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1 John Olnick, declares as follows:

2 I am the Division Controller for Harold LeMay Enterprises, Inc. d/b/a Pierce County Refuse (“PCR”) and for Murrey’s/American Disposal and other Northern Washington operations of Waste Connections, Inc.  I offer this declaration on information and belief to address additional activities undertaken by Pierce County Refuse Company, in the current 2012 – 2013 plan year which actually ends November 30th of 2012.  Offered below are some additional descriptions/explanations of Plan initiatives that were a focus in 2012.
3 Up to 12% of the commodity recycling revenue in Section V of the Plan was certified by Pierce County to be retained under the 2012 – 2013 Plan for improvements to this program.  In that regard, in 2012 we deployed our two dedicated recycling outreach employees to work with Pierce County to significantly expand our public outreach program increasing the frequency of internal meetings and increasing the external visibility of PCR’s programs in the territory it serves.
4 PCR employee Ric Thompson works exclusively in general community outreach and recycling education at area schools all directed to increasing recycling.  Both Mr. Thompson and Mr. Charlie Maxwell promote recycling at community events throughout the year where they distribute literature, magnets, and field questions from residents at these events including the Garfield Street Fair, All Bethel Community Day and Spring Fling in Graham-Kapowsin Community Council amongst other seasonal and special community events.  

5 Additionally in 2012, Joint Base Lewis McChord (“JBLM”) a regulated service territory for PCR of up to 50,000 residents, underwent an extensive review of all solid waste handling procedures on Base flowing out of a 2009 Executive Order mandating zero waste (in various phases) generation within approximately a decade or more at federal facilities.  Aside from some fairly vigorous surveys of receptacle/container size inventories at scores of buildings, commercial facilities and multi-family housing throughout the Base, we worked frequently and collaboratively with JBLM to implement a sizeable and ambitious upgraded recycling program on the federal facility in 2012.  
6 As noted, we had a particular focus in 2012 in participating in student assembly programs and forums to provide information to students at formative ages about how to be cognizant of and immersed in recycling activities beginning in their schools and extending those behaviors to all segments of their lives.

7 As to internal outreach aimed to increase recycling, in the past year, we have intensified our training and education of PCR Customer Service Representatives on waste receptacle right-sizing and recycling container selection.  While we promote of the use of 95 gallon recycling carts as the mainstay to maximize recycling opportunities, we also increasingly use 65 gallon carts as an alternative, particularly for those new to recycling service or those customers resistant to the offering of recycling.  

8 We also now maintain customer service staffing for nine and a half hours during the business day and have expanded the number of customer service representatives to 16 to accommodate additional phone traffic that increasingly focuses on recycling opportunities and discussion about recycling options.
9 Some other recycling initiative highlights in 2012:


We targeted multi-family facilities in excess of 80 dwelling units and a minimum number of recycling carts (i.e., eight) to substitute two, six-yard commingled containers in these locations.  These containers contain slots and a locking bar to enable cardboard to be broken down and secured and easy removal of aluminum and tin products in order to maximize retrieval of materials generated throughout the typical apartment or condominium facility. 
10 In conjunction with Murrey’s/American and the county-wide program, in 2012 we introduced plastic tubs as accepted materials in the commingled residential recycling program.  The addition of this new element in the commingled waste stream involved extensive additional focused outreach to residential customers on the preparation and functionality of these new materials and included items like plastic bottles, yogurt cups, margarine containers, plant pots, buckets and other similar containers.  Attached to my declaration is a two-page flyer included in the County Newsletter distributed in Spring 2012 that promoted our program expansion.  We also distributed these at Community events throughout the County at places like the Puyallup Fair, farmers markets, and other community group forums.

11 In addition to broadening the commingled recyclables stream, we also worked with communities like Garfield in Pierce County to place four and six yard containers in high traffic, visible areas.  The immediate result has been a decrease in solid waste service frequency and a much more visible and productive recycling ethic in the Garfield community.
12 Finally, in 2012 we have been working with customers who repeatedly leave extra recycling at the curb to move to a second and larger recycling container to encourage them to consistently remove these “extras” from their solid waste receptacles which the leaving of repeated recycling extras at the curbside signifies.

13 The foregoing is offered simply as a highlight to the recycling promotion efforts we have extended in the 2012 plan year.  Working with the County, we continue to explore potential new avenues and pilot programs to increase recycling throughout our service territory and are currently working with our processing facility, SP Recycling, and the County to expand the type and kind of materials generated by our commingled recycling, curbside residential recycling customers to extend the reach and depth of Pierce County Refuse’s revenue share programs convenience and success in diverting solid waste and broadening recycling efforts.   
14 The foregoing statement is made under penalty of perjury under the laws of the State of Washington and is true and correct.
Signed at ________________, Washington, this _____ day of November, 2012.
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