
 

 
 
 
 
 
 

1. Company Name Newmax, LLC d/b/a Intermax Networks 

2. Services Provided Telecommunications 

3. Emergency Plan (Y/N) N 

4. Emergency Plan Filed with UTC (Y/N) N 

5. Network Operations Center (Y/N) Y 

6. Network Operations Center Location Coeur d’Alene, ID, Liberty Lake, WA Tierpoint, Seattle Peering Exchange (SIX)

  
 

Name 24 
Hour 
Y/N 

Title Address EM Tel Cell  

7. Regulatory Contact Caitlin Kling  In-house 
General Counsel 

7400 N Mineral 
Drive, Suite 300, 
Coeur D'Alene, 
ID   83815 

ckling@intermaxteam
.com 

208-415-1773  

8. Primary Emergency Contact Tad Thompson  VP of Voice 
Services 

7400 N Mineral 
Drive, Suite 300, 
Coeur D'Alene, 
ID   83815 

tthompson@intermaxt 
eam.com 

208-415-1766  

9. Alternate Emergency Contact  Pat Whalen  VP and CTO 7400 N Mineral 
Drive, Suite 300, 
Coeur D'Alene, 
ID   83815 

pwhalen@intermaxte 
am.com 

208-415-1765  

10. Network Operations Center Nicholas Timperio  Director of 
Engineering 

7400 N Mineral 
Drive, Suite 300, 
Coeur D'Alene, 
ID   83815 

ntimperio@intermaxte 
am.com 

208-415-1770  

11. 24 Hour Emergency Contact Tad Thompson  VP of Voice 
Services 

7400 N Mineral 
Drive, Suite 300, 
Coeur D'Alene, 
ID   83815 

tthompson@intermaxt
eam.com 

208-415-1766  




