ATTORNEY GENERAL OF WASHINGTON

800 Fifth Avenue #2000 « Seattle WA 98104-3188

June 17,2013

VIA ELECTRONIC FILING & ABC I.MI

Steven V. King

Executive Director

Washington Utilities & Transportation Commission
1300 S. Evergreen Pk. Dr. S.W.

P. O. Box 47250

Olympia, WA 98504-7250

Re:  WUTC v Frontier Competitive Classification
Docket No. UT-121994

Dear Mr. King:

Enclosed please find the originals and six (6) copies of Offer of Public Comment Exhibit No.
PC-1 and Certificate of Service for filing in the above entitled docket.

Sincerely,

< st A

LISA W. GAFKEN
Assistant Attorney General
Public Counsel Division
(206) 464-6595

LWG:cb
Enclosures
cc: Service List (E-mail and U.S. Mail)




Docket UT-121994
FRONTIER COMPETITIVE CLASSIFICATION

I hereby certify that a true and correct copy of the Offer of Public Comment Exhibit No. PC-
1 was sent to each of the parties of record shown below in sealed envelopes, via: First class
mail, and Email.

SERVICE LIST
** = Receive Highly Confidential; * = Receive Confidential; NC = Receive Non-
Confidential

SERVICE LIST

FRONTIER COMMUNICATIONS

NW, INC.:

Timothy J. O’Connell
Stoel Rives, LLP

One Union Square

600 University St., 36™ FL.
Seattle, WA 98101

UTC STAFF:

Jennifer Cameron-Rulkowski
Assistant Attorney General
1400 S. Evergreen Park
Drive S.W.

P.O. Box 40128

Olympia, WA 98504-0128

INTEGRA TELECOM OF
WASHINGTON, INC.:
Douglas Denney

Vice President, Costs & Policy
1201 NE Lloyd Blvd.Suite 500
Portland, OR 97232

Certificate of Service
- Docket Nos. UT 121994

FRONTIER
COMMUNICATIONS NW, INC.:
1800 41 Street -

Everett, WA 982011

LEVEL 3
COMMUNICATIONS LLC:
Gregory T. Diamond
Regulatory Counsel

1505 5™ Avenue Suite 501
Seattle, WA 98101

CBEYOND

COMMUNICATIONS LLC :
320 Interstate North Parkway
Atlanta, GA 30339

1 ATTORNEY GENERAL OF WASHINGTON
PUBLIC COUNSEL DIVISION
800 FIFTH AVENUE, SUITE 2000
SEATTLE, WASHINGTON 98104-3188
(206) 464-7744



CBEYOND COMMUNICATIONS
LLC:

Arthur A. Butler

Ater Wynne LLP

601 Union Street Suite 1501 -

Seattle, WA 98101-3981

TW TELECOM OF
WASHINGTON, LLC:
Pamela H Hollick

Vice President Of Regulatory
tw telecom

4625 W 86™ ST STE 500
Indianapolis IN 46268

CHARTER FIBERLINK:
Michael R. Moore
12405 Powerscourt Dr.

UNITED STAES DEPT OF
DEFENSE(DOD):

Kyle J. Smith, Esq.

General Attorney

Regulatory Law Office
(JALS-RL)

U.S. Army Legal Services Agency
9275 Gunston Rd, Suite 1300
Fort Belvior, VA 22060

TW TELECOM OF

" WASHINGTON, LLC and
CHARTER FIBERLINK:
Mark Trinchero
Davis Wright Tremaine LLP
1300 SW Fifth Ave Suite 2400
Portland, OR 97201-5630

St. Louis, MO 63131

DATED: June 17, 2013.
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CAROL BAKER
Legal Assistant

ATTORNEY GENERAL OF WASHINGTON
PUBLIC COUNSEL DIVISION
800 FIFTH AVENUE, SUITE 2000
SEATTLE, WASHINGTON 98104-3188
(206) 464-7744
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BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATIONCOMMISSION

In the Matter of the Petition of
DOCKET UT-121994

FRONTIER COMMUNICATIONS

NORTHWEST INC., OFFER OF PUBLIC COMMENT

EXHIBIT NO. PC-1

To be Regulated as a Competitive
Telecommunications Company
Pursuant to RCW 80.36.320

Public Counsel hereby offers this Public Comment Exhibit for admission into the record
of the proceeding.

Public Comment Exhibit No. PC-1. The exhibit consists of letters, e-mails, and other

written materials submitted by the public commenting on the request of Frontier
Communications Northwest for competitive claséiﬁcation. These letters and materials were
submitted to the Commission. The comments are submitted in paper and electronic form.

All e-mail and internet comments received by the Commission were input into a
database by Commission Consumer Protection and Communications Staff. Output from this
database has been included in one document labeled “Frontier Comments Report UT-121994.”
Additionally, the Commission received three letters, which have been scanned into one .pdf file

labeled “Comments Received by UTC.” These two (2) files provide all comments submitted in

the case.

/]

/]

/7
OFFER OF PUBLIC COMMENT 1 ATTORNEY GENERAL OF WASHINGTON
EXHIBIT NO. PC-1 Public Counsel
‘ g 800 5% Ave., Suite 2000
DOCKET UT-121944 Seattle, WA 98104-3188

(206) 464-7744



4. \T‘he submitted materials have been counted as follows:

Comments received by Commission 16

Opposing the request 14

Supporting the request 1

Undecided comments 1
5 DATED this 10™ day of June, 2013.

ROBERT W. FERGUSON
Attorney General
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LISA W. GAFKEN
Assistant Attorney General
Public Counsel Division

OFFER OF PUBLIC COMMENT 2 ATTORNEY GENERAL OF WASHINGTON
Public Counsel

EXHIBIT NO. PC-1 800 5™ Ave., Suite 2000

DOCKET UT-121944 Seattle, WA 98104-3188

(206) 464-7744



FROINTIER COMMENTS REPORT
UT-121994
(4 Pages)



March 18, 2013

Washington Utilities and Transportation Commission
PO Box 47250
Olympia, WA 98504-7250

Re: Docket #UT-121994
Dear WUTC Commission,

Twrite in oppos‘ition‘,toifgi;anting Frontier Communications Northwest Ine Competitive Classification, thus Feleasing
them from your Commission's oversight. In contrast to their claims that its customers are not a captive customer
base, they are-the only land line telephone choice available to residents in the areas of Washington they serve,

As it stands now; their billing and handling of payments leaves much to be desired in comparison to the company
they bought out.. Should yot release them from WUTC oversight, I doubt the-quality of their service will-improve.

Since they switched to their billing system, nowhere on my bill does it list the actual phone services or numbers of
Jines T have; let alone what chiarges might attach to which phone Tines, There is no explanation:nor break out of
charges; if I didn't know exactly what services T had iinder Verizon Northivest and the total cost of them and the
various federal fees, Twould be ata lossto know \ghiéh services I am billed for. “This information has:been clearly
stated on every phone company bill I have received in'my adult 1ife, in'three different large metropolitan areas of
‘the United States. ‘

Frontier consistently does not cash checks for over two calendar weeks after the date T send them. Payments go to
Rochestet, New York, The USPS does not take two weeks to deliver mail from Seattle to Rochester; this Tknow
for a fact since Thave relatives in Rochester: Clearly, they are either holding checks or they are very slow to apen:
and process their mail: Tamaware of local residents who have beeri charged late fees because of their slow
processing. If T den't turn my bill'around the day it atrives, it is virtually imp ossible to meet the due date deadline.

Their notice of their request to you tells their custorners to miail, fax or-email conmernts to the WUTC without
specifically giving the address, fax number or email address to send said comments to. While the postal address'is

the same address as the one they give for “questions-about the competitive dass‘iﬁcation process,” that is not the
case for the email address nior did they provide the WUTC web address. This fits:with the general poor quality of
communication outlined above in their billing practices.

I do not equate phone service from.a ¢ellular, broadband or VoIP carriers with a:traditional Jand line. In the event
of downed lifies, asthappened in in 2006 here in the Seattle area, my land linewas the only copsistent phone service
Lcould rely upon.

Additionally, the practices of the competitive class Frontier wishes to join-are 11@t01*ioﬂs1y consumet tinfriendly. For
those who rely on the tried and true land line as their only source of communication, this change in status would
have negative conseguences; » '

I urge you to taintain Frontier's status as-a regulated utility for the above reasons.

Sincerely; 7 7
Mi’cheﬂe McBeath

14114 NE 27th St.
Bellevue, WA 98007







| IMPORTANT CUSTOMER INFORMATION

your bill shows a Previous amount, Current.Charges:
remaiit due by the Date Dueshown. All of your bilk
charges must be paid each month to'} keep your account;
currént and avoid collection actities; including & notice
of possible distonnection of service:. To avoid
disconnection of local service, ‘the Previous Basic Chargas
should be faid immediately.

Diserigtion Current Previsus
* Basic Charges $28.38 $0.00¢
Access Recovery G $0.64 $6.00
Fadsral Subseriber t897 $0.00
Residence Bine-U: . .. §1852_ . . $0.00
Washinigton. Local’ $0.70 $0.60
Washingten State, $0.25 $0.00

' Optional Services $0.00
Total f‘?fgfﬁ $0.00

N

Frontier Cotminurications. Northiwest Ing. Files for
Compefitive Classification: Frontfer Communications
Northwest Inc. *Feontier '} has asked the. Washington
Utilities and Transportation Commassron (WuTC? 2 0
classify itasa “Competitive Telecommunications
felecommunications carfler’ and the
provides can be classified as competitive When
have ressonably available aftératives and ihe
comiparty does hot have a significant captive customer.
base. Erontier's request recognizes the ‘highly.
competitive commtnications market in Which it operates
and, if granted, would provide the Company greater .
pricing- “and service: ﬂextbdrty The Company, d doss
propose any rate change in the initial filing : and, it
“approved, it could change the rates; térms; and
“condifions of 15 services. without the Commission's
ggrovaf The proposed effective date is May 1, 2013 I
‘you-have questionsior would fike more mformatlon, you:
cah wiite Froniier Government Affalrs at 1800 41st Street,
Everett, WA 98201, call 425-261-6380, of visit
www Frontier com/wacormpetition. For duestions absut:
the competitive: classification process; contact the
Washington Uhilities and Transportation Comimission at:
the followitig addrass: Secretary, Washington: Utllities &
Transportation Cormmission; PO, Box 47250; Olympia.
Washington 98504-7250 or ¢all 1-806-562-6150 (toll freg)
or fax 1-360-586- ’HSO or by email at:
Records@utc.wa.gov If your waitld like to cummaht to the
WUTC on-this proposal, in' Docket UT-121994, fris
importatit for you to do so now. ‘Comments to. the WUTC
must be) mailed, faxed,-subriitted by:e:mail orgresented
at the WUTC’s Open Meeting 1o be‘considerad partiof
the formal record, The WUTC encourages your wiitten
comments;.sither in favorior opposmon and has: ﬁna[
authoity regarding this propos
held in Olympia: fyou would Tik
WUTC's maling Tist to be ntmﬁed of scheduhng
to'this proceedmg, please: cal! the WUTC's tall-frée
number listed above and Ieave - your name and comp!e\e
mailing ‘address. b




4 RECEIVE
fa 18 7ye.s
March 7,2013 WA{SH Uffg % .
Dear Secretary: Ol

In regards to the matter of Docket UT 121994 about Frontier Communications
filing for a competitive classification as a telecommunications company, | have
grave problems with such-a change.

1. There is no other provider in this area.

2. I know that if they provide service along with other providers in the general
area and the other providers do not, it still counts as being competitive.

3. It is not competitive if | have no other choice plain and simple.

4. In so doing they may charge whatever they sa desire without redress.

5. The WUTC is charged with p!‘rotecﬁng‘the public from price gouging in a non-
competitive market.

6. In addition | have been without usable internet service for 26 days already this
year while they supposedly updated their fines.

I would ask that you consider this mattér of competitive competition in the area
of Shohomish Washington and deny the request of Frontier Communications.

Respectfully.
Glen and Sandra Scalf
6109 157™ Ave. S.E.

Snohomish Wa. 98290-9338 (360) 568-4606




COMMENTS RECEIVED BY UTC
UT-121994
(9 Pages)
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