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[image: image1.png]OP - 3 Installation Commitments Met (continued)

Product Reporting: Standards:
MSA-Typo Disagareaation
'+ Resale
Residential single line service Pariy Wi roall Service

Business single ne servico ‘Parity with retail service
Centrox Parity with retall service
Centrex 1 ‘Parity with retall service
PEX Trunks ‘Parity with retall service
‘Basic ISON ‘Party with retail service
Megabit Parity with retail service
"+ Unbundied Network Element - Platform Parity wih Tke retail service.
(UNE-P) (POTS)
"+ Shared Loop/Line Sharing Diagnostic
+ Sub-Loop Unbundiing Diagnostic
[Z200-Tvoo Disagaregation:
'+ Resale
Primary TSDN Pariy wih rall Service
bSO Parity with retall service
St ‘Parity with retall service
'DS3 and igher Bi-1a(e Sevices ‘Party wih retail service
aggregate)
Frame Rolay Pariy wi roall Service
<US Trunks ‘Parity with Quest Interoffice Trunks (separately

reporied)

"+ Unbundled Dedicaied nterafice Transport
wom

UDIT — DS level

Pariy wih retail DST Prvate Line

'UDIT - Above DST level

Parity with retail Private Lings above DS level

‘Dari Fiber — IOF

Diagnosiic

"+ Unbundled Loops

Analog Loop 0%
Nonvloaded Loop (2-wire 0%

Nonvloaded Loop (4-wire Parity wih telail DS1 Private Line
DS1-capable Loop Parity with telail DS1 Private Line
ISDN-capable Loop’ Parity with retail ISON BRI
ADSL-qualfied Loop %09%

Loop types of DS3 and higher bitates.
aggregate)

‘Parity with retall DS3 and higher bitale Private
Line services (aggregate)

Dar Fiber  Loop. Diagnostic
< EST1S11 Trunks. Parity with retall EGT1/011 Trunks
"+ Enhanced Extended Links (EELS), indluding | Diagnostic
UNEC
Availability: Notes:
o Available: 1..0n the Aug 00 (Jan-Jul) Report Resale Megabit

Performance results and statistcal parameters
(except as noted below)
« Under Development
- Resale Megabit combined under MSA
type disaggragation - beginning with Jan
00 data on the Nov 00 report”
- Retail comparable for unbundied loop and
UDITs - beginning with Jun 00 data on
Sep 00 report
- Retail comparable for UNE-P (POTS) -
beginning with Aug 00 data on the Sep 00
report

will be reported under MSA type disaggregation for
& number of orders and under Zone-type
disaggregation for the remainder. Beginning on
the Nov 00 report all Resale Megabit will be.
reported under MSA type disaggregation.





[image: image2.png](OP-3 - Installation Commitments Met

Purpos
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

‘Doscriptior
Measures the percentage of orders for which the scheduled due date is et
Al inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completediciosed during the reporting period are measured, subject (0 exclusions
specified below. These include orders with customer-requested dus dates longer than the standard

interval
_Completion date on o before original due date s counted as a met due date
Reporting Period: One month Unit of Measure: Percent
Reporting Disaggregation Reporting: Statewids lavel
Comparisons: « Resuls for productiservices listed in Product Reporting under “MSA-Type
CLEC aggregate, Disaggregation” will be reported according to orders involving:
individual CLEC OP-3A Dispaiches within MSAS;
and Quest Retai OP-38 Dispaiches outside MSAS; and
resulls OP-3C No dispatches.
« Resuls for products/services listed in Product Reporting under “Zone-type
Disaggregation” wil be disaggregated according to installations:

OP-3 In Interval Zone 1 areas; and

OP-3E_In Interval Zone 2 areas.
Formul

(Total Orders completed on Original Dus Date) / (Total Orders Completed)] x 100

‘Exalanation The percent commitments met is obtained by dividing the total number of service orders
ompleted on the original due date by the total number of service orders completed during the
‘measurement period,

‘Exclusions:
+ Disconnect, From (another form of disconnect) and Record order ypes.
 Dus dates missed for standard categories of customer reasons. Standard categories of customer
reasons are: previous service at the location did not have a customer-requested disconnect order
issued, no access o customer premises, or customer requested a later du date when the
technician arrived to do the work





[image: image3.png]MR-10 - Customer and Non-Qwest Related Trouble Reports
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[image: image4.png]OP - 3 Installation Commitments Met (continued)

~ Statistical parameters for comparison of
unbundled loop results with specified retail
comparaive - beginning with Jun 00 data
on the Sep0 report

- Shared LooplLine Sharing, Sub-loop
unbunding, EELs, Dark Fiber - TBD





[image: image5.png]OP - 3 Installation Commitments Met (continued)

Product Reporting: Standards:
MSA-Typo Disagareaation
'+ Resale
Residential single line service Pariy Wi roall Service

Business single ne servico ‘Parity with retail service
Centrox Parity with retall service
Centrex 1 ‘Parity with retall service
PEX Trunks ‘Parity with retall service
‘Basic ISON ‘Party with retail service
Megabit Parity with retail service
"+ Unbundied Network Element - Platform Parity wih Tke retail service.
(UNE-P) (POTS)
"+ Shared Loop/Line Sharing Diagnostic
+ Sub-Loop Unbundiing Diagnostic
[Z200-Tvoo Disagaregation:
'+ Resale
Primary TSDN Pariy wih rall Service
bSO Parity with retall service
St ‘Parity with retall service
'DS3 and igher Bi-1a(e Sevices ‘Party wih retail service
aggregate)
Frame Rolay Pariy wi roall Service
<US Trunks ‘Parity with Quest Interoffice Trunks (separately

reporied)

"+ Unbundled Dedicaied nterafice Transport
wom

UDIT — DS level

Pariy wih retail DST Prvate Line

'UDIT - Above DST level

Parity with retail Private Lings above DS level

‘Dari Fiber — IOF

Diagnosiic

"+ Unbundled Loops

Analog Loop 0%
Nonvloaded Loop (2-wire 0%

Nonvloaded Loop (4-wire Parity wih telail DS1 Private Line
DS1-capable Loop Parity with telail DS1 Private Line
ISDN-capable Loop’ Parity with retail ISON BRI
ADSL-qualfied Loop %09%

Loop types of DS3 and higher bitates.
aggregate)

‘Parity with retall DS3 and higher bitale Private
Line services (aggregate)

Dar Fiber  Loop. Diagnostic
< EST1S11 Trunks. Parity with retall EGT1/011 Trunks
"+ Enhanced Extended Links (EELS), indluding | Diagnostic
UNEC
Availability: Notes:
o Available: 1..0n the Aug 00 (Jan-Jul) Report Resale Megabit

Performance results and statistcal parameters
(except as noted below)
« Under Development
- Resale Megabit combined under MSA
type disaggragation - beginning with Jan
00 data on the Nov 00 report”
- Retail comparable for unbundied loop and
UDITs - beginning with Jun 00 data on
Sep 00 report
- Retail comparable for UNE-P (POTS) -
beginning with Aug 00 data on the Sep 00
report

will be reported under MSA type disaggregation for
& number of orders and under Zone-type
disaggregation for the remainder. Beginning on
the Nov 00 report all Resale Megabit will be.
reported under MSA type disaggregation.





[image: image6.png](OP-4 - Installation Interval

Purpos
Evaluates the timeliness of Quest' installation of services for customers, focusing on the average
time to install service

Description:

Measures the average interval (in business days) between the application date and the completion

date for service orders accepted and implemented

« Allinward orders (Change, New, and Transfer order types) assigned a due date by Quest and
which are completed/closed during the reporting period are measured, subject {o exclusions
speciied below.

« Intervals for each measured event are counted in whole days: the application date is day zero (0)
the day following the application date is day one (1),

Reporting Period: One month Unit of Measure: Average Business Days.
Reporting Disaggregation Reporting: Statewids level
Comparisons: |« Results for productiservices listed in Product Reporting under ‘MSA-Type
CLEC Disaggregation” will be reported according to orders involving:
aggregate, OP-4A Dispatches within MSAS;
individual CLEC OP-48 Dispatches outside MSAS; and
and Quest OP-4C No dispatches.
Retail results | Resaults for productsiservices listed in Product Reporting under ‘Zone-type
Disaggregation” wil be disaggregated according to installations:
OP-4D In Interval Zone 1 areas; and
OP-E  In Interval Zone 2 areas.

Formul
3{(Order Completion Date) - (Order Appiication Date)] / Total Number of Orders Completed

‘Exlanation The average installation interval i derived by dividing the sum of installatio intervals for
all orders (in business days) by fotal number of service orders completed in the reporling period

‘Exclusions:

+ Orders with customer requested due dates greater than the current standard interval. (This.
‘exciusion does nal apply (o LIS trunks, ISDN capable unbundled loaps, and products reported
under “MSA-Type Disaggregation, for which orders for all requested intervals are included.)

« Orders with intervals lengthend dus to customer-caused delays.

« Disconnect, From (another form of disconnect) and Record order ypes.





[image: image7.png]OP-4 - Installation Interval (continued)

Product Reporting: Standards:
MSA-Typo Disagareaation
'+ Resale
Residential single line service ‘Parity wih relail service

Business single ne servico ‘Parity with retail service
Centrox Parity with retail service
Centrex 1 ‘Parity with retail service
PEX Trunks ‘Parity with retail service
‘Basic ISON Parity with retail service
Megabit Parity with relai service
“Unbundled Newark Element — Plaom | Party wih Iike ratall servics
(UNE-P) (POTS)
= Shared LooplLine Sharing Diagnostic
= Sub-Loop Unbunding Diagnostic
[Z200-Tvoo Disagaregation:
'+ Resale
Primary TSDN Parity wih relail service
DS Parity with retail service
St ‘Parity with retail service
'DS3 and igher Bi-rate Savices ‘Parity with retail service
aggregate)
Frame Rolay Parity wih relail service
<US Trunks Parity with Qwes! Interoffice Trunks separately

reported

"+ Unbundled Dedicated Interaffice Transport
wom

UDIT — ST vel

‘Pariy with DS Private Line Serice

'UDIT - Above DST level

Parity with Private Lines above DS lovel

Dark Fiber — IOF

Diagnostic

~ Unbundled Loops

Analog Loop

Tntorval Zone 16 days
Intorval Zone 2 - 7 da

Nor-oaded Loop (2wire)

nforval Zone 1~ days
Interval Zone 2 - 7 da

Nonloaded Loop (4-wire

Parity with rotail DS 1Private Line

DS1-capable Loop

‘Parity wilh retail DS1 Private Ling

ISDN-capable Loop.

‘Parity wilh retail [SON BRI

‘ADSL-qualiied Loop

Tntorval Zone 1 - 6 days
Interval Zone 2 - 7 da

Toop types of DS3 and igher bitates.
aggregate)

Parity wilh retail DS3 and higher bitrale services
(aggregate)

Dark Fiber — Loop. Diagnostic
< EST1S11 Trunks. Parity with retail E9T1/911 Trunks
"+ Enhanced Extended Links (EELS), induding | Diagnostic
UNEC
Availability: Notes:
o Available: 1. On the Aug 00 (Jan-Jui) Report Resale

Performance results and statistical
parameters (except as noted below)
« Under Development
- Resale Megabit combined under MSA
type disaggragation - beginning with Jan
00 data on the Nov 00 report’
- Retail comparable for unbundied loop
and UDIT - beginning with Jun 00 data
on the Sep 00 report

Megabit wil be reported under MSA type
disaggregation for a number of orders and under
Zone-type disaggregaion for the remainder.
Beginning on the Nov 00 report all Resale
Megabit wil be reported under MSA type
disaggregation.





[image: image8.png]OP-4 — Installation Interval (continued)

Retail comparable for UNE-P (POTS) -
beginning with Aug 00 data on the Sep
00 report

Statstical parameters for comparison of
unbundled loop results with specified
rotail comparative - beginning with Jun 00
data on the Sep 00 repart

Removal of exclusion for customer
roquested duo dates > than standard
from ISDN capable unbundled loops -
beginning with Aug 00 data on the Sep
00 report

Shared LooplLine Sharing, Sub-loop
unbundiing, EELS, Dark Fiber - TBD





[image: image9.png]MR-10 Customer and Non-Qwest Related Trouble Reports (continued)
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[image: image10.png]OP-5— New Service Installation Quality

Purpos
Evaluates qualiy of ordering and installation of services, focusing on (A) the average monthiy extent
that new order installations were free of trouble reports for thirty (30) calendar days following
installation and () The percentage of new service installations that experienced a trouble report
during the period from the installation date to the date the order is posted complete.

Doscription:

OP-5A Measures the monthly average percentage of new instaliations that are free o trouble reports

within 30 calendar days of inial installaion.

+ New installation orders used in calculating this performance indicator (appearing in the numerator
and the denominator of the OP-5A formula shown below) are al inward orders for the Gurrent and
previous reporting periods, including Change (C-type) orders for additional lines.

« Al trouble reports (for both out-of-service and service-affecting conditions) closed within the
reporting period, which wers received within thirty (30) days of the original installation of service,
‘are measured ({or use in the numerator of the formuia shown below), ubject to exclusions shown
below.

OP-58 Measures the monthly average percentage of rouble reports reported by the CLEC on o afer
the day the order is installed and prior o the completion of the order in Qwest's service order
processor.

+ New installation orders used in calculating this performance indicator (appearing i the.
‘denominator of the OP-58 formula shown below) are al inward orders for the current reporting
period, including change (C-type) orders for addiional ines.

« Includes both out of service and service affecting trouble reports, subject (o exclusions shown
below.

Reporting Period: One monih (for rouble reports); Average of prior | Unit of Measure: Percent of
and current reporting month (for new installation activity) in OP-5A). | recently-completed orders.
Current reporting month (for new installation actiity in OP-58).

Reporting Disaggregation Reporting: Statewide level
Comparisons: « Results for productsfservices listed under Product Reporting under "MSA-
CLEC aggregate, type Disaggregation” will be reported for OP-5A and OP-5B according o
individual CLEC and | orders involving:
Quest Retail results 1 Dispatches within MSAS;

2 Dispatches outside MSAS; and

3 Nodispatches.

+ Resuls for producisisenvices lsed in Product Reporiing under “Zone-type
Disaggregaton’ wil be disaggregated according fo nstallations:

4 Ininterval Zone 1 areas; and
5 ininterval Zone 2 areas.
Formula:
OP-5A = [((Number of New Installation Orders completed i the [prior + current months}2) - (Total

Number of New Installation-related Trouble Reporls received witin 30 Calendar Days of
Order Completion) / (Number of New Installation Orders completed in the [prior + current
months)2) ] x 100

OP-58 = [(Count of troubles reported by CLEC on or after the day of installation and prior {0 the order
being posted as complete) / (Number of New Installaion Orders completed in the current
reporiing period)] x 100

Exclusions:
+ Trouble reports found to be related to customer equipment, customer education (instruction on
how 10 use product or service), and inside wite.
« Subsequent trouble reports for the same trouble before it is closed.
« Information tickets generated for internal Quest systeminetwork monitoring purposes.
. For OP-5A repot o oubies received on day o nsiallaon beore proviioning order s cosed as
complete.
+_For OP-58: Trouble Reports for which Quest_has no record of a pending order.





[image: image11.png]OP-5 — New Service Installation Quality (Continued)
Product Roporting Standards
[MSA-Tvoe Diszgareaaiion: OP-5A OP-5B.
= Resalo
RosToertial single T service rarly wilt elal sorvice
Business single ine service ity wil rotal sorico
Genrax Parly wi rotal sorvice
Conirox 21 arly wil rolal senvico
PBX Trunks arly wil rolal senvico
Gasic ISON ity Wil rotal sonvico
Megabil Pariy wih refal service
+ Drbundled Network Element - Platorm Prity with i relal service
(UNE-P) (POTS)
+Shared LooplLine Sharing Diagnostic
= Sub-Loop Unbunding Diagnastic
[ Zene:tvne Disagareqation:
" Resale
Primary TSON Parity it relal service
550 Parly wi rotal sorvice
DSt arly wil rolal senvico
'DS3 and Highar bt ate sarices Farity Wil rotal servico
agaregate)
Framo Rola rarly wilt elal sorvice
~TS Trunks Parity with Qwest Interoffice Diagnostic

Trunks (separately reported)

Unbundied Dedicated Interofics Transport
wom

UDIT ~ ST level

Farity wilh refail DST Private
Lines

UDIT — Above DST vel

Parity wilh rotal Prvate Lines.
above DS1 level

Dark Fiber — IOF

Diagnostic

Unbundled Loops:

"Analog Loop

ity wilh relal Res and BUs.
POTS with dispatch

Nonvioaded Loop (2-vire

Parity wilh retail ISON BRI

Norvloaded Loop (4-wire

Parity with retail DS1

DS1-capable Loop

Parity with retail DST

ISDN-capable Loop.

Parity with retail ISON BRI

'ADSL-qualiied Loop

Parity with rotail MogaBit wih
dispatch

Toop ypes of DS3 and igher Bitates.
aggregate)

Parity wilh retal DS3 and igher
bitrate services (aggregate)

Dark Fiber 565

Diagnostic

<ESTISIT Trunks.

Parity with rotal EGTTSTT
Trunks

"+ Enhanced Extended Links (EELS), induding | Diagnostc
UNEC

Availability: Notes

o Available: 1. In developing OP-5A for LIS Trunks Quest

OP-5A (except as noted below) *

Under Development:

~ OP-5A - Resale Megabit and retail
comparable - beginning with Jan 00 data
o the Nov 00 report

~_OP-5A - Retail comparable for LIS Trunk

has discovered there is no capabilty to measure
the analagous results for Qwest IOF trunks,
Accordingly Qwest will propose either a
benchmark or an alternative retail analogus by

Oct 15, 2000.





[image: image12.png]OP-5 — New Service Installation Quality

(Continued)

—78D
OP-5A - Reail comparable for unbundied
loop and UDIT ~ beginning with Jun 00
data on the Sep 00 repart

OP-5A - Retai comparable for UNE-P
(POTS) - beginning with Aug 00 data on
he Sep 00 report

OP-58 - beginning with Sep 00 data on
the Oct 00 report

Statstical parameters for comparison of
unbundled loop results with specified retail
comparalive - beginning with Jun 00 data
on the Sep 00 report

OP-5A - Unbundied Loop - Analog
beginning with Jun 00 data on the Sep 00
report

Shared LooplLine Sharing, Sub-loop
unbunding, EELS, Dark Fiber - TBD

“MSA and Zone-ype disaggregations beginning
with Aug 00 data on the Sep 00 report





[image: image13.png]OP-6 - Delayed Days

Purpose:
Evaluates the extent Quest islate in installing services for customers, focusing on the average number of
days that late orders are completed beyond the committed due date.

Doscription:

OP-6A - Measures the average number of business days that service is delayed beyond the original due
date provided to the customer for non-facilty reasons attributed to Qwest. Allinward orders
(Change, New, and Transfer order types) that are complated/closed during the raporing period,
bt later than the original dus date assigned by Qwest, are measured, subject to exclusions
specified below.

OP-6B - Measures the average number of business days that servica is delayed beyond the original due
date provided to the customer fo faciity reasons attributed to Qwest. Al inward orders
(Change, New, and Transfer order types) that are completed/closed during the reporing period,
bt later than the original due date assigned by Quest due 1o facily reasons, are measured,
sublect o exclusions specified below.

Reporting Period: One month Unit of Measure: Average Busingss Days.
Reporting Disaggregation Reporing: Siatewide level

Comparisons: |+ Results for productsiservices listed under Product Repariing under “MSA-ype
CLEC aggregate, Disaggregalion” will be reported for OP-6A and OP-68 according to orders.
individual CLEC involving:

and Quest Retail 1. Dispatches within MSAs:

resulls 2. Dispatches outside MSAS; and

3 Nodispatches.
« Results for productsiservices listed in Product Reporting under ‘Zone-type
Disaggregalion” will be disaggregated according to instalations:

4 Ininterval Zone 1 areas; and
5 Ininterval Zone 2 aress.

Formula:

OP-6A = S(Actual Complation Date of late order for non-facllty reasons) - (Original Due Date of late

orden)]  (Total Number of Late Orders for non-facilty reasons)
OP-68 = [(Actual Completion Date of lafe order for faciity reasons) ~ (Original Due Date of late order)} /
(Total Number of Late Orders for facily reasons)

Exclusions: Orders delayed dus to Customer reasons are exciuded.





[image: image14.png]OP-6 — Delayed Days (continued)

Product Reporting: Standards
[HiSATuee Disaggrecation.
+ Rosalo —
RosToerial single T service ariy wilt elal Service
Business single ine service Parly wi rolail servce
Genrax Pary wih rotal service
Conirox 21 Pary wi rolail service
PBX Trunks Pary wi rolail service
Gasic IS Pariy with retail service
Megabil Pariy wih retai service

+ Drbundled Network Element - Platorm Parity with ke retal service
(UNE-P) (POTS)

+Shared LooplLine Sharing Diagnostc

= Sub-Loop Unbunding Diagnostic

[Zene-tune Discogroqation:

" Resalo
Primary TSON Parity wilh relal service
550 Pary wih rotal service
DSt Pary wi rolail service
'DS3 and Highar bt ate sarices Party wi ratail service
agaregate)
Framo Rola ariy wilt elal servce

~TS Trunks Pariy with Quest Interofice Trurks (separately

roported)
"~ Unbundied Dedicated nteroffice Transport
(uom
UDIT — DST vl Pariy wilh otal DST Privale Lne- Service
UDIT - Above DST level Parity with retail Private Line- Services above DST
level

i fher ~TOF Diagnostic

~ Dnbundled Loops:
Analog Loop Pari wih rotal Res and Bus POTS wih dispaich
Non-loaded [6op (-wire Poriy wilh retail ISDN BRI
Non-loaded Loop (4-wire Pariy wih retail DS Private Line
DSt-capable Loop Pariy wih retail DS Private Line
1SON-capable Loop Poariy wilh retail SN BRI
ADSLqualfied Loop Pariy with retail MegaBi, with dispatch
Coop types of D53 and Figher Bit7ates | Party wilh relallDS3 and higher bit-ate Prvale.
aggregate) Line senvices (agaregate)
Dark Fiber —To0p Diagnostic

~ ESTU91 Trunks Poriy with refal ESTISTT Trorks

"+ Enhanced Extended Links (EELS), induding | Diagnostic

UNE.C

Availabiity: Wotes:

« Available: 1..0n the Aug 00 (Jan-Jul) Report Resale Megabit
Performance resuis and statistical parameters | will be reported under MSA type disaggregation for
(excapt as noted below) a number of orders and under Zone-type

« Under Development disaggregation forthe ramainder. Boginning on the
~" Resale Megabi combined under MSA type. | Nov 00 roportall Resale Megabil il be raported

isaggrogation - begiting wit Jan 00 | under MSA type disaggragation

data on the Nov 00 report

- Retail comparable for unbundied loop and
UDIT - beginning with Jun 00 data on the
Sep 00 report

- _Retail comparable for UNE-P (POTS) -





[image: image15.png]OP-6 — Delayed Days (continued)

Gaginning wih Aug 00 data on the Sep 00
report

- Statstical parameters for comparison of
unbundled loop results with specified retail
comparalive - beginning with Jun 00 data
on the Sep 00 report

- Shared LooplLine Sharing, Sub-loop
unbunding, EELS, Dark Fiber - TBD





[image: image16.png]MR-5 - All Troubles Cleared within 4 hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on all trouble cases of al types (including

out of service and service affecting troubles) and on the number of such cases s%sed-gleared within

the standard estimae for specified services (Le., 4 hours)

Description:

Measures the percentage of trouble reports for specified services that are cleared within 4 hours of

feceipt of trouble reports from CLECS or from retail customers.

« Includes al trouble reports, closed during the reporting period, which involve a specified service,
subject o exclusions spcified below.

«_Time measured is from date and time of receipt to date and time trouble s dleared.

Reporting Period: One monih | Unit of Measure: Percent
Reporting Comparisons: Disaggregation Reporting: Statewids leval
CLEC aggregate, individual | Resuls for listed producis wil be disaggregated according to trouble
CLEC and Quest Retail resuits | reports:
MRSA  In Interval Zone 1 areas; and
MRS58 In Interval Zone 2 aroas.
Formula:
[(Number of Trouble Reports Sclosed n the reporting period hat are cleared within 4 hours) / (Total
Trouble Reporls Reseivedgloged i (e reporling pariod) x 100
Exclusion

 Trouble reports coded as follows:
- For products measured using WFA (Worklorce Administration) data (products listed for Zone-
type disaggregalion) trouble reports coded 1o trouble codes for Carier Action (IEC) and
Customer Provided Equipment (CPE)

Subsequent trouble reports (L., redundant reports for the same trouble before itis closed).

Information tickets generated for infernal Quest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair ime.

Reports of problems received on day of installation before provisioning order is closed as

complete.





[image: image17.png]MR-5 — All Troubles Cleared within 4 hours (continued)

Product Reporting:

Standards:

Zone-Type Disagareqation -

= Resalo
Primary ISDN Parity with rotal service
S0 Parity with retail service
DS1 Parity with retail service
'DS3 and Figher bi-rate services Parity with rotail service
aggregate)
Frame Rolay Parity with rotal service
TIIS Trunks. Parity with Ques! Interoffics Trunks (ropored

separatel

'+ Unbundied Dedicated Interoffice Transport
worm

UDIT — ST vel

Parity wih DT Privale Line Sewice

UDIT - Above DST level

Parity with Private Line- Services above DST
lovel

+ Unbundied Loops:

Nonvloaded Loop (4-wire

Parity wih retail DST

DS1-capable Loop

Parity with retail DST

Toop types of DS3 and igher bitates.

Farity wilh retall DS3 and higher bitrale services

aggregate) (aggregate)
~ EDT1/911 Trunks Parity with retail E9T1/9T1 Trunks.
"+ Enhanced Extended Links (EELS). including | Diagnostic
UNE-C
Availability: Notes
« Available — Performance results and

statistical parameters (except as noted
below)
« Under Development:

- Retail comparable for unbundied loop, LIS
Trunks, and UDIT - beginning with Jun 00
data on the Sep 00 repart

- Interval Zone1/Zone 2 disaggregation for
Quest Interofiice Trunks ~ Aug data on
he Sept 00 report

- Statistical parameters for comparison of
unbundled loop results with specified retail
comparalive - beginning with Jun 00 data
on the Sep 00 report

- EELs -TBD





[image: image18.png]MR-6 — Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long i takes 10 restore services to proper operation.
‘Descriptior

Measures the time actually taken to zesslue-claar requesls for repair.

 Includes alltrouble reports closed during the reporting period, subject (0 exclusions specified below.
« Includes customer direct reports, customer-relayed reports, and test assist reports.

Reporting Period: One month ‘Unit of Measure: Hours and Minuies
Reporting Disaggregation Reporing: Statewide level.

Comparisons: |+ Resuls for productiservices listed in Product Reporting under “MSA-Type
CLEC aggregate, Disaggregation” will be reported according {o trouble reports involving:
individual CLEC MR-6A Dispatches wihin MSAS:

and Quest Retail MR.6B Dispatches ouiside MSAs; and

resulls MR6C No dispatches.

« Results for productsiservices listed in Product Reporting under ‘Zone-type
Disaggregalion” will be disaggregated according o trouble reports involving:
MR-6D I Interval Zone 1 areas; and
MR-6E In Interval Zone 2 areas.

Formula:
5] (Date & Time Lrouble Repo Repei-ekst-GiosseClaarcd) - (Date & Time et-Repsi-Trouile Report
Qoened)/ (Total number of seeaieT rouble ceperieReporis dlosed [y i (eporling pariod

‘Exclusions:
 Trouble reports coded as follows:

~ For products measured from MTAS data (products listed for MSA-ype disaggregation), trouble
roports coded to disposition codes for: Customer Action (6); Non-Telco Plant (11); Trouble
Beyond the Network Interface (12); and Miscellaneous ~ Non-Dispatch, non-Quest (includes
GPE, Customer Instruction, Cartier, Alternate Provider (13);

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to frouble codes for Carrier Action (IEC) and
Customer Provided Equipment (CPE)

« Subsequent trouble repors (i.¢., redundant reporls for the same trouble befora it s closed).

Information tickets generated for infernal Quest systeminetwork monitoring purposes.

Time delays dus o “no access" are excluded from repair time for producisiservices listed in Product

Reporting under ‘Zone-1ype Disaggregation”.

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "o access” dolay.
+_Reports of problems received on day of installation before provisioning order is closed as complele.
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Product Reporting: Standards:
(HiSATvee Disaggrecation.
= Resalo
RosToertial single T service arily wilt elal service

Business single ne servico ‘Parity with retail service
Centrox Parity with retail service
Centrex 1 ‘Parity with retail service
PEX Trunks ‘Parity with retail service
‘Basic ISON Parity with retail service
Megabit Parity with relai service

= Unbundied Network Element - Platform Parity with ke retail sorvice

(UNE-P) (POTS)
= Shared LoopiLine Sharing Diagnostic
Sub-Loop Unbundiing Diagnostic
[Z200-Tvoo Disagaregation:
'+ Resale

Primary TSDN Parity wih relai service

bSO Parity with retail service

St ‘Parity with retail service

'DS3 and igher Bi-rate Savices ‘Parity with retail service

aggregate)

Frame Rolay ‘Parity wih relail service
7S Trunks Parity with Qwest Interoffice Tronks
Unbundled Dedicated Interofics Transport
wom

UDIT — DS lvel

Parity Wi retail DS 1 Private Line

'UDIT — Above DST level

‘Parity wilh retail Private Lines above DST lvel

‘Dari Fiber - IOF

Diagnostic

+ Unbundled Loops:

Analog Loop

‘Parity Wi relal Res and Bus POTS.

Nonloaded Loop (2-wire

‘Parity wilh retail [SON BRI

Nonloaded Loop (4-wire

Parity with retail DS1 Private Line

DS1-capable Loop

Parity with rotail DS1 Private Line

ISDN-capable Loop.

‘Parity wilh retail [SON BRI

‘ADSL-qualiied Loop

Parity wilh retail Mogabit

Toop types of DS3 and higher Bitates.
agqreqate)

Parity with retail DS3 and higher bit-rate Private
Line services (aqaregate)

‘and statistical parameters (except as noted
below)
« Under Development:
= Resale Megabit under MSA type
isaggregation — beginning wih Jan 00
data on the Nov 00 report
- Retail comparable for unbundied loop,
and UDIT - beginning with Jun 00 data
on the Sep 00 report
- Interval Zonet/Zone 2 disaggregation for
Quest_Interoffice Trunks — Aug data on

Dark Fiber - Loop Diagnostic
ES11/011 Trunks Parity with retail E911/911 Trunks,
Enhanced Extended Links (EELs), induding | Diagnostic

UNE-C

“Availability: Avalable — Parformance resulls | Notes:

1..0n the Aug 00 (Jan-Jul) Report Resale Megabit
is reported under Zone-type disaggregation.
Beginning on the Nov 00 report Resale Megabit
will be reported under MSA type disaggregafion.
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The Sept report.

- Statistical parameters for comparison of
unbundled loop results with specified
fotail comparative - beginning with Jun 00
data on the Sep 00 repart

~ UNE-P (POTS) - beginning with Aug 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundiing, EELs and Dark Fiber — T8D
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Purpos
Evaluates the accuracy of repair actions, focusing on the number of repeated trouble reports received
for the same trouble within a specified period (30 calendar days|

Description:
Measures the percentage of repair reports that are repeaed within 30 days.

« Includes all trouble reports closed during the reporting period that are received withi thirty (30)
days of the previous trouble raport for the same service (regardiess of whether the report is about
the same type of rouble for that service), subject 1o exclusions specified below.

« Includes reports dus to Qwest network or system causes, customer-direct and customer-relayed
reports.

 The period measured is from date and time of last report completed to date and time of next

ceport
Reporting Period: One month Unit of Measure: Parcent
Reporting Disaggregation Reporting: Stalewide 1evel
Comparisons: |« Resuls for productiservices listed in Product Reporting under “MSA-Type
CLEC Disaggregation” will e reported according to trouble reporls involving:
aggregate, MR-7A Dispatches within MSAS;
individual MR-7B Dispatches outside MSAS; and
CLEC and MR-7C No dispatches.
QuestRetail [+ Resuls for productsiservices listed in Product Reporting under *Zone-type
results Disaggregatior” will be disaggregated according to trouble reports involving:
MR-7D In Interval Zone 1 areas; and
MR-7E In Interval Zone 2 areas.
Formul

((Total repeated repair reports occurring within 30 calendar days of niial trouble raport) / (Total
9
Dumber of Trouble Reports in the reporting period)] x 100

‘Exclusions:
 Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation)
trouble reports coded to dispasition codes for: Customer Action (6); Non-Telco Plant (1)
Trouble Beyond the Network Interface (12); and Miscellaneous ~ Non-Dispatch, non-Quwest
(includes CPE, Customer Insiruction, Carrier, Altemate Provider (13);

- For products measured from WFA (Workiorce Administration) data (produs listed for Zone-
type disaggregation) trouble reports coded 1o frouble codes for Carrier Action (IEC) and
Customer Provided Equipment (CPE)

« Subsequent trouble reporls (i.¢., redundant reporls for the same trouble befora it s closed).

« Information tickets generated for internal Quest systeminatwork monitoring puposes.

« Reports of prablems received on day of installation before provisioning order is closed as
complete
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Product Reporting:

Standards:

(HiSATvee Disaggrecation.

'+ Resale

Residential single line service

‘Parity wih relail service

Business single ne servico

‘Parity with retail service

Centrox Parity with retail service
Centrex 1 ‘Parity with retail service
PEX Trunks ‘Parity with retail service
‘Basic ISON Parity with retail service
Megabit Parity with relai service
= Unbundied Network Element - Platform Parity with ke retail sorvice
(UNE-P) (POTS)
= Shared LoopiLine Sharing Diagnostic
= Sub-Loop Unbunding Diagnostic
[Z200-Tvoo Disagaregation:
'+ Resale
Primary TSDN Parity wih relai service
bSO Parity with retail service
St ‘Parity with retail service
'DS3 and igher Bi-rate Savices ‘Parity with retail service
aggregate)
Frame Rolay Parity wih relail service
<US Trunks Parity with Ques! Interoffice Trunks (reported

separately)

"+ Unbundled Dedicated Interaffice Transport
wom

UDIT — ST vel

‘Parity wih rotal DST Private [ine

UDIT — Above DST fevel

Parity with retail Private Lines above DST lovel

Dark Fiber — IOF

Diagnostic

~ Unbundled Loops

Analog Loop

‘Parity Wi relal Res and Bus POTS.

Nonloaded Loop (2-vre

Parity with retail ISON BRI

Nonloaded Loop (4-wire

‘Parity wilh retail DST Private e

DS1-capable Loop

‘Parity wilh retail DS Private Ling

1SDN-capable Loop.

Parity with retail ISON BRI

ADSL-qualiied Loop

Parity with retail Mogahit

Toop types of DS3 and igher Bitates.
aggregate)

‘Parity wilh retail DS3 and Fighar Bit7ate Privaie
Line services (aggregate)

UNE-C

Dar Fiber  Loop. Diagnostic
< EST1S11 Trunks. Parity with retail EGT1/911 Trunks
"+ Enhanced Extended Links (EELS), indluding | Diagnostic
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Avallabily:

‘Available - Performance results and

statistical parameters (except as noted

below)

Under Development:

= Resale Megabit under MSA type
disaggregation - beginning with Jan 00
data on the Nov 00 report

- Retai comparable for unbundied loop
and UDIT - beginning with Jun 00 data
on the Sep 00 report

- Interval Zonet/Zone 2 disaggregation for
Quest Interofiice Trunks - Aug data on
the Sept report

~ UNE-P (POTS) - beginning with Aug 00
data on the Sep 00 repart

- Shared Loop/Line Sharing, Sub-loop
unbending, EEL and Dark Fiber - TBD

- Statstical parameters for comparison of
unbundled loop results with specified
etail comparative ~ beginning with Jun
00 data on the Sep 00 report

Notes:

1. On the Aug 00 (Jan - Jul) Report Resale
Megabit is reported under Zone-type
disaggregation. Beginning on the Nov 00
report Resale Megabit wil be reported under
MSA type disaggregation.
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Purpose:
Evaluates the overal rate of rouble reports as a percentage of the toal installed base of the service or
element

Doscription:

Measures trouble reports by product and compares them (o the number of ines in service.

« Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.

« Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting

Reporting Period: One manth Unit of Measure: Parcent
Reporting Comparlsons: CLEC 20gregate, Disaggregation Reporling: Statewida 1ovel.
individual CLEC and Quest Retail results

Formula:

[(Total number of trouble reports involving the specified service grouping) / (Total number of the.
Specified services that are in service in the reporting period)] x 100

‘Exclusions:
 Trouble reports coded as follows:
~ For products measured from MTAS data, trouble reports coded to disposition codes for:
Customer Action (6): Non-Teico Plant (11); Trouble Beyond the Network Interface (12); and
Miscellaneous ~ Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider (13);
~ For products measured from WFA data (products listed for Zone-type disaggregation) trouble
reports coded to trouble codes for Carrier Action (IEC) and Customer Provided Equipment
(cPE).
+ Subsequent trouble reporls (i.., redundant reporls for the same trouble befora it s closed).
« Information tickets generated for internal Quest systeminatwork monitoring puposes.
« Reports of prablems received on day of installation before provisioning order is closed as
complete
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Product Reporting:

Standard:

= Resale

Residential single line service

Parity wih relail service

Business single ine service

‘Parity with retail service

Centrex Parity with retail service
Centrex 21 Parity with relail service
PEX Trunks. Parity with relail service
Basic ISON Parity with retail service
Mogabil Parity with Meqait senvice
Primary TSN Parity with retai service
DSO Parity with relail service
DSt Parity with retail service
'DS3 and Figher bi-rate services. ‘Parity with retail service
aggregate)

Frame Rolay Parity wih retail service

= Unbundied Network Element - Platform
(UNE-P) (POTS)

Parity with ke retail sorvice

= Shared LoopiLine Sharing

Diagnosic

= Sub-Loop Unbunding

Diagnostic

<UIS Trunks

Parity with Ques! Interoffice Trunks (reported
separately)

"+ Unbundled Dedicaied nterafice Transport
wom

UDIT — ST vel

‘Parity wih retail DST Private Line Service

UDIT — Above DST ievel

‘Parity wilh retai Private Lines above DS iBvel

Dark Fiber — IOF

Diagnostic

+ Unbundled Loops

Analog Loop

‘Parity wih relal Res and Bus POTS.

Nonloaded Loop (2-wire

‘Parity wilh retail [SON BRI

Nonloaded Loop (4-wire

Parity with retail DS1 Private Line

DS1-capable Loop

Parity with rotail DS1 Private Line

ISDN-capable Loop.

Parity with retail [SON BRI

‘ADSL-qualiied Loop

Parity with retail Mogahit

Loop types of DS3 and higher bitates.
agqreqate)

‘Parity with retail DS3 and higher birale services
(a0qreate)

Dark Fiber — Loop. Diagnostic
© ES11/911 Trunks. Parity with retail E911/911 Trunks,
+ Enhanced Extended Links (EELS), induding | Diagnostic

UNEC
Availabiliy: Notes:

+ Available — Performance results and
statistical parameters (except as noted
below)
« Under Development:
~ Resale DSO - boginning with Jan 00
data on the Sep 00 repart

- Retai comparable for unbundied loop
and UDIT - beginning with Jun 00 data
on the Sep 00 report

- Centrex 21, and Resale Basic ISDN -
beginning with Aug 00 data on the Sep
0 report
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~ Gwest Retal Interoifice runks —
beginning with Aug 00 data on the Sep
00 report

- UNE-P (POTS) - beginning with Aug 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbunding, EELs and Dark Fiber — T80

- Statstical parameters for comparison of
unbundled loop results with specified
rotail comparative - beginning with Jun 00
data on the Sep 00 repart
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Product Reporting: Standards:
MSA-Typo Disagareaation
'+ Resale
Residential single line service Pariy Wi roall Service

Business single ne servico ‘Parity with retail service
Centrox Parity with retall service
Centrex 1 ‘Parity with retall service
PEX Trunks ‘Parity with retall service
‘Basic ISON ‘Party with retail service
Megabit Parity with retail service
"+ Unbundied Network Element - Platform Parity wih Tke retail service.
(UNE-P) (POTS)
"+ Shared Loop/Line Sharing Diagnostic
+ Sub-Loop Unbundiing Diagnostic
[Z200-Tvoo Disagaregation:
'+ Resale
Primary TSDN Pariy wih rall Service
bSO Parity with retall service
St ‘Parity with retall service
'DS3 and igher Bi-1a(e Sevices ‘Party wih retail service
aggregate)
Frame Rolay Pariy wi roall Service
<US Trunks ‘Parity with Quest Interoffice Trunks (separately

reporied)

"+ Unbundled Dedicaied nterafice Transport
wom

UDIT — DS level

Pariy wih retail DST Prvate Line

'UDIT - Above DST level

Parity with retail Private Lings above DS level

‘Dari Fiber — IOF

Diagnosiic

"+ Unbundled Loops

Analog Loop 0%
Nonvloaded Loop (2-wire 0%

Nonvloaded Loop (4-wire Parity wih telail DS1 Private Line
DS1-capable Loop Parity with telail DS1 Private Line
ISDN-capable Loop’ Parity with retail ISON BRI
ADSL-qualfied Loop %09%

Loop types of DS3 and higher bitates.
aggregate)

‘Parity with retall DS3 and higher bitale Private
Line services (aggregate)

Dar Fiber  Loop. Diagnostic
< EST1S11 Trunks. Parity with retall EGT1/011 Trunks
"+ Enhanced Extended Links (EELS), indluding | Diagnostic
UNEC
Availability: Notes:
o Available: 1..0n the Aug 00 (Jan-Jul) Report Resale Megabit

Performance results and statistcal parameters
(except as noted below)
« Under Development
- Resale Megabit combined under MSA
type disaggragation - beginning with Jan
00 data on the Nov 00 report”
- Retail comparable for unbundied loop and
UDITs - beginning with Jun 00 data on
Sep 00 report
- Retail comparable for UNE-P (POTS) -
beginning with Aug 00 data on the Sep 00
report

will be reported under MSA type disaggregation for
& number of orders and under Zone-type
disaggregation for the remainder. Beginning on
the Nov 00 report all Resale Megabit will be.
reported under MSA type disaggregation.








