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Staff Exhibit 3 - REDACTED
Business Office Answer Time Performance Measure

B

Violation under SQPP, in
compliance under Qwest
proposal

C

Violation under either SQPP or Qwest proposal

A

In compliance under either SOPP
o Qwest proposal

D

Violation under Gwest proposal, in compliance under

SQPP

0w ;W 4 s

60

70

il

il

100 110 120 130 140

150 160 170 180 190 200 210 220 230 240

Average Answer Time in Seconds




