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OP-3 = Installation Commitments Met

Furpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:

Measures the percentage of orders for which the scheduled due date is met.

« Al inward orders (Change, New, and Transfer order fypes) assigned a due date by Qwest and
which are completed/closed dunng the reporting period are measured, subject o exclusions
specified below. These include orders with customer-requested due dates longer than the standard

interval.
+ Complation date on or before orginal due date is counted as a met due date.
Reporting Period: One month Unit of Measura: Percent
Reporting Disaggregation Reporting: Statewide lavel.
Comparisons: » Results for productiservices listed in Product Reporting under “MSA-Type
CLEC aggregate, Disaggregation” will be reported according to orders involving:
individual CLEC OP-34 Dispatches within MSAs;
and Qwest Ratail OF-38 Dispatches oulside MSAs; and
results OPF-3C Mo dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be disaggregated according to installations:

OP-30 In Interval Zone 1 areas; and

OP-3E In Interval Zone 2 areas.
Formula:

[(Total Orders completed on Original Due Date) / (Total Orders Completed)] x 100

Explanation: The percent commitments met is obtained by dividing the fotal number of service orders
completed on the original due date by the total number of service orders completed during the
measurameant period.

Exclusions:

+ Disconnect, From (another form of disconnect) and Record order types.

+ Due dates missed for standard categories of customer reasons. Standard categories of customer
reasons arg: previous service at the location did not have a customer-reguested disconnect order
issued, no access to customer premises, or customer requested a later due date when the
technician ammived to do the woaork.
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OP - 3 Installation Commitments Met (continued)

Product Raeorti ng:

Standards:

MSA-TxEE Disaggregation -

+ Rasale

Residential single ling service

Parity with retail service

Business single ling service

Parity with retail service

Centrax Parity with retail service
Centrex 21 Parity with refail service
FBX Trunks Farity with retail service
Basic ISDMN Farity with retal service
Meqabit' Parity with retail service

+ Unbundled Network Elemeant — Platform
(UNE-F) (POTS)

Farity with like retaill service

+ Shared Loop/Line Sharing Diagnostic
+  Sub-Loop Unbundling Liagnostic
» Rasale
Primary ISDN Parity with refail service
0s0 Parity with retail service
01 Parity with retail service
D53 and higher bit-rate services Farity with refail service
{aggregate)
Frame Relay Parity with retail service
+ LIS Trunks Parity with Qwest Interoffice Trunks (separataly

rapoarted)

+ Unbundled Dedicated Interoffice Transport
(LIDIT)

UDIT — D51 level

Parity with retail D51 Private Ling

LOIT = Above DS1 lavel

Parity with retail Private Lings above DS1 lavel

Dark Fiber — 10F

Diagnostic

+ Unbundled Loops:

Analog Loop

90%

Mon-loaded Loop {2-wire)

90%

Non-loaded Loop (4-wire)

Parity with ratail D51 Private Ling

DS1-capable Loop

Parity with ratail DS1 Private Ling

IEDM-capable Loop

Parity with retail ISDN BRI

ADSL-qualified Loop

90%

Loop types of DS3 and higher bit-rates
{aggregate)

Parity with retail D83 and higher bit-rate Private
Ling services (aggregaie)

«  Available:
Performance results and statistical paramaters
(except as noted below)
+  Under Development:
- Resale Magabit combinad under M3A
type disaggregation — beginqing with Jan
00 data on the Nov 00 report
- Retail comparable for unbundled loop and
LIDITs = beginning with Jun 00 data on
Sep 00 report
- Retail comparable for UNE-F (POTS) -
beginning with Aug 00 data on the Sep 00
report

Dark Fiber — Loop Diagnostic
« E911/911 Trunks Farity with retail E911/911 Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
INE-C
Availability: Motes:

1. On the Aug 00 (Jan-Jul) Report Resale Megabit
will be reported under MSA type dizaggregation for
a number of orders and under Zone-type
disaggregation for the remainder. Beginning on
the Mov 00 report all Resale Megabit will be
reported undar M3A type disaggregation.
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Statistical parameters for comparison of
unbundled loop results with specified retail
comparative — beginning with Jun 00 data
on the Sep0d report

Shared Loop/Line Sharing, Sub-loop
unbundling, EELs, Dark Fiber — TBD
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OP-4 - Installation Interval

Purpose:

Evaluates the timeliness of Qwest's installation of services for customers, focusing on the average
fime fo install senice.

Description:

Measures the average interval (in busingss days) between the application date and the complation
date for service orders accepted and implementad.

+ Al inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measuraed, subjact to exclusions
specified below.

+ [Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

Reporting Period: One month Unit of Measure: Average Business Days
Reporting Disaggregation Reporting: Statewide level.
Comparisons: = Results for product/services listed in Product Reporting under “MSA-Type
CLEC Disaggregation” will be reported according to orders involving:
aggreqgate, OP-44 Dispatches within MSAs;
individual CLEC OP-48 Dispatches outside MSAs; and
and Qwest OP-4C Mo dispatches.
Retail results » Results for products/services listed in Product Reporting under “Zone-type
Disaggreqgation” will be disaggregated according to installations:
OP-40 In Interval Zone 1 areas; and
OP-4E In Interval Zone 2 araas.

Formula:
E[(Order Completion Date) — (Order Application Date)] / Total Number of Orders Completed

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of sanvice orders completed in the reporting perod.

Exclusions:

« Orders with customer requested due dates greater than the current standard interval. (This
exclusion does pot apply to LIS trunks, ISON capable unbundled loops, and products reported
under “MSA-Type Disaggregation,” for which arders for all requested intervals are included. )

+ Orders with intervals lengthened due to customer-caused delays.

« Disconnect, From (another form of disconnect) and Record order types.
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OP-4 - Installation Interval (continued)

Product Raeorti ng:

Standards:

MSA-TEEE Disaggregation -

+ Rasale

Residential single ling service

Parity with retail service

Business single ling service

Parity with retail service

Cenfrax Parity with retail service
Centrex 21 Farity with ratail service
FBX Trunks Parity with retail service
Basic ISDN Farity with retail service
Meqabit' Parity with retail service

Unbundled Network Element — Platform
{UNE=-F) (POTS)

Parity with like retail service

+ Shared Loop/Line Sharing Diagnostic
+  Sub-Loop Unbundiing Diagnostic
+ Hesale
Primary ISOM Parity with retail service
0&0 Farity with ratail service
01 Parity with retail service
D53 and higher bit-rate services Parity with retail service
{aggreqate)
Frame Relay Farity with ratail service
s LIS Trunks Parity with Qwest Interoffice Trunks separately

reported

» Unbundled Dedicated Interoffice Transport
(LDIT)

LUDIT = DS1 level

Parity with D51 Private Ling Service

LOIT = Above DS1 level

Parity with Private Lines above 051 level

Dark Fibar — 10F

Diagnostic

+ LInbundléed Loops:

Analog Loop

Interval Zone 1 - 6 days
Interval Long 2 = 7 days

MNon-loaded Loop (2-wire)

Interval Zone 1 — 6 days
Interval Zone 2 = 7 days

Non-lnaded Loop (4-wirg)

Parity with ratail D51 Private Ling

D&1-capable Loop

Parity with retail D51 Private Ling

ISDN-capable Loop

Parity with retail ISDN BRI

ADSL-gualified Loop

Interval Zone 1 — 6 days
Interval fone 2 — 7 days

Loop types of DS3 and higher bit-rates
{aggregate)

Parity with retail D53 and higher bit-rate services
[aggregate)

Dark Fiber - Loop Diagnostic
» E911/911 Trunks Parity with retail E911/911 Trunks
+« Enhanced Extended Links (EELs), including Diagnostic
UMNE-C
Availability: Motes:

«  Available:
Performance results and statistical
parameaters (except as noted below)
# Under Development:
- Resale Megabit combined under MSA
type disaggregation — baginning with Jan
00 data on the Nov 00 report’
- Retail comparable for unbundled loop
and UDIT = beginning with Jun 00 data
on the Sep 00 report

1. On the Aug 00 (Jan-Jul) Report Resale
Megabit will be reported under MSA type
disaggregation for a number of orders and under
Zone-type disaggregation for the remainder.
Beginning on the Nov 00 report all Resala
Megabit will be reported under MSA type
disaggregation.
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Retail comparabla for UNE-F (POTS) -
beginning with Aug 00 data on the Sep
00 report

Statistical parameaters for comparison of
unbundled loop resulis with specified
retail comparative - beginning with Jun 00
data on the Sep 00 report

Removal of exclusion for customer
requested due dates > than standard
from IS0OM capable unbundled loops —
beginning with Aug 00 data on the Sep
00 report

Shared Loop/Ling Sharing, Sub-loop
unbundling, EELs, Dark Fiber - TBD
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OP-5 — New Service Installation Quality

Purpose:

Evaluates quality of ordering and installation of servicas, focusing on (A) the average monthly extent
that new order installations were free of frouble reports for thirty (30) calendar days following
installation and (B) The percentage of new service installations that experienced a trouble report
during the period from the installation date to the date the order is posted complete.

Description:
OP-5A Measures the monthly average percentage of new installations that are free of frouble reports
within 30 calendar days of initial installation.
= New installation orders used in calculating this performance indicator (appearing in the numerator
and the denominator of the OP-5A formula shown below) are all inward orders for the current and
previous reporting periods, including Change (C-type) orders for additional lines.
= All trouble reports (for both out-of-service and service-affecting conditions) closed within the
reporting period, which were received within thirty (30) days of the original installation of service,
are measured (for use in the numerator of the formula shown below), subject to exclusions shown

below.

OP-5B Measures the monthly average percentage of trouble reports reported by the CLEC on or after
the day the order is installed and prior to the complation of the order in Qwest's service order
Processor.

= MNew installation orders used in calculating this performance indicator {appeaaring in the
denominator of the OP-58 formula shown below) are all inward orders for the current reporting
period, including change (C-type) orders for additional lines.
. Lr:;dud&a both out of service and service affecting trouble reports, subject o exclusions shown
[

Reporting Period: One month (for froubla reports); Average of prior | Unit of Measura: Parcent of
and current reporting month (for new installation activity) in OP-5A) | recently-completed orders
Current reporting month {for new installation aclivity in QF-5B).

Raporting Disaggregation Reporting: Statewide level.
Comparisons: + Rasults for products/servicas listed under Product Reporting under "MSA-
CLEC aggregate, type Disaggregation” will be reported for OP-5A and OP-5B according to
individual CLEC and orders involving:
Qwest Retail results 1 Dispatches within MSAs;

2 Dispatches outside MSAs; and

3 Mo dispatches.

» Results for products/services listed in Product Reporting under “Zone-type
Disaggragation” will be disaggregated according to installations:
4 In Interval Zone 1 areas; and
5 In Interval Zone 2 areas.

Formula:

OP-5A = [((Number of New Installation Orders completed in the [prior + current months)2) - (Total
Number of New Installation-related Trouble Reports received within 30 Calendar Days of
Order Completion)) / (Number of New Installation Orders complated in the [prior + current
months)/2) ] x 100

OP-5B = [{Count of troubles reported by CLEC on or after the day of installation and prior to the order
being posted as complete) / (Numbear of New Installation Orders completed in the current
reporting period)] x 100

Exclusions:

« Trouble repors found to be related to custormer equipment, customer education (instruction on
how to use product or service), and inside wire.

+ Subsequent frouble reports for the same trouble before it is closed.
Information tickets generated for internal Qwest system/metwork monitoring purposes.
For OP-5A reports of troubles received on day of installation before provisioning order is closed as
complete.

« For OP-58: Trouble

Feports i JWEE 5 = 3 e 0 order.
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OP-5 — New Service Installation Quality (Continued)
Product Reporting: Standards:
| MSATvpe Disagaregation . OP-5A OP-58
+ Rasale
Residantial single ling service Farity with retail service
Busingss single ling service Parity with retail service
Centrax Farity with retail service
Centrex 21 Farity with retail service
PBX Trunks Farity with retail service
Basic ISDN Parity with retail service
Megabit Parity with retail service
« Unbundled Metwork Element — Platform Parity with like retail service
(UNE-P) (POTS)
+ Shared Loop/Lineg Sharing Diagnostic
+  Sub-Loop Unbundling Diagnostic
+ Rasale
Primary ISDN Parity with retail service
050 Parity with retail service
051 Parity with retail service
D53 and higher bit-rate services Parity with retail service
{aggregate)
Frame Relay Farity with retail service
# LIS Trunks Parity with Chwest Interoffice Diagnostic

Trunks {separately reported)

+ Unbundled Dedicated Interoffice Transport
(LIDIT}

UDIT = DS1 level

Parity with retail DS1 Private
Lines

LDIT = Above DS1 level

Parity with retail Private Lines
above DS1 lavel

Dark Fiber = 10F

Diagnostic

+ Unbundled Loops:

Analog Loop

Parity with retail Res and Bus
POTS with dispatch

MNon-loaded Loop (J-wirg)

Parity with retail ISON BRI

Non-loaded Loop (4-wire)

Parity with retail D51

DS1-capable Loop

Parity with retail DS1

ISDN-capable Loop

Parity with retail ISON BRI

ADSL-qualified Loop

Parity with retail MegaBit with
dizpatch

Loop types of DS3 and higher bit-rates
[aggregate)

Farity with retail D33 and higher
bit-rate servicas (aggregata)

Dark Fiber - Loop Diagnostic
+ E911/911 Trunks Parity with retail ES11/911
Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
UNE-C
Availability: Motes:

o Available:
COP-5A (except as noted below) *
« Under Development:

- DOP-5A - Resale Megabit and retail
comparable = beginning with Jan 00 data
an the Mov 00 report

- DP-5A — Retail comparable for LIS Trunk

1. In developing OP-5A for LIS Trunks Qwest
has discoverad there is no capability fo maasure
the analagous resulis for Qwest 1OF trunks.
Accordingly Qwest will propose either a
benchmark or an alternative retall analogue by
Oct 15, 2000.
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(Continued)

- TBD

-  DP-5A - Retail comparable for unbundled
loop and UDIT = beginning with Jun 00
data on the Sep 00 report

= DP-58 - Retail comparable for UNE-F
{POTS) - beginning with Aug 00 data on
the Sep 00 report

= [P-5B = beginning with Sep 00 data on
the Oct 00 report

- Statistical parameters for comparison of
unbundled loop results with specified retail
comparative - beginning with Jun 00 data
on the Sep 00 report

- QOP-5A - Unbundied Loop — Analog -
beginning with Jun 00 data on the Sep 00
repaort

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs, Dark Fiber — TBD

“MSA and Zone-type disaggregations beginning
with Aug 00 data on the Sep 00 report
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OP-6 — Delayed Days

Purpose:

Evaluates the extent Qwest is late in installing services for customers, focusing on the average number of
days that late orders are completed beyond the committed due date.

Description:

OP-6A — Maasures the average number of business days that service is delayed beyond the original due
date provided to the custormner for non-facility reasons atributed to Qwest. Al inward orders
{Change, Mew, and Transfer order types) that are completed/closed during the reporting period,
but later than the original due date assigned by Qweast, are measured, subject to exclusions
specified below.

OP-6B — Maasures the average number of business days that service is delayed beyond the original due
date provided to the custorner for facility reasons attributed to Cwest. Al inward orders
{Change, Mew, and Transfer order types) that are completed/closed during the réporting period,
but later than the original due date assigned by Qwest due to facility reasons, are measured,
subject to exclusions specified below.

Reporting Peried: One month Unit of Measure: Average Business Days

Reporting
Comparisons:
CLEC aggregate,
individual CLEC

Disaggregation Reporting: Statewide level.

« Resulis for products/services listed under Product Reporting under “MS3A-type
Disaggregation” will be reported for OP-6A and OP-6B according to orders
imvalving:

and Qwast Retail 1. Dispatches within MSAs;
resulfs 2. Dispatches outside MS3As; and

3. Mo dispatches.

« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be disaggregated according to installations:

4. In Interval Zone 1 areas, and

& In Interval Zone 2 areas.
Formula:
OP-6A = F[(Actual Completion Date of late order for non-facility reasons) — (Original Due Date of late

OP-6B

order)] / (Total Number of Late Orders for non-facility reasons)
¥[({Actual Completion Date of late order for facility reasons) — (Original Due Date of late order)] /
(Total Number of Late Orders for facility reasons)

Exclusions: Orders delayed due to Customer reasons are excluded.




Docket No. UT-003022
Exhibit KAS-40

May 16, 2001

Page 12



Docket No. UT-003022
Exhibit KAS-40

May 16, 2001

Page 13

0OP-6 — Delayed Days (continued)
Product Reporting:
+ Rasala -
Residantial single ling service
Business single ling service

Standards:

Parity with ratail service
Parity with retail service

Centrax Parity with retail service
Centrex 21 Parity with ratail service
FPBX Trunks Parity with retail service
Basic 1IS0ON Parity with retail service
Megahit' Parity with ratail service
«  Unbundled Metwork Element — Platform Farity with like retail service
(UME-F) (POTS)
» Shared Loop/Line Sharing Diagnostic
»+  Sub-Loop Unbundling Diagnostic
+ Reasale
Primary ISDN Farity with retail service
00 Parity with ratail service
EY Parity with ratail service
D53 and higher bit-rate services FParity with retail service
{aggregate)
Frame Relay Parity with retail service
« LIS Trunks Parity with Qwast Interoffice Trunks (separately

reported)

+ Unbundled Dedicated Interoffice Transport
(LIDIT)
LDIT = D&1 level

Parity with retail DS1 Private Ling- Service

LDIT = Above DE1 lavel Parity with retail Private Line- Services above DS1
lewvel

Diagnostic

Dark fiber — |OF
+ Unbundled Loops:

Analog Loop

Mon-lnaded Loop (2-wirg)

Mon-loaded Loop (4-wira)
D&1-capable Loop

ISDM-capable Loop

ADSL-qualified Loop

Loop types of D53 and higher bit-rates
{aggregate)

Parity with retail Res and Bus POTS with dispatch
Parity with retail ISDON BRI

Parity with retail D51 Private Ling

Parity with retail D51 Private Ling

Parity with retail ISDN BRI

Parity with retail MaegaBit, with dispatch

Parity with retail D33 and higher bit-rate Private
Ling services (aggregata)

Dark Fiber - Loop Diagnostic
+« E911/911 Trunks Farity with retail E911/211 Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
LUME-C
Availability: Notes:

«  Available:
Performance results and statistical parameters
(except as noted below)

= Under Development:

- Resale Megabit combined under MSA type

dizaggregation - I:neginning; with Jan 00
data on the Mov 00 report

- Retail comparable for unbundled loop and
LIDIT = beginning with Jun 00 data on the
Sep 00 report

- Retail comparable for UNE-F (POTS) —

1. On the Aug 00 {(Jan-Jul) Report Resale Megabit
will be reported under M3A type disaggregation for
a number of orders and under Zone-type
disaggregation for the remainder. Beginning on the
Mov 00 report all Resale Megabit will be reported
under M3A type disaggregation.
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OP-6 — Delaved Days {continued)

beginning with Aug 00 data on the Sep 00
report

- Statistical parameters for comparison of
unbundied loop results with specified retail
comparative - baginning with Jun 00 data
on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs, Dark Fibar = TED
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MR-5 - All Troubles Cleared within 4 hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on all trouble cases of all types (including

out of service and service affecting troubles) and on the number of such cases skesedglegred within

the standard estimate for specified services {i.e. 4 bours).

Description:

Measures the percentage of trouble reports for specified services that are cleared within 4 hours of

receipt of trouble reports from CLECs or from retail customers.

+ [Includes all trouble reports, closed during the reporting period, which involve a specified service,
subject to exclusions specified below.

« Time measurad is from date and time of receipt to date and time frouble is clearad.

Reporting Period: One month | Unit of Measure: Percent
Reporting Comparisons: Disaggregation Reporting: Statewide lavel.
CLEC aggregate, individual Results for listed products will be disaggregated according to trouble
CLEC and Qwest Retail resulis | reporis:
MR-54 In Interval Zone 1 areas; and
MR-58 In Interval Zone 2 areas.
Formula:
[(Mumber of Trouble Reports Sclosed in the reporting period that are cleared within 4 hours) ! (Total
Trouble Reports Sesesedclosad in the reporting parod)] x 100
Exclusions:

+« Troublae reports coded as follows:

- For products measured using WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for Carrier Action (IEC) and
Customer Provided Equipment (CPE).

Subsequent frouble reports (i.e., redundant reports for the same trouble before it is closed).

Information tickets generated for internal Qwest system/metwork monitoring purposes.

Time delays due to “no access” are excluded from repair time.

Reports of problems received on day of installation before provisioning order is closed as

complete.

- & & @
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MR-5 — All Troubles Cleared within 4 hours (continued)

Product Reporting:

Standards:

Zone-Typse Disaggregation -

+ Resala:

Primary ISDN Parity with retail service
Ds0 Parity with retail service
DS Parity with retail service
D&3 and higher bit-rate services Farity with retail service
{aggregate)

Frame Relay Parity with retail service

« LIS Trunks Parity with Qwest Interoffice Trunks (reported

separately)

+ Unbundled Dedicated Interoffice Transport
(UDITY

UDIT - DS1 level

Parity with D51 Private Ling Saervice

UDIT = Above DS1 lavel

Parity with Private Ling- Services above D31
level

+ |Inbundled Loops:

Mon-lnaded Loop (4-wirg)

Parity with retail D51

DS1-capable Loop

Parity with retail D51

Loop types of DS3 and higher bit-rates

Parity with retail DS3 and higher bit-rate services

{agaregate) (aggragate)
E911/911 Trunks Parity with retail E911/911 Trunks
Enhanced Extended Links (EELs), including Diagnostic
LIMNE-C
Availability: MNotes:

+ Available — Performance results and
statistical parameters (except as noted
below)

+ Under Development:

- Retail comparable for unbundled loop, LIS
Trunks, and UDIT - beginning with Jun 00
data on the Sep 00 report

- Interval Zonel/Zone 2 disaggragation for
Cwest Interoffice Trunks - Aug data on
the Sept 00 report

- Statistical parameters for comparison of
unbundiad loop results with specified retail
comparative - baginning with Jun 00 data
on the Sep 00 report

- EELs -TBD
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MR-6 — Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.
Description:

Measures the time actually taken to sssslwe-clear requests for repair,
+ |ncludes all trouble reports closed during the reporting period, subject to exclusions specified balow.
+ Includes customer direct reports, customer-relayed reporis, and test assist reports.

el measued is fom date and time gf receipt o date and time touble s cleared,
Reporting Period: One month Unit of Measure: Hours and Minutes
Reporting Disaggregation Reporting: Statewide level,
Comparisons: + Results for product/services listed in Product Reporting under *MSA-Type
CLEC aggregate, Disaggregation” will be reported according fo trouble reports involving:
individual CLEC MR-64 Dispatches within MSAs;
and Qwest Retail MR-6B Dispatches oulside MSAs; and
results MR-6C Mo dispatches.

* Results for products/services listed in Product Reporiing under “Zone-type
Disaggregation” will be disaggregated according to trouble reports involving:
MR-6D In Interval Zone 1 areas; and
MR-6E In Interval Zone 2 areas.

[ Formula:
] | {Data & ‘I‘ma Mﬁ%ﬁw} {Daie & T:ma Bf-Ft-epHr—lEﬂl.lhl.ﬁLFinﬂﬂ

Euclusmna
+ Trouble reports coded as follows:

= For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action (6); Non-Teleo Plant (11); Trouble
Beyond the Network Interface (12); and Miscellaneous — Non-Oispatch, non-Chwest (includes
CPE, Customer Instruction, Carrier, Alternate Provider (13);

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) frouble reports coded to trouble codes for Carrier Action (IEC) and
Customer Provided Equipment ({CPE).

+ Subsequent trouble reports (i.e., redundant reports for the same trouble before it is closed).
+ Information tickets generated for internal Cwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggragation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), frouble
rﬁpﬁrt$ involving a "no accm dEIH'f

installation bafore
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MR-6 — Mean Time to Restore (Continued)

Standards:

Product Reporting:

+ Rasale

Reasidential single ling sarvice

Farity with ratail service

Business single ling service

Parity with retail service

Centrax Farity with ratail service
Centrex 21 Farity with retail service
FBX Trunks Parity with ratail service
Basic ISDN Parity with retail service
Meqabit' Parity with ratail service

¢ Unbundied Network Elemant — Platform
{UNE-P) (POTS)

Parity with like retail service

+ Shared Loop/Line Sharing Diagnostic
#  Sub-Loop Unbundling Diagnostic
+ Rasale
Primary ISDMN Farity with retail service
050 Farity with ratail service
D51 Farity with retail service
D53 and higher bit-rate services Farity with retail service
{aggreqate)
Frame Relay Parity with retail service
+ LIS Trunks Parity with Qwast Interoffice Trunks
+ nbundled Dedicated Interoffice Transport
(LDIT}

LDIT = DS1 level

Parity with retail DS1 Private Ling

LIDIT = Abowve DS1 level

Parity with ratail Private Linas above 051 lavel

Dark Fiber = 10F

Diagnostic

= Unbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Mon-lnaded Loop (2-wire)

Parity with retail ISDN BRI

Non-loaded Loop (4-wirg)

Parity with retail DS1 Private Line

D51-capable Loop

Parity with retail DS1 Private Line

1S0MN-capable Loop

Parity with retail ISON BRI

ADSL-gualified Loop

Farity with ratail MegaBit

Loop types of DS3 and higher bit-rates
{agareqate)

Parity with retail D33 and higher bit-rate Private
Line services (aggregate)

and statistical parameters (except as noted
balow)
+ Under Development:

- Resale Megabit under MSA type
disaggregation - I:ueginning with Jan 00
data on the Nov 00 report

- Retail comparable for unbundled loop,
and UDIT = beginning with Jun 00 data
on the Sep 00 report

- Interval Zone1/Zone 2 disaggregation for
Ciwest Interoffice Trunks = Aug data on

Dark Fiber - Loop Liagnostic
EZ11/911 Trunks Parity with retail E911/911 Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
UME-C
Availability: Available - Performance results | Notes:

1. On the Aug 00 (Jan-Jul) Report Resale Megabit
is reported under Zone-type disaggragation.
Beginning on the Nov 00 report Resale Megabit
will be reported under MSA type disaggregation.
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MR-6 — Mean Time to Restore {Continued)

the Sept report

- Statistical parameters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Sep 00 report

- UNE-P (POTS) - beginning with Aug 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs and Dark Fiber - TBD
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MR-7 — Repair Repeat Report Rate

Purpose:

Evaluates the accuracy of repair actions, focusing on the number of repaated trouble reports received
for the same troubls within a specified period (30 calendar days).

Description:

Measures the percentage of repair reports that are repeated within 30 days.

+ Includes all trouble reports closed during the reporting period that are received within thirty (30)
days of the previous frouble report for the same service (regardless of whether the report is about
the same type of frouble for that service), subject to exclusions specified below.

+ [Includes reports due to Cwest network or system causes, customer-direct and customer-relayed
reports.

+ The period measured is from date and time of last report completed o date and time of next

report.
Reporting Peried: One month Unit of Measura: Percent
Reporting Disaggregation Reporting: Statewide level.
Comparisons: |« Results for product/services listed in Product Reporting under “MSA-Type
CLEC Disaggregation” will be reported according to trouble reports involving:
aggregate, MR-7TA Dispatches within MSAs;
individual MR-TE Dispatches outside MSAs; and
CLEC and MR-TC Mo dispaiches.
Qwaest Retail + Results for products/services listed in Product Reporting under “Zone-type
results Disaggregation” will be disaggregated according fo trouble reports involving:
MR-TD In Interval Zone 1 areas; and
MR-7E In Interval Zone 2 areas.
Formula:

{[(Total repeated repair reports occurring within 30 calendar days of initial trouble report) / {Total
| number of Trouble Reports in the reporting period)] « 100).
Exclusions:
« Trouble reports coded as follows:

= For products measured from MTAS data (products listed for MSA-type disaggragation),
trouble reports coded to disposition codes for: Custorner Action (8); Non-Teleo Plant (11);
Trouble Beyond the Network Interface (12); and Miscellaneous — Non-Dispateh, non-Qwest
{includes CPE, Customer Instruction, Carrier, Alternate Provider (13);

- For products measured from WEA (Workforce Administration) data (products listed for Zone-
type disaggregation] trouble reports coded to trouble codes for Carrier Action (IEC) and
Customer Provided Equipment {CPE).

« Subsequent frouble reports (i.e., redundant reports for the same trouble before it is closed).
+ |nformation tickets generated for internal Qwest system/meatwork monitoring purposes.
* Reports of problems received on day of installation before provisioning order is closed as

complets.
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MR-7 — Repair Repeat Report Rate (Continued)

Product Reporting:

Standards:

+ Rasale

Residential single ling service

Parity with retail service

Business single ling service

Parity with retail service

Centrax Parity with retail service
Centrex 21 Parity with ratail service
PBX Trunks Parity with retail service
Basic ISDON Parity with retail service
Meqabit' Parity with retail service

¢+ Unbundled Network Element - Platform
{UNE-F) (POTS)

FParity with like retail service

* Shared Loop/Line Sharing Diagnostic
»  Sub-Loop Unbundling Diagnostic
+ Reasale
Prirmary ISDMN Parity with retail service
Ds0 Parity with retail service
D&1 Parity with retail service
D53 and higher bit-rate services Parity with retail service
{aggregate)
Frame Relay Parity with retail service
« LIS Trunks Parity with Qwest Interoffice Trunks ({reported

separataly)

+ UInbundled Dedicated Interoffice Transport
(LIDIT}

LUDIT — D31 level

Parity with rataill D51 Private Line

UDIT = Abowve DS1 level

Parity with retail Private Lines above DS1 lavel

Dark Fiber — 10F

Diagnostic

+ LUnbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Non-loaded Loop (2-wirg)

Parity with retail ISDN BRI

MNon-loaded Loop (4-wire)

Parity with retail DS1 Private Line

D&1-capable Loop

Parity with rataill D51 Private Line

ISDM-capable Loop

Parity with retail ISDN BRI

ADSL-gualified Loop

Parity with retail MegaBit

Loop types of DS3 and higher bit-rates
{aggregate)

Parity with retail DS3 and higher bit-rate Private
Ling services (aggregata)

Dark Fiber - Loop Diagnostic
« E911/911 Trunks Parity with retail E911/911 Trunks
+« Enhanced Extended Links (EELs), including Diagnostic

LINE-C
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MR-7 — Repair Repeat Report Rate (Continued)

Availability:

Available - Performance results and
statistical parameters (except as noted
below)

-

U

nder Development:
Resale Megabit under MSA type
disaggregation — beginning with Jan 00
data on the Nov 00 report
Retail comparable for unbundled loop
and UDIT = beginning with Jun 00 data
on the Sep 00 report
Interval Zone1/Zone 2 disaggregation for
Gwest Interoffice Trunks — Aug data on
the Sept report
UNE-P {POTS) - beginning with Aug 00
data on the Sep 00 report
Shared Loop/Line Sharing, Sub-loop
unbending, EELs and Dark Fiber — TBD
Statistical parameters for comparison of
unbundled loop results with specified
retail comparafive — baginning with Jun
00 data on the Sep 00 report

Motes:

1. On the Aug 00 (Jan — Jul) Report Resale
Megabit is reported under Zone-type
disaggregation. Beginning on the Nov 00
report Resale Megabit will be reported under
MSA type disaggregation.
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MR-8 — Trouble Rate

Furpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
alement.

Deascription:
Measures trouble reports by product and compares them to the number of lines in service.

« |ncludes all trouble reports closed during the reporting period, subject to exclusions specified
below.

# Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent

Raporting Comparisons: CLEC aggregate, Disaggregation Reporting: Statewide lavel.
individual CLEC and Cwest Retail resulis

Formula:

[{Total number of trouble reports involving the specified service grouping) / (Total number of the
spacified services that are in servica in the reporting period)] x 100

Exclusions:
« Trouble reports coded as follows:

- For products measured from MTAS data, trouble reports coded fo disposition codes for:
Customer Action (8); Mon-Teleo Plant (11); Trouble Beyond the Network Interface (12); and
Miscellaneous - Non-Dispatch, non-Cwast (includes CPE, Customer Instruction, Carrier,
Alternate Provider (13);

- For products measured from WFA data (products listed for Zone-type disaggregation) frouble
reports coded to trouble codes for Carrier Action (IEC) and Customer Provided Equipment
{CPE).

+ Subsequent trouble reports (i.e., redundant reports for the same trouble before it is closed).

« |nformation tickets generated for internal Qwest systemdnetwork manitoring purposes.

+ Reports of problems received on day of installation before provisioning order is closed as
complete.
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MR-8 — Trouble Rate (continued)

Product Reporting:

Standards:

+  Rasale

Residantial single ling service

Parity with ratail service

Business single ling service

Parity with retail service

Cenfrex FParity with retail service
Centrex 21 Parity with retail service
FBx _[runks FParity with retail service
Basic 1S0ON Parity with ratail service
Megabit Parity with MegaBit service
Primary ISON Parity with retail service
DS0 FParity with retail service
051 Parity with ratail service
D53 and higher bit-rate services Farity with retail service
{aggreqgate)

Frame Relay

Farity with retail service

¢« Unbundled Network Element — Platform
(UNE-P) (POTS)

Farity with like retail service

+« Shared Loop/Line Sharing

Diagnostic

+  Sub-Loop Unbundling

Diagnostic

+ LIS Trunks

Parity with Chwest Interoffice Trunks (reported
saparately)

+ Unbundled Dedicated Interoffice Transport
(UDIT}

LDIT - D51 level

Parity with ratail DS1 Private Ling Sarvice

LDIT = Above D51 lavel

Parity with ratail Private Lines above D51 level

Dark Fiber = 10F

Diagnostic

+ Unbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Mon-lnaded Loop {2-wire)

Parity with retail ISDN BRI

MNon-loaded Loop (4-wire)

Parity with retail D51 Private Ling

D51-capable Loop

Farity with retail D51 Private Ling

ISDM-capable Loop

Parity with retail ISON BRI

ADSL-gualified Loop

Farity with retail Megabit

Loop types of DS3 and higher bit-rates
{agareqate)

Parity with retail DS3 and higher bit-rate services
[aggregatel

Lark Fiber — Loop LDiagnostic
« E911/911 Trunks Farity with retail E911/911 Trunks
+ Enhanced Extendad Links (EELs), including Diagnostic
LUME-C
Availability: Motes:

+ Available — Performance results and
statistical parametars (except as noted
below)

= Under Development:

- Resale DSO - baginning with Jan 00
data on the Sep 00 report

- Retail comparable for unbundiad loop
and UDIT = beginning with Jun 00 data
on the Sep 00 report

- Centrex 21, and Resale Basic ISON —
beginning with Aug 00 data on the Sep
00 report
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MR-8 — Trouble Rate (continued)

- Cwest Retail Interoffice frunks -
beginning with Aug 00 data on the Sep
00 report

- LUNE-P {POTS) - beginning with Aug 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs and Dark Fibar - TBD

- Statistical parameters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Sep 00 report




MR-10 = Customer and Non-Owest Related Trouble Reports

Purposs:
Evaluates he axtant that trouble repodts were customes related, and provides diagnostic infermation
1o help address podential isues that might be raised by the core maintenance and repail perfamance

[

Lndicaly

Descriplion:

Meagures e percentage of sl Fouble reports that sre stiributed 1o the cugtomer 85 & pereentags of

all trouble nepots resolved duning the reporting penad, subject to exelusions spaciisd below.

Includes rouble reports cloged duning the reparting penied coded as Tollowe:

*  Far products measured fiom MTAS data, rouble reports coded o disposilon codes for:
Customer Action (B}, Mon-Teleo Plant {11), Treubde Beyend the Metwork Interlace (13} and
Migcallanesus — Man-Dispateh, non-Cwest (ineludes CPE, Customer Instruction, Camier, Alemats
Prowider {13); and trouble reports invelving 8 no sccess” delay for MSA type disagmegated
products.

»  For progucts measured from WA (Workdores Adminiairation) data roubbe reports coded to

froulde codes for Camier Action {IEC) and Custamer Provided Equipment (CPE).

Reporling Period: One month Unit of Measure: Parcant

Reporing Comparisens: CLEC aggragats, Disag gregation Reperting: Statewide level.
individual CLEC and Owest Redall resufts

Formula:
Mumber of Trouble Reports eoded 1o disposiion codes apecified sbove) / {Tatal Numbar of Trolble

Em Closesd in fhe HEErlinﬁ Pefiod)

Exclusicns:
»  Subsequent touble reports (Le., redundant repors for the game bouble bebors it is resclved),
= Informiaton lickats generated for intarnal Cwest syateminetwork monilanng purposses.
= Reconds II"IMI.'I|MII"II:| afficial ONMPAENY SErites.

B - -
Becords wilh invalid degrad of olpsed dales,

[f
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MR-10 Customer and Non-Qwest Related Trouble Reports (continued)

Product Reporting: Standards:
+ Resake
Residantial single ine serice Diganogtic
Busginess singe line service Dizanos e
Cenlrex Diggnoakic
Conlres 1 Diggnoatic
PEX Trunks Dliznos tic
Bagic ISDM Digmnosiic
Megabil Diagnostic
»  Unbundied Metwork Elament — Platiomm Diagnoatic
(UNE-F} (POTS)
+ Resake
Primary [S0M Diggnogic
T Diamnosic
[*EL Diamnogiic
023 and higher bil-rale senices Diagnostic
[aggregats)
Frame Relay DEﬁﬂDStﬂ
+ LIS Trumks Dligmnoatic
=  Unbunidked Dedicatad IntaroMos Transpart
(LIOIT}
UDIT — D51 level Diagnosiic
UDIT = Abgee 051 level Diggmnogbic
»_Unbundied Loops
Anakig Loop Digonogtic
Mon-lpaced Loop [ F-wire) Digamogbic
Hon-loaded Loap [4-wire] Dismnostic
- Ll LIEonogis
13 DM-Capable Loap Digmnosgbic
ADSLqualified Loop Disgnostic
Loop bypes of IS3 and higher bil-rates Diagneslic
[agpregate)
= ES11/811 Trunks Diggnosbic
Availability: Moles:
= Available

Performance results and staSstical
parameders (except & noted balow)
»  Unider Deeal opiment
- UNE-P [POTS) beginning wilh Aug 00
data on the Sep 0d repor
—  Unboundad koops and Megabit —
beginning with July 00 data om the Aug 00
report




