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To: Jim Russel/WUTC@WUTC, Graciela EtchartWUTC@WUTC
cc: Pam Smith/ WUTC@WUTC, Tani Thurston/WUTC@WUTC
Subject: Mistake at Stakeholders Meeting

| gave out bad information at the stakeholders' meeting for the gas/electric rules regarding prior
obligation. | erroneously stated that the prior obligation amount was the amount listed on the
disconnection notice. It is actually the total amount billed to the customer at the time of
disconnection of service for nonpayment. | apologize for my error - - | was simply wrong.

Can you please send this information out to the stakeholders so that they're aware of the
discrepancy between what | said and what reality is? Thanks!
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