‘ ( ( RURAL CELLULAR CORPORATION

DECLARATION CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, David Del Zoppo, being of lawful age, make this declaration under penalty of perjury.
I am the Senior Vice President, Finance and Accounting [an officer] of Rural Cellular

Corporation and each of its affiliates, including RCC Minnesota, Inc. (“Company”) and
that I am authorized to execute this declaration on behalf of the Company, and the facts
set forth in this declaration are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
Washington Utilities and Transportation Commission that pursuant to 47 C.F.R. § 54.7,
and for purposes of the certification required under 47 C.F.R. § 54.314, the company will
use all federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

Executed at Alexandria, Minnesota.

DATED this = ¢ dayof Lz, £o 2006,

RCC anesota Inc. (Company)

By: /\ (/za, w//(,/w//)/// (Name)
Its: g //// (Title)

PO. Box 2000 - Alexandria, MN 56308 - (320) 762-2000 - Fax (320) 808-2120



Complaints Per One Thousand Handsets

# Complaints per 1,000 Complaint Type Carrier Resolution

0.0536|Contractual - 30 Day Cancellation Policy Provided credits to customers for remaining balance.

Allowed to terminate service without an early termination fee;
0.0536{Service/Equipment issues Provided new handsets at discounted prices.




( ( RURAL CELLULAR CORPORATION

DECLARATION CERTIFYING COMPLIANCE WITH APPLICABLE SERVICE
QUALITY STANDARDS AND CONSUMER PROTECTION RULES

I, David Del Zoppo, being of lawful age, make this declaration under penalty of perjury.
I am the Senior Vice President, Finance and Accounting [an officer] of Rural Cellular

Corporation and each of its affiliates, including RCC Minnesota, Inc. (“Company’’) and
that I am authorized to execute this declaration on behalf of the Company, and the facts
set forth in this declaration are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Washington Utilities and Transportation
Commission, pursuant to the requirements of WAC 480-123-070(5), that it has
substantially met the service quality standard pursuant to WAC 480-123-030(1)(h) by its

commitment to comply with the CTIA Consumer Code for Wireless Service.

I certify under penalty of perjury under the laws of the State of Washington that the
foregoing is true and correct:

Executed at Alexandria, Minnesota.

DATED this < £ day of é-ufw , 2006.

RCC M'i_‘nnesota, Inc. (Company)
-/ 7 A
b Aot L ffrser amo
i’ - 7
% -
Its: fr P (Title)

PO. Box 2000 - Alexandria, MN 56308 - (320) 762-2000 - Fax (320) 808-2120




( ( RURAL CELLULAR CORPORATION

DECLARATION CERTIFYING ABILITY TO FUNCTION IN EMERGENCY
SITUATIONS

I, David Del Zoppo, being of lawful age, make this declaration under penalty of perjury.
I am the Senior Vice President, Finance and Accounting [an officer] of Rural Cellular

Corporation and each of its affiliates, including RCC Minnesota, Inc. (“Company”) and
that I am authorized to execute this declaration on behalf of the Company, and the facts
set forth in this declaration are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Washington Ultilities and Transportation
Commission, pursuant to the requirements of WAC 480-123-070(6), that each cell site in
the RCC network 1s engineered for a minimum of (4) hours of battery standby power.
RCC also has permanent generators installed at critical cell site locations, portable
generators available for transport to sites affected by power outages and back up
generators at each microwave hub. The mobile switching center is engineered for a
minimum of (8) hours of battery standby time and is equipped with a dedicated automatic
start-up generator.

I certify under penalty of perjury under the laws of the State of Washington that the
foregoing is true and correct:

Executed at Alexandria, Minnesota.

DATED this __.7 & day of ,Awl’i , 2006.

RCC Minnesota, Inc. _ (Company)
By: i 4/1///%4//' (Name)
o T
Its: Soe 7 (Title)

PO. Box 2000 - Alexandria, MN 56308 - (320) 762-2000 - Fax (320) 808-2120



( ( RURAL CELLULAR CORPORATION

DECLARATION CERTIFYING LIFELINE ADVERTISING

1, David Del Zoppo, being of lawful age, make this declaration under penalty of perjury.
I am the Senior Vice President, Finance and Accounting [an officer] of Rural Cellular

Corporation and each of its affiliates, including RCC Minnesota, Inc. (“Company”) and
that I am authorized to execute this declaration on behalf of the Company, and the facts
set forth in this declaration are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Washington Utilities and Transportation
Commission, pursuant to the requirements of WAC 480-123-070(7), that it has
publicized the availability of Lifeline services. RCC’s efforts include:

e Newspaper advertising, including newspapers of alternative languages and free to
the public

¢ Bill messages to existing customers
o Posters at all retail locations
e Information posted on Unicel’s and USAC’s website

¢ Outreach mailings, including posters for display, to social service agencies and
reservations

I certify under penalty of perjury under the laws of the State of Washington that the
foregoing is true and correct:

Executed at Alexandria, Minnesota.

DATED this <4 day of é«(z . 2006.

RCC Minnesota, Inc. (Company)

By: &/é{/—/ | ///é/%/ (Name)
- 77
Its: <. 2~ (Title)

P.O. Box 2000 - Alexandria, MN 56308 - (320) 762-2000 - Fax (320) 808-2120




