Exhibit J

PART |. GENERAL RULES
AMVENDATORY SECTION (Amending Order R-452, Docket No. UT-970301, filed
12/29/98, effective 1/29/99)

WAC 480-120-021 ((G-essary—)) Definitions
"Class A conpany" neans a |ocal exchange conpany with two percent or
nore of the access lines within the state of Washi ngton.

"Class B conpany" neans a |ocal exchange conpany with I ess than two percent

of the access lines within the state of Wshi ngton.

NEW SECTI ON

WAC 480-120-112 Conpany performance for orders for nonbasic services.
(1) Except as provided in subsection (2) of this section, the |ocal exchange
conmpany (LEC) nust conplete orders for all nonbasic services wthin one
hundred eighty days of the order date or by a later date requested by a
cust omer .

(2) The tineline set forth in subsection (1) of this section does not
apply when a later installation or activation is permtted under WAC 480-120-
071 (Extending service), or when the conmi ssion has granted an exenption from
the requirenment for installation or activation of a particular order under
WAC 480- 120- 015.

(3) Unless the commission orders otherwi se, this section does not apply
to LECs that are conpetitively classified under RCW 80.36.320 and do not
of fer |l ocal exchange service by tariff.

NEW SECTI ON

WAC 480-120- 301 Accounting requirenents for conpetitively classified
conpani es. Competitively classified conpanies nust keep accounts using
generally accepted accounting principles (GAAP), or any other accounting
met hod acceptable to the comm ssion. In addition, the accounts nust allow
for identification of revenues for Wshington intrastate operations subject
to conmm ssion jurisdiction.

NEW SECTI ON

WAC 480-120-302 Accounting requirenents for conpanies not classified
as conpetitive. (1)(a) Conpanies with two percent or nore of state access
lines and conpanies with less than two percent of state access lines are
classified as foll ows:

Class Number of AccessLinesas of
December 31 from prior year's
annual report



A 2% or more of state access lines

B Lessthat 2% of state accesslines
For example:
Company X access lines as of 12/31/98 33,823
Divided by
Total state access lines as of 12/31/98 3,382,320
Equals company access lines as a percentage 1%

of total accesslines.

Therefore, company X isaClass B company.

(b) As long as a conpany can show it serves |less than two percent of

the total access lines listed in (a) of this subsection, it my conpare
future years to the year listed in the exanple above, as a safe harbor
opti on.

(c) If a conpany has nore than two percent of the total access lines
listed in (a) of this subsection, but believes that it has less than two
percent of a subsequent year to that listed in the exanple above, it may use
the nmore recent "total state access lines" as of that subsequent year in
order to calculate a different threshold, as long as it provides all relevant
information in a letter of certification to the conmm ssion concurrent wth
its election. For purposes of this rule the raw data nmay be requested from
the commi ssion's record center in order for the conpany seeking the data to
generate its own cal cul ati on subsequent, and pursuant, to this rule.

(2)(a) For accounting purposes, conpanies not classified as conpetitive
must use the Uniform System of Accounts (USOA) for Class A and Class B
Tel ephone Conpani es published by the Federal Conmunications Conmi ssion (FCC)
and designated as Title 47, Code of Federal Regulations, Part 32, (47 CFR 32,
or Part 32). The effective date for Part 32 is stated in WAC 480-120-999.
Conpani es not classified as conpetitive wi shing to adopt changes to the USOA
made by the FCC after the date specified in WAC 480-120-999, nust petition
for and receive conm ssion approval. The petition nust include the effect of
each change for each account and subaccount on an annual basis for the nost
recent cal endar year ending Decenber 31. If the petition is conplete and
accurate the comm ssion may choose to grant such approval through its consent
agenda.

(b) C ass B conpanies may use Class A accounting, but Cl ass A companies
shall not be permitted to use Class B accounting.

(3) The comm ssion nodifies Part 32 as foll ows:

(a) Any reference in Part 32 to "Comm ssion," "Federal Comunications
Commi ssion," or "Common Carrier Bureau" neans the Washington utilities and
transportati on comi ssion.

(b) Conpanies not «classified as conpetitive nmust keep subsidiary
records to reflect Washington intrastate differences when the comr ssion
i nposes accounting or ratemaking treatnment different from the accounting
nmet hods required in subsection (2) of this section. Conpanies not classified
as conpetitive nmust maintain subsidiary accounting records for

(i) Residential basic service revenues;

(ii) Business basic service revenues;
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(iii) Access revenues for each universal service rate el enent;

(iv) Special access revenues; and

(v) Switched access revenues.

(c) Part 32 section 24, conpensated absences, is supplenented as
fol |l ows:

(i) Conpanies not classified as conpetitive nust record a liability and
charge the appropriate expense accounts for sick leave in the year in which
the sick |l eave is used by enpl oyees.

(ii) Conpanies not classified as conpetitive nust keep records for

(A) Conpensated absences that are actually paid; and

(B) Conpensated absences that are deductible for federal income tax
pur poses.

(d) Conpanies not «classified as conpetitive that have nmultistate
operations nust keep accounting records that provide Washington results of
oper ati ons. The nmethods used to determ ne Washington results of operations
nust be acceptable to the comm ssion

(e) Part 32 section 32.11(a) is replaced by subsection (1) of this
secti on.

(f) Part 32 section 32.11(d) and (e) are replaced by subsection (1) of
this section.

(g) The comrission does not require Part 32 section 32.2000(b)(4).
This rule does not supersede any accounting requirements specified in a
conmi ssion order, nor will it be construed to linmt the conmi ssion's ability
to request additional information on a conpany specific basis. This rule
does not dictate intrastate ratenaking.

(h) Any reference in Part 32 to "Class A" or "Class B" neans the
classification as set out in subsection (1) of this section.

NEW SECTI ON

WAC 480-120-303 Reporting requirenments for conpetitively classified
conpanies. The commission will distribute an annual report form including a
regul atory fee form A conpetitively classified conpany nust:

(1) Complete both fornms, file them with the commi ssion, and pay its
regul atory fee, no later than May 1st of each year

(2) Provide total nunber of access lines as required on the annua
report form

(3) Provide incone statenent and bal ance sheet for total conpany; and

(4) Provide revenues for Washington and Washington intrastate
operations subject to commri ssion jurisdiction.

NEW SECTI ON

WAC 480-120-304 Reporting requirenments for conpanies not classified as
conpetitive. (1) Annual reports for conpanies not classified as conpetitive
The commi ssion will distribute an annual report form as specified in (c)(i),
(ii), and (iii) of this subsection, and a regulatory fee form A conpany not
classified as conpetitive nust:

(a) Complete both forms, file them with the conm ssion, and pay its
regul atory fee, no later than May 1 of each year
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(b) Provide total nunber of access lines as required on the annua
report form and

(c) Provide incone statenment and bal ance sheet for total conpany and
results of operations for WAashi ngton and WAashi ngton intrastate.

(i) Class A conpanies that the FCC classified as Tier 1
t el ecommuni cati ons conpanies in Docket No. 86-182 nust file annual report
fornms adopted by the FCC

(ii) Al other Class A conpanies nust file annual reports on the form
prescri bed by the commi ssion.

(iii) Class B companies nust file annual reports as prescribed by RCW
80. 04.530(2) .

(2) Quarterly reports for conpanies not classified as conpetitive

(a) Al Class A conpanies nust file results of operations quarterly.

(b) Each report will show nonthly and twel ve-nont hs-ended data for each
mont h of the quarter reported.

(c) The reports are due ninety days after the close of the period being
reported, except for the fourth-quarter report which is due no later than My
1 of the follow ng year

(3) Methods wused to deternine Washington intrastate results of
operations must be acceptable to the comm ssion.

(4) This rule does not supersede any reporting requirenents specified
in a comrission rule or order, or limt the comm ssion's authority to request
addi tional information.

NEW SECTI ON

WAC 480-120-305 Streanlined filing requi renents for Cl ass B
t el ecommuni cati ons conpany rate increases. (1) A Class B conpany, as defined
in WAC 480-120-302(1), my use the streamined treatnment described in this
section for seeking a general rate increase, as an alternative to the
requi renents in WAC 480- 09- 330.

(2) General information required. A Class B conpany seeking
stream ined treatnent for a proposed general rate increase must submt the
following information at the tine of filing or prior to its first notice to
customers, whi chever occurs first:

(a) A copy of its custoner notice as specified in subsection (6) of
this section.

(b) A results-of-operations statenent, on a commission Dbasis,
denonstrating that the conpany is not presently exceeding a reasonable |evel
of earnings. |If the conmpany is exceeding a reasonable |evel of earnings, the
proposed increase nust be reduced accordingly.

(c) Al supporting docunentation used to develop the results-of-
operations statenent, including supporting docunentation for all adjustnents.

(d) The results-of-operations statenment filed under this subsection
must i nclude Washington intrastate results of operations. If a conpany
cannot provide Washington intrastate results of operations with reasonable
accuracy, the <comrission nay consider the total Wshington results of
operations including the interstate jurisdiction.

(3) Adjustnments provided for in the results of operations.

(a) The results-of-operations statement nust provide restating actua
adjustnments and proforma adjustnments in accordance wth (b) of this
subsecti on.

(b) Before the achieved return is calculated a company nust adjust the
booked results of operations for restating actual and profornma adjustments
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i ncluding the follow ng:

(i) Nonoperating itens;

(ii) Extraordinary itenmns;

(iii) Nonregul ated operating itens; and

(iv) Al other items that materially distort the test period.

(4) Rate of return. The authorized overall rate-of-return (for
purposes of this section only) is eleven and twenty-five one-hundredths
percent.

(5) Rate design. A Class B conmpany filing pursuant to this section
nmust clearly describe the basis for allocating any revenue requirenent change
proposed by custoner class (e.g., residential, business, and interexchange).

(6) Custoner notice. The company nust notify custoners consistent with
the manner outlined in WAC 480-120-194, and nust include the follow ng
i nformati on:

(a) The proposed increase expressed in (i) total dollars and average
percentage terms, and (ii) the average nonthly increases the custoners in
each category or subcategory of service mght reasonably expect;

(b) The name and mailing address of the comm ssion and public counsel

(c) A statenent that custoners nay contact the conm ssion or public
counsel with respect to the proposed rate change; and

(d) The date, tinme, and place of the public nmeeting, if known.

(7) Public neeting(s). The conmission will ordinarily hold at |[east
one public neeting in the area affected by the rate increase within forty-
five days after the date of filing.

(8) Final action. The commssion will ordinarily take final action on
a filing under this section within ninety days after the date of filing.

(9) The commr ssion nmay decline to apply the procedures outlined in this
section if it has reason to believe that:

(a) The quality of the conpany's service is not consistent with its
public service obligations; or

(b) A nore extensive review is required of the conpany's results of
operations or proposed rate design.

(10) Nothing in this rule will be construed to prevent any conpany, the
conmi ssion, any custonmer, or any other party from using any other procedures
that are otherwi se pernitted by |aw.

NEW SECTI ON

WAC 480-120-311 Access charge and universal service reporting. (1)
Intrastate mechani smreporting.

(a) Until legislation creating a new universal service fund is adopted
and effective and conmission rules to inmplenment the legislation are adopted
and effective, each Class A conpany in the state of Wshington and the
Washi ngt on Exchange Carrier Association, nust provide annually:

(i) The actual demand units for the previous calendar year for each
switched access tariff rate element (or category of switched access tariff
rate elements, both originating and ternminating) it has on file with the
conmi ssi on.

(ii) Primary toll carriers (PTCs) nmust file, in addition to (a) of this
subsection, the annual inmputed demand units for the previous cal endar year
that the conpany would have had to purchase from itself if it had been an

unaffiliated toll carrier wusing feature group D switched access service
(including intralLATA and interLATA, both originating and term nating denand
units). For purposes of this subsection, a PTC neans a |ocal exchange
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conpany offering interexchange service(s) to retail custonmers using feature
group C switched access service for the origination and term nation of any
such service(s).

(b) The report containing the information required in (a) of this
subsection nust be filed by July 1 of each year

(c) BEch conpany providing infornmation required by this section mnust
i nclude conplete work papers and sufficient data for the conmission to review
the accuracy of the report.

(2) Annual state certification requirements for interstate (federal)
mechani sm Each eligible telecomunications carrier (ETC) in Wshington
receiving federal high-cost universal service support funds nust provide the
following to the commi ssion not |ater than August 31 of each year

(a) A certification that, during the cal endar year preceding the year
in which certification is made, the ETC provided the supported services
required by 47 U S C 8§ 214(e) and described in the commission order
granting it ETC status;

(b) A certification that, during the calendar year preceding the year
in which certification is nmade, the ETC advertised the availability of
supported services and the charges for them as required by 47 U S. C 8
214(e) and as described in the comri ssion order granting it ETC status;

(c) A certification that funds received by it from the federal high-
cost wuniversal service support fund will be used only for the provision,
mai nt enance, and upgrading of the facilities and services for which the
support is intended;

(d) The ampunt of all federal high-cost universal service fund support
received for the cal endar year preceding the year in which the filing nust be
made (this includes, but is not limted to, Hi gh Cost Loop Support or "HCL",
Local Switching Support or "LSS', Long Term Support or "LTS", Interstate
Access Support or "I AS", and Interstate Common Line Support or "ICLS");

(e) The loop counts on which federal high-cost wuniversal service
support was based for support received during the cal endar year preceding the
year in which the filing nust be nade;

(f) The certifications required in (a) through (e) of this subsection
nust be made in the same manner as required by RCW 9A. 72. 085.

NEW SECTI ON

WAC 480-120-439 Service quality performnce reports. (1) dass A
conpanies nmust report nmonthly the information required in subsections (3)
(4), and (6) through (10) of this section. Conpani es nust report wthin
thirty days after the end of the month in which the activity reported on
takes place (e.g., a report concerning mssed appointnents in Decenber nust
be reported by January 30).

(2) Class B conpanies need not report to the conm ssion as required by
subsection (1) of this section. However, these conpanies nust retain, for at
| east three years from the date they are created, all records that would be
relevant, in the event of a conplaint or investigation, to a determ nation of
the conpany's conpliance with the service quality standards established by
WAC 480-120-105, 480-120-107, 480-120-112, 480-120-132, 480-120-401, 480-120-
411, and 480-120-440.

(3) M ssed appointment report. The report must include the nunber of
appoi ntnments mssed for which m ssed appointnent credits were required by WAC
480- 120- 107.

(4) Held orders for installation or activation of basic service report.
The report nust state the total nunmber of orders taken, by central office, in
each nonth for all orders of up to the initial five access lines as required
by WAC 480-120-105. The report nust include orders with due dates |ater than
five days as requested by a customer. The held order report nust state, by
central office, of the total orders taken for the nonth, the nunber of orders
that the conpany was unable to conplete within five business days after the
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order date or by a |later date as requested by the custoner.

(a) A separate report nust be filed each calendar quarter that states
the total nunber of orders taken, by central office, in that quarter for all
orders of up to the initial five access lines as required by WAC 480-120-105.
The held order ninety-day report nust state, of the total orders taken for
the quarter, the nunber of orders that the conpany was unable to conplete
within ninety days after the order date.

(b) A separate report nust be filed each six nonths that states the
total nunmber of orders taken, by central office, in the last six nonths for
all orders of up to the initial five access lines as required by WAC 480-120-
105. The held order one hundred eighty day report nmust state, of the tota
orders taken for six nmonths, the nunber of orders that the conpany was unabl e
to conplete within one hundred eighty days.

Orders for which customer-provided special equipment is necessary; when
a later installation or activation is permtted under WAC 480-120-071; or
when the commi ssion has granted an exenption under WAC 480-120-015 from the
requirenent for installation or activation of a particular order may be
excluded from the total nunber of orders taken and from the total nunber of
unconpl eted orders for the nonth.

(5) Major outages report. Not wi t hst andi ng subsections (1) and (2) of
this section, any conpany experiencing a najor outage that |asts nore than
forty-eight hours nmust provide a major outage report to the commission within
ten business days of the nmmjor outage. The major outages report must include
a description of each mmjor outage and a statement that includes the tineg,
the cause, the location and nunber of affected access lines, and the duration
of the interruption or inpairnent. \Wen applicable, the report nust include
a description of preventive actions to be taken to aoid future outages.
This reporting requirenent does not include company-initiated mgjor outages
that are in accordance with the contract provisions between the conpany and
its customers or other planned interruptions that are part of the norma
operational and mai ntenance requirenments of the conpany.

The commi ssion staff may request oral reports from conpani es concerning
maj or outages at any tinme and conpanies nust provide the requested
i nf ormati on.

(6) Summary trouble reports. Each nonth conpanies nust submit a report
reflecting the standard established in WAC 480-120-438. The report nust
include the nunber of reports by central office and the nunmber of |Iines
served by the central office. In addition, the report nust include an
expl anation of causes for each central office that exceeds the service
quality standard established in WAC 480-120-438. The reports, including
repeated reports, nust be presented as a ratio per one hundred lines in
servi ce. The reports caused by customer-provided equi pment, inside wring,
force majeure, or outages of service caused by persons or entities other than
the | ocal exchange conpany should not be included in this report.

(7) Switching report. Any conpany experiencing switching problenms in
excess of the standard established in WAC 480-120-401 (2)(a), nust report the
problems to the comm ssion. The report must identify the location of every
switch that is perform ng bel ow the standard

(8) Interoffice, interconpany and interexchange trunk bl ocking report.
Conpani es that experience trunk blocking in excess of the standard in WAC
480-120-401(3) nust report each trunk group that does not neet the
per formance standards. For each trunk group not neeting the perfornmance
st andar ds, the report nust include the peak percent blocking |Ieve
experienced during the preceding nonth, the number of trunks in the trunk
group, and the busy hour when peak bl ockage occurs. The report nust include
an explanation of steps being taken to relieve blockage on any trunk groups
that do not neet the standard for two consecutive nonths.

(9) Repair report. (a) For service-interruption repairs subject to the
requi renents of WAC 480-120-440, companies nust report the nunber of service
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interruptions reported each nonth, the nunber repaired within forty-eight
hours, and the nunmber repaired nore than forty-eight hours after the initial
report. In addition, a conmpany nust indicate the number of construction
orders requiring permts as provided for in WAC 480-120-440.

(b) For service-inpairment repairs subject to the requirements of WAC
480- 120- 440, conpani es nmust report the number of service inpairnents reported
each nonth, the nunber repaired within seventy-two hours, and the nunber
repaired nore than seventy-two hours after the initial report. In addition,
a conpany nust state the number of construction orders requiring pernits as
provi ded for in WAC 480-120-440.

(10) Business office and repair answering system reports. When
request ed, conpanies nust report conpliance with the standard required in WAC
480- 120- 133. If requested, conpanies nust provide the sanme reports to the

commi ssion that conmpany nmmnagers receive concerning average speed of answer,
transfers to live representatives, station busies, and unanswered calls.

(11) The comm ssion may choose to investigate matters to protect the
public interest, and may request further information from conpanies that
details geographic area and type of service, and such other information as
t he commi ssion requests.
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