAA approved aeronautical charts or electronic flight bag. For 

reimbursement purposes, distance to be measured in statute miles. 

(2) If a detour is necessary because of adverse weather, mechanically difficulty, or other 

unusual conditions, the additional air miles may be included in the mileage requested for 

reimbursement and, if included, it must be explained. 

(3) When an official requirement of deviation from the direct route of travel is such that 

airway mileage charts are not adequate to determine mileage, the formula of flight time 

multiplied by cruising speed of the aircraft may be used as the basis for mileage 

determination. 

c) Point-to-point mileage reimbursement requests are to be properly documented by the 

pilot requesting reimbursement as described in Section II.A. 

 

7. Canadian Assignments When Lodging is Required 

a) When necessary to comply with required rest rules, lodging and meals while in British 
Columbia is reimbursable. 

 
8. Cars Moved For An Assignment(s)  

a)   Cars moved from one recognized port, dock, or parking hub to another are reimbursable. 

 
III. In District Non-Revenue Generating Assignments (Non-Billable Events) 
 
PSP’s policy does not support reimbursement of all modes of transportation to assignments that are in the Puget 
Sound District. In cases where travel and transportation reimbursement are in question, Pilot’s should pay the 
amount and present the detailed travel expense information to the President and Executive Director for review as 
described in Item V. 
 

1. Pilots are generally expected to drive their own vehicle to non-revenue generating assignments.  

2. Meals when attending training are not reimbursable when meals are provided by the training institution. 

 
IV. Out of District Travel For Non-Revenue Generating Assignments (Non-Billable Events)  
 

A. Domestic and Foreign Travel 

 

1. Transportation and reimbursable travel expenses are reimbursable at the standard class fare (i.e. 
economy, economy plus). Reimbursement requests for a premium class fare (i.e. first, business or 
similar) will be reimbursed at the standard class fare. 

2. Out of district travel arrangements are to be made as far in advance as practical and air travel 
arrangements should be made at least 30 days in advance to obtain lower fares. 

3. Lodging, meals and incidental expenses (M&IE) associated with conducting official business or 
attending required training is reimbursable at actual expense up to, but not exceeding, the 
current prevailing U.S. General Services Administration (www.gsa.gov) per diem rates and State 
Department (www.aoprals.state.gov) foreign per diem rates for the applicable location. 
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B. Foreign Travel Per Diems for Training 

 
1. Reimbursement will be at the per diem rates as specified under IV.A.3.  

2. For a training session, these rates include 2 days of per diem: one for the travel day to, and the 

travel day from. 

3. For the purposes of per diem city locations, the following equivalents should be used for reference: 

 Port Ash  =  Sydney 

 Warsash  =  London 

 Port Illawa  =  Gdansk 

 Port Revel   =  Lyon 

 
V. Items Not Otherwise Specified / Reimbursement Determinations 
 

For items not otherwise specified, the President and Executive Director, will make a timely, fair and 

reasonable determination of the request for pilot travel reimbursement. Should the pilot requesting 

reimbursement deem the determination to be unsatisfactory, the pilot may submit a written explanatory 

request to the Board of Directors for consideration. The Board will review the request in a reasonable 

time frame and provide a written decision to the requestor that shall be considered final. 
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Pilot Travel and Transporta�on Policy and Procedures 
Updated: April 2024 

 
Purpose  
This document describes policies and procedures of pilot travel and transporta�on.  This document 
outlines a consistent protocol for ensuring that pilots always travel safely and, when appropriate, 
effec�vely manage fa�gue while conduc�ng pilot business.  
 
Pilot business is broadly understood to be any ac�vity undertaken by PSP pilots that relates to the 
performance of PSP pilotage work or the conduct of PSP business. Travel and transporta�on covered by 
this policy falls into one of two categories: 1) Fa�gue Managed Travel, and 2) Ordinary Business Travel. 
Fa�gue Managed Travel means pilot travel that necessitates adherence to Washington State rest rules 
codified at WAC 363-116-081 and industry work-rest best prac�ces, and generally covers travel to and 
from pilotage assignments, reposi�oning trips (repos), and travel situa�ons where a pilot needs to 
manage fa�gue to maintain situa�onal awareness for safe pilo�ng. All other travel for pilots is Ordinary 
Business Travel.  
 
The Puget Sound pilotage district is one of the na�on’s largest and is unique in terms of overland 
distances that pilots must travel to reach assignments. Pilots live throughout the Puget Sound region and 
must travel to marine terminal and launch facili�es anywhere between Port Angeles at the western edge 
of the District, Olympia to the south, and north into Canadian waters by Vancouver, BC.1   Consequently, 
many port facili�es where pilotage assignments originate or conclude are remote and not regularly 
serviced by transporta�on service vendors.  This policy grants discre�on to pilots to use any reasonable 
means of transporta�on to ensure that Fa�gue Managed Travel occurs safely, reliably, and efficiently. 
Pilots engaged in Ordinary Business Travel should exercise the same discre�onary standard of 
reasonableness with the addi�onal considera�on that fa�gue mi�ga�on considera�ons do not apply to 
Ordinary Business Travel. Generally, pilots should exercise discre�on to protect the economic integrity of 
PSP’s business and the economic integrity of fellow pilots’ businesses.   
 
Pilot Conduct 
All travel and transporta�on expenses incurred by pilots while conduc�ng pilot business are generally 
reimbursable. Both Fa�gue Managed Travel and Ordinary Travel may originate to or from a pilots’ Official 
Residence (OR), or to or from a Temporary Duty Sta�on (TDS) as defined in the Washington State 
Administra�ve and Accoun�ng Manual produced by the Office of Financial Management.2  An assigned 
TDS may include a vessel, terminal embarka�on or disembarka�on point, the Port Angeles Pilot Sta�on, 
or one of the many “hubs” that pilots regularly use for parking and travel efficiency.  Neither the Port 
Angeles Pilot Sta�on nor the Seatle office of PSP is considered a pilots’ OR.  
 
Fa�gue Managed Travel  
When engaged in travel to or from pilotage assignments, repo trips, mee�ngs paired with pilotage 
assignments, upgrading trips, and other assignments that necessitate fa�gue management in order to 

 
1 Puget Sound Pilots serve all U.S. ports and places east of 123°24'W., including Port Angeles, Puget Sound, and 
adjacent inland waters. 
2 PSP believes that The Washington State Administra�ve and Accoun�ng Manual outlines a fair and reasonable 
method for accurately accoun�ng for travel expenses for pilots whose pilotage business frequently involves 
transi�ng between pilots’ homes and assignments aboard ships that move dynamically and call ports throughout 
the pilotage district.  
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maintain alertness and situa�onal awareness, pilots should adhere to principles governing Fa�gue 
Managed Travel. These include: 
 

• Choose a mode of transporta�on that allows you to arrive at your des�na�on as rested as 
possible and that is safe, reliable and efficient; 

• For safety and efficiency reasons, before an inbound assignment from Port Angeles, make 
transporta�on arrangements well in advance of boarding;3  

• Consider job dura�on, �me of day, and loca�on of assignment when driving your own vehicle to 
assignments where fa�gue managed travel principles apply; and 

• As a con�nued best prac�ce and for efficiency, carpool whenever the situa�on presents itself. 
 
Pilot Required Documenta�on 
All travel and transporta�on expense reimbursement requests must include suppor�ng documenta�on.  
The reques�ng pilot should submit all required documenta�on by the 5th day of the month following the 
pilots incurred travel expense through PSP’s expenses tracking system (ZOHO).  If a reques�ng pilot is 
unable to use ZOHO, then another approved expense tracking mechanism, expense reimbursement 
form, or approved Excel spreadsheet should be emailed to ptranspo@pspilots.org by the 5th day of the 
month following the pilots incurred travel expense.  
 
Fa�gue Managed Travel Documenta�on must include: 
 

• Dates and �me of travel; 
• Pilot name, job number, vessel name; 
• Address, and at a minimum, the zip code of pick up and drop off; and 
• For repos: include route (e.g. PA to OR/TDS). 

 
For Ordinary Business Travel: 

• Dates and �me of travel;  
• Pilot name, job number;  
• Zip code of pick up and drop off; and 
• Business purpose of travel (e.g. training, outreach; administra�ve). 

 
PSP Approved Vendor Expecta�ons 
PSP works with the transporta�on vendors to ensure pilots can adhere to safety and fa�gue 
management best prac�ces.   
 
Approved direct-bill vendors must:   

• Include pilot name, job number, �me and, at a minimum, the zip code of pick up and drop off; 
• Provide a licensed and rested driver; 
• Provide a safe, reliable vehicle; 
• Completed W9 form; 
• Copy of TWIC Card (if applicable); 
• Proof of commercial liability insurance of at least $500,000; 

 
3 Because many terminals and points of disembarka�on are remote, making prior arrangements can reduce the 
�me that a pilot is wai�ng for a taxi or car service to arrive for pickup. Addi�onally, this provides added safety by 
elimina�ng the need to make travel arrangements while underway.   
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• Contact information; and 
• Most recently updated and complete rate sheet including:  

o Cost per mile (for flight vendors, a rate sheet for their regular routes between 
PA and locations around the sound);  

o Time surcharges and standby fees and when those apply;  
o Cancellation fees and cancellation policies;   
o Availability for hours of the day and days of the week;  
o What areas/locations you can pick up from and drop off.   

  
Vendors must provide PSP a monthly invoice in the format prescribed by PSP (e.g. MS Excel) for the full 
month’s charges after the end of the service month, by the 5th day of the following month (e.g. charges 
for the entire month of June are to be included in a single invoice by July 5th).  
 
Ordinary Business Travel  
When engaged in PSP business that does not necessitate fa�gue management, pilots are engaged in 
Ordinary Business Travel. Pilots should consider principles of efficiency and greater economy for ordinary 
business travel prac�ces. 
 
PSP Employee Travel 
PSP business may require travel for PSP employees. All PSP Employee travel is Ordinary Business Travel 
and PSP employees should submit Ordinary Business Travel documenta�on for reimbursement. PSP 
member pilots are not employees.  
 
Policy Review 
When managing transporta�on choices, pilots should consider whether decisions are fair, just 
reasonable, and sufficient for both the rate payer and partner pilots’ business integrity and structure.  
PSP staff and Transporta�on Commitee members will randomly audit 5% of PSP’s travel receipts 
biannually to ensure that pilot travel expenses are fair, just, reasonable and sufficient. PSP Staff and the 
Transporta�on Commitee shall review this policy annually to ensure its con�nued accuracy, 
effec�veness, and u�lity, and ensure that transporta�on vendors are fulfilling PSP expecta�ons regarding 
performance and safety. The PSP Board of Directors shall approve this policy to ensure that it allows for 
fair, just, reasonable, and efficient administra�on of safe pilot transporta�on.  
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 016: 

Regarding Exh. ECK-01T 6:10-18 (in an “accounting system where PSP incurred all 
transportation expenses directly from vendors and pilots.  This necessarily resulted in an increase 
in reported transportation expenses due to the change in accounting practices.”), admit that the 
increase in reported transportation expenses reflects the change in the substantive level of 
reimbursement of transportation expenses to and from pilots’ residences.  If not admitted, please 
provide an alternative or more precise description of how the change in accounting results in 
substantively increased transportation expenses. 

 

RESPONSE TO DATA REQUEST NO. 016: 

Denied. The increase in reported transportation expenses primarily reflects a change in 
accounting method, not a substantive increase in reimbursement levels. Under the former TEC 
model, individual pilots received tariff disbursements without PSP tracking actual costs. After 
PSP began incurring expenses directly from vendors and pilots, all transportation costs—
including those to and from pilots’ residences—became accurately recorded and reported. The 
higher reported expenses therefore reflect improved transparency and documentation, not an 
expansion in reimbursement scope. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 017: 

Further regarding Exh. ECK-01T 6:10-18 and DR 16, please specify the exact date that “the 
change in accounting practices” occurred and describe the specific monetary increase in total 
transportation expenses associated with this “change in accounting practices” by providing all of 
the following: 

(a) the changes in total annual transportation expenses;  
(b) the changes in the average per assignment transportation expenses; and 
(c) any other variables that can be isolated in transportation expenses as a result of 

the change in accounting practices. 
 

RESPONSE TO DATA REQUEST NO. 017: 

The Puget Sound Pilots object to subpart (c) of PMSA Data Request No. 017 as overly broad, 
vague, and not reasonably calculated to lead to admissible evidence. Notwithstanding this 
objection, Puget Sound Pilots respond as follows: 

The change in accounting practices was first tested in 2019, when PSP conducted a 
transportation trial. The full switch over to the new accounting system began in January 2021, 
when the new tariff was entered under the UTC. Answers to questions (a)-(c) can be answered 
with reference to the 2021-2024 Transportation Expense Trends Report, enclosed herein. Please 
see Puget Sound Pilots Response to PMSA DR 017 Attachments A-D. 
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ATTACHMENTS A-D to PSP’s Response to 
PMSA’s Data Request No. 017 
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Puget Sound Pilots
Transportation Expense Support
TYE 12/31/2021

Vendor January February March April May June July August September October November December TY Total % of Total Spend
ZOHO 3,251.55$    8,558.48$    9,562.73$    8,730.30$    8,585.12$     9,901.91$     $9,845.41 9,200.33$        9,373.38$       8,600.72$     7,335.49$     7,590.48$         97,284.35$                                8,377.99$           
PILOTS NOT ON ZOHO - 673.12$       1,354.00$    1,061.92$    753.11$         714.97$         $1,703.85 361.93$            436.80$           213.92$         126.95$         344.96$             7,745.53$                                   704.14$               
LYFT 2,143.05$    4,016.02$    2,501.46$    1,624.68$    2,561.81$     1,338.41$     $2,323.40 3,265.89$        2,345.91$       3,025.07$     2,302.33$     2,805.44$         28,110.42$                                2,521.12$           
GREEN CAR CLUB 900.00$       4,460.00$    3,530.00$    2,670.00$    3,560.00$     4,570.00$     $6,230.00 5,880.00$        9,390.00$       5,980.00$     8,010.00$     8,710.00$         62,990.00$                                5,324.17$           
ALL BLACK LIMO - 12,322.33$  24,354.00$  33,033.69$  35,472.55$   40,182.50$   $36,146.43 25,409.37$      24,261.83$     24,937.71$   26,688.68$   20,766.43$       303,575.52$                              27,597.77$         
CHRIS COOK TRANSPO 624.18$       5,017.63$    3,620.28$    2,807.30$    3,251.20$     5,002.53$     $4,651.05 4,837.19$        4,714.12$       6,214.90$     4,323.81$     6,528.52$         50,968.53$                                4,299.39$           
EVERGREEN TOWN CAR - 645.00$       780.00$       550.00$       600.00$         850.00$         $550.00 -$                  -$                 -$               130.00$         4,105.00$                                   410.50$               
FIFE MARITIME INC 1,873.44$    2,694.28$    2,844.62$    - - 812.89$         $490.82 401.92$            -$                 -$               -$               7,244.53$                                   1,013.11$           
PERRY COOK FLIGHT 526.55$       1,759.85$    3,852.03$    6,979.51$    8,196.08$     8,602.87$     $9,408.42 7,206.84$        5,968.08$       3,511.08$     4,105.08$     1,311.12$         60,900.96$                                5,118.96$           
RITE BROS. AVIATION - 2,347.52$    4,417.56$    4,663.56$    8,960.78$     9,248.26$     $1,787.54 4,966.64$        5,568.58$       7,015.20$     4,062.60$     3,200.12$         56,238.36$                                5,112.58$           
JOYCE RIGBY - 2,632.65$    6,458.94$    6,511.05$    8,368.53$     5,855.76$     $9,670.78 7,879.93$        8,292.21$       5,750.85$     7,598.39$     4,979.88$         73,998.97$                                6,727.18$           
RANDALL K. WILLS - 755.00$       1,816.00$    944.00$       1,202.00$     1,633.00$     $3,454.00 1,722.00$        1,851.00$       1,527.00$     1,508.00$     1,764.00$         18,176.00$                                1,652.36$           
WELLINGTON TRANSPO - 5,735.00$    5,705.00$    2,630.00$    3,795.00$     2,905.00$     $3,850.00 3,205.00$        2,305.00$       3,150.00$     930.00$         34,210.00$                                3,421.00$           
SEDA MARKAROWA/SEATTLE LIMO 4,155.00$    20,080.00$  21,620.00$  16,610.00$  22,575.00$   23,475.00$   $28,070.00 21,055.00$      26,905.00$     26,285.00$   27,475.00$   35,092.50$       269,242.50$                              22,783.13$         
MAREK RADZIMIRSKI - OLYMPIA - - - - - - $1,995.00 384.00$            1,379.00$       1,262.00$     1,540.00$     1,204.00$         7,764.00$                                   1,294.00$           
SUPER/DD/BRAR AIRPORT TOWN CAR 490.00$       - 2,103.50$    2,032.00$    1,635.00$     5,083.50$     $9,576.00 17,087.50$      19,351.00$     19,585.50$   18,055.00$   13,388.50$       107,897.50$                              9,853.41$           
Semper Fi Chauffer -$              -$              -$              -$              -$               -$               -$                 -$                  692.50$           1,839.00$     -$               2,531.50$                                   230.14$               
Total Transportation Spend 13,963.77    71,696.88    94,520.12    90,848.01    109,516.18   120,176.60   129,752.70    112,863.54      122,834.41     118,897.95   114,191.33   107,685.95       1,192,983.67                             10057895.33%
Total Transportation Invoiced 80,904.20    92,846.49    87,632.20    92,846.40     97,892.40     115,385.20    102,938.40      102,097.40     105,966.00   92,846.40     89,818.80         1,061,173.89                             9647035.36%
DELTA between Spend & Invoiced 9,207.32      (1,673.63)     (3,215.81)     (16,669.78)    (22,284.20)    (14,367.50)     (9,925.14)         (20,737.01)      (12,931.95)    (21,344.93)    (17,867.15)        (131,809.78)                               -1198270.73%

Ship Moves 475 546 517 548 576 683 607 599 618 548 525 106$                                            567
Number of Repos 100 120 100 114 101 116 106 133 107 110 113 14$                                              111
Total Transportation Assignments -                575               666               617               662                 677                 799                  713                    732                   725                 658                 638                     93                                                
% of Repo's #DIV/0! 17.39% 18.02% 16.21% 17.22% 14.92% 14.52% 14.87% 18.17% 14.76% 16.72% 17.71% 14.56%
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Puget Sound Pilots
Transportation Expense Support
TYE 12/31/2022

Vendor January February March April May June July August September October November December TY Total % of Total Spend
ZOHO 9,259.05$        8,202.30$       7,663.01$          7,950.75$        8,050.87$          9,412.29$          $8,253.54 9,924.37$         8,384.15$        8,021.72$          5,445.31$          10,195.86$       100,763.22$      6.56%
PILOTS NOT ON ZOHO 491.92$           204.83$          1,139.10$          1,030.39$        1,080.25$          1,047.21$          $1,701.72 1,882.25$         527.00$           878.38$             388.13$             698.13$             11,069.31$        0.72%
LYFT 3,017.16$        1,901.35$       7,172.48$          2,143.75$        2,653.27$          4,262.71$          $3,846.02 4,836.87$         3,681.34$        3,594.02$          3,294.01$          3,621.32$          44,024.30$        2.86%
GREEN CAR CLUB 6,910.00$        6,890.00$       8,680.00$          5,920.00$        8,970.00$          8,800.00$          $9,290.00 10,050.00$      8,940.00$        9,360.00$          7,200.00$          8,130.00$          99,140.00$        6.45%
ALL BLACK LIMO 16,931.74$     15,599.96$     24,982.10$       18,135.47$     21,902.71$       15,008.01$       $18,337.26 21,652.02$      23,087.29$     18,305.03$       23,086.21$       17,857.65$       234,885.45$      15.28%
CHRIS COOK TRANSPO 6,032.73$        5,373.40$       4,906.88$          3,652.52$        6,874.54$          7,573.92$          $6,575.97 6,971.19$         7,215.00$        7,817.00$          8,621.24$          7,424.26$          79,038.65$        5.14%
EVERGREEN TOWN CAR 1,125.00$        137.50$          700.00$             -$                 675.00$             1,195.00$          -$                 75.00$              600.00$           340.00$             275.00$             -$                   5,122.50$          0.33%
FIFE MARITIME INC 1,873.44$        2,694.28$       212.13$             -$                 -$                   -$                   -$                 -$                  -$                 -$                   -$                   -$                   4,779.85$          0.31%
GLLOBAL PORTAGE SOLUTIONS -$                 -$                 -$                   -$                 -$                   -$                   -$                 472.84$            -$                 -$                   -$                   -$                   472.84$             0.03%
PERRY COOK FLIGHT 1,054.08$        1,137.24$       1,137.24$          2,608.20$        2,826.36$          5,557.14$          $10,974.42 4,361.04$         4,225.20$        2,187.54$          4,633.20$          1,408.32$          42,109.98$        2.74%
RITE BROS. AVIATION 3,841.18$        4,128.68$       4,190.49$          5,446.71$        7,151.22$          5,163.94$          $7,222.84 9,668.53$         8,631.18$        7,737.31$          5,611.70$          3,852.06$          72,645.84$        4.73%
JOYCE RIGBY 7,151.43$        7,861.84$       6,258.08$          6,885.24$        7,300.07$          10,248.10$       $9,167.18 7,590.20$         8,287.34$        5,215.74$          5,006.30$          7,540.73$          88,512.25$        5.76%
KimberlyK Car Service -$                 684.00$          4,566.00$          3,525.00$        1,311.00$          3,477.00$          $4,548.00 3,698.10$         3,735.90$        -$                   3,735.50$          532.35$             29,812.85$        1.94%
OLDE SKOOL / MICHAEL WAGENER -$                 -$                 -$                   -$                 -$                   -$                   -$                 -$                  192.67$           -$                   -$                   -$                   192.67$             0.01%
RANDALL K. WILLS 1,575.00$        1,443.00$       252.00$             2,141.00$        1,232.00$          2,528.00$          $1,029.00 1,840.00$         893.00$           1,565.00$          1,375.00$          1,722.00$          17,595.00$        1.14%
SEDA MARKAROWA/SEATTLE LIMO 36,440.00$     37,670.00$     40,225.00$       41,632.50$     44,950.00$       52,990.00$       $52,590.00 47,550.00$      47,705.00$     57,146.00$       53,230.00$       52,375.00$       564,503.50$      36.73%
MAREK RADZIMIRSKI - OLYMPIA 444.00$           227.00$          232.00$             676.00$           1,617.00$          4,051.00$          $2,026.00 3,901.00$         3,368.00$        2,897.00$          886.00$             2,208.00$          22,533.00$        1.47%
Semper Fi Chauffer -$                 -$                 -$                   -$                 -$                   -$                   $587.50 -$                  -$                 -$                   -$                   -$                   587.50$             0.04%
SUPER LIMO/DD/BRAR AIRPORT TOWN CAR 14,139.80$     9,492.00$       7,452.00$          11,772.50$     10,201.00$       14,747.50$       $16,514.00 8,469.50$         6,576.00$        9,282.00$          6,645.00$          3,950.00$          119,241.30$      7.76%
Total Transportation Spend 110,286.53     103,647.38     119,768.51       113,520.03     126,795.29       146,061.82       152,663.45     142,942.91      136,049.07     134,346.74       129,432.60       121,515.68       1,537,030.01     100.00%
Total Transportation Invoiced 93,855.60        92,005.40       95,201.20          97,892.40        116,562.60       118,581.00       122,786.00     112,694.00      98,060.60        107,984.40       94,864.80          89,987.00          1,240,475.00     
DELTA between Spend & Invoiced (16,430.93)      (11,641.98)      (24,567.31)        (15,627.63)      (10,232.69)        (27,480.82)        (29,877.45)      (30,248.91)       (37,988.47)      (26,362.34)        (34,567.80)        (31,528.68)        (296,555.01)       

Ship Moves (including cancellations) 552 540 563 577 688 703 725 669 581 637 557 527 7,319
Repo's 94 77 93 87 104 123 125 142 158 127 106 107 1,343
Total Transportation Assignments 646                   617                  656                    664                   792                    826                    850                  811                   739                   764                    663                    634                    8,662                  
% of Repo's 14.55% 12.48% 14.18% 13.10% 13.13% 14.89% 14.71% 17.51% 21.38% 16.62% 15.99% 16.88% 15.50%

Actual Transportation Cost per Assignment 170.03$           170.38$          169.10$             169.66$           169.42$             168.68$             169.36$          168.45$            168.78$           169.52$             170.31$             170.75$             169.49                
Average Transportation Cost per Assignment 199.79             191.94            212.73               196.74             184.30               207.77               210.57            213.67              234.16             210.91               232.37               230.58               210.01                
Revenue Deficiency - DELTA per assignment (29.77)              (21.56)             (43.64)                (27.08)              (14.87)                (39.09)                (41.21)             (45.22)               (65.38)              (41.39)                (62.06)                (59.83)                (40.52)                

Exh. ECK-___X 
Docket TP-250574 

Page 32 of 43



Puget Sound Pilots
Transportation Expense Support
TYE 12/31/2023

VENDOR JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TY Total % of Total Spend
Pilot Reimbursements (through ZOHO) 7,879.04$       7,817.79$       8,019.23$         10,985.12$     9,403.23$         9,178.32$         $10,664.28 10,134.93$      9,451.57$       8,138.82$         9,606.07$             8,702.32$         109,980.72$                              8.22%
Pilot Reimbursements (not through ZOHO) 214.38$           89.38$            231.25$            1,190.51$       1,234.75$         1,267.04$         $1,620.65 1,836.80$        1,219.48$       1,846.45$         1,282.10$             821.11$            12,853.90$                                0.96%
LYFT 5,011.70$       3,438.40$       4,263.14$         3,564.82$       4,907.72$         6,297.79$         $7,047.21 4,472.43$        5,857.91$       5,921.54$         4,893.82$             7,216.95$         62,893.43$                                4.70%
GREEN CAR CLUB 8,740.00$       8,310.00$       9,680.00$         7,520.00$       8,050.00$         11,280.00$       $10,060.00 10,560.00$      11,310.00$     9,700.00$         11,180.00$          8,660.00$         115,050.00$                              8.60%
ALL BLACK LIMO 15,695.40$     12,923.40$    14,022.50$       12,149.00$     15,827.00$       12,669.50$       $13,351.50 15,491.00$      11,954.50$     14,791.50$       16,647.50$          16,159.50$       171,682.30$                              12.84%
CHRIS COOK TRANSPO 3,776.96$       7,050.17$       8,680.64$         5,893.53$       3,164.04$         7,626.37$         $5,867.40 6,156.84$        8,121.52$       6,697.70$         6,636.46$             8,908.34$         78,579.97$                                5.88%
CHRIS HENCHMAN TRANSPO -$                 -$                -$                   -$                 -$                   -$                   $0.00 -$                  4,789.83$       5,197.00$         3,103.00$             2,841.00$         15,930.83$                                1.19%
GIG HARBOR TAXI - Dave Thomas -$                 -$                -$                   -$                 -$                   -$                   $0.00 -$                  -$                 -$                   346.25$                346.25$                                     0.03%
EVERGREEN TOWN CAR 415.00$           660.00$          319.00$            -$                 -$                   -$                   785.00$          -$                  -$                 -$                   400.00$            2,579.00$                                  0.19%
FIFE MARITIME INC -$                 -$                135.28$            -$                 -$                   -$                   -$                -$                  -$                 -$                   -$                   135.28$                                     0.01%
GLLOBAL PORTAGE SOLUTIONS -$                 -$                -$                   -$                 -$                   -$                   -$                -$                  -$                 -$                   -$                   -$                                            0.00%
PERRY COOK FLIGHT 824.04$           -$                569.16$            1,229.04$       2,190.11$         4,878.36$         $6,782.73 1,934.99$        833.45$           -$                   -$                      -$                   19,241.88$                                1.44%
RITE BROS. AVIATION 5,523.64$       2,265.04$       6,542.16$         2,256.82$       7,543.70$         6,097.68$          3,953.10$        6,747.22$       2,890.54$         432.02$                807.04$            45,058.96$                                3.37%
JOYCE RIGBY 7,200.42$       3,355.20$       8,809.95$         4,130.55$       7,109.70$         7,529.10$         $7,421.40 8,651.10$        4,969.05$       10,104.60$       8,367.60$             6,436.95$         84,085.62$                                6.29%
KimberlyK Car Service 5,783.40$       1,606.35$       -$                   2,173.50$       2,576.70$         9,365.40$         $5,748.90 4,864.35$        5,141.10$       2,992.65$         4,082.00$             6,214.10$         50,548.45$                                3.78%
OLDE SKOOL / MICHAEL WAGENER -$                 -$                -$                   -$                 -$                   -$                   -$                -$                  -$                 -$                   -$                      -$                   -$                                            0.00%
RANDALL K. WILLS 464.00$           733.00$          487.00$            1,498.00$       591.00$            2,658.00$         $2,056.00 3,272.00$        80.00$             1,168.00$         1,108.00$             219.00$            14,334.00$                                1.07%
SEDA MARKAROWA/SEATTLE LIMO 44,125.00$     45,350.00$    43,500.00$       36,205.00$     38,655.00$       44,615.00$       $42,135.00 42,560.00$      45,010.00$     36,580.00$       46,345.00$          43,080.00$       508,160.00$                              38.00%
MAREK RADZIMIRSKI - OLYMPIA 2,492.00$       3,642.00$       2,673.00$         2,424.00$       3,661.00$         3,791.00$         2,867.00$       3,939.00$        3,713.00$       3,237.00$         3,739.00$             4,213.00$         40,391.00$                                3.02%
Semper Fi Chauffer -$                 -$                -$                   -$                 -$                   -$                   -$                -$                  -$                 -$                   -$                      -$                   -$                                            0.00%
SUPER LIMO/DD/BRAR AIRPORT TOWN CAR 1,510.50$       -$                -$                   821.75$           -$                   1,746.50$         -$                -$                  -$                 1,259.25$         -$                   5,338.00$                                  0.40%
Total Transpo Spend: 109,655.48     97,240.73       107,932.31       92,041.64       104,913.95       129,000.06       116,407.07    117,826.54      119,198.63     110,525.05       117,768.82          114,679.31       1,337,189.59                             100.00%
Total Transportation Invoiced 91,669.00       76,699.20       87,968.60         81,577.00       97,892.40         109,330.00       107,816.20    102,770.20      110,002.80     108,320.80       98,901.60             94,360.20         1,167,308.00                             
DELTa between Transpo. Spend & Invoiced (17,986.48)      (20,541.53)     (19,963.71)        (10,464.64)      (7,021.55)          (19,670.06)        (8,590.87)        (15,056.34)       (9,195.83)        (2,204.25)          (18,867.22)           (20,319.11)        (169,881.59)                               
Ship Moves (includes cancellations where transpo was charged) 545 456 523 485 582 650 641 611 654 644 588 561 6,940
Repo's 102 84 95 84 107 123 110 118 136 106 109 93 1,267
Total Transportation Assignments 647 540 618 569 689 773 751 729 790 750 697 654 8,207
% of Repo's 15.77% 15.56% 15.37% 14.76% 15.53% 15.91% 14.65% 16.19% 17.22% 14.13% 15.64% 14.22% 15.44%

Actual Transportation Cost Per Assignment 168.20$           168.20$          168.20$            168.20$           168.20$            168.20$            168.20$          168.20$            168.20$           168.20$            168.20$                168.20$            168.20$                                     
Average Transportation Cost Per Assignment 201.20$           213.25$          206.37$            189.78$           180.26$            198.46$            181.60$          192.84$            182.26$           171.62$            200.29$                204.42$            192.68$                                     
Revenue Deficiency - DELTA per Assignment (33.00)$           (45.05)$           (38.17)$             (21.58)$           (12.06)$             (30.26)$             (13.40)$           (24.64)$            (14.06)$           (3.42)$                (32.09)$                 (36.22)$             (24.48)$                                      
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VENDOR JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER YTD Totals

% of Total YTD 
Transportation 
Spend for Each 
Vendor 

PILOT REIMBURSEMENTS (THROUGH ZOHO) 10,874.03$      9,995.70$        11,103.11$        9,941.57$        11,737.12$        9,228.34$          9,181.10$       11,754.99$       10,071.07$      12,673.46$        9,309.94$             10,371.04$        126,241.47$                               7.69%
PILOT REIMBURSEMENTS (NOT THROUGH ZOHO) 1,095.96$        1,864.48$        862.96$             1,483.25$        874.48$             1,213.95$          1,245.80$       617.64$            1,141.28$        346.66$             638.31$                 490.84$             11,875.61$                                 0.72%
LYFT 6,025.44$        6,318.32$        8,451.50$          7,762.66$        11,331.52$        11,851.45$        9,565.93$       11,552.37$       12,297.17$      12,172.27$        9,608.23$             11,430.83$        118,367.69$                               7.21%
GREEN CAR CLUB 8,990.00$        11,260.00$      9,140.00$          7,430.00$        18,205.00$        15,790.00$        18,860.00$     17,760.00$       16,200.00$      12,670.00$        12,010.00$           12,775.00$        161,090.00$                               9.81%
ALL BLACK LIMO 19,131.75$      14,059.50$      17,416.00$        12,483.00$      13,401.50$        17,286.50$        13,636.00$     16,593.50$       18,686.50$      18,749.50$        16,313.50$           14,696.50$        192,453.75$                               11.72%
BAINBRIDGE ADVENTURES -$                  -$                  -$                   -$                  -$                   -$                   -$                 -$                   -$                  -$                   519.83$                 -$                   519.83$                                       0.04%
CHRIS COOK TRANSPO 8,237.42$        8,203.76$        5,834.96$          8,818.34$        10,917.28$        9,450.40$          6,455.72$       4,251.48$         6,811.10$        7,929.60$          7,076.72$             6,845.23$          90,832.01$                                 5.53%
CHRIS HENCHMAN TRANSPO 5,608.67$        5,992.48$        6,013.33$          1,544.00$        4,062.00$          2,910.00$          4,884.00$       4,194.00$         2,448.00$        1,174.00$          1,707.00$             -$                   40,537.48$                                 2.47%
GIG HARBOR TAXI - Dave Thomas 410.00$           380.00$           226.60$             715.60$           795.40$             -$                   -$                 -$                   -$                  -$                   -$                       383.80$             2,911.40$                                   0.18%
EVERGREEN TOWN CAR 225.00$           425.00$           1,866.00$          -$                  692.00$             -$                   1,197.00$       225.25$            -$                  -$                   -$                       360.00$             4,990.25$                                   0.30%
FIFE MARITIME INC -$                  -$                  -$                   133.26$           -$                   -$                   -$                 -$                   -$                  -$                   -$                       -$                   133.26$                                       0.01%
GLLOBAL PORTAGE SOLUTIONS (Steve Gil) -$                  -$                  -$                   593.29$           -$                   168.13$             -$                 123.42$            89.93$             -$                   527.85$                 -$                   1,502.62$                                   0.09%
PERRY COOK FLIGHT -$                  -$                  1,396.65$          824.80$           1,911.21$          1,482.05$          6,119.54$       3,353.26$         2,444.85$        1,464.76$          1,651.23$             -$                   20,648.35$                                 1.26%
RITE BROS. AVIATION 2,197.80$        2,749.80$        4,258.80$          6,678.54$        6,333.66$          8,507.28$          9,465.02$       5,908.47$         6,455.86$        7,045.36$          4,338.36$             2,994.36$          66,933.31$                                 4.08%
JOYCE RIGBY 8,709.90$        6,223.13$        9,104.71$          3,296.85$        8,276.73$          10,359.05$        7,458.63$       8,221.18$         7,242.53$        6,854.10$          7,037.68$             9,704.35$          92,488.84$                                 5.63%
KimberlyK Car Service 4,720.70$        5,658.40$        5,871.00$          4,532.50$        4,532.50$          6,766.50$          7,287.00$       6,416.00$         6,254.50$        7,154.00$          4,858.00$             5,043.50$          69,094.60$                                 4.21%
OLDE SKOOL / MICHAEL WAGENER -$                  -$                  -$                   -$                  -$                   -$                   -$                 -$                   -$                  -$                   -$                       -$                   -$                                             0.00%
RANDALL K. WILLS 1,864.00$        1,355.00$        805.00$             790.00$           616.00$             856.00$             2,060.00$       2,918.00$         430.00$           -$                   590.00$                 725.00$             13,009.00$                                 0.79%
SEDA MARKAROWA/SEATTLE LIMO 45,975.00$      41,030.00$      45,801.00$        47,375.00$      49,010.00$        51,850.00$        49,460.00$     49,485.00$       58,150.00$      48,495.00$        48,545.00$           44,430.00$        579,606.00$                               35.29%
MAREK RADZIMIRSKI - OLYMPIA 3,153.00$        3,762.00$        2,954.00$          3,631.00$        5,717.00$          3,884.00$          2,666.00$       2,210.00$         4,254.00$        3,781.00$          2,780.00$             2,660.00$          41,452.00$                                 2.52%
Semper Fi Chauffer -$                  -$                  -$                   -$                  -$                   -$                   -$                 -$                   -$                  -$                   -$                       -$                   -$                                             0.00%
SUPER LIMO/DD/BRAR AIRPORT TOWN CAR -$                  1,215.75$        175.75$             -$                  -$                   1,972.50$          416.25$           721.68$            1,644.18$        450.00$             972.00$                 -$                   7,568.11$                                   0.46%
Total Transpo Spend Per Month: 127,218.67$   120,493.32$   131,281.37$     118,033.66$   148,413.40$     153,576.15$     $149,957.99 146,306.24$    154,620.97$   140,959.71$     128,483.65$         122,910.45$     1,642,255.58$                            
Total Amount of Transportation Charges Invoiced 103,443.00$   101,088.20$   105,797.80$     101,929.20$   116,562.60$     115,553.40$     $106,638.80 $112,862.20 108,993.60$   96,378.60$        98,060.60$           92,510.00$        1,259,818.00$                            
DIFFERENCE between Transpo. Sent & Invoiced (23,775.67)$    (19,405.12)$    (25,483.57)$      (16,104.46)$    (31,850.80)$      (38,022.75)$      (43,319.19)$    (33,444.04)$     (45,627.37)$    (44,581.11)$      (30,423.05)$          (30,400.45)$      (382,437.58)$                              
Number of Ship Moves 603 595 626 601 688 685 627 664 644 569 574 545 7,421
Number of Cancellations Where Transpo. Was Invoiced 12 6 3 5 5 2 7 7 4 4 8 5 68
Number of Repo's 107 123 107 96 133 130 162 130 123 108 98 92 1,409
Avg. Transpo. Cost Per Assignment 206.86$           200.49$           208.71$             194.78$           214.16$             223.55$             236.53$           218.04$            238.61$           246.00$             220.76$                 223.47$             221.30$                                       
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 019: 

Regarding Exh. ECK-01T 7:9-11, please describe the exact nature, real dollar amounts, and 
personal pilot economics of the “financial incentive” created by the prior direct distribution per 
assignment method.   

 

RESPONSE TO DATA REQUEST NO. 019: 

Under the prior TEC model, pilots received a flat transportation payment per assignment based 
on standardized mileage tables, regardless of actual travel cost. This created a financial incentive 
to reduce personal expenses—through methods such as driving their own vehicles—because 
pilots received the transportation expense charge regardless of actual costs. The “incentive” was 
not a separate mechanism with real dollar amounts created by PSP, but rather an inherent 
behavioral incentive present in the direct distribution model. PSP does not have records of the 
precise dollar amounts retained by individual pilots, as the transportation expenses incurred by 
each pilot were not documented under the TEC system. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 020: 

Regarding Exh. ECK-01T 7:8-22, admit that the PSP Transportation Policy as adopted in 2021 
and revised in 2024 still allows individual pilots to drive themselves to and from assignments 

 

RESPONSE TO DATA REQUEST NO. 020: 

Pilots are responsible for arranging transportation that is consistent with the PSP Transportation 
Policy, which, where appropriate, may include driving themselves to and from assignments. To 
the extent not explicitly admitted, denied. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER:  Eric Klapperich 

 

DATA REQUEST NO. 021: 

Further regarding DR 20, admit that it is your testimony that the “financial incentive” created by 
the prior direct distribution per assignment method for individual pilots to drive themselves to 
and from assignments has been effectively eliminated since 2021.  If not admitted, please 
describe the specific ways the financial incentives for individual pilots have changed. 

 

RESPONSE TO DATA REQUEST NO. 021: 

Since transportation is now reimbursed directly to vendors, rather than pilots receiving a flat rate, 
the previous incentive to minimize costs through driving one’s own vehicle in order to make a 
surplus on the transportation expense no longer exists. Certain other incentives may still exist 
that cause pilots to drive their own vehicles. Pilots are always allowed to drive their own 
vehicles, and there is always an inherent incentive to minimize and control costs that may 
become a strain on PSP’s operations.  

Most incentives for pilots to drive their own vehicles today is primarily based on efficiency, 
though in some cases it also results in cost savings. Pilots frequently drive to and from harbor 
shifts to position themselves conveniently for upcoming assignments and to minimize travel 
time. In other instances, pilots drive to a designated PSP parking area where a vendor transports 
them to their assigned terminal, or they drive directly to the terminal when that is the most 
efficient option. When a pilot leaves a vehicle at a designated location, they are typically 
returned to that vehicle after their next assignment, reducing the need for vendors to provide a 
full round-trip to the pilot’s residence. Driving is still reimbursed under the travel policy because 
pilots need flexibility to choose what makes the most sense for them.  

The new model eliminates the negative incentive present in the old model, which did not 
prioritize safety. The new model enhances operational efficiency, reduces redundant travel and 
vendor use, and helps manage fatigue—all of which are documented in PSP’s transportation 
expense records and Zoho accounting data. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 022: 

Further regarding DR 20 and DR 21, admit it is your testimony at Exh. ECK-01T 7:12-17 that 
the conditions that “created scenarios” which are described as unsafe fatigue situations have been 
effectively eliminated since 2021.  If not admitted, please describe all occasions from and 
including 2021 to present when a pilot refused a pilot assignment due to being either physically 
or mentally fatigued or had a reasonable belief that the assignment could not be carried out in a 
competent and safe manner.  For each such occasion described, please include any and all 
communications to the state Board of Pilotage Commissioners memorializing such refusals. 

 

RESPONSE TO DATA REQUEST NO. 022: 

Admit. Upon knowledge and belief, no such instance has occurred since our policy change in 
2021. Pilots today do not face as many unsafe fatigue situations for a variety of reasons. First, the 
BPC’s change in regulations regarding fatigue management has improved fatiguing situations for 
pilots. Second, PSP’s updated Transportation Policy allows pilots to utilize other vendors for 
their transportation, and to receive reimbursement, without putting themselves in dangerous 
driving situations. The improvements in fatigue management have occurred despite the fact that 
PSP’s tariffs do not cover the full cost of the improved Transportation Policy. PSP has chosen to 
prioritize the health and safety of its pilots. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 023: 

Regarding Exh. ECK-01T 8:1-5, admit that the current tariff does not require, direct, or 
otherwise limit pilot transportation options, including the utilization or non-utilization of a taxi 
service. 

 

RESPONSE TO DATA REQUEST NO. 023: 

Admit. PSP continues to use taxi services on occasion, along with a number of other 
transportation models. However, the current rates are based on outdated taxi rates which do not 
cover the full cost of transportation. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich 

 

DATA REQUEST NO. 025: 

Regarding Exh. ECK-01T 10:9-11 (“The pilot’s travel is then associated with a specific ship, and 
the ship is invoiced for the flat Transportation Charge in the tariff.”), admit that since the 
adoption of the tariff by the UTC in TP-190953 every vessel assignment has been assessed a flat 
Transportation Charge. 

 

RESPONSE TO DATA REQUEST NO. 025: 

The Puget Sound Pilots admit that the flat transportation charge, as established in Puget Sound 
Pilots first general rate case is charged to every vessel assignment. On occasion, multiple 
transportation charges may be assessed if multiple pilots are assigned. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 027: 

Further regarding Exh. ECK-01T 10:21 on “[t]he operational cost of repositions,” please 
describe how PSP accounted for the costs of repositions prior to the adoption of the PSP 
Transportation Policy in 2021. 

 

RESPONSE TO DATA REQUEST NO. 027: 

Prior to 2021, repositions were travel-reimbursed at a rate of $163 dollar amount per reposition. 
This cost was distributed to pilots on a monthly basis and came directly out of PSP’s operating 
account. 
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PUGET SOUND PILOTS RESPONSES TO DATA REQUEST NOs. 005–036 of  
PACIFIC MERCHANT SHIPPING ASSOCIATION 

TP-250574 

DATE PREPARED: November 6, 2025 WITNESS:  Eric Klapperich  

REQUESTER: PMSA RESPONDER: Eric Klapperich  

 

DATA REQUEST NO. 035: 

Exh. ECK-05, line 39 (“Average Transportation Cost per Assignment”) varies widely during 
2024, ranging from a low of $194.78 in April 2024 to $246.00 in October 2024. Given this 
dramatic range with a high-end 26% greater than the low-end, did PSP conduct any other 
analytical review of these costs besides an average (e.g., mode or median evaluation of costs)?  If 
not, please so state.  If so, please provide a copy. 

 

RESPONSE TO DATA REQUEST NO. 035: 

PSP did not conduct an analytical review of these costs. 
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