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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

Docket UE-210795 
Puget Sound Energy 

PSE 2021 Clean Energy Implementation Plan 

FRONT AND CENTERED AND NW ENERGY COALITION DATA REQUEST NO. 225: 

Topic: Phillips Testimony (Vulnerable Population Analysis) 

Witness Phillips testifies that “[s]ince submitting the CEIP, PSE has already constructed 
multiple internal dashboards and performed analyses on programs related to equity.  
These analyses show how vulnerability intersects with factors such as program 
participation in energy efficiency, voluntary renewables programs, and energy 
assistance.”  AJP-1T at 25:6–25:9.  

a. Please provide these internal analyses and all supporting documents.
b. Does PSE plan to make these internal dashboards and other analyses

publicly available? If so, when and how?
c. Will any publicly available dashboards or other analyses track CBIs and

metrics, including baseline data and progress over time?

Response: 

a. The internal analysis referenced in Front and Centered and NW Energy
Coalition Data Request No. 225(a) involves multiple internal dashboards and,
therefore, cannot be provided in document form. The dashboards are
connected to live, internal data within Puget Sound Energy’s (“PSE”) SAP and
SAP HANA Customer Information System.

b. PSE has not determined if or how to display these internal dashboards.
However, PSE intends to report customer benefit indicator (“CBI”) metrics at
the cadence prescribed by (Clean Energy Transformation Act (CETA)/Clean
Energy Implementation Plan (“CEIP”) rules, which summarize the results of
program performance at the correct intervals.

c. In the 2023 biennial CEIP update, PSE intends to report on CBIs and metrics,
including baseline data and progress over time.
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