
David:  
In response to your request for information regarding Emergency 
Operation I offer the following: 
 
(1) All companies must maintain, revise and provide to the commission 
the following: 
   (a) The titles and telephone numbers of the company's 
disaster services coordinator and alternatives:  
 
   Centurytel Response:  
 
   Bob Graybeal (primary contact) Field Operations Manager 
   Office Phone: 253-851-1300 
   Cell Phone: 253-225-2089 
   email: bob.graybeal@centurytel.com 
 
   Dan Roso (alternative contact) Area Manager 
   Office Phone: 253-851-1308 
   Cell Phone: 253-405-5738 
   email: dan.roso@centurytel.com 
 
   Ty Lemaster (alternative contact) Area Manager    
   Office Phone: 509-235-3112       
   Cell Phone: 509-990-6120 
   email: ty.lemaster@centurytel.com 
 
(b) Upon request of the commission, the company's current plans for  
emergency operation, including current plans for recovery of service to 
governmental disaster recovery response agencies within the state of 
Washington. 
 
   Centurytel Response: 
   CenturyTel will provide this information when requested. 
 
If you require any other information, please contact me. 
 
Sincerely, 
 
Bob Graybeal 
Field Operation Manager 
8102 Skansie 
Gig Harbor, WA. 98332 
Office: 253-851-1300 
Cell: 253-225-2089 
FAX: 253-851-1523 


