
June 27, 2019 

Mr. Mark L. Johnson, Executive Director and Secretary 
Washington Utilities and Transportation Commission 
1300 South Evergreen Park Drive SW 
Olympia, WA 98504-7250 

_____ 

RE: Docket UT-190005 – Copies of FCC Form 481 Information Submitted by All ETCs to the 
Federal Communications Commission Pursuant to 47 C.F.R. §§54.313 and §§54.422 

Dear Mr. Johnson: 

Pend Oreille Telephone Company (“Pend Oreille”) (SAC 522418), a privately-held rate of return carrier 
receiving high cost universal service support, has submitted the FCC Form 481 to the Universal Service 
Administrative Company in compliance with 47 C.F.R. §§ 54.313 and 54.422.   

Pend Oreille also files its confidential and redacted copies with the Washington Utilities & 
Transportation Commission and requests that this filing be treated confidentially subject to Washington 
Code 480-07-160.  As specified in the WAC 480-07-140, copies of the redacted confidential information 
are being filed simultaneously with non-redacted confidential information.  The redacted information for 
this filing and each page of the file where confidential information has been omitted is marked 
“REDACTED – FOR PUBLIC INSPECTION” and the confidential information is marked – 
CONFIDENTIAL PER WAC 480-07-160”. Please be advised that a native version of the files is not 
available. 

Please contact me if you have any questions. 

Sincerely, 

Tym Rutkowski 
Authorized Representative for 
Pend Oreille Telephone Company 

TR/jr 

cc: Michael J. Martell , Pend Oreille Telephone Company 
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(200) Service Outage Reporting (Voice)
Data Collection Form 

NORS 
Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected           

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas        
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

Susan Case

2020

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

522418













(
Data Collection Form

Susan Case

522418wa1010.pdf

2020

susan.case@ruraltel.org

No - Unable to certify to broadband rate comparability

PEND OREILLE TEL.

2083662614 ext.

Yes

522418



(1100) No Terrestrial Backhaul Reporting
Data Collection Form

Susan Case

2020

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

Yes

522418



(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

Susan Case

2020

susan.case@ruraltel.org

522418wa1210.pdf

PEND OREILLE TEL.

2083662614 ext.

✔

✔

✔

522418



Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

 

Connect America Phase II Reporting {47 CFR § 54.313(e )}

Susan Case

2020

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

522418







(300 ) Rate Of Return Carrier Additional Documentation

Data Collection Form 

Susan Case
2020

susan.case@ruraltel.org

PEND OREILLE TEL.

2083662614 ext.

522418
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LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Pend Oreille Telephone Company (“the Company”) is able to function in emergency situations 
for both voice and broadband service.  The Company has a reasonable amount of back-up power 
to ensure functionality without an external power source. Back-up power is provided to the 
Company’s central offices through a generator and batteries that provide eight hours of 
emergency power.  In addition, the Company’s field electronics have eight to 12 hours of back-
up power via generators and batteries. 

The Company is able to reroute traffic around damaged facilities.  It has synchronous optical 
network (“SONET”) technology deployed in its core fiber optic network that is self-healing and 
will automatically reroute traffic should a fiber cut occur.  The Company also has sufficient spare 
cards for its fiber optic network to provide almost instantaneous replacement should there ever 
be a card failure in the core network and has proper staff in place to repair any fiber cuts in a 
timely manner.  In addition, the Company has connectivity with neighboring telephone 
exchanges as well as the LATA tandem to provide diverse options to reroute traffic should an 
emergency arise. 

The Company is capable of managing traffic spikes resulting from emergency situations and has 
sufficient switching capabilities to handle such situations. In addition, it has developed and 
trained its staff on network preparedness plans in case of emergency situations.  



LINE 920 – TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION 

Pend Oreille Telephone Company (“the Company”) provides service on the Tribal lands of the 
Kalispel Tribe.  In 2018, the Company sent two letters to the Chairman of the Kalispel Tribe’s 
Business Council, the first on May 21, 2018, and the second November 5, 2018.  The letters 
expressed interest in scheduling a meeting to discuss the issues set forth in Sec. 54.313(a)(5) of 
the FCC’s rules.  Both letters are attached.   

By the end of 2018, the Company had not received a response from the Kalispel Tribal 
government.  The Company will continue its outreach to the Kalispel Tribe and is prepared to 
discuss with them the issues delineated in Sec. 54.313(a)(5) or any other concerns the Tribe may 
have regarding the Company’s services. 







LINE 1010 – VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s 2019 reasonable comparability benchmark for fixed 
residential local voice services is $51.61.1

As of January 1, 2019, the highest rate charged by Pend Oreille Telephone Company (“the 
Company”) for fixed residential local voice service was $15.75.  When state regulated fees 
($2.25) and the federal subscriber line charge ($6.50) are included, the total rate was $24.50.
Therefore, the Company’s pricing of fixed residential local voice services is less than the 
reasonable comparability benchmark of $51.61.

 

                                                           
1 Wireline Competition Bureau Announces Results of 2019 Urban Rate Survey for Fixed Voice and Broadband 
Services, Posting of Survey Data and Explanatory Notes, and Required Minimum Usage Allowance for Eligible 
Telecommunications Carriers, Public Notice, WC Docket No. 10-90, DA 18-1280 (rel.  Dec. 20, 2018). 



LINE 1210 – TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Residential customers of Pend Oreille Telephone Company (“the Company”) residing on non-
Tribal lands who qualify for the Lifeline program receive a federal discount of $9.25 on local 
voice telephony service.  Residential customers of the Company residing on Tribal lands who 
qualify for the Lifeline program receive a discount of $24.50 on local voice telephony service 
($9.25 federal discount + additional $15.25 federal Tribal discount).   

In all of the Company’s exchanges, the Lifeline single-line residential rate for non-Tribal 
customers, including a mandatory extended area service (“EAS”) charge and the federal 
subscriber line charge (“SLC”), is $15.25 ($24.50 standard rate - $9.25 discount).  The Lifeline 
single-line residential rate for customers residing on Tribal lands, including a mandatory EAS 
charge and the federal SLC, is $0 ($24.50 standard rate - $24.50 discount).  

All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area.  

Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer’s choosing.  Lifeline customers may elect to subscribe to toll blocking at no 
charge.  

Lifeline program reductions do not apply to additional services such as custom calling features.  
Lifeline customers may subscribe to these services, where available, at the same rates offered to 
other customers.   

Additional information regarding the Lifeline program is available at
http://www.rtci.net/Washington/Lifeline Program.aspx. 



LINE 3010 – CERTIFICATION OF PUBLIC INTEREST OBLIGATIONS 

Pend Oreille Telephone Company (“the Company”) hereby certifies that the Company has taken 
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 
10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 
comparable offerings in urban areas, and that requests for such service were met within a 
reasonable amount of time.      
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