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PROVISIONS:   

1. Installation, daily operation, repair and maintenance of lights on this rate schedule will be 
performed by the Company, providing that the facilities furnished remain readily accessible for 
maintenance purposes. 

2. Inoperable lights will be repaired as soon as reasonably possible, during regular business hours 
or as allowed by Company’s operating schedule and requirements, provided the Company 
receives notification of inoperable lights from Customer or a member of the public by either 
notifying Pacific Power’s customer service (1-888-221-7070) or www.pacificpower.net/streetlights. 
Pacific Power’s obligation to repair street lights is limited to this tariff. 

3. Existing fixtures and facilities that are deemed irreparable will be replaced with comparable 
fixtures and facilities from the Company’s Construction Standards. 

4. The Company will, upon written request of Customer, convert existing streetlighting facilities to 
other types of Company approved facilities. In such event, should the revenue increase, the 
streetlighting extension allowance defined in Rule 14 Section III.D is applicable only to the 
increase in annual revenue due to the replacement. If there is no increase in revenue there is no 
allowance. The Customer shall advance the estimated cost of all materials and labor associated 
with installation and removal, less the estimated salvage on the removed facilities, in excess of 
the applicable allowance. 

5. Temporary disconnection and subsequent reconnection of electrical service requested by the 
Customer shall be at the Customer’s expense. The Customer may request temporary suspension 
of power by written notice. During such periods, the monthly rate will be reduced by the 
Company’s estimate average energy costs for the luminaire. The facilities may be considered idle 
and may be removed after 12 months of inactivity. 

6. Pole re-painting, when requested by the Customer and not required for safety reasons, shall be 
done at Customer’s expense using the original pole color. 

7. Glare and vandalism shielding, when requested by Customer, shall be installed at the Customer’s 
expense. In cases of repetitive vandalism, the Company may notify the Customer of the need to 
install vandal shields at the Customer’ expense. 

 
TERMINATION OF SERVICE: 
 The customer can request removal of lights with a minimum of 2 months written notice. The 
customer will be charged with the costs of removal. 
 
RULES AND REGULATIONS: 
 Service under this schedule is subject to the General Rules and Regulations contained in the 
tariff of which this schedule is a part and to those prescribed by regulatory authorities. 
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