Kristin L. Jacobson, Counsel

201 Mission Street, Suite 1500

San Francisco, CA 94105

Tel: 707-816-7583 Fax: 415-684-7339
Email: kristin.l.jacobson@sprint.com

Sprint

September 7, 2011

David S. Danner

Secretary and Executive Director

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive, SW

P.O. Box 47250

Olympia, WA 98504-7250

RE: Virgin Mobile USA, L.P.’s Annual Lifeline Verification Results

Dear Mr. Danner:

On behalf of Virgin Mobile USA, L.P. (hereinafter Virgin Mobile), please find enclosed herein an
original and two (2) copies of Virgin Mobile’s Washington state annual Lifeline verification survey
results, as required pursuant to the Commission’s Order 01 in Docket Number UT-100203.
Please date-stamp the extra copy of this filing and return it in the self-addressed, postage-
prepaid envelope provided.

Should you have any questions regarding this filing, please do not hesitate to contact me.

Very truly yours,

/s/ Kristin L. Jacobson

Kristin L. Jacobson



