720 Fourth Avenue, Suite 400
Kirkland, WA 98033
(425) 823-6164

October 7, 2013

VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED

Steven V. King

Acting Executive Director and Secretary
Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive, SW

P.O. Box 47250

Olympia, WA 98504-7250

RE: Docket No. TG-121265

Washington Utilities & Transportation Commission v. Waste Management of
Washington, Inc. (Certificate No. G-237)

30 K4 01 1336102

{d

Dear Mr. King:

Pursuant to Section III.B of the Settlement Agreement and Paragraph 9 of the Final Order
Approving Settlement Agreement in the above-referenced docket, I am certifying, on behalf of Waste
Management of Washington, Inc., the correct application of credits to each residential, multi-family, and
commercial customer account that was active on the Credit Issue Date (September 20, 2013) for each
category of collection customer/service identified in Section III.A of the Settlement Agreement and
listed below.! As required by the Settlement Agreement, the following table summarizes the actual
number of customers and credits applied by type of customer/service.

Number of Credit per Total
Type of Customer/Service Customers Customer Credits

Residential garbage and/or recycling with yard waste 57,275 $5.00 $286,375.00
Residential garbage and/or recycling without yard waste 67,245 3.50 $235,357.50
Residential yard waste only 402 $1.50 $603.00
Commercial and multi-family garbage with cart or can 686 $3.50 $2,401.00
service (less than 3 cans/carts)
Commercial and multi-family garbage with cart or can 112 $25.00 $2,800.00
service (3 or more cans/carts)
Commercial and multi-family garbage with container 3,947 $25.00 $98,675.00
service (excluding roll-off)

Total 129,667 $626,211.50

In addition, I am attaching to this letter representative examples of customer invoices
(Attachment A) showing the applicable credits and representative examples of database printouts

(Attachment B) showing individual customer records with applicable credits. The sample database

! The Settlement Agreement and Final Order require submittal of this certification by October 20", i.e., within 30
days after the Credit Issue Date. The Synopsis to the Order incorrectly states that this report is due within 30 days of the
Order. ,



October 7, 2013

printout pages are those pages that reference the accounts shown on the sample invoices.” I have
redacted the address information for each account and other identifying account information, other than
the specific account number. If you need further information, please let me know

Please recognize that WMW has applied these one-time credits to each residential, multi-family,
and commercial customer account that was active on September 20, 2013 — the date determined by
WMW to be the “Credit Issue Date” under Section IILA (Y 12) of the Settlement Agreement. For
residential customers, who are billed quarterly, the credits will be included on the next quarterly
invoices issued beginning on their next invoice. Those invoices will start being mailed about October
10™. For commercial and multi-family customers, which are billed monthly, the credits will be included
on their next monthly invoice, which will start being mailed on or after October 17",

1 certify under penalty of law, based on information and belief formed after reasonable
inquiry, the statements and information contained in this letter and in the attached
documents are true, accurate and complete.

Sincerely,

WASTE MANAGEMENT OF WASHINGTON, INC.

Joseph Krukowski, Vice President

Attachments

cc: via e-mail - Robert Cedarbaum

2 The second page for each invoice is omitted because it is mostly blank and does not contain any billing
information.



ATTACHMENT A

Page 1 of 2
Customer:
i Online WM ezPay ID:
; [

WASTE MANAGEMENT INVOICE Invoice Date: 10/01/2013
WASTE MANAGEMENT - NORTHWEST Invoice Number: 7764460-2677-0
32650 SR 20 E105 Account Number: 604-0237898-2677-5
OAKHARBOR WA 86277 Due Date: 10/31/2013
(425) 481-1100
(800) 722-5894 (STATE OF WA) Total Current Charges Total Amount Due

. rthwest.
v wmroriwest.com { 64.31 [ 64.31 |
[ Account Summary

Please pay total amount due. Thank you for your
Description business.
Previous Balance
Total Credits and Adjustments
Total Payments Received

Total Current Charges

Total Amount Due
Total Amount Past Due invoice mallad 10/01/2013. Account delinquent if t nt
[Service Period: SEP/OCT/NOV 2013 | postedby 111602013, et [ paymentna
| Service Location: IR
. Holidays: Regular service on all holidays except
Date Description Qy Amount  hanksgiving, Dec 25th and Jan 1st. If your collection falls
09/20/13 Ticket: 562116 on or after one of those days, service will be one day later
W.U.T.C. Settlement credit 1.00 3.50- thatweek. Weather Delay Updates: wmnorthwest.com
Ticket total 3.50-
10/01/13 Recycle adjustment - res 1.00 4.14-
10/01/13 1-35 Gal cart msw 1.00 70.35
10/01/13 Refuse tax 1.60
Total Current Charges 64.31

If ful payment of the invoiced amount is not received within 30 days of the invoice date, you

will be charged a monthly late fee of 2.5% of the unpaid amount, with a minimum monthly Warit to this bill on-line? Visit www.wm.com and click on
charge of $5.00, or such late fee allowed under applicable law, regulation or confract. Accopc;!t’ to make a convenient, secure payment,
Additionally, if your service is suspended for non-payment, you may be charged a resume fee

to restart your service. For each retumed check, a fee will be assessed on your next billing

equal to the maximum amount permitied by applicable state law.

Please nole your service rate has increased for services covered in this invoice. If you have questions about this increase, please contact your Custorner Service Center
online under Bilkng Inquiry at www.wm.com or by caling the number isted on this invoice.

W o coen [

- Please delach and send with checks only (no cash).

WASTE MANAGEMENT Please send all other correspondence to your local WM site. 604-0237898-2677-5
WASTE MANAGEMENT - NORTHWEST nvoice Date Your invoice Number
32650 SR 20 E105
OAK HARBOR WA 88277 10/01/2013 l [ 7764460-2677-0
{425) 481-1100 Due Date Total Due Amount Pald
(800) 722-5894 (STATE OF WA) 10/31/2013 l I 64.31 I |
www wmnorthwest.com N

Learn how we Think Green at
www.wm.comithinkgreen

12677R29

WASTE MANAGEMENT - NORTHWEST
PO BOX 79168
PHOENIX AZ 85062-9168

From everyday collection to environmental protection, @
Think Green: Think Waste Management. Printed on
FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTACT NUMBER ABOVE vecyeied paper.

000109604233001



WASTE MANAGEMENT

WASTE MANAGEMENT - SNOKING
32650 SR 20 E105
OAK HARBOR WA 98277

(425) 814-1695
(877) 497-8311 (STATE OF WA)
www.wmnorthwest.com

ATTACHMENT A

Page 1 0of 3
Customer: .

Oniine WM ezPay ID:
INVOICE Invoice Date: 10/01/2013
Invoice Number: 2381185-2677-7
Account Number: 600-0556142-2677-1
Due Date: 10/31/2013

Total Current Charges Total Amount Due

[ 136.51 ] 136.51 |

| Account Summary

]

Description Amount
Pravious Balance 141.51
Total Credits and Adjustments 0.00
Total Payments Received 141.51-
Total Current Charges 136.51
Total Amount Due 136.51
Total Amount Past Due 0.00

| Service Perlod: SEP/OCT/NOV 2013

]

If full payment of the invoiced amount is not received within 30 days of the inwice date, you
will be charged a monthly late fee of 2.5% of the unpaid amount, with a minimum monthly
charge of $5.00, or such late fee allowed under applicable law, regulation or contracl.
Additionally, if your service is suspended for non-payment, you may be charged a resume fee
to restart your service. For each returned check, a fee will be assessed on your next billing
equat to the maximum amount permitted by applicable stale law.

Please see automatic payment message on remittance
below.

Invaice malled 10/01/2013. Account definquent if payment not
posted by 11/30/2013.

Halidays: Regular service on all holidays except
Thanksgiving, Dec 25th and Jan 1st. If your cofiection falls
on or after one of those days, service will be one day later
that week. Weather Delay Updates: wmnorthwest.com

Want to pay this bill on-fine? Visit www.wm.com and click on
My Account to make a convenient, secure payment.

Please note your sefvica rate has increased for services coverad in this invoice. If you have questions about this increase, please contact your Customer Service Center
onkne under Biling tnquiry at www.wm.com or by cafling the number fisted on this invoice.

WASTE MANAGEMENT - SNOKING
32650 SR 20 E105
OAKHARBOR WA 98277

(425) 814-1695
(877) 497-8311 (STATE OF WA)

Payment Coupon Your Account Number
Please detach and send with checks only (no cash).
Please send all other comrespondence io your local WM site. 600-0556142-2677-1
Invoice Date Your Invoice Number
10/01/2013 2381185-2677-7
Due Date Amount Paid
10/31/2013 j l 136,51 I |

www.wmnorthwest.com
Learn how we Think Graen at
www,wm.convthinkgreen

Your credit card will be charged $136.51.

*** DO NOT PAY-AUTOMATIC PAYMENT WILL BE PROCESSED ***

12677R29

From everyday collection to environmental protection,
Think Green. Think Waste Management.
FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTACT NUMBER ABOVE

3
WASTE MANAGEMENT - SNOKING 3
PO BOX 79168 8
PHOENIX AZ 850629168 §
Priuted on
recycled paper.



ATTACHMENT A

Page 3 of 3
Customer:
8 o Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT - SNOKING Invoice Number: 2381185-2677-7
32650 SR 20 E105 Account Number: 600-0556142-2677-1
OAK HARBOR WA 88277 Due Date: 10/31/2013

]
Date Description Qly Amount
09/20/13  Ticket: 498066
W.U.T.C. Settlement credit 1.00 5.00-
Ticket total 5.00-
10/01/13  Admin fee 1.00 .66
10/01/13  1-96 Gal cart ydw 1.00 24.69
10/01/13  Hazardous waste fee 1.00 3.24
10/01/13  Recycle adjustment - res 1.00 4.50-
10/01/13 1-96 Gal cart msw 1.00 114.09
10/01/13 Refuse tax 3.33
' Total Current Charges 136.51
From everyday collection to environmental protection, @
Think Green. Think Waste Management. Printed on

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTAGT NUMBER ON PAGE 1 recyeled poper.



ATTACHMENT A

Page 1 of 3
Customer:
e F . |NVO|CE Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT - NORTHWEST Invoice Number: 7483302-4968-5
32650 SR 20 E105 Account Number: 201-0172154-4968-1
OAK HARBOR WA 98277 Due Date: 10/31/2013
(425) 481-6205
(800) ﬁr&moﬁzwest com Total Current Charges Total Amount Due
e ' [ 111.81 [ 39087 |

| Account Summary

Please pay total amount due. Thank you for your

Description business.
Previous Balance 279.06
Total Credits and Adjustments 0.00
Total Payments Received 0.00
Total Current Charges 111.81
Total Amount Due 390.87
Total Amount Past Due 138.16
[Service Period: SEPTEMBER 2013 | o eyt oo Account delnent fpayment no
Description Amount
Commercial 111.81 Holidays: Regular service on all holidays except
Total Current Charges 11181 o keoiving, Dec 25th and Jan 1st. If your callecton falls

If full payment of the invaiced amount is not received within 30 days of the invaice date, you
will be charged a monthly late fee of 2.5% of the unpaid amount, with a minimum monthly
charge of $5.00, or such late fee allowed under applicable law, regulation or contract.
Additionally, if your service is suspended for non-payment, you may be charged a resume fee
to restart your senvice. For each returned check, a fee will be assessed on your next biling

equal to the maximum amount permitted by applicable state law.

on or after one of those days, service will be one day later
that week. Weather Delay Updates: wmnorthwest.com

Wart to pay this bill on-ine? Visit www.wm.com and click on
My Account to make a convenient, secure payment.

Current Due Over 30 Over 60 Over 90 Over 120 Total Due
252.71 138.16 0.00 0.00 0.00 390.87
m Payment Coupon Your Account Number
. Please detach and send with checks only (no cash).
pove Plaase send all other corregpondence to your local WM site. 201-0172154-4968-1

WASTE MANAGEMENT - NORTHWEST Invoice Dale Your Invoice Number

32650 SR 20 £105

OAKHARBOR WA 08277 100172013 J | 748330249685

(425) 481-6205 Due Date Total Due Amount Pald

(800) 835-2272

www.wmnorthwest.com 10/31/2013 390.87

Learn how we Think Green at i

www.wm.com/thinkgreen j

12677C25

WASTE MANAGEMENT - NORTHWEST
PO BOX 541065
LOS ANGELES CA 90054-1065

@

From everyday collection to environmental protection,

Think Green: Think Waste Management.

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTACT NUMBER ABOVE

Printed on
recycled paper.

000026468095000



ATTACHMENT A

Page 30of 3
Customer: a
Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT - NORTHWEST Invoice Number: 7483302-4968-5
32650 SR 20 E105 Account Number: 201-0172154-4968-1
OAK HARBOR WA 98277 Due Date: 10/31/2013
Service Location: ] ] )

Date Ticket Description Quantity U/M Rate Amount
09/20/13 562369 W.U.T.C. Settlement credit 1.00 25.00-
Ticket Total 25.00-
10/01/13 Rent 2 yd 1.00 7.70
10/01/13 1-2 Yd 1x per week 1.00 123.92
10/01/13 Refuse tax 4.46
10/01/13 9.5% Sales tax 3131 .73
Total Current Charges 111.81
From everyday collection to environmental protection, @
Think Green. Think Waste Management. Printed on

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTACT NUMBER ON PAGE 1 recycled paper.



ATTACHMENT A

Page 1 of 3
Customer:
& X INVOICE Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT - SNOKING Invoice Number: 2113331-2677-2
32650 SR 20 E105 Account Number: 685-0003822-2677-7
OAK HARBOR WA 98277 Due Date: 10/31/2013
(425) 814-1695
(877) 497-83n:'1’ (S'tl’ ATE OF WA) Total Current Charges Total Amount Due
WWW.Wmnol est.com

[ 447.48 | 919.96 |
| Account Summary : !
Please see automatic payment message on remittance
Description below.
Previous Balance 472.48
Total Credits and Adjustments 0.00
Total Payments Received 0.00
Totat Current Charges 447.48
Total Amount Due 919.96
Total Amount Past Due 0.00
ice mailed 10/01/2013. Accaunt deli it
[ Service Period: SEPTEMBER 2013 | Potad oy 11002015, ount definquent if payment not
Description Amount
Commercial 447.48 Holidays: Regular service on all holidays except
Total Current Charges 44748  yanksgiving, Dec 25th and Jan 1st. If your collection falls

on or after one of those days, service will be one day laier

If full payment of the invoiced amount is not received within 30 days of the invoice date, you  that week. Weather Delay Updates: wmnorthwest.com
will be charged a monthly late fee of 2.5% of the unpald amount, with a minimum monthly

charge of $5.00, or such late fee alowed under spplicable law, regulation or contract.

Additionally, if your service is suspended for non-payment, you may be charged a resumne fee

to restart your service. For each retumed check, a fee will be assessed on your next billing

equal to the maximurm amount permitted by applicable state law.

Want to pay this bill on-line? Visit www.wm.com and click on
My Account to make a convenient, secure payment.

Current Due Over 30 Over 60 Over 90 Over 120 Total Due
919.96 0.00 0.00 0.00 0.00 919.96

Please note your service rate has increased for services covered on your current or next invoice. Your new service rate may be based on any number of factors,
including adjustments to cover increases in the Consumer Price index, increased cosls of servicing your account, such as disposal costs, or other costs specific to the
waste industry, or for us to achieve accepiable operating margins. To the extent required by your customer service terms, your consefit 1o your new service rate wil be

effective upon your invoice payment.
VWL e A
° Please detach and send with checks only (no cash).
WASTE MANAGEMENT Please send all other cogrespondence to your local WM site. 685-0003822-2677-7
WASTE MANAGEMENT - SNOKING
SR 20E105 Invoice Date Your involice Number
OAK HARBOR WA 88277 1000172013 | | 2113331-2677-2
(425) 814-1695 Due Date Total Due Amount Paid
(877) 497-8311 (STATE OF WA)
www.wmnorthwest.com 10/31/2013 j I 919.96 l [
]
e . croer ¢ | *** DO NOT PAY-AUTOMATIC PAYMENT WILL BE PROCESSED **

Your bank account will be drafied for $447.48. An older balance remains and may require payment.

12677C25

:

WASTE MANAGEMENT - SNOKING §

PO BOX 541065 - ]

LOS ANGELES CA 90054-1065 §

- - ® °

From everyday collection to environmental protection,
Think Green. Think Waste Management. Printed on

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES GONTACT NUMBER ABOVE recyeled paper.



ATTACHMENT A

Page 3 0f 3
Customer:
Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT - SNOKING Invoice Number: 2113331-2677-2
32650 SR 20 E106 Account Number: 685-0003822-2677-7
OAK HARBOR WA 88277 Due Date: 10/31/2013
Service Location:

Date Ticket Description Quantity UM Aate Amount
09/20/13 570778 W.U.T.C. Settlement credit 1.00 25.00-
Ticket Total 25.00-
10/01/13 Hazardous waste fee 1.00 11.24
10/01/13 Rent 8 yd 1.00 18.80
10/01/13 1-8 Yd 1x per week 1.00 408.17
10/01/13 Refuse tax 15.70
10/01/13 Utility tax msw 16.78
10/01/13 9.5% Sales tax 1735 1.79
Totat Current Charges 447.48
From everyday collection to environmental protection, @
Think Green. Think Waste Management. Printed on

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTACT NUMBER ON PAGE 1 recycled paper.



ATTACHMENT A

Page10of3
Customer:
2 INVOICE Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT OF Invoice Number: 0630139-2565-4
SEAT;,'.]E\ VENUE SUITE 400 Account Number: 410-0379282-2565-7

& -
FONKLAND, WA 58033 6136 Due Date: 10/31/2013
(800) 592-9985
warwwinorhwest.com Total Current Charges Total Amount Due
| 75.84 | 158.14 |
| Account Summary |
Please pay total amount due. Thank you for your
Description business.
Previous Balance 164.60
Total Credits and Adjustments 0.00
Total Payments Received 82.30-
Total Current Charges 75.84
Total Amount Due 158.14
Total Amount Past Due 0.00
[ Service Period; SEPTEMBER 2013 | postedby yaaR0te oot deinauentilpeyment not
Description Amount
Commercial 75.84

75.84 Halidays: Regular service on all holidays except

. Thanksgiving, Dec 25th and Jan 1st. If your collection falls
on or after one of those days, sarvice will be one day later
that week. Weather Delay Updates: wnnorthwest.com

Total Current Charges

If full payment of the invoiced amount is not received within 30 days of the invoice date, you
will ba charged a monthly late fee of 2.5% of the unpaid amount, with a minimum monthly
charge of $5.00, or such late fee allowed under applicable law, regulation or contract.
Additionally, if your service is suspended for non-payment, you may be charged a resume fge
to restart your service. For each returned check, a fee will be assessed on your next billing
equal to the maximum amount permitted by applicable state law.

Want to pay this bill on-line? Visit www.wm.com and click on
My Account to make a convenient, secure payment.

Current Due Over 30 Over 60 Over 90 Over 120 Total Due
158.14 0.00 0.00 0.00 0.00 158.14

Please note your service rate has increased for services covered on your current or next invoice. Your new service rate may be based on any number of factors,
including adjustments to cover increases in the Consumer Price Index, increased costs of servicing your account, such as disposal costs, or other costs specific to the
waste industry, or for us to achieve acceptable operating margins. To the extent required by your customer service tenms, your consent fo your new service rate will be
eflective upon your invoice payment.

WL e e
Please detach and send with checks only (no cash).

WASTE MANAGEMENT Please send all other correspondence to your local WM sile. 410-03792682-2565-7
WASTE MANAGEMENT OF Invoice Date Your Invoice Number
SEATTLE
720 4TH AVENUE SUITE 400 100172013 | | osa0130-25654
KIRKLAND, WA 98033-8136
(800) 592-9995 Due Date Total Due Amount Paid
www.wmnorthwest.com 10/31/2013 ! ] 158.14
{Learn how we Think Green at
[www,win.com/thinkgreen

12677C25 §
WASTE MANAGEMENT OF 2
SEATTLE 8
PO BOX 541065
LOS ANGELES CA 90054-1065 §
From everyday collection to environmental protection, @
Think Green. Think Waste Management. Printed on

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTAGT NUMBER ABOVE recycled paper



ATTACHMENT A

Page 3 of 3
Customer:
Online WM ezPay ID:

WASTE MANAGEMENT Invoice Date: 10/01/2013
WASTE MANAGEMENT OF Invoice Number: 0630139-2565-4
SEATTLE Account Number: 410-0379282-2565-7
720 4TH AVENUE SUITE 400 .

KIRKLAND, WA 136 Due Date: 10/31/2013
Service Location:
Date Ticket Description Quantity UM Rate Amaount
09/20/13 559632 W.U.T.C. Settlement credit 1.00 3.50-
Ticket Total 3.50-
10/01/13 64 Gal cart multifamily rcy 2.00 5.20
10/01/13 Hazardous waste fee 1.00 11.24
10/01/13 Rent 64 gal cart 2.00 3.00
10/01/13 Rebate multifamily 64 gal cart 2.00 .94-
10/01/13 2-64 Gal carts msw 2.00 58.06
10/01/13 Refuse tax 2.49
10/01/13 9.5% Sales tax 1700 .29
Total Current Charges 75.84
! Payments Received Detail |
Payment - thank you 82.30-
Total Payments Received 82.30-
From everyday collection to environmental protection, @
Think Green. Think Waste Management. Printed on

FOR CHANGE OF ADDRESS OR ANY SERVICE ISSUES CONTACT NUMBER ON PAGE 1 recycled paper.
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