Washington Performance Docket No. UT-970300

Results for Directory Assistance U S WEST Communications — LAS-3
and Operator Services Exhibit of Lori A. Simpson
June 5, 2000
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SpeedofAnswer-DiractoryAssistance(AverageDays)(DA-1)
Date USW/CLECAggregateResuit 76
Jan-00 6.8
74 S
Feb-00 7.5
Mar-00 7.4 72
9
3 7
(L]
¢ 6.8 ¢
6.8
6.4
— USWICLE_EAggrogaIuRasull
CallsAnsweredWithinTenSeconds-DirectoryAssistance(Percent)(DA-2) o
Date USW/CLECAQggregateResult 93 40%
Jan-00 . 93.20% T 93 20% ¢
Feb-00 92.50% 93.00%
Mar-00 92.60%
92 80%
O 9260% ;
9240%
92.20%
9200% ;
H 8 3 |
[-—0— USW/ICLECAggregateResult
SpeedofAnswer-OperatorServices(AvgSec)(QS-1)
Date USW/ICLECAggregateResult 7.55 1
Jan-00 7.50 7.50 ¢ ;
Feb-00 7.30 ;:g ,
Mar-00 7.20 735 '
§ 7.30 :
9725 |
‘ 7.20 y |
7.15 |
7.10 :
7.05
2
L] g § !
——= USW/CLECAggregaleResull E
]
CallsAnsweredWithinTenSeconds-OperatorServices{Percent}(0S-2) “—“i
Date USW/CLECAggregateResult 92.85% :
Jan-00 92.50% 92.80% b
Feb-00 92.70% :g;g: !
Mar-00 92.80% 92.65%
§ 92.60% :
© g2.55% i
92.50% ¢ .
92.45% I
92.40% |
92.35% ‘
& o
L] 2 3
[—Q—USWICLECAggragaloRosull :

Confidential Information Page 1 of 1



