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September 24, 2014

VIA EMAIL AND OVERNIGHT DELIVERY

Steven V. King
Acting Executive Director and Secretary
Washington Utilities and Transportation Commission
PO Box 47250
1300 S Evergreen Park Drive SW
Olympia WA 98504-7250

LISA RACKNER

Direct (503) 595-3925
lisa@mcd-law.com

Re: In the Matter of the Petition of Telrite Corporation Seeking Designation as an Eligible

Telecommunications Carrier in the State ~f Washington_ Pursuant to 47 U.S.C. §

214(e)(2) on a Wireless Basis
Docket No. UT-110321

Dear Mr. King:

Enclosed for filing in the above proceeding are an original and twelve (12) copies of Telrite's

Petition for Renewal of its Designation as an Eligible Telecommunications Carrier in the State of

Washington Pursuant to 47 U.S.C. § 214(e)(2) on a Wireless basis.

Please do not hesitate to call if you have any questions or concerns. Thank you for your

assistance.

V y truly you~;~

;,. ~~.-~

Lisa Rackner

Enclosures

Phone: 503.5953922 ° Fax: 503.5953928 www.mcd-law.com

419 Southwest 11th Avenue, Suite 400 Portland, Oregon 97205-2605
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WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Petition of

Telrite Corporation d/b/a Life Wireless ) Docket No. UT-110321

for Designation as an Eligible )
Telecommunications Carrier in the State of )
Washington Pursuant to 47 U.S.C. § 214(e)(2) )
on a Wireless Basis (Low Income Only) )

PETITION OF TELRITE CORPORATION DB/A LIFE WIRELESS FOR RENEWAL

OF ITS DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER IN

THE STATE OF WASHINGTON PURSUANT TO 47 U.S.C. § 214(E)(2) ON A
WIRELESS BASIS (LOW INCOME ONLY)

By Order dated June 13, 2013 in this docket ("June 13 Order"), Telrite Corporation d/b/a

Life Wireless ("Telrite" or the "Company") was designated by the Washington Utilities and

Transportation Commission (the "Commission") as an Eligible Telecommunications Carrier

("ETC") in portions of the State of Washington identified in Exhibit "B" to the Order (the

"Service Area"). The Commission granted Telrite's Amended Petition for ETC designation filed

January 29, 2013, as supplemented on May 31, 2013. Telrite's ETC designation is for the

limited purpose of receiving federal low-income universal service support for prepaid wireless

services, specifically Lifeline services. Telrite hereby submits this Petition for Renewal of its

ETC designation ("Renewal Petition") in its Service Area throughout the State of Washington.'

In support of its petition, Telrite provides the following information:

The June 13 Order required Telrite to file to renew its certification within one date of the order approving

designation. Due to an administrative error, Telrite did not fileby the date ordered. Immediately upon notice of

its error, Telrite began to prepare this filing.
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1. Telrite is a Georgia corporation with its principal offices located at 4113

Monticello Street, Covington, Georgia 30014. Telrite's Articles of Incorporation and Certificate

of Authority to do Business in Washington were attached as Exhibit "B" to the Amended

Petition for ETC designation filed with the Commission on January 29, 2013. A current

Certificate of Authority to do Business in Washington is attached as Exhibit A.

2. Telrite has been designated as a wireless ETC in the states of Arizona, Arkansas,

Colorado, Georgia, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland,

Michigan, Minnesota, Missouri, Nevada, North Dakota, Ohio, Oklahoma, Pennsylvania, Rhode

Island, South Carolina, Texas, Utah, Vermont, Washington, West Virginia, Wisconsin, Puerto

Rico, and the U.S. Virgin Islands and has pending applications in California, Massachusetts,

Mississippi, New Jersey, and South Dakota.

3. Correspondence or communications pertaining to this Renewal Petition should be

directed to Telrite's attorneys of record:

and:

Lisa Rackner
McDowell Rackner &Gibson PC
419 SW 11`h Avenue, Suite 400
Portland, OR 97205
Telephone: (503) 595-3925
E-mail: lisa@mcd-law. com

Susan J. Berlin
Vice President Regulatory Affairs &Counsel
Telrite
14230 Lochridge Blvd., Ste. K
Covington, Georgia 30014
Telephone: (678) 202-0829
Cellular: (404) 956-6235
E-mail: susan.berlin@telrite.com
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4. Questions concerning the ongoing operations of Telrite following certification

should be directed to:

Susan J. Berlin
Vice President Regulatory Affairs &Counsel
Telrite
14230 Lochridge Blvd., Ste. K
Covington, Georgia 30014
Telephone: (678) 202-0829
Cellular: (404) 956-6235
E-mail: susan.berlin(a~telrite.com

5. In the Commission's June 13 Order, the Company was designated as an ETC for

purposes of offering Lifeline services to qualifying low-income consumers in the State of

Washington.

6. On July 1, 2013, as amended by filings made August 5, 2013, and August 8,

2013, Telrite submitted its compliance filing for approval of the Commission including Lifeline

rate plans, terms, and conditions, proposed advertising language, and a customer application

form. The compliance filing was subsequently approved by the Commission on August 13,

2013.

7. Telrite has provisioned Lifeline services to low-income consumers in its Service

Area in the State of Washington since commencing operations in March 2014. As of the date of

this Renewal Petition, the Company currently serves approximately 1340 consumers throughout

the State of Washington.

8. As shown in the Commission's June 13, 2013 Order in this matter, the

Commission has previously determined that Telrite meets the requirements for ETC designation

by the Commission pursuant to 47 U.S.C. § 214(e)(2) and Washington Administrative Code

("WAC") § 480-123-030 through -040.
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9. Telrite met with Commission staff on March 4, 2014 and September 10, 2014 to

discuss its business plans for Washington State, to address any questions or concerns Staff

wished to pose and to provide an overview of how Telrite conducts its business.

10. Telrite has met and will continue to meet the Washington State Conditions as set

forth in Appendix "A" to the Commission's Order. Specifically:

• As noted above, Telrite made a timely compliance filing for approval by the
Commission containing the required items and approved by the Commission on
August 13, 2013.

• Telrite maintains on file with the Commission its current rates, terms and
conditions and has timely informed the Commission of any changes.

• Telrite provides a package of information to customers enrolling in its Lifeline
service containing information about its rates, terms and conditions and links to
its website.

• Telrite makes available to its Lifeline customers the choice of all other rates plans
available to other customers.

• Telrite offers at least one plan with a minimum of 250 minutes per month.

• Telrite has checks and procedures in place to deactivate a Lifeline account if the
customer has no usage for 60 consecutive days and timely notifies such customers
in writing by mail about the potential activation and ways to avoid same. Telrite
offers customers a 30 day grace period from the deactivation date to reactivate the
Lifeline account by incurring usage and, in such instances, reinstates the minutes
to which the customer was entitled from the grace period.

• Telrite timely files reports with the Commission on a quarterly basis providing the
number of Lifeline customers it enrolls and deactivates each month and reasons
for deactivations.

• Telrite timely responds to information requests from Commission Staff.

• Telrite cooperates with the Commission and the Department of Social and Health
Services (DSHS) and has developed procedures for verifying Lifeline customers'
eligibility. Telrite has engaged in meetings with DSHS on the best ways to serve
the public interest as well as on database access and usage.

• Telrite does not deduct airtime minutes for calls to customer care made from the
customer's handset by dialing 611 and makes this policy of free 611 calls explicit
to customers.

• Telrite provides password protected data files to DSHS on a quarterly basis
containing relevant subscriber data. In this manner DSHS is able audit Telrite's
Lifeline customers' eligibility (including program eligibility and duplication with
other Lifeline providers).

• Telrite provides the Commission with a copy of its annual Lifeline Verification
survey results within 30 days of the date it files with USAC each year.

• Telrite files with the Commission, by March 31 of each year, a report on the
Washington Lifeline customer number of complaints from the prior year,
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organized by category and including complaints lodged with Telrite, the
Commission, the Washington Attorney General, and the FCC.

• Telrite cooperates with the Washington State Enhanced 911 Program and PSAPs
on E911 issues.

• Telrite is available to participate in Washington State's E911 Program "What's
Your Location" public information campaign if the E911 Program requests the
participation of wireless carriers.

• Telrite is familiar with the rules on cessation of business as specified in WAC
480-120-083 and is aware of the requirement to comply in the event of such
cessation.

• Telrite collects and maintains necessary records and documentation to ensure its
compliance with applicable FCC and Commission requirements and can make
these available to Commission staff upon request.

• Telrite cooperates regarding phone number conservation issues and complies with
47 C.F.R. § 52.

• Telrite uses best efforts to comply with all applicable federal and state statutes
and regulations.

11. In addition, Telrite hereby demonstrates as follows pursuant to the requirements

of WAC § 480-123-030:

(a) Telrite seeks to serve and will continue to serve the Service Area identified in

Appendix "B" to the Commission's Order;

(b) Telrite will continue to offer the services supported by federal universal service

support mechanisms throughout the Service Area;

(c) Telrite will continue to provide each supported service in the State of Washington

as follows:

• As an ETC in Washington, and consistent with state and federal policies favoring
universal service, Telrite will offer voice telephony services as described in Section

47 C.F.R. § 54.101.

• Telrite will also provide access to emergency services provided by local
government or public safety officials, including 911 and enhanced 911 ("E911 ")
where available and will comply with any Department requirements regarding
E911-compatible handsets. Telrite will comply with the Commission's forbearance
grant conditions relating to the provision of 911 and E911 services and handsets.
Telrite commits to pay in a timely manner all applicable federal, state and local
regulatory fees, including but not limited to universal service and E911 fees.
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• Telrite will not provide toll limitation service ("TLS"), which allows low-income
consumers to avoid unexpected toll charges. However, since the Company is a
prepaid service provider, customers cannot be disconnected for failure to pay toll
charges, nor are there additional charges for exceeding their minutes. Further, the
Company, like most wireless carriers, does not differentiate domestic long distance
toll usage from local usage and all usage is paid for in advance. Pursuant to the
Lifeline Reform Order, subscribers to such services are not considered to have
voluntarily elected to receive TLS.

• Telrite will provide wireless service through resale. In its Lifeline Reform Order,
the FCC decided to forbear, on its own motion, from applying the facilities
requirement of Section 214(e)(1)(A) to any telecommunications carrier that seeks
limited ETC designation to participate in the Lifeline program, conditioned on the
ETC's compliance with certain 911 requirements and the ETC's filing with and
approval by the FCC of a compliance plan describing the ETC's adherence to
certain protections prescribed by the FCC ("Blanket Forbearance"). On December
26, 2012, the FCC approved Telrite's Compliance Plan and copy of Telrite's FCC-
approved Compliance Plan was filed as Exhibit "D' in the instant docket on January
3, 2013. Telrite continues to seek the same limited ETC designation in Washington
to participate in the Lifeline program.

• Telrite, in its provision of wireless services, will offer resold services which Telrite
will obtain from its underlying wireless provider, AT&T. This extended footprint
allows Telrite to provide expanded coverage throughout otherwise underserved
markets.

• Telrite has developed and implemented a diverse network that delivers all of the
services required by the federal Lifeline guidelines, and employs AT&T to ensure
ubiquitous coverage.

• As demonstrated above, through its service arrangements Telrite is able to offer all
of the services and functionalities supported by the federal universal service
program throughout its Service Area.

(d) WAC § 480-123-030(1)(d) requires petitions for ETC designation to include a

substantive plan of the investments to be made with initial federal support during the first

two years in which support is received. This requirement applies to carriers that seek

high-cost support to fund investments to their networks. Telrite is requesting renewed

ETC designation in Washington solely for the purpose of participating in the Lifeline

program as a prepaid wireless carrier. It is not seeking designation for the purpose of
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participating in the USF's high-cost program. Based on the foregoing, Telrite has no

basis for filing an investment plan and should continue to be exempt from WAC § 480-

123-030(1)(d).

(e) Telrite will continue to advertise the availability of Lifeline services supported by

federal universal service mechanisms in a way that is reasonably calculated to reach low-

income consumers not receiving discounts. Since commencing operations in Washington

in March 2014 Telrite has utilized and will continue to utilize the following types of

advertisements: Community Outreach, Site Events: Live Enrollments, FCC and State

Compliant Banners and Signs, Website directs potential customers to sign up locations,

and regional newspaper advertisements (see Exhibit B, Telrite's Advertising and

Marketing Plan).

(~ WAC § 480-123-030(1)0 requires petitions for ETC designation to include a

map in .shp format of proposed service areas (exchanges) with existing and planned

locations of cell sites and shading to indicate where the carrier provides and plans to

provide commercial mobile radio service signals. Telrite does not own, control, nor plan

to develop cell sites. Telrite's Service Area encompasses all of the areas for which it was

approved in Exhibit B of the Commission's June 13 Order. As Telrite does not have

access to the underlying carriers' maps of geographic service areas showing the location

of cell sites, Telrite respectfully requests a waiver of the requirement under WAC § 480-

123-130(1)0 to provide coverage maps. (g) Information that demonstrates its ability to

remain functional in emergency situations including a description of how it complies with

WAC 480-120-411 or, for a wireless carrier, information that demonstrates it has at least

four hours of back up battery power at each cell site, back up generators at each
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microwave hub, and at least five hours back up battery power and back up generators at

each switch; and

(g) WAC § 480-123-030(1)(g) requires petitions for ETC designation on a wireless

basis to include information that demonstrates its ability to remain functional in

emergency situations including information that demonstrates it has at least four hours of

back up battery power at each cell site, back up generators at each microwave hub, and at

least five hours back up battery power and back up generators at each switch. Telrite

resells facilities owned by AT&T in the State of Washington and, therefore, relies on the

facilities of AT&T for backup battery power at each cell site, backup generators at each

microwave hub, and backup battery and generators at each switch located in Washington.

For these reasons, Telrite respectfully requests a waiver of the requirements of WAC §

480-123-030(1)(g) given that AT&T maintains the appropriate level of backup power at

each such site in Washington.

12. Telrite's enrollment process is as follows: Every prospective Lifeline customer is

certified during the enrollment process. The goals of the certification process are to properly

confirm eligibility, and to ensure that no one in the prospective customer's household is currently

receiving Lifeline service. In short, Telrite confirms prospective customer's identity by

reviewing government-issued photo ID, confirms that the prospective customer is eligible for

Lifeline under program eligibility or income eligibility, that he or she provides a valid household

address, and that no one in the household is currently receiving a Lifeline subsidy. In the State

of Washington, a database maintained by the Department of Health and Human Services is

checked to verify eligibility if a customer is attempting to qualify for service through SNAP,

TANF, SSI, or Medicaid.
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Telrite acquires the following information from prospective customers: name, home

address, the government assistance programs) in which prospective customer is currently

enrolled, signature, date, social security number and date of birth.

All prospective customers must answer and attest to the following questions:

• Is anyone in your household currently receiving a Lifeline subsidy from any other

Lifeline service provider, such as Safelink, Assurance, or Reachout Wireless? (If

"yes, the prospective customer cannot receive service.)

• I meet the income-based or program-based eligibility criteria for receiving Lifeline

service and have provided documentation of eligibility if required.

• I will notify the Company within 30 days if for any reason I no longer satisfy the

criteria for receiving Lifeline including, as relevant, if I no longer meet the income-

based or program-based eligibility criteria, I begin receiving more than one Lifeline

benefit, ar another member of my household is receiving a Lifeline benefit. I

understand that I may be subject to penalties if I fail to follow this requirement.

• I am not listed as a dependent on another person's tax return (unless over the age of

60).

• The address listed below is my primary residence, not a second home or business.

• If I move to a new address, I will provide that new address to the Company; I will

verify my temporary residential address every 90 days.

• I acknowledge that providing false or fraudulent information to receive Lifeline

benefits is punishable by law.

• I acknowledge that I may be required to re-certify my continued eligibility for

Lifeline at any time, and my failure to re-certify as to my continued eligibility within

30 days will result in de- enrollment and the termination of my Lifeline benefits.

13. Renewal of Telrite's ETC designation will continue to promote the public interest

in the State of Washington for the reasons as previously set forth in its Initial Petition for ETC

designation.

WHEREFORE, premises considered, having demonstrated herein that Telrite satisfies all

the conditions of eligibility necessary for continuing designation as an ETC in Washington, and

having shown that the public and universal service interests of the telecommunications

consumers of the State of Washington will be properly served, Telrite respectfully requests that

Petition for Renewal of ETC Designation -Page 9



the Commission promptly grant this Renewal Petition, grant the waivers requested and renew the

designation of Telrite Corporation d/b/a Life Wireless as a wireless eligible telecommunications

carrier in its Service Area throughout the State of Washington.

Respectfully Submitted~°`~""' a

~''
~,°', ~ ̀ ~~~

By: 
~:

Lis Rackner
McDowell Rackner &Gibson PC
419 S W 11th Avenue, Suite 400
Portland, OR 97205
Telephone: (503) 595-3925
Facsimile: (503) 595-3928
E-mail: lisa~,mcd-law.com

Susan J Berlin
Vice President Regulatory Affairs &Counsel
Telrite
14230 Lochridge Blvd., Ste. K
Covington, Georgia 30014
Telephone: (678) 202-0829
Cellular: (404) 956-6235
E-mail: susan.berlin(a~telrite.com

Attorneys for Telrite Corporation d/b/a Life
Wireless
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State of ~-~?~'~i C~..-

bounty cif ~C.~-~c~ )

~~l"~l~1Ca.~1fJ~1

~C ~ ~ l~ ~'52.~ , wha first being duly sworn, depc~s~s and states that shy i~

the C----~'( f Telrite Corporation, Applicant i 'this application, and has read the ~am~ and l~nc~ws
the contenfis thereof, and canfirnzs that the statements mace herein are true to the best of her
knowledge anr~ belief.

Date; °l. c~~.2~!'~

% ~` r
T~~

I~eIly Kesel, t~ ~' '~
~.... i

Subscribed ~d svvorr~ t4 before e, a I~c~tary Public, this ~ clay of_`,~~rrr~~~''.-~` , 2014.

~~'~ p, C.~ R!~ '~''~►,

~~ ~~1~ ~ (Sig~~ature of person authorized to administer aath}

.,w• ~ ~~

''~t~e:t~t~
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Exhibit A
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Corporations Division - Registration Data Search

TELRITE CORPORATION

Purchase Documents for this Corporation A» (http•//www sos wa Gov/corps/Orderpocs aspx?ubi=602294685)

UBI Number 1 602294685

Category REG

Profit/Nonprofit Profit

Active/Inacfive 'Active
__

_

State Of Incorporation ',

_ 

_

GA

WA Filing Date ` 05/05/2003

Expiration Date 05/31/2015

Inactive Date

i 

Duration Perpetual

Registered Agent Information

Agent dame CORPORATION SERVICE COMPANY

Address 300 DESCHUTES WAY SW

SUITE 304

City TU M WATE R

State WA

ZIP 98501

Special Address Information

Address

City
__

State

Zip

Governing Persons
__ _ _ __

Title :Name Address

President,Chairman ,Director LISLE ,BRIAN 4113 MONTICELLO STREET

COVINGTON , GA 30014
__ _ _. _ _ _

Secretary,Director ! GEOFFROY, MICHAEL 4113 MONTICELLO STREET

COVINGTON , GA 30014
__ _ _



Exhibit A

Vice President,Director RATHMAN ,BRIAN 4113 MONTICELLO STREET Page 2 of 2
COVINGTON , GA 30014

Treasurer JESEL, KELLY ' 4113 MONTICELLO STREET

COVINGTON , GA 30014

Purchase Documents for this Corporation A» (httq•//www sos wa gov/corps/Orderpocs aspx?ubi=602294685)

Contribute a betEertranslation
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Tel rite Cor orationp

Washington Advertising and Marketing Plan

Version 1.3 — Revised June 28, 2013
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Telrite advertises Lifeline services under the d/b/a "Life Wireless". Life Wireless advertises the

availability of, and the prevailing prices for, the universal services throughout the area in which they

have been designated an ETC. Life Wireless complies with the requirements regarding advertisement as

required by the FCC and USAC. Life Wireless continually reviews the success and effectiveness of their

outreach materials and methods. Accordingly, more low-income Washington residents will be made

aware of the opportunities afforded to them under the Lifeline program and will be able to take

advantage of those opportunities by subscribing to Life Wirelesses' service. Life Wireless engages in

models of marketing and advertising through the following one on one outreach and enrollment

methods:

• Community Outreach

• Site Events: Live Enrollments

• FCC and State Compliant Banners and Signs

• Website directs potential customers to sign up locations

Community Outreach

Community Outreach represents more than 99 percent of Life Wirelesses' customer enrollment

that is done in-person, as opposed to over the phone or the Internet. Event locations are

scheduled using various market or industry data resources. Life Wireless directs a team of

representatives that survey and evaluate potential event locations across its service areas.

Additionally, Life Wireless partners with community organizations and governmental agencies

that administer any of the relevant government assistance programs such as:

■ Social Service Agencies

■ Tribal Organizations

■ Community Centers

■ Nursing Homes

■ Churches

■ Food Banks

Please see Exhibit "A" -Life Wireless poster

Site Events

All Site Events are required to meet the following uniform standards:

■ (1) 10'x10' Custom Printed Tent with frame

■ (1) 6' Custom Printed Fitted Table Cover

■ (1) A-frame with (2) 2x3 Custom Printed Inserts

■ (1) FCC Required Sign

■ (1 each-per table) Laminated State Lifeline Form, State-specific signs as required
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Please see Exhibit "B" —Site Event Photo

FCC and State Compliant Banners and Signs

All Banners and Signs inform consumers in clear, easily understood language:

• that the offering is aLifeline-supported service;

• that only eligible consumers may enroll in the program;

• what documentation is necessary for enrollment;

• that the program is limited to one benefit per household, wireline or wireless; and that

Lifeline is a government benefit program and consumers who willfully make false

statements in order to obtain the benefit can be punished by fine or imprisonment or

barred from the program.

For all marketing materials, we use the following verbiage:

Verbiage in LARGE PRINT:

• "Life Wireless is a Lifeline supported service, a government assistance program."

• "Only eligible customers may enroll in the program."

• "Forms of documentation necessary for enrollment are listed below."

• "Service is limited to one discount per household, consisting of either wireline or wireless

service."

• "Telrite is an Eligible Communications Carrier (ETC), doing business as Life Wireless."

• "IMPORTANT: consumers who willfully make a false statement in order to obtain the Lifeline

benefit can be punished by fine or imprisonment or can barred from the program."

Verbiage in FINE PRINT:

"Forms of documentation necessary for enrollment: All subscribers will be required to

demonstrate eligibility based at least on (1) Household income at or below 135% of Fed Poverty

guidelines for a household of that size; OR (2) the household's participation in one of the federal

assistance programs. 1 — current or prior year's statement of benefits from a qualifying state,

federal or Tribal program. 2 — a notice letter of participation in a qualifying state, federal or

Tribal program. 3 — program participation documents (eg: consumers SNAP card, Medicaid card,

or copy thereof). 4 —other official document evidencing the consumer's participation in a

qualifying state, federal or Tribal program. Income eligibility: Prior Year's state, federal, or Tribal

tax return, current income statement from an employer or paycheck, Social Security statement

of benefits, Veterans Administration statement of benefits, Retirement/pension statement of

benefits, Unemployment/Workmen's comp statement of benefits. Federal or Tribal notice

letter of participation in Divorce decree, child support award, or other official document

containing income information for at least three (3) months time. Life Wireless will NOT retain a

copy of this documentation."

Please see Exhibit "C"
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Website

www.lifewireless.com is the company website where customers can:

• Learn about the Lifeline program

• Learn how to sign up

• Request a Site Event

• Contact Customer Service

• Sign into their account

• See phones and rates

• Add minutes to their account

Life Wireless prominently displays on the:

• Home Page

• A scrolling banner reading "For rates, comments and concerns, click here and select

your state". Please see Exhibit "D" — 2 of 2 for the page to which the customer is

directed.

• Life WirelessT"' is a Lifeline supported program that provides free cellular service each

month for eligible customers. Life WirelessT"' also provides plans for people who do not

qualify for assistance. Life WirelessT"' offers:

• Voicemail

• Text Messaging

• Call Waiting

• Three-way calling

• Call Forwarding

Caller ID service

• No roaming charge

• No charge for domestic long distance calls

• Nationwide Calling

• Rollover Minutes*

• Affordable Recharge Plans

Lifeline is a government assistance program. Only eligible consumers may enroll in the

program and documentation is necessary. Lifeline service is non-transferable.

Telrite Corporation d/b/a Life Wireless is an Eligible Telecommunications Carrier (ETC).

Lifeline benefits are limited to a single line of service per household. You may not

receive multiple Lifeline discounts. You may apply your Lifeline discount to either one

landline or one wireless number, but you cannot have the discount on both.

• Our Mission Statement

Please see Exhibit "D" —1 of 2
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■ About Lifeline Page

■ Low Income Assistance

➢ Low Income telephone assistance provides a discount on a subscriber's monthly

bill and/or a reduction to the customary charge to commence service (activation

fees). Eligibility is based on income or participation in assistance programs

related to income.

in general, if a subscriber participates in any of the following programs, they are

qualified for low-income telephone assistance.

(1) Temporary Assistance to needy Families (TANF)

(2) Supplemental Security Income (SSI)

(3) Food Stamps

(4) Medicaid

(5) Federal Public Housing Assistance (FPHA)

(6) Low-Income Home Energy Assistance Program (LIHEAP)

(7) or an income that is at or below 135% of Federal Poverty Guidelines

■ WHAT IS LIFELINE SUPPORT?

Lifeline support lowers the cost of basic, monthly local telephone service. An

eligible customer may receive the Lifeline discount on either a wireline or

wireless connection, but the discount is available for only one telephone

connection per household. Lifeline does not apply to taxes, surcharges, and

mileage charges

To learn more about the Lifeline Program, please visit these links:

• Universal Service Administrative Company: Lifeline

• Federal Communications Commission

• FCC Encyclopedia: Lifeline Public Service Announcements

■ CTIA Consumer Code for Wireless Service

➢ The CTIA (Cellular Telecommunications Industry Association) and select

wireless carriers have developed the following Consumer Code. Life

Wireless has voluntarily adopted the principles, disclosures, and practices

for wireless service provided to individual consumers. These principles are:

(1) DISCLOSE RATES AND TERMS OF SERVICE TO CONSUMERS

(2) MAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY

AVAILABLE

(3) PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM

CHANGES IN SERVICE

(4) ALLOW A TRIAL PERIOD FOR NEW SERVICE

(5) PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING
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(6) SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON BILLING

STATEMENTS

(7) PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE FOR

CHANGES TO CONTRACT TERMS

(8) PROVIDE READY ACCESS TO CUSTOMER SERVICE

(9) PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS

RECEIVED FROM GOVERNMENT AGENCIES

(10)ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

Please see Exhibit "E"

Life Wireless is currently developing a webpage template for the Representatives that would like to have

a website with their direct contact information.

Television

Life Wireless has aired three separate PSA's on broadcast television educating residents on the Lifeline

program.

Life Wireless is stressing the rules for obtaining wireless service aid with a new public service

announcement, the third issued this year by Life Wireless.

The educational N spot, circulated on the eve of Lifeline Awareness Week, September 10-16, explains

that:

• Lifeline is a government benefit providing discounts on monthly telephone service for eligible

low-income consumers.

• Eligible customers may receive a discount on either a landline or a wireless service, but not

both, with a limit of one benefit per household.

• Consumers violating the one-per-household rule may be subject to criminal and/ or civil

penalties.

The PSA's can be viewed by selecting the following the following links:

http://www.youtube.com/watch?v=7xOCEZvTv90&feature=youtu.be

http://youtu.be/Cw05p-R~VhE

http://youtu.be/jXVxbh6YldE

Rate Plans — Please see Exhibit "F"
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enr~tl in #h~ program. ae~ ~f you qualify ft~r a fe~~ phone o~ikh free m~nthiy ~r~ic~~ ~ervi~ is limited t~+ me
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Exhibit "C"

ATTENT~OH CU~TaMER~
Only t3NE (1) Lifeline supported services is
allowed per household.

• Customers must present Photo 1 D and
Proof of Benefit to obtain service.

• Contact 1-86C-47?-5011 to report any fraud
involving the Lifeline Program.

Life Wireless is ~ Lifeline supported service, a government assistance program. Only eligib{e customers may

enroll in the program. See if you qualify for a free pF~one with free monthly service! Service is limited to one
discount per household, consisting of either wirefine or wireless service. Farms of documentation necessary
for enrolment are listed below. Service is non-transferable.

IMPORTANT: consumers who willfully make a faCse statement in order to obtain the Lifeline
benefit can be punished by fine ar imprisonment or can be barred from the program.

Forms of documentation necessary far enrollment: All subscribers will be required to demonstrate eligibility based at (east on (1'} Household income at or below

1 ~5°6 of fed Poverty guidelines for a household of that size: OR (2} fhe household's parEicipation in one of the federal assistance programs. 1 -current or prior

year's statement of benefits fram a qualifying state, federal or Tribal program. 2 - a novice letter of participation in a qualrfying slate, federal or Tribal program. 3

- program participation documents (eg: consumers SNAP card, Medicaid card, or copy thereof. 4 -other official documen, evidencing the co~sume~s participation

in a qualifying state, feJeral or Tribal program. Income eligibility: Prior Year's state, federal or TribaV tax return, current income statemer.! from an employer or

paycheck. Social Security siatemert of bene~Ea Veterans AdmiNstration statement of benefits. RetiremenUpension statement of benefits. UnemploymenU

Worker's comp statement of beneftfs. Federal or Tribal notice letter of paRfcipation in General Assistance. D,vorce decree, child suppoR award, or other official

document containing income information for of least three (3) months time. Life Wireless will NOT retain a copy of this doeamentation.

Telrite Corporation is an Eligible Telecommunications Carrier (ETC), doing business as Life Wireless.
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Exhibit "E"
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1 ~~e V~~, , elesx s r~~ ~ ssian is to e~riveawareness c~nd crvar(ahillty of she tifelirre prograa,: ro
u»der-served markets ~rrsrss the United Stvtes.

We ure committers Lo t~+ag the i»dcrstry-star~atard fc~r carr~rteaac~ c~rrd wtd ccrr~tenue Co
strive ra prevent, detest carad eldminate testa, fraud, ottd abuse.

~b t~ L.~~ ~.1 S

LIFE ~Jti~IftElE55~` is a Lifeline supported tivireless

service provide! by ~ELFiI~E CORPdRP,~ ION. LIFE `~ ~~t5[4 01.md

~LrIRELE55~"° otf~rs a tifelir~tliscountta law ~'~`~`~'`~

incorn~farnilies ark in-dividualsforv,+ireless ~ ~F~'~' ~~rn

sFry ices. 3o abta i n LI FE lh'I fiELE55'"' service

Frotential subscribers roust mc-~t t~rtain eligibility

requirements such as receiving g~v~rnm~ntal

assistance ar a hausehold intorne that is 135~o ar

kk~l~tiv the s~,:leral poverty level. 7h~ specifics of what determines a potential subscriber's

eligibility are s~aecific to each state. LIFE ~~IRELE55~r sErvicE is lirnite~ to orre per

household, and canrvot !~e combined with any other Lineline offering.

Ci#eline is a government assistance pr~grarn. Only eligible consumers r ay enrall in the

program and ~lacumentatian is necessary. Lifeline service is nontransferable.

~~Irit~ ~or~aoratian d,?b?a Life 1~~ireless is an Eligible ~elecornmunicatians Carrier (~C}.

LOW-INCOME A5515fA[YCE
Lonv Inccome telephone assistance pravides a discaunt ~n a subscriber's manthly bill.

Eligibility is k~ased on incame or participation in assistants programs related to irtcor~re.

In general, if a subscrik~er participates in any ~a the #ollawing programs, they are

~{ualified #or low-income telephar~e assistance.

1. TEmporaryAssistar~eta needy Families ~TANF)

Z Supplemental Security Income [551)

3. Food Stamps
4. RAeditaid
5. National Free Schaal Lunch Program

6. Federal Public Housirkg Assistance (FPHA)

7. Lotiv-Iretome Home Enemy Assistance Program (LIHEAP}
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gran income that is at or tr~l~~✓ 135°0 of Federal PoveRy Guidelines

In addition, residents of FE,:l~rally-recergnized tribal IarFds may qualify un~lerthe

~olloa,+ing prczgrams:

1. Foad DisEribution Rragram an inclian Reservations

Z BurEau of Indian Ai#airs General Assistance

~. ~rli~aih~AdministeredTANE

4. Head Stare (rrteeting incom~ualifying standards}

iNF1AT 15 LIFELINE SllPPORT?
Liielin~ sup~sort louvers tFre cost oa basic, monthly local telephor~ service. An el6giblE

custcsm~r may receive the Lifeline discount fln either a wwieelin~ or tivireiPs~ connectian,

but th•e discount is available star only one t~leph~r~= connection per hous=hold. Li#~lin~

does not apply to taxes, surcharges, er~d rnil~age charges.

Ta IFarr~ more about thQ Lii~Line Prmgrar~, plyase visit th=s~ links:

_ _

.-
--

CTIA CONSi1MER CODE FC7R WIRELESS SEitVICE
i hQ C1'IA Cellular 3~lecommunicaticns In~ustr~+ASSOCiatian) and select wireless carriLrs

have rJev~loped the follovaing ConsumFr Cotl~. Li~Q Wireless has voluntarily adopted

the principles, disclasures, and practices for ~:virelesz service provided to irttli~iduel

cgnsurners. ̀a hESe principles are:

1. DISCLOSE RA~ESf1NDTE~iMS ~F SE~iVICETG] C~JNSUMERS

2 fv1AKE AVfaILA6LE MAPS SNOWING LS+HERE SER'~lICE IS GEMERALLYAVAiLiaELE

3. Pfi4+lIDE CC3t~tiftAC~~ERMS ~O CUSTr~MERS ANA CQMFIRM CHANGES IN

SERVICE

4. ALLO'J'd A TRIAL PERIOD FC7fi NEVI SER'JICE

5. PRQVIDE SPEQFIC DISCLQSURES IN ADVEFi~ISING

6. SEPARATELY IDENTIFI` CARRIER CHARGES F~.OM TF.:{ES ON 61LLING 5~,~`EMEN35

7. PROVIdE C~JSTOMERS ~ HE RIGHTTO?ERMIN,43E SERVICE FdR CHANGES TO

COM3FiA~t 3EFiM5

8. PR4VIDERE+AdI`ACCESSSON53OMERSERVICE

9. PROMPTLY RESPOND Td CONSUMER INQUIRIES AND COh'IPt~;INTS RECEIVED

FROM GdVEftNMENT AGENCIES

1fl. iaBIDE EY POLICIES FAR PRO~E~ION QF NS~Ofv9ER PRIVACY

1DIP1 ll-IE LIFE WIRELESS TFAM
To learn abmut job opportunities please +or~vard a cs~ver letter and resuntie tn:

'~'~'~~~ ( ~ -~,« ~~-.- ~ t~ron~yGrcm

EXHIBIT "F"

Exhibit B

Page 15 of 16



Exhibit B

Page 16 of 16

Tel~ite Evill ~~ro~-ide g2ialitied Lifeline custoi~iers in ~~~-ashinQcon s,;itti their

choice of ??; or ~?~ ~~ asi-.Zime pr~~aid minutes per month at no charge_ ~~,inutes do riot czpire foz-

iZ~ minute ~a1an gild unused minutzs az~e io11e~ o~-zr t~ the ne~.t month. Unused minutes for tfie

'~ 0 n1im.~te ~1an d~ not roll a~-er_ Test messaain~ is at-ailable at the rate uf:

(a .~~ Minute Plan ~r.izh r~llo~-er and ? 5 ~~~~ per vice Minute; and

(b,. ~~~~ 1~~inute Plaza «-ith~ut r~llo~-er azid 3 S?'v1~. per ~-aice minute.

Lifeline eustosners can purcha~z additiozial bundles c+2 minutes iu deziaminations

of 5-_OCR, Si~.00. 5`.9=- 5'.°v_ ~ ~ -'_?=- ~=9_!~=: and 5 9_~~_== :~iitirne.:;hen used fur st~da;d

cellular gall.: is ~-ahsed at azid -.:i11 L7e decreinented at the f~110>:ing rates:

(aj S`_c)C~ ~en~minaticn — 6~ min~.ttes (SJ.C?8 ~ Baer minute; uT use;

(b;s S=~j_f'~~ d~n~inination — i i~~~ mirnites (SO.U~~ der m;nute'; ~t use:

i~c S~_Q~ ~eu~mination — ? da:- Unlimited Talk and S?~~iS;

~d S-9? deriorninativn - ~ dati-L.~nliinited Tall: and S'vIS;

i'e:s 5i=.~?=: denomination — -Day- Unlimited Tall:: and S`ai5;

(t S~~_9~ denaminaziou — l~ L1a>- LTnlir?,ited Tallt anc~ ~'~fS;

(e} S_'9_~? deuciuination — ?U ➢a~• Uulimitzd Talk and ~~~~5



CERTIFICATE OF SERVICE

I hereby certify that I have this 24th day of September, 2014, served the true and correct

original, along with the correct number of copies, of the foregoing document upon the WUTC,
via Overnight and electronic mail, properly addressed as follows:

Steven V. King Hand Delivered
Acting Secretary and Executive Director U.S. Mail (first-class, postage
Washington Utilities and Transportation prepaid)

Commission x Overnight Mail (UPS)
1300 S Evergreen Park Drive SW 

Facsimile (360) 586-8203
PO Box 47250
Olympia, WA 98504-7250 x Email (records@wutc.wa.gov)

Lisa Rackner
McDowell Rackner &Gibson PC
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Portland, OR 97205
Telephone: (503) 595-3925
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