VZ Cross Exhibit

Docket No. UT-081393

United’s Response to Staff Data Request No. 10
Date 5/14/2009

Preparer: Henry Roth — Director Fconomic Costing

UTC STAFF DATA REQUEST NO. 10:

Piease provide the “study of actual end user switching usage” referred to at page 10 of Mr.
Roth's testimony.

RESPONSE:

Ses Highly Confidential Attachment Staff-10.

1of2



£6£180-1N 194900 DL U] I8PIO BANASI0IH Jad [ERuapyuod ABIH

sajjeq eyl Joj snon uofiaiQ ssa7 ol
ZZ MOy S12UBDBIMUOIMS [spesindul L L'0°ZA 2002] s LY
800z ‘Ndy Appuoly sfiesn apig aulh.,. 91
Biep gooz "Hdy Auuon NON PeIE. - §1
: ’ 53003 Tl
ci .
) .. C rAN
. JQ% /O,%M% (sl eroqe “joxe) epis AU NOW LI
- (53000Y PaYoUMS alelsenul ol
. L8S900Y DeUOUMG Sjelsielly g
asota) | (losoLobols | _ _
ajsenu) afiejusaiad U ERIER agyed) UORoIpsuUn MO
abejuanio uonesoy Appuogy 2oL
) toon
| EI d 9 | N4
voybBuiysep

£6€180°LN -
0L-JEIS WowyoBY- D

abejuanisg uopesojly doo | Ladedyiopa
uoddng 31500 85330y S1EISRIU]
SS230Y POYINMEG ajejseliuy

20of2



