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verizon

Verizon Northwest Inc.

P.O. Box 1003
Everett, WA 98206-1003
Fax: 425-261-5262

October 20, 2006

Ms. Carole J. Washburn,

Executive Secretary

Washington Utilities and
Transportation Commission

Chandler Plaza Building

1300 S. Evergreen Park Drive SW

Olympia, Washington 98504

Subject: AFFILIATED INTEREST AGREEMENT - ADVICE NO. 288
Ref, UT-051247

Dear Ms. Washburn:
Enclosed for the Commission’s file is a verified copy of Amendment 21to the
Telecommunications Services Agreement between Verizon telephone operating companies,

including Verizon Northwest Inc., and MCI Communications Services, Inc. Please call me at
425-261-50086 if you have any questions.
ichard E. Potter

S 2
Director

Public Affairs, Policy & Communications

Very truly yours,

Enclosure



VERIFICATION OF AFFILIATED INTEREST AGREEMENT

| verify that the enclosed is a true copy of Amendment 21to the Telecommunications
Services Agreement between Verizon telephone operating companies, including Verizon
Northwest Inc., and MCI Communications Services, Inc.

W {l%’ Date: ICJ/M/‘)(

Richard E. Potter
Director
Verizon Northwest Inc.



AMENDMENT 21
TO THE
TELECOMMUNICATIONS SERVICES AGREEMENT
BETWEEN
VERIZON SERVICES ORGANIZATION INC.
AND
MCI COMMUNICATIONS SERVICES, INC.

This Amendment 21 to the Telecommunications Services Agreement (Contract No.
TSA010302-1) (Agreement) by and between MCI Communications Services, Inc. d/b/a Verizon
Business Services, a Delaware corporation, with offices at 6929 North Lakewood Avenue,
Tulsa, Oklahoma 74117 (“Provider”) and Verizon Services Organization Inc., a Delaware
corporation, with offices at 6665 N. McArthur Boulevard, Irving, Texas 75039 (“Customer”) shall
be effective as of the date set forth below.

1. EFFECTIVE DATE.

This Amendment 21 shall be effective upon the execution by both parties (the
“Amendment 21 Effective Date”).

2. ADDITIONAL CUSTOMER AFFILIATE.

The parties acknowledge that Exhibit A (Affiliated Entities) includes “Verizon
International Teleservices, C. por A" (which was formerly known as “Informatica y
Telecommunicaciones, C. por A. {Dominican Republic)”.

3. AGREEMENT MODIFICATION.

3.1 ADD a new Section 42, LOCAL SERVICE, to Exhibit C as set forth in
Attachment 1.

3.2 Exhibit C, ADD a new Attachment C-20, LOCAL SERVICE CHARGES, as set
forth in Attachment 2.

4. OTHER TERMS AND CONDITIONS.
Except as specifically amended herein, the terms and conditions of the Agreement, including
any Amendments thereto, shall remain in full force and effect during the term of the
Agreement.
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IN WITNESS WHEREOF, the parties have entered into this Amendment 21 as of the
date set forth above.

MC! COMMUNICATIONS SERVICES, INC. VERIZON SERVICES
ORGANIZATION INC.

By: %W By:
Brenk Homplon

ignature)
Jim Woodcock

(Print Ndme) (Print Name)
/b'\(. C “! EE!Q | E ! ”; QFM Director, Alliance Management
(Title) (Title)
\ O .\O']__\ O(g September 28, 2006

(Date) (Date)



ATTACHMENT 1
(ADD THE FOLLOWING AS A NEW SECTION 42 TO EXHIBIT C)
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41.

42.

WAVELENGTH SERVICE

411 Scope. Upon Customer's request and where available, Provider will provide and
Customer agrees to pay for 2.5 or 10 Gbps Option 1 Type | interLATA or intraLATA optical
circuits delivered as a protected or unprotected signal using Dense Wave Division Multiplexing
(DWDM) and Optical Add/Drop Muttiplexing (OADM) technology (‘WAVELENGTH Service’).
WAVELENGTH Service is delivered using one of several option interfaces, including without
limitation, GigE, OC-48 SONET, OC-192 SONET, ESCON, FICON and Fiber Channel.

412 Charges for WAVELENGTH Service. Customers charges for WAVELENGTH
Service will be determined on an individual case basis and shall be established upon
Provider's acceptance of a Service Order therefor.

LOCAL SERVICE

421 Scope Provider will provide Customer “LOCAL SERVICE” subject to the terms,
conditions, charges and discounts set forth herein. LOCAL SERVICE includes the
following:

4211 Facilities-based local exchange digital T-1 (basic, DID and 2-way
configurations); ’

42.1.2 ISDN-PRI;

42.1.3 Integrated T-1;

42.1.4 Virtual foreign exchange (VFX) service (inbound only);

4215 Remote Call Forwarding which allows dialed calls to be forwarded

to a specific local, toll or toll free number; usage charges will apply if the target
number is a toll or toll free number; monthly charges also apply per path (i.e., a
simuitaneous call);

42.1.6.1 Overflow Routing which allows calls to a telephone number to be
sent to another pre-selected number when the dialed number is busy (toll charges
will apply if the overflow number is outside the local calling area);

4217 Disaster Recovery which is a collection of actions, procedures and
information developed and held in readiness for use in the event of a lengthy
disruption of Customer's Local Service; Disaster Recovery must be activated at
Customer's request and may employ Remote Call Forwarding and alternate
routing; Disaster Recovery is billed per service address and number of telephone
numbers included in the plan;

42.1.8 Equal Access;

4219 Universal Calling;

42110 Service Access Codes (500, 700 and 8XX services);

42.1.11 Directory Assistance Information (411);
MCIVERIZON CONFIDENTIAL
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42.1.12 Directory Listings (one standard listing in the LEC white pages and
yellow pages will be provided at no charge; additional listings and alternate call listings
are available for an additional charge); ‘

42.1.13 Hunting;

42114 Operator Services;

42.1.15 Telecommunications Relay Services; and,

42116 - 911, E911 and private switch/automatic location identification (PS/ALI)
information.

42.1.17 LOCAL SERVICE does not include telephone number assignment

(TNA) to the End User, 900/976 access, business lines, analog trunks or customer
premises equipment (CPE). The minimum LOCAL SERVICE provided hereunder is
at the T-1 level with a maximum of six (6) trunk groups per T-1.

422 Minimum Circuit Term Commitment. All LOCAL SERVICE circuits ordered hereunder
are subject to a minimum Service Commitment Period of at least twelve (12) months
(“Minimum Circuit Term Commitment”). Customer may terminate a LOCAL SERVICE
circuit if Customer provides written notification thereof to Provider at least thirty (30) days in
advance of the effective date of termination. Notwithstanding anything to the contrary
contained in the Agreement, if Customer cancels or terminates a LOCAL SERVICE circuit
prior to the expiration of the applicable Service Commitment Period for such Circuit as selected
by Customer on the Service Request, Customer agrees to pay one hundred percent (100%) of
the applicable Local Service monthly recuning charges that would have otherwise become
due through the remainder of the Service Commitment Period. Customer will pay any early
termination charges owed hereunder within thirty (30) days following. such termination.
Notwithstanding the termination of a LOCAL SERVICE circuit, all other LOCAL SERVICE
circuits will remain in full force and effect,

423 Customer Responsibilities.

42.3.1 Customer is responsible for coordinating all necessary interaction
with Customer’s End Users and providing to Provider all necessary End User
information in connection with the provision of LOCAL SERVICE to End Users and
any LOCAL SERVICE capabilities required by applicable law, including Equal
Access, Universal Calling, Service Access Codes (500, 700, and 8XX services),
Directory Assistance Information (411), Directory Listings, Hunting, Operator
Services, Telecommunications Relay Services, 911, E911 and PS/ALI. Customer
must offer and coordinate such activities in a manner consistent with Provider's
Tariffs (or Guide) and standard service intervals. Customer shall cooperate with
Provider to ensure that End Users’ telephone numbers are properly assigned in
accordance with industry engineering standards and regulatory requirements.
Customer represents and warrants that it is currently in compliance with and shall
continue to comply with all applicable laws, including any competitive local exchange
carrier (CLEC) certification requirements in any jurisdiction required by applicable law.
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4232 If Customer resells LOCAL SERVICE through a PBX or any service
that uses blocks of DIDs (e.g., shared tenant services), and desires to provide End
User telephone number and specific ALI display on a 911 call in order to comply with
applicable law or for any other reason, Customer must acquire and implement a
PS/ALI solution. Absent the implementation of PS/ALI by Customer, Customer's
name, Customer's main Billing Telephone Number (BTN) and Customer's address will
display on a 911 call (ie., no End User details will be in the 911 database).
Customer must complete a Provider PS/ALI Letter of Authorization (LOA) for each
PBX location prior to the PBX passing station-level ANl on a 911 call. Customer is
responsible for complying with all applicable 911 laws. For non-PBX -LOCAL
SERVICE, at the time the Service Request is placed Customer will provide to Provider
correct and complete End User data to fulfill both Provider order processing needs as
well as 911 requirements. Provider will provide any errors or trouble reports resulting
from order processing to Customer for resolution within 24 hours.

42.3.3 Customer and Customer’'s End Users may not use LOCAL SERVICE,
directly or indirectly, to provide a service that constitutes exchange access and/or is
subject to the application of access charges under applicable law. Provider reserves
the right to: (i) request that Customer and/or Customer's End Users provide written
certification that it is using LOCAL SERVICE in compliance with this requirement;
and/or (i) conduct a site survey of Customer and/or Customer’s End Users’ premises
or an audit of Customer and/or Customer's End Users’ books and records upon
reasonable nofice or take other reasonable measures to satisfy itself that Customer
and/or Customer’s End Users are using LOCAL SERVICE in compliance with this
requirement. Notwithstanding anything to the contrary contained in the Agreement, in
the event Customer and/or Customer's End Users are found to be using LOCAL
SERVICE in violation of this requirement, Provider may immediately discontinue the
provision of LOCAL SERVICE without notice. Customer shall indemnify Provider for
any liability, losses, penalties or payments (including without limitation access charges
and reasonable attorneys’ fees) incurred due to Customer’s or its End User's misuse of
LOCAL SERVICE.

4234 In order to assure that emergency calls are routed fo the Public Safety
Answering Point serving the geographical area associated with Customer's End User’s
telephone number, Customer and Customer's End Users may not use foreign
exchange service to place outbound calls including, but not limited to, calls to 911
emergency numbers. [Note: Provider strongly recommends that each End User
maintain at least one telephone exchange service access line bearing an NPA-NXX
designation associated with the End User’s actual geographic location for emergency
use.]

42.3.5 With respect to shared tenant applications, Customer must provide an
adequate usage forecast to request blocks of DID telephone numbers. Customer is
required to maintain detailed records of its number assignments to End Users, and to
provide reports to Provider specifying the aggregate of all assigned numbers from the
range of allocated intermediate numbers. Customer will provide such reports, as well
as any other information reasonably required by Provider at periodic intervals specified
by Provider fo enable Provider Verizon to comply with all applicable federal and state
laws. If Customerhasits own Operating Company Number (OCN), Customeris
responsible for reporting utilization and forecast data directly to the North American
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Numbering Plan Administrator (NANPA) instead of to Provider. LOCAL SERVICE is
provided subject to Provider's policies and procedures, including without limitation
policies and procedures regarding number requests and number utilization, as may be
modified from time to time.

42.3.6 If Provider suspends or disconnects any LOCAL SERVICE to
Customer for any reason, Customer must provide necessary notice to its affected
End Users. Notwithstanding the foregoing, if Provider terminates the Agreement
for cause, or Provider suspends, refuses or delays LOCAL SERVICE due to
Customer's breach of any provision contained herein, Provider may, in its sole
discretion, offer LOCAL SERVICE to Customer’'s End Users on a temporary basis
from the date of such termination, suspension, refusal or delay for a period not to
exceed thirty (30) days. Provider's offer of temporary LOCAL SERVICE is as a
courtesy and shall be offered at Provider's standard terms and conditions, including
standard tariffed rates. In such case Customer agrees, upon Provider's request, to
provide Provider a list of the names, addresses and telephone numbers of
Customer's End Users so that Provider may contact the End Users to provide
temporary LOCAL SERVICE in accordance herewith.
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ATTACHMENT 2
(ADD THE NEW ATTACHMENT C-20 AS SET FORTH BELOW)
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ATTACHMENT C-20
LOCAL SERVICE CHARGES
Local Service Monthly Charges
- Includes all local usage except OS and DA Charges).
- On-net or Off-Net locations are determined by availability in ONESTOP.
- Charges are not subject to any discount unless specifically noted.

a. Digital T-1, ISDN PRI T-1, and VFX

City Stato On-net Off-Net
Albuquerque NM $252.00 $378.00
Atlanta GA $252.00 $378.00
Austin X $252.00 $378.00
Baltimore MD $252.00 $378.00
Birmingham AL $252.00 $378.00
Boca Raton FL $252.00 $378.00
Boston (Suburban) MA $252.00 $378.00
Boston (Urban) MA $252.00 $378.00
Buffalo NY $252.00 $378.00
California (GTE) CA $252.00 $378.00
California (PacBell) CA $252.00 $378.00
Charlotte NC $252.00 - $378.00
Chicago IL $252.00 $378.00
Cincinnati OH $252.00 $378.00
Cleveland OoH $252.00 $378.00
Dallas _ X $252.00 $378.00
Denver CO $252.00 $378.00
Detroit Mt $252.00 $378.00
Ft. Worth TX $252.00 $378.00
Grand Rapids Ml $252.00 $378.00
Hartford CT $252.00 $378.00
Houston X $252.00 $378.00
Indianapolis IN $252.00 $378.00
Jackson MS $252.00 $378.00
Jacksonville FL $252.00 $378.00
Kansas City, KS KS $252.00 $378.00
Kansas City, MO MO $252.00 $378.00
Knoxville TN $252.00 $378.00
Lansing Mi $252.00 $378.00
Little Rock AR $252.00 $378.00
Memphis TN $252.00 $378.00
Miami FL $252.00 $378.00
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Milwaukee Wi $252.00 $378.00
Minneapolis MN $252.00 $378.00
Nashville TN $252.00 $378.00
New Hampshire NH $252.00 $378.00
New Orleans LA $252.00 $378.00
New York City NY $252.00 $378.00
Newark NJ $252.00 $378.00
Qklahoma City OK $252.00 $378.00
Oriando (BS) FL $252.00 $378.00
Orlando (Sprint) FL $252.00 $378.00
Philadelphia PA $252.00 $378.00
Phoenix AZ $252.00 $378.00
Pittsburgh PA $252.00 $378.00
| Portland, ME ME $252.00 $378.00
Portland, OR (GTE)
(USW) (North) OR $252.00 $378.00
Providence Ri $252.00 $378.00
Raleigh NC $252.00 $378.00
Reno NV $252.00 $378.00
Rochester NY $252.00 $378.00
| Sait Lake City uTt $252.00 $378.00
San Antonio X $252.00 $378.00
Seattle (GTE) WA $252.00 $378.00
Seattle (USW) WA '$252.00 $378.00
Shreveport LA $252.00 $378.00
Springfield, MA MA $252.00 $378.00
Springfield, MO MO $252.00 $378.00
St. Louis MO $252.00 $378.00
Stamford CT $252.00 $378.00
Tampa FL $252.00 $378.00
Toledo OH $252.00 $378.00
Traverse City - Mi $252.00 $378.00
Tucson AZ $252.00 $378.00
Tulsa OK $252.00 $378.00
Virginia VA $252.00 $378.00
Washington DC DC $252.00 $378.00
b. Integrated T-1
City State On-net Off-Net
Albuquerque NM $204.00 $378.00
Atlanta GA $204.00 $378.00
Austin X $204.00 $378.00
Baltimore MD $204.00 $378.00
Bimingham AL $204.00 $378.00
Boca Raton FL $204.00 $378.00
MCIVERIZON
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Boston (Suburban) MA $204.00 $378.00
Boston {(Urban) MA $204.00 $378.00
Buffalo NY $204.00 $378.00
California (GTE) CA $204.00 $378.00
California (PacBell) CA $204.00 $378.00
Charlotte NC $204.00 $378.00
Chicago IL $204.00 $378.00
Cincinnati OH $204.00 $378.00
Cleveland OH $204.00 $378.00
Dallas X ~$204.00 $378.00
Denver CO $204.00 $378.00
Detroit Mi $204.00 $378.00
Ft. Worth TX $204.00 $378.00
Grand Rapids Ml $204.00 $378.00
Hartford CT $204.00 $378.00
Houston TX $204.00 $378.00
Indianapolis IN $204.00 $378.00
Jackson MS $204.00 $378.00
Jacksonville FL $204.00 $378.00
Kansas City, KS KS - $204.00 $378.00
Kansas City, MO MO $204.00 $378.00
Knoxville TN $204.00 $378.00
Lansing Mi $204.00 $378.00
Little Rock AR $204.00 $378.00
Memphis TN $204.00 $378.00
Miami FL $204.00 $378.00
Milwaukee Wi $204.00 $378.00
Minneapolis MN $204.00 $378.00

1 Nashville TN $204.00 $378.00
New Hampshire NH $204.00 $378.00
New Orleans LA $204.00 $378.00
New York City NY $204.00 $378.00
Newark NJ $204.00 $378.00
Oklahoma City OK $204.00 $378.00
Orlando (BS) FL $204.00 $378.00
Orlando (Sprint) FL $204.00 $378.00
Philadelphia PA $204.00 $378.00
Phoenix AZ $204.00 $378.00
Pittsburgh PA $204.00 $378.00
Portland, ME ME $204.00 $378.00
Portland, OR (GTE)
(USW) (North) OR $204.00 $378.00
Providence RI $204.00 $378.00
Raleigh NC $204.00 $378.00
Reno NV $204.00 $378.00
Rochester NY $204.00 $378.00
Salt Lake City uT $204.00 $378.00
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3.

San Antonio TX $204.00 $378.00
Seattle (GTE) - WA $204.00 $378.00
Seattle (USW) WA $204.00 $378.00
Shreveport LA $204.00 $378.00
Springfield, MA MA $204.00 $378.00
Springfield, MO MO $204.00 $378.00
St. Louis MO $204.00 $378.00
Stamford CT $204.00 $378.00
Tampa FL $204.00 $378.00
Toledo OH $204.00 $378.00
Traverse City Mi $204.00 $378.00
Tucson . AZ $204.00 $378.00
Tulsa OK $204.00 $378.00
Virginia VA $204.00 $378.00
Washington DC DC $204.00 $378.00

Installation and Expedite Charges - Digital T-1, Integrated Digital t-1 ISDN PRI T-1, and VFX

Installation Charges
Per Circuit $198.00
Expedite Charges*
Per Circuit $600.00
Initial Local Access ASR $25.00
Modification to ASR $50.00
Local Number Portability (per order) $100.00
DID (per order) $100.00

*Note: Expedite charges apply when Customer requests installation of Service in less time
than otherwise established by Provider's published intervals.

Features ~ Installation Charges

a.

Disaster Recovery

From 1 to 10 numbers, per service address $ 750.00
From 11 to 40 numbers, per service address $ 850.00
From 41 to 100 numbers, per service address $1,000.00
100+ numbers (must be reviewed on ICB) $1,500.00
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b. ISDN PRI T-1, Digital T-1 and Integrated T-1

TOANANIND 4

N A4

Initial | Additional ISDN PRI
DID DID Initial Additional Trunk
Number | Number | DID Number | DID Number Group
: Block Block Block Block Rearrang
City State | (20) (20) {100) (100) ement
Albuguerque, NM (USW) NM $5.00 $5.00 Not Available | Not Available $50.00
Atlanta, GA (BS) GA $5.00 $5.00 Not Available | Not Available | $125.00
| Austin, TX (SWB) . TX $5.00 $5.00 $25.00 $25.00 $21.30
Baltimore, MD (BA) MD $5.00 $5.00 Not Available | Not Available $55.00
Birmingham, AL (BS) AL $5.00 $5.00 Not Available | Not Available | $130.00
-] Boca Raton, FL (BS) FL $5.00 $5.00 Not Available | Not Available | $130.00
Boston (sub), MA (Nynex) MA $5.00 $5.00 $25.00 $25.00 $340.00
Boston (urb), MA (Nynex) MA $5.00 $5.00 $25.00 $25.00 $340.00
‘Buffalo, NY (Nynex) NY $5.00 $5.00 Not Available | Not Available | $200.00
. California (GTE) CA $5.00 $5.00 . $25.00 $25.00 $200.00
-{ California (PacBell) CA $5.00 $5.00 $25.00 $25.00 $400.00
| Charlotte, NC (BS) NC $5.00 $5.00 Not Available | Not Available | $130.00
Chicago, IL (Ameritech) L $5.00 $5.00 Not Available | Not Available $50.00
Cincinnati, OH (Ameritech) OH $5.00 $5.00 Not Available | Not Available $55.00
Cleveland, OH (Ameritech) OH $5.00 $5.00 Not Available | Not Available | $55.00
Dallas, TX (SWB) TX $5.00 $5.00 $25.00 $25.00 $21.30
Denver, CO (USW) CO $5.00 $5.00 Not Available | Not Available $55.00
Detroit, Ml (Ameritech) Mi $5.00 $5.00 Not Available | Not Available $55.00
Ft. Worth, TX (SWB) X $5.00 $5.00 $25.00 $25.00 $21.30
Grand Rapids, MI (Ameritech) Mi $5.00 $5.00 Not Available | Not Availabie $55.00
Hartford, CT (BA) CT $5.00 $5.00 Not Available | Not Available $55.00
Houston, TX (SWB) TX $5.00 $5.00 $25.00 $25.00 $21.30
Indianapolis, IN (Ameritech) IN $5.00 $5.00 Not Available | Not Available $50.00
Jackson, MS (BS) MS $5.00 $5.00 Not Available | Not Available | $130.00
-Jacksonville, FL (BS) FL $5.00 $5.00 Not Available | Not Available | $130.00
Kansas City, KS (SWB) KS $5.00 $5.00 $25.00 $25.00 $50.00
Kansas City, MO (SWB) MO $5.00 $5.00 $25.00 $25.00 $50.00
Knoxville, TN (BS) TN $5.00 $5.00 Not Available | Not Available | $130.00
Lansing, Ml (Ameritech) Mi $5.00 $5.00 Not Available | Not Available | $55.00
| Little Rock, AR (BS) AR $5.00 $5.00 $25.00 $25.00 $55.00
Memphis, TN (BS) TN $5.00 $5.00 Not Available | Not Available | $130.00
Miami, FL (BS) FL $5.00 $5.00 Not Available | Not Available | $130.00
Milwaukee, Wi (Ameritech) Wi $5.00 $5.00 Not Available | Not Available $55.00
Minneapolis, MN (USW) MN $5.00 $5.00 Not Available | Not Available $55.00
Nashville, TN (BS) TN $5.00 $5.00 Not Available | Not Available | $130.00
New Hampshire (BA) NH $5.00 $5.00 $25.00 $25.00 $50.00
New Orleans, LA (BS) LA $5.00 $5.00 Not Available | Not Available | $130.00
New York, NY {Nynex) NY $5.00 $5.00 Not Available | Not Available | $200.00
Newark, NJ (BA) NJ $5.00 $5.00 Not Available | Not Available $55.00
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Oklahoma City (SWB) OK $5.00 $5.00 $25.00 $25.00 $50.00
Orlando, FL (BS) FL $5.00 $5.00 Not Available | Not Available | $130.00
Orlando, FL (Sprint) FL $5.00 $5.00 $25.00 $25.00 $55.00
Philadelphia, PA (BA) PA $5.00 $5.00 Not Available | Not Available $55.00
Phoenix, AZ (USW) AZ $5.00 $5.00 Not Available | Not Available $55.00
Pittsburgh, PA (BA) PA $5.00 $5.00 Not Available | Not Available $55.00
Portland, ME (BA) ME $5.00 $5.00 $25.00 $25.00 $340.00
Portland, OR (GTE) OR $5.00 $5.00 Not Available | Not Available | $200.00
Portland, OR (North) (USW) OR $5.00 $5.00 $25.00 $25.00 $55.00
Providence, Rl (BA) Ri $5.00 $5.00 $25.00 $25.00 $50.00
Raleigh, NC (BS) NC $5.00 $5.00 Not Available | Not Available | $130.00
Reno, NV (USW) NV $5.00 $5.00 Not Available | Not Available | $300.00
Rochester, NY (BA) NY $5.00 $5.00 $25.00 $25.00 $55.00
Salt Lake City, UT (USW) - Ut $5.00 $5.00 Not Available | Not Available $50.00
San Antonio, TX (SWB) TX $5.00 $5.00 $25.00 $25.00 $21.30
Seatfle, WA (GTE) WA $5.00 $5.00 Not Available | Not Available | $200.00
Seattle, WA (USW) WA $5.00 $5.00 $25.00 $25.00 $55.00
Shreveport, LA (BS) LA $5.00 $5.00 Not Available | Not Available | $130.00
Springfield, MA (BA) MA $5.00 $5.00 $25.00 "~ $25.00 $340.00
Springfield, MO (SWB) MO $5.00 $5.00 $25.00 $25.00 $50.00
St. Louis, MO (SWB) MO $5.00 $5.00 $25.00 $25.00 $50.00
Stamford, CT (SNET) CT $5.00 $5.00 Not Available | Not Available $55.00
Tampa, FL (GTE) FL $5.00 $5.00 $25.00 $25.00 $55.00
Toledo, OH (Ameritech) OH $5.00 - $5.00 Not Available | Not Available $55.00
Traverse City, Ml (Ameritech) Ml $5.00 $5.00 Not Available | Not Available $55.00
Tucson, AZ (USW) AZ $5.00 $5.00 Not Available | Not Available $55.00
Tulsa, OK (SWB) oK $5.00 $5.00 $25.00 $25.00 $50.00
Virginia - Northern (BA) VA $5.00 $5.00 Not Available | Not Available $50.00
Washington, DC (BA) DC $5.00 $5.00 Not Available | Not Available $55.00
4, Features — Monthly Charges
a. Disaster Recovery

From 1 to 10 numbers, per service address $ 50.00

From 11 to 40 numbers, per service address $100.00.

From 41 to 100 numbers, per service address $200.00

100+ numbers (must be reviewed on ICB) $200.00
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b. ISDN PRI T-1, Digital T-1, Integrated T-1 and VFX

Initial | Additional
DID DID Initial Additional
Number | Number | DID Number | DID Number
Block Block Block Block
City State (20) (20) {100) (100)
Albuquerque, NM (USW) NM $3.00 $3.00 Not Available | Not Available
Atlanta, GA (BS) GA $3.00 $3.00 Not Available | Not Available
Austin, TX (SWB) TX $3.00 $3.00 $15.00 $15.00
Baltimore, MD (BA) MD $3.00 $3.00 Not Available { Not Available
Birmingham, AL (BS) AL $3.00 $3.00 Not Available | Not Available
Boca Raton, FL (BS) FL $3.00 $3.00 Not Available | Not Available
Boston (sub), MA (Nynex) MA $3.00 $3.00 $15.00 $15.00
Boston (urb), MA (Nynex) MA $3.00 $3.00 $15.00 $15.00
Buffalo, NY .(Nynex) NY -$3.00 $3.00 Not Available | Not Available
California (GTE) CA $3.00 $3.00 $15.00 $15.00
California (PacBell) CA $3.00 $3.00 $15.00 $15.00
Charlotte, NC (BS) NC $3.00 $3.00 Not Available | Not Available
Chicago, IL (Ameritech) IL $3.00 $3.00 Not Available | Not Available
Cincinnati, OH (Ameritech) OH $3.00 $3.00 Not Available | Not Available
Cleveland, OH (Ameritech) OH $3.00 $3.00 Not Available | Not Available
Dallas, TX (SWB) > $3.00 $3.00 $15.00 $15.00
Denver, CO (USW) CcO $3.00 $3.00 Not Available | Not Available
Detroit, Ml (Ameritech) Mi $3.00 $3.00 Not Available | Not Available
Ft. Worth, TX (SWB) TX $3.00 $3.00 $15.00 $15.00
Grand Rapids, Ml (Ameritech) MI $3.00 $3.00 Not Available | Not Available
Hartford, CT (BA) CT $3.00 $3.00 Not Available | Not Available
Houston, TX (SWB) TX $3.00 $3.00 $15.00 $15.00
Indianapolis, IN (Ameritech) IN $3.00 $3.00 Not Available | Not Available
Jackson, MS (BS) MS $3.00 $3.00 Not Available | Not Available
Jacksonville, FL (BS) FL $3.00 $3.00 Not Available | Not Availabie
Kansas City, KS (SWB) KS $3.00 $3.00 $15.00 $15.00
Kansas City, MO (SWB) MO $3.00 $3.00 $15.00 $15.00
Knoxville, TN (BS) TN $3.00 $3.00 Not Available | Not Available
Lansing, MI (Ameritech) Mi $3.00 $3.00 Not Available | Not Available
Little Rock, AR (BS) AR $3.00 $3.00 $15.00 $15.00
Memphis, TN (BS) TN $3.00 $3.00 Not Available | Not Available
Miami, FL (BS) FL $3.00 $3.00 Not Available | Not Available
Milwaukee, WI (Ameritech) Wi $3.00 $3.00 Not Available | Not Available
Minneapolis, MN (USW) MN $3.00 $3.00 Not Available | Not Available
Nashville, TN (BS) TN $3.00 $3.00 Not Available | Not Available
New Hampshire (BA) NH $3.00 $3.00 $15.00 $15.00
New Qrleans, LA (BS) LA $3.00 $3.00 Not Available | Not Available
New York, NY (Nynex) NY $3.00 $3.00 Not Available | Not Available
Newark, NJ (BA) NJ $3.00 $3.00 Not Available | Not Available
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Oklahoma City (SWB)

OK $3.00 $3.00 $15.00 $15.00
Orlando, FL (BS) FL $3.00 $3.00 Not Available | Not Available
Orlando, FL (Sprint) FL $3.00 $3.00 $15.00 $15.00
Philadelphia, PA (BA) PA $3.00 - $3.00 Not Available | Not Available
Phoenix, AZ (USW) AZ $3.00 $3.00 Not Available | Not Available
Pittsburgh, PA (BA) PA $3.00 $3.00 Not Available | Not Available
Portland, ME (BA) ME $3.00 $3.00 $15.00 $15.00
Portland, OR (GTE) OR $3.00 $3.00 Not Available { Not Available
Portland, OR (North) (USW) OR $3.00 $3.00 $15.00 $15.00
Providence, RI (BA) RI $3.00 $3.00 $15.00 $15.00
Raleigh, NC (BS) NC $3.00 $3.00 Not Available | Not Available
Reno, NV (USW) NV $3.00 $3.00 Not Available | Not Available
Rochester, NY (BA) NY $3.00 $3.00 $15.00 $15.00
Salt Lake City, UT (USW) Ut $3.00 $3.00 Not Available | Not Available
San Antonio, TX (SWB) TX $3.00 $3.00 $15.00 $15.00
Seattle, WA (GTE) WA $3.00 $3.00 Not Available | Not Available
Seattle, WA (USW) WA $3.00 $3.00 $15.00 $15.00
Shreveport, LA (BS) LA $3.00 $3.00 Not Available | Not Available
Springfield, MA (BA) MA $3.00 $3.00 $15.00 $15.00
Springfield, MO (SWB) MO $3.00 $3.00 $15.00 $15.00
St. Louis, MO (SWB) MO $3.00 $3.00 $15.00 $15.00
Stamford, CT (SNET) CT $3.00 $3.00 Not Available | Not Available
Tampa, FL (GTE) FL $3.00 $3.00 $15.00 $15.00
Toledo, OH (Ameritech) OH $3.00 $3.00 Not Available | Not Available
Traverse City, Ml (Ameritech) Mi $3.00 $3.00 Not Available | Not Available
Tucson, AZ (USW) AZ $3.00 $3.00 Not Available | Not Available
Tulsa, OK (SWB) OK $3.00 $3.00 $15.00 $15.00
Virginia - Northem (BA) VA $3.00 $3.00 Not Available | Not Available
Washington, DC (BA) DC $3.00 $3.00 Not Available | Not Available

C. Other Services
Remote Call
Forwarding Overflow Routing
City State (per path, per TN)* (per call path)**
Albuquerque, NM (USW) NM $20.00 $20.00
Atlanta, GA (BS) GA $20.00 $20.00
Austin, TX (SWB) TX $20.00 $20.00
Baltimore, MD (BA) MD $20.00 $20.00
Birmingham, AL (BS) AL $20.00 $20.00
Boca Raton, FL (BS) FL $20.00 $20.00
Boston (sub), MA (Nynex) - MA $20.00 $20.00
Boston (urb), MA (Nynex) MA $20.00 $20.00
Buffalo, NY (Nynex) NY $20.00 $20.00
California (GTE) CA $20.00 $20.00
California (PacBell) CA $20.00 $20.00
Charlotte, NC (BS) NC $20.00 $20.00
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Chicago, IL (Ameritech) $20.00 $20.00
Cincinnati, OH (Ameritech) OH $20.00 $20.00
Cleveland, OH (Ameritech) OH $20.00 $20.00
Dallas, TX (SWB) TX $20.00 $20.00
Denver, CO (USW) CcO $20.00 $20.00
Detroit, Ml (Ameritech) M $20.00 $20.00
Ft. Worth, TX (SWB) TX $20.00 $20.00
Grand Rapids, Ml (Ameritech) MI $20.00 $20.00
Hartford, CT (BA) CT $20.00 $20.00
Houston, TX (SWB) TX $20.00 $20.00
Indianapolis, IN (Ameritech) IN $20.00 $20.00
Jackson, MS (BS) MS $20.00 $20.00
| Jacksonville, FL. (BS) FL $20.00 $20.00
Kansas City, KS (SWB) KS $20.00 $20.00
Kansas City, MO (SWB) MO $20.00 $20.00
Knoxville, TN (BS) TN $20.00 $20.00
Lansing, Mi (Ameritech) Mi $20.00 $20.00
Little Rock, AR (BS) AR $20.00 $20.00
Memphis, TN (BS) TN $20.00 $20.00
Miami, FL (BS) FL $20.00 $20.00
Milwaukee, W! (Ameritech) WI $20.00 $20.00
Minneapolis, MN (USW) MN $20.00 $20.00
Nashville, TN (BS) TN $20.00 $20.00
New Hampshire (BA) NH $20.00 $20.00
New Orleans, LA (BS) LA $20.00 $20.00
New York, NY (Nynex) NY $20.00 $20.00
Newark, NJ (BA) NJ $20.00 $20.00
Oklahoma City (SWB) OK $20.00 $20.00
Orlando, FL (BS) FL $20.00 $20.00
Orlando, FL (Sprint) FL $20.00 $20.00
Philadelphia, PA (BA) PA $20.00 $20.00
Phoenix, AZ (USW) AZ $20.00 $20.00
Pittsburgh, PA (BA) PA $20.00 $20.00
Portland, ME (BA) ME $20.00 $20.00
Portland, OR (GTE) OR $20.00 ~ $20.00
Portland, OR (North) (USW) OR $20.00 $20.00
Providence, RI (BA) Ri $20.00 $20.00
Raleigh, NC (BS) NC -$20.00 $20.00
Reno, NV (USW) NV $20.00 $20.00
Rochester, NY (BA) NY $20.00 $20.00
Salt Lake City, UT (USW) uT $20.00 $20.00
San Antonio, TX (SWB) X $20.00 $20.00
Seattle, WA (GTE) WA $20.00 $20.00
Seattle, WA (USW) WA $20.00 $20.00
Shreveport, LA (BS) LA $20.00 $20.00
Springfield, MA (BA) MA $20.00 $20.00
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Springfield, MO (SWB) MO $20.00 $20.00
St. Louis, MO (SWB) MO $20.00 $20.00
Stamford, CT (SNET) CT $20.00 $20.00
Tampa, FL (GTE) FL $20.00 $20.00
Toledo, OH (Ameritech) OH $20.00 $20.00
Traverse City, Ml (Ameritech) M! $20.00 $20.00
Tucson, AZ (USW) AZ $20.00 $20.00
Tulsa, OK (SWB) OK $20.00 $20.00
Virginia - Northern (BA) VA $20.00 $20.00
Washington, DC (BA) DC $20.00 $20.00

*  Remote Call Forwarding - Forwarding of one call at a time unless additional paths are ordered to
support simultaneous calls. Maximum 99 paths per TN. 100 TNs per request; over 100 TNs considered

on individual case basis.

* QOverflow Routing - Forwarding of one call at a time unless additional paths are ordered to support
simultaneous calls. Charge applies to overflow to a different local switch. No charge when the local

number and target number are in the same local switch.

5. Featureé — Monthly Charges

Third
Station to | Person to| Number Collect Directory
City State | Station | Person Billing Calling | Assistance
Albuguerque, NM (USW) NM $2.25 $3.00 $0.75 $0.75 $0.45
Atlanta, GA (BS) GA $1.20 $3.40 $1.156 $1.15 $0.45
Austin, TX (SWB) TX $1.30 $2.60 $2.60 $1.00 $0.45
Baltimore, MD (BA) MD $1.26 $2.27 $1.26 $1.26 $0.45
Birmingham, AL (BS) AL $0.80 $0.80 $0.80 $1.00 $0.45
Boca Raton, FL (BS) FL $0.75 $2.50 $1.00 $1.00 $0.45
Boston (sub), MA (Nynex) MA $1.50 $3.16 $1.50 $1.50 $0.45
Boston {urb), MA (Nynex) MA $1.50 $3.16 $1.50 $1.50 $0.45
Buffalo, NY (Nynex) NY $0.40 $3.49 $1.58 $1.58 $0.45
California (GTE) CA Not $2.95 Not Not $0.45
Available Available Available

California (PacBell) CA $0.95 $2.95 $0.95 $0.95 $0.45
Charlotte, NC (BS) NC $1.00 $1.00 $2.50 $2.50 $0.45
Chicago, IL (Ameritech) 1L - $1.05 $1.80 $1.80 $3.50 $0.45
Cincinnati, OH (Ameritech) OH $0.45 $3.00 $1.50 $3.00 $0.45
Cleveland, OH (Ameritech) OH $1.10 $3.00 $1.50 $1.10 $0.45
Dallas, TX (SWB) X $1.30 $2.60 $2.60 $1.00 $0.45
Denver, CO (USW) CcO $1.85 $3.90 $1.85 $1.50 $0.45
Detroit, Ml (Ameritech) M $1.65 $4.50 $2.20 $2.10 $0.45
Ft. Worth, TX (SWB) X $1.30 $2.60 $2.60 $1.00 $0.45
Grand Rapids, M| (Ameritech) Ml $1.65 $4.50 $2.20 $2.10 $0.45
Hartford, CT (BA) CT $1.75 $3.50 $1.75 $1.756 $0.45
Houston, TX (SWB) X $1.30 $2.60 $2.60 $1.00 $0.45
Indianapolis, IN (Ameritech) IN . $1.05 $4.50 $2.20 $2.10 $0.45
Jackson, MS (BS) MS $1.44 $4.32 $1.20 $1.20 $0.45
Jacksonville, FL (BS) FL $0.75 $2.50 $1.00 $1.00 $0.45
Kansas City, KS (SWB) KS $1.00 $2.40 $2.40 $1.00 $0.45
Kansas City, MO (SWB) MO $1.10 $2.40 $2.40 $1.00 $0.45
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Knoxville, TN (BS) TN $1.00 $1.00 $0.70 $0.50 $0.45
Lansing, MI (Ameritech) Mi $1.65 $4.50 $2.20 $2.10 $0.45
Little Rock, AR (BS) AR $0.90 $2.50 $0.90 $0.90 $0.45
Memphis, TN (BS) TN $1.00 $1.00 $0.70 $0.50 $0.45
Miami, FL (BS) FL $0.75 $2.98 $1.10 $1.10 $0.45
Milwaukee, W (Ameritech) Wi $2.10 $4.50 $2.20 $2.10 $0.45
Minneapolis, MN (USW) MN $1.30 $3.00 $1.30 $0.95 $0.45
Nashville, TN (BS) TN $1.00 $1.00 $0.70 $0.50 $0.45
New Hampshire (BA) NH $1.65 $3.50 $1.65 $1.65 $0.45
New Orleans, LA (BS) LA $0.75 $3.13. $1.83 $1.83 $0.45
New York, NY (Nynex) NY $0.40 $3.49 $1.58 $1.68 $0.45
Newark, NJ (BA) NJ $1.26 $2.27 $1.26 $1.26 $0.45
Oklahoma City (SWB) OK $1.57 $3.07 $1.57 $1.57 $0.45
Orlando, FL. (BS) FL $0.75 $2.98 $1.10 $1.10 $0.45
Orlando, FL (Sprint) FL $1.00 $2.50 $1.00 $1.00 $0.45
Philadelphia, PA (BA) -PA $1.75 $3.50 $3.50 $3.50 $0.45
Phoenix, AZ (USW) AZ $1.30 $3.50 $1.30 $1.50 $0.45
Pittsburgh, PA (BA) PA $1.75 $3.560 $3.50 $3.50 $0.45
Portland, ME (BA) ME $1.30 $3.70 Not $0.75 $0.45
- Available
Portland, OR (GTE) OR $1.00 $3.00 $0.60 $0.50 $0.45
Portland, OR (North) (USW) OR $1.30 $3.00 $0.50 $0.50 $0.45
Providence, Rl (BA) RI $1.80 $3.00 $1.80 $1.80 $0.45
Raleigh, NC (BS) NC $1.00 $1.00 $2.50 $2.50 $0.45
Reno, NV (USW) NV $1.00 $3.00 $3.00 $1.00 $0.45
Rochester, NY (BA) NY $1.25 $3.00 $1.60 $1.25 $0.45
Salt Lake City, UT (USW) 1 $0.80 $3.00 $1.25 $1.50 $0.45
San Antonio, TX (SWB) TX $1.30 $2.60 $2.60 $1.00 $0.45
Seattle, WA (GTE) WA $1.30 $3.50 $1.30 $1.50 $0.45
Seattle, WA (USW) WA $1.30 $3.50 $1.30 $1.50 $0.45
Shreveport, LA (BS) LA $0.90 $2.50 $0.90 $0.90 $0.45
Springfield, MA (BA) MA $1.50 $3.16 $1.50 $1.50 $0.45
Springfield, MO (SWB) MO $1.10 $2.40 $2.40 $1.00 $0.45
St. Louis, MO (SWB) MO $1.10 - $2.40 $2.40 $1.00 $0.45
Stamford, CT (SNET) CT $1.75 $3.50 $1.75 $1.75 $0.45
Tampa, FL (GTE) FL $1.50 $3.00 $1.50 $1.50 $0.45
Toledo, OH (Ameritech) OH $1.10 $3.00 $1.50 $1.10 $0.45
Traverse City, Ml (Ameritech) Ml $1.65 $4.50 $2.20 $2.10 $0.45
Tucson, AZ (USW) AZ $1.30 $3.50 $1.30 $1.50 $0.45
Tulsa, OK (SWB) OK $1.57 $3.07 $1.57 $1.57 $0.45
Virginia - Northern (BA) VA $0.75 $1.50 $0.75 $0.75 $0.45
Washington, DC (BA) DC $1.30 $3.00 $1.70 $1.70 $0.45
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