NEW SECTI ON

WAC 480-121-065 Custoner notice requirenments--Petition for conpetitive
classification of a service. (1) Wien a tel econmuni cations conpany petitions
for conmpetitive classification of a telecommunications service(s), the
conpany nust provide notice to each affected custoner at least thirty days
before the requested effective date.

(2) Each customer notice must include, at a m ninmm

(a) The date the notice is issued and the proposed effective date of
the conpetitive classification

(b) The conpany nane and address;

(c) A clear explanation of the proposal to give custoners the basis for
understanding the proposal and the potential inmpact of the change. The
conpany may satisfy this requirement with its own explanation or by using
conmi ssi on-devel oped |anguage available from the commssion's designated
public affairs officer

(d) A description of how customers may contact the conpany if they have
speci fic questions or need additional information about the proposal; and

(e) Public involvenent |anguage. A conmpany nmay choose from

(1) Conmi ssi on-suggested | anguage that is available from the
conmi ssion's designated public affairs officer; or

(ii) Conpany-devel oped |anguage that nust include the conmission's
mai |l i ng address, toll-free nunber, and docket nunber, if known, and a brief
expl anation of:

(A) How to participate in the conmission's process by mailing or faxing

aletter, or submtting an e-nmmil; and

(B) How to contact the commssion for process questions or to be
notified of the scheduled open neeting at which the proposal wll be
consi dered by the conmi ssion

(3) Methods of notice pernitted include a bill insert, bill nessage,
printing on the billing envelope, a separate nailing to all affected
custoners or, if the conpany has the capability and the custoner has

aut hori zed, by e-nmail.

(4) Wthin ten days of making a filing requiring posting, publication
or customer notice, a conpany nust file a declaration with the comm ssion's
records center that the required notice has been posted, published, and/or
mai |l ed. The declaration nust include:

(a) The nethods used to post, publish, and/or give notice to customners;

(b) When the notice was first posted, published, and/or issued to
cust oner s;

(c¢) How many custoners are affected; and

(d) A copy of the notice.

(5) A conpany nmay request assistance from the conmm ssion's designated
public affairs officer with efforts to conply with this section

(6) The conmission nmay require notice to custoners other than those
described in this rule when the conmmission deternmines that additiona
cust omer education is needed.
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