ATTACHMENT A
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Chapter 480-70 WAC Solid Waste and/or Refuse Collection Companies

WAC 480-70-411 Establishing credit and deposits. Prepayments made to secure temporary
drop-box service are not subject to the provisions of this rule. Refer to WAC 480-70-416 for
provisions related to prepayments.

(1) Establishing credit - residential service. A company sust may not collect a
security deposit if an applicant for residential service can establish satisfactory credit by any one
of the following:

(a) The applicant had prior service with the company or another solid waste collection
company for at least six of the twelve months before the application date and:

(i) Service was not canceled for nonpayment;

(ii) The customer received no more than one delinquency notice; and

(iii) References with the other company (if applicable) can may-be quickly and
easily be checked. A The company may request that the references from the previous company
be in writing.

(b) The applicant had consecutive employment during the prior twelve months with no
more than two employers and is currently employed or has a regular source of income.

(c) The applicant owns or has alegal interest in the premises being served.

(d) The applicant can furnish a satisfactory guarantor who will be responsible for
payment of solid waste billsin the event of cancellation or default by the customer, in a specified
amount, not to exceed the amount of the reguired cash deposit required.

(e) The applicant personally produces at the company's business office two major credit
cards, or other credit references that the company may can quickly and easily check, that
demonstrate a satisfactory payment history.

(2) Establishing credit - commercial service. An A company may require an applicant
for commercial service may—berequired to demonstrate that # the applicant is a satisfactory
credit risk by reasonable means appropriate under the circumstances.

(3) Deposit requirements. A company may require a deposit when if:

(a) The applicant has failed to establish a satisfactory credit history as outlined in
subsections (1) and (2) of this section;

(b) The applicant's service from another solid waste company was canceled for failure to
pay amounts owing when due during the twelve months before the application date;

(c) The applicant has an unpaid, overdue balance owing for similar service from the solid
waste company to which application is being made or from any other solid waste company;

(d) Two or more delinquency notices have been served on the applicant by any solid
waste company during the prior twelve months; and or

(e) The application is te—begin—er—eontinde for beginning or continuing service to a
residence where a prior customer still lives and owes a past due bill to the selig-waste company.

(4) Ameunt-of-depesit Deposit amount. Deposits required for a customer or location
must not exceed:

il o . I .
amount-allowed:
Menthly Fwo-tweliths —of —the



Bimenthly Fhree-twelfths—of —the

Trimenthhy-(guarterly) Four-twelfths—of —the

(a) Two-twelfths of the estimated annual billings for companies billing monthly;

(b) Three-twelfths of estimated annual billings for companies billing bimonthly;

(c) Four-twelfths of estimated annual billings for companies billing trimonthly.

(5) Transfer of deposit. When a customer moves to a new address within the company's
service territory, the deposit; plus accrued interest, less any outstanding past-due balance owing
from the old address, must be transferred to the new addrees or refunded

(6) Interest on deposits. »

Companies that collect customer deposits must pay interest on those deposits calcul ated:

(@) For each calendar year, at the rate for the one-year Treasury Constant Maturity
calculated by the U.S. Treasury, as published in the Federal Reserve's Statistical Release H.15
on January 15 of that year. If January 15 falls on a non-business day, the company will use the
rate posted on the next following business day; and

(b) From the date of deposit to the date of refund or when applied directly to the
customer’ s account.

Deposit pavment arranqements The company must alow an appllcant or customer the option

of paying fifty percent of the deposit prior to service, and paying the remaining balance in equa
amounts over the next two months, on the dates mutually agreed upon between the applicant or
customer and the company. The company and applicant or customer may make other mutually
acceptable deposit payment arrangements.

(8) Receipt for deposit. A company must furnish areceipt to each applicant or customer
for the amount deposited.

(9) When Rrefund of deposits is required. A company must refund deposits plus
accrued interest when there has been satisfactory payment, as defined in (a) of this subsection, or
when serviceis terminated.




(a) "Satisfactory payment” means a customer has paid for service for twelve consecutive
monthsin a prompt and satisfactory manner as evidenced by the following:

(i) The company has not started a cancellation process against the customer; and

(ii) The company has issued sent no more than two delinquency notices ef-delingueney-to
the customer.

(b) Termination of service. When service is eanceled terminated, the company must
return to the customer the ameunt-then-en deposit amount plus accrued interest, less any amounts
due te the company by the customer.

(10) Refund-of-depesits—manner—How deposits are refunded. A The company must
refund any deposit; plus accrued interest, ir-the-rmannerchesen-by as indicated by the customer
at the time of deposit, or as modified by the customer on alater date., Fhe-eustomerrust-choose
using one of the following methods:

(8 A check issued and mailed to the customer no later than fifteen days following
completion of twelve months of satisfactory payment, as described above; or

(b) A credit applied to the customer's account for service beginning in the thirteenth

month.
(11) Addltlonal depost

eemply—wrth—thestandard&m—thlsmte If adepost or addltlonal depost amount is requwed after

the service is established, the reasons must be specified to the customer in writing. Any request
for a deposit or additional deposit amount must comply with the standards outlined in
subsections (1) and (2) of this section. If the original deposit was secured by a guarantor and the
guarantor does not agree to be responsible for the additional deposit amount, the customer will
be held responsible for paying the additional deposit.




Chapter 480-90 WAC Gas Companies - Operations

WAC 480-90-113 Residential service deposit requirements. (1) Deposit criteria for
residential customers. A gas utility may collect a deposit from its own customers for residential
service only if:

(a) At any time during the prior twelve months, the utility has sent the customer three or
more delinquency notices,

(b) The utility has disconnected the customer's residential service for nonpayment; or

(c) Thereisaprior customer living at the residence who owes a past-due hill to the utility
for service at that address.

(2) Deposit criteria for residential applicants. A utility may collect a deposit from an
applicant for residentia service only if:

(a) The applicant has met any of the conditions described in subsection (1) of this section
asaprior customer of the utility or as a customer of another natural gas utility;

(b) The applicant is not able to demonstrate continuous employment during the prior
twelve consecutive months and is neither is currently employed nor has a regular source of
income;

(c) The applicant does not own or is not purchasing the premises to be served;

(d) Thereisaprior customer living at the residence who owes a past-due bill to the utility
at that address; or

(e) The applicant has an unpaid, overdue balance owing to any electric or gas utility for
residential service.

(3) Deposit amount. Fhe-utHityrayrequire-a-deposit-net-to Deposits required for a
customer or Iocatl on must not exceed theameunt—ef

(@) .
usage Two- twelfths of the estl mated annual b||||nqsfor utllltles b|II|nq monthlv, or

(b) » v ,
annual—usegeThreetwelfths of estlmated annual b||||nqsfor ut|I|t|es billing bi monthlv

(4) Deposit payment arrangements. The utility must allow an applicant or customer the
option of paying fifty percent of the deposit prior to service, and paying the remaining balance in
equal amounts over the next two months, on the dates mutually agreed upon between the
applicant or customer and the utility. The utility and applicant or customer may make other
mutually acceptable deposit payment arrangements.

(5) Alternative to deposit. The utility must allow any applicant or customer who
indicates an inability to pay a deposit:

(a) To prepay any service initiation fees and reasonably estimated regular service charges
or budget billings at periods corresponding to the utility's regular billing periods for the length of
time during which a deposit would ordinarily be required. The utility must then bill the applicant
or customer in anormal fashion; or

(b) To furnish a satisfactory guarantor. A guarantor must be considered satisfactory if the
guarantor has at least established credit with the utility as outlined in this section. A utility may,
at its discretion, accept a guarantor that does not meet the requirements of this section. If the
customer has been disconnected, the guarantor is responsible for the amount stated on the
disconnection notice, not to exceed the amount of the deposit as defined in subsection (3) of this
section unless the guarantor has agreed to guarantee an additional amount as specified in
subsection (7) of this section; or
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(c) To notify the utility of the inability to pay a deposit as provided in WAC 480-90-143,
Winter low-income payment program,; or

(d) The opportunity to provide a reference from a similar utility that can be quickly and
easily be checked if the conditions in subsection (1) of this section cannot be met.

(6) Transfer of deposit. When a customer moves to a new address within the utility's
service territory, the deposit; plus accrued interest, and less any outstanding balance owing from
the old address, must be transferred to the new address or refunded.

(7) Additional deposit. If a deposit or additional deposit amount is required after the
serviceis established, the reasons must be specified to the customer in writing. Any request for a
deposit or additional deposit amount must comply with the standards outlined in subsection (1)
of this section. If the original deposit was secured by a guarantor and the guarantor does not
agree to be responsible for the additional deposit amount, the customer will be held responsible
for paying the additional deposit.

(8) Deposit payment date. Any deposit or additional deposit amount required after
service is established is due and payable not earlier than 5:00 p.m. of the sixth business day after
notice if the deposit requirement notice is mailed from within the states of Washington, Oregon,
or Idaho, or the ninth business day if mailed from outside the states of Washington, Oregon, and
Idaho. If the utility delivers the notice to the customer in person, the deposit or additional
deposit amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of delivery.

(9) Interest on deposits.

Utilities that collect customer deposits must pay interest on those deposits cal cul ated:

(@) For each calendar year, at the rate for the one-year Treasury Constant Maturity
calculated by the U.S. Treasury, as published in the Federal Reserve' s Statistical Release H.15
on January 15 of that year. If January 15 falls on a non-business day, the utility will use the rate
posted on the next following business day; and

(b) From the date of deposit to the date of refund or when applied directly to the
customer’ s account.

(10) When Rrefund of deposuts is reqwred Depes%s—pLus—aeemed—m%eF&st—must—be

O C -, ctt C O HRGEG—

sﬁksﬁaetepy—payment—epupen—teﬁmﬂmen—ef—seﬂ%e A utllltv must apply deposits plus accrued

interest to the customer’s account, or refund deposits plus accrued interest when there has been
satisfactory payment, as defined in (a) of this subsection, or when service is terminated.

() “Satisfactory payment.” Satisfactory—payment—ts—established-when—the means a
customer has paid for service during for twelve consecutive months in a prompt and satisfactory
manner as evidenced by the following:

(i) The utility has not initiated started a disconnection proceedings process against the
customer; and
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(i) The utility has sent no more than two delinguency notices to the customer.

(b) Termination of service. Ypen-termination-of When service is terminated, the utility
must return to the customer the deposit amount plus accrued interest, less any amounts due the
utility by the customer.

(11) How deposrts are refunded Any—depesrt—pLus—aeerued—mtemst—must—be—made

Stome 1 a
Ci

A utrlrtv must refund any deposrt plus accrued mterest as mdrcated by the customer at the time of
deposit, or as modified by the customer on alater date, using one of the following methods:

(@) A check issued and mailed to the customer no later than fifteen days following
completion of twelve months of satisfactory payment, as described above; or

(b) A credit applied to the customer's account for service beginning in the thirteenth
month.




WAC 480-90-118 Nonresidential services deposit requirements. (1) Deposit criteria for
nonresidential customers. An A utility may require an applicant for nonresidential service may
berequired to demonstrate that # the applicant is a satisfactory credit risk by reasonable means
appropriate under the circumstances.

(2) Deposit amount. Fhe-utHitymayrequire-a-depesitnet-to Deposits required for a
customer or Iocatl on must not exceed theameunt—ef

(a : v es
usage Two- twelfths of the estl mated annual b|II|nqsfor utllltles b|II|nq monthlv, or

(b) : v , :
annual—usageThreetwelfths of estl mated annual b|II|nqsfor ut|I|t|es b|II|nq bi monthlv

(3) Transfer of deposit. When a customer moves to a new address within the utility's
service territory, the deposit; plus accrued interest, and less any outstanding balance owing from
the old address, must be transferred to the new address or refunded
(4) Addltlonal depost :

tIC\e<;l:|s,terqtle|L If adepost or addltlonal depost amount is required after the serviceis eetabllshed

the reasons must be specified to the customer in writing. Any request for a deposit or additional
deposit amount must comply with the standards outlined in subsection (1) of this section. If the
original deposit was secured by a guarantor and the guarantor does not agree to be responsible
for the additional deposit amount, the customer will be held responsible for paying the additional
deposit.

(5) Deposit payment date. Any deposit or additional deposit amount required after
service is established is due and payable not earlier than 5:00 p.m. of the sixth business day after
notice if the deposit requirement notice is mailed from within the states of Washington, Oregon,
or Idaho, or the ninth business day if mailed from outside the states of Washington, Oregon, and
Idaho. If the utility delivers the notice to the customer in person, the deposit or additional
deposit amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of delivery.

(6) Interest on deposits.

Utilities that collect customer deposits must pay interest on those deposits cal cul ated:

(@) For each calendar year, at the rate for the one-year Treasury Constant Maturity
calculated by the U.S. Treasury, as published in the Federal Reserve's Statistical Release H.15
on January 15 of that year. If January 15 falls on a non-business day, the utility will use the rate
posted on the next following business day; and

(b) From the date of deposit to the date of refund or when applied directly to the
customer’ s account.

(7) When Rrefund of deposits is required. Depesitsplus-acerued-aterestmustbe
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sﬁksiaetepy—payment—epupen—temcn-n%en—ef—semee—A utllltv must applv deposuts plus accrued

interest to the customer’s account, or refund deposits plus accrued interest when there has been
satisfactory payment, as defined in (a) of this subsection, or when service is terminated.

() “Satisfactory payment.” Satistactory—payment—ts—established-when—the means a
customer has paid for service during for twelve consecutive months in a prompt and satisfactory
manner as evidenced by the following:

(i) The utility has not initiated started a disconnection proceedings process against the
customer; and

(if) The utility has sent no more than two delinguency notices to the customer.

(b) Termination of service. Ypen-termination-of When service is terminated, the utility
must return to the customer the deposit amount plus accrued interest, less any amounts due the
utility by the customer.




Chapter 480-100 WAC Electric Companies - Operations

WAC 480-100-113 Residential services deposit requirements. (1) Deposit criteria for
current residential customers. An electric utility may collect a deposit from its own customers
for residential service only if:

() At any time during the prior twelve months, the utility has sent the customer three or
more delinquency notices,

(b) The utility has disconnected the customer's residential service for nonpayment; or

(c) Thereisaprior customer living at the residence who owes a past-due bill to the utility
for service at that address.

(2) Deposit criteria for residential applicants. A utility may collect a deposit from an
applicant for residentia service only if:

(a) The applicant has met any of the conditions described in subsection (1) of this section
asaprior customer of the utility or as a customer of another electric utility;

(b) The applicant is not able to demonstrate continuous employment during the prior
twelve consecutive months and neither is currently employed nor has a regular source of income;

(c) The applicant does not own or is not purchasing the premises to be served;

(d) Thereisaprior customer living at the residence who owes a past-due bill to the utility
at that address; or

(e) The applicant has an unpaid, overdue balance owing to any electric or gas utility for
residentia service.

(3) Deposit amount. Fhe-utHity-rayrequire-a-depesitnet-to Deposits required for a
customer or Iocatl on must not exceed theameunt—ef

(a v :
usage Two- twelfths of the estl mated annual b|II|nqsfor utllltles b|II|nq monthlv, or

(b) : v , :
annual—usageThreetwelfths of estl mated annual b|II|nqsfor utllltles b|II|nq bi monthlv

(4) Deposit payment arrangements. The utility must allow an applicant or customer the
option of paying fifty percent of the deposit prior to service, and paying the remaining balance in
equal amounts over the next two months, on the dates mutually agreed upon between the
applicant or customer and the utility. The utility and applicant or customer may make other
mutually acceptable deposit payment arrangements.

(5) Alternative to deposit. The utility must allow any applicant or customer who
indicates an inability to pay a deposit:

(a) To prepay any service initiation fees and reasonably estimated regular service charges
or budget billings at periods corresponding to the utility's regular billing periods for the length of
time during which a deposit would ordinarily be required. The utility must then bill the applicant
or customer in anormal fashion; or

(b) To furnish a satisfactory guarantor. A guarantor will be considered satisfactory if the
guarantor has at least established credit with the utility as outlined in this section. A utility may,
at its discretion, accept a guarantor that does not meet the requirements of this section. If the
customer has been disconnected, the guarantor is responsible for the amount stated on the
disconnection notice, not to exceed the amount of the deposit as defined in subsection (3) of this
section unless the guarantor has agreed to guarantee an additional amount as specified in
subsection (7) of this section; or

(c) To notify the utility of the inability to pay a deposit as provided in WAC 480-100-
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143, Winter low-income payment program; or

(d) The opportunity to provide a reference from a similar utility that can be quickly and
easily be checked if the conditions in subsection (1) of this section cannot be met.

(6) Transfer of deposit. When a customer moves to a new address within the utility's
service territory, the deposit; plus accrued interest, and less any outstanding balance owing from
the old address, must be transferred to the new address or refunded.

(7) Additional deposit. If a deposit or additional deposit amount is required after the
serviceis established, the reasons must be specified to the customer in writing. Any request for a
deposit or additional deposit amount must comply with the standards outlined in subsection (1)
of this section. If the original deposit was secured by a guarantor and the guarantor does not
agree to be responsible for the additional deposit amount, the customer will be held responsible
for paying the additional deposit.

(8) Deposit payment date. Any deposit or additional deposit amount required after
service is established is due and payable not earlier than 5:00 p.m. of the sixth business day after
notice; if the deposit requirement notice is mailed from within the states of Washington, Oregon,
or Idaho, or the ninth business day if mailed from outside the states of Washington, Oregon, and
Idaho. If the utility delivers the notice to the customer in person, the deposit or additional
deposit amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of delivery.

(9) Interest on deposits.

Utilities that collect customer deposits must pay interest on those deposits cal cul ated:

(@) For each calendar year, at the rate for the one-year Treasury Constant Maturity
calculated by the U.S. Treasury, as published in the Federal Reserve's Statistical Release H.15
on January 15 of that year. If January 15 falls on a non-business day, the utility will use the rate
posted on the next following business day; and

(b) From the date of deposit to the date of refund or when applied directly to the
customer’ s account.

(10) When Rrefund of deposuts IS requwed Depes%s—pms—aeemed—mter&st—mast—be

sﬁlsﬁaetery—payment—epupen—temmﬂ%en—ef—sewme—A ut|I|tv must apply deposits plus accrued

interest to the customer’s account, or refund deposits plus accrued interest when there has been
satisfactory payment, as defined in (a) of this subsection, or when service is terminated.

(a) “Satisfactory payment” —when means a customer has paid for service during for
twelve consecutive months in a prompt and satisfactory manner as evidenced by the following:

(i) The utility has not initiated started a disconnection proceedings process against the
customer; and

(if) The utility has sent no more than two delinguency notices to the customer.

(b) Termination of service. Ypen-termination-of When service is terminated, the utility
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must return to the customer the deposit amount plus accrued interest, less any amounts due the
utility by the customer.

(11) How deposrts are refunded Any—depesrﬁt—ph:rs—aeerued—mtemst—must—be—made

Stome ate a¥a

A utrlrtv must refund any deposrt plus accrued mterest as mdrcated by the customer at the time of
deposit, or as modified by the customer on alater date, using one of the following methods:

(@) A check issued and mailed to the customer no later than fifteen days following
completion of twelve months of satisfactory payment, as described above; or

(b) A credit applied to the customer's account for service beginning in the thirteenth
month.
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WAC 480-100-118 Nonresidential service deposit requirements. (1) Deposit criteria for
nonresidential customers. AR A utility may require an applicant for nonresidential service may
berequired to demonstrate that # the applicant is a satisfactory credit risk by reasonable means
appropriate under the circumstances.

(2) Deposit amount. Fhe-utHityrayrequire-a-depesitnet-to Deposits required for a
customer or Iocatl on must not exceed theameunt—ef

(a v :
usage Two- twelfths of the estl mated annual b|II|nqsfor utllltles b|II|nq monthlv, or

(b) : i v : :
annual—usageThreetwelfths of estl mated annual b|II|nqsfor utllltles billing bi monthlv

(3) Transfer of deposit. When a customer moves to a new address within the utility's
service territory, the deposit; plus accrued interest, and less any outstanding balance owing from
the old address, must be transferred to the new address or refunded
(4) Addltlonal depost :

tIC\e<;l:|s,terqtte|L If adepost or addltlonal depost amount is required after the serviceis eetabllshed

the reasons must be specified to the customer in writing. Any request for a deposit or additional
deposit amount must comply with the standards outlined in subsection (1) of this section. If the
original deposit was secured by a guarantor and the guarantor does not agree to be responsible
for the additional deposit amount, the customer will be held responsible for paying the additional
deposit.

(5) Deposit payment date. Any deposit or additional deposit amount required after
service is established is due and payable not earlier than 5:00 p.m. of the sixth business day after
notice; if the deposit requirement notice is mailed from within the states of Washington, Oregon,
or Idaho, or the ninth business day if mailed from outside the states of Washington, Oregon, and
Idaho. If the utility delivers the notice to the customer in person, the deposit or additional
deposit amount is due and payable not earlier than 5:00 p.m. of the sixth business day from the
date of delivery.

(6) Interest on deposits.

Utilities that collect customer deposits must pay interest on those deposits cal cul ated:

(@) For each calendar year, at the rate for the one-year Treasury Constant Maturity
calculated by the U.S. Treasury, as published in the Federal Reserve's Statistical Release H.15
on January 15 of that year. If January 15 falls on a non-business day, the utility will use the rate
posted on the next following business day; and
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(b) From the date of deposit to the date of refund or when applied directly to the
customer’ s account.

(7) When Rrefund of deposts IS required. Depesis—pLus—aeeFued—mteF&st—mHst—be

sﬁlsﬁaetepy—payment—epupen—tepmmaﬂen—ef—senﬁee—A ut|I|tv must apply deposts plus accrued

interest to the customer’s account, or refund deposits plus accrued interest when there has been
satisfactory payment, as defined in (a) of this subsection, or when service is terminated.

(a) "Satisfactory payment.” Satisfactory—payment—is—established—when—the means a
customer has paid for service during for twelve consecutive months in a prompt and satisfactory
manner as evidenced by the following:

(i) The utility has not initiated started a disconnection preceedings process against the
customer; and

(if) The utility has sent no more than two delinguency notices to the customer.

(b) Termination of service. Ypen-termination-of When service is terminated, the utility
must return to the customer the deposit amount plus accrued interest, less any amounts due the
utility by the customer.
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Chapter 480-110 WAC Water Companies

WAC 480-110-335 Establishmentof Establishing credit and deposits. (1) Establishment-of
Establishing credit - residential. A company must may not collect a security deposit if an
applicant for residential water service can establish satisfactory credit by any one of the
following faecters:

(a) Prier The applicant had prior service with the water company or another water
company fo w;thmthepner twelve months before the appllcatl on date and

(i) Ihe—s§erV| ce was not dlsconnected for nonpaymentfl
(ii) The customer received no more than one delinquency notice; and

(biii |) Pneweeelentlal—water—eemee Referencee with anetherwater the other company;-as
. Ay #be (if applicable) can quickly
and easly be checked The w&er company may request that the references be-tr-writing from
the previous water company be in writing;.

(eb) FuH-time The applicant had consecutive employment during the prior twelve months
with no more than two employers; and the-appheant is currently employed or has a regular
source of income:.

(dc) Ownership—of The applicant owns or has a legal interest in the premises being
served:.

(ed) Furnishing The applicant can furnish a satisfactory guarantor who will be
responsible for payment of water service bills in the event of disconnection or default by the
customer, in a specified amount, not to exceed the amount of the cash deposit required;.

(fe) Producing,—n—person The applicant personally produces at the water company's
business office; two major credit cards, or other credit references; that the company can quickly
and easily check, that demonstrate a satisfactory payment history.

(2) Establishmentof Establishing credit - nonresidential. An A company may require
an applicant for nonresidential water service may-bereguired to demonstrate that i the applicant
isasatisfactory credit risk by reasonable means appropriate under the circumstances.

(3) Deposit requirements. A depesit-may-berequired company may reguire a deposit if

(@) The applicant has failed to establish a satisfactory credit history as outlined in
subsections (1) or (2) of thls sectlon

when:

another water company was dlsconnected for fallure to pay amounts owing when due during the

twelve months before the application date;

(c) Fhereis The applicant has an unpaid, overdue balance owing for similar service from
the water company to which application is being made or from any other water company;

(d) Two or more delinquency notices have been served upon the applicant by any water
company during the prior twelve months; or

(e) The application is for the initiation-er-contiuation-of beginning or continuing service
to aresidence where a prior customer still lives and owes a past due bill to the water company.

(4) Ameunt-ef-depesit Deposit amount. Reguired-dDeposits required for a customer or
location must not exceed:
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(@ Two-twelfths of the estimated annua billings fer—that—customer—or—tocation for
companies billing monthly;

(b) Three-twelfths of estimated annual billings for companies billing bimonthly;

(c) Four-twelfths of estimated annual billings for companies billing trimonthly.

(5) Transfer of deposit. When a customer moves to a new address within the water
company's service territory, the deposit_plus accrued interest, must-be-transferable—less any
outstanding past-due balance owing from the old address:, must be transferred to the new address
or refunded.

(6) Interest on deposits.

Companies that collect customer deposits must pay interest on those deposits cal cul ated:

(a) For each caendar year, at the rate for the one-year Treasury Constant Maturity
calculated by the U.S. Treasury, as published in the Federal Reserve's Statistical Release H.15
on January 15 of that year. If January 15 falls on a non-business day, the company will use the
rate posted on the next following business day; and

(b) From the date of deposit to the date of refund or when applied directly to the
customer’ s account.

months: Deposit pavment arranqements The company must allow an appllcant or customer
the option of paying fifty percent of the deposit prior to service, and paying the remaining
balance in equal amounts over the next two months, on the dates mutually agreed upon between
the applicant or customer and the company. The company and applicant or customer may make
other mutually acceptable deposit payment arranqements

must furnlsh areceipt to each appllcant or customer for the amount deposited.

(9) When Rrefund of deposits when is required. A company must refund deposits
Depesits plus accrued interest mustberefunded when there has been satisfactory payment, as
defined in () of this subsection, or vpen-termination-ef-service when service is terminated.

() “Satisfactory payment” —when means a customer has paid for service for twelve
consecutive months in a prompt and satisfactory manner as evidenced by the following:

(i) The water company has not +ritiated started a disconnection preceedings process
against the customer; and

(i1) Ne-mere The company has sent no more than two delinguency notices ef-delingueney

have-been-made to the customer by-the-water-company.
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(b) Termination of service. —upen-termination-of When service is terminated, the dtiity
company must return to the customer the deposit amount then-en-depesit plus accrued interest,
less any amounts due the utiity company by the customer.

(10) Retund—of-deposits—-method-How_deposits are refunded. The company must
refund Any any deposit; plus accrued interest, must-be-refunded-to-the-custormerin-accordance
with-thepreference as indicated by the customer at the time of deposit, or as modified by the
customer on alater date, using one of the following methods:

(@) Hrtheform-of-a A check issued and mailed to the customer no later than fifteen days
following completion of twelve months of satisfactory payment, as described above; or

(b) Apptied A credit applied to the customer's account for service beginning in the 13th
thirteenth month.

(11) Addltlonal deposut Neothing—n-this—ruleprevents—therequirement—of atarger

amount is requwed after the serviceis establ |shed the reasons must be specified to the customer
in writing. Any request for a deposit or additional deposit amount must comply with the
standards outlined in subsections (1) and (2) of this section. If the original deposit was secured
by a guarantor and the guarantor does not agree to be responsible for the additional deposit
amount, the customer will be held responsible for paying the additional deposit.
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