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Biography of Gael Kantz
Department of Health Office of Drinking Water Experience

December 2000- August 2002, Office Assistant Senior, Operator Certification Program
Duties included customer service, application processing, data entry and technical assistance

August 2002-March 2004, Environmental Technician, Operator Certification Program
Developed and maintain compliance tracking system, assist in completion of compliance
documents, technical assistance to Public Water Systems and certified operators regarding the
RCW’s and WAC’s, review and preparation of legal enforcement documents, review of
applications for completeness and accuracy and technical data entry.

March 2004-October 2005, Environmental Specialist 1, Operator Certification Program
Develop and maintain compliance tracking database, development of compliance tools for
notification to Public Water System, technical assistance regarding RCW’s and WAC’s to Public
Water Systems and certified operators, issuance of compliance documents, including Notice of
Violations, Departmental Orders, Bilateral Compliance Agreements, Revised Bilateral
Compliance Agreements, and Notice of Impositions of Penalties, issuance of temporary
certifications, technical data entry, represent the Operator Certification in compliance meetings
with the State compliance staff and EPA compliance staff, produce compliance reports and
trouble shooting of new data system regardmg the Operator Certification Program and
compliance programming.

October 2005-December 2007, Environmental Specialist 2, Operator Certification
Program, Certification Compliance Manager

Monitor and tracking of compliance status of public water systems regarding the Operator
Certification Program, issuance of compliance documents, including Notice of Violations,
Departmental Orders, Bilateral Compliance Agreements, Revised Bilateral Compliance
Agreements, and Notice of Impositions of Penalties, managing the temporary certification
program, managing the contract operator program, review and approval of contracts between
contract operators and public water systems, schedule and lead bi-weekly compliance meetings,
compilation of statistics for the annual EPA report, report to the Waterworks Operator
Certification Advisory Committee, presentation at various Workshops and meetings, oversight of
electronic data file system and participate in quarterly compliance meeting with other regional
compliance staff and EPA compliance staff.

December 2007-Current, Environmental Specialist 4, Southwest Regional Operations,
Compliance Program Manager

Coordinate and implement the Office of Drinking Water’s compliance strategies as outlined i in
the statewide Compliance Matrix to ensure that all high public health risk violations are
addressed in a timely manner and returned to compliance as soon as possible. Manage and be
responsible for complex compliance projects, including determination of appropriate -
enforcement documents to be issued and next steps for enforcement. Develop and track detailed
actions plans to outline roles and responsibilities to resolve compliance issues. This includes

- coordinating drinking water staff, local government staff and others. Conducts monthly
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compliance meeting with office managers, quarterly meetings with engineering and program
staff, and participates in program staff team meetings. .

Track and manage all enforcement actions, research files and determine and produce appropriate
enforcement documents such as Notice of Violations, Departmental Orders, Bilateral
Compliance Agreements, Notice of Impositions of Penalties, and Stipulation and Agreed Orders.
Determine legal entities to issue compliance documents. Represents the Southwest Regional
Office in Statewide/ EPA compliance meetings. Provide assistance to Department of Justice in
preparation of their Administrative Orders and other federal compliance actions by ensuring the
accuracy of the federal data base, and providing background information on state enforcement
actions.

Conducts Sanitary Surveys to Public Water Systems. In doing Sanitaty Surveys, provides
technical assistance and ensures that deficiencies are identified and corrected.

Train and mentor various individuals, including office staff, local health jurisdictions staff and
operators/managers of public water system regarding the compliance and enforcement process.
This is done one on one or as group presentations. Represent and testify for ODW at legal and
public meetings as required.
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