
 

 
 
 
 
 
 

1. Company Name Pay Tel Communications, Inc. 

2. Services Provided Telecommunications 

3. Emergency Plan (Y/N) Y 

4. Emergency Plan Filed with UTC (Y/N) N 

5. Network Operations Center (Y/N) Y 

6. Network Operations Center Location Greensboro, NC 

  
 

Name 24 
Hour 
Y/N 

Title Address EM Tel Cell  

7. Regulatory Contact Jeff McGowan N Tax & 
Regulatory 
Manager

P.O. Box 8179, 
Greensboro, NC   
27419-0179 

JMcGowan@paytel.c
om 

336-852-7419, 
Ext. 330 

 

8. Primary Emergency Contact Jeff McGowan N Tax & 
Regulatory 
Manager

P.O. Box 8179, 
Greensboro, NC   
27419-0179 

JMcGowan@paytel.c
om 

336-852-7419, 
Ext. 330 

 

9. Alternate Emergency Contact  Jason Reynolds N Mgr of Technical 
Support 

P.O. Box 8179, 
Greensboro, NC   
27419-0179 

jreynolds@paytel.co 
m 

336-852-7419, 
Ext 234 

 

10. Network Operations Center Jason Reynolds N Mgr of Technical 
Support 

P.O. Box 8179, 
Greensboro, NC   
27419-0179 

jreynolds@paytel.co 
m 

336-852-7419, 
Ext 234 

 

11. 24 Hour Emergency Contact Jeff McGowan Y Tax & 
Regulatory 
Manager

P.O. Box 8179, 
Greensboro, NC   
27419-0179 

JMcGowan@paytel.c
om 

800-729-8355  


