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BEFORE THE WASHI NGTON

UTI LI TIES AND TRANSPORTATI ON COWM SSI ON

)

WASHI NGTON UTI LI TI ES AND ) Docket UE-032065
TRANSPORTATI ON COVM SSI ON, ) Vol une VI |
Conpl ai nant, ) Pages 794- 840
V.

PACI FI CORP d/ b/ a PACI FI C PONER &
LI GHT COWPANY,
Respondent .

— N N N N N N

A public hearing in the above-entitled
matter was held at 6:03 p.m on Mnday, Septenber 27,
2004, at 128 Second Street, Room B-33, Yakina,
Washi ngton, before Adm nistrative Law Judge DENNI S J.

MOSS and Commi ssi oner PATRI CK OSHI E.

The parties present were as foll ows:

COWM SSI ON STAFF, by Shannon Smith,
Assi stant Attorney General, 1400 S. Evergreen Park
Drive, SSW, P.O Box 40128, dynpia, Wshington,
98504- 1028.

PACI FI CORP, by Stephen C. Hall,
Attorney at Law, Stoel Rives, LLP, 900 SSW Fifth
Avenue, Suite 2600, Portland, Oregon 97204.

PUBLI C COUNSEL, by Robert Cromnel |,
Assi stant Attorney General, 900 Fourth Avenue, Suite
2000, Seattle, Washington 98164.
Barbara L. Nel son, CCR

Court Reporter
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Cl TI ZENS UTI LI TY ALLI ANCE OF
WASHI NGTON, by John O Rourke, Program Director, and
Lupido Flores, 212 W Second Avenue, Suite 100,
Spokane, Washi ngton 99201.

THE ENERGY PROJECT/ THE OPPORTUNI TY
COUNCI L, by Chuck Eberdt, 1701 Ellis Street,
Bel I i ngham Washi ngt on 98225.
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COW SSI ONER OSHI E:  Eveni ng everyone. My
nane is Patrick GCshie, |I'mone of the three
Conmi ssioners at the Washington Utilities and
Transportation Conmi ssion. W are here tonight for
the public comment hearing in the matter of the
Washington Utilities and Transportati on Conmi ssion
versus Pacifi Corp, doing business as Pacific Power
and Light Conpany. And the purpose of this hearing
is to take your comments on the rate case that has
been filed by Pacifi Corp and the proposed settl enent
that is before the Commission at this tine for
deci si on.

And at this point, | would |ike to turn this
matter over to the presiding judge in this
proceedi ng, which is Dennis Mss, and Judge Moss will
be presiding over this public hearing. He'l
explain, if you will, the ground rules that the --
under which the hearing will be conducted, and give
you an opportunity, then, to nake your comments to
t he Conmi ssi on.

As you can see, there's a court reporter
here. She will be taking your comments verbatim
which will be placed in the record of this
proceedi ng. So Dennis.

JUDGE MOSS: All right. Thank you,



0797

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Conmmi ssioner GCshie. 1'Il introduce Pam Smth, from
our Staff, who's kindly agreed to assist us here this
evening. She's with the Washington Utilities and
Transportati on Commi ssion. Qur court reporter is

Bar bara Nel son, who's with a private firmin Seattle.

Al so here tonight for the Commi ssion Staff
is M. Roger Braden, if you'll raise your hand and
rise. M. Braden is the assistant director for
electricity at the WUTC, and those of you who may
have questions for the WUTC about the case m ght wi sh
to speak to himduring a break or at the close of the
eveni ng.

I"mgoing to let the attorneys introduce
thensel ves in a couple of mnutes, but | just wanted
to introduce the other people who are here for the
various parties. For the Conpany, PacifiCorp, M.
Anderberg and M. Satre are here this evening, if you
will indicate who you are.

MR. HALL: M. Satre's out in the hall

JUDGE MOSS: All right. Well, he'll cone in
presently, then. As | said, I'll let counsel
i ntroduce thenselves in a mnute. | do have a couple
of comrents, prelimnary coments about the nature of
our proceedings, and I'Il explain a little bit nore

about what we're doing this evening.
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This is a formal proceeding. W conduct
these proceedings in nmuch the sanme way as a trial in
a court. The Comr ssioners sit as judges. | assist
themin that capacity. | aman Admnistrative Law
Judge with the Utilities and Transportation
Conmi ssion. As Conmi ssioner Oshie nmentioned,
everything is transcribed, it becones part of our
official record in this proceeding, which is the
basi s upon which the Comm ssioners reach their
deci sion about the rate request that Pacifi Corp
filed.

The Commi ssion regulatory staff participates
in the proceeding in the same way as any other party,
that is to say, the only contact the Comm ssioners
have, the only information the Comm ssioners receive
fromthe regulatory staff is through the witnesses
and testinony that they put on and the argunents that
t hey make through counsel, just as in the same
fashion as the other parties, who in this case
i nclude, of course, the conpany, Pacifi Corp, the
I ndustrial Custoners of Northwest Utilities, which is
a group that represents various industrial customers
of the utility, the Natural Resources Defense
Council, the Citizens Utility Alliance of Wshi ngton

is a party, as is the Energy Project/Opportunity
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Counci | .

Finally, the Public Counsel section of the
Attorney Ceneral's O fice, who represents the
residential and small business ratepayers, is a
party. So all those persons or entities are part of
our case.

As | nentioned, there are |ega
representatives here tonight or other representatives
for a nunber of the parties. 1'magoing to give them
an opportunity in a mnute, if they choose to do so,
to make a statenent to informyou of their
perspectives on the case. |'malso going to say a
few words about the case prelimnary to that.

Before getting into that general discussion
about the case, | do want to have the |ega
representatives neke a brief appearance for the
record, and we'll start with the Conpany here, M.
Hal | .

MR, HALL: M nane is Stephen Hall, and |'m
appearing here on behalf of Pacific Power.

JUDGE MOSS: And Ms. Smith.

M5. SMTH: CGood evening. |'m Shannon
Smith. [|'man Assistant Attorney General, and |'m
here on behal f of the Washington Uilities and

Transportati on Conmi ssion Regul atory Staff.
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JUDCGE MOSS: M. Cromnel | .

MR, CROWELL: Good evening. M nane is
Robert Cromwell, |'m an Assistant Attorney Ceneral
as well, but with the Public Counsel section
appearing on behalf of the Public Counsel section of
the Washington State Attorney General's O fice.

JUDGE MOSS: And we have a representative
for the Citizens Utilities Alliance.

MR. FLORES: |'m Lupido Flores. [I'mwth
the Citizens Uility Alliance, and we al so have John
O Rourke, the Director, who's out in the hall being
interviewed, he's also here.

JUDGE MOSS: Al right. Very good. And
Energy Project/Opportunity Council

MR. EBERT: Hi, |'m Chuck Ebert, Director of
the Energy Project.

JUDGE MOSS: Welcone. Do we have anybody
here for NRDC? | don't think so. And how about the
I ndustrial Customers of Northwest Utilities? No one
present. All right.

Let me just generally discuss the case, and
then, again, 1'll give the parties -- any parties
that wish to nake a statenent about the case the
opportunity to do that. |In this proceeding,

Paci fi Corp cane to the Conmm ssion and nade a filing
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asking for a rate increase of $26.7 mllion, or about
13.5 percent.

Staff, the Industrial Custonmers of the
Northwest Utilities, and Public Counsel offered
testi nony supporting smaller increases or even a rate
decrease, in the case of Public Counsel

Shortly before the evidentiary hearing that
was scheduled for the first few weeks of Septenber,
Paci fi Corp, Staff, and the Natural Resources Defense
Council filed a proposed settlenent in the case.

They asked the Commission to resolve this case by
authorizing an increase in rates of about 15.5
mllion, or 7.8 percent.

The Commi ssion held evidentiary hearings on
the settlement, and that is now the focus of our
public coment hearing this evening. In other words,
it is the settlement that is before us at this point
intinme for consideration as a neans to resolve the
case.

Having said that, | want to describe the
process tonight, and then |"'mgoing to let the party
representatives nmake their statenents. The process
is we will have those brief statements, | will then
swear in any of you who are here tonight who wish to

make a coment to the Commi ssion to becone part of
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the record in this proceeding. I1'Il call you up one
at a tine, based on the sheets that you signed up
when you canme in. |If you want to make a comment and
you haven't signed up, then you m ght see Ms. Smith
and do that now and she can bring that up and 1'1
add you to the list.

Pl ease keep in mnd that the opportunity for
you this evening is not an opportunity to ask us
guestions or to exchange views with us, but rather to
make your comments to us, to give us an opportunity
to hear your comments about this proposed rate
i ncrease and proposed settlenent that | have just
briefly mentioned.

" mgoing to have to ask the speakers to
l[imt thenselves to five mnutes, which actually is
quite a bit nmore time than it nmay sound |like. You
can say an awful lot in five mnutes. W do that so
t hat everyone who may wi sh to conmment will have an
opportunity to do so, and we have had a | ot of
experience with these hearings over the years and
find that that is about the right anpunt of tinme. |If
you do run over time, 1'Il have to interrupt you, and
I don't like to do that, but it is necessary so that
we give everybody the sanme opportunity to speak.

We will accept additional witten coments.
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If you have nore to say and your five mnutes is up
you can submit additional witten coments, or if you
don't want to comment orally this evening, but would
like to present some comments in witing, you can
still do that, but we do require that those be
post mar ked by Septenber 30th, so that we can include
themin our record in a tinmely way.

And having said that, if you have a question
about the process, you can certainly ask when you
cone up and |I'lIl be happy to assist you, and | wll
assist you to give your testinony this evening, as
wel | .

Wth that, let's have statenents by party
representatives, and | did understand, M. Cromnell,
for the Public Counsel, did wish to make a statenent.
I don't think the mcrophones are working, so you'l
just need to elevate your voice. You in the back can
hear nme all right, can't you? So use ny voice as a
gui de. Project.

MR, CROWELL: | shall do so. Good evening,
Judge Mpss and Conmi ssioner Oshie. Thank you. As
Judge Mpss mentioned, I'mw th the Public Counse
section of the Washington State Attorney General's
Office. W represent residential and small business

consuners in matters relating to the regul ated
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1 el ectric, natural gas, and tel ecomunications

2 provi ders operating here in Washi ngton.

3 I n Decenber of 2003, Pacifi Corp requested

4 that the Commission allow it to increase rates by 13
5 and a half percent, or $26.7 mllion. This request
6 was pursuant to a Conmi ssion order fromthat year

7 whi ch broke the five-year rate plan adopted by the

8 Commi ssion in August of 2000. This was on the eve of
9 two years where PacifiCorp's custonmers in the room
10 here today woul d receive no rate increases.

11 Publ i ¢ Counsel has appeal ed that decision
12 and the matter is nowin the courts. In this

13 proceedi ng, Public Counsel has presented testinony
14 recommendi ng that the Comm ssion either enforce the
15 2000 rate plan or order a rate decrease for

16 Paci fi Corp's custoners.

17 As Judge Mbss nmentioned, on August 27th of
18 this year, PacifiCorp, Commission Staff, and the

19 Nat ural Resource Defense Council filed a proposed
20 settl ement which would increase rates by $15 and a
21 half mllion.
22 It is Public Counsel's position that the
23 Conmi ssi on shoul d enforce the 2000 rate plan and
24 reject the settlenent or, in the alternative, order a

25 rate decrease. Thank you, Judge Moss.
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JUDGE MOSS: All right. Thank you, M.
Crommel . Do any other of the party representatives
wi sh to nmake an openi ng statenent tonight, or shal
we nove directly to the witnesses? Seeing no
i ndi cation --

MR, HALL: The Conpany has no --

JUDGE MOSS: -- then we'll go ahead and nove
to the witnesses. |I'mgoing to just swear you in al
at once, that will save tine. So |I'm going to ask

that anyone who has indicated or does wish to nmake a
public comrent this evening, that you rise at this
time and rai se your right hand.
Wher eupon,
ALL POTENTI AL PUBLI C SPEAKERS

havi ng been first duly sworn by Judge Mdss, testified
as follows:

JUDGE MOSS: Thank you. Pl ease be seated.
Al right. | will ask you a few prelimnnary
gquestions as | call you up, so that will get you
started. And if you feel any nervousness about
publ i c speaking, perhaps it will give you an
opportunity to be relieved of your nervousness. And
nmy other recomendation in that regard is a slow,
deep breath, which I find hel ps ne when | speak

publicly.
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So the first witness to indicate a desire to
speak is Lucian Pace. M. Pace, if you could conme up
to the front of the room |[It's not really necessary
that you come to the podium unless you want to, but
you want to speak |oudly enough so the audi ence can
hear you and, of course, so that we here at the
podi um can hear you.

Wher eupon,

LUCI AN L. PACE
havi ng been first duly sworn, was called as a w tness
herein and testified as foll ows:

JUDGE MOSS: Let nme ask you for the record,
pl ease, to state your full name and spell your | ast
nane.

MR. PACE: First name is Lucian, L-u-c-i-a-n
Initial L., Pace, the |last nane, P-a-c-e.

JUDGE MOSS: And what is your address, M.
Pace?

MR. PACE: 1940 Waneta Road, Grandview.

JUDGE MOSS: All right. And are you a
cust omer of Pacifi Corp?

MR. PACE: [|I'ma custonmer of Benton Rural
El ectric.

JUDGE MOSS: All right. Very good. And did

you wi sh to make a statenment tonight concerning this
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proceedi ng?

MR. PACE: Yes, | think | do.

JUDGE MOSS: All right. Then pl ease
proceed.

MR PACE: OCkay. As everyone knows, the
Yakima Valley is a agriculture area, and a | ot of
peopl e have to punp water, and therefore, brings
their electricity through the roof. And it's also
very inportant for retired people, people on a fixed
income, and if they're still striving to farm
what ever they grow, the increase in electricity won't
only affect their hones, it will affect their
livelihood, trying to farm and produce whatever they
can produce.

And it seens |like one thing that | was
nostly interested in is that people in the Valley
have been struggling for some years now to show a
profit. Some will get into a new growi ng segnent,
whatever it mght be, and sonetinmes they'll show a
little profit, but nost of them it's downhill

And | think a increase in our rates at hone
and also in our irrigation, who has to punp, which
have to punp ny water on ny place, and it keeps,
seens |ike, going up every year, so | would like to

see it stabilize, and not a big increase |like they're
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asking for. And thank you very nuch.

JUDGE MOSS: All right, M. Pace. Thank you
very nuch.

Let's see. [|'ve got the nanme here Melissa
Dekker, Daily Sun News. No indication concerning a
desire to comment. Ms. Dekker does not wish to
comment. The ones who have said no, by the way, |I'm
going to skip over your name, so the next one | have,
Bi Il Douglas, did not indicate whether he w shed to
speak or not. M. Dougl as?

MR, DOUGLAS: | was going to -- | may like
to speak later or nmay not. Is that perm ssible?

JUDCE MOSS: We can cone back to you if
you'd like. Let us know at the end if you decide
that you want to speak.

MR, DOUGLAS: Very good.

JUDGE MOSS: |I'mjust going to call people
in order, in the order that they're on ny |ist.

MR, DOUGLAS: Okay. Thank you.

JUDGE MOSS: Rich Row and has indicated a
desire to speak. M. Row and, please conme forward
Wher eupon,

Rl CH ROALAND,
havi ng been first duly sworn, was called as a wtness

herein and testified as foll ows:
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JUDGE MOSS: Thank you for joining us this
evening. |f you could state your name for the
record, please, and spell your |ast nane?

MR. ROALAND: Rich Row and, spelled
R-o0-w1-a-n-d.

JUDGE MOSS: And what is your address, M.
Row and?

MR. ROALAND: 7401 Bittner Road, Yakima.

JUDGE MOSS: And are you a custoner of
Paci fi Cor p?

MR. ROALAND: Yes.

JUDGE MOSS: Thank you. Do you wi sh to meke
a statenent tonight?

MR. ROW.AND: Just a short one.

JUDGE MOSS: All right. Please proceed.

MR, ROALAND: Just basically, as a private
homeowner, we've seen a nunber of rate increases over

t he years,
wor ki ng,

from Paci fi Corp,

swal | ow, especially in the winter

t he col der
bot h work, but here,
retirenent,

are retired,

and even though nmy wi fe and
when we get our

it sonetines is a bit

nmont hs com ng on us.
agai n,
and li ke many fol ks that |

they're finding it

are still
nice little nonthly bil
hard to
mont hs. We've got
And fortunately, we
we're creeping up on
know of that

harder and harder to
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neet these increased demands, not only with power,
but food increase, gas, and so forth.

And to nmy way of thinking, when a conpany
files a rate increase and they're supposed to abide
by it for a few years, then I think they need to
stick to it, especially in light of the fact that,
frommy viewpoint, the conpany maintains a double
standard as far as billing, because nmyself, like a
nunmber of other folks |I've discovered, where you've
got two nmeters on your property and it's just a
private residence, | do not have a commercia
busi ness or operation or anything |like that, we're
charged one rate for the house and then a comercia
rate for the small shop that | have on ny property.

And they either -- | think that if they had
a proper rate structure that, when you have a
residence and it's not used for comrercial purposes,
t hat, regardl ess of whether you got two or even three
meters on your property, if you're not running a
commerci al operation, then you ought to stick to just
the residential rate, because I, for one, think that
if they had a single standard and that basis there,
that, in the long run, the conpany woul d probably
make nore noney, but |, for one, amvery conservative

about the power | use out of ny shop because of that.
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Between that and their multi-mllion dollar
rate increase, | think it should be denied. Thank
you.

JUDGE MOSS: M. Row and, thank you very
much. Appreciate your testinony.

John Klingele has indicated a desire to
testify.

Wher eupon,

JOHN KLI NGELE
havi ng been first duly sworn, was called as a w tness
herein and testified as follows:

JUDGE MOSS: Good evening. Thank you for
bei ng here.

MR. KLI NGELE: Good eveni ng.

JUDGE MOSS: Let ne ask you to state your
full name for the record and spell your |ast nane.

MR. KLI NGELE: John Klingel e,
K-1-i-n-g-e-I-e.

JUDGE MOSS: And what is your address, M.
Kl i ngel e?

MR. KLI NGELE: 1312 West Wl nut Street.

JUDGE MOSS: And are you a customer of
Paci fi Cor p?

MR. KLI NGELE: Onh, yes.

JUDGE MOSS: All right. Very good.
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MR, KLINGELE: | get the bill every nonth.

JUDGE MOSS: Did you have a statenent you
wi shed to nmake this evening?

MR. KLINGELE: ©Oh, yes. | have been a
Yakima City Councilman, so | amfamliar with how
rates have to be studied and revi ewed, so |'ve been
on the other side of that kind of table.

In the letter of introduction that was
generated by Christy in Decenber 16 of 2003, the
notice said that the Yakim Service Center at 1101
North 16th Avenue woul d have things avail able for us,
and they have not been at that |ocation since 20083,
since January of 2003, and | notice that's also on
the UTC Wb site as a place to contact Pacific, where
actually their place should be 500 North Keys Road.

| did get a copy of the filings, nmany pounds
of paper. | noticed that the PP&L's President and
CEO, Judith Johansen, in her list of wtnesses, did
not -- the witness list did not actually correspond
with the witnesses presented in their filing.

Dr. Samuel Hadaway and ot her econoni sts have
made coments, and one of the things that was not
mentioned in any of their coments and was negl ect ed
was whet her foreign corporations and their investors

have the sane expectations as U S. investors, and
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whet her those things are greater or |less. And since
they conmpared with lots of U S. corporations, they
failed to nention that, whether that had any
difference in this rate filing or not.

The econom sts get paid a hundred percent
even if their predictions are only right 10 percent
of the tinme.

The econoni st that was hired by the Staff
assuned facts that weren't in evidence, such as that
Paci fic Power's generation that's located in
Washi ngton actually serves the Washi ngton custoners,
assunmed that the generation on the Lewis River
provi ded electricity for the custoners in Washi ngton,
and it does not. | have studied the power flows for
nore than a decade and recognize that that is not the
case, and that's something that econom sts generally
don't recogni ze, because they're not famliar with
the nature of generation and transm ssion and
di stribution in the Northwest.

Part of this case is the MSP or protocol or
some other termthat the filings have tal ked about,
and |I'd hope that the Conm ssion Staff and
Conmi ssi oners thensel ves woul d keep on working on
this issue. |f PP&L has to | ook at doing different

ki nds of economic forecasts, as well as figuring out
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1 what their expenses are and each state has different
2 policies, it really adds confusion, and |I don't want
3 to see Pacific and its various territories divided
4 into various separate conpani es, because that wll
5 multiply the costs and paperwork
6 | generally agree with the testinmony from
7 Al an Buckley, with regarding the control areas, but
8 one of the things he fails to do is define what the
9 control areas are and what the division is and howto
10 i dentify that division.
11 He al so, in his Exhibit APB-1T, page 110,
12 line 21, states that the Lewis River provides power
13 to Pacific's custonmers, and it does not.
14 Paci fic Power generation, | was really
15 pl eased with the information regardi ng the Herni ston
16 generation. | was thrilled to see that that plant
17 has a long-termfixed gas price with a fixed
18 escalator. In today's gas market, that nmeans we're
19 maki ng good noney on that, because the going rates
20 for gas have skyrocketed.
21 In Pacific Power's transm ssion system they
22 have done sone inprovenents in the last 10 years, and
23 I'd like to see some others. They have done, for
24 i nstance, from between Walla Walla substation and

25 Paci fic and BPA, they replaced the insulators al ong
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that line, and that made that corridor froma static
zone to non-static zone. There's a big difference in
fol ks driving down that piece of highway.

Paci fic Power has inproved its substations
and distribution in the Wiitsburg and Dayton area in
the last 10 years. They went froma delta systemto
a Y system Wen the floods of '96 canme al ong and
damaged their substation, they built a new substation
a few bl ocks away, out of danger of the river rising,
and that inmproved the economics in that area. And so
to have considerable line | oss has decreased doi ng
t hat change. And then, the follow ng year
i nterconnection with Dayton and Dayton's system was
i mproved |ikew se

Walla Walla' s system has had sone new
transforners put in and substations, and 1'd like to
see sone nore done. The substation transformers out
at Prospect Point, they have to |lock the cooling fans
on all sunmer |ong, because, otherw se, the
transforners will overheat and we'll have problens
out there, and 1'd like to see sone nore transforners
put in that area

The Walla Walla area, even a decade ago,
there was identified a need for reconductoring of the

line fromWalla Walla to Walla Walla Central, and I'd
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like to see that happen in the near future as, under
certain conditions, that |line can be severely
over| oaded.

In the rate changes, if you note in Exhibit
DLT-9, it shows that the commercial custoners
presently are paying their fair share and nore, and
woul d not be averse to seeing the Comr ssion hold
those rates stable, as it is right now, as the
testinony from Pacific shows that they're already
payi ng plenty of rates, even with the settl enent
tal ked about.

JUDGE MOSS: M. Klingele, | have to caution
you. | believe you' ve got 30 seconds to sum up
Your presentation is taking a little nore than five
m nut es.

MR, KLINGELE: 1'd like to see the Aquilla
credit that's being presented to be elimnated, as it
is only a few pennies on the dollar. There's other
credits that are going away, and that wll inpact
rates as it is. Thank you for your testinony.

JUDGE MOSS: Thank you very much. We
appreci ate your testimony. M. Curtis Strausz
i ndi cated nmaybe.

Wher eupon,

CURTI S STRAUSZ,
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havi ng been first duly sworn, was called as a w tness
herein and testified as follows:

JUDGE MOSS: M. Strausz, good evening and
t hank you for being here. Let ne ask you to state
your full nane and spell your |ast nanme for the court
reporter.

MR. STRAUSZ: |'mCurtis A Strausz, | live
in Cowi che, Washington, 510 O d Cow che Road.

JUDGE MOSS: Could you spell your |ast nane
for the reporter?

MR. STRAUSZ: S-t-r-a-u-s-z.

JUDGE MOSS: Thank you. Are you a customer
of Paci fi Corp?

MR, STRAUSZ: | certainly am |'malso
speaki ng as a stockhol der

JUDGE MOSS: All right. And did you wish to
make a statenment this evening?

MR STRAUSZ: Well, yes. | would like to

make a statenent, and |'d |like to paraphrase it this

way. | have not received enough information that |
feel | can talk intelligently about whether the rate
increase is justified or not, but, l|ike everybody

el se here who's speaki ng agai nst the rate increase,
I"'mnot really enanmbred with the possibility of

paying nore for nmy electricity.
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1 But nmy concern is this. | have been

2 privileged to read of a study that's been done and
3 been going on for about the last -- at |east 10

4 years, that states in its conclusions that, by 2050,
5 70 percent of all the electricity generated will be

6 used by the electronics industry. That being the

7 case, | don't see where we're going to generate the
8 extra electricity to fill that bill
9 Now, then, we have five danms, five

10 reservoirs in this Yakima irrigation project that

11 presently aren't generating any electricity, and

12 can't help but feel they could be. My not be |arge
13 quantities, but in nmy opinion, every little bit can
14 hel p.

15 Now, | really don't know whether ny

16 testinmony is pertinent to the subject or not, but

17 these are ny concerns. Thank you very nuch.

18 JUDGE MOSS: Thank you. W appreciate you
19 testifying this evening. Chris Linschouten, or

20 schooten, perhaps. | may have pronounced that

21 i ncorrectly.

22 Wher eupon,

23 CORNELI US LI NSCHOOTEN

24 havi ng been first duly sworn, was called as a wtness

25 herein and testified as foll ows:
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JUDGE MOSS: Good evening, and I'Il give you

an opportunity to correct ny pronunciation, if you'l
pl ease state your nanme for the record.

MR. LI NSCHOOTEN. M nane is Cornelius G
Li nschooten, and last name is L-i-n-s-c-h-0-0-t-e-n

JUDGE MOSS: All right. And your address,
pl ease?

MR. LI NSCHOOTEN: 3010 West Yaki ma Avenue,
Yaki ma, Washi ngt on.

JUDGE MOSS: And are you a custoner of
Paci fi Cor p?

MR. LI NSCHOOTEN: Well, PP&L, | used to
know. Probably the same conpany as it is.

JUDGE MOSS: Sane conpany. They do busi ness
as Pacific Power and Light in this state. Do you
have a statenment you wish to make this evening?

MR. LI NSCHOOTEN: Yes, | just received |ast
week, about Thursday or Friday, a letter fromthe
Depart ment of Energy, the Bonneville Power
Adm ni stration, dated Septenber 16th, 2004, and so
it's within two weeks that it was released, and it
states here, | just have sonme sentence, WII| result
in BPA power rate for financial year 2005 that is
seven and a half percent |lower than the financia

2004 rate. And sone of the custonmers have different
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contracts, so that m ght change. However, al
customers should benefit fromthe fact that BPA is
reducing its cost. And it also states here that al
the customers and industry and individual ratepayers
have all made it clear they need a rate decrease.

And they also state here sonewhere that they
don't expect any rate increase, which they did
before, but not now, anynore, any rate increase
t hrough the year 2006, so they only expect rate
decreases. And there is a little graph where you can
see where the costs are going down.

Apparently, the BPA is able to do a |ot of
cost reductions, and | have no details on that, but
that's what they're saying, and they also sell a |ot
of equi pments, which they have and don't use, and are
able to decrease their rates.

So | just wonder what -- if this conpany
here is doing any of that, and | al so wonder who is
checking their cost. Are their costs real or are
they just hyped up to a level that -- you know.

The way | see it, 13 and a half percent is
about nore than 10 tinmes the inflation rate. |
myself, I"mretired, but I ama mechani cal engi neer
and | lived the first 26 years of ny life in Europe

and got my engineering degree there, Boeing brought
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me over to build the 747, and | have in-state
mechani cal engi neering professional |icense. And
worked in aircraft industry, shipbuilding industry,
the forest product industry, hydraulic industry here
in Yaki ma, and the nucl ear reservation here in
Hanford, and |I cannot renenber ever getting a 13 and
a half percent pay raise ever. The only way to do
that was to change the jobs. That's why | went to
several industries.

Then, the other thing, what concerns ne,
that a British conpany -- conming fromboth sides --
can own utilities here. Those people are geared to a
totally different attitude. The rates are there for
electricity that is incredibly high for us, and our
i ndustry is geared to those rates. Right now, |
think we al nost elimnate already the al unm num
i ndustry, and if we're going to raise this, it's only
goi ng to get worse.

And so all | see is that we got a British
conpany for profit, who |ikes to raise our rates as
fast as they can to their level in Europe. And you
know, | just called ny brother in Sweden two weeks
ago for his birthday, and it was $1.39 for a half
hour talking. He can't even pick up the phone and

call nme for that price. So those European people
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cone froma totally different |evel of expenses.
They like to go there as fast as they can. | don't
think they give a darn about who their custoner is
here, so it's -- | don't know.

We had a British conpany at Hanford trying
to build the plant for $4 billion, and they raised it
to 25, and they kicked themoff. That's the first
time 1've ever seen DOE ki ck sonebody off the site
right there and then. They nostly let the contract
go and don't, you know, don't give thema new
contract, but sane thing.

JUDGE MOSS: Thank you very much.

Appreci ate your conmments.

MR. LI NSCHOOTEN: Oh, anybody wants the
letter?

JUDGE MOSS: | f you want to subnmit the
letter for the record, we can take that.

MR. LI NSCHOOTEN. Sure. Who do | give it
to?

JUDGE MOSS: You give it to ne.

MR. LI NSCHOOTEN. All right. Thank you.

JUDGE MOSS: Thank you. And I'Il ask if
there's any objection to making part of the record
the letter of Septenber 16th, 2004, from Depart nent

of Energy, Bonneville Power Adm nistration,
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1 concerning the BPA's rates.

2 MR, HALL: No objection, Your Honor.
3 JUDGE MOSS: |'m not sure what exhibit
4 nunber it will be, but I will assign it a nunber in

5 due course. Morey Manyoky, nmaybe.

6 MR, MANYOKY: Manyoky.

7 JUDGE MOSS: Manyoky, thank you.

8 Wher eupon,

9 MOREY MANYCOKY,

10 havi ng been first duly sworn, was called as a w tness
11 herein and testified as follows:

12 JUDGE MOSS: Pl ease state your nane for the

13 record.

14 MR, MANYCKY: Morey Manyoky.

15 JUDGE MOSS: Spell your |ast nane.

16 MR, MANYOKY: M a-n-y-o0-k-y.

17 JUDGE MOSS: And your address, please?
18 MR. MANYOKY: Okay. 501 North Naches

19 Avenue, Apartnent Two, in Yakima.

20 JUDGE MOSS: All right. Are you a

21 Paci fi Corp custoner?

22 MR MANYCKY:  Yes.

23 JUDGE MOSS: (Okay, great. Did you have a
24 statement you wanted to nmake this eveni ng?

25 MR. MANYOKY: Yes, but not as a custoner. |
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work for Client Services with the Yaki ma County
Coalition for the Honel ess, and when | read about the
i ncrease, | thought that increases would be sort of
respectful of the area's population, and |I' m not
aware if the conpany's taking into account sone of
the situations specific to Yaki ma County.

First of all, it's one of the poorest
counties, and also a | ot of the housing is very
inferior in quality to honel ess, very |ow inconme, and
also to the farm workers who, as of October, are
basically out of work. And we deal at our agency
wi th about 3,000 individuals and fanm |y, homel ess,
nmostly. And nost of the | ow income popul ation, which
i s about 3,000, 4,000 famlies and individuals, their
i ncomes per month go from 349 to about $600 a nonth.

We al so work in coordination with other
agencies to try and get enmergency funding for sone of
the utility bills, and it's been extremely hard
recently. Money has been very, very tight,
especially for the last few nonths.

Now, if you increase by a substantia
anount, basically what happens is we get about 20 to
30 people already per week who are having difficulty
paying the bills. This, in winter, goes up to about

250, 300 people a nonth who cone in with bills. W



0825

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

no | onger have a lot of the access to the subsidies
to help them so what | was trying to place before
you is, first of all, consideration that the increase
that you're asking for is extremely high

If the utility bill and the inability,
because of the winter coming on with electric heat
and a lot of these poor and badly insulated units, if
it's already causing problens with a | arge anount of
annual evictions, then why would the conpany want to
force the issue to nake it a detrinental to the farm
wor kers and the poorer people in the community?

This is one of the poorest comrunities in
the state. W're dealing with a tremendous anount of
peopl e who al ready have probl ens, agencies that don't
have the access to the help and the energency funding
that we used to, so | was asking, at |east on behalf
of clients and honel ess fanilies and very | ow i ncone
famlies, that I know that you would consi der at
| east the percentage by which you want to increase
bills.

The Yaki ma County Coalition already covers
about 40 of these bills for famlies, and we have
difficulty neeting the expenses. Qperating expenses
for non-profits are not very easy to cone by, and a

| ot of what is operating expenses goes to the utility
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bills. So that's another reason, that you woul dn't
only be affecting the fanmilies; you're also affecting
the social service provider agencies, and very, very
severely, by such a high increase. That's what |
wanted to bring before you.

JUDGE MOSS: Thank you very nmuch. W
appreci ate your testinony.

COW SSI ONER OSHI E:  Thank you.

MR MANYOKY: Okay.

JUDGE MOSS: Alfred Carlson indicated maybe
status. M. Carlson, did you wish to comment?

MR. CARLSON: |'d like to make a comment.

JUDGE MOSS:  All right. Cone on up
Wher eupon,

ALFRED CARLSON

havi ng been first duly sworn, was called as a wtness
herein and testified as follows:

MR. CARLSON: Thank you. Good evening.

JUDGE MOSS: Good evening. |1'Il ask you to
state your nane for the record, please

MR. CARLSON: Alfred Carlson, Ca-r-l-s-0-n

JUDGE MOSS: And your address?

MR. CARLSON: 7007 Aval anche Avenue.

JUDGE MOSS: And did you -- are you a

cust oner of Pacifi Corp?
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1 MR, CARLSON: A satisfied custoner, yes,
2 am
3 JUDGE MOSS: Do you wish to make a

4 st at ement ?

5 MR. CARLSON: Yes, | do. Wien | read in the
6 paper this norning in regards to this request for a

7 7.8 percent increase in utility bills and -- or for

8 -- yeah, for utility increase, and nmy concern is is

9 that 1'mnot really sure whether or not the utility
10 conpany has the customer in mnd here or whether or
11 not they're trying to raise the percent of profit to
12 t he sharehol ders.

13 First I must bring to light that Yakima is
14 in -- we're teetering on econonic disaster here. W
15 have one of the highest unenpl oynent rates in the

16 state, there's an awful | ot of people here on very

17 low, fixed incones, and there's a lot of famlies

18 here that are bordering on financial despair

19 | don't feel that this rate increase is

20 geared to benefit the users of power. It appears to
21 me that it's geared to benefit the sharehol ders, who
22 are looking for a better than eight percent return on
23 their investnent versus a five -- alnost a five and a
24 hal f percent return on their investnent, which

25 don't know about the people in this room but | fee



0828

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

that five and a half percent return on investnent in
today's econony is not bad. It's not bad.

So in lieu of the fact that we all have to
give alittle bit when the econom ¢ downturn is upon
us, | feel that maybe the power conpany or Pacific
Power could maybe do the sanme thing and tighten their
belts up a little bit like we've tightened ours.

That's my testinony. Thank you.

JUDCGE MOSS: Thank you very mnuch.
Appreciate you being here. And in simlar vein,
Randal | Peterson indicated maybe.

MR. PETERSON: Yes, | woul d.
JUDGE MOSS: Okay, very good. Cone up,
pl ease.
Wher eupon,
RANDALL PETERSON
havi ng been first duly sworn, was called as a witness
herein and testified as follows:

JUDGE MOSS: And M. Peterson, please state
your nane for the record.

MR. PETERSON: Randall M Peterson

JUDGE MOSS: | think your |ast nane, the
court reporter can probably spell

MR. PETERSON: P-e-t-e-r-s-o0-n.

JUDGE MOSS: Your address, please?
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MR. PETERSON: 2013 Honme Acres Road, Yakims,
Washi ngt on.

JUDGE MOSS: All right. Are you a customer
of Paci fi Corp?

MR. PETERSON: Yes, | have been, and stil
am

JUDGE MOSS: All right. Did you have any
coments you w sh to make?

MR. PETERSON: Yes, | do. The gentleman
before the | ast one canme up and tal ked about the
econony and the poor people in Yakima that are |iving
on fixed inconmes. | know quite a few of them on
fixed incones, 550 a nonth for disability. You spend
$360 through $400 a nmonth on rent, and this | eaves
you very little for food and your power and

everything else, and | think the increase is way out

of line.

You' ve got to think of the poor people.
There's a | ot of people, like nmyself, it's not going
to hurt ne, because | still work and I'"'ma single

person, but there's a |ot of people who have kids who
can't even afford school clothes or school |unches or
anything else. | think PP& should take a real good
ook at it and fix their income down there for their

increase a |lot |ower than what they're |ooking at.
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Li ke I say, |'ve been a customer of theirs
for many years. Because a |ot of people right now,
they have to go to O C and other places to try to get
help. And I think they should Iook at it and really
drop down their -- ask for their increase to a | ower
rate so people can afford it. A lot of people are
going to have the lights shut off and everything el se
because they're not going to be able to afford it.

That's really about all 1've got to say
about it. Thank you very nuch.

JUDGE MOSS: Thank you very much.

Appreci ate your testinony. Carole FolsomHall, or
HIll. [I'mnot sure which
Wher eupon,

CAROLE FOLSOM HI LL,

havi ng been first duly sworn, was called as a wtness
herein and testified as follows:

MS. FOLSOM HI LL: Hell o.

JUDGE MOSS: Hi there. Please state your
name for the record.

MS. FOLSOM HI LL: Carole FolsomHill.

JUDGE MOSS: And your address?

M5. FOLSOM HILL: 15 South Sixth Street,
Yaki ma.

JUDGE MOSS: Okay. And are you a custoner?
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1 MS. FOLSOM HILL: | am a customer, but
2 cone before you as a director of a non-profit

3 organi zation --

4 JUDGE MOSS:  Okay.

5 MS. FOLSOM HILL: -- serving |ow incone
6 peopl e.

7 JUDGE MOSS: And that would be?

8 M5. FOLSOM HILL: Yakima Interfaith

9 Coalition, La Casa Hogar
10 JUDGE MOSS: Thank you very much. Do you

11 have a statenment you wish to nmake this evening?

12 M5. FOLSOM HILL: Yes.
13 JUDGE MOSS: Pl ease proceed.
14 M5, FOLSOM HILL: I'minterested in speaking

15 to three issues, the non-profit situation, which

16 Morey actual ly just addressed; on behalf of the

17 clients we serve; and also I'd Iike to conmend

18 Pacifi Corp for their assistance progranms and in

19 working with us as we try to help clients resolve

20 their situation. W have a very positive experience
21 in working with the Staff at Pacifi Corp. So al

22 three of those are inportant to me and to the people
23 that we serve

24 We, so far this year, have assisted with

25 $5,800 in serving people to prevent a utility
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shut-off, an electrical shut-off through Pacific
Power. That doesn't count the people that have

al ready been served by the | ocal assistance prograns
with OC, Northwest Community Action and Sal vation
Army and St. Vincent de Paul. This is on top of

t hat .

And our average anount of noney that we help
is $29. That prevents the shutoff. |t does not
count those who call us who have $350 power bills,
$250 power bills, $100 power bills. Oftentines
people are able to contribute to prevent the shutoff
to the $30 that we're helping themw th, but there
are many, many people that are going w thout
assi stance, and there are elderly folks who call us
and they are choosing to pay their power bill over
buyi ng prescriptions, so all of themall have to
j uggl e.

And it's a very difficult situation on the
ground, as it may be with Pacifi Corp, but when we're
facing the people daily, who cannot -- their incones
are $330, their incomes are $535, or sonething maybe
alittle nore, and as Mdrey said, it's our
experience, as well, that rents are very high, so
there's not enough di sposabl e i ncone.

So this particular situation will only cause



0833

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

i ncreased nunbers of people asking us for assistance.
W are also a very small, energing non-profit. Qur
budget is 103 -- our incone |ast year was $103, 000,
of which 16,000 we used in this direct service way.
So for us to have an increase in our power bill is

al so very, very inportant, and affects us fairly
dramatically.

And again, 1'd like to reinforce the idea
that it has -- that it is very helpful to have the
assi stance progranms and it's very helpful to be able
to work in a cooperative manner with the Staff at
Paci fi Corp when we call to negotiate on behalf of the
clients or to get paynment plans or to really find out
if they're going to really be shut off, and the staff
are very, very capable and usually very kind and
responsive in helping us. That nakes our job a | ot
easier, as well.

So thank you for the opportunity to speak,
and obviously |I'm speaki ng agai nst a rate hike.

JUDGE MOSS: Thank you, Ms. Hill. W
appreci ate your testinmony. | have gotten through ny
list, and that brings me back to M. Douglas, who
i ndi cated he mght like to reconsider whether to
speak or not.

MR, DOUGLAS: | would just make a quick
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comment .

JUDGE MOSS: All right. Cone ahead, please.

Wher eupon,

Bl LL DOUGLAS,
havi ng been first duly sworn, was called as a w tness
herein and testified as follows:

JUDGE MOSS: |'d ask you to please state
your name for the record

MR. DOUGAS: |'mBill Dougl as,
D-o-u-g-l-a-s, and I'ma custoner of Pacific.

JUDGE MOSS: And your address, please?

MR, DOUGLAS: 1480 Sel ah Hei ghts Road,

Sel ah, Washi ngt on.

JUDGE MOSS: Thank you very much. Pl ease go
ahead with your statenent.

MR. DOUGLAS: You know, none of us like
price increases, but | just want to say |'ve been in
this Valley as a businessman for 40 years, and we've
really enjoyed great service and a good product from
Paci fic Power. And when we've had to expand or do
t hi ngs, they've been there to get the job done and
they' ve been able to -- we've had very | ow out ages,
and when there are outages, those problens get taken
care of very well in the state of Washi ngton.

And 1'd just say that we need good
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conpanies, and if your staff decides that an increase
is justified, | don't think an eight percent return
is out of line in any way for the conpany.

O herwi se, they won't attract capital to go and
provi de generation down the road.

And you know, | just -- | think -- | |ooked
at sone statistics the other day about what's
happened in Seattle with Seattle City Light, Tacoma
City Light, Snohomish P.U D. From1/1/2000 to
10/ 1/ 2003, those three utilities increased 35, 38 and
47 percent. You know, then we have the Enrons, where
they've been in conmunities and it's been an absolute
di saster, what happened in California. Californiais
payi ng, what, 10 or 12 cents versus our four or five
cents in this state.

So when we' ve got good conpanies, we should
be thankful to have them In this area, it was
tal ked about that this increase was nore than
inflation, but, as a matter of fact, as this brochure
poi nts out, there hasn't been an increase since 1988.
The rates right now are | ower than 1988 in
Paci fi Corp. |If these rates go in, they'll go to two
cents higher than they were in 1988. So that
certainly has not kept up with inflation. Inflation

over that period would be about 50 percent.
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So | think, as a community, we're very
fortunate to have Pacifi Corp. They're a very good
conpany. | sit on their advisory board fromthe
Yaki ma area, and |'ve watched, over the |ast 10
years, they've done everything they can to reduce
their costs and they've done a good job. They have a
| ot | ess enployees than they did 10 years ago, and
that's why the rates have not gone up since 1988.
And they are one of the |owest -- we have sonme of the
| owest rates here in this area in the state

I"mal so a custoner of Benton REA, which
cones from Bonneville Power, and | believe their
rates are quite a bit higher than PacifiCorp at this
point. So | just say if staff determines that it's
needed to get at |east an eight percent return,
think that's very fair, and I woul d encourage staff
to do so.

JUDGE MOSS: Al right. M. Douglas, thank
you very rmuch. That conpletes the |ist of speakers
that | have, but let me ask if there's anyone el se
present who wi shes to make a statenent this evening?
Al right. Seeing -- yes, sir.

MR PACE: 1'd like to say a few nore words
if I may.

JUDGE MOSS: Well, sir, we really only give
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one opportunity for speakers, because if we extend
that right to you, then we'd have to open that to
everyone, sir.

MR. PACE: Thank you,

JUDGE MOSS: So | appreciate that. [If there
i's anyone who hasn't given a comment who wi shes to?
Yes, sir, please cone forward. Were you sworn with
t he group?

MR, NEVWHOUSE: No, actually, | was not.

JUDGE MOSS: All right. Please raise your
ri ght hand.
Wher eupon,

DAN NEWHOUSE,

havi ng been first duly sworn, was called as a wtness
herein and testified as follows:

JUDGE MOSS: Thank you. Please state your
name for the record

MR. NEWHOUSE: My nane is Dan Newhouse
N-e-w-h-o0-u-s-e.

JUDGE MOSS: M. Newhouse, what is your
address?

MR. NEWHOUSE: 2521 South Emeral d Road,
Sunnysi de.

JUDGE MOSS: Are you a custoner of

Paci fi Corp?
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MR, NEWHOUSE: Yes, | am
JUDGE MOSS: Would you like to nake a
statenment this evening?

MR, NEVWHOUSE: Just briefly, a couple of

things. |I'mwearing two hats here, one as a
ratepayer. | just paid my PPL bill |ast week, as a
matter of fact, and still trying to figure out what
the inmpact will be to nme if these proposed rate

i ncreases go through. W farm W have an
agricultural operation in the Lower Valley. O
course, paying for several thousand kil owatt hours
wi Il probably be a bigger inpact than the $4.15 a
nonth that the residents would incur

But having said that, ny main reason for
being here is that 1'malso a state representative
for the Lower Valley, 15th District, and what |
mainly intended to do was cone and listen to the
concerns of the people that were presented to the
Conmi ssion so that | would better understand what the
concerns are, know better what you have to deal with
as far as the issues that these people bring forward.

| understand it's the conmpany's position
that bringing forward a rate increase is not an easy
task to decide to do. |'msure not a lot of fan mail

i s generated when sonething |ike that happens. But
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having said that, there are realities in the business
world that certainly conpanies have to face, and as
custoners to this conpany, we also nust face those
realities. But as, again, | said the reason for ne
being here is to listen and to be able to understand
the issues that are confronting you and so that we

al so may then understand the decisions that you neke.
So that's my point for being here.

JUDGE MOSS: Al right. Representative
Newhouse, thank you for being here. |s there anyone
el se that wishes to nake a statenent this evening for
the record? All right.

Seeing no indication, let ne ask if there's
any ot her business the parties' representatives w sh
to bring forward this evening? M. Crommel |, as far
as the public coment, witten public comment, you're
conmpiling that, | believe, and intend to furnish that
to me sonetine by the 30th?

MR. CROWELL: Yes, sir

JUDGE MOSS: All right. Very well
appreciate it, look forward to that, and |I believe we
have given that an exhibit nunmber. Well, if there's
no ot her business, I'lIl just say, for ny part, that I
appreciate you all being here tonight and being

courteous and qui et while others spoke. W
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appreciate that. 1'll turn the floor over to
Conmi ssi oner Oshie, who may have a few final words,
and then we'll go off the record.

COVWM SSIONER OSHIE: 1'd like just to really
echo the coments of Judge Mbss, that we, as the
Conmi ssi oners, you know, very nuch appreciate the
public input on these matters. |t does give us nore
of an insight into how any rate increase woul d inpact
the custoners of the conmpany, and | know that
everyone's very busy and you've taken your tine out
tonight to be here. It's a busy tine of year here in
the Vvalley, the harvest is on, and | know people are
working very late hours to get fruit off the trees.

There's al so many other things to do that
you coul d be doing tonight, so you' ve chosen to be
here, and we do very nuch appreciate it. And we will
take your comments and the testinmony here tonight
under considerati on when we make our decision. So
t hank you.

JUDGE MOSS: We'll be off the record.

(Proceedi ngs adjourned at 6:56 p.m)



