
Exhibit H 

New Section 480-120-XXX 
480-120-107  Company performance standards for installation or activation 
of access lines. 
(1) Except as provided in subsection (2) of this section, when an application is made 
consistent with WAC 480-120-051104 (Application for service), the following standards 
for installation or activation of service apply: 

(a) The local exchange company (LEC) must complete, within five business days 
after the order date, or by a later date requested by a customer, ninety percent of all 
orders of up to the initial five access lines received during each month. 
 (b) The LEC must complete ninety-nine percent of all orders of up to the initial 
five access lines received during each calendar quarter within ninety days after the order 
date; and   

(c) The LEC must complete one hundred percent of all orders for access  
lines within one hundred and eighty days after the order date.  

(2) For purposes of determining the amount of penalties that shall apply if a LEC 
fails to complete the percent of orders required by subsections (1)(a), (b), and (c) of this 
section, each order that the LEC fails to complete in excess of the highest number of 
uncompleted orders that would not have triggered a violation shall be a separate 
violation.  For example, using the ninety-nine percent completion rate under subsection 
(1)(b) of this section, if the LEC received one hundred orders in a quarter, and it 
completed only ninety-four of those orders, it would be deemed to have committed five 
separate violations, because it completed five less than required by the section. Violations 
of subsection (1)(a), (b), and (c) of this section will be determined separately, and each 
order is subject to all three parts.  

(3) The timelines set forth in subsection (1) of this section do not apply when 
customer-provided special equipment is necessary; when a later installation or activation 
is permitted under WAC 480-120-071145; or when the commission has granted an 
exemption from the requirement for installation or activation of a particular order under 
WAC 480-120-015.  These orders will be excluded from both the numerator and 
denominator in calculating the percentage of orders completed. 
(4) Unless the commission orders otherwise, this section does not apply to LECs that 
are competitively classified under RCW 80.36.320 and do not offer local exchange 
service by tariff. 
 


