
Company Name Grasshopper Group, LLC
Services Provided Resold Long Distance
Emergency Plan (Y/N) Y
Emergency Plan Filed with UTC 
(Y/N) N
Network Operations Center 
Network Operations Center 
Location Boston, MA

Name Title Address Email Telephone

Regulatory Contact Lance Brimhall Legal Counsel 333 Summer Street Boston, MA 02210 lance.brimhall@goto.com 385-498-1332

Primary Emergency Contact Norman Siddiqui
Director, Software 
Engineering 333 Summer Street Boston, MA 02210 noman.siddiqui@goto.com 1-781-850-1754

Alternate Emergency Contact Sandeep Kharat
Senior Manager, 
Engineering 333 Summer Street Boston, MA 02210 sandeep.kharat@goto.com 1-781-850-1798

Network Operations Center Contact Sandeep Kharat
Senior Manager, 
Engineering 333 Summer Street Boston, MA 02210 sandeep.kharat@goto.com 1-781-850-1798

24 Hour Emergency Contact Sandeep Kharat
Senior Manager, 
Engineering 333 Summer Street Boston, MA 02210 sandeep.kharat@goto.com 1-781-850-1798
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