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11.

Company Name G3 Telecom USA Inc.
Services Provided Telecommunications
Emergency Plan (Y/N) N/A
Emergency Plan Filed with UTC (Y/N) N/A
Network Operations Center (Y/N) N/A
Network Operations Center Location N/A
Name 24 Title Address EM Tel Cell
Hour
Y/N
Regulatory Contact Sharon Pak Director of 675 Cochrane spak@telehop.com 416-900-0831 416-
Finance Drive, East 689-
Tower, 6th Floor, 9645
Markham,
Ontario L3R
0B8
Primary Emergency Contact Sharon Pak Director of 675 Cochrane spak@telehop.com 416-900-0831 416-
Finance Drive, East 689-
Tower, 6th Floor, 9645
Markham,
Ontario L3R
0B8
Alternate Emergency Contact | Sharon Pak Director of 675 Cochrane spak@telehop.com 416-900-0831 416-
Finance Drive, East 689-
Tower, 6th Floor, 9645
Markham,
Ontario L3R
0B8
Network Operations Center Michel Bays Director Network | 675 Cochrane mbays@telehop.com | 416-900-0823 416-
Operations & IT Drive, East 910-
Tower, 6th Floor, 4490
Markham,
Ontario L3R
0B8
24 Hour Emergency Contact Sharon Pak Director of 675 Cochrane spak@telehop.com 855-323-4343 416-
Finance Drive, East 689-
Tower, 6th Floor, 9645
Markham,
Ontario L3R

0B8




