UT-100203
Assurance Wireless USA, L.P. Redacted

Quarterly Lifeline Report
Washington
1st Quarter 2024

Jan-2024 Feb-2024 Mar-2024 | Cumulative Total
Customers Enrolled 15,317 15,218 14,931 14,931

Customers Excluded from Claims

Signed Up for Lifeline, No Usage Yet (U1)

Subscriber in Non-Usage Cure Period (Snapshot falls within 15-day cure
period (U2)

Subscriber Lost Eligibility (not de-enrolled prior to snapshot (U3)

Subscriber's Account is Suspended (U4)
Failed to Match Subscriber in ETC's Internal System (U5)

Other (U6)

Total Excluded

New Customers 1,095 1,541 1,089 3,725




