Bob Ferguson

' ATTORNEY GENERAL OF WASHINGTON

800 Fifth Avenue #2000 ¢ Seattle WA 98104-3188

January 29, 2018

SENT VIA WEB PORTAL AND ABC LMI
Steven V. King

Executive Director and Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

P. O. Box 47250

Olympia, Washington 98504-7250

Re:  Final Report on Cascade Natural Gas Corporations’ Notice to Customers on General Rate
Case and Proposed Rate Changes, Docket UG-170929

Dear Mr. King:

Pursuant to the procedural schedule, the Public Counsel Unit of the Washington Office of the
Attorney General’s Office files its final report regarding the status of Cascade Natural Gas
Corporation’s (Cascade or Company) Customer Notice.

The Company provided a draft of the Customer Notice to Public Counsel on

November 30, 2017. Public Counsel provided its first set of comments on the notice on
December 8, 2017, and the Company promptly provided feedback to Public Counsel’s comments
on December 11, 2017.

Additionally, Public Counsel contacted Commission Staff (Staff) regarding the draft Customer
Notice, as well for details concerning the Public Comment Hearing locations and times. Staff
provided feedback to the Company and provided all parties with the Public Comment Hearing
dates on January 18, 2018.

On January 24, 2018, the Company provided parties with their final draft of the Customer
Notice. Staff and Public Counsel both submitted comments by January 25, 2018. The Company
provided feedback on the parties’ comments and incorporated the edits into their notice.
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Public Counsel is pleased with the Company’s quick responses to the parties’ edits and for the
feedback on any additional comments they provided. Public Counsel is satisfied with the
Customer Notice.

 Sincerely,

LISA W. GAFKEN
Assistant Attorney General
Public Counsel Unit Chief
(206) 464-6595
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