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About | Washington Bill Discount Outreach & Communications Toolkit (a’ NW Natural’

NW Natural’s new bhill discount program can save customers 15%-80%.

NW Natural recently launched a bill discount program for income-qualified customers in Washington
and is calling on community partners to help get the word out about this new offering. This toolkit
includes printable resources, digital materials and customizable content to streamline outreach
efforts and allow for easy integration into existing channels of communication—examples include:

» Weekly check-in calls with homebound seniors
» Direct mail to families who qualify for free/reduced lunch programs
» Inserted in meal deliveries

» Farmer’s markets, Program/Organization Open Houses, Community meetings

» Text messages

To learn more or to request hard copies of the program brochure, please reach out to Tavia Henley
Storm (tavia.henley-storm@nwnatural.com).
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In this toolkit:

Toolkit unique URL

Program & enroliment details
Informational links

Talking points

« Language & graphics for

social media, text
messages, newsletters, etc.

QR code
Program brochure & poster
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Helpful Links

OR Code Links to program homepage
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Toolkit URL | nwnatural.com/DiscountKit

NW Natural Bill Discount Homepage

2024 Income Guidelines for Washington

NW Natural Online Application (English)

Solicitud para el Programa de descuento de facturas
residenciales de NW Natural Washington

Pon Dang ky Chuwong trinh Chiét khdu Hoa don Tién
ich cho Khach hang Cuv dan Washington cua NW
Natural

3agBKa Ha y4acTue B nporpamMme CKMAOK Mo cYeTam
NW Natural Washington

NW Natural Washington £ K21 XIE1E



https://www.nwnatural.com/account/bill-discount-program#tab-1-focus
https://www.nwnatural.com/account/bill-discount-program#tab-1-focus
nwnatural.com/DiscountKit
nwnatural.com/DiscountKit
https://www.nwnatural.com/account/bill-discount-program/bill-discount-toolkit
https://www.nwnatural.com/account/bill-discount-program/bill-discount-toolkit
https://www.huduser.gov/portal/datasets/il/il2023/2023summary.odn?inputname=STTLT*5399999999%2BWashington&selection_type=county&stname=Washington&statefp=53.0&year=2023
https://www.huduser.gov/portal/datasets/il/il2023/2023summary.odn?inputname=STTLT*5399999999%2BWashington&selection_type=county&stname=Washington&statefp=53.0&year=2023
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-en.pdf?rev=581dbe0478f3449e93b6614526f9949d&hash=A421BD3F4530E2D7E523CBF56357CA56
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https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-es.pdf?rev=34792ef40f594b92a6d76a34894c2d9d
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https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ru.pdf?rev=8c4edc6aa44c4151aa50d78c705aed5a
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ru.pdf?rev=8c4edc6aa44c4151aa50d78c705aed5a
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ru.pdf?rev=8c4edc6aa44c4151aa50d78c705aed5a
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ru.pdf?rev=8c4edc6aa44c4151aa50d78c705aed5a
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ch.pdf?rev=938c80eb77214acb8ae7b6252dccaf95
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ch.pdf?rev=938c80eb77214acb8ae7b6252dccaf95
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Content & graphics for social media, texts, newsletters, etc.

@ English

Get Bill Discounts

NW Natural’s bill discount program could
save you 15% to 80% on your monthly
NW Natural bills. Discounts are
available if your household income is at
or below 80% of area median

income. Learn more at
nwnatural.com/BillDiscount, or contact
NW Natural at 503-226-4211 or 800-
422-4012, Monday to Friday, 7 a.m. to 6
p.m., csst@nwnatural.com
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Washington 2023-2024 Q, NW Natural

Save on Fall .
and Winter
Energy Bills.

/Hashtags: \

> #nwnatural
> #billdiscount
» #energyhill

A 4

@ Espanol

Obtenga descuentos en las facturas

El programa de descuento en la factura
de NW Natural puede ahorrarle de 15
% a 80 % en sus facturas mensuales
de NW Natural. Los descuentos estan
disponibles si los ingresos de su unidad
familiar son equivalentes al 80 %, o
menos, del ingreso medio del

area. Usted puede aprender mas sobre
estos programas en
nwnatural.com/BillDiscount, o
contactenos: 503-226-4211 o 800-422-
4012, de lunes a viernes, 7 a.m. to 6
p.m.

csst@nwnatural.com


https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-en.pdf?rev=581dbe0478f3449e93b6614526f9949d&hash=A421BD3F4530E2D7E523CBF56357CA56
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-en.pdf?rev=581dbe0478f3449e93b6614526f9949d&hash=A421BD3F4530E2D7E523CBF56357CA56
https://www.nwnatural.com/account/bill-discount-program
https://www.nwnatural.com/account/bill-discount-program
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-es.pdf?rev=34792ef40f594b92a6d76a34894c2d9d
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-es.pdf?rev=34792ef40f594b92a6d76a34894c2d9d

Condensed (cont.) |
Content for social media, text messaging, newsletters, etc.

@ Mony4yute CKMOKM Ha onJsiaTy cCY4eToB

MNMporpamma ckngok komnaHum NW
Natural MOXXeT NOMOYb BAM CIKOHOMUTb
oT 15 go 80% Ha exxeMecsi4HbIX cHeTax oT
NW Natural. Ckngkn npegocTtaBnstoTca
npw yCrioBUn, YTO JOXOA Ballen cemMbu
cocTaBnsieT He 6onee 80% oOT cpeaHero
Joxoga no panioHy unu ot pegeparbHOro
ypoBHS 6egHOCTU. Bbl MOXeTe nony4ntb
OOMONMHUTENbHYO MHOopMaLMo 06 3TnX
nporpaMmmax Ha Beb-cante
nwnatural.com/BillDiscount

nnu cesasaTtbes ¢ Hamu: 503-226-4211 nnn
800-422-4012 800-422-4012, ¢
noHeAenbHMKa No NATHULY, ¢ 7 a.m. 4o
18:00 p.m. csst@nwnatural.com
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m Chiét khau hoa don

Chwong Trinh Giam Gia Héa Bon cua
NW Natural cé thé giap quy vi tiét kiém tor
15% dén 80% hoa don NW Natural hang
thang. Chwong trinh gidm gia co thé ap
dung néu thu nhap ho gia dinh cia quy vi
bang ho&c dwdi 80% thu nhap trung binh
cua khu verc hoac mirec nghéo lién

bang. Quy vi c6 thé tim hiéu thém vé cac
chwong trinh nay tai
nwnatural.com/BillDiscount hodc lién lac
v&i chang t6i.: 503-226-4211 hoac 800-
422-4012 800-422-4012, Thir Hai dén
Thir Sau, 7:00 sang dén 6:00 chiéu
csst@nwnatural.com
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https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ru.pdf?rev=8c4edc6aa44c4151aa50d78c705aed5a
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ru.pdf?rev=8c4edc6aa44c4151aa50d78c705aed5a
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-vi.pdf?rev=7064e6eeb0024ace93c46529d4dfe7a2
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ch.pdf?rev=938c80eb77214acb8ae7b6252dccaf95
https://www.nwnatural.com/-/media/nwnatural/pdfs/wa-bill-discount-pdf-apps/form-bill-discount-ch.pdf?rev=938c80eb77214acb8ae7b6252dccaf95

Talking Points

Lower your blll

Discounts up to 80% off
monthly bills are available.

Enrollment is available to
qualifying residential NW
Natural customers.

Washington Bill Discount Program | 2024

More, not less

It's extra money on top of
other energy assistance you
may get.

The discount is good for two
years. Then you will be
contacted to sign up again.
NW Natural will remind you
before it ends.
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Sign up easily

Proof of income is not
required to apply. Self-
reported figures on household
size and average annual
gross (before taxes) income
will verify eligibility.

Ways to apply:

» Online to fill out a short form

» Call and get help over the phone
503-226-4211 or 800-422-4012

» Mail in a completed application


https://www.nwnatural.com/account/bill-discount-program/bill-discount-toolkit
https://www.nwnatural.com/account/bill-discount-program/bill-discount-toolkit
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Get Bill Discounts — Bill Impact > NW Natural

This is a snapshot of the impact of the discount across all four tiers for an
average annual gas bill of $750*.

Discounts are calculated as a Household Annual discount :
t f t 's bill ] : Total annual bill
percentage of customer’s bi income Discount

: . (*average annual gas :
and are broken into four tiers. (famiily of four) bill of $750) (after discount)

Discounts are available if your
household income is at or below

0
80% of area median income. <$18,000 sl $600 $150
Effective 10/1/2023 to $18,001 to
9/30/2024. e 40% $300 $450
$36,001 to
Learn more at ’ 20% 150 600
nwnatural.com/BillDiscount, $45,000 ° 3 $
D05 Toai 1T of BOG.A422-4012 $45.001 t
- - Or - -
csst@nwnatural.com ’ ° 15% $112 $638

$90,200

Washington Bill Discount Program | 2024 ¢



Informational Brochure
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]
Washington 2023-2024

NW Natural can help
lower your energy bills.

@ English @ Espariol @ FEA
@ pyCcCKMin 0 Tiéng Viét

nwnatural.com/BillDiscount
503-226-4211 or B00-422-4012

(t) NW Natural

We are here to help lower your energy bills.

“You can learn more about these programs at nwnatural.com/BillDiscount, or contact us
503-226-4211 or 800-422-4012, Monday to Friday, 7 a.m. ta & p.m.
csst@nwnatural.com

Get Bill Discounts
NW Natural's bill discount program could save
you 15% ta 80% on your manthly NW Natural

bills. Discounts are available if your housebald
incame s at or below B0% of area median
incame or federal poverty level. Effective
10/1/2023 to 9/30,/2024.

@

Bill support from community agencies

We partner with nanproht agencies 1o help you pay
your energy bill. See a list of partner agencies at
nwnatural.com /Bill Discount

Use Less Energy
Even small steps like these can help

&Ml discount lower your bills:

Household income (famity of four)

s e HE b * Keep furnare filters clean. A dirty filter
410,001 50 §34,000 4% makes your furnace work harder and
£34.001 10 $45,000 % wastes energy.

$45.001 1o $70.200 15% + Save up to 3% on energy use with eac

degres you reduce the temperature an
your thermoetat.
See more tps at nwnatural.com/
BillDiscount

Get Help with Electric Bills
To lower your energy bills even mare, you
may qualify for suppart from your electric

utility. Please contact your electric utility to
learn mare

Get Free Home Improvements

You may qualify for free hame improvernents
thraugh our partnerships with local Community
Action Agencies. See these agencies at

nwnatural.com/BilIDiscount.

Free improvements can include:
+ A new natural gas furnace

+ A new natural gas water heater
+ Home insulation

Get Help with Payments
@ NW Natural payment plans
We offer several payment plans. One plan,

called Equal Pay, splits your yearly gas use
into 11 predictable monthly payments.

BAREREVZ A ERKSR,

SRR N rwsatoral.com /BALDmcoont 00K B 24
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de energia.

Estamos aqui para ayudar a reducir sus facturas
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contact Cecelia Tanaka

To receive hard copies of the brochure,

(cecelia.tanaka@nwnatural.com)

P puede A0render mas Sober eRos Srogramen o nenatursl com/DillDisceunt i
SO 2244211 0 SO0 A2TA01D 0f Lrws 4 vwinen T 8 T
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Poster | Versions & PDF for printing & WW Naturar

NW Natural can help lower For ea‘?’y printing, double-click NW Natural can help lower
your energy bills. on the icon to open the poster your energy bills.

NW Natural le puede ayudar a reducir sus facturas de energia. a.S a. P D F fl |e . NW Natural le puede ayudar a reducir sus facturas de energfa.

Komnanua NW Natural Mo¥eT noMo4s BaM CHU3UTB BalLK CYeTa Komnanua NW Natural MoXeT nomMoyb BaM CHH3WTL BallK cHeTa
33 AMeKTPOIHEPIuio. 3a AIBKTPOIHEPTHIO.

NW Natural =] LARE BN/ BEFIR R . NW Natural BT LAREBh 45 R D HERRK &8 .
NW Natural cé thé giip quy vi tiét kiém chi phi ning lugng. NW Natural c6 thé giip quy vi tiét kigm chi phi ning lugng.

ERAE }0 [OR=100]
; PDF :

nwnatralcomBlDiscount Ad 0 be Acro ba t nwnatral.mm /BillDiscount

503-226-4211 or B00-422-4012 503-226-4211 or 800-422-4012

* Get bill discounts DOCU me nt

* Get free home improvements

* Get bill discounts

* Get free home improvements
+ Get help with payments

+ Use less energy
+ Get help with electric bills

* Get help with payments
* Use less energy
* Get help with electric bills

(g) NW Natural® (a) NW Natural*
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