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OP-3 = Installation Commitments Met

Furpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:

Measures the percentage of orders for which the scheduled due date is met.

« Al inward orders (Change, New, and Transfer order fypes) assigned a due date by Qwest and
which are completed/closed dunng the reporting period are measured, subject o exclusions
specified below. These include orders with customer-requested due dates longer than the standard

interval.
+ Complation date on or before orginal due date is counted as a met due date.
Reporting Period: One month Unit of Measura: Percent
Reporting Disaggregation Reporting: Statewide lavel.
Comparisons: = Results for productiservices listed in Product Reporting under “MSA-Type
CLEC aggregate, Disaggregation” will be reported according to orders involving:
individual CLEC OP-34 Dispatches within MSAs;
and Qwest Ratail OF-38 Dispatches oulside MSAs; and
results OPF-3C Mo dispatches.
s Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be disaggregated according to installations:

OP-30 In Interval Zone 1 areas; and

OP-3E In Interval Zone 2 areas.
Formula:

[(Total Orders completed on Original Due Date) / (Total Orders Completed)] x 100

Explanation: The percent commitments met is obtained by dividing the fotal number of service orders
completed on the original due date by the total number of service orders completed during the
maasurament period.

Exclusions:

+ Disconnect, From (another form of disconnect) and Record order types.

+ Due dates missed for standard categories of customer reasons. Standard categories of customer
reasons arg: previous service at the location did not have a customer-reguested disconnect order
issued, no access to customer premises, or customer requested a later due date when the
technician ammived to do the woaork.
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OP - 3 Installation Commitments Met (continued)

Product Raeorti ng:

Standards:

MSA-TxEE Disaggregation -

+ Rasale

Residential single ling service

Parity with retail service

Business single ling service

Parity with retail service

Cenirax Parity with retail service
Centrex 21 Parity with refail service
PBX Trunks Parity with retail service
Basic ISDN Farity with refail service
Meqabit' Parity with retail service

+ Unbundled Network Element — Flatform Farity with like retail service

(UME-F) (POTS)

+ Shared Loop/Line Sharing Diagnostic

+  Sub-Loop Unbundling Diagnostic

+ Rasale
Primary ISON Parity with retail service
0s0 Parity with refail service
PEY Parity with retail service
D53 and higher bit-rate services Farity with refail service
{aggregate)
Frame Relay Parity with retail service

« LIS Trunks Parity with Qwest Interoffice Trunks (separataly

reported)

+« Unbundled Dedicated Interoffice Transport
(LIDIT)

LDIT — D31 level

Parity with retail DS1 Private Ling

LDIT = Above D51 lavel

Farity with retail Private Lines above DS1 lavel

Dark Fibar — 10F

Diagnostic

+ LUnbundled Loops:

Analog Loop

90%

Mon-loaded Loop (2-wirg)

90%

MNon-loaded Loop {4-wirg)

Parity with ratail DS1 Private Ling

DS1-capable Loop

Party with retail D51 Frivate Ling

ISDM-capable Loop

Parity with retail ISDN BRI

ADSL-gualified Loop

90%

Loap types of DS3 and higher bit-rates
{aggregate)

Parity with retail D53 and higher bit-rate Private
Lineg services (aggregate)

«  Available:
Performance results and statistical paramaters
(except as noted below)
« Under Development:
- Resale Magabit combined under M3A
type disaggregation - beginn1ing with Jan
00 data on the Now 00 report
- Retail comparable for unbundled loop and
LIDITs = beginning with Jun 00 data on
Sep 00 report
- Retail comparable for UNE-FP (POTS) -
beginning with Aug 00 data on the Sep 00
report

Dark Fiber = Loop Diagnostic
« E911/911 Trunks Farity with retail E911/811 Trunks
+« Enhanced Extended Links (EELs), including Diagnostic
UMNE-C
Availability: Motes:

1. On the Aug 00 {Jan-Jul) Report Resale Megabit
will be reported under M3A type disaggregation for
a number of orders and under Zone-type
disaggregation for the remainder. Beginning on
the Mov 00 report all Resale Megabit will be
reported undar MSA type disaggregation.
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OP-4 — Installation Interval

Purpose:

Evaluates the timeliness of Qwest's installation of services for customers, focusing on the average
fime fo install service.

Description:

Measures the average interval (in business days) betwaen the application date and the complation
date for service orders accepted and implemented.

« Al inward orders (Change, New, and Transfer order types) assigned a due date by Qwast and
which are completed/closed during the reporting period are measurad, subjact fo exclusions
specified below.

« |ntervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1),

Reporting Period: One month Unit of Measura: Average Business Days
Reporting Disaggregation Reporting: Statewide level.
Comparisons: = Results for product/services listed in Product Reporting under “MSA-Type
CLEC Lisaggregation” will be reported according to orders involving:
aggreqate, OP-44, Dispatches within MSAs;
individual CLEC OPF-48 Dispatches outside MS3As; and
and Cwest OP-4C Mo dispatcheas.
Retail results » Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be disaggregated according to installations:
OP-40 In Interval Zone 1 areas; and
OP-4E In Inferval Zone 2 areas.

Formula:
E[(Order Completion Date) - (Order Application Date)] / Total Mumber of Orders Completed

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of senice orders completed in the reporting period.
Exclusions:

« Orders with customer requested due dates greater than the current standard interval. (This
exclusion does pot apply to LIS trunks, ISON capable unbundled loops, and products reported
under “MSA-Type Disaggregation,” for which orders for all requested intervals are included. )

« Orders with intervals lengthened due to customer-caused delays.

« Disconnect, From (another form of disconnact) and Record order types.
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OP-4 - Installation Interval (continued)

Product Raeorti ng:

Standards:

MSA-TEEE Disaggregation -

+ Rasale

Residential single ling service

Parity with retail service

Business single ling service

Parity with retail service

Cenfrax Parity with retail service
Centrex 21 Farity with ratail service
FBX Trunks Parity with retail service
Basic ISDN Farity with retail service
Meqabit' Parity with retail service

Unbundled Network Element — Platform
{UNE=-F) (POTS)

Parity with like retail service

+ Shared Loop/Line Sharing Diagnostic
+  Sub-Loop Unbundiing Diagnostic
+ Hesale

Primary ISOM Parity with retail service
0&0 Farity with ratail service
01 Parity with retail service
D53 and higher bit-rate services Parity with retail service
{aggreqate)
Frame Relay Farity with ratail service

s LIS Trunks Parity with Qwest Interoffice Trunks separately

reported

» Unbundled Dedicated Interoffice Transport
(LDIT)

LUDIT = DS1 level

Parity with D51 Private Ling Service

LOIT = Above DS1 level

Parity with Private Lines above 051 level

Dark Fibar — 10F

Diagnostic

+ LInbundléed Loops:

Analog Loop

Interval Zone 1 - 6 days
Interval Long 2 = 7 days

MNon-loaded Loop (2-wire)

Interval Zone 1 — 6 days
Interval Zone 2 = 7 days

Non-lnaded Loop (4-wirg)

Parity with ratail D51 Private Ling

D&1-capable Loop

Parity with retail D51 Private Ling

ISDN-capable Loop

Parity with retail ISDN BRI

ADSL-gualified Loop

Interval Zone 1 — 6 days
Interval fone 2 — 7 days

Loop types of DS3 and higher bit-rates
{aggregate)

Parity with retail D53 and higher bit-rate services
[aggregate)

Dark Fiber - Loop Diagnostic
» E911/911 Trunks Parity with retail E911/911 Trunks
+« Enhanced Extended Links (EELs), including Diagnostic
UMNE-C
Availability: Motes:

«  Available:
Performance results and statistical
parameaters (except as noted below)
# Under Development:
- Resale Megabit combined under MSA
type disaggregation — baginning with Jan
00 data on the Nov 00 report’
- Retail comparable for unbundled loop
and UDIT = beginning with Jun 00 data
on the Sep 00 report

1. On the Aug 00 (Jan-Jul) Report Resale
Megabit will be reported under MSA type
disaggregation for a number of orders and under
Zone-type disaggregation for the remainder.
Beginning on the Nov 00 report all Resala
Megabit will be reported under MSA type
disaggregation.
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Retail comparable for UNE-P (POTS) =
beginning with Aug 00 data on the Sep
00 report

Statistical parameaters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Sep 00 report

Removal of exclusion for customer
requested due dates = than standard
from ISDOM capable unbundled loops -
beginning with Aug 00 data on the Sep
00 report

Shared Loop/Lineg Sharing, Sub-loop
unbundling, EELs, Dark Fibaer - TED
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OP-5 — New Service Installation Quality

Purpose:

Evaluates quality of ordering and installation of servicas, focusing on (A) the average monthly extent
that new order installations were free of frouble reports for thirty (30) calendar days following
installation and (B) The percentage of new service installations that experienced a trouble report
during the period from the installation date to the date the order is posted complete.

Description:
OP-5A Measures the monthly average percentage of new installations that are free of frouble reports
within 30 calendar days of initial installation.
= New installation orders used in calculating this performance indicator (appearing in the numerator
and the denominator of the OP-5A formula shown below) are all inward orders for the current and
previous reporting periods, including Change (C-type) orders for additional lines.
= All trouble reports (for both out-of-service and service-affecting conditions) closed within the
reporting period, which were received within thirty (30) days of the original installation of service,
are measured (for use in the numerator of the formula shown below), subject to exclusions shown

below.

OP-5B Measures the monthly average percentage of trouble reports reported by the CLEC on or after
the day the order is installed and prior to the complation of the order in Qwest's service order
Processor.

= MNew installation orders used in calculating this performance indicator {appeaaring in the
denominator of the OP-58 formula shown below) are all inward orders for the current reporting
period, including change (C-type) orders for additional lines.
. Lr:;dud&a both out of service and service affecting trouble reports, subject o exclusions shown
[

Reporting Period: One month (for froubla reports); Average of prior | Unit of Measura: Parcent of
and current reporting month (for new installation activity) in OP-5A) | recently-completed orders
Current reporting month {for new installation aclivity in QF-5B).

Raporting Disaggregation Reporting: Statewide level.
Comparisons: + Rasults for products/servicas listed under Product Reporting under "MSA-
CLEC aggregate, type Disaggregation” will be reported for OP-5A and OP-5B according to
individual CLEC and orders involving:
Qwest Retail results 1 Dispatches within MSAs;

2 Dispatches outside MSAs; and

3 Mo dispatches.

» Results for products/services listed in Product Reporting under “Zone-type
Disaggragation” will be disaggregated according to installations:
4 In Interval Zone 1 areas; and
5 In Interval Zone 2 areas.

Formula:

OP-5A = [((Number of New Installation Orders completed in the [prior + current months)2) - (Total
Number of New Installation-related Trouble Reports received within 30 Calendar Days of
Order Completion)) / (Number of New Installation Orders complated in the [prior + current
months)/2) ] x 100

OP-5B = [{Count of troubles reported by CLEC on or after the day of installation and prior to the order
being posted as complete) / (Numbear of New Installation Orders completed in the current
reporting period)] x 100

Exclusions:

« Trouble repors found to be related to custormer equipment, customer education (instruction on
how to use product or service), and inside wire.

+ Subsequent frouble reports for the same trouble before it is closed.
Information tickets generated for internal Qwest system/metwork monitoring purposes.
For OP-5A reports of troubles received on day of installation before provisioning order is closed as
complete.

« For OP-58: Trouble

Feports i JWEE 5 = 3 e 0 order.
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OP-5 — New Service Installation Quality (Continued)
Product Reporting: Standards:
| MSATvpe Disagaregation . OP-5A OP-58
+ Rasale
Residantial single ling service Farity with retail service
Busingss single ling service Parity with retail service
Centrax Farity with retail service
Centrex 21 Farity with retail service
PBX Trunks Farity with retail service
Basic ISDN Parity with retail service
Megabit Parity with retail service
« Unbundled Metwork Element — Platform Parity with like retail service
(UNE-P) (POTS)
+ Shared Loop/Lineg Sharing Diagnostic
+  Sub-Loop Unbundling Diagnostic
+ Rasale
Primary ISDN Parity with retail service
050 Parity with retail service
051 Parity with retail service
D53 and higher bit-rate services Parity with retail service
{aggregate)
Frame Relay Farity with retail service
# LIS Trunks Parity with Chwest Interoffice Diagnostic

Trunks {separately reported)

+ Unbundled Dedicated Interoffice Transport
(LIDIT}

UDIT = DS1 level

Parity with retail DS1 Private
Lines

LDIT = Above DS1 level

Parity with retail Private Lines
above DS1 lavel

Dark Fiber = 10F

Diagnostic

+ Unbundled Loops:

Analog Loop

Parity with retail Res and Bus
POTS with dispatch

MNon-loaded Loop (J-wirg)

Parity with retail ISON BRI

Non-loaded Loop (4-wire)

Parity with retail D51

DS1-capable Loop

Parity with retail DS1

ISDN-capable Loop

Parity with retail ISON BRI

ADSL-qualified Loop

Parity with retail MegaBit with
dizpatch

Loop types of DS3 and higher bit-rates
[aggregate)

Farity with retail D33 and higher
bit-rate servicas (aggregata)

Dark Fiber - Loop Diagnostic
+ E911/911 Trunks Parity with retail ES11/911
Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
UNE-C
Availability: Motes:

o Available:
COP-5A (except as noted below) *
« Under Development:

- DOP-5A - Resale Megabit and retail
comparable = beginning with Jan 00 data
an the Mov 00 report

- DP-5A — Retail comparable for LIS Trunk

1. In developing OP-5A for LIS Trunks Qwest
has discoverad there is no capability fo maasure
the analagous resulis for Qwest 1OF trunks.
Accordingly Qwest will propose either a
benchmark or an alternative retall analogue by
Oct 15, 2000.
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(Continued)

- TBD

-  DP-5A - Retail comparable for unbundled
loop and UDIT = beginning with Jun 00
data on the Sep 00 report

= DP-58 - Retail comparable for UNE-F
{POTS) - beginning with Aug 00 data on
the Sep 00 report

= [P-5B = beginning with Sep 00 data on
the Oct 00 report

- Statistical parameters for comparison of
unbundied loop results with specified retail
comparative - beginning with Jun 00 data
on the Sep 00 report

- QOP-5A - Unbundied Loop — Analog -
beginning with Jun 00 data on the Sep 00
repaort

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs, Dark Fiber — TBD

“MSA and Zone-type disaggregations beginning
with Aug 00 data on the Sep 00 report
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OP-6 — Delayed Days

Purpose:

Evaluates the extent Qwest is late in installing services for customers, focusing on the average number of
days that late orders are completed beyond the committed due date.

Description:

OP-6A — Maasures the average number of business days that service is delayed beyond the original due
date provided to the custormner for non-facility reasons atributed to Qwest. Al inward orders
{Change, Mew, and Transfer order types) that are completed/closed during the reporting period,
but later than the original due date assigned by Qweast, are measured, subject to exclusions
specified below.

OP-6B — Maasures the average number of business days that service is delayed beyond the original due
date provided to the custorner for facility reasons attributed to Cwest. Al inward orders
{Change, Mew, and Transfer order types) that are completed/closed during the réporting period,
but later than the original due date assigned by Qwest due to facility reasons, are measured,
subject to exclusions specified below.

Reporting Peried: One month Unit of Measure: Average Business Days

Reporting
Comparisons:
CLEC aggregate,
individual CLEC
and Qwest Retail

resulfs

Disaggregation Reporting: Statewide level.

« Resulis for products/services listed under Product Reporting under “MS3A-type
Disaggregation” will be reported for OP-6A and OP-6B according to orders
imvalving:

1. Dispatches within MSAs;
2. Dispatches outside MS3As; and
3. Mo dispatches.

« Results for products/services listed in Product Reporting under “Zone-type

Disaggregation” will be disaggregated according to installations:
4. In Interval Zone 1 areas, and
& In Interval Zone 2 areas.

Formula:

OP-6A

OP-6B

Y[(Actual Completion Date of late order for non-facility reasons) — (Original Due Date of late
order)] / (Total Number of Late Orders for non-facility reasons)

¥[({Actual Completion Date of late order for facility reasons) — (Original Due Date of late order)] /
(Total Number of Late Orders for facility reasons)

Exclusions: Orders delayed due to Customer reasons are excluded.
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0OP-6 — Delayed Days (continued)
Product Reporting:
+ Rasala -
Residantial single ling service
Business single ling service

Standards:

Parity with ratail service
Parity with retail service

Centrax Parity with retail service
Centrex 21 Parity with ratail service
FPBX Trunks Parity with retail service
Basic 1IS0ON Parity with retail service
Megahit' Parity with ratail service
«  Unbundled Metwork Element — Platform Farity with like retail service
(UME-F) (POTS)
» Shared Loop/Line Sharing Diagnostic
»+  Sub-Loop Unbundling Diagnostic
+ Reasale
Primary ISDN Farity with retail service
00 Parity with ratail service
EY Parity with ratail service
D53 and higher bit-rate services FParity with retail service
{aggregate)
Frame Relay Parity with retail service
« LIS Trunks Parity with Qwast Interoffice Trunks (separately

reported)

+ Unbundled Dedicated Interoffice Transport
(LIDIT)
LDIT = D&1 level

Parity with retail DS1 Private Ling- Service

LDIT = Above DE1 lavel Parity with retail Private Line- Services above DS1
lewvel

Diagnostic

Dark fiber — |OF
+ Unbundled Loops:

Analog Loop

Mon-lnaded Loop (2-wirg)

Mon-loaded Loop (4-wira)
D&1-capable Loop

ISDM-capable Loop

ADSL-qualified Loop

Loop types of D53 and higher bit-rates
{aggregate)

Parity with retail Res and Bus POTS with dispatch
Parity with retail ISDON BRI

Parity with retail D51 Private Ling

Parity with retail D51 Private Ling

Parity with retail ISDN BRI

Parity with retail MaegaBit, with dispatch

Parity with retail D33 and higher bit-rate Private
Ling services (aggregata)

Dark Fiber - Loop Diagnostic
+« E911/911 Trunks Farity with retail E911/211 Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
LUME-C
Availability: Notes:

«  Available:
Performance results and statistical parameters
(except as noted below)

= Under Development:

- Resale Megabit combined under MSA type

dizaggregation - I:neginning; with Jan 00
data on the Mov 00 report

- Retail comparable for unbundled loop and
LIDIT = beginning with Jun 00 data on the
Sep 00 report

- Retail comparable for UNE-F (POTS) —

1. On the Aug 00 {(Jan-Jul) Report Resale Megabit
will be reported under M3A type disaggregation for
a number of orders and under Zone-type
disaggregation for the remainder. Beginning on the
Mov 00 report all Resale Megabit will be reported
under M3A type disaggregation.
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OP-6 — Delaved Days {continued)

beginning with Aug 00 data on the Sep 00
report

- Statistical parameters for comparison of
unbundied loop results with specified retail
comparative - baginning with Jun 00 data
on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs, Dark Fibar = TED
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OP-T7 - Coordinated “Hot Cut” Interval — Unbundled Loop

Purpose:
Evaluates the duration of completing coordinated “hot cuts”™ of unbundled loops, focusing on the time
actually involved in disconnecting the loop from the Cwest natwork and connecting/testing the loop.

Description:
Measures the average time to complete coordinated “hot cuts” for unbundled loops, based on intervals
beginning with the “liff" time and ending with the completion time of Qwest's applicable tests for the
loop.
+ [Includes all coordinated hot cuts of unbundled loops that are completed/closed during the
reporting period, subject to exclusions specified below.
« “Hot cut” refers to moving the service of existing customers from Qwast's switch/frames to the
CLEC's equipment, via unbundled loops, that will serve the customers.
= CLift" time is defined as when GQwast disconnects the existing loop.
+ “Completion time” is defined as when Qwest completes the applicable tests after connecting the
loop to the CLEC.

Reporting Period: One month Unit of Measure: Minutes and seconds

Reporting Comparisons: CLEC | Disaggregation Reporting: Statewide level.
aggregate and individual CLEC

rasulis

Formula:
F[Completion time — Lift time] f {Total Number of unbundled loops with coordinated cutovers
completed in the reporting period)

Exclusions:
Time intervals during the cutover process associated with CLEC-caused delays.

Product Reporting: Coordinated Unbundled Standard: Diagnostic in light of OP-13
Loops = Reported separately for: (Coordinated Cuts On Time)

+ Analog Loops
= All other Loop Types

Availability: MNotes:
Available
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OP-13 - Coordinated Cuts On Time - Unbundled Loop

Purpose:

Evaluates the percentage of coordinated cuts of unbundled loops that are completed on fime, focusing

on cuts completed within one hour of the committed order due time and the percent that were started
without CLEC approval.

Description:

# Includes all LSRs for coordinated cuts of unbundled loops that are completed/closed during the
reporting period, subject to exclusions specified below.

+ (OPF-13A - Measures the percentage of LSRs (CLEC orders) for all coordinated cuts of unbundled
loops that are started and completed on time. For coordinated loop cuts fo be counted as “on
time™ in this measurement, the CLEC must agree to the start fime, and Qwest must (1) receive
verbal CLEC approval before starfing the cut, (2) complete the physical work and appropriate
tests, (3} complete the Qwest portion of any associated LNP orders and (4) call the CLEC with
completion information, all within ona hour of the committed order due time.

« OP-13B - Measures the percentage of all LSRs for coordinated cuts of unbundled loops that are
actually started without CLEC approval.

+ The “actual start” tima is defined as the time Qwest “lifts" the loop.

« ‘“Scheduled start fime” is defined as the confirmed appointment time (as stated on the FOC), or a
newly negotiated fime.

+ The “committed order dug time” is based on the number and type of loops involved in the cut and
is calculated by adding the applicable time interval from the following list to the scheduled start

time:

- Anzlog unbundled loops:
1 to 16 lings: 1 Hour
17 to 24 linas: 2 Hours
25+ lines: Project*

= All other unbundled loops:
110 5 lines: 1 Hour
6 fo 8 lines: 2 Hours
910 11 lines: 3 Hours
12 to 24 lines: 4 Hours
25+ lines: Project*

*For Projects, the committed order due times, scheduled dus dates, and appointment times will
be negotiated between CLEC and Qwast.
= “Actual end time” is defined as when Qwest nofifies the CLEC that the Qwest physical work and
the appropriate tests have been successfully accomplished, including the Qwest portion of any
coordinated LNP orders.
Reporting Period: One month Unit of Measura: Percent

Reporting Comparisons: CLEC | Disaggregation Reporting: Statewide lavel.

aggregate and individual CLEC Results for this measurement will be reported according to:
results OP-13A Cuts Completed On Time

OP-138 Cuts Started Without CLEC Approval
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0P-13 — Coordinated Cuts On Time — Unbundled Loop (continued)

Formula:

¢ OP-13A = (Count of LSRs for Coordinated Unbundled Loop cuts complated “On Time") / (Total
Mumber of LSRs for Coordinated Unbundled Loop Cuts completed in the reporting period) x 100

¢ OP-13B = (Count of LSRs for Coordinated Unbundled Loop cuts whose actual start time ocours
without CLEC approval) / (Total Mumber of LSRs for Coordinated Unbundled Loop Cuts

complated in the reporting period) x 100

Exclusions:
Applicable to OP-134A;

« Time intervals during the cutover process associated with CLEC-caused delays;
« CLEC not ready by 30 minutes after the Appointment Time.
+ Loop cuts that involve CLEC-requested non-standard mathodologies, processes, or fimalines.

Product Reporting: Coordinated Unbundled
Loops — Reported separately for:

+ Analog Loops

« Al Other Loops

Standard:
OP-13A: 95 Percent or mora
OP-13B: Diagnostic

Availability:
Available

Notes:
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OP-15 - Interval for Pending Orders Delayed Past Due Date

Purpose:

EvaFI)uates the extent to which U S WEST's pending orders are late, focusing on the average number of dalys the

pending orders are delayed past the due date, as of the end of the reporting period.

Description:

OP-15A — Measures the average number of business days that pending orders are delayed beyond the orjginal due

date for reasons attributed to Qwest.

* Includes all pending inward orders (Change, New, and Transfer order types) for which the original due dqte

assigned by Qwest has been missed, subject to exclusions specified below. Change order types for additipnal lines

consist of all C orders with “I” and “T” action coded line USOCs, including changes to existing lines, such gs

conversions, number changes, PIC changes and class of service changes.

OP-15B — Reports the number of pending orders measured in the numerator of OP-15A that were delayec| for

Qwest facility reasons.

Reporting Period: One Month Unit of Measure: (Average Days)

Reporting Comparisons: CLEC aggregate, individual [Disaggregation Reporting: Statewide level

CLEC,

Qwest retall

Formula:

OP-15A Sum[(Last Day of Reporting Period) - (Original Due Date of Late Pending Order)] / (Total Number|of

Pending Orders Delayed as of the last day of Reporting Period)

OP-15B -Count of pending orders measured in humerator of OP-15A that were delayed for Qwest facility reasons.

Exclusions:

* Pending orders delayed due to Customer reasons are excluded.

* Disconnect, From (another form of disconnect)and record order types.

* Records involving official company services.

* Records with invalid due dates, or application dates.

* Records with invalid completion dates.

* Records with invalid product codes.

* Records missing data essential to the calculation of the measurement per the PID.

Standard: Products:
Business 1841
Centrex 184}
DSO 179:¢
DS1 1794
DS3 179¢
E911 179¢
Frame Relay 179f7
ISDN Primary 179
LIS Trunk 1800
PBX 1844
Residence 184p
UBL - Analog 1807
UBL ISDN Capable 180p
UDIT DS1 181C
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UDIT Above DS1 Level 1811
UDIT 1812
|Megabit 184¢
Basic Rate ISDN 1799
Centrex 21 1848
UBL - 2 Wire Analog 1803
UBL - 2 Wire Non-Loaded 18CH
UBL - ADSL Qualified 180z
UBL - 4 Wire Non-Loaded 18C6
UBL - DS1 Capable 18(8
UBL - 4 Wire Analog 1804
UBL - DS3 Capable 1813
UNE - P (POTS) 184
Basic Rate Designed ISDN 18p5
UBL Analog 1814
Line Sharing 2051
UBL - Feeder Loop 2104
UBL - Distribution Loop 210!
Enhanced Extended Links - DSO Capable 2]106
Enhanced Extended Links - DS1 Capable 2107
Enhanced Extended Links - DS3 Capable 2]108
Dark Fiber - IOF 213p
Dark Fiber - Loop 213B
Sub-Loop Unbundling 2157
Enhanced Extented Links (EELS) 2158

Availability: Available (except as noted below)

Under Development:

- Shared Loop/Line Sharing - beginning with Dec 00 data on the Jan 01 report.

- Sub-loop unbundling - beginning with Jan 01 data on the Feb 01 report.

- EELs - TBD

- Dark Fiber - beginning with Jan 01 data on the Feb 01 report.

Notes:
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MR-3 — Out of Service Cleared within 24 Hours

Furpose:
Evaluates timealiness of repair for specified services, focusing on cases where the out-of-service cases
were sessd-clogred within the standard estimate for specified services (i.e., 24 hours for out-of-
| service conditions),

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

+ Includas all trouble reports, closed during the reporting period, which involve a specified service

that is out-of-service (i.e., unable fo place or receive calls), subject to exclusions specified below.
+ Tima measured is from date and time of receipt to date and time trouble is indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting Disaggregation Reporting: Statewide level.

Comparisons: + Results for product/services listed in Product Reporting under *MSA-Type
CLEC aggregate, Disaggregation” will be disaggregated and reported according to trouble
individual CLEC reports involving:

and Chwast Retail MR-3A Dispatches within MSAs;

rasults MR-3B Dispatchas outside MSAs; and

MR-3C No dispatches.
+ Results for productsiservices listed in Product Reporting under “Zone-type
Disaggragation” will ba disaggregated according to trouble reports involving:
MR-30 In Interval Zone 1 areas; and
MR-3E In Interval Zone 2 argas.

Formula:

{Number of Out of Service Trouble Reports Closed closed in hie reporfing period that are cleared

within 24 hours) / (Total Number of Out of Service Trouble Reports—Racaiead closed in the reporting
period) x 100

Explanation: Percentage is obtained by dividing the total number of 003 reports closed within 24
| hours by the total number of 00S reports receivad during the measuramant period.

Exclusions:

=  Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action (6); Non-Teleo Plant (11);
Trouble Beyond the Network Interface (12); and Miscellaneous — Non-Dispatch, non-Qwest
{includes CPE, Customer Instruction, Carrier, Alternate Provider (13);

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for Carrier Action (IEC) and
Customer Provided Equipment {CPE).

« Subsequent frouble reports (i.e., redundant reports for the same trouble befors it is closed).
» Information tickets generated for internal Qwest system/network monitoring purposes.
« Time delays due to “no access™ are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.

. Reﬂmlis of problems received on day of installation before provisioning order is closed as
complete.
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MR-3 — Out of Service Cleared within 24 Hours (Continued)

Product Reporting:

Standards:

»* Resale

Residential single ling service

Parity with refail service

Business single ling service

Farity with refail service

Centrax Farity with retail service
Centrex 21 Parity with refail service
PBX Trunks Parity wilh retail service
Basic ISDN Farity with retail service
MECLEIbit1 Farity with refail service

+ Unbundled Network Element = Platform
{UNE-P} (POTS)

Parity with appropriate retail service

» Shared Loop/Ling Sharing Diagnostic
»  Sub-Loop Unbundling Diagnostic

Lone-typa Disaggregation -

+ Unbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

MNon-loaded Loop (2 wire)

Parity with ratail ISDN-BRI

ISDN-capable Loop

Parity with ISDN-BRI

ADSL-gualified Loop

Fanty with ratail MegaBit

-

Availability:
Available Performance results and statistical
parameters (except as noted below)

+ Under Development:

- Resale Megabit under MSA type
disaggregation — I:ueginning with Jan 00
data on the Mov 00 report

- Retail comparable for unbundied loop
and LIDIT = beginning with Jun 00 data
on the Sep 00 report

- Statistical parameters for comparison of
unbundled loop results with specified
retall comparative - beginning with Jun
(0 data on the Sep 00 report

= UNE-P {POTS) baginning with Aug 00
data on the Sep 00 report

- Shared Loop/Ling Sharing and Sub-loop
unbundling - TBD

Motes:

1. On the Aug 00 {Jan-Jul) Report Resale Megabit
will be reported under Zone-type
disaggregation. Beginning on the Mov 00
report Resale Megabit will be reported under
MSA type disaggregation.
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MR-4 — All Troubles Cleared within 48 hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble cases of all types (both out of
sarvice and service affecting) and on the number of such cases skesedclagrad within the standard
| estimate for specified services (i.e., 48 hours for service-affecting conditions).
Description:
Measures the percentage of trouble reports, for specified services, that are cleared within 48 hours of
receipt of trouble reports from CLECs or from retail customers.

+ [Includes all trouble reports, closed during the reporting period, which involve a specified service,

subject to exclusions specified below.
+ Time measured is from date and time of receipt to date and time trouble is indicated as cleared.

Reporting Period: One month Unit of Measure: Parcent

Reporting Disaggregation Reporting: Statewide level.

Comparisons: * Results for product/services listed in Product Reporting under “MSA-Type
CLEC aggregate, Disaggregation” will be disaggregated and reported according to trouble
individual CLEC reporis involving:

and CQwest Retail MR-4A Dispatchas within MSAs;

results MR-4B Dispatches outside MSAs; and

MR-4C Mo dispatches.
+ Resulis for products/services listed in Product Reporting under "Zone-type
Disaggragation” will ba disaggregated according to trouble reports involving:
MR=40 In Interval Zone 1 areas; and
MR-4E In Interval Zone 2 areas

Formula:
(Total Maisiensnce-Troutle Reports Cempleted closed in the reporing pedod that are cleared within
| 48 hours) / (Total Mastenance-Trouble Reports-Llessd closed in the reporfing period) ] x 100
[ Exclusions:
« Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action (6); Non-Telco Plant (11);
Trouble Beyond the Network Interface (12); and Miscellaneous — Non-Dispateh, non-Qwest
{includes CPE, Customer Instruction, Carrier, Alternate Provider (13);

- For products measured from WEA (Workforce Administration) data (products listed for Zone-
type disaggregation] trouble reports coded to trouble codes for Carrier Action (IEC) and
Customer Provided Equipment {CPE).

+ Subsequent trouble reports (i.e., redundant reports for the same trouble before it is closed).
+ |nformation tickets generated for internal Qwest systeminatwork monitoring purposes.
+ Time delays due to “no access”™ are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
* Reports of problems received on day of installation before provisioning order is closed as
complets.
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MR-4 — All Troubles Cleared within 48 Hours (Continued)

Product Reporting: Standards:
* Resale
Residantial gingle ling service
Business single ling service

Parity with retail service
Farty with retail service

Cenfrex Parity with retail service
Centrex 21 Farty with retail service
FPBX Trunks Parity with retail service
Basic ISDN Parity with retail service
MECLEIbit1 Parity with retail service

¢ Unbundled Network Element — Platform
(UNE-PI (POTS)

Farity with appropriate retail service

* _ Shared Loop/Line Sharing Diagnostic
* __ Sub-loop Unbundling Diagnostic

fone-Typa Disaggregation -
+ LUnbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Mon-loaded Loop (2 wire)

Parity with retail ISDN-BRI

ISDN-capable Loop

Parity with retail ISDN-BRI

ADSL-gualified Loop

Farity with retail MagaBit

-

-

Availability:

Available - Perfformance results and
statistical parameters (except as noted
below)

Under Development:

- Resale Megabit under MSA type
disaggregation — I:ueginning with Jan 00
data on the Nov 00 report

- Retail comparable for unbundled loop =
beginning with Jun 00 data on the Sep 00
repaoirt

- Statistical parameters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Sep report

- UNE-P {POTS) baginning with Aug 00
data on the Sep 00 report

— Shared Loop/Ling Sharing and Sub-loop
unbundling - TBD

Notes:

1. On the Aug 00 (Jan-Jul} Report Resale
Megabit is reported undar Zone-type
disaggregation. Beginning on the Nov 00

report Resale Magabit will be reported under

MSa type disaggregation.
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MR-5 — All Troubles Cleared within 4 hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on all trouble cases of all types (including

out of service and service affecting troubles) and on the number of such cases skesedglegred within

the standard estimate for specified services {i.e.. 4 hours).

Description:

Measuras the percentage of trouble reports for specified services that are cleared within 4 hours of

receipt of frouble reports from CLECs or from retail customers.

+ [Includes all trouble reports, closed during the reporting period, which involve a specified service,
subject to excluzions specified below.

+« Time measurad is from date and time of receipt to date and time trouble is clearad.

Reporting Period: One month | Unit of Measure: Percent
Reporting Comparisons: Disaggregation Reporting: Statewide lavel.
CLEC aggregate, individual Results for listed products will be disaggregated according to trouble
CLEC and Qwest Retail results | reports:
MR-54 In Interval Zone 1 areas; and
MH-5B In Interval Zone 2 areas.
Formula:
[(Mumber of Trouble Reports Solosed in the reporting period that are cleared within 4 hours) / (Total
Trouble Reports Sesesedclosad in the reporting parod)] x 100
Exclusions:

+« Troublae reports coded as follows:

- For products measurad using WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded fo trouble codes for Camier Action (IEC) and
Customer Provided Equipment (CPE).

Subsequent frouble reports (i.e., redundant reports for the same trouble before it is closad).

Information tickets generated for internal Qwest system/metwork monitoring purposes.

Time delays dug to "no access” are excluded from repair time.

Reports of problems received on day of installation before provisioning order is closed as

complete.

- & & &
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MR-5 — All Troubles Cleared within 4 hours (continued)

Product Reporting:

Standards:

Zone-Typse Disaggregation -

+ Resala:

Primary ISDN Parity with retail service
Ds0 Parity with retail service
DS Parity with retail service
D&3 and higher bit-rate services Farity with retail service
{aggregate)

Frame Relay Parity with retail service

« LIS Trunks Parity with Qwest Interoffice Trunks (reported

separately)

+ Unbundled Dedicated Interoffice Transport
(DT

UDIT - DS1 level

Parity with D51 Private Ling Saervice

UDIT = Above DS1 lavel

Parity with Private Ling- Services above D31
level

+ |Inbundled Loops:

Mon-lnaded Loop (4-wirg)

Parity with retail D51

DS1-capable Loop

Parity with retail D51

Loop types of DS3 and higher bit-rates

Parity with retail DS3 and higher bit-rate services

{agaregate) (aggragate)
E911/911 Trunks Parity with retail E911/911 Trunks
Enhanced Extended Links (EELs), including Diagnostic
LIMNE-C
Availability: MNotes:

+ Available — Performance results and
statistical parameters (except as noted
below)

+ Under Development:

- Retail comparable for unbundled loop, LIS
Trunks, and UDIT - beginning with Jun 00
data on the Sep 00 report

- Interval Zonel/Zone 2 disaggragation for
Cwest Interoffice Trunks - Aug data on
the Sept 00 report

- Statistical parameters for comparison of
unbundiad loop results with specified retail
comparative - baginning with Jun 00 data
on the Sep 00 report

- EELs -TBD
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MR-6 — Mean Time to Restore

Purpose:
Euaﬂ:am timeliness of repair, focusing how long it takes to restore services fo proper operation.
Description:
Measures the time actually taken to seselwe-clear requests for repair.
+ |ncludes all trouble reports closed during the reporting period, subject to exclusions specified balow.
+ Includes customer direct reports, customer-relayed reporis, and test assist reports.

e lmemeasued is fom date and time gf receipt o datg and time touble is cleared,
Reporting Period: One month Unit of Measure: Hours and Minutes
Reporting Disaggregation Reporting: Statewide level.
Comparisons: + Results for product/services listed in Product Reporting under *MSA-Type
CLEC aggregate, Disaggregation” will be reported according fo trouble reports involving:
individual CLEC MR-6A Dispatches within MSAs;
and Cwest Retail MR-6B Dispatches outzide MSAs; and
results MR-6C Mo dispatches.

* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be disaggregated according to trouble reports involving:
MR-6D In Interval Zone 1 areas; and
MR-GE In Interval Zone 2 areas.

[Formula:
b {Data & ‘I‘ma ltﬂumlﬂﬂuﬂﬂ.ﬁﬂﬂﬂh'—'ﬁﬁhﬂ't—gﬂﬂﬁﬂ‘lﬂﬂ[ﬁd} (Date & T:ma af-Ftaaaw-lmubJﬂ_Rspﬂﬂ

Exclusmna
+ Trouble reports coded as follows:

- For products measured from MTAS data (producis listed for MSA-type disaggregafion), frouble
reports coded to disposition codes for: Customer Action (6); Mon-Telco Plant (11); Trouble
Beyond the Network Interface (12); and Miscellaneous — Non-Dispatch, non-Ciwest (includes
CPE, Customer Instruction, Carrier, Alternate Provider {(13);

- For products measurad from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) frouble reports coded to trouble codes for Carrier Action (IEC) and
Custorner Provided Equipment (CPE).

+ Subsequent trouble reports (i.e., redundant reports for the same trouble before it is closed).

Information tickets generated for internal Cwest system/network monitoring purposes.

+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
rﬁpﬁrts l‘l'mlwng a"no accm dEIH'j

installation bafore
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MR-6 — Mean Time to Restore (Continued)

Standards:

Product Reporting:

+ Rasale

Reasidential single ling sarvice

Farity with ratail service

Business single ling service

Parity with retail service

Centrax Farity with ratail service
Centrex 21 Farity with retail service
FBX Trunks Parity with ratail service
Basic ISDN Parity with retail service
Meqabit' Parity with ratail service

¢ Unbundied Network Elemant — Platform
{UNE-P) (POTS)

Parity with like retail service

+ Shared Loop/Line Sharing Diagnostic
#  Sub-Loop Unbundling Diagnostic
+ Rasale
Primary ISDMN Farity with retail service
050 Farity with ratail service
D51 Farity with retail service
D53 and higher bit-rate services Farity with retail service
{aggreqate)
Frame Relay Parity with retail service
+ LIS Trunks Parity with Qwast Interoffice Trunks
+ nbundled Dedicated Interoffice Transport
(LDIT}

LDIT = DS1 level

Parity with retail DS1 Private Ling

LIDIT = Abowve DS1 level

Parity with ratail Private Linas above 051 lavel

Dark Fiber = 10F

Diagnostic

= Unbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Mon-lnaded Loop (2-wire)

Parity with retail ISDN BRI

Non-loaded Loop (4-wirg)

Parity with retail DS1 Private Line

D51-capable Loop

Parity with retail DS1 Private Line

1S0MN-capable Loop

Parity with retail ISON BRI

ADSL-gualified Loop

Farity with ratail MegaBit

Loop types of DS3 and higher bit-rates
{agareqate)

Parity with retail D33 and higher bit-rate Private
Line services (aggregate)

and statistical parameters (except as noted
balow)
+ Under Development:

- Resale Megabit under MSA type
disaggregation - I:ueginning with Jan 00
data on the Nov 00 report

- Retail comparable for unbundled loop,
and UDIT = beginning with Jun 00 data
on the Sep 00 report

- Interval Zone1/Zone 2 disaggregation for
Ciwest Interoffice Trunks = Aug data on

Dark Fiber - Loop Liagnostic
EZ11/911 Trunks Parity with retail E911/911 Trunks
+ Enhanced Extended Links (EELs), including Diagnostic
UME-C
Availability: Available - Performance results | Notes:

1. On the Aug 00 (Jan-Jul) Report Resale Megabit
is reported under Zone-type disaggragation.
Beginning on the Nov 00 report Resale Megabit
will be reported under MSA type disaggregation.




Docket No. UT-003022
Exhibit IML-27

May 16, 2001

Page 28

MR-6 — Mean Time to Restore {Continued)

the Sept report

- Statistical parameters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Sep 00 report

- UNE-P (POTS) - beginning with Aug 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs and Dark Fiber - TBD
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MR-7 — Repair Repeat Report Rate

Purpose:

Evaluates the accuracy of repair actions, focusing on the number of repaated trouble reports received
for the same troubls within a specified period (30 calendar days).

Description:

Measures the percentage of repair reports that are repeated within 30 days.

+ Includes all trouble reports closed during the reporting period that are received within thirty (30)
days of the previous frouble report for the same service (regardless of whether the report is about
the same type of frouble for that service), subject to exclusions specified below.

+ [Includes reports due to Cwest network or system causes, customer-direct and customer-relayed
reports.

+ The period measured is from date and time of last report completed o date and time of next

report.
Reporting Peried: One month Unit of Measura: Percent
Reporting Disaggregation Reporting: Statewide level.
Comparisons: |« Results for product/services listed in Product Reporting under “MSA-Type
CLEC Disaggregation” will be reported according to trouble reports involving:
aggregate, MR-7TA Dispatches within MSAs;
individual MR-TE Dispatches outside MSAs; and
CLEC and MR-TC Mo dispaiches.
Qwaest Retail + Results for products/services listed in Product Reporting under “Zone-type
results Disaggregation” will be disaggregated according fo trouble reports involving:
MR-TD In Interval Zone 1 areas; and
MR-7E In Interval Zone 2 areas.
Formula:

{[(Total repeated repair reports occurring within 30 calendar days of initial trouble report) / {Total
| number of Trouble Reports in the reporting period)] « 100).
Exclusions:
« Trouble reports coded as follows:

= For products measured from MTAS data (products listed for MSA-type disaggragation),
trouble reports coded to disposition codes for: Custorner Action (8); Non-Teleo Plant (11);
Trouble Beyond the Network Interface (12); and Miscellaneous — Non-Dispateh, non-Qwest
{includes CPE, Customer Instruction, Carrier, Alternate Provider (13);

- For products measured from WEA (Workforce Administration) data (products listed for Zone-
type disaggregation] trouble reports coded to trouble codes for Carrier Action (IEC) and
Customer Provided Equipment {CPE).

« Subsequent frouble reports (i.e., redundant reports for the same trouble before it is closed).
+ |nformation tickets generated for internal Qwest system/meatwork monitoring purposes.
* Reports of problems received on day of installation before provisioning order is closed as

complets.
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MR-7 — Repair Repeat Report Rate (Continued)

Standards:

Product Reporting:

+ Rasale

Residential single ling service

Parity with retail service

Business single ling service

Parity with retail service

Centrax Parity with retail service
Centrex 21 Parity with ratail service
PBX Trunks Parity with retail service
Basic ISDON Parity with retail service
Meqabit' Parity with retail service

¢+ Unbundled Network Element - Platform
{UNE-F) (POTS)

FParity with like retail service

* Shared Loop/Line Sharing Diagnostic
»  Sub-Loop Unbundling Diagnostic
+ Reasale
Prirmary ISDMN Parity with retail service
Ds0 Parity with retail service
D&1 Parity with retail service
D53 and higher bit-rate services Parity with retail service
{aggregate)
Frame Relay Parity with retail service
« LIS Trunks Parity with Qwest Interoffice Trunks ({reported

separataly)

+ UInbundled Dedicated Interoffice Transport
(LIDIT}

LUDIT — D31 level

Parity with rataill D51 Private Line

UDIT = Abowve DS1 level

Parity with retail Private Lines above DS1 lavel

Dark Fiber — 10F

Diagnostic

+ LUnbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Non-loaded Loop (2-wirg)

Parity with retail ISDN BRI

MNon-loaded Loop (4-wire)

Parity with retail DS1 Private Line

D&1-capable Loop

Parity with rataill D51 Private Line

ISDM-capable Loop

Parity with retail ISDN BRI

ADSL-gualified Loop

Parity with retail MegaBit

Loop types of DS3 and higher bit-rates
{aggregate)

Parity with retail DS3 and higher bit-rate Private
Ling services (aggregata)

Dark Fiber - Loop Diagnostic
« E911/911 Trunks Parity with retail E911/911 Trunks
+« Enhanced Extended Links (EELs), including Diagnostic

LINE-C
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MR-7 — Repair Repeat Report Rate (Continued)

Availability:

Available - Parformance results and
statistical parametars (except as noted
below)

-

(]

nder Developmeant:
Resale Megabit under MBA type
disaggregation — beginning with Jan 00
data on the Nov 00 report
Retail comparable for unbundled loop
and UDIT — beginning with Jun 00 data
on the Sep 00 report
Interval Zone1/Zone 2 disaggregation for
CQwest Interoffice Trunks - Aug data on
the Sept report
UNE-P {POTS) - baginning with Aug 00
data on the Sep 00 report
Shared Loop/Line Sharing, Sub-loop
unbending, EELs and Dark Fiber - TBD
Statistical parameters for comparison of
unbundled loop results with specified
retail comparafive — beginning with Jun
00 data on the Sep 00 report

Motes:

1. On the Aug 00 (Jan - Jul) Report Resale
Meagabit is reported under Zone-type
disaggregation. Beginning on the Nov 00
report Resale Megabit will be reported under
MSA type disaggregation.
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MR-8 — Trouble Rate

Furpose:
Evaluates the overall rate of trouble reports as a percentage of the fotal installed base of the service or
alement.

Description:
Measures trouble reports by product and compares them to the number of lings in service.

+ |ncludes all trouble reports closed during the reporting period, subject to exclusions specified
below.

+ |ncludes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Parcent

Raporting Comparisons: CLEC aggregate, Disaggregation Reporting: Statewide lavel.
individual CLEC and Cwest Retail resulis

Formula:

[{Total number of trouble reports involving the specified service grouping) / (Total number of the
spacified services that are in service in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:

- For products measured from MTAS data, trouble reporis coded to disposition codes for:
Customer Action (8); Mon-Teleo Plant (11); Trouble Beyond the Network Interface (12); and
Miscellaneous - Non-Dispatch, non-Cwaeast (includes CPE, Customer Instruction, Carriar,
Alternate Provider (13);

- For products measured from WFA data (products listed for Zone-type disaggregation) troube
reports coded fo trouble codes for Carrier Action (IEC) and Customer Provided Equipment
({CPE).

+ Subsequent trouble reports (i.e., redundant reports for the same trouble before it is closed).

+ |nformation tickets generated for internal Qwest system/network monitoring purposes.

+ Reports of problems received on day of installation before provisioning order is closed as
complete.
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MR-8 — Trouble Rate (continued)

Product Reporting:

Standards:

+  Rasale

Residantial single ling service

Parity with ratail service

Business single ling service

Parity with retail service

Cenfrex FParity with retail service
Centrex 21 Parity with retail service
FBx _[runks FParity with retail service
Basic 1S0ON Parity with ratail service
Megabit Parity with MegaBit service
Primary ISON Parity with retail service
DS0 FParity with retail service
051 Parity with ratail service
D53 and higher bit-rate services Farity with retail service
{aggregate)

Frame Relay

Farity with retail service

¢« Unbundled Network Element — Platform
(UNE-P) (POTS)

Farity with like retail service

+« Shared Loop/Line Sharing

Diagnostic

+  Sub-Loop Unbundling

Diagnostic

+ LIS Trunks

Parity with Chwest Interoffice Trunks (reported
saparately)

+ Unbundled Dedicated Interoffice Transport
(UDIT}

LDIT - D51 level

Parity with ratail DS1 Private Ling Sarvice

LDIT = Above D51 lavel

Parity with ratail Private Lines above D51 level

Dark Fiber = 10F

Diagnostic

+ Unbundled Loops:

Analog Loop

Parity with retail Res and Bus POTS

Mon-lnaded Loop {2-wire)

Parity with retail ISDN BRI

MNon-loaded Loop (4-wire)

Parity with retail D51 Private Ling

D51-capable Loop

Farity with retail D51 Private Ling

ISDM-capable Loop

Parity with retail ISON BRI

ADSL-gualified Loop

Farity with retail Megabit

Loop types of DS3 and higher bit-rates
{agareqate)

Parity with retail DS3 and higher bit-rate services
[aggregatel

Lark Fiber — Loop LDiagnostic
« E911/911 Trunks Farity with retail E911/911 Trunks
+ Enhanced Extendad Links (EELs), including Diagnostic
LUME-C
Availability: Motes:

+ Available — Performance results and
statistical parametars (except as noted
below)

= Under Development:

- Resale DSO - baginning with Jan 00
data on the Sep 00 report

- Retail comparable for unbundiad loop
and UDIT = beginning with Jun 00 data
on the Sep 00 report

- Centrex 21, and Resale Basic ISON —
beginning with Aug 00 data on the Sep
00 report
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MR-8 — Trouble Rate (continued)

- Cwest Retail Interoffice frunks -
beginning with Aug 00 data on the Sep
00 report

- LUNE-P {POTS) - beginning with Aug 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
unbundling, EELs and Dark Fibar - TBD

- Statistical parameters for comparison of
unbundled loop results with specified
retail comparative - beginning with Jun 00
data on the Sep 00 report
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MR-9 — Repair Appointments Met

FPurpose:
Evaluates the extent to which Qwest repairs servicas for Customers by the appointment date and time.

Description:
Measures the percentage of repair reports for which the appointment date and time is met.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
+ Time measured is from date and time of receipt to date and time trouble is indicated as closed.
Reporting Period: One month Unit of Measure: Percent
Reporting Disaggregation Reporting: Statewide level.
Comparisons: CLEC Results for listed services will be disaggregated and reported
aggregate, individual according to trouble reparts involving:
CLEC and Qwest Retail MR-0A, Dispatches within MSAs;
results MR-9B8 Dispatches outzide MSAs; and

MR-9C Mo dispatches,

Formula:
[ {Total Maistesansalrouble Reports Closed by appointment date and time) / {Total Maistensacs
[rouple Reports S Jlosed) | x 100
Exclusions:

« Trouble reports coded as follows:
- For products measurad from MTAS data, trouble reports coded to disposition codas for:
Customer Action (8); Non-Teleo Plant {11); Trouble Beyond the Metwork Interface (12); and
Miscellaneous — Mon-Dispatch, non-Cweast (includes CPE, Customer Instruction, Carriear,
Alternate Provider (13);
+ Subsequent frouble reports (i.e., redundant reports for the same trouble befora the ficket is
closad).
« |nformation tickets generated for internal Qwest system/network monitoring purposes.
+« Reports of problems received on day of installation before provisioning order is closed as
complete.
Product Reporting: Standard: Parity
Resala:
Residential single ling service
Business single ling service
Cenftrax
PBX Trunks
Basic ISDN
Unbundled Elemants — Platform (UNE-F)
{(POTS)
Availability: Notes:
«  Available:
- Performance results and stafistical
parameters (except as noted below)
¢  Under Development:
- UNE-F {POTS) beginning with Aug 00 data
on the Sep 00 report
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OP-15 — Interval for Pending Orders Delayed Past Due Date (continued)

Product Reporting: Standards: OP-158 = diagnostic only

MSA-tIEE Disaggregation -

For OP-154;

+ Resale

Residential single ling service

Diagnostic (Expectation:

FParity with retail servica)

Business single line service

Diagnostic (Expectation:

FParity with retail servica)

Centrax

Diagnostic (Expectation:

FParity with retail servica)

Centex 21

Diagnostic (Expectation:

FParity with retail servica)

PEBX Trunk

Diagnostic (Expectation:

FParity with retail servica)

Basic 1SON

Diagnostic {Expectation:

Parity with retail servicea)

Megabit

Diagnostic (Expectation:

FParity with retail servica)

+ Unbundled Network Element = Platform
{(UNE-P) (POTS)

Diagnostic (Expectation:

Parity with retail service)

+  Shared Loop/Ling Sharing

Diagnostic

«  Sub-Loop Unbundling

Diagnostic

[ Zone-lvoe Disgagrgation:

+ Resale

Primary ISDN

Diagnostic (Expectation:

FParity with retail servica)

Dso

Diagnostic (Expectation:

FParity with retail servica)

DS1

Diagnostic (Expectation:

FParity with retail servica)

D53 and higher bit-rate services
{aggregate)

Diagnostic (Expectation:

Parity with retail service)

Frame Relay

Diagnostic (Expectation:

FParity with retail servica)

« LIS Trunks

Diagnostic (Expectation:

Parity with Cwest

Interoffice Trunks) (separately reported)

+« Unbundled Dedicated Interoffice Transport
(LIDIT}

UDIT - DS1 level

Diagnostic (Expectation:

Line- Senvice)

Parity with DS1 Private

LDIT = Above DS1 level

Diagnostic (Expeactation:

Parity with Private Line-

Sarvices above D51 lavel)

Dark Fiber — IOF

Diagnostic

+ Unbundled Loops:

Analog Loop

Diagnostic (Expectation:
Bus POTS with dispatch)

Parity with retail Res and

MNon-loaded Loop (2-wirg)

Diagnostic (Expectation:
BRI}

Parity with retail ISDN

Mon-lnaded Loop (4-wirg)

Diagnostic (Expectation:

Parity with retail DS1)

DS1-capable Loop

Diagnostic (Expeactation:

Parity with ratail D31)

ISDM-capable Loop

Diagnostic (Expectation:

Parity with 1SDN-BRI)

ADSL-qualified Loop

Diagnostic (Expectation:

with dispatch)

Parity with retail MegaBit

Loop types of D33 or higher bit rate
{agagreqate)

Diagnostic (Expectation:

Farity with retail DS3 and

higher bit-rate services {aggregate)

Dark Fiber = Loop

Diagnostic

+ E911/911 Trunks

Diagnostic (Expectation:

Farity with retail E911/811

Trunks)
+ Enhanced Extended Links (EELs), including Diagnostic
UNE-C
Availability: MNotes:

Available: Performance results and statistical
parameters (except as noted below)
+ Under Development —

- Products reported with MSA-type
Disaggregaiion - baginning with Apr 00
data on the Sep 00 report

- Shared Loop/Line Sharing, Sub-loop
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OP-15 — Interval for Pending Orders Delayed Past Due Date (continued)

l unbundling, EELs, Dark Fiber — TBD | |




