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END USER CURRENTLY HAS:

END USER
TRANSITIONS TO:

CLEC ACTION

DLEC ACTION
*could be same or
different than CLEC

Qwest action

Qwest voice service
Qwest Megabill service

(this is happening today)

CLEC voice service
only via UNE-P

Submit LSR request
for UNE-P.

N/A

UNE-P conversion activity
re-classifies voice service.
Megabit is removed .

Conversion order created.

Qwest voice service
Qwest Megabill service

CLEC voice service
DLEC data service

Submit LSR request
for UNE-P.

Submit LSR for Line
Splitting

Populate RPON field
& follow procedures

to order line splitting

Provide CLEC with
POTS Splitter
meetpoint
information.

CLEC receive
completion report

UNE-P conversion activity
re-classifies voice service.
Megabit is removed .

Conversion order created.

UNE-P & Line Splitting
billing submitted to CLEC.

*POC the UNE-P order to
add Line Splitting

Qwest voice service
DLEC data service (Line
Sharing)

(this is happening today)

CLEC voice service
only via UNE-P

Submit LSR request
for UNE-P.

DLEC will receive
loss report from
Qwest.

UNE-P conversion activity
re-classifies voice service.
Line Sharing is removed .
Conversion order created.

Line Sharing billing
removed from Summary Bil
of DLEC.

Qwest voice service
DLEC data service
(Line Sharing)

CLEC voice service
DLEC data service
(remains same as Line
Sharing DLEC)

Submit LSR request
for UNE-P

Submit LSR request
for Line Splitting
Populate RPON field
& follow procedures
to order line sharing

Line Sharing billing
removed from
Summary Bill.

DLEC receive loss
report

CLEC receive
completion report

UNE-P conversion activity
re-classifies voice service.
Line Sharing is removed .
Conversion order created.

Line Sharing billing
removed from Summary Bil
of DLEC.

POC the UNE-P order to
add Line Splitting

UNE-P & Line Splitting
billing submitted to CLEC.

Qwest voice service
DLEC data service

CLEC voice service
DLEC(different than
existing data provider)

Submit LSR request
for UNE-P

DLEC receives loss
report
CLEC receives

UNE-P conversion activity
re-classifies voice service.
Line Sharimg is removed.
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Submit LSR for Line
Splitting. Populate
RPON field & follow
procedures to order
line sharing

completion report

Conversion order created
with standard due date
Line Sharing billing
removed from Summary Bil
of DLEC.

UNE-P & Line Splitting
billing submitted to CLEC.

6. UNE-P UNE-P with Line Submit LSR for Line | CLEC receives Issue C order to establish
Splitting Splitting completion report Line Splitting
7. UNE-P with Line Splitting UNE-P only Submit LSR to CLEC receives loss | Issue C order to remove
remove Line report Line Splitting
Splitting
8. UNE-P with Line Splitting Complete disconnect Submit LSR for CLEC receives loss | Issue D order to remove
complete disconnect| report UNE-P and Line Splitting
of UNE-P
9. UNE-P with Line Splitting UNE-P change Data Submit LSR for CLEC receives a losg Issue C order to change dat
provider conversion from one | and completion providers
DATA provider to report
another
10. UNE-P with Line Splitting T&F service Submit T&F request| CLEC receives a losg Issue T&F order, line
for UNE-P report splitting is removed at the T|
11. UNE-P with Line Splitting Change of responsibility Submit change of Issue order to ownership of

of UNE-P

responsibility

UNE-P (keeps Line

Splitting)

o))



