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Targus, Lorri (UTC)

From: Rendahl, Ann (UTC)
Sent: Monday, April 06, 2015 10:09 AM
To: Kopta, Gregory (UTC)
Subject: FW: [naruc-com] FCC Fines CenturyLink/Intrado $17.4M for Multi-State 911 Outage
Attachments: image001.jpg

FYI – Here’s another.  You may also want to talk with Brian.   
 

Ann E. Rendahl  
Commissioner 
Work: (360) 664‐1144 
Cell: (360) 970‐3446 
arendahl@utc.wa.gov  
 
Utilities and Transportation Commission  
Respect. Professionalism. Integrity. Accountability.  
www.utc.wa.gov 
 

        
 
 

From: Thomas, Brian (UTC)  
Sent: Monday, April 6, 2015 9:47 AM 
To: Danner, Dave (UTC); Rendahl, Ann (UTC); Jones, Philip (UTC); Weinman, William (UTC); Beaton, Rebecca (UTC); 
Vasconi, Mark (UTC); Wallace, Sharon (UTC); King, Steve (UTC) 
Subject: Fwd: [naruc‐com] FCC Fines CenturyLink/Intrado $17.4M for Multi‐State 911 Outage 
 
 
 
Sent from my iPhone 
 
Begin forwarded message: 

From: James Ramsay <jramsay@naruc.org> 
Date: April 6, 2015 at 9:36:02 AM PDT 
To: Staff Subcommittee on Telecommunications <naruc‐com@naruclist.org> 
Cc: <Jeremy.Marcus@fcc.gov>, <JoAnne.Lucanik@fcc.gov>, Travis LeBlanc <Travis.LeBlanc@fcc.gov> 
Subject: [naruc‐com] FCC Fines CenturyLink/Intrado $17.4M for Multi‐State 911 Outage 
Reply‐To: James Ramsay <jramsay@naruc.org> 

[Reply to reply only to the message author, Reply All to include the entire list.] 
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FYI --- FCC Enforcement Bureau just called to make CERTAIN – NARUC was 
aware of the details of its enforcement action (which was just posted on 
their website (see below)– very thoughtful of them to do so.   
  
My personal thanks to Travis (and the folks that made the 
call…unfortunately I didn’t catch the names of all that were on the call but 
Jeremy Marcus did most of the talking - JoAnne Lucanik  was on the call 
along with two others who I probably know but who’s voices I did not 
recognize.) 
  
Details:  
  
CenturyLink is paying 16 million for outages in WA, MI and NC. 
  
Intrado is paying 1.4 for the outages in FL and PA (and one other 
jurisdiction.)  
  
I also just filed my reply to the FCC opposition to my petition for certiorari 
on the 10th Circuit decision.  Should know something one way or another in 
two or three weeks.  If you would like a copy – send me an e-mail – it will 
be “up” on our webpage tomorrow. 
  
HAVE  A GREAT WEEK 

  
BRAD 

  
FCC FINES CENTURYLINK AND INTRADO $17.4 MILLION  

FOR MULTI-STATE 911 OUTAGE 
  

Washington, D.C. – The Federal Communications Commission has resolved its investigation of an April 
2014 multi‐state 911 outage that prevented more than 11 million people in seven states from being able 
to reach emergency call centers for over six hours.  The FCC’s Enforcement Bureau has reached a $16 
million settlement with CenturyLink and a $1.4 million settlement with Intrado Communications related 
to the companies’ failures to meet their emergency call obligations during the 911 outage.   

The 911 outage did not stem from an extraordinary natural disaster or other unforeseeable catastrophe; 
rather, it was a “sunny day” failure that resulted in over 6,600 missed 911 calls, including calls reportedly 
involving domestic violence, assault, motor vehicle accidents, a heart attack, an overdose, and an 
intruder breaking into a residence. 

“Americans need to be confident that the service they use to reach first responders is reliable and 
accessible in their time of need,” said Chairman Tom Wheeler.  “Providers have a responsibility to ensure 
that Americans can use 911 to call for help any time.  When a company fails to live up to its obligations, 
it will be held accountable.” 

“Delivering 911 calls is one of the most important public safety responsibilities a phone company has,” 
said Travis LeBlanc, Chief of the FCC’s Enforcement Bureau.  “We will aggressively enforce the 
Commission’s 911 rules whenever the public’s trust in 911 is undermined.”   

Following a comprehensive report by the FCC’s Public Safety and Homeland Security Bureau, the FCC’s 
Enforcement Bureau extensively investigated the April 2014 outage, focusing on the providers whose 
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systems served the affected emergency call centers to determine the failures in those 911 systems and in 
notifying the emergency call centers.  The FCC concluded that the outage was preventable if the 
providers had implemented basic safeguards and that the providers failed to provide timely notifications 
to the affected emergency call centers.   

In today’s settlements, CenturyLink has agreed to pay a $16 million fine and Intrado Communications 
has agreed to pay a $1.4 million fine.  CenturyLink’s settlement represents the largest 911‐related fine 
ever assessed by the FCC.  CenturyLink served affected emergency call centers throughout Washington, 
and in Minnesota, and North Carolina.  Intrado Communications served emergency call centers in 
Florida, South Carolina, and Pennsylvania.  The varying settlement amounts reflect the different 
numbers of emergency call centers served by each provider.     

Both companies also agreed to adopt similar compliance plans that require them to implement 
appropriate risk management processes in the continued rollout of Next‐Generation 911 services.  In 
particular, the companies will:  

• Identify risks that could result in disruptions to 911 service;  

• Protect against such risks;  

• Detect future 911 outages;  

• Respond with remedial actions, including prompt notification to affected emergency call centers; 
and  

• Recover from such outages on a timely basis. 

In addition, the companies are required to exercise improved oversight over their Next Generation 911 
subcontractors and affiliates, maintain up-to-date contact information for emergency call centers, and 
coordinate with emergency call centers to periodically review their outage notification procedures.  

Last month, the FCC settled with Verizon for $3.4 million in connection with the April 2014 outage. 
Verizon served emergency call centers in California and agreed to the same compliance terms as 
CenturyLink and Intrado.   

The CenturyLink Consent Decree is available at:  

https://apps.fcc.gov/edocs_public/attachmatch/DA-15-406A1.pdf 

The Intrado Communications Consent Decree is available at:  

https://apps.fcc.gov/edocs_public/attachmatch/DA-15-421A1.pdf 

The Verizon Consent Decree is available at:  

https://apps.fcc.gov/edocs_public/attachmatch/DA-15-308A1.pdf 

The Public Safety and Homeland Security Bureau report on the April 2014 outage is available 
at:  https://apps.fcc.gov/edocs_public/attachmatch/DOC-330012A1.pdf 

  
FCC Fines CenturyLink/Intrado $17.4M for Multi-State 911 Outage  
- Order/Consent Decree - CenturyLink  
- Order/Consent Decree- Intrado  
  
  

James Bradford Ramsay 
General Counsel, Policy Shop Supervisor 
National Association of Regulatory Utility Commissioners 
1101 Vermont Avenue, N.W. Suite 200 
Washington, D.C. 20005 
General:           202.898.2200 
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Directline:         202.898.2207 
Mobile:              202.257.0568 
E-Mail:               jramsay@naruc.org 
Website:            www.naruc.org Staff page: http://www.naruc.org/about.cfm?c=staff  
Who CAN find me if you cannot?  Jody Farnsworth Legislative Assistant 202-898-

1892  jfarnsworth@naruc.org 
 

PLEASE NOTE: The information contained in this e‐mail message (including any 
attachments)  is intended only for the personal and confidential use of the recipient(s) named 
above.  The information in and attached to this message may constitute an attorney‐client 
communication and may contain information that is PRIVILEGED and CONFIDENTIAL and/or 
ATTORNEY WORK PRODUCT.  If you are not an intended recipient, you are hereby notified that 
you have received this document in error and that any review, dissemination, distribution, or 

copying of this message is prohibited. If you have received this message in error, please do not read, copy 
or forward this message. Please permanently delete all copies and any attachments and notify the 
sender immediately by sending an e‐mail to jramsay@naruc.org. THANKS!  
  

Plan to attend the NARUC 2015  Summer Meetings,  July 
12-15, 2015  in New York City! 

  
  

  
  

--- 

You are currently subscribed to naruc-com as: bthomas@utc.wa.gov. 

To unsubscribe click here: 
http://www.naruclist.org:81/u?id=27740.0799cdd71a95f187414344493100eb2b&n=T&l=naruc-
com&o=2853007 

(It may be necessary to cut and paste the above URL if the line is broken) 

or send a blank email to leave-2853007-
27740.0799cdd71a95f187414344493100eb2b@naruclist.org 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.


