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DECLARATION OF  

KATHRYN MCPHERSON 

   

Kathryn McPherson, under penalty of perjury under the laws of the State of Washington, 

declares as follows: 

 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as an investigator in the Solid Waste Enforcement program within the 

Transportation Safety Division. As an investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated transportation 

companies. As part of those duties, I investigate transportation companies that may be 

operating without the required Commission-issued certificate.  

 

2. On May 3, 2019, I found information that Paul Henrickson, d/b/a Concrete and More 

(Concrete and More or Company), advertised on Craigslist as a solid waste carrier.1  

 

3. On May 3, 2019, a search of Washington State Department of Revenue’s (DOR) records 

showed that Paul Henrickson has an active business registration under the name Concrete 

and More.2 DOR’s records indicate that Concrete and More’s business address is 8821 

20th St SE Unit A, Lake Stevens, Washington, 98258. The same address appears on 

advertising found online at www.hirerush.com on May 3, 2019. The Company’s business 

phone number, listed as (425) 686-5270, matches the phone number  on the Craigslist 

advertisement.  

 

4. On May 3, 2019, I reviewed Commission records to determine if Paul Henrickson or 

Concrete and More had authority to operate as a solid waste carrier in the state of 

Washington. I learned that the Commission has no record of the Company.  

 

5. On May 6, 2019, I sent a letter to Concrete and More at 8821 20th Street SE, Unit A, Lake 

Stevens, Washington, 98258, stating that I believed his business was in violation of 

                                                 
1 See Attachment A for copies of online advertising from Craigslist. 

2 See Attachment B for copy of Washington State Department of Revenue Online. 
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Commission rules by operating as a solid waste carrier without the required certificate.3 

The Company was required to respond by May 20, 2019, by either submitting a 

completed application for solid waste transportation certificate, or by explaining in 

writing why the business does not require a solid waste certificate. 

 

6. May 27, 2019, I received returned mail from the Company. The note on the envelope 

stated “return to sender, not at this address.” 

 

7. On July 16, 2019, I called Concrete and More at (425) 686-5270 and spoke with Paul 

Henrickson. I identified myself and explained that the Commission sent the Company a 

letter providing technical assistance that was returned, and I requested a valid address. I 

explained the technical assistance provided was regarding online advertisements for solid 

waste services and household moving. I explained that the Commission requires 

permitting prior to providing either of those services. Paul Henrickson refused to provide 

an address, expressing concerns that the phone call may be a scam. 

 

8. On July 18, 2019, I called Paul Henrickson at (425) 686-5270. Paul Henrickson did not 

want to discuss the Craigslist advertising and stated the Commission has no proof the 

Company was advertising. Paul Henrickson stated that the Company probably has the 

smallest truck at the dump, and the rules do not apply to Concrete and More. Paul 

Henrickson refused to provide a new address and stated the Company was not going to 

accept mail from the Commission.  

 

9. On August 20, 2019, I researched current known addresses for Paul Henrickson and 

Concrete and More. I found an address of 22720 3rd Ave SE A, Bothell, Washington, 

98021. The address appeared in Accurint as active as of August 2019. 4  

 

10. On August 22, 2019, I sent a second letter to Paul Henrickson at 22720 3rd Ave SE A, 

Bothell, Washington, 98021, stating that I believed the business was in violation of 

Commission rules by operating as a solid waste carrier without the required certificate.5 

Paul Henrickson was required to respond by September 5, 2019, by either submitting a 

completed application for solid waste transportation certificate, or by explaining in 

writing why the business does not require a solid waste certificate. 

 

11. On September 4, 2019, Paul Henrickson called me stating he had received the non-

compliance letter. He stated he does not own Concrete and More and has not owned the 

Company in more than fifteen years. I stated that I discovered a current registration with 

his name on the DOR website. Paul Henrickson stated that DOR’s information is 

inaccurate. I explained the laws and regulations regarding household goods and solid 

waste operating in Washington state. I explained that if the Company intends to transport 

                                                 
3 See Attachment C for a copy of the compliance letter dated May 6, 2019, sent to Paul Henrickson d/b/a 

Concrete and More.  

4 See Attachment D for a copy of Accurint report. 

5 See Attachment E for a copy of the compliance letter dated August 22, 2019, sent to Paul Henrickson 

d/b/a Concrete and More.  
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solid waste it must apply for a certificate. Paul Henrickson stated he would remove or 

change the advertisments, but did not feel he should have to. I informed Paul Henrickson 

that staff would follow-up with his advertising to ensure compliance in the future.  

 

12. September 4, 2019, I found current advertising for Concrete and More on Craigslist.6 

 

13. September 17, 2019, I checked Craigslist for Concrete and More advertisements. I found 

the Company’s advertisement to haul “anything.” The Craigslist advertisement was 

posted September 16, 2019. 

 

14. September 17, 2019, using an assumed name, I responded to Concrete and More’s 

Craigslist advertisement via Gmail. I explained that I had bagged old stuff I needed 

hauled away. It was placed roadside.7 The email included a photo of approximately eight 

large black garbage bags. Paul Henrickson responded September 19, 2019, requesting 

that I send photos via text message of the solid waste to be hauled to (360) 686-5270. 

 

15. September 19, 2019, I texted Concrete and More the photo of the garbage bags. In the 

text message I stated I needed the stuff taken to the dump. I included a photo. Paul 

Henrickson responded that he could do it for one hundred dollars.8  

 

 

 

 

 

DATED this 2nd day of October, 2019, at Lacey, Washington. 

 

 

 

 

     ______________________________________ 

     Kathryn McPherson 

 

  

                                                 
6 Attachment F Craigslist advertisement from September 4, 2019.  

7 Attachment G Email between Paul Henrickson and staff September 17 to September 19, 2019 regarding 

solid waste service booking.  

8 Attachment H Copy of text message between staff and Paul Henrickson. 
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Attachment A 
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Attachment B 
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Attachment C 
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Attachment E 
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Attachment F
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Attachment G 
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Attachment H 

 

 




