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PUBLIC OR REDACTED VERSION

Cingular Annual Eligible Telecommunications Carrier Report for 2005
and Future Annual Plan

Bellingham Cellular Partnerstup; Bremerton Cellular Telephone Company, Hood River Cellular
Telephone Company; New Cingular Wireless PCS, LLC; and, Olympia Cellular Telephone
Company (collectively “Cingular”) submits Cingular’s Annual Eligible Telecommunications
Camier Report (“ETC”) for 2005 and Annual Plan for October 1, 2006 to September 30, 2007 for
future expenditures in accordance with the newly promulgated rules that apply to Eligible
Telecommunications Carriers developed from the rulemaking activity in Docket UT-053021.

A. Annual Certification of Eligible Telecommunications Carrizrs

With this filing Cingular is requesting continued certification as an ETC in the state of
Washington. In accordance with WAC 480-123-060, Cingular provides a certification in
Exhibit A that it will usc the federal universal service support for the “provision, maintenance,
and upgrading of facilities and services for which the support is intanded”.

B. Report as Required by WAC 480-123-070 for Calendar Year 2005

As a preliminary matter, Cingular has made a good faith effort to provide as much information as
possible for calendar year 2005 even though this reporting requirement was only recently
finalized by the Washington Utilities and Transportation Commission (“Commission™) and ftled
with the Code Reviser on June 28, 2006. For many of these rules Cingular did not know, nor did
it have any way to know that it would be required to report on certzin things for calendar year
2005, Nevertheless, Cingular has atternpted to provide the information required.

1. Report on use of federal universal service funds and benefits to consumers (WAC 480-
123-070(1)(a) and (b))

First and foremost, Cingular is committed to utilizing the federal universal service support it
receives on the improvement and provision of service in Washington within thosge areas that it
has been granted an ETC designation.

Attached hereto as Confidential Exhibit B please find data on Cingular’s use of the federal
universal service funds received in 20035, including the number of rew cell sites and location of
each, along with radio and cabinet additions in the areas in which Cingular has been desipnated
as an ETC. These expenditures increased coverage and capacity for Cingular's subscribers
within its ETC areas in Washington.



O7/31/2008 12:58 IFAK + Lednne -  FOF I 002022

2. Local Service Outage Reports (WAC 480-123-070(2))

Concurrent with this filing, Cingular is filing a request for a temporary waiver for a portion of
this rule as Cingular does not neccssarily have all of the outage records for 2005 that would be
covered by this new rule, in a form that is readily available and which can be easily reproduced.
Cingular, however, has made a good faith effort to provide as much information as possible to
fulfill the general spirit of this requirement. Attached hereto as Confidential Exhibit C is
Cingular’s local service outage report for calendar year 2005.

3. Report on failure to provide service (WAC 480-123-070(3))

Cingular reviewed the coverage-related complaints that it received in 2005 from customers in the
state of Washington that filed a complaint with a state or federal agency or the Better Business
Bureau, together with the resolution of such complaints. In this filing, Cingular has used
“coverage” complaints as a proxy for complaints by customers on failure to provide service,
however, Cingular does not necessarily believe that this translates into a failure to provide
service. The attached report, therefore, very likely includes complaints that would be deemed a
failure to provide service. Nonetheless, Cingular provides this information in an effort to be as
responsible as possible to the requirements in WAC 480-123-070(3).

See Confidential Exhibit D) for additional information.

Since 2005, Cingular has instituted a robust process to review partizular customer’s concern
regarding failure to provide service within Cingular’s ETC designated area. The standard that
Cingular is utilizing is the same as the that which the Federal Communication Commission
adopted as found in 47 C.F.R. §54.202(a)(1)(B).

4, Report on complaints per 1,000 handset/lines (WAC 480-123-070(4))

Pursuant to this requirement, Cingular must provide a report with separate totals of the number
of complaints filed by customers with the FCC or the consumer protection division of the office
of the attorney general and to include a general deseription of the nature of the complaints and
the outcome of the carrier’s efforts to resolve these complaints. Attached hereto as Confidential
Exhibit E please find the information required by this provision.

5. Certification of compliance with applicable service quality standards (WAC 430-123-
070(5))

For wireless carriers these rules require a commitment to comply with the Cellular
Telecommunications and Internet Association’s (“CTIA™) Consumer Code for Wireless Service
(*“Code™). When the CTIA Code was adopted in September 2003, Cingular announced that it
already met or exceeded all principals of the CTIA Code. On Febraary §, 2006, Cingular
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reaffirmed to CTIA its voluntary adoption and support of the principles, disclosures and practices
set forth in the Code and certified that it continued to meet the qualifications of the CTIA Seal of
Wireless Quality/Consumer Information with respect to Code Compliance. Included in Exhibit
A 15 Cingular’s certification of substantial compliance with this requirement.

6. Certification of the ability to function in emergency situations (WAC 480-123-070(6))

This requirement requires a carrier to certify that it has adhered to the requirements in WAC 480-
123-030(1)(g). WAC 480-123-030(1)(g) requires wireless providers that are ETCs to have “four
hours of back up battery power at each cell site, back up generators at each microwave hub, and
at least five hours back up battery power and back up generators at each switch.”

This rule requires Cingular to certify that it has complied with the requircments for calendar year
2005 even though these requirements were not finalized and made a formal rule until June 28,
2006. Concurrent with this report, Cingular is filing a Petition for s Temporary Waiver of this
requirement as it cannot provide a certification for 2005,

7. Advertising certification, including advertisements on Indian reservations (WAC 480-
123-070(7)

Cingular is committed to publicizing the availability of its Lifcline Service in a manncr that is
reasonably designed to reach those likely to qualify for service. In -hat regard, Cingular engaged
in the activities listed below in 2005 to support its Lifeline Service program.' In addition,
Cingular continues to look for methods to improve its outreach activities and to partner with
govermnment agencies to increase the effectiveness of its outreach activities. The certification for
this section is included in Exhibit A.

*  Maintained a dedicated, bi-lingual Lifeline Customer Care tzam supporting Lifeline
Service activations, customer service, and other Lifeline customers support needs through
the following toll free number, 800-377-9450;

= Lifeline brochures in English and Spanish that provided information about the company’s
Lifeline and Link Up offering, including pricing information and eligibility criteria;

= Distributed brochures to all Cingular owned retail locations within our ETC service area;

" AT&T Wireless Services was designated as an ETC in Washington on April 13, 2004 just a few months
later on October 26, 2004 AT&T Wireless Services, Inc. was acquired through a merger with a subsidiary
of Cingnlar Wireless Corporation resulting in AT&T Wireless Services, Tac, becoming a wholly owned
subsidiary of Cingular Wireless LLC. Cingular thus amended the previovs AT&T Wireless designation
10 reflect the new legal entities, but no changes were made to the ETC designated service area. Cingular
was granted this designation on April 29, 2005. For the purpose of this report and the attached examples
of Lifeline Service materials, Cingular 18 not including the AT&T Wireless materials that were used in the
very beginning of 2005.
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= Dedicated Lifeline Web site (www.cingular.com/lifeline), which provides information
about the offer and includes applications available for dowrloading; and,

* Cingular launched an advertising campaign in newspapers across the state to publicize
the availability of the offering, a schedule of which is attacked as Exhibit F. Some of
these newspaper circulations cover tribal areas. For example, the distribution for the
Skagit Valley Herald includes the LaConner tribal area and the Puyallup Herald includes
the Puyallup tribal area. Attached as Exhibit G is a copy of Cingular’s Lifelinc
advertisement in 2005.

Attached as Exhibit H 1s an example of Cingular’s Lifeline brochure that was in circulation in
2005, Since 2005, Cingular has made numerous changes to its Lifeline calling plan and its
distribution; however, as this is a report for 2005, Cingular as ot included that information
herein.

B. Annual Plan for Universal Service Support Expenditures as Required by WAC 480-
123-080 for October 1, 2006 through September 30, 2007

The newly enacted rules require an ETC such as Cingular to provide information on the planned
use of federal support it expects to receive during the period of October 1, 2006 to September 30,
2007.

Concurrent with the submission of this filing, Cingular is submitting a Petition to request a
permanent watver of WAC 480-123-070(6) and WAC 480-123-030(1)(g) that requires wireless
carriers to have at least four (4) hours of battery baclk up at each cell site.

As the Commission can appreciate the attached future plans may be subject to some change as
the exact timing and expense for many of these items is dependent on numerous factors. For
example, when and where a cell site can be built is dependent upon the leasing and/or purchasing
a location and the applicable permitting processes. Further, Cingular has not had the opportunity
to fully take into account the effect of the four (4) hour battery back up requirement at each site
in compiling its future plan.

Attached as Confidential Exhibit I is Cingular’s current plan for use of ETC funds for the
applicable time period assuming that it receives a permanent waive: from the four (4) hour
battery back up requirement.

[f there are any questions or concerns regarding the attached plan, Cingular is committed to
working with the Commission on its plan to use the federal universal service support in a manner
consistent with the FCC and Congress which require it to be used “for the provision,
maintenance, and upgrading of facilities and services for which the support is intended™,

% 8ee 47 U.S.C. §254(¢) and 47 C.F.R. §54.7
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Exhibit A

CINGULAR WIRELESS, LLC ANNUAL CERTIFICATION
Tuly 2006

I, Michael C. Maxwell, being of lawful age and duly sworn, state that I serve as Vice President
and General Manager for the Pacific Northwest market for Cingular Wireless, LLC and its
subsidiaries Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood
River Cellular Telephone Company, Inc.; New Cingular Wireless FCS, LLC; and Olympic
Cellular Telephone Company, Inc. (collectively, “Cingular”).

I hereby certify to the Washington Utilities and Transportation Commission (“Conmission™)
under penalty of perjury under the laws of the State of Washington as follows:

1. Cingular has been designated by the Commission as an eligible telecommunications
carrier (“ETC”) in certain areas in the State of Washington by Order dated April 29, 2005
in Docket UT-0430117%;

2. Federal universal service support received by Cingular will be used only for the
provision, maintenance, and upgrading of the facilities and services for which the support
is intended in aceordance with WAC 480-123-060.,

3. During calendar year 2005, Cingular provided the supported services required by 47
U.5.C. § 214(e) and has provided detailed information on tke use of funds in accordance
with newly enacted WAC 480-123-070;

4, During calendar year 2005, Cinpular met the applicable service quality standards by
complying substantially with the CTIA Consumer Code for Wireless Service as required
by WAC 480-123-070(5);

5. During the calendar year 2005, Cingular publicized the availability of its Lifeline Service
in a manner reasonably designed to reach those likely to qualify for service in accordance
with newly enacted WAC 480-123-070(7);

} See In the Matter of Amending the Designation of AT&T Wireless PCS of Cleveland, LLC: AT&T Wireless
Services of Washington, LLC; Spokane Cellular Telephone Company; Yakima Cellular Telephone Company;
Bremerton Cellular Telephone; Olympia Cellular Telephone Company; Bellingham Cellular Partnership and Hood
River Cellular Telephone Company, Inc., Petition to Amend the Designarion as an Eligible Telecommunjcations
Carrier, Docket No. UT-043011, March 2, 2005; Order, April 29, 2005.
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1 certify under penalty of peijury under the laws of the State of Washmgttm that the foregoing is

mmdommmthﬂbmwmykmwladge
;/«/ / 4/

1C. Max;
Vice President/General Manager
Pacific Northwest Market
Signed at Portland, Oregon on
July 277, 2006

Subscribed and sworn to before me
this Z°7 _ day of July, 2006

T esE, AL

JOHEL 1S, SEISLER
NOTARY PLF:LIG-GREGON
COMMESION MD, 355746
COMMISSION SYPIAES FEBRIRY 23, 2007

noBs022
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CONFIDENTIAL‘ AND PROPRIETARY INFORMATION
Exhibit B

Cingular Wireless Use of ETC Support in 2005

*REDACTED*
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CONFIDENTIAL & PROPRIETARY

Exhibit D

*REDACTED*
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CONFIDENTIAL & PROPRIETARY

Exhibit E

COMPFLAINTS PER 1,000 HANDSETS
(January 2005— December 2005)

*REDACTED*
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Lifeline Publications and Dates
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Publication Publication Date
Bellingham Herald 3/15/05
Mount Vernon Skagit Valley Herald 3/15/05
Everett Herald 3/15/05
Seattle Times 3/15/05
Brernerton Sun 3/15/05
Tacoma News Tribune 3/15/05
Olympia QOlympian 3/15/05
Longview Daily News 3/15/05
Spokane Spokesman 3/15/05
Yakima Herald 3/15/05
Tri-City Herald 3/15/05
Puyallup Herald 3/17/05
Walla Walla Union Bulletin 3/15/05
Wenatchee World 3/15/05
King County Journal Newspapers:
Auburn Reporter 4/13/05
King County Journal 3/21/05
Bellevue Reporter 4/13/05
Bothell/Kenmore Reporter 4/6/03
Kent Reporter 4/6/05
Redmond Reporter 4/13/05
Snoqualmie Valley Record 3/23/05
Mercer Island Reporter 3/23/05
The Enterprise Newspapers:
Edmonds Enterprise 3/18/05
Shoreline/Lake Forest Park Enterprise 3/18/05
Lynnwood/Mountlake Terrace Enterprise 3/18/05
Mill Creek Enterprise 3/18/05

August Lileline Campaign

Tri-City Herald 8/16/05
Whidbey News-Times 8/17/05
Bainbnidge Island Review 8/17/05
Central Kitsap Reporter 8/17/05
North Kitsap Herald 8/17/03
Port Orchard Independent 8/17/05
Joumal of San Juan Islands 8/17/05
Mount Vemon Skagit Valley Herald 8/16/05

11
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Longview Daily News 8/16/03
Yakima Herald - 8/16/03
Puyallup Herald 8/18/05
Snoqualmie Valley Record 8/17/05
Anacortes Amcrican 8/17/05
Goldendale Sentinel 8/18/05
White Salmon Enterprise 8/18/05
Centralia Chronicle 8/16/05
Pullman News 8/18/05
Battle Ground Reflector 8/17/05
Ellensburg Record 8/17/05
Spokane Spokesman 8/16/05

12
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Exhibit G

Cingular Lifeline Advertisement

13
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Cingular Wireless
Lifeline Service Notice

Qualified low-income residents may raceive
discounted servica from Cingular Wirelesz under
the Lifeline program. Custemers must meet
certain eligibility criteria bassd or income lawel
orcurrent participation in financial

assistance progmms. For questions ar

o apply for Lifeline service, call a

Lifeline Coustomer Service Representative

at 1-800-377.9450

ar visit waw.cingular.com/lifeline.
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Exhibit H

Cingular’s Lifeline Brochure in 2005

14
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Cingular Offers

Lifeline and Link Up
Washington

Lifeline Service

Discounted service

for qualifying customers!

Get Support! 3

®
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Lifeline

+ Lednne - FPOF

Lifeline te ofrece un descuenta en la factura mensual de tu servicio movil % calificas.

Ahorra dinero con Lifeline

El servicio Lifeline sélo cuesta $29.99 al mes, cantidad a la que sa le
hace un descuento dependiendo del apayo federal y estatal que se
encuentre disponible en tu 4rea. Por ahora, puedes ahomrarte hasta
$8.25 cada mes con el descuento Lifeline federal, y alin mis si
calificas para clescuentos adicionales Lifeline de tu estado.

5i vives en reservaciones indigenas y califieas, podrias recibir el
apoyo de Lifeline Extendido, que puede reducir tu factura mévil a la
méchica suma de $1 al mee.

Cémo Calificar para Lifeline
Los requisitos varian en cacla estado. Si en el estado donde vives no
28 offece el apoyo estatel de Lifeline, puedes calificar para los
benaficios federales de Lifeline 5 tu ingreso familiar equivale al 135%
o tmanos de los Parémetros Federales do Pobreza (FPG), o i
participas en cualquiera de estos programas;
= Medicaid
» Food Stamps (Bonos para la Compra da Alimentos)
+ Supplernental Security income (350
- (Ingress Complementario de Seguridad)
« Federal Public Housing Assistance (FPHA) (Section 8)
{Sukmidio Faderal de Vivienda
+ LoweIncome Home Enengy Assistanca (LIHEAF)
{Subsidio de Enamgia para Familias de Bajos Ingrescs)
» Natioral Schoal Lunch Free Lunch Frogram (NSLP)
(Pragrama Nacional de Almuerzos Escolares Gratuites)
« Temporary Assistance for Needy Families (TANF)
(Subsidio Temperal para Familias Necesitadas)
Los cliemes interesades en calificar para log beneficios de les
programas que se figen por esténdares basaclos en el nivel de
ingreso deben documentar su ingreso farniliar

4 vives en reservaciones indigenas, mmbién podrias calificar para el
apoyo de Lifeline Extenclido si cumples con los siguienites requisitos
o i haces parts de cualquiera de estos programas:
v Asistencia General de la Oficina de Asuntos Indigenas (BIA)
+ Subsicie Temporal para Familias Necesitadas de las Tribus
Indigenas (Tribal TANF)
» Programa de Almuerzos Escolares Gratuitos para los Nifios de
Ias Tribus Indigenas (Tibal NSLP)
+ Programa Head Start para Nifios de las Tribus Indigenas
(que curmplan con los estndares de nivel de ingreso)
S vives an un estado que offezca el apoyo estatal de Lifelina, debes
cumplir con los eriterios definidos en los formularios estatales de
solicitue da Lifaline y Link Up que estin a tu disposidén en
dingularcom/Lifeline o llamando al 1-800-377-9450.
Por favor ten en cuenta: Chie es tu obligacin informarmes & dejas
de calificar para los beneficios del programa. A partir de ese
murnentn dejards de redbirlos.

Restricciones del Programa

Eres elegible para el apoyo de Lifeline en una linea telefonica de

tu dernicilic principal que esté a tu nembre, 54lo puede haber un
beneficiaria de Link Up an un mismo domicilio. Esos benaficios sélo
pueden ser aplicados a tu Carge da Activacion pero nunca la
compra de tu equipa. Finalmente, no puedas aplicar tus beneficios
de Link Up a ningln cargo de activacion o instalacion que hayas
pagado antes de suscribirte a los programas Lifeline y Link Up.

Cémo suscribirte

Simplemertte llena el formularie de solicitud de Lifeline y Link Up y
cerfifica tu participacion en alguno de los programas de gobierno
anteriommente mencionados o demuestra que de cualouier otra
manera curmples con los reqquisitos de elegibilidad, Envia la solicitud
diligenciada a:

Cingular Wireless

ATTN: Contract Services

PO Box 16549

Lubbock, TX 79490

Si ne puedes tener acceso al formulario de solicitud que aparece en
la pégina cingular.com/lifeline, simplemente llama al 1-800-377-9450
y te anviaremos une por comeo,Las solicitudes gue no estén
debidarments diligendiadas, que no sean legibles o que no estén
firmadas, saréin devueltas,

Llamadas de Larga Distancia

Bl servicio Lifeline es una oferta focal y no incluys larga distancia.
Cualquier llamada de larga distancia se cobraré 2 la tarifa de 45¢ por
minute més el tiempo de uso o los canges por maning que sean
aplicables. Las lamads de large distancia internacional estarin
blocueadss. 5i lo prefieras, puedes escoger la opeién Toll Blocking
para evitar gue oualquier persona utilice tu teléfono para hacer
llarmaclas salientes o de larga distencia. Si escoges la opcion Toll
Blocking al activar tu servicla, no se te cobrar el depdisito de servido
i el uso de la opeién. Si prefienss no escoger fa opdion Toll Blocking,
s& e pueda cobrar un depdeito hasia de 5200,

Link Up

017022
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Servicio Lifeline por sélo $29.99*al mes

250 Minutos a Cualquier Hora / 1000 Minutos Nocturnos y de Fin de Semana

* e pueden aplicar descuentos adicionales dependiendo del apoyo federal y estatal qua haya disponible en tu area.

CINGULAR REGION

Pl Area de Llamadas Cingular
« S aplican log Minutos a Cualquier Hora
y los Minutoz Nocturnos y de Fin de Sernana.
B Arca de Futura Cobertura

[] Area sin Sarviclo

Si tienes mds preguntas o si deseas que te enviemos informaeién por correo:
Por favor Ilama a nuestro Represemtante de Servicle al Cliente de Lifeline al 1-800-377-9450,
de lunes a viernes entre las 8:00a.m. y las 5:00p.m. (horario esténdar del Pacifico).

Se rusulera un teléfono Cingular Wireless GSM en los planes Cingular Reglon,

En la pantalia de t teléfono no aparecs |a tarifa que se te va a cobrar. Por favor revisa tu mapa de cobertura para saber cudles son las areas incluidas y fuera del plan.

£l mapa muestra una aproximacidn de cobertura extema, B mepa pued inclulr rees atendicas por roveedores no afiliados y mostrar las dreas en las que éstos operan

on licenda, en |ugar£?amﬂmad6n de cobertura de b mismas. B drea real de cobertura p,ECE ser sustancialmente diferente 2 la grifica qff‘t: reca en ol mapa

y |a cobertura s pueda ver afectada por aspectos tales como el temeno, el dlima, la vegetacian, las edificaciones y damds construcciones, ka fortaleza de Is sefial, &l

equipo dlel clierta y otros factores. Cingular no garantiza la cobertura. Los cargos se cobiardn con base & la ublcacién del sitio que reciba y transmita la lksmada en vez

:-;cl‘a ot:l::lﬁmuﬂ del suscripte: La Futura Cobertura, & apamce en el mapa, se basa en los actuales supuastos de planeacidn pero estd sujeta a camblas y 80n no ha
rraca.

Ester: programaa el gobsiarne le ayudan a pagar el servidio mévily los mrg:;mladnnados a quienes aumplan con determimados aiterios, Gngular 9
Wireless stlo et ofmciande eftos programas en [ugares limitadoe. Para determinar si Lifelne {rflill-lk Up de Cingular Winsless estén digponibles en \
tu domiilic principal, por favor comunicate con nuestr Representente de Servidio al Clierte de Lifeline al 1-800-377-9450, Términas y Condiciones ‘
Adiclenales: Los Emcm Lifeline y Link Uy #stén sujetns a los términes y condicianes que aparecen en los Términas de Sarvicio, el follets da |3 A

Tarifa del Plan, I Informacisn de Ventzs y el Contrato de Lifeline y Link Up. Cingular y €l icono gréfica son marcas registradas de Cingular Wireless, —
LLC Mareando al Estindar es una marca de servicio de Cingular Wireless, LLC, © Cingular Wireless, LLC. Todcs los cerechos reservadas. T Evats

] 018/022
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Lifeline y Link Up

Washington

Servicio Lifeline

iServicio con descueno

para los clientes que califiquen!

iConsigue el '
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Lifeline te ofrace un descusnto en la factura mensual de tu servicio mévil si calificas.

Ahorra dinero con Lifeline

El servicio Lifeline sélo cuesta $29.99 al mes, cantidad a 2 que se le
hace un descuento dependiendo del apoyo fadaral y estatal que e
encuentre disponible an tu drea. Por shora, puedes shomarte hasta
$8.25 cada mes con el descuanto Lifeline federal, y adn més &
calificas para descuentos adicionales Lifeline de t estado.

5i vives en reservaciones indiganas y calificas, podrias recibir el
apoyo de Lifeline Extendide, que puede redudir i factura movil a la
médica suma de $1 al mes.

Como Calificar para Lifeline
Los requisitos varfan en cacla estado. 5i en el estado donde vives no
sa afrece el apaye estatal de Lifeline, puedes calificar para los
beneficios federales de Lifeline si t ingreso familiar equivala al 135%
o mencs de los Parimetros Federales de Pobreza (FPG), o si
participas en cualquiera de estos programas:
+ Medicaid
* Food Starnps (Bonos para la Compra de Alimentos)
» Supplemental Security Income (S51)
{ingresa Complementario de Segquridad)
+ Federal Public Housing Assistarce (FPHA) (Section B)
{Subsidio Federal de Vivienda)
= Lewv-Ircome Home Energy Assistance (UHEAP)
(Subsidio da Enemgla para Familias da Bajos Ingresos)
= Natignal Schogl Lunch Free Lunch Program (NSLP)
(Programa Nacional de Almuerzas Escolares Gratuitos)
+ Temporary Assistance far Naady Familizs (TANF)
{5ubsidio Temporal para Familias Necasitadas)
Los clientes intaresados en calificar para |os beneficios de los
programas que se rigen por estindames basades en al nivel de
ingreso deben docurnertar su ingreso familiar

5i vives en reservaciones indigenas, tembién podrias calificar para el
apoyo de Lifeline Extendido si cumples con loz siguientes requisitos
o 5i haces parte da cualquiera de astos programas:
+ Asigtencia General de la Oficina de Asuntos Indiganas (B1A)
+ Subsidio Temporal para Familiaz Necesitedas de las Tribus
Indiganas (Trbal TANF)
* Programe de Almuerzos Escolares Gratuitos para ks Nifios che
las Tribus Indigenas (Tribal NSLF)
* Programa Heed 5tart para Ninos de las Tribus Indigenas
{que: cumplan con los estindares de nivel de ingresa)

% vivess on un estac que ofrezea ¢l apoyo estatal de Lifeline, debes
cumplir con los aiterios definidoz en los formularios estatalas da
solicitud de Lifeline y Link Lip que estin a tu dispesicion en
angular.com/Lifeline o lamande al 1-800-377-9450,

Por favor ten en cuenta: Cue es tu obligacian informamos si dajas
de calificar para los banefidos dal pragrama. A partir da ez
mormento dejarss de recbidos.

Restricciones del Programa

Eres elegible para el apoyo de Lfeline en una linea telefénica de

tu domicilio principal que esté a tu nombre. Sélo pusde haber un
beneficiario de Link Up en un mizmo domicilio. Esos beneficios sdls
pueden ser aplicados a tu Cargo de Activacidn pero nunca a la
compra de tu equipo. Finalmenta, no puedas aplicar tus beneficios
gle Link Lip 2 ningdin cargo de activacion o instalacion que hayas
pagado artes de suscribirte a los programas Lifeline y Link Up.

Como suscribirte

Simplernente llana el formulario de solicitud de Lifeline y Link Up y
eertifica tu participacién en alguro de los progremas de gablemo
anterormente mencionados o demuestra que de cualquier otra
manera cumples con los requisitas de elegibilidad. Ervia Ja salicitud
diligerciada a:

Cingular Wireless

ATTN: Contract Services

PO Box 16549

Lubbock, TX 79490 :

Si no puedes tener acteso al farmulario de solictud que aparece en
la pagina cingular.com/lifeline, simplemente llama al 1-800-377-9450
¥ te enviaremos uno por comao.Las selictudes que no astén
debidamenta diliganciadas, qua no sean lagibles o que no astén
firnadas, serdn devueltas.

Llamadas de Larga Distancia

El servidio Lifeline es una oferta lacal y no incluye larga distancia.
Cualquier llaraca de larga distancia se cobrard a la tarifa da 45¢ por
minuto mas el tiempo de uso o kes cangos por roaming que sean
aplicables. Las lamadas de larga distandia intemacional estardn
bloqusadas, Si lo prefieres, puedes escoger la opcidn Toll Blotking
para ewvitar qua cualquier parsana utilice tu taléfono para hacer
larnactas saliartes o da larga distanca. S escoges b opeidn Tall
Blocking al activar tu senvicio, no se te cobrard el depdstto de senvido
ni &f uso de la opdén. Si prefieres no escoger la apeidn Tell Blocking,
se te puede cobrar un dapé&sito hasta de $200.
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Servicio Lifeline por sélo $29.99*al mes

250 Minutos a Cualquier Hora / 1000 Minutos Nocturnos y de Fin de Semana

* Se pueden aplicar descuentos adicionales dependiende del apoyo federal y estatal que hava disporible en tu drea.

CINGULAR REGION

M Arca de Llamadas Cingular
+ Se aplican los Minutos a Cualguler Hora
y los Minutos Nocturnos y de Fin de Semana.

Il Area da Futura Cobartura
[1 Area sin Servicio

Si tienes méas preguntas o si deseas que te enviemos informacién por correo:
Por faver llama a nuestro Representante de Servicio al Cliente de Lifeline al 1-800-377.9450,
de lunes a viemes entre las 8:00a.m. y las 5:00p.m. (horario estdndar del Pacffico).

5@ requiere un teléfono Cingular Wirslesz GSM en lox planas Cingular Reglon.

=n la pantalla de tu tebéfonc no apamece la tanfa que se te va a cobrar. Por faver reviea tu mapa de coberturs para saber cubles sor |28 nsas inelulebae y fuera del plan,

A mapa muestra una imacign ce coberur externa, El mapa puede incluir rees atendides por res i afiliados y mostrar las dreas en las que €303 operen

on hoanda, en fugar de la aproximacion da coberturm de las mimas. Bl drea sl de eobertur e ser s rtandalments diferente a a grafia que aparece en el mapa

¢ la cobertura se puede ver afectada por aspectos tales como el temenc, el dima, la vegetacitn, las edificaciones y demnds construcciones, la fortaleza de la sefal, el

del cliante { ortvees factones. Clingular no garantiza a cobertura. Los camos se eobrardn oon base 3 3 ubicacion del sitio que redha y transmita |a llamada en vez

ﬁn la ublcecion del suscriptor. La Futura Coberturs, s parece en el mapa, sa basa en los actuales supuastas de plansadSn pans estd sujeta a cambios y ain no ha
confirmada,

Zgiem programas del gobiemno le ayudan a pegar &f servido mévil y les carges reladicnades a guienes cumplan con determinades eterics, Cingular

Nimless, 55k eetd offeclendo ectos programas en luganes limitados. Para determinar si L'rfaling y Link Up de Cingular Wireless estan disponibles en f

U chomiilicy paircipual, por favor comunicate con vesto Representante de Servicio al Cliente de Lifeline al 1 77-7450. Términor y ‘
Mlidonalex: Los Senvicies Lifeline y Link Up estin sujetcs a les términcs y condidonas gque aparecen an los Téminas de Servico, of follete de fa a
Farifa el Flan, b Informacién de Vantas y el Contrato de Lifeline Wrik Up. Cingulary el icono grifics son marces regisradas de Cingular Wireless,
L. Marando el Estindar 5 una manca de servide de Cingular Wireless, LLC, @ Cingular Wirslerss, LLC. Todos los derechor raservades. B
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CONFIDENTIAL & PROPRIETARY INFORMATION

Exhibit 1

Cingular’s Planned Use of ETC Support

*REDACTED*
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