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COW SSI ONER SHOMALTER: Good eveni ng.
This is a public hearing of the Washington Utilities
and Transportation Comm ssion regardi ng the proposed
tenporary rate increase by Avista Uilities. W're
sitting here in City Hall, but this is actually not a
city hall-type neeting; it's a quasi-judicia
proceedi ng, and you can see the reporter there is
taki ng down everything that is said. In a nmnute ||
ask an admi nistrative |aw judge to explain nore about
t hat .

My nane is Marilyn Showalter, |I'mthe chair
of the Utilities and Transportation Comm ssion. To ny
right is Comm ssioner Pat Gshe. And we are two of the
t hree conm ssioners that make up the Comm ssion. The
third is Dick Henpstead, who for fam |y reasons could
not be here. As | said, there is a record, verbatim
record being nade of everything that is said here, and
that will be available to himas well as a sunmary of
what was said here

To nmy left is Judge Thea Mace, she's an
admi nistrative | aw judge and she will conduct this
proceedi ng. Before she does, though, she's going to
explain a little bit nore about this proceedi ng and how
you can participate. |'Il turn it over to her

JUDGE MACE: Thank you. As Chai rwonman
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Showal ter indicated, nmy nane is Thea Mace, and | am an
adm nistrative | aw judge for the Washington Uilities
and Transportation Conmm ssion, and my job tonight here
is to make sure that everyone who wi shes to have a
chance to address the Conm ssion about the Avista
interimcase will have a chance to do that within the
time period that we've set for that.

The Conmission is a state admi nistrative
agency responsible for regulating the rates of various
public utilities, including Avista. As you already
know, this proceeding concerns Avista's request to
raise its interimrates. The Conmm ssion's
responsibility in making a decision on this request is
to bal ance the needs of the conpany's custoners for
reliable services at reasonable rates with the
conpany's needs to renmain financially viable so that it
can provide that service

There are several parties to this
proceedi ng, one of themis the Washington Utilities and
Transportati on Commi ssion staff, and we have sone
representatives fromthat staff here with us today, an
attorney Donald Trotter, Penny Hanson and Ti m Sweeney
fromthe public affairs staff are here as well, and
think you may have already talked to them while you

were signing in. Another party is the Washington State
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Attorney General's Ofice of Public Counsel, and we
have M. Robert Crommel | here today who will be calling
on you to testify. The Public Counsel represents the
residential and small commercial customers in this
state. And finally, the industrial conpanies of the
Northwest utilities are also represented in the Avista
case. Furthernmore, we have representatives fromthe
conpany as well, and attorney David Meyer is here from
t he conpany, and he will introduce some of the people
fromthe conpany who are here and to whom you can speak
after the hearing or during the break so we can get
your questions about the case answered.

M. Meyer, would you?

MR. MEYER: Thank you, Your Honor. | won't
approach the m ke. Excuse ny back. But if you can
hear nme, |'m David Meyer, general counsel for Avista
Corporation. Thank you for being here this evening.

We have several people in the audience that | would
like to recognize so that if you have questions during
the break or at the conclusion of these proceedi ngs
you' Il know who to put themto. To ny imrediate right
is M. Kelly Norwood. Wuld you stand, please. Kelly
is our vice president of regulatory affairs. Also in
t he audi ence is Don Faul kner and Bruce O son. Wbuld

you please stand? They're also here to answer



0006

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

questions. And finally I won't visually recognize
them but we have a nunber of custoner service
representatives who can answer questions you m ght have
about eligibility for our special assistance prograns
and that sort of thing. So please take the opportunity
to visit with any of these individuals or with nyself
at the end of these proceedings.

Thank you.

JUDCGE MACE: Thank you, M. Meyer.

If additional questions occur to you after
the hearing today or you feel that you can't get
answers tonight, you can call the Conm ssion at
360-664-1160. And if you didn't get that number, you
can conme up to nme afterwards and I'Il give it to you
again, and your call will be routed to someone who can
hel p you. You also can submit your conments in
witing. |If you have a question about how to do that,
pl ease speak with either M. Sweeney or Ms. Hanson
M. Sweeney is in the back there and Ms. Hanson is out
on the other side of the |obby, and they can advi se you
of how you can submit your comments in witing. You
will need to submit those coments by Friday, this
Friday, March 1st, so that the Conm ssion can consider
t hem

Pl ease understand the conm ssioners are
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here tonight to listen to you, and your time at the
podiumis the opportunity for you to state your
position about Avista's request. W don't have tine
tonight nor is this the right opportunity for you to
ask questions about the case when you are at the
podium You're here to speak and we are here to
listen. Please renenber to speak up when it is your
turn to do that and speak slowy and carefully so that
the reporter who is here taking down your coments can
record them accurately. Even the nost acconplished
public speakers are sonmetines nervous. So if you
happen to be nervous, that's okay; just try to take a
few breaths and then speak as slowy and clearly as you
can.

W want to listen to each speaker with the
same respect that you want when it is your turn, so we
ask that you show each speaker that sanme respect.

Pl ease don't interrupt the speaker with comments,

whet her you agree with the speaker or not. \Wen it is
not your turn to speak, please remain politely silent
during the presentation.

To hel p us keep things orderly and noving
al ong and so everyone can be heard, | ask that you
refrain fromany applause or other audience-type

reactions during or between speakers, no matter how
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moved you may be by the speaker's comments. This is a
formal hearing tonight, it's part of the Conm ssion's
formal rate-setting process. It's in everyone's best
interest that it be conducted with the dignity that's
required for a courtroomtype proceedi ng.

In fairness to everyone that's here tonight

who would Iike to have a chance to speak, | amgoing to
limt each statement to five mnutes. |If | see that
you're running over your tinme, I'll interrupt you and

l et you know that it's time to stop, and | would

appreci ate your cooperation in doing that as quickly as

you can. When you finish speaking, will you pl ease
remain at the podiumfor a moment. M. Crommell, the
assi stant attorney general | introduced earlier, or the

conmi ssioners or the other counsel may have a question
of you. After the opportunity for those questions, you
will be excused as a witness, and M. Cromnel | will
call the next witness to speak

If you should agree with the comments
anot her speaker makes before it is your turn, and that
speaker has said essentially the sane thing as you pl an
to say, you may sinply say that you agree with those
previ ous coments, and that will carry just as nuch
wei ght as if you had nade the comrent yourself.

Right now | would like to take the
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1 appearance of counsel, and then I'Il turn the floor
2 over to M. Crommell, and he'll have a few renarks.
3 And then after his remarks, |'m going to ask anybody

4 who has signed up to speak to stand and raise their

5 right hand, and I will swear you in. And after that
6 M. Crommell will begin to call on you.

7 So, first appearance of counsel.

8 MR. CROWELL: Robert Crommell, on behal f

9 of Public Counsel.

10 JUDGE MACE: And the other counsel?

11 MR, MEYER: Your Honor, David Meyer,

12 appeari ng on behal f of Avista.

13 JUDGE MACE: Thank you.

14 MR. TROTTER: Donald Trotter, Assistant

15 Attorney Ceneral for the Conmi ssion staff.

16 JUDGE MACE: Thank you.

17 M. Cromnel | ?

18 MR. CROWELL: Thank you, Judge Mace.

19 Good evening. As Judge Mace said, nmy nane
20 is Robert Crommell, and | am an assistant attorney

21 general with the Public Counsel section of the attorney
22 general's office, and our job is to appear before the
23 Uilities Commission to represent the citizens of the
24 state, particularly the custoners of the regul ated

25 t el ecomruni cati ons and energy utilities. So we
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represent, in plain English, the customers of Q West,
Verizon, Puget Sound Energy, Pacific Power & Light,
Nort hwest Natural Gas, Avista, and ot her conpani es of
that type. W have been an active participant in this
case.

As you know fromthe notice you received in
your bill, Avista requested approval as prudent $198
mllion in power costs for the year 2000 and 2001 and
also a 12.4 percent interimincrease in rates during
t he pendency of the general rate case. This would
result in a 10 percent increase over and above the 25
percent surcharge that is already in place.

During the |ast few nonths the parties to
t he case exchanged data and carefully scrutinized the
i nformati on produced by the conpany. W retained a
power market expert and a utility accountant to exam ne
the information produced by the conmpany. O her parties
i ncludi ng Commi ssion staff also had accountants and
ot her experts review and anal yze the infornmation that
t he conpany produced. There was a general agreenent
that the conpany faced severe financial difficulties
which, if left unresolved, could result in even nore
severe consequences to both the conpany and its
cust oners.

After negotiations, a settlenent was
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reached on the interimincrease, the recoverability of
2000 and 2001 power costs and a few additional issues
fromthe general rate case which is set for this
sumrer. The stipulation which enconpasses the parties
settlement was filed with the Conm ssion and presented
to them by a panel of the parties' experts on February
25th. The parties to the case have proposed to the
Commi ssion that they adopt the settlenent as a just,
fair, and reasonable resolution of these issues.

Thi s does not nean that the general rate
case is over, or that the settlenment is final. The
settlenent is sinply an agreenent between the parties
as to the interimrequest, 2000 and 2001 power costs,
and ot her additional issues. W are reconmending to
the Commi ssion that they adopt the settlenent
agreenent. That decision has not yet been nmade. It is
al so inportant to renenber that the general rate case
is scheduled to proceed this sumer, w th another
public hearing here in Spokane on June 27th. The
evidentiary hearings at the Conmission's office in
O ynpia will occur the week of July 8th.

| amglad that there is a good turnout
toni ght, because this is an opportunity for you, the

public, to coment on this proposed settlenent and

whet her you think that it is in the public interest. |
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woul d like to cover the key provisions in this
agreenent. |f you don't have a handout that outlines

the settlenent, you can raise your hand, and Tim

Sweeney will hand you one, if you do. It seens like a
few fol ks skipped the table. [If you don't mnd, just
to conserve tinme I'Il start working ny way through it,

and maybe you can | ook on one of your nei ghbor's copy
that they m ght have as well

Again, the four parties involved in this
stage of the case are Avista Corporation, the staff of
the Washington Uilities and Transportati on Commi ssion,
the Public Counsel section of the Attorney General's
O fice, and the industrial custoners of Northwest
utilities have signed a settlenment agreenent. The
agreenent is subject to review and approval by the
three nenbers of the Washington Uilities and
Transportati on Commi ssion. The settlenment includes the
foll owi ng conditions:

One: A 5 percent increase in the current
electricity rate for all custoners. This increase wll
be in place until the conpany's general rate case is
resolved. Natural gas rates will not increase.

Second: Avista Corporation is comritted to
doi ng the foll ow ng:

Extend the winter |ow inconme paynent
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programuntil the end of the pending general rate case.

Actively pronpote its confort |eve
billing plan and relax programrestrictions on
eligibility.

Modify its deposit requirenments so
custoners only pay a 25 percent deposit prior to
receiving service, with 25 percent due for each of the
next three nonths.

| mprove participation in the CARES
program whi ch assists special needs custoners with
their bills.

Contribute $50,000 to Project Share and
further encourage individual giving to that fund.

As M. Meyer pointed out, conpany
representatives are here to answer your questions and
show materials on these prograns. W also have severa
representatives from SNAP, the Spokane Nei ghborhood
Action Program They al so brought some materials here
this evening that went out to the table, and perhaps a
little later than sone of you arrived. So, when you
| eave, please do take a |ook at what's out there.
There are a nunber of resources you may wi sh to have

A few other provisions of the settlenent:

As part of this case we deternm ned whet her

the conpany's power costs in 2000 and 2001 were
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prudently incurred. As you know, the 25 percent
surcharge that is presently in place was designed to
recover those costs. The parties have agreed and
proposed to the Commi ssion that 90 percent of those
costs be considered prudently incurred, with the
remai ning 10 percent, or alnost $22 nmillion be

consi dered not recoverable fromratepayers.

The parties propose that the current 25
percent surcharge stay in place until the conpany has
recovered its 2000 and 2001 power costs. A rough
estimate is that that will occur sonetine by the end of
2004.

You shoul d renmenber that the general rate
case wWill decide ultimtely what power costs in this
year will be recovered fromratepayers. Under the
settl enent, 2002 and future power costs are not
i ncluding capital costs, interest, depreciation, and
nonfuel operation and nai ntenance costs for the Boul der
Park, Kettle Falls CT, and Coyote Springs Il generating
projects. This is an outline of the primary conditions
of the settlement.

Again | want to enphasize that this
settlenent is an agreement by the parties that
represents in their collective view a reasonabl e

resolution of the issues presented by the prudent and
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i nteri mdocket before the Comm ssion, as well as
several specific issues fromthe general rate case.
After substantial review and investigation by the
parties, it is the consensus of the parties to the
settlenment that it is in the public interest and
represents a reasonabl e conprom se whi ch addresses the
conpany's needs while mininzing the inpact to
rat epayers, both large and small. The parties
recogni ze that if the settlenment is approved by the
Conmi ssion, it will result in another rate increase for
residential and business custoners on top of the
i ncrease you saw | ast fall

Al the parties to the settlenent recognize
the severe inpact this kind of rate increase can have
on custoners, particularly during winter. Residentia
customers shoul d consi der whether the Confort Leve
Billing Plan would be in their best interest. Al
customers shoul d check the weatherization on their
homes and busi nesses. Natural gas powered furnaces
shoul d be inspected, tuned up, and filters changed as
necessary to operate at maxi mum efficiency and safety.
If you qualify for |ow incone assistance, you should
expl ore the options available to you as well

So that's an overvi ew of the agreement and

our position. | know that the one question on
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everyone's mind is, "What does this nmean for nme? Wat
will happen to ny bill?" As | nentioned before, if
you're a residential customer your bill will go up
about 5 percent. The dollar inpact is going to depend
on your usage. Unfortunately, it is inpossible to
predi ct what the outcone of this general rate case this
summer will be.

At this point, Judge Mace, |'mready to
call on nmenbers of the public who have attended and
wi sh to speak. As you nentioned, the thing that needs
to happen now is that everyone who wi shes to speak be
sworn in, because this is a formal hearing. So I|'l
pause for that to occur

JUDGE MACE: Those of you who have signed
up and indicated that you woul d be speaking, would you
pl ease stand now and raise your right hand?

(Al are sworn.)

JUDGE MACE: You may be seated. And when
M. Crommel | calls you, please conme up to the podi um
and pl ease renmenber ny cautions about speaking slowy
and clearly.

COW SSI ONER SHOWALTER: One nore
prelimnary before we start. Please turn off any cel
phones or at |east change themto vibrate only.

MR, CROWELL: Thank you. 1'Il go through
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the list as folks signed in, with the one exception --
one person asked that they speak early because they
have anot her commitment.

Is Ms. Baker ready? Please cone forward

MEMBER OF THE PUBLIC. Is it possible to
put the sound out there so we can hear if we want to go
out there? It wasn't on.

MR. CROWELL: You know, | don't know.

M. Sweeney might be able to | ook into getting that on.
The el ectronics were on when we cane in.

MS. BAKER: |s it working?

MR, CROWELL: It sounds okay to ne.

Ms. Baker, let ne just ask you a few
questions first. Could you please state your nanme and
spell your last nane for the court reporter?

MS. BAKER  Karen Baker, B-a-k-e-r, and
live at 2319 West Sinto in the city of Spokane. And
"' m speaking in opposition of the rate increase, and
the reasons are both personal and with several other
groups that | belong to.

MR, CROWAELL: Ms. Baker, let ne interrupt
you for a second, because we need to meke the record
properly. Are you a custoner of Avista?

MS. BAKER:  Sure.

MR, CROWELL: And do you receive business,
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residential services or both?

MS. BAKER: W receive residential

MR, CROWELL: And are you testifying
toni ght on your own behalf or on behalf of others?

MS. BAKER: |'mtestifying both.

MR, CROWELL: Ckay. Please go ahead and
make your statenent and indicate where you are --

COW SSI ONER SHOMALTER: M. Cromwel |,
anot her question that we have, a standard question, we
are to initiate and ask the w tness whet her they have
any connection to the conpany, which nmeans are you
enpl oyed or retired or are you an investor or have
soneone who --

MS. BAKER: No to that question.

MR, CROWELL: Please go ahead.

MS. BAKER: And |' m speaking in opposition,
and |I'm speaking fromthe | ow income voice. What it
does to us is it takes nmoney out of our food, out of
our budgets, because we claimby the tine we pay our
bill we cannot afford a rate increase. MW famly, we
live on $608 a nmonth. Approximately one-third of that
$608 goes to nedicine for nmy husband. This is our
retirement noney fromhis check. |'mdisabled, | don't
get anything, any assistance. The only thing | get is

state Medicaid. And it makes it rough on a famly when
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you're living on about $400 a nonth to pay bills, and
this includes the city utilities, this includes oil
because we heat with oil, and it buys the food, buys
the clothes, does the transportation. [It's not enough
money. And | suppose everybody that got the paper
today knows what it takes for a famly to live, and
live above the poverty line, that's about
2,100-and-sone dollars, in the paper this norning.

Most of ny friends are disabled, they live
on between 300 and $400, single people, a nonth. And
they have bills to pay, they can't afford the rate
i ncrease, either. And again, where do we take it?
Every time the rate goes up, it cones out of the food
budget. So it's the only place that we can.

Therefore, a lot of ny friends are not having adequate
nutrition. | have adequate nutrition, but it's because
| sort food one day a week and |I'mable to take 12
articles of food hone each week fromthe food bank

whi ch suppl enents what ny husband and | have to eat.

But a | ot of other people don't have that option, and a
ot of low incone people don't have the voice, don't
know how to access and cone down to these hearings.

Just one, with the disability problems. (Sic) A lot

of us don't have transportation to have our voices

hear d.
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And | am vice president of CORD (phonetic),
and Linda told me | could say sonething for CORD
because of the people of disability. Mst of us are in
opposition, because it hurts us very financially and,
as | say, the poorest of the poor are the ones that get
hit every tine a rate increase is asked both on the
city and through Avista. And therefore we're finally
getting up our voices and speaking in opposition of
rate increases. W know that they're needed, but who
does it affect the nost? And since we're on fixed
incones, it affects us.

Thank you.

JUDGE MACE: Ms. Baker, you mentioned the
CORD. Can you tell us what that is?

MS. BAKER: Coalition of Responsible
Di sabl ed. W're an agency, we have about 1200 on our
mailing Iist, and we're one of seven independent |iving
centers in the state of Washington

JUDGE MACE: Thank you. Thank you very
much.

Does anyone have any questions?

Thank you, you're excused.

MR, CROWELL: Terry Johnson.

Hell o, M. Johnson, could you please state

your nanme and spell your |ast nanme for the court
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reporter?

MR, JOHNSON:. Terry Johnson, J-o0-h-n-s-o0-n.

JUDGE MACE: Is it Jerry or Terry?

MR JOHNSON: Terry, T.

MR, CROWELL: And what city do you live
in?

MR JOHNSON:. Davenport.

MR. CROWELL: And are you a custoner of
Avi st a?

MR. JOHNSON: Yes, | am

MR, CROWELL: And do you receive business,
residential service or both?

MR. JOHNSON:  Busi ness.

MR, CROWELL: And tonight are you
testifying on your own behalf or on behalf of others?

MR. JOHNSON: The busi ness.

MR. CROWAELL: Al right. And do you have
any connection to the conpany?

MR. JOHNSON:  No.

MR, CROWELL: Please go ahead and neke
your statenent.

MR, JOHNSON: Well, ny nane is Terry
Johnson, and | own the Red Rooster Restaurant in
Reardan, Washington. M restaurant has Avista for

power for its power provider, and ny honme has |nland



0022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Power for its source of electricity. | want to know
why I nland Power was smart enough to lock in on a fixed
power rate two years ago but Avista, whose managenent
earns huge sal aries, was not sharp enough to see the
necessity for this.

Now Avi sta wants us to bail them out of
their poor nmmnagenent decisions. |f the Washington
Utilities and Transportation Conmm ssion allows themto
increase this rate, it only enables Avista to continue
with their sloppy managenent practice. | know this may
be a revelation to the Washington Utilities and
Transportati on Commi ssion and Avista, but if they do
not get this increase they will find a way to neet
their obligation and make noney.

As with any business facing this
situation --

JUDGE MACE: M. Johnson, could you pl ease

slow down just a little bit? Renenber, we have a

reporter.

MR. JOHNSON: |' m nervous.

JUDGE MACE: | know. Just take a breath.
Thank you.

MR, JOHNSON: If they do not -- as with any

busi ness facing this situation, if you cannot increase

prices, you |lower costs. For exanple, |owering
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sal aries, selling conpany assets, reducing manpower, et
cetera

My restaurant, |ike nost small businesses,
is operating on a shoestring. | feel we do not need to
subsi di ze Avista and their sharehol ders, including Bil
Gates, who now owns over 5 percent of the stock, at the
expense of nmy small restaurant. And frankly it is very
hard not to be cynical after reading about Enron and
their crooked dealings, but I'mfor the Washi ngton
Uilities and Transportati on Conm ssion to do the
courageous thing and say no to Avista and this rate
i ncrease.

In ny opinion, the only difference between
Enron and Avista is the magni tude of their
i nconpet ence.

MR, CROWELL: Thank you.

JUDGE MACE: Thank you, M. Johnson.

(Appl ause.)

JUDGE MACE: | just want to interrupt. |
know maybe you don't renmenber, but in the introductory
remarks that | nmade | asked if you would pl ease
refrain, because we do have a nunber of speakers to get
t hrough, and please refrain from doing that type of
action, so we can give everybody that's out there their

share of tine.
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MR, CROWELL:

Ber nard Nel son.

M. Nel son, would you pl ease state your
nanme and spell your |ast name?

MR. NELSON: Bernard Nel son, N-e-l-s-o0-n.

MR, CROWELL: And what city do you live
in, sir?

MR. NELSON: Pardon ne?

MR. CROWELL: \What city do you live in?

MR. NELSON: Spokane.

MR, CROWELL: And are you a custoner of
Avi st a?

MR. NELSON: | am

MR. CROWELL: And do you receive business,
residential service or both?

MR. NELSON: Residenti al

MR, CROWAELL:
own behal f toni ght or on be
MR. NELSON: Bo

MR, CROWELL:
connection to the conpany?

MR, NELSON

MR, CROWMELL:
st at ement .

MR, NELSON

MR, CROWELL:

Are you testifying on your
hal f of others?
th nmyself and others.

And do you have any

No.

Pl ease go ahead with your

Par don ne?

Pl ease go ahead.



0025

1 MR, NELSON: | amthe chair of the advocacy
2 committee for the Aging and Long-Term Care of Eastern
3 Washi ngton. This is an organi zati on whose mssion is
4 to pronote the well-being and i ndependence and the

5 dignity and the choice for all ol der persons and

6 i ndividuals requiring long-termcare. Last fall |1

7 testified in front of this Conmission. | haven't

8 changed ny position fromlast fall and the organization
9 | represent has not changed its position. W're

10 opposed to any additional surcharge increase.

11 Od age isn't what it used to be.

12 Ameri cans are staying young |longer than they used to
13 and becoming old nuch later in Ilife. For exanple, the
14 general popul ation and the fastest grow ng segnment of
15 that population is those individuals in their 60s.

16 Yet, having said that, our society is still unprepared
17 to deal with what our ol der population is becom ng

18 Greater longevity creates increased dependency for our
19 ol der folks. Wth increased dependency conmes greater
20 soci al and econonmic problens in this country and what
21 to do with that ol der population. There was a tine
22 when families living close together provided care for
23 aging famly nmenbers. W now have what we cal
24 | ong-term care insurance, a poor substitute at best.

25 An el derly parent was at mininum assured a place to
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live and regul ar neals, not on wheels. This isn't to
say that our Meals on Weels isn't a fine program W
have a programin the Spokane area that serves in
excess of thousands of neals to 900 ol der individuals.
Thi s averages out about one neal a day.

Back in the good old days everyone worked
on the sane farm sharing comon famly |iving quarters
and ate dinner at the sane table. And beyond that,
aging relatives received enotional support through
their continued involvenent in child rearing as
grandparents, and fam |y deci sion-naki ng even after
they were unable to contribute to the famly's econom c
viability. They didn't have comunity nmental health
outside the i medi acy of the extended famly effort.

For better or worse, the extended fam |y of
yesterday has been replaced by today's nuclear famly.
And geographic proximty has given way to geographic
di spersenment, vulnerability and isolation in our
conmuni ti es.

On fixed and | ow | evel incones many of our
ol der adults face difficult, life-threatening choices.
You have al ready heard about that from one of our
i ndi vidual s who testified earlier. Between
prescription drugs, food, housing and heating costs.

I wish to thank you, the Conmi ssion, for
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your commitment in the very difficult task of bal ancing

the critical revenue needs of Avista -- and they are
critical, believe ne -- against the heavy econom c
burdens any rate increase will have on our vul nerable,

agi ng consuners.

In summary, as a community vol unteer
representing our Aging and Long-Term Care of Eastern
Washi ngton organi zation, it is again to be enphasized
that our position is that no additional rate increase
shoul d be approved by this Comm ssion.

Thank you.

JUDGE MACE: Thank you, M. Nelson

Any questions?

Thank you.

MR, CROWELL: Mel ody Youngs.

MS. YOUNGS: Mel ody Youngs, Y-o0-u-n-g-s.

MR. CROWELL: And what city do you live
in?

MS. YOUNGS: Airway Heights.

MR, CROWELL: And are you an Avista
customer?

MS. YOUNGS: Yes.

MR, CROWELL: And do you receive business,
resi dent service or both?

MS. YOUNGS: Residential.
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MR, CROWELL: And are you testifying
toni ght on behal f of yourself or others?

MS. YOUNGS: MWself.

MR. CROWELL: Do you have any connection
to the conpany?

MS. YOUNGS: No.

MR, CROWELL: Please go ahead.

M5. YOUNGS: |'mhere to protest any
further rate increase for Avista. Referring to
materials that were given to me prior to this hearing,
| received a flyer fromthe Aging and Long- Term Care of
Eastern Washington, | received a settlenent outline
provi ded here tonight, and I heard a news report on the
tel evision this norning.

In my work life I'"'ma legal assistant to
seven federal admi nistrative |law judges with the Socia
Security Administration O fice of Hearings and Appeals.
| also serve as the national vice chair and regiona
tent chair for our Commttee for Enployees with
Disabilities. | work with people trying to obtain
Soci al Security benefits or paynments; sonme are of the
| owest possi bl e econonic category -- sone need
representati ve payee to nmanage any funds they possibly
receive. Sonme of ny co-workers are disabled and do not

have enough noney for their own pair of shoes, |et
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al ong any problens paying for a way to keep their
lights or living space. | know people living in canper
shells and single-wide trailers with no running water
and in efficiency rooms where they wal k to work because
they cannot afford bus fare, and all of themlive in
Spokane County.

But my work life position has taken ne to
all parts of the United States and ny persona
experience with different utility practices throughout
the country. For a house | own in the M dwest energy
surcharges were put into effect there. For a house
own that sits enpty the lights are officially on and
the heat is used only to warm pi pes, as there wasn't
any residents in the honme. When the surcharges went
into effect, ny bill was nore than nmy nortgage.

Tonight | stand as a private citizen, and
only have this information on which to base ny talk
tonight. If all this information is accurate, on the
surface it sounds like only a 5 percent increase, which
sounds mini mal and not usury. However, if the
information is accurate, a rate increase of 25 percent
was already allowed last fall, and 25 percent was the
conprom se reached fromthe requested 36.5 percent
Avista had originally requested. Additionally, a

general rate increase of 37 percent is in the plans of
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Avi sta to request around this sumer. If this
information is true, the total requested package Avista
is trying to obtain is 73.9 percent increase in just
one cal endar year. Right now a 25 percent increase has
been all owed. But nmany conpani es woul d delight in 25
percent increase in their spending power in one year
And | believe Avista should be delighted with that
anount and shoul d be capped from asking for any nore
funds for a while, at least. It is nore than | would
have supported if | found out about the increase
earlier. Anything nore would be unconsci onabl e,
exorbitant, and reeking of tinmes of old when Gadi anton
robbers would sweep into a town or village and plunder
the town, and its people were repossessed. For the
benefit of people who do not read scriptural accounts
of these tinmes, think of the recent events when the
Tal i ban were being reported to do simlar robbing of
these people in today' s world.

It is ny position as a public citizen that
any conpany that is requested 73.9 percent increase in
i ncreases in one cal endar year has serious manageria
problems. Enron is a prinme exanple of such nanageria
probl ens recently. | again say | protest any further
i ncrease for Avista and would seriously |ook into an

audit investigation of their books before any further
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i ncrease would be allowed. W could find another Enron
twin right here in our own back yard.

JUDGE MACE: Thank you.

COW SSI ONER SHOMALTER: The speaker made a
comrent about the total percentage of all the requests,
and | think it's probably inportant to clarify to the
audi ence that the general rate increase request is not
to be added on top of or in addition to the tenporary
rate increase the conpany is requesting. Although we
have not held hearings on a general rate increase that,
say, conpared to |last October would be 37 percent
hi gher than what would be paid | ast Cctober. So what
we are here today to hear is whether, in the nmeantine,
the conpany needs a tenporary rate increase while we
del i berate on whether, and if so, how nuch the conpany
deserves as a permanent rate increase.

MS. YOUNGS: On top the 25 percent they
al ready got last fall?

COW SSI ONER SHOWALTER:  No, it would not
be. In other words, if you start at, say, a zero point
of last, let's say August, the conpany is asking
conpared to that day for a 37 percent increase over the
rates in effect at that tinme, and these other tenporary
i ncreases woul d be dissolved. O course, everything is

nore conplicated and | shoul d probably stop expl aining
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1 at this point. There, there could be, however, a

2 continuing and tenporary surcharge dependi ng on what we
3 decide, but | think the npst inportant point is that we
4 haven't had any hearings on the general rate increase,
5 and we can decide on this case now, orders can be

6 nodi fied. What we do and how we relate the general

7 rate increased request with this request is up to a

8 later time period.

9 M5. YOUNGS: Thank you.

10 MR, CROWELL: Thank you.

11 Davi d Young.

12 MR. YOUNG Sir, because | didn't have a
13 prepared statement, |I'Il just pass at this tine.

14 COW SSI ONER SHOMALTER: W appreci ate

15 that. I'ma little nervous that if everybody who has

16 actually signed actually takes five mnutes, we wll
17 not get through, because we have to |eave at 8:00 to
18 get a plane honme. So keeping your remarks short or
19 echoi ng other people is very helpful. Thank you.

20 MR. CROWELL: Carla Hintz. Please state

21 your narme and spell your |ast nane.

22 M5. HINTZ: M nane is Carla Hintz,
23 Hi-n-t-z, | live in Spokane Vall ey.
24 MR, CROWELL: Are you a custoner of

25 Avi st a?
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1 M5. HINTZ: Yes, | am residential

2 MR, CROWELL: And are you speaki ng toni ght
3 on your own behalf or on behalf of others?

4 MS. HINTZ: On ny own, but probably on

5 behal f of everybody el se, too.

6 MR, CROWELL: Do you have any connection

7 with the conpany?

8 MS. HINTZ: No, none whatsoever.

9 MR. CROWELL: Pl ease continue.

10 MS. HINTZ: Except to pay a bill nonthly.
11 | guess pretty much everything that's been

12 said as far as people not being able to afford this and
13 that. But | for one am here tonight to ask the

14 Commi ssion to deny, please don't give this increase to

15 this company. |'m nervous, so please bear with ne.
16 I"mnot a rocket scientist, so | can't
17 figure out exactly what all it is that you guys are

18 trying to do, and | suppose there is a reason for that.
19 One thing | do know and I go by is facts. | have ny

20 bills here for the | ast quarter of every year since

21 1995. And the reason | brought that one is because it

22 was nost of the cold part of the year. O course, back
23 then it was Washi ngton Water Power. You're welcone to

24 | ook at themif you like. Wat |'mgetting at is ny

25 bill has increased from $49.95. O course, now, this
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is gas and electricity, but it all goes to the sane
conpany. From 1995, the sane house, only nme there,
this year this winter | have cut ny tenperature down
ei ght degrees, 1've put plastic over storm w ndows, |
have bought a new hot water tank, efficient hot water
tank, energy-efficient hot water tank, 1've put in
several of these light bulbs that | can't hardly see
anything with, but | still do it. | have done every
possi bl e, possible thing I can to save, and yes, | did
save, but | didn't save anything because everything

went into the rate hikes. So | don't know

You know, I'mkind of at ny wit's end.
There's nothing nore | can possibly do. 1'mon a fixed
income, I"mjust -- I"mnot quite old enough to draw

Social Security, so | don't have that advantage of
having a little bit nmore noney. | amon a disability
retirement from Kaiser -- who is doing real well, also
-- and | nean | had planned to work, of course, until |
was old enough. But it didn't work out that way, so
tried to take care of nyself, which | did, | have taken
very good care of myself and | have got nyself set up
so | could retire at that age. But there's no way that
I can -- that a person can nake things -- can continue
and live on increases such as has been asked. | nean

to be perfectly honest, | really think that you guys,
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t he Comm ssion thensel ves, should stop and think

somewhere this has to end. People, | nean you just
can't -- | can't turn around and pay -- and |'ve got
the papers right here -- alnost, | would say at |east a

70 percent increase. Seventy percent. M last nonth's
bill in my house, it was a hundred and -- ny last bil
was $158.31 from $49.95 in '95. It's all right here
(indicating). There's no way to doubt, to, you know,
to dispute it. Sonething has to be done. And I'm not
going to go and | am not going to be back over what
everybody else has said. Al | want to say is please
pl ease think about what you're doing, think about the
peopl e that don't have that extra noney for these
i ncreases. | know they have probably done just as much
as | have to try to save

| see on ny bill every nonth it says | used
this nmuch less than | ast year, but it is not going
down. | have no, no way of getting any more incone,
until 1'maged for Social Security, which | really
don't think too nmuch about that right now. But it's
still getting to the point that something has to be
done. So | would like you to please consider and think
about this before you pass any nore increases to this
conpany.

Sonet hi ng has been wong in the past, the
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managenent, evidently. | don't knowif it's the
managenment. Sonebody made a mi stake sonewhere, but,
you know, nobody pays my bills when | make mi stakes.

So let's just please think about it before you grant

one.
JUDGE MACE: Thank you, Ms. Hintz.
MR. CROWELL: Harold Whitaker
COW SSI ONER SHOWALTER:  While M. Witaker
is comng up, I'Il just nmention that the account and

allocation for gas versus electricity are tracked
separately, and this is an electricity case. Natura
gas works a little differently in which the costs are
passed through nore frequently, whether it's up or
down. And so all of you did see significant increases
in your gas portion of your bill over the past year
But this proceeding here is about the electricity side
of the conpany's sal es.

MR. CROWELL: CGood evening, sir

MR, WHI TAKER: Good eveni ng.

MR, CROWELL: Could you please state your
nanme and spell your |ast name?

MR. WHI TAKER:  Yes, Harold Wit aker,
Wh-i-t-a-k-e-r

MR, CROWELL: What city do you live in,

sir?
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MR, WHI TAKER: Spokane.

MR, CROWELL: And are you a custoner of
Avi st a?

MR. WH TAKER: | am

MR, CROWELL: Do you receive business,
residential service or both?

MR. WH TAKER: Residenti al

MR. CROWELL: And are you testifying
toni ght on your own behalf or on behalf of others?

MR. WHI TAKER:  Bot h.

MR, CROWELL: And do you have any
connection to the conpany other than as a custoner?

MR. WHI TAKER: | think it's
self-incrimnating. Yes, | must say yes. | own sone
stock in Avista. So do | have a direct connection?
Yes, | do.

MR. CROWELL: Please go ahead.

MR. VWH TAKER: Thank you.

Ladi es and gentlenen, | canme here with an
i mpassi oned plea witten out and considered for a |ong
period of time to ask you not to approve this
recommended rate. Now | find when | arrived here that
there's some new i nformation on site that says that
there's been an agreenent already reached whereas a 5

percent has been granted al ready, and that defeats nost
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of nmy presentation. Reluctantly, | nust say of course
we have to accept that, if that's going to be the case.
But | really feel that you should not approve this type
of thing. Just as | amtaking sone of these coments
from Avi sta Corporation's press rel ease dated February
the 20th now, this current year, | find that they're
asking in that press release, of course, they're asking
for a 10 percent rate in addition to that. They were
asking this Comr ssion to approve a tenporary deferred
accounting mechanism Nothing in the world scares ne
any nore than deferred recommended accounti ng
mechanism | think inmediately of Enron, and | won't
dwell on Enron's situation or anything else or even
infer that Avista is sonmething like that. But when

see sone kind of an accounting procedure that | don't
understand, | would like to know what it neans.

And further in that same news release it
says that they incurred costs of over $200 nillion that
have to be deferred beyond Decenber 31, 2001. 1In the
same rel ease Avista has agreed to wite off noncash
al most $22 million of that sum of noney. They are
asking that $196 mllion, however, the balance of that,
be passed on to the ratepayers. Now, if they deferred
by in fact witing off $22 million of this exorbitant

cost, let me ask you this: Wy are they not asking for
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sone governnent relief on stabilizing energy prices,
even at this late date when this thing has gone on so
far.

I ook at many aspects of Avista
Corporation, and I find there are many, many factors,
some of it dealing with the energy conpanies in
California, for exanple. As | understand it, State of
California was denied sonme of their resources, because
of their unfavorable credit rating and whatnot. | am
just sinply saying that, in concurrence with sone of
the other people, that there was a | ot of bad decisions
made. And | have not seen yet anyone tell me how | ong
is the contract for that they signed a couple of years
ago, how long does this go on? How long did they agree
to purchase this power at that price? 1'd like to
know. | find out fromtonight's release that's coning

fromthe Conm ssion that they expect to use that 25

percent surcharge that they cane by last fall, and that
will not expire nowto wite off this 196 mllion unti
probably sonetine in 2004. That's a long tinme. In

addition to that they are asking that you make that 25
percent surcharge a permanent charge this sumer. And
| understand.

Ladi es and gentlenen, I'mw th sone people

who have sticker shock. They canme here tonight --
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t hese are passive people, they don't normally conplain
about anything, they're nmiddle aged to elderly aged,
and they go along with the government and with the
regul ations and this sort of thing. But when they
receive their bill in January 2001, for the nonth of
January 2001, |ike nyself, we couldn't believe it. So
when these people are telling you this is a rea
sticker shock, they nean it. And so | realize it's too
late for ne to ask you not to grant them any rate
i ncrease, but at |east consider when the June neeting
cones up, let us speak first before any kind of
approval .

Thank you very much.

COW SSI ONER SHOWALTER: Let nme make a
comment. The parties in this case have proposed a
settlenent to us. W have not yet decided whether it's
appropriate. The standard that we use is whether the
proposal is in the public interest. And you are
menbers of the public, and your interests are part of
the public input. And that's why we're here, to listen
to you so that we can take your comments into account
when we determ ne whether a proposal is in the overal
public interest.

MR, WHI TAKER: If | m ght add one | ast

comment, then, Madan? May | during the break ask you
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whet her it has in fact concurred with? Mght | do that
| ater, please?

COWM SSI ONER SHOMALTER: | ndeed.

Vel |, the Commission, which is the three
comm ssioners, will decide -- we have yet to decide
whet her the proposed settlenent here is in the public
interest, and we will rmake that decision, and if you
have given your address, we'll get the word out.

MR. WHI TAKER: Thank you very nuch for your
time. And | apologize if | have taken up a portion of
sonmeone el se's speaking tine.

JUDGE MACE: Thank you. Well, | just
wanted to nmention that there are people fromthe
conpany staff here. |If you see you have sone questions
about aspects of the case, they' || be happy to answer
your questions.

MR. WHI TAKER:  Thank you.

MR. CROWELL: Next I'd like to cal
Carolyn Pickett (phonetic).

JUDGE MACE: Carolyn Pickett?

MR, CROWELL: Ms. Pickett? Maybe she
st epped out.

M. or Ms. Brother. Good evening, please
state your nane and spell your |ast nane.

MS. BROTHER: Joyce Brother, B-r-o-t-h-e-r
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1 MR, CROWELL: And what city do you live
2 in?

3 MS. BROTHER: Spokane.

4 MR. CROWELL: And are you a custoner of

5 Avi st a?

6 M5. BROTHER:  Yes.

7 MR, CROWELL: Do you receive business,
8 residential service or both?

9 M5. BROTHER: Residence.

10 MR, CROWELL: And are you testifying

11 toni ght on your own behalf or on behalf of others?

12 MS. BROTHER: On ny own behal f and the
13 group.
14 JUDGE MACE: Ms. Brother, could you kind of

15 pull the mke dowmn a little bit and speak into it?

16 MR, CROWELL: You said the group?

17 MS. BROTHER: Everyone el se that's here

18 that's not getting up

19 MR, CROWELL: All right. Do you have any

20 connection to the conpany?

21 MS. BROTHER: No, | haven't.

22 MR. CROWELL: Please go ahead.

23 MS. BROTHER: |'m not as prepared as

24 everybody else. | just want to conme back up here and

25 affirmwhat Ms. Baker said. Bless her heart. She
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1 spoke for so many. M. Johnson, M. Nelson, | work

2 with Mel ody Youngs at the Social Security, so

3 totally support and endorse and agree with what she

4 said as far as the disabled and people on | ow incone.
5 We see it every day in our files.

6 Ms. Hintz and M. Witaker, Ms. Hintz

7 prepared her breakdown of costs. | did as well. But |
8 [ unped m ne together with gas. And from 1999 to 2002
9 there was a rate of increase of 32 percent. Thank God
10 "' m wor ki ng and, sonehow or other, manage. But |I'm
11 here for those people that can't manage. And | do

12 think it is unreasonable, especially when you drive up
13 and down the street and see vacant stores with |ights
14 on all the time, so nmuch wasted energy. So | think

15 that there can be a nuch clearer and a nuch nore

16 functional way of reducing energy costs so it's not

17 filtered dowmn to these people that have to take from
18 t heir food.

19 Bl ess Ms. Baker. She's able to get sone
20 goi ng through the food |lines, but not everybody can.
21 How does this affect children? Their health? So
22 there's so many issues to look at. And | appreciate
23 you conming here and willing to listen to us. So if you
24 have to play back the tapes, read the nessages a few

25 nore tines and then find it in your heart. And our
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prayers will be with you.

Thank you.

JUDGE MACE: Thank you.

You want to call on the previous speaker?

MR. CROWELL: Yes. Was there a Ms.
Pickett? Ms. Pickett, please state your nanme and spel
your |ast nane.

MS. PICKETT: Carolyn Pickett,
P-i-c-k-e-t-t.

MR, CROWELL: And what city do you live
in?

MS. PICKETT: | live in Spokane County,
one-hal f bl ock outside of the city limt.

MR, CROWELL: Are you a customer of
Avi st a?

MS. PICKETT: My husband pays the Avista
bill.

MR. CROWAELL: All right.

MS. PICKETT: | don't even talk to himon
the day he pays it.

MR, CROWELL: Do you receive business,
resi dent service or both?

M5. PICKETT: It is a residential service.

MR, CROWELL: And are you testifying

toni ght on your own behalf or on behalf of others?
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MS. PICKETT: |'m an independent advocate
for persons of disability, independent neaning | don't
bel ong to anyone's group. | took ny training through
Vista Volunteers during the 1980s, '89 and '90s, and
still act as an i ndependent advocate for people.

MR, CROWELL: Do you have any connection
with the conpany?

M5. PICKETT: No, | certainly do not.

MR. CROWELL: Please go ahead.

MS. PICKETT: | have witten you a letter
and | amgoing to read parts of it, | won't read it
all. But my main reason for being here is to say do

not give any rate increase. They don't have a right to
them And | strongly request that whoever is listening
tothis and is involved with giving themthe right to
be deregul ated, do not do it. | wll put ny glasses
down in my own pocket. | can't read my own writing.

In the 1970s there was a | awsuit agai nst
the oil barons that were charging too nuch. That nopney
went into a fund and cane back through the city after
their lawsuits. Washington Water Power was at the
nmeetings that were provided for public input to say how
that noney was to be used in the state of Wshi ngton
The noney was, it was split up by having the neetings

-- the neeting was such that there were people sitting
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on different panels and having the League of Wnen
Voters act as a facilitator. They were given col ored
pens, and each group would say, "Were do you want the
nmoney to go?" The persons from Washi ngton Water Power,
which is now Avista, were sitting there, saying, "W
want the nmoney to go for senior citizens to get off of
oil and on to electric heat. W want the noney to go
to -- our conpany will help themfind out how to do
better control of their electric water heaters, heat
and everything." That noney never went back to the
people it had been taken fromin high gas prices, and
I'"m not tal king about natural gas, |'mtalking about
aut onobi |l e gas and oil products.

Now we're sitting here | ooking at all of
this tal k about the Enron, and it is obvious that we
can't hide fromthe fact that the Avista people have
made very poor investnents, and they're nowtrying to
get the public to pay for those prices for them And
if it goes to a court of law and they are found guilty
of overchargi ng and causi ng these bl ackouts, | want to
know i f you're going to make sure that that noney does
not go into their pockets again, instead of hel ping the
seniors and the poor have |ower bills, because it
filters out through them These are things that people

don't -- that people aren't aware of, that their nobney
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went for that purpose; they just accepted the fact that
they were getting off of oil because of the bad press
of having it come fromforeign countries.

The people in this comunity -- and |'ve
seen young people in their young years having to figure
out how to nake ends meet and having to live with high
nmonthly rates, plus the fact that if they do not pay
their bill they're charged a high rate by Avista to
even have it turned on, and that has to be done every
time it's shut off. And for sone it was $100 just to
put that into a fund so the conpany would conme out and
turn their heat and lights back on. These things are
not something that the American public is used to, nor
shoul d we becone used to it. W do not need rate
i ncreases for a conpany that is poorly nmanaged. And
will let you read my letter at length, and | will hope
that you will understand that we in the city of Spokane
are just the tip of the iceberg for this conpany and
what their actions are.

All across Anerica now they're having these
power shortages and power blackouts in the Enron
debacle, and it does feed back into that, |I'mcertain
of it. Just by watching the news nedia and reading
about it. W have to not allow this conpany to use the

rat epayers as a way of filtering noney off into another
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pocket, a hidden pocket fromthe average person, and
then giving it back to themin ways of trying to nake
it look like they're giving you a present. It doesn't,
it doesn't, it isn't right.

| really appreciate your listening, |
appreci ate your being here, but nore | will appreciate
your obeying the requests of the people to say no,
absolutely no to this conpany. They do not have the
right toit, they do not have to have it. |If they nake
m stakes, it's just like nmy husband tells ne, "You're
out of luck. You don't have any nore noney in your
kitty." Wich neans | don't have any. | have to go
wi thout until the next tinme | am given sonme nobney.

JUDGE MACE: You're at five mnutes at this
poi nt .

MS. PICKETT: What?

JUDGE MACE: You're at five minutes at this
poi nt .

MS. PICKETT: Thank you.

JUDGE MACE: Would you pl ease make sure
M. Crommel | gets your written statenent?

MS. PICKETT: | gave that to him before
came in. And | thank you for the tinme and | thank you
for letting ne cone up here now. Thank you.

MR, CROWELL: | can't quite read the nane.
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1 I think it's Egee or Edgie. Please come up.

2 Woul d you state your nane and spell your
3  ast name?

4 MR. AGAEY: M nane is Dal e Agaey,

5 A-g-a-e-y.

6 MR, CROWELL: And what city do you live
7 in?

8 MR. AGAEY: | live in Spokane County.

9 MR. CROWELL: And are you a custoner of

10 Avi st a?

11 MR. AGAEY: | am a custoner of Avista.

12 MR, CROWELL: And do you receive business,
13 residential service or both?

14 MR. AGAEY: Pardon me?

15 MR, CROWELL: Do you get residentia

16 service only?

17 MR. AGAEY: Residential service.

18 MR. CROWELL: Any business service? Do
19 you have a business at all?

20 MR. AGAEY: No. I'mretired.

21 MR, CROWELL: And are you testifying

22 toni ght on behal f of yourself or others?

23 MR. AGAEY: Well, | think what | have to
24 say is a |lot of people will appreciate, and | think the

25 state Utilities Conmission will appreciate, too, | live
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out in the county, I'mfour mles fromthe Lincoln
County line. There is a substation out there, it's
called Devil Cap Road. Last summer Avi sta conpany
brought in ten diesel generators from Texas, they set
them up conpl ete, snokestacks and all; they never fired
one generator up. And then they tore them down and
sent them back, at the cost of us people who pay their
bills. This was, as far as | am concerned, poor
managenment on the part of the Avista utility conpany.

Over in ldaho they have put in a natura
gas plant, in conjunction with the Di xon Conpany. They
didn't obtain permts for proper cooling of that plant.
So now they're asking the conm ssioners in |Idaho and
Washington to take several nmillions or billions of
gal l ons of water out of the aquifer to cool their power
plant in Idaho. And people are saying, "W wll nove
if that goes on line."

Now, Avista's poor planning, poor
managenment on the part of Avista utility conpany, and
heard people state that it cost them so nuch noney to
get their power turned back on

| happen to know a person that works for
Avi sta conpany, and he was one of the people that had
to go out and shut the power off. WelIl, it was on the

I ndi an reservation where this went on, and the |ndians
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said, "You shut it off, I'll cut the tree -- cut the
pol e down." | nean these people are serious. They
said, "We'll pay our power bill when we get the npney.

We don't have the noney yet."

And this is month after nonth after nonth.
And it was the sane people. Well, | can't say nothing
bad about the Indians, they're just |ike everybody
else. They're trying to nmake a living, they're trying
to afford the best they can. And | think Avista
conpany should go back and | ook at how t hey nmanaged
their conpany, and do better preparations on, before
they spend any noney. |f our governnent, the federa
governnment works the way Avista does, man, we could
have never been able to afford them And | don't think
Avi sta conpany shoul d have a rate hike.

Thank you very much for your tine.

JUDGE MACE: Thank you. I'd like to ask --
t hank you, M. Agaey.

I would Iike to ask how nmany peopl e
remai ning, are renmaining to speak? Could you raise
your hands if you still intend to speak?

We may have to sonewhat reduce the tine
that we allot to each person, so we can hear everybody,
or cone as close to that as possible. So | nmay go down

to three minutes per person. And again let me caution
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you if you have heard remarks that repeat what your
t houghts are, you don't necessarily need to neke
remarks. Just indicate that you agree with the
previ ous speakers.

Thank you.

MR, CROWELL: Thank you, Judge.

John Roskelley. Please state your nane and
spell your last nane for us.

MR. ROSKELLEY: John Roskell ey,
R-o0-s-k-e-1-1-e-y.

MR, CROWELL: And what city do you live

in?

MR. ROSKELLEY: Pardon ne?

MR, CROWELL: Where do you live?

MR, ROSKELLEY: Spokane County.

MR, CROWELL: And are you a custoner of
Avi st a?

MR, ROSKELLEY: No.

MR, CROWELL: And are you here to testify
toni ght on your own behalf or on behalf of others?

MR, ROSKELLEY: On behalf of Spokane County
t axpayers.

MR, CROWELL: And do you have any
connection to the conpany?

MR. ROSKELLEY: Pardon ne?
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MR, CROWELL: Do you have any connection
to the conpany?

MR. ROSKELLEY: | know | do own stock that
I"'mtrying to get rid of.

(Audi ence | aughter.)

JUDGE MACE: Let ne caution you, | realize
it's tenpting to respond, but it does take our tine,
and | woul d appreciate if you wouldn't respond.

MR. ROSKELLEY: | amtestifying on behalf
of Spokane County.

MR. CROWELL: Proceed.

MR. ROSKELLEY: Conmi ssioners, | am John
Roskel | ey, Spokane County Comnri ssioner, speaking on
behal f of ny constituents and ot her ratepayers.

| stand in opposition to allowing Avista a
rate hi ke over their current |evel and of the proposed
settlenent offered by Avista, WJUTC staff, the attorney
general's office and the industrial custoners.

Spokane County is a | arge governnental
organi zation with many facilities. Needless to say, we
are a major user of electric power and natural gas
supplied by Avista Utilities.

Wthin the |ast four years, our rates for
both energy sources have soared. This is reflected in

t he budget we create each year
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In 1999 we budgeted $887,000 for our canpus
facilities. In 2000 it clinmbed to $932,000. |In 2001
it literally junmped to $1,292,000. Now, for 2002, with
the 25 percent already allotted, we have to budget
$1, 482,000 to cover the increase. The cunulative
dollar effect in four years is alnmost $1 mllion from
our general fund. Since 1999, energy costs have
escal ated al nost 67 percent for the county.

Spokane County m ght deserve this increase
if the county conmi ssioners had done nothing to
conserve energy. But this is far fromthe case. In
the last ten years, we have enlisted over $3.6 mllion
in our facilities on energy conservati on nmeasures.

For instance, we started with new software
controls, and then changed out all the lighting
ball asts. Three years ago, we put in energy-efficient
wi ndows t hroughout the courthouse conplex. A huge
i nvest ment .

Then, after an energy audit by Avista, |
sat down with their executives and determ ned what the
nost cost effective and energy efficient changes were
necessary for our facilities. The conm ssioners
aut hori zed the expenditures and our people went to
work, installing variable frequency drives and e-notors

and changi ng the new HVAC systens.



0055

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

In addition, | personally have sent out
numer ous e-mails throughout this past sunmer and wi nter
to rem nd our enployees of their responsibility to
conserve energy at work and at hone.

Spokane County has gone the extra mle. In
fact, since 1999 we have saved 1.36 million kilowatts
of electrical energy. Qur nunbers show we're using far
| ess energy, but paying nore.

The bottomline is the ratepayers should
not be puni shed for corporate m smanagenent. The board
of directors, on behalf of their stockhol ders, made
drastic changes. Their newly hired CEO in 1999 changed
t he conpany and diversified.

Suddenly there were six divisions eating
away at the conpany revenues, dividends were elim nated
and the stock shot to the nobon and then pl unmeted.

Rat her than take a safer road and purchase | ow cost
energy long term Avista relied on history and counted
on stable prices. When prices skyrocketed, their

busi ness went sout h.

There are other answers to this problem
besides nailing the ratepayers. The board of directors
shoul d be held responsi ble for m smanagenment. Wy not
expect themto reduce their own retainer from $30,000 a

year to volunteer status? Wy not require the
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stockhol ders to break even, not just |ose 30 cents a
dil uted share, as proposed by the group, but all of it.
Make their top executives take a mgjor cut in pay unti
they clean up this ness.

In addition, they can tighten their belt
further, sell off the two new divisions that are | osing
noney, and di vest thenselves of the two gas-fired
plants in Idaho. Again, ask Avista to do nore before
asking the ratepayers to swall ow another increase.

This statement is from senior vice
presi dent and chief financial officer Jon Eliassen.
"Qur earnings guidance for 2002 renmmi ns unchanged. W
expect Avista's consolidated corporate earnings to be
in the range of 55 cents to 75 cents per diluted share,
assum ng favorable regulatory treatnment of Avista's
prudence, interim and general rate case filings and a
continued return to nore nornmal |evels of hydro
production.”

Favorabl e regulatory treatnent? So is this
gover nnment supposed to bail out Avista every tine they
make poor business choices? | don't think so.

Not one penny of diluted shares should be
distributed until the bills are paid and the conpany is
sol vent again. Placing the financial burden on the

backs of the custonmers would be sinply corporate
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wel fare. Investing can be a form of ganbling and, as
such, the stockhol ders should absorb the |oss. Then do
what's necessary to hold the board of directors
accountable for their actions. The custoners sure
can't.

One article said, "In Septenber, the
Conmmi ssion granted a 25 percent surcharge for 15
mont hs. The surcharge request was a direct result of a
record | ow hydroel ectric conditions and unprecedented
high electric prices during the past year."

Avista didn't have to take that risky road
to higher profits by expanding so quickly and pl anni ng
to buy short as they did. And as Gary Ely said in the
annual report: "Prelimnary indications also suggest
that snow pack and streanfl ows have significantly
i mproved conpared to last year." So again, there is no
excuse for not having energy this year

To end, | ask you to do the right thing for
the 210,000 Avista custonmers and anot her 200, 000 county
taxpayers. Put the burden of Avista's failure on the
deci si on-nmakers and insi st those responsible for the
failure foot the bill

Thank you.

COW SSI ONER SHOWALTER: | think at this

point we are going to take a break. W need to take
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one for the court reporter and other reasons. So that
we will resume in 15 mnutes, at 6:30.

(A short recess was had;
wher eupon, the follow ng
proceedi ngs took place:)

JUDGE MACE: Because we do want to hear
fromyou all who are interested in speaking, |'m going
to use this tine allotnment per speaker to three
m nutes. You know, we'd like to give you nore tine,
but we do want to hear fromall of you, if that's
possible, tonight. So if | call you at what seens |ike
an earlier time than prior speakers, it's because we
want to nake sure we get through all the speakers.

Go ahead, M. Cromnel |

MR, CROWELL: Yes. And soneone approached
me at break, and it turns out that they hadn't actually
communi cated yet on the form So if you want to speak
toni ght but you did not indicate yes on the form just
wait until the end, and 1'Il ask if there's anyone el se
who hasn't signed in or who | m ght have m ssed, if you
forgot to wite in yes, and then you'll have a chance
t hen.

Next woul d be Dick Adams. M. Adans seens
to have left.

M. Peirone.

MR, PEIRONE: My nane is Jim Peirone,
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P-e-i-r-o-n-e. | live in Spokane County, | have no
connection with Avista, and | am speaking for the |oca
folks in my neighborhood as well as myself.

MR. CROWELL: That saves us at |east a

m nut e.

MR. PEIRONE: And we are agai nst any
i ncrease.

MR. CROWELL: Are you a custoner of
Avi st a?

MR. PEIRONE: Yes, | am

MR, CROWELL: Please go ahead.

MR, PEIRONE: And the folks | represent
al so are.

First off, I feel that the Comm ssion --
and | will say first -- I'"'msorry -- | agree with other
people, so I'll try not to be redundant to other people

who have been here, especially M. Roskelley, who
poi nted out very well the reasons that this should not
go on. | agree. | think the accounting nethods and
figures of Avista should be challenged so that we know
that we don't have another Enron.

There's another thing, there's a point that
how much peopl e can conserve. The public has been
asked to conserve. For nyself, | have turned off

security yard lights, | have installed new | ow wattage
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bul bs, | have wapped a hot water tank, purchased a new
efficiency hot water tank. And at some point you have
reached the mexi mum that you can do, short of turning
off the power. | think that it's tine that Avista gets
alittle nore efficient.

Also, | checked with Grant County PUD
yesterday, and for residential rates they were 38 cents
per day basic charge, which cones out around $11.00 a
nonth, and they were .03293 cents per kil owatt hour
Chel an County PUD has a $6.85 per nonth basic charge.
That's the first thousand hours, thousand kil owatt
hours, was at 2.18 cents per hour, the second thousand
at 2.70 and anything over 2,000 was at 2.85. This is
just about half of what the Avista Corporation is
asking for.

And another thing, the State of Al aska, al
residents of the state of Alaska, if they neet the
proper criteria for being residents, receive royalties
fromthe sale of oil, which is Al aska's natura
resource. Water in this case happens to be our natura
resource, and no one is receiving royalties, and Avista
is using all the water for basically free, repeatedly,
inall their generating systems. And so |'m not
advocating that there should be a royalty paid to the

people, but it's food for thought. They are getting
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1 free use of the water that bel ongs to everyone.

2 Thank you.

3 JUDGE MACE: Thank you for keeping it
4 short.

5 MR. CROWELL: M. Post. And after

6 M. Post will be Cul berton.

7 MR, POST: M nane is Chuck Post, | live in
8 Spokane County, |'m a business owner, and reside in a

9 private residence, so | pay as a business and private
10 resi dence. And | have no connection wth Avista.

11 MR, CROWELL: How do you spell your | ast

12 nanme?

13 MR, POST: P-o0-s-t.
14 MR, CROWELL: Thank you. Please go ahead.
15 MR, POST: | want to thank you for

16 answering the question about the negotiated settlenent

17 that was published in The Spokesman-Review. | thought
18 it was a done deal, though. Thanks for clearing that
19 up.

20 An issue of concern is that in the Journa

21 of Business the 40 hi ghest paid executives in 2000 were
22 listed fromthis area. Al except for four listed from
23 Avista are in the free enterprise marketplace, and that
24 i ncl udes banki ng, mning and manufacturing. When the

25 executives of these conpanies fail to make a profit,
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their earnings drop accordingly. Not so with Avista.
Sone of the executives did take a decrease in their
earni ngs, but that expired in 2001. Besides naking
nore than tw ce what the governor of this state nmakes,
they al so have a retirenent and benefit package that is
second to none in this state.

I would Iike to suggest that on a
retroactive basis that the percentage of the increases
Avi sta wants, that the executives have that nuch taken
fromtheir wages and retirenent benefits, in this way
they mght be nore careful in their decisions to spend
the nonies that they are in control of. This could
al so be a way to have them suffer the consequences of
t heir inadequate business decisions.

Avi sta announced that they were going to
contribute $50,000 to Project Share. On just the basic
charge per household and for businesses that they
started |l ast June of $5.00 per meter, they make about
$3 million extra per nonth. | find it hard to believe
that it is that costly to read the neters. Sone
residents are charged $10.00, as they have both
electric and gas to their hone. So | would like to
propose that Avista donate at least $3 million to
Project Share, which is only one nonth of the basic

charge that they collect fromwe ratepayers.
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When | visit the retired people living in
nmy area, | keep ny coat on, as they have the
tenperature set at 55. They cannot keep their hone
warm as they also have to be able to afford medication
and food. This also affects |ow inconme househol ds.

Now, why should they have to live |like
this? When the 175 Avista executives have not nade
sound busi ness deci si ons.

JUDGE MACE: M. Post, | have to interrupt
you now. You're at three mnutes. |'mwondering if
there's a way that you can sort of tie up your
comments? |If you have it, maybe you can give it to
M. Crommel |

MR POST: | will do that. | just have one
nore comrent. |If any business owner ran their business
i ke Avista executives, they would have to file
bankruptcy, as they cannot say, "We did not anticipate
the market and, therefore, we need nore noney."

Thank you.

JUDGE MACE: Thank you.

MR. CROWELL: After Ms. Cul berton, it
may be Dr. G ub.

Pl ease state your nanme and spell your | ast
nane.

MS. CULBERTON: Julie Cul berton,



0064

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Cu-l-b-e-r-t-o-n.

MR, CROWELL: And where do you live, and
are you a custoner of Avista?

M5. CULBERTON: Spokane County, and | have
no choice in who | use for power.

MR, CROWELL: Are you an Avista custoner?

M5. CULBERTON: Yes.

MR, CROWELL: And do you receive business,
residential service or both?

MS. CULBERTON: Residenti al

MR, CROWELL: And are you testifying on
behal f of yourself or others?

MS. CULBERTON: Mysel f, ny husband, ny
children, and the people at the Seagate (phonetic)
downt own.

MR, CROWELL: Do you have any connection
wi th the conpany?

MS. CULBERTON:  No.

MR, CROWELL: Pl ease proceed.

MS. CULBERTON:. | just would be repeating a
| ot of what everybody has said, except that nobody has
come up that has little children. | have two little
children, a first grader and a second grader. And we
have put our power bills down, qualified for rebate

every nmonth. W keep our tenperature at 65 degrees in
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the house, and ny children are running around with
runny noses on themon a consistent basis. Mst of the
time our kids get into bed with us at night to stay
warm so that we can afford power.

It is outrageous to nme that there will be a

consideration for ne to have to pay nore than | already

pay. |'m already paying so nuch, and I'mstill saving
power, because | get like the rebate. Still, | paid
fromlast year $70 nore per bill a nmonth than | did
| ast year. | don't understand how that can happen, if

I amqualifying for the rebate every nonth.

Also, | work with people who have to cone
to Seagate to get neals downtown, and there are a | ot
of people, many ol der people who that is the only way
that they can get food, because they have to be able to
pay to live, and they are in a little apartnment. |
just don't think it could be ethical to have things go
any higher, and | don't know why if we are struggling
so much, and | have to budget and prepare, and if |
make a m stake in nmy budget, how on earth would
expect soneone else to take care of that or to fix that
m st ake for ne?

So pl ease consi der those things.

Thank you.

JUDGE MACE: Thank you.
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MR. CROWELL: Dr. Gub. After Dr. Gubis
Cheri e Rodgers.

DR. GRUB: Philip Grub, Gr-u-b. | ama
resident of the city, I'mhere on behalf of both nyself
as a residential custonmer and ny brother and nyself as
busi ness partners. | have no connecti on what soever
with Avista.

MR. CROWELL: Thank you. Please proceed.

DR. CRUB: | oppose the rate increase and
feel that it needs a lot nore investigation by the
conmi ssioners to |l ook into the tenporary increase they
presently have and the one that they're requesting. It
is my feeling that the increases clainmed by Avista are
the result of poor managenent deci sions, including
bai |l -outs and bonuses that have been paid in the past
several years, as well as futures trading. In
addition, | would like to find out what their
rel ati onship has been in the various ventures in which
they have taken a position as a conpany. And that
woul d include the sale of various subsidiaries to, as |
understand it, to fornmer enployees, and whether those
were sold at the best possible rate for the benefit of
Avista, or if it was just another payoff.

Now | come here on behalf of nmy brother and

nysel f, because we have a nunber of apartnents, and the
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majority of the people living in our apartments are
either retired on fixed incones -- and in nost cases
they're low -- in the city of Medical Lake. And we
have a nunber of new people that are struggling, many
of them at m ni rum wage, sonme of whom are going to
college and trying to nake ends neet; others are
wor ki ng at m ni num wage. And we have not raised the
rates that we charge for our apartnents, once people
have noved in. W have yet to get an increase, and we
started in '88. | also would say that ny brother and
take no profits out, we get no salaries, no nothing
fromour apartnents. Wen we do nake a profit, what we
do is generally buy another building and fix that up
and rent it out, and the rates are anong sone of the
| onest that you'll find. And many cannot find -- it's
an apartnment in which I would not live. But if we
continue this, we're going to have to increase the
rates, and these people are |like some that have
testified here that are in the |low incone bracket.

JUDGE MACE: M. Grub, | would have to ask
you to concl ude.

DR. GRUB: GCkay. | would like to say just
one thing. | think there needs to be a financia
audit, and not just for the |ast couple of two years,

but starting from'96 forward. | think there has to be
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a managenent audit of both the board and the
managenment, to see if they're qualified in what they're
doing. And take a | ook at the mnutes of both the
board and the executive comrittees. These are just a
fewthings | would |look at if | was doing an audit of
the conpany and going in and attenpting to do a
turnaround. And | have done that and see it, but

you' ve got to | ook at nore than three years of costs,
and then say, "Well, this | ooks all good on paper."”

But you have to get behind there and --

JUDGE MACE: Thank you very much.

MR, CROWELL: Ms. Rodgers, Cherie Rodgers.
And after that M. M chael Sal erno.

MS. RODGERS: Cherie Rodgers. | ama
resident of the city of Spokane, 4803 West Wodrow
Court, and | have no connection with Avista. |'mhere
toni ght representing 65,000 people who live in District
3. | amalso a Spokane City Council nenber.

MR, CROWELL: How do you spell your | ast
name?

MS. RODGERS: R-o0-d-g-e-r-s.

MR. CROWELL: And are you a custoner of
Avi st a?

M5. RODCERS: Yes.

MR, CROWELL: And do you receive business,
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residential service or both?

MS. RODCERS: Both residential and
busi ness.

MR. CROWELL: And are you testifying
toni ght on your own behalf or on behalf of others?

MS. RODGERS: |'mtestifying on behal f of
my constituents. As | said, | ama city council nenber
fromDistrict 3 here in Spokane, and | represent 65, 000
residents, and I am al so speaki ng on behal f of nyself,
al so.

The City of Spokane, we have approxi mately
192, 000 people. W have very high rates of poverty.
The highest rate of poverty in the city of Spokane are
inmy district. The Third District is the poorest in
the state of Washington. Spokane County is
approxi mately 49 percent of the people who work neke
| ess than $22,000 per year. Sone of the figures that
we have seen, in our School District 81, which is the
city of Spokane, on any given year between 44 and 52
percent of the students in that school district qualify
for free or reduced lunch. To nmake that qualification
you have to be at 185 percent of the national poverty
rate. | will also nmake these comrents in witing by
March 1st as part of ny testinony.

| concur with our fellow commi ssioner, John
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Roskell ey, and Dr. Grub and others who have testified,
and deeply oppose any nore increases in utility rates.
I would ask you to do a thorough investigation of the
accounting practices of Avista, their past practices,
goi ng back, take a |l ook at the board of directors’
deci sions that have been nmade. | have appreciated your
decisions in the past to take a | ook at the Gol den
Par achute, the nobney that was spent to recruit the CEO
from Texas up here, and also the cost to -- | renenber
they made sone novies, videos pronoting the conpany.
So that's not very logical, and you need to take a | ook
at that.

Thank you.

JUDGE MACE: Thank you, Ms. Rodgers.

MR. CROWELL: M chael Salerno. After
M. Sal erno, Panela Small.

MR. SALERNO | am M chael Sal erno.

MR. CROWELL: How do you spell your | ast
name?

MR. SALERNO S-a-l-e-r-n-o.

JUDGE MACE: M. Salerno, would you speak
right into the mke? You can nove it up.

MR. SALERNO  There.

JUDGE MACE: Thank you.

MR. SALERNO. How s this?
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JUDGE MACE: Okay.

MR, CROWELL: M. Sal erno, where do you
live, sir?

MR. SALERNO  Spokane.

MR, CROWELL: And are you a custoner of
Avi st a?

MR. SALERNO. Yes, | am

MR. CROWELL: Do you receive residentia

or busi ness

MR. SALERNO Residenti al .

MR, CROWELL: And are you testifying
toni ght on behal f of yourself or others?

MR. SALERNO. Myself and the old fol ks that
live in the same nei ghborhood as ne.

MR, CROWELL: Do you have any connection
with the conpany?

MR, SALERNO No, | don't.

MR. CROWELL: Pl ease proceed.

MR, SALERNO  Qur commissioners pretty well
hit the nail on the head on pretty near anything that |
heard here toni ght, and when Washi ngt on Water Power was
Avista then (sic), basically ny utility bills were 20
to $25 a nonth and about $40 a nonth during the
wintertime. And since their investments seemed to have

started back at Satsop, the atom c energy plant, where
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they lost mllions of dollars, and then all of a sudden
the Commi ssion gave them a 25 percent deal to get, to
bail them out of that one. And we've never seen the
drop of that. It's never dropped. It's never been
paid back. They keep on raising the rates. | can go
on and on just |like everybody else. But just like a
year ago | got ny bill in the mail, and just a year ago
my electricity bill has tripled, and that's just your
25 percent. And they said | use less electricity this
nmonth. And | went through all their stuff just |ike
this (indicating). And during the break | wote down
their figures what they said, and they nust be living
inla-la land, because according to this their figures
for 30 days for ny electric bill for nmy wife and
shoul d be only $20.58, not $90. Last year ny electric
bill was $42, and this year it's $90. And | don't know
where you're getting that 25 percent increase from

That's all 1've got to say.

COW SSI ONER SHOMALTER: Thank you,
M. Salerno. And a coment that if your bill is that
dramatic and is only electricity, and not gas, you
m ght want to talk to one of the -- either the conpany
consuner representative or --

MR. SALERNO. Ch, | did.

COW SSI ONER SHOMALTER: O you're al so
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wel come to call the UTC, and we al so have peopl e who
can help custonmers if they really can't explain their
bill.

MR. SALERNO Well, | called them and they
added a surcharge, they said, where | used over 600
watts of electricity, and 172 watts of electricity was
the sane charge al nbst as the 600 watts that | had. So
there's your double right there in the electricity.
And they go from 28 days. Now they're reading the
nmeter at ny house every 35 days so they can get that
doubl e the price on 172 a nonth, where before it was
168 watts of electricity. And then it's alnost the
same price for that 168 as the 600 watts.

COW SSI ONER SHOMALTER: Thank you.

MR. CROWELL: Ms. Small. And after Ms.
Smal |l is M. Beamer.

MS. SMALL: My nane is Panela Snal |

Sma-l-1, and | live in the city of Spokane and | have
no connection with Avista, and | pay the bill every
nont h.

MR. CROWELL: Do you receive residentia
or --

MS. SMALL: Yes, residential service from
Avi st a.

MR, CROWELL: Thank you.
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MS. SMALL: According to a letter Avista
addressed to the Secretary of Washington Utilities and
Transportati on Commi ssion, according to a letter from
you to Avista custoners, dated January 2, 2002, you
state at the end of the second paragraph that after a

revi ew i nvestigation of Avista's nmmnagenent and

operations, and this is in quote, "it is possible that
some or all of the 25 percent surcharge will be
refunded to custoners.” Yet here we are to question a

5 percent to 10 percent increase to begin March 1st,
2002. This would represent a "cumul ative increase of
37.5" -- that's the 10 percent -- "37.5 percent of

el ectrical (sic) rate that was in place this past

summer. " If this information isn't confusing, | don't
know what it is. |In other words, how can sonething be
returned and still have an increase?

According to a Business Section article
publ i shed February the 1st, 2002, by The Spokesman-
Revi ew, our |ocal newspaper, Avista's net incone
dropped by $44 nillion in 2001. But earnings by Avista
Uilities -- that's the home market electricity and gas
-- and Avista Energy, the electricity and gas sales in
t he whol esal e market, were offset by |osses at other
Avi sta subsidiaries -- Avista Conmuni cati ons,

t el ecommuni cati ons; Avista Advantage, which is energy
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managenent, |ike Enron; and Avista Labs, which is a
fuel cell developnent. 1In other words, what | read is
that the ratepayers are to make up for poor manageria
deci sions and the investors are to get 55 to 75 cents
per share in 2002 if the pending rate hikes are
approved. If so, this attitude shows a conplete | ack
of ethics and social noral responsibility by Avista.
That profit should be nade on the backs of the average
citizen and the aged and the poor because of
opportuni sti c managenent shows a | ack of care for the
community.

Is there anyone at Avista's managenment who
has the vision to | ook around and see what this will do
to the area of Eastern Washi ngton who uses their power?
It will: One, inpact severely people on Socia
Security or SSI;

Two, cause inflation as the cost of goods
and services rise to cover businesses' increased
expense;

Three, will increase the 8.8 percent
unenpl oynment rate in Eastern Washi ngton as busi nesses
| et enpl oyees go to save noney;

Four, people working for mnimum wages wil |
have | ess to spend;

Five, there will be |less noney for people
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to pay increased taxes for all the shortfalls the City
of Spokane has acquired. In other words --
JUDGE MACE: Ms. Snmmll, | have to ask you

to draw to a concl usi on.

MS. SMALL: | only have five nore |ines.

In other words, the rich will be richer --
the investors and Avista managenent -- and our poor
will be even poorer.

We have seen a great surge of patriotismin
our country this last six nonths, not only flag waving
but supposedly greater care for the community around us
-- the exception being conpanies |ike Enron whose
executives and accountants used people for their own
sel fishness and greed. |[If no increase is given to
Avi sta, what happens? Wo |oses? Wo gains?

JUDGE MACE: Thank you, Ms. Smal |l

MR, CROWELL: M. Beaner. After
M . Beaner soneone wote only their first name, and
it's either Bob or Sam If you only wote your first
name, you're next.

MR. BEAMER: M nane is Nick Beaner, and
am a resident of the city of Spokane. [|'m here tonight
speaki ng on behal f of nyself and al so because | am
enpl oyed as executive director for the Aging and Long-

Term Care of Eastern Washi ngton.
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JUDGE MACE: Would you spell your |ast nane

for us?

MR. BEAMER B-e-a-me-r. And I'malso
speaki ng on behal f of the volunteers. \What did | |eave
out ?

MR, CROWELL: M. Beaner, do you have
resi dential or business service?

MR. BEAMER: Residential.

MR. CROWELL: And do you have any
connection to Avista?

MR. BEAMER: No, | do not have any
connection to the conpany.

MR. CROWELL: Please go ahead.

MR. BEAMER: | will not state nore than
what has al ready been said by many of our vol unteers.
We are certainly against the rate increases. As you
know, we have testified against the 25 percent rate
i ncrease, and we have also testified against the 10
percent and the 5 percent apparent agreenent at this
point intime. As | look at this -- | didn't receive
it before tonight -- but as | look at this, the 5
percent does not really hold accountable Avista in many
different ways. For exanple, it says under B
"actively pronote its Confort Level Billing Plan and

relax programrestrictions on eligibility." Well, what
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does "relax" really nean? How are you going to neasure
that? 1It's not stated here.

"I mprove participation in the CARES
program " \hat does "inprove" really nean? There is
no nmeasurenent. You haven't set a goal level, a
nmeasurabl e goal. Certainly | agree with the
contribution to Project Share, and there are other
t hi ngs here that nake sense. But overall | don't see
this as sonething that is really supportable.

As you know, we work with many individuals
who are in the prograns that receive a | ot of support,
federal and state sources, and those individuals have
very |low i ncone and cannot afford the kind of rate
i ncreases that you see here. They are facing also very
likely decreases in programs services because of the
state budget that we don't know at the present tine,
but all we hear about is that there's going to be
cut backs in those prograns, too. Certainly these kind
of rate increases outdi stance any kind of increase in
the incones that these people have had. And | would
encourage you not to do any further rate increases.

Havi ng said that, we also have a
responsibility I think to work with Avista. And ny
vol unteers have asked that we get together with Avista

and ot her organizations in our community to see if we
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can't find sonme good solution to try to keep this very
vul nerabl e popul ation from having to face these kinds
of increases. W are going to try to identify these
popul ations clearly, we are going to try and identify
corporate strategy as well as conmmunity strategy that
will at least give rate relief, if not exenptions, to
this vul nerabl e popul ation.

Thank you.

JUDGE MACE: Thank you, M. Beaner.

MR. CROWELL: Is it Bob or San? |'m not
sure who you are, but you only signed your first nane.
If you still want to speak, come on up. Okay.

Evel yn Adans? After Ms. Adans it wll be
M ke Kl ontz.

MS. ADAMS: Thank you. M nanme is Evelyn
Adans, it's spelled A-d-a-ms. |'ma resident of the

city of Spokane and | am a residential user of Avista

power. | am here tonight, though, on behalf of the
group that | represent. | work also for Aged and
Long-Term Care. | do want to state that | have no

relationship with Avista.

Anyway, | came tonight to read a letter
from someone that couldn't cone, and that's why ['m
here, to speak on behalf of those that weren't able to

cone. It says: "Dear Ms. Adans, | have learned | am
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unable to attend your neeting of February 27th
regardi ng the 10 percent surcharge by Avista.

"Thank you for this opportunity to voice ny

concerns.
"1 have much conpassion for the elderly and

t hose who are on fixed incones. | hear tinme and tine

again 'ny utilities have doubled. What am| to do?

"It is so sad that those who have given so
much now nust suffer unnecessarily.

"Pl ease urge Avista to reconsider their
proposal of additional charges.

"Sincerely, Rose E. Hitchcock."

Today at noon | volunteered to deliver
meal s on wheels. The staff fromour office do that
every Wednesday and it was a good break for me today
because | have had a busy and long day. | want to tel
you that one of the homes that | went today, when
went in the light was off, and | had to say, "Wuere are
you?" The lady's nane.

And she says, "I'mhere in bed around the
corner. Please put ny neal on the counter there."

So | | ooked around the corner and she was
all snuggled up in bed with quilts. The house had no
heat on.

| said, "It's so cold in here."
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And she says, "I cannot afford to pay ny
bills. | can't afford to use the heat, except when
get up. So that's why | stay in bed."

| was very fearful that by the tine she got
up to eat that nmeal that it would no | onger be warm as
it was when we carried it in.

Anot her hone | visited there was a couple
t hat apol ogi zed because their house was cold. They
said, "We just have to save money. W can't afford to
pay those high rates." They said, "Sone of our friends
have nmoved because their bill is $247 a nonth to heat
their house, and that's their total bill."

Another lady | visited just got out of the
hospital. Her |egs had been anputated and she | ooked
very ill. Her house was cool. And | was so concerned
about these elderly, frail people that could not afford

to keep their heat on, and | know that they're not al

JUDGE MACE: Excuse ne, | have to interrupt
you and ask you --

MS. ADAMS: Okay. These people are really
suffering and they are so proud that they won't ask for
hel p beyond what we can gi ve.

| just want to make one nore point. AARP

did sonme research in support of energy neasures
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sonetinme ago, and it says that hypotherm a is estinmated
to be the sixth | eading cause of death anobng the
elderly in the United States. | would not |like to see
t hat happen to our people here in Spokane.

MR, CROWELL: Ms. Adans, if you would Iike
to give ne those letters, | will forward them

MS. ADAMS: Okay.

MR. CROWELL: M. Klontz? After
M. Klontz, Charlotte Benjam n.

MR, KLONTZ: MW nane is Mke Klontz, |ast
name spelled K-1-0-n-t-2z.

MR, CROWELL: And where do you |ive?

MR. KLONTZ: Spokane County.

MR, CROWELL: And are you a custoner of
Avi st a?

MR, KLONTZ: We are.

MR. CROWELL: Do you receive business or
residential service or both?

MR. KLONTZ: Residential.

MR, CROWELL: And are you here to testify
toni ght on behal f of yourself or others?

MR, KLONTZ: On behal f of nyself and ny
fam |y, including grown children.

MR, CROWELL: And do you have any

connection with the conpany?
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1 MR. KLONTZ: No, none at all

2 MR, CROWELL: Pl ease proceed.

3 MR, KLONTZ: Thank you very much and good
4 evening. | have basically three points, and | did,

5 incidentally, call both nunbers listed in the blue

6 flyer that sone of us as custonmers, residential and

7 busi ness, received, and |left a nessage stating ny

8 opposition to any rate increase at all, including the
9 10 percent increase. And the first point | won't

10 bel abor the proposal, the increased rate proposal

11 find excessive, and | think that point has been wel

12 made this evening.

13 Poi nt number two: The proposal in the

14 announcenent formthat came to those of us who received
15 it with our bills is very msleading. Although it's
16 billed, it's indicated, announced as a 10 percent rate
17 increase, if you follow the actual figures and the

18 di fference between the present rates and the proposed
19 increase, you will find that for those in the | ower,
20 those in the | ower usage categories are actually going
21 to suffer a 13.2 percent increase. The next scale is
22 actually 10.9 percent. And if you use over the first
23 600 kilowatts and over the next 700 kilowatts, and get
24 into the next tier over 1300 kilowatts, then it goes

25 down to approximately 9 percent.
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Therefore, ny third point: The proposal is
counterproductive in not allow ng incentives for those
who are trying to conserve and should actually be
payi ng | ess than those who are using nmore. | happen
to, sad to say, be in that third category where even in
our own residence we're paying the last two nonths wel
over $200 a month. | would like to register ny
opposition to any rate increase.

Thank you very mnuch.

JUDGE MACE: Thank you, M. Klontz.

MR, CROWELL: Charlotte Benjam n. And
after Ms. Benjamin, M. Tillemans.

M5. BENJAMN. M nane is Charlotte
Benjamin. |I'mfromthe Spokane Valley. | ama
residential custoner of Avista. | speak for nyself,
and | have no connection to Avista.

MR. CROWELL: Thank you. Could you spel
your |ast nanme, please?

JUDGE MACE: And maybe you can speak right
into the m ke

MS. BENJAMN. M last nane is spelled
B-e-n-j-a-mi-n.

MR, CROWELL: Thank you.

MS. BENJAMN: | have witten the WUTC two

letters, and they should be in your folder. | just
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want to reiterate some of the details. | received ny
bill, my Novenber and Decenber bill, and it was $129.
It was raised fromthe previous nonth. M Decenber-
January bill was $249. That's a 92 percent increase.
It spells out to be $120. That's unreasonable for one
person in one household. | have an energy-efficient
furnace and | have ny appliances checked every year to
make sure they're in working order. So to me this
i ndi cates a good deal of price gouging. | even had
Avi sta come out and check ny heaters, and they were
doing fine, and they even showed nme a little chart
which | enclosed in one of ny letters, that no matter
what | do, no matter how nuch usage | can decrease,
am | ooki ng at increased costs. And to nme, there is
seri ous m snmanagenent occurring at Avista to have to
experience price gouging in this manner

My suggestion and recomrendation is that
the executives take a commensurate decrease in salary,
bonuses, stock and stock options, and |let themfee
what we are feeling right now At the very | east
before attenpting a rate increase, | think the
collective heads with the intelligence quotient at
Avi sta and a few ot her people there that are involved
in the decision nmaking should at |east attenpt to

renegoti ati ng power contracts, as California is
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attenpting to do. Especially in |last week's paper

t here appeared several suggestions that the 42.4
percent rate increase -- that's the 25 percent reduced
to 14.9, and the 10 percent reduced to 5. And that's a
22.5 percent increase in basic rates.

Surely M. Crommell, the WUTC staff, the

S&P, Avista execs -- and Avista does work for the
custoners -- can come up with a better idea than that.
Thank you.

MR. CROWELL: M. Tillemns? After
Ms. Tillemans, M. Saldin.

MS. TILLEMANS: Good evening. M nane is
Flo Tillemans, T-i-l-l-e-ma-n-s, Sas in Sam | live
in the county and I have no connection to Avista. | am
here on behal f of nyself and sonme of ny fam |y nenbers.

MR, CROWELL: Pl ease proceed.

MS. TILLEMANS: It's been sone tinme since
I've had to speak in front of a group of people about
this. | have only been with Avista for about a year
Prior to that | was out in the Valley and I was on Vera
Water. Qut there | had a thousand-square-foot
apartnent. | had an end unit, and the maxi num I
believe | paid at that tinme, which would have been
about a year ago today, was $75 for a winter. And

work full time. I'msorry, |I'm72 years of age, | work
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full time, I work 40 hours a week, I"'mup at 4:30 in
the norning and | | eave ny hone at 5:30 in the norning.
I cone honme at 2:30 in the afternoon, and in bed by
8:00. | don't have that nuch heat on, because |I'm not
there. And yet | have -- right now | noved into
Spokane, and | have an 800-square-foot apartment and
have people on both sides of nme. There are four

wi ndows in the unit and one door. Last nmonth ny
utility bill was -- which is electric only -- $108 a
nmonth. Now, that's quite a junp for nme. | know if |
were just living on what | earned | would not even to
be able to make it.

I don't know how these young peopl e are,
are doing it. | work with a |ot of young people and
know many of themare terrified about conming in and
voicing their opinions. So therefore, nost of this
audience is adult, is 55 and ol der or 50 and ol der
peopl e, most of themare. And the younger people are
not that they don't -- aren't concerned, because they
just don't know how to go out and speak in front of
people to voice their opinion. (Sic)

And if -- | have a daughter that's a single
not her, she's raising two children. This |[ast sumrer
we spent several thousand dollars trying to insulate,

put in new wi ndows. And her conbined -- and | know
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you're not talking about gas -- but her conbi ned
utility bill was $180. She makes 9.50 an hour,
supporting two children. And she had a 50-cent-an-hour
rai se. They took -- they told her she had to start
payi ng for her day care of $145 a nonth. And she's
trying to buy a hone and do the best she can for two
children. And like | said, | don't know how sone of
t hese other young people can do it, either, on nininum
wage in this town. And that's all | want to say.

Thank you. | just hope that you do not
give thema 5 percent increase or a 10 percent or a 20
percent or 25 percent.

MR. CROWELL: M. Saldin. After
M. Saldin it is M. Palnmer.

MR, SALDIN: MW nane is Ted Saldin, and |I'm
from Pul | man, Washington. | oppose the rate increase.

MR. CROWEELL: M. Saldin, how do you spel
your |ast name?

MR. SALDIN:  S-a-1-d-i-n.

MR, CROWELL: Thank you. Do you receive
residential or business service?

MR. SALDIN: Residenti al

MR, CROWELL: And are you testifying
toni ght on behal f of yourself or others?

MR, SALDIN: Mself and Aging and Long- Term
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Care of Eastern Washi ngton.

MR, CROWELL: Do you have any connection
to the conpany?

MR. SALDIN: None at all

MR, CROWELL: Pl ease proceed.

MR, SALDIN: Aging and Long-Term Care
serves Eastern Washington counties, the city of Spokane
and five counties. | amfrom Whitman County. | am
speaki ng partly because so far there haven't been other
speakers from Wi tnman County. | won't nake a specia
case other than to say that Aging and Long-Term Care
serves the elderly in four of these counties and others
needi ng long-termcare. But | am endorsing the
statenments of several others from Aging and Long- Term
Care who have spoken before ne. Those people here this
eveni ng have spoken, and | endorse every one of these
statenents. Bernard Nelson, Ni ck Beaner you have been
hearing. Evelyn Adanms, Chuck Post, Panela Small. And
so I'll just indicate ny strong endorsenent of al
their statenents.

Thank you.

MR. CROWELL: Thank you, sir

JUDGE MACE: Thank you, M. Sal din.

MR. CROWAELL: M. Palnmer? After

M. Palnmer will be Earl W nthrop.
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MR, PALMER: [|'Il pass. Everything s been
said that | was going to say.

MR, CROWELL: M. Wnthrop? Not here.

MS. REIMER: Lucy Reiner, Lucy with a Y,
R-e-i-me-r, and | have residential, I'ma residentia
cust oner.

MR, CROWELL: \Where do you live?

M5. REI MER: Pardon?

MR. CROWELL: \Where do you live?

MS. REIMER: I n Spokane. And I don't have
any connections to Avista. And |I'mhere to speak on
behal f of myself, nmy 91-year-old nother, Rosalie, and
my son, Lance. And | appreciate all the previous
testinony that | have heard here tonight, and I'm
especially grateful for ny city representative,
although I'"'mnot in her district, Cherie Rodgers, she
nost certainly represents ne, and also the county
conmi ssi oner, John Roskelley. His testinmony was just
excellent. And so many of the other ones, and
especially to the Aging and Long-Term Care, from
M. Nel son and M. Beaner and so nmany of the others.

My mother is 91 years old, she lives in her
own house, she is very appreciative and | ucky to be
there, and she's seen her bill increase by alnpbst 100

percent. She is on Confort Level. And | don't know
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1 how much nore she can bear and be able to stay in her

2 home. She has three wonderful daughters, and |I'm one
3 of them and we kind of nake it happen for her to be

4 there. W give her the care that she needs. But if

5 costs keep increasing, | don't know how much | onger she

6 can do that. W'd like to see her stay there just as

7 | ong as she can.
8 And | am nost concerned about those | ower
9 income that live in rentals that aren't kept up like

10 the doctor that was speaking here. There are so nmany
11 subst andard houses, and you can inmagi ne that those

12 fol ks probably pay the npbst in costs to Avista. And |
13 think that's probably about it. There's been so much
14 wonderful testinony that's been said. And I'Il1

15 concl ude.

16 Thank you.

17 MR. CROWELL: Thank you. Rebecca Hurst?
18 Not here.

19 Greg Partch. After M. Partch is

20 M. Lowell.

21 MR, PARTCH. M nane is Geg Partch,

22 P-a-r-t-c-h, Senior.

23 MR, CROWELL: And where do you live, sir?
24 MR. PARTCH: | live in CGarfield,

25 Washi ngt on.
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MR, CROWELL: Are you an Avista custoner?

MR. PARTCH: | am an Avista customer.

MR, CROWELL: And do you receive
residential, business service or both?

MR, PARTCH. | will speak on behal f of
residential, and also | ama Witman County
commi ssioner, and | will speak on behal f of Whitman
County, too.

MR. CROWAELL: All right. Do you have any
connection to the conpany?

MR. PARTCH: | do not.

MR. CROWELL: Pl ease proceed.

MR. PARTCH: Thank you, nenbers of the
Washington State Public Uilities Conm ssion, for
scheduling this hearing and allowing ny comments to be
hear d.

If I may, | have a prepared statenent that
['"ll give you afterwards, and |I'm going to speak rather
qui ckly and try to do that.

I would like to first --

COW SSI ONER SHOWALTER: Not too qui ckly.

MR, PARTCH: Well, | have it prepared,
t hough, but | have a lot --

COW SSI ONER SHOWALTER: He needs to take

down, he's taking down every word you say, so whatever
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you say, say it slowy.

MR, PARTCH: I'Ill try to speak distinctly.

First, I'd like to read and submit to you a
copy of testinmony attached that | gave to you on
Septenber 2001. So nuch has happened since that date.
So many things remain the sane, though. Qur |ow fixed
i ncome population is continuing to hurt and their needs
remai n unnmet and unaddressed. Wnter continues to grip
-- winter continues its grip on the Inland Enpire but,
all inall, it should be a relatively mld winter,
t hank goodness. Looking back, your decision to allow
an increase of 25 percent instead of 36.9 percent |ast
fall was probably appropriate, based on the needs at
the time and Avista's request for inmediate help. But
here we are again.

I want to again ask the sanme questions as |
stated in the first hearing: Wy can't we have a
tiered sliding scale for charges? | know the |aw says
you can't treat custoners differently, but maybe it's
time we changed the law. Wy can't we defer additiona
costs to an interest-free reserve account until spring
and work on a way to cover paynent in the meantinme for
t hose who cannot afford it? Wy can't we have a
percentage of the profit of power sold out of the

region go toward that reserve account? Could the
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st ockhol ders be given a special tax dividend instead of
payments and that go against the reserve account?

know t hese are naive questions and | know | do not know
how t he system works, but | do know that if you dislike
the answers, then tell us what's better, and we'll have
to build towards that.

As far as | know, no one has cone forward
with any solutions to these concerns that were
addressed in Septenmber of 2002 (sic), and now they have
been granted an additional 5 percent as of March 15th.
If Avista ends up over the 37.5 percent increase over
l ast sumrer it is supposed to be rebated. A rebate
does not buy heat today. And Avista's token
contribution to Project Share of $50,000 to hel p pay
the energy bills of lowincome families in no way cones
close to naking a dent in the |ow inconme household
share of the rate increases you have now al | owed
Washi ngton State's attorney general's statement saying
that "$50,000 is to help the poor absorb higher utility
costs" is extrenely patronizing. She should have said
this will make only the smallest ripple in the
fl oodwaters swirling over the heads of our nost needy.
Spread $50, 000 out over all those in need of Project
Share's help, and it doesn't conme close to offsetting

the current rate hikes already in place.
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So | ask you, please do not grant an
i ncrease again without requiring that those invol ved
work towards solutions. |If they are unwilling to do
that, then you should say no. This should be
performance based. And in six nonths if no positive
results to help the | ow incone household survives -- to
survive -- then roll it back i mediately. Next wi nter
may not be as kind as this w nter was.

The future projections for Avista are much
nore defined now than they were in Septenber. A large
snow pack promi ses a year of abundant water power; but
still, just as last year, this does not help those who
nmust deci de between heat, food and medici ne today.

Enron fail ed because it was not
accountable. Those on fixed incones are accountable
every day for every penny. Please help Avista get its
feet back under them But also be accountable, don't
et those same feet tranple on those who need it nost.
Let those feet carry themalong with them

Thank you for permitting nme to speak
tonight, and | wi sh you collective wisdomin your
deci si on.

JUDGE MACE: Thank you, M. Partch

MR. CROWAELL: M. Lowell? And after

M. Lowell is Kevin Ostefeider (phonetic).
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MR LOWELL: MWy nane is JimLowell. | ama
Spokane County resident. |I'mnot a custonmer of Avista.
| am speaki ng on behalf of others, and | have no
connection with the conpany.

MR, CROWELL: How do you spell your | ast
nanme, sir?

MR, LOWELL: L-o-we-I-I.

2

CROWELL: Pl ease proceed.

MR. LOWELL: | would like to draw an
anal ogy for gas.

COW SSI ONER SHOWALTER: Before you start,
you sai d you're speaking on behalf of others. Who are
t hose ot hers?

MR LOWELL: M girlfriend. | am an
i nvest ment adviser. W take numerous positions in
energy, nostly the production and exploration |evel,
not with Avista -- | have no positions and no real
clients.

I would Iike to draw an anal ogy with gas
and draw that parallel with electricity for you and
make suggestions for your decision. Wth gas, back in
1998, we saw a lot of problems with the Asian flu, the
Russi an problems with their econony and faults. As a
result of that, the natural gas prices at the well head

dropped down to about 171.80 for a mllion btu's. And
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we saw basically the end of the drilling for a period
of tinme which | ed, when we had an econom c recovery and
some energy crisis in Extra Domia (phonetic) to the

spi king that we just saw. Normally at the well head
we're looking at two to 250 a million btu's. And this
sort, as well people know, is about $10, so just shy of
$10, which precipitated the increase that we saw in the
fall in gas prices for Avista.

Now we' re back down to normal trading range
at the well head of about two and 250 a nmillion btu's.
But | noticed that in looking at gas bills, that Avista
custoners are still pretty much stuck with the sane
rates. When is that going to be passed down to the
custonmer ?

Fromthe energy or the electricity
standpoi nt, | have noticed for nmany years there's been
a dearth of additional capacity brought onstream and
was waiting to wonder "what's going to be the catalyst
that's going to drive this thing into the ground?"
Well, it's the econonmic boom a little bit of heat in
California, and of course the | ow snow pack | ast year
So it didn't surprise ne that we're seeing the sane
thing with electricity that we sawwith gas. W are
seeing these increased rates. And seeing that rate now

that we have a pretty high snow pack, we're seeing
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industrials in the energy to drop off with alum num
conpani es and that sort of thing. And we're also
beginning to see a | ot of new capacity come onstream
Qbviously, this is going to be just as fleeting as it
was with gas. So, for that matter, what ny
recommendation to you is that you take the |ong view,
that you | ook at commpdity prices, you | ook at what
over the long haul with the ups and downs for conpanies
i ke Avista, and you draw a bal ance and | ook for a
conpany to manage through the remaining problens they
m ght have with spikes in the combdity prices versus
| ow poi nts.

Conpani es such as sem -conductor outfits
al ways see junps and drops, and they al ways nanage
through these. There is no reason why a conpany |ike
Avista can't manage through the swings that we
typically see in cycles of commpdities. And this is no
different.

Thank you.

MR, CROWELL: Thank you, M. Lowell.

Kevin Ostefeider? Not here.

Brook Plastino. After M. Plastino is
Shel | ey Anderson.

MR, PLASTING MW nane is Brook Plastino,

and | --
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JUDGE MACE: Turn your mcrophone right
down.

MR. PLASTING M nane is Brook Plastino,
and | am a nenber of the Hillyard Nei ghborhood Counci
and | also own a business. | do live in the city and
do pay two Avista bills.

MR, CROWELL: Could you spell your | ast
nanme for us, please?

MR. PLASTINO P-l-a-s-t-i-n-o.

MR, CROWELL: And do you have any
connection with the conpany?

MR. PLASTINO. No, | have none

MR. CROWELL: Pl ease proceed.

MR, PLASTINO. 1'Il make it short. M wife
and | own Accent Drapes, it's a small business in the
service industry. W have been very hard hit by the
recession. W pay two power bills, both for our
resi dence and our business bill. W're also in the
Third District, the |lowest income in the state and the
hi ghest unenpl oynent. Last year at this tine | paid
just over $200 a nonth combined. This year it's nore
t han doubl ed, just under 450. CQur net taxable incone
for a famly of two people for 2001 was $7,500. That's
swell. It doesn't work. Spokane is trying hard to

encour age econoni ¢ devel opnent by devel opi ng tools such
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as the state and federal enpowernent bills,
tax-included financing, and Spokane nei ghborhood
econoni ¢ devel opnent, devel opnent-w se, to nane a few.
However, we won't be here. We're going out of business
due to increased expenses and a 25 percent | ower cash
flow We will be only paying one power bill in the
future.

As for ny nei ghborhood, | think |I can
definitively state we oppose any rate increase. |
woul d note that a parasite or an infection which is so
virulent that it kills its host will not long be in
busi ness itself.

Thank you.

MR, CROWELL: Shell ey Anderson. After

Ms. Ander son, Shannon Beckers.

MS. ANDERSON: Hello. | am Shelley
Anderson, A-n-d-e-r-s-o0-n. | live inside the city
l[imts. | aman Avista customer, residential, and

have no affiliation with Avista.

MR, CROWELL: Are you speaking tonight on
behal f of yourself or others?

M5. ANDERSON: |'m speaki ng on behal f of
mysel f, my husband and ny three children. And you' ve
heard a | ot of people here tonight giving you the

prof essi onal version of what's going on and what the
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public is | ooking at and what the elderly is | ooking
at. 1'mgoing to give you a personal view of what |'m
dealing with here.

| have three boys: Billy is 12, Matthew is
7, and Joshua is 6. Now, we're doing everything in our
effort to conserve in our hone. All three of ny boys
know when they | eave a roomthey better turn that |ight
off. They even renmi nd each other to turn their lights
of f. When ny car insurance went up |ast nonth,
shopped around and found a | ower rate and changed
conpanies. | don't get that option with Avista.

My husband works nights trying to support
his famly, and while he's out trying to make the noney
to pay the Avista bill, we're sitting at home with one
light on and one TV on, which get turned off as soon as
possible in order to keep the bill down.

| have applied for assistance, | have
called and said, "Hey, we're having a problem W need
some help."

"Well, what inconme bracket are you in?"

"Well, we're lower middle incone famly,
rai sing three kids."

"Sorry. You don't qualify. You made $1.00
a month too much."

Yeah, | really, seriously had one
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organi zation tell me that, "You make a dollar a nonth
too nuch."

Well, that's going to help ne when ny
husband doesn't get a raise. And when ny Avista bil
goes up and I'msitting there | ooking at $200 a nonth
bill, but | nake a dollar a nonth too nuch, that
doesn't help.

Christmas, we're |ucky enough we do have a
wood- burning fireplace, and we've been burning as nuch
as we can to keep our utilities down. Christms Eve,
supposed to be a wonderful tine for kids. You know
where ny kids spent Christmas Eve? At the next-door
nei ghbor's house in their jamr es crying because we had
aroaring fire going trying to warmup the house for
the night, and we had a chimey fire because we're
trying to keep our bill down.

VWhat were the Avista executives doing?
They were probably out spending their Christnmas
bonuses.

| amtired of this. M kids deal with a
cranky nother and a cranky father because we're trying
to make ends neet, and we can't. | don't know how nuch
nore we' re supposed to do.

Look at the professional end of it.

Everyone here has told you that they need to be
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accountable. [|'m accountable for my actions. MW
children are accountable for their actions. They're

expected to turn off their |lights when they |eave the

room
Make Avi sta account abl e.
Thank you.
MR. CROWELL: Shannon Beckers.
MR. BECKERS: M name is Shannon Beckers,
| ast name is B-e-c-k-e-r-s. | ama resident of

Spokane, city of Spokane, and | am an Avista custoner,
residential. And | don't have a business affiliation
MR. CROWELL: Are you speaking on behal f
of yourself or others?
MR, BECKERS: On behalf of myself and
ot hers.
CROWELL: Who are they?
BECKERS: Nei ghbors.

CROWELL: Pl ease proceed.

 ® 5 5

BECKERS: Yeah. |'m against Avista
raising their utility rates. They had a rate increase
back in October, now they want an additional 10
percent, | understand, an additional rate increase.
That rate increase is not good for the econony of
Spokane here. The long-termresult is that our cost

will go up, the cost to universities and coll eges,



0104

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

their electricity use.

JUDGE MACE: M. Beckers, can you try to
speak a little nore clearly?

MR. BECKERS: Okay, yeah. Colleges and
uni versities, you'll see probably the tuition
i ncreases, higher hospital bills like -- there's other
exanples, like the city governnent here, nobre noney
bei ng spent for highways, for providing costs. | nmean
this is a trickle-down effect, | mean in terns of
what's going to happen with all these other places who
are going to have to raise their costs because of the
cost of electricity. And with the City here there is
| ess noney to go for other budgets. More noney is
being tied up to pay for utility costs, and that's
basically the point | wanted to kind of stress. This
is just a bad, bad decision, like all the other people
said. It's mainly Avista's fault because of poor
managenment, and it makes nme upset that Avista, they
acquired -- is mainly one enployee that caused a | ot of
the financial troubles, but he still got all his salary
and his whole pay for the whole entire year

I think ny opinion is this individua
shoul d be accountable for his m stakes. | nmean we pay
for our own m stakes, and they should be nade to pay

for their own.
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Thank you.

JUDGE MACE: Thank you, M. Beckers.

MR. BECKERS: Thank you.

MR. CROWAELL: Charl ene Ebertson
(phonetic)? Abritson (phonetic)?

I don't have any other people signed up to
speak tonight. |If there is anyone el se who wi shes to
make comrents or | night have m ssed your nane, please
come forward now. There are a few folks.

Okay. If you want to all cone on down to
the front row, we'll take you in turn.

MS. BERG M nane is Myrtle Elizabeth
Berg, B-e-r-g, and | amfromthe Shadle area, and I am
a custoner of Avista.

MR, CROWELL: And do you receive

residential, business services --

MS. BERG  Yes.

MR. CROWELL: -- or both?

MS. BERG Yes, | do.

MR. CROWELL: Which?

MS. BERG  Pardon?

MR. CROWELL: Residential or --
M5. BERG  Residential.

MR. CROWELL: -- business?

MS. BERG  No.
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MR, CROWAELL: Ckay.

MS. BERG  Yes, yes, go ahead.

MR, CROWELL: Are you testifying tonight
for yourself or for others?

MS. BERG Me, nyself and I.

MR, CROWELL: GCkay. Do you have any
connection to the conpany?

MS. BERG  No.

MR. CROWELL: Pl ease proceed.

MS. BERG Ckay. | had qual ms about conmi ng
here and testifying to the Conm ssion, in fear of ny
bill maybe being raised. However, it's been raised
three tinmes within the last six years fromb56 to 86 to
148 within the last six years. Now, soneone fanous

gquoted that "all you have to fear is fear itself." And
| figured that | amnot afraid, so | amhere to say
that | agree and ditto everything that |'ve heard
toni ght on behal f of people not wanting the increase in
the rate. And | appeal to the Conmi ssion tonight. And
I'"'msorry one of your menbers is not here, and you
m ght give this nmessage to them that | think it's
unfair for us to give a raise of 5 percent.

As you know that this is not a very good

area for high incone brackets, it's bel ow the poverty

and sonme of it is poverty, average and below. It's not
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1 a high incone place. And | appeal to you for your

2 hel p, and | am hoping that you will not increase, you
3 will not agree with Avista to increase our rates.

4 Thank you.

5 MR. CROWELL: Next?

6 MS. KENNEDY-W CKHAM My nane i s Kathl een

7 Kennedy- W ckham K-e-n-n-e-d-y-Wi-c-k-h-a-m and |'m
8 here to oppose Avista raising the bill. | represent
9 two different organizations. | aman intern in socia
10 work for CORD, the Coalition of Responsible Disabled.
11 I"man intern there in social work, and | also work for
12 ARC of Spokane.

13 COW SSI ONER SHOWALTER: What is that?

14 M5. KENNEDY- W CKHAM  Associ ati on of

15 Retarded Citi zens.

16 COW SSI ONER SHOWALTER:  Thank you.

17 MS. KENNEDY-W CKHAM  And |'ve worked for

18 ARC the last five years, and in that tine | have seen a

19 ot of different -- even though | have lived in a
20 different circunstance -- |'ve lived in a group hone
21 setting -- | still see that the bills just keep going

22 up hi gher, because | help people make out checks. W
23 teach people basic living skills. At CORD | receive
24 nunmerous calls from people stating, "Help." At CORD I

25 keep hearing people call nme up and say, "Were can
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get help for nmy utility bills?"

And | feel like a hypocrite when | have to
tell them "I'msorry, there's no place to go, because
| called everyone this norning and there is no funds."

And that nekes it really hard, especially
when you're in a social work field where you have to
say that, and especially when you have to do this
yoursel f, as you know i n your own residence. And you
know how high the bills are and you know that these
people aren't nmaking it. And | ama single nomfor ten
years, and | wasn't nmeking it. The bills keep getting
hi gher and hi gher and hi gher, and |I don't know how
anybody expects to be able to pay that, after a while.

I would just like to say thank you for
listening and thank you very much for allowing nme to be
here and be able to say ny piece.

MR. CROWELL: Thank you.

MS. SCHULTZ: My nane is Rose Schultz,
S-c-h-u-1-t-z. | live in the city of Spokane. |'m an
Avi sta customer, residential, and | have no connection
with the conpany. | speak on behal f of nyself and al so
as president of the Senior Legislative Coalition of
Eastern WAashington, and I wi sh to address the erosion
of incone within the denographics which identifies the

popul ation just above the poverty level. These are
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peopl e who do not neet the criteria of |owinconme, of
which there are prograns in place to help. W've

al ready heard that the |long-termcare issues that
Berni e Nel son and the others have so el oquently
addressed, and we have also heard the momw th three
children and her husband and her unfortunate incident
on Christms Eve. The erosion of incone is due to the
prices that are continuing to rise. And our position
as a senior legislative coalition of Eastern

Washi ngton, we are opposed to the current rate

i ncreases.

Remenber, what decisions nmade today affect
our tonorrows, and that includes all of us. Thank you.

MR, CROWELL: Thank you.

MR. McGU RE: Mchael T. MGQire,
Mc-Gu-i-r-e, resident of Spokane, and | am not an
Avista custonmer. | work for ny rent, | have a good
friend.

So, Your Honor, conmi ssioners, counsel, as
you know, unenploynment is around 8 percent in the state
of Washington. The city of Spokane has | arge pockets
of poverty, sonme of the highest poverty in the state of
Washington. Survival is difficult for some here in
Spokane. It would be norally wong to increase

el ectrical rates while sone people are barely



0110

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

surviving. At the very least, at the very least, wait
15 nmonths and see how the econony is doing.
Thank you.

MR. CROWELL: Thank you.

MR, PEIRONE: |'ve had the privilege of
speaki ng here once before. |'m Ji m Peirone,
P-e-i-r-o-n-e. | feel that Avista has captive
custoners. |t happens where | live that | have Inland

Power on one side of the street and Avista on the other
side of the street. | aman Avista custonmer. However,
| did call Inland Power and asked themif | could
change suppliers. And | cannot change suppliers. |
have to build a new home in order to secure Inland
Power. So even if people do have a choice, they don't
have a choice. So, when you're a captive or chunp |ike
that, they can take advantage of you in any way they
want to, and you can't do anything about it.

Thank you very much.

MR, CROWELL: Thank you. |Is there anyone
el se that would like to speak tonight? There's one
nore. And you are?

MR. ANDERSON: Larry Anderson
A-n-d-e-r-s-o-n. | aman Avista custonmer. | live in
Spokane.

MR, CROWELL: And do you receive
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residential service, business service or --

MR. ANDERSON: Resi denti al

MR, CROWELL: Are you testifying on behalf
of yourself or others?

MR. ANDERSON:. Myself, nmy wife and ny
famly.

MR, CROWELL: Do you have any connection
with the conpany?

MR. ANDERSON: Pardon?

MR, CROWELL: Do you have any connection
with the conpany?

MR. ANDERSON:  No.

MR. CROWELL: Pl ease proceed.

MR. ANDERSON: Now, | have called up and
had a question on why does a nonopoly need to run a TV

commercial? And they hung up on nme. And | thought,

"Well, maybe it was a stupid question, so | called back
and I go, '"If this is a stupid question, tell ne, and
won't bother you.'" WelIl, they couldn't tell ne.

They said because it is a self, basically
an i ndependent business, and they can run commercial s
as they see fit.

And | said, "Okay. You're using
everybody's water. You're providing a service; that's

correct. Well, what about revenue for the power, for
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t he water?"

And they hung up on ne. And | haven't
pursued it any nore. But | would |ike an answer on why
do they run a comrercial and why do they have a warm
pond going in the winter right outside their business?
Is there any answers to these, or is it just kind of
open where that power for that heated pond could go to
el derly people where it would certainly do nore good.
Qur elderly people in this comunity have done tine,
they have worked for a living, they pay taxes, they
have been here for a | ot of people. And now they're
sitting in their homes basically either in bed or under
bl ankets with no lights on, no TV on whatsoever. Wy
does, you know, why are they asking for this rate hike,
when there are so many elderly, low inconme famlies,
and people that just are having a tough tinme naking it?

| thank you.

JUDGE MACE: Thank you.

MR, CROWELL: Anyone else that would Iike

to speak tonight?

Well, that's it. | would say to everyone
here, just as a rem nder, you may still nake witten
comrents. |If you would like to comment in witing, |

need to receive that before Friday in order to get it

into the record as we did now.
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Comrents on the general rate case for the
sumrer will continue to be received until that tine.
You may fax your comments to the Conmi ssion. Their fax

nunber is 360-586-1150. You may also e-nmil themto ne

at coments@wtc.wa.gov. |If you didn't get that al
down, just come up and ask ne, and | will give it to
you.

I would lIike to enphasize again that the
settlenent agreenent that the parties have entered into
does not cover all of the regulatory issues that are
before the Conmi ssion at any given tine, including many
areas of comments you fol ks have addressed this
eveni ng.

I would also |like to enphasize that there
are ot her avenues for custoner conplaints or other
means by which specific problens you may be having can
be addressed by the Conmi ssion. | encourage you, if
you' re having those sorts of issues, to speak to your
county representatives that are here tonight.

Thank you.

COW SSI ONER SHOWALTER: Thank you all for
com ng and for staying. W really do appreciate it.

It does help informour decision. W are going to have
to leave to get a plane, but there will at least for a

few mnutes | think be people fromthe conpany. And if
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1 you want to ask questions of the Commi ssion, you may

2 call the Comm ssion number which |I'msure is on sonme of
3 the materials that were passed out, and you will get

4 nore information that way.

5 This hearing is adjourned.

7 (Hearing adjourned at 7:50 p.m)
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STATE OF WASHI NGTON )
. ss:  REPORTER S CERTI FI CATE
COUNTY OF SPOKANE )

I, FRANK P. ClI CCARELLO, a notary public in
and for the State of Washington, do hereby certify:

That the foregoi ng Verbati m Report of
Proceedi ngs was taken on the date and at the tinme and
pl ace as shown on Page 3 hereto;

That the witnesses were sworn upon oath to
tell the truth, the whole truth and nothing but the
truth and did thereafter testify as appear herein;

That the foregoing is a true and correct
transcription of nmy shorthand notes of the requested
proceedi ngs transcribed by me or under ny direction

W TNESS ny hand and seal this day of

March, 2002.

Notary Public in and for the State
of Washi ngton, residing at Spokane
My Conmi ssion Expires: 11/15/2005



