Frontier Response to Bench Request UT-121994

Retail Services to be Competitively Classified under RCW 80.36.330:

The following is a list of the specific Frontier retail services to be competitively classified in accordance
with the Settlement Agreement executed by Frontier Communications Northwest, Inc., Staff of the
Washington Utilities and Transportation Commission and the Public Counsel Division of the Washington
State Attorney General’s Office filed as Exhibit S-5 in this proceeding. The list identifies “services” from
Frontier's General and Local Exchange Tariff and Advanced Data Services Tariff to be competitively
classified. The list does not include the promotional programs and other terms/conditions associated
with each of these services that will also be removed from the tariffs and which are reflected in
“redline” in Exhibit S-7 (Appendix A to Settlement Agreement).
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WN U-17 — General and Local Exchange Tariff

Service Current Section of Tariff
Business One Party Line - Business Customers with 4 or more lines
Trunk Service (Key Systems/PBX)
DID Service
Coin Line Service
Public Access Line
Enhanced Call Forwarding
Busy Redial
Call Forwarding
Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Busy Line/Don’t Answer Variable
Call Waiting/Cancel Call Waiting
-Call Waiting ID Deluxe without Big Deal Option A
Call Waiting ID Deluxe with Big Deal Option A
Caller ID
Calter ID Number Only
Cancel Caller ID
Distinctive Ring
Do Not Disturb
Priority Call
Select Call Forwarding
Speed Call
8 Numbers
30 Numbers
Three Way Calling
Flexible {(Calling Feature) Packaging
150 Satellite Channel Programming PAC (Business)
Feature Plans (Business)
Basic Pack (Residential Calling Features)
Complete Feature Pack  (Residential)
Big Deal Option A {Residential Calling Features)
Big Deal Option B (Residential Calling Features)
Remote Call Forwarding
Redirect Service
Digital Channel Service
Switched Data Service
ISDN PRI
Digital (ISDN) Single Line Services
DS1 Cyber Service
Flexible Digital Channel Service
Fiber Connect Service
Digital Data Service
Custom Line Telephone Service
Local Packages
Local Operator Services
Directory Assistance Plus
National Directory Assistance/Customer Name and Address
Directory Listings
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Special Telephone Numbers

PAL Call Restriction

Billed Number Screening (BNS)

Direct Inward Dialing Service

Extended Basic Referral

Direct Inward Outward Dialing Service

Foreign Exchange Service

Suspension Service

Connection with Miscellaneous Common Carriers

Reserve Telephone Numbers

Business Dial Up Service

Off Premise Extension (OPX)

Private Line Non Digital Service

Interexchange Receiving Service

Custom Redirect Service

Business Traffic Study Service

Customized Multi-line Telephone Service/Digital (ISDN) Customized Multi-line Telephone Service
Multilocation Customized Multi-line Telephone Service

Enhanced Service Providers Services

Custom Calling Services

Fractional T1 Service

Digital ISDN Single Line Services

Integrated Services Digital Network (ISDN), Digital (ISDN) Primary Rate Interface (PRI)
Multi Media Data Services '
Packet Switching Network Services

Digital Data Service

Mileage

Off Premises Extension

Private Line Service

Telephone Answering Service

Transfer Service

Customized Multi-line Telephone Service/Digital (ISDN) Customized Multi-line Telephone Service
Network Access Service

Public Access Line Service

Coin Line Service

Custom Routing Service

Not Ready for Service Credit

Versaline Centrex Service

*Sarvices in Section 17 are grandfathered and no longer available to new customers

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
11
11
13
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
17*
18

UT-121994



Frontier Response to Bench Request UT-121994

WN U-23 — Advanced Data Services Tariff

Frontier may move any/all services it offers in its ADS Tariff to an Advanced Data Services Catalog, which Frontier
will maintain on its website. Frontier agrees to continue to offer those services it withdraws from the ADS Tariff,
and Frontier commits to allow existing customers purchasing services from the ADS Tariff to continue to purchase
those existing services at the rates in effect.

Item Current Section of Tariff
Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) 6

Frame Relay Service 7

Transparent LAN Service 8*

Services Limited to Existing Customers 9*

*Services in Section 8 and 9 are grandfathered and no longer available to new customers



