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Verizon Northwest Inc.

924 Capitol Way South
Suite 108

Olympia, WA 98501
Phone: 360-236-9727
Fax: 360-236-9919

June 9, 2005
HAND DELIVERED

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandler Plaza Building
1300 S. Evergreen Park Drive SW
P.O. Box 47250
Olympia, WA 98504-7250

Subject: April 2005 Service Quality Report Amendment

Dear Ms. Washburn:

Enclosed please find a revised copy of Verizon Northwest Inc.’s Summary March 2005
Service Quality Performance Report of Verizon Northwest Inc., filed pursuant to WAC 480-
120-439.

A copy of this report was initially filed on May 27, 2005. This sheet has been revised per the

request of Kristen Russell. If you have any questions about the report, please contact me at
the above number or email me at robert.a.millar@verizon.com.

Respectfully submitted,

Director, Washington State Regulatory Affairs

Enclosures
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