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Washington Utilities and Transportation Commission s
PO Box 47250 =
Olympia, WA 98504-7250 =
o

Re: Docket #UT-121994 g —
Dear WUTC Commission, =
o1

Twritein-apposition to granting Fronfier Communications Northwest Inc Competitive Classification, thus %‘éleasjng
them from your Commission’s oversight. In contrast to their clairns that its customers are not a captive custornier.
base, they are the only land line telephone choice available to residents in the areas of Washington they serve,

As it stands now, their billing and handling of payments leaves much t6 be desired in comparison to'the company
they bought out.. Should you release them from WUTC oversight, I doubt-the quality of their service will improve.

Since they switched to their billing system, nowhere on my bill does it list the actual phone services or numbers of
Jines I have, let alone what charges might attach to which phone lines. There is no explanation nor break out of
charges; if I.didn't know exactly what services I hiad under Verizon Northivest and the total cost of them and the
various federal fees, T would be at a loss to know which services I am billed for, This information has:been clearly
stated onevery phone company bill T have received in my adult life, inthree different large metropolitan-areas of
the United States. ‘

Frontier consistently does not cash checks for over two calendar weeks afterthe date T'send them. Payments go to
Rochester, New York, The USPS does not take two weeks to deliver mail from Seattle to Rochester; this I know
for a fact:since T have relatives in Rochester. Clearly, they are either holding checks or they are very slow to open
and process their mail. Tam aware of local residents who have been charged late fees because of their slow
processing. I don't turnmy bill arourid the day it arrives, it is virtually impossible to meet the due date deadline.

Theeir riotice of theif requeést to you tells their customers to mail, fax or-email comments to the WUTC without
specifically giving the address, fax number or email address to send said comments to. While the postal address is
the same address as the one they give for “questions about the competitive classification process,” that is not the
case for the email address nor did they provide the WUTC web address. This fits with the general poor guality of
commupication outlined above in their billing practices.

1 do not equate phone service from a cellular, broadband or VoIP carriers with a traditional land line. In the event

of downed lines, as happened in in 2006 here in the Seattle area, my land lifie was the only consistent phone service
I could rely upon.

Additionally, the practices of the competitive class Frontier wishes to join are notoriously consumer unfriendly. For
those who rely-on the fried and true land line as their only source: of cominunication, this change in status would
have negative consequences; : ' '

T'urge you to maintain Frontier's status as-a regulated utility for the-above reasons.

Sincerely;,

Michelle McBeath
14114 NE 27th St.
Bellevue, WA 98007






‘ IMPORTANT CUSTOMER INFORMATION

If your bill shows a Previous amotnt, Current. Charges:
remaii due by the Date Dué showri Al '6f your bill
charges must be pand each month-to k keep your account;
currént and avold collection activities, fncluding'a notice:
of possible distonnsction of sétvice: To aveid
discontiection-of local service, the Pravios Basic Chaiges
should be paid imimediately.

Desteiption Ciievesit Previsus
¥ Basic Charges $28:38, $0.60'
Access: Recovery C BO64: $0.00
Fédaral Subseribar $8:27° - $6:00
Residence Bing 4. %1852 - %080
Washington: Local $0:70 $0:00:
Wésf)iﬁgton State: $0.75. ) $0.00

$0:00

Optional, Services R 1
528.70 % $0.06

Total

Frortier Comimunications Northwest Ing. Files for
Competitive Classification Frentier Communications
Northwast Tric. {*Frontier”) hasiasked the Washingtsn
Utilities and Transpor!atvon Commxsszon ("WUT c g o

customars have reas onabiy available "itematwes and the

comparly does-not havea significant captive custormier:
base. Frontier's request recognizes:the highly
competitive comimunications ‘markat inwhich it dpetatas
and; if granted, woufd provide the Company greater -
pricing ‘and service flexibility. The Company dogs riai..
propose afiy rate-change fn the initial filing and, if:
approvad, it-eould change the rates, térms, and
“conditipns of its services Without the Commission's. s
Egrovaf The proposed effective:date is May T, 20‘{3 1t
youwhave questions or would fikemore information, you:
can write Fréntier Government Affalrs at 1800415t Street,.
Everstt, WA 98201, call 425:261-6380, of visit
1www.x‘?rontg om/wacompetltuon. For qunsﬁons about’
ithe competitive classification process; coptact the
Washington' Utilities #nhd Transportation Commission at’
the followifig address:: Secretary, Washmgton Utilittes &
‘Transportation Commission; P.O.-Box 47250; Olympla,
Washington-98504-7250 or ¢all 1-800-562-6150 (toll freq)
or fax 1-360-588- 1150 or by-email at:
Récords@itt wa o If: you would like to cormiment to. the
WUTC onthis proposal,-in Docket UT-121994, itis ‘
impiortant for yow'ts do s6 now; Coniients 1o.the WUTC
must be mailed, faxed; sibrnitted by e-mail or preserited
at the WUTC's Open Mesting 1o be conscdered partof
thedormal recotd, - The WUTG: encourages your written
comments, either in-favor or oppesmon, and has ﬁnaf
‘autharity regarding this propos
- Beld ih Olympia: Hyouwould Tike
WUTC's maiting list 1o be hotified of
o this proceedmg, ‘pleasé call the WUTC‘S el free
number listed:above: ana leave your name andwcomp!ete
mailing ‘address. : . b
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Dear Secretary: -

COmy

In regards to the matter of Docket UT 121994 about Frontier Communications
filing for a competitive classification as a telecommunications company, | have
grave problems with sucha change.

1. There is no other provider in this area.

2. 1 know that if they provide service along with.other providers in the general
area and the other providers do not, it still counts as being competitive.

3. It is not competitive if | have rio other choice plain and simple.

4, In so doing they may charge whatever they so desire without redress.

5. The WUTC is charged with protecting the public from price gouging in a non-
competitive market.

6. In addition | have been without usable internet service for 26 days already this
year while they supposedly updated their lines.

I'would ask that you consider this matter of competitive competition in the-area
of Snohomish Washington and deny the request of Frontier Communications.

Thank you for taking the time to read and consider my reguest.

Respectfully.
Glen-and Sandra Scalf
6109 157" Ave. S.E.

Snohomish Wa. 98290-9338 (360) 568-4606




