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(! § WEST Service Level Agreement with Covad Communications Company

Unbundled Loop Services

[Trade Secret Dats thu
USWEST com.?uod 10 provade 1S customers excellent senice. In an elfon 1o meet Covad's tequest, .
snd to provide incressed senics o cines co-providers, U S WEST agrees 1o make dermnonstatle
improvaments 10 Irs pru\.i-mng senics performance on yntundled loops, in order 10 seach within A
reescnakle sime 1he following sanvice quality s18ndaros in tha meticpehian 21888 where Cevag ptovms n
115 WEST wire center forecasts.” These quality standasds would apply under normal operatng conua.ona,
Lut they would riot esintlish a level of perorrance 1 be achicved during periods of smergoncy, '
carasticphe, natwral disaster, severe storm of other avents afiecting lerge numbers of telecommunications
cusiomers. Tnesg standards weuld not apply under emord’mry of abnommal condhions of operavons
such Bs hese tesuhing from werk sloppage of  siowdcw, 6t during periods o civil unrest, They weuls not
apply during events cunside tha centiol or respensipiity of U S WEST, such as caple cuts by thed panies,
vandalicm, of condiions prompied by ver.dors of supgliers. The panies have agreed thatU S WESTs
perdermeace wil increasa on siep-level increments with 8 commament 1o reach thasa service tevels within
20 days.

1. FOGC Proce.sa

" USWEST wil pmvfde 80% of Covad’s Fim Crdet Confi imation lFOC} dates within 48 hour- of :e:g.pt of
prepody complcted sepvice requesis for POTS unburdied locp services. 1 is understocd thatnase POTS
senices will ot require laop condioning activity of any son (icad cof o bridged 12p remova). USWEST
will nouly Coved of any taciliies chcnage issues for DSL ezgable, ISDN cspable and DS r.apable senices
within this sarme 48-hout time pemd

Fcr DSL copabile, ISDN capatie and DS1 capatis unbundled bop senices, U S WEST wil provide 50% of
Covad's FOC cates whhin 72 hours of receipt of properly compicied servica 1equests, As pan of the 72-
neut FOC procass, U S WEST wit aspaich 8 1echnician 1o venly the existence of suitable tacilmes pricr 1o
Fiovioing Coved 8n FOC date. '
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2. Sepvice intervale

vut.cn facihies BPe availabls, US WEST will pioyke Coved wih unbunctad loob sErvice Wiat dces not
fespuire locp _mndiﬁonlng cansiaient wah U SWEST'S putiiched Smnaaid Interval Guids, &5 cf Marén 37,
Zp00 ot was 0% of ike me. The swndard iMevals wilt ot 2pply il Covad 1equests o latel cemgleion
' ,u.e,'u, i the crder is deleyed {01 CUIEmer CauSE, Cf FEaSons culsids U S WEST's conucl. US WEST vl
gvioe Covad wath ingé ;-,ha_mg garvice {access 10 e righ frequency specirum petwerk élémem) atleast
oiit4 of the time wittun the {nw_nal et lorih in ey ling tharing agieement peween Coved and U S WEST. .

3. Hew service Fallures

S WEST tgmﬁﬁzss the nced for a quality piavicioring process, and is commined 10 providing thcuis
wanch are propedy ecnditened, 1esied and ,eleased sight tha fist fms. U'S WEST wall reduce the
_inwidence of tailure on new Covad chrcuits 10 Jexs than 10% failure within the fust 30 calendas days. For
urposes of messuremenl, “ziurcs” wevld be defined esU S WEST noukles, of Irouties atuibuted 10 U S
v/EST facitves and central office squ_pmeﬁl, ortot S WLST emgieyees. *Failes® vgould'not includa
. 1oyt Hckets which are informetional in ratre, or bouLles seolsted ouside the U S WEST network.

4. Facilitles Problems

ovad Lemvice 1equens wivch #/a accepied, but €2n not be cbmple_\cd due \a lack of dacilires, would pe . -
,esohved through the U 5 WEST *hetd cicer’ process. Tof hase SEACE requenis held dug 1o fing
wcndiioning, Y S WEST wil provice Covad we spticn of poying for the Ene ecndiioning at mc__'.nppr'op::atn
\8 afproved by the rclevant Sisp (;onvn'x.-.:.:'on, which U5 WEST will ccmplaie in'24 days of less 0% of
] ;u'ﬁmo, Whero US WEST hes commined 1o bulk conciioning i cerminlocalies, U S WEST wil provide
(-cved the 2deitional orbon ¢! retaining those ABVicE :equcs':s untU S WEST has completedine bulk
Lonationing in that lecality, U S WEST will then proce=s the sanvice roquest and not charge Covad for the
jne condivoning. Jn these shuarions where the end user customes is served by digital lecp canier oroff par
uuin, US WEST vl oty Covad of {hal <wasich ona provide e option of zubming a service raquist
tor an {SCN capeble loop comgpliant wih TR-333 crandeids ano U SWEST Technical Publicaton 77398,

11 S WEST wih, where technicalty fezeible, cines ms'.a!I an appropriaie 1ISON casd fof viose end user
customers served by digitat iocp carger cf previco arother 1SDN optiori for those served cif of pavr gain
10 days or less 9C% ol the vime. Where n viould noUIMESCL 8 Cunter! end usel CLZtCMeL, U S WEST wil
azedcsn 2 fin and ciztion irar.sler in cider 10 provisicn the Covad servce Jequest in 10 days or Juss 90% of
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Y-e e, tna paralel «Hen, U S WEST vl 1L2Cive ihose orders aeedy baing T.eld” for tack of facuies
within he nex 60 d2ys n the mannal gescrrad in this paragiapn for new renice requess, Foralt HvLR
nqueets for which faciites cannot be mede avajlatie inthe manner descrited in is paragraph, U g
WEST will nctity Covaa of that {act and, a1 .8 option of Ceved, edher placa the service request cna
<enice inquiry kst of canced of seject the senvice request )

BasedonU S WESTS comMInErs 10 MEEt 1hess Sanica psdomu-.nce standaids, Covad commits 10
withdiBwing s omoumn mthe U S WEST/Owest maiger. 11’ S WEST acknewledges thst the ieseluiicns
jcached n IH3s SEvee level agreement 2re for serdement purpeses only and do net r.ecessamynp.gscm
1ha pesiticn that Coved would take il il connued 10 livgaie Whis proceeding. This service level agreement i)
«ol irsended 1o modity, &her of waive zny existing or e 1egal of conuractual tequirernents thatu s
WEST picvide senvice In shenai irenals or g s I'.-sher suc:css 1ate 1han set forth in this 2greement
Covad specificaly fesenves tha fight 10 1ake positens corarary 10 the resolulions agreed 10N NS service

1GvE] 3GICEMET in any future ptocecaing belore any sue of fecdterml reguiatory, judicial or a0minisliZLee
nody ard lo argue for eratiely different rezults inany. RAure proceecing befcie ny siate ot icd:ral

izguigiony, jucicial of sominisualive body. .
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. Dewed: April 19,2000

Ken G Marcons : Cahenne Hemmer:
Vice Presdent, 0».,..-.."?‘)1 g(cuw .Executiva Vice President,
U S WEST Nework Complex Senices " Covad Communications Company
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