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October 7, 2013

VIA CERTIFIED MAIL - RETURNRECEIPT REQUESTED

Steven V. King
Acting Executive Director and Secretary
Washington Utilities &Transportation Commission
1300 S. Evergreen Park Drive, SW
P.O. Box 47250
Olympia, WA 98504-7250

RE: Docket No. TG121265

720 Fourth Avenue, Suite 400
Kirkland, WA 98033
(425)823-6164
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Washington Utilities &Transportation Commission v. Waste Management of w
Washington, Inc. (Certificate No. G237)

Dear Mr. King:

Pursuant to Section III.B of the Settlement Agreement and Paragraph 9 of the Final OYder
Approving Settlement Agreement in the above-referenced docket, I am certifying, on behalf of Waste
Management of Washington, Inc., the correct application of credits to each residential, multi-family, and
commercial customer account that was active on the Credit Issue Date (September 20, 2013) for each
category of collection customer/service identified in Section III.A of the Settlement Agreement and
listed below.l As required by the Settlement Agreement, the following table summarizes the actual
number of customers and credits applied bytype ofcustomer/service.

T e of Customer/Service
Number of
Customers

Credit per
Customer

Total
Credits

Residential arba e and/or rec clin with yard waste 57,275 $5.00 $286,375.00

Residential arba e and/or rec clin without and waste 67,245 3.50 $235,357.50

Residential yard waste onl 402 $1.50 $603.00

Commercial and multi-family garbage with cart or can
service (less than 3 cans/carts)

686 $3.50 $2,401.00

Commercial and multi-family garbage with cart or can
service (3 or more cans/carts)

112 $25.00 $2,800.00

Commercial and multi-family garbage with container
service (excludin roll-offl

3,947 $25.00 $98,675.00

Total 129,667 $626,211.50

In addition, I am attaching to this letter representative examples of customer invoices
(Attachment A) showing the applicable credits and representative examples of database printouts
(Attachment B) showing individual customer records with applicable credits. The sample database

1 The Settlement Agreement and Final Order require submittal of this certification by October 20`'', i.e., within 30
days after the Credit Issue Date. The Synopsis to the Order incorrectly states that this report is due within 30 days of the
Order.



October 7, 2013

printout pages are those pages that reference the accounts shown on the sample invoices.2 I have
redacted the address information for each account and other identifying account information, other than
the specific account number. If you need further information, please let me know

Please recognize that WMW has applied these one-time credits to each residential, multi-family,
and commercial customer account that was active on September 20, 2013 —the date determined by
WMW to be the "Credit Issue Date" under Section III.A (¶ 12) of the Settlement Agreement. For
residential customers, who are billed quarterly, the credits will be included on the next quarterly
invoices issued beginning on their next invoice. Those invoices will start being mailed about October
10th. For commercial and multi-family customers, which are billed monthly, the credits will be included
on their next monthly invoice, which will start being mailed on or after October 17

tH

I ceYtify under penalty of law, based on information and belief formed after reasonable
inquiry, the statements and information contained in this letter and in the attached
documents are true, accurate and complete.

Sincerely,

WASTE MANAGEMENT OF WASHINGTON, 1NC.

Joseph Krukowski, Vice President

Attachments

cc: via e-mail -Robert Cedarbaum

Z The second page for each invoice is omitted because it is mostly blank and does not contain any billing
information.
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ATTACHMENT A
P~ Page 1 of 2

Customer:

INVOICE 
Online WM ezPay ID: ~

WASTE MANA[~EMEIYT Invoice Date: 10/01/2013

WASTE MANAGEMENT -NORTHWEST Invoice Number: 7764460-2677-0
32650 SR 20 E105 Account Number: 604-0237898-2677-5
OAK HARBOR WA 98277 Due Date: 10/31/2013

(425) 481-1100
(800) 722-5894 (STATE OF WA) Total Current Charges Total Amount Due
www.wmnorthwest.com 

64.31 64.31

Account Summary

Description Amount
Previous Balance 79.46
Total Credits and Adjustments 0,00
Total Payments R~:eived 79.46-
Totai Current Chars~es 64.31

Total Amount Due 64.31

Tota! Amount Past Due 0.00

Service Period; SEP/OCT/NOV 2013

SBfViCC LOCBtiOn:

Date Description Qty Miount
09/20/13 Ticket: 562116

W.U.T.C. Settlement credit 1.00 3.50-
Ticket total 3.50-

70/01/13 Recycle adjustment - res 1.00 4.14
10/01/13 1-35 Gal cart maw 1.00 70.35
10/01/13 Refuse tax 1.60

Total Current Charges 64.31

Please pay total emouni due.
business.

Invoice mailed 1 0101 /2 01 3. Account ~linquerrt if payment not
posted by 11/30f2013.

Hdidays: Regular service on all ho~days exc~t
Thanksgiving, Dec 25th and Jan 1st If your collection fells
on a after one of those days, service w~l be one ~y later
that week. Weather Delay Updates: wmnorthwest.com

If tui payrner►t aF the invoiced arrauM is not received within 30 days d the irnace dffie, You
wit be c~erged a monthly late fee of 2596 a~ the inpaid amount, with a minimum monthly Warrt to pay his bdl w~-dne7 V'~sR www.wm.com and dick on
charge of 55.00, or such late lee Mowed under appiice6le law, reguletim a cartrect. My Account to make a cornenient, secure payment.
Additlonelly. 'rf your service is ~spended fw non-payment, you may 6e charged a resume fee
to restart you service. For each returned check, a fee call be assessed an your rid 6a6ng
equal to the rt~mnum amount permfUed by applicable state law.

Please rwle your service rate has ncreasad for services covered in this irnrace. If you have questions about tlrs incxease. please contact yrnu Cistort~er Service Ceriler
Mine tauter &limp NigWry at www.wm.wm or by caliig the rKunder f~teA m Ur5 irnace.

Payment Coupon Yaa Acoou~d Number
PlBaS9 deter end Send wBA e3herhs ordv (n0 Cash). 

6040237898-2677-5wwsre wurwa~wre Please serMa!! otlfer to yarMcal WM site.

WASTE MANAGE'MIBJT-NORTHWEST Involoe Date Your Invoke I~mber
32850 SH 20 E705
OAK HAR80R WA Be2rI 10PD7/2013 7764460.2677-0

(a25) aei-~ goo Due Date Total Due Amount Pall
(800) 722.5894 (STATE OF wA) 1 Q/312~13 64.31www.wmnorthwest.com
Loam how we Thlnk Oroe~ at
www.wm.comlthinkgreen

12677829

WASTE MANAGEMENT -NORTHWEST
PO BOX 78188
PHOEIWX AZ 85062.9168

From everyday cv[lection to environmental protection,
Think Green: Think Wasfe Management. ~~~~ ~R

FOR CHANGE DF ADOflESS OR ANY SERVICE I$SUES CONTACT NUMBER ABOVE
rp~y~~ed pnper.
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WASTE MANAQEMENT

WASTE MANAGEMENT-SNOKING
32650 SR 20 E105
OAK HARBOR WA 982T7

(425) 8141695
(87~ 487.8311 (STATE OF WA)

www.wmnortF►west.corn

Account Summary

ATTACHMENT A
Page 1 of 3

Customer:

INVOICE 
Online WM ezPay ID:

Invoice Date: 10/01/2013

Invoice Number: 2381185-2677-7

Account Number: 600-0556142-2677-1
Due Date: 10!31/2013

Description Amount
Previous Balance 141.51
Total Credits and Adjustments
Total Payments Received

0.00
141.51-

Total Current Chars~es 136.51

Total Amount Due 136.51
Total Amount Past Due Q.00

Service Period: SEP/OCT/NOV 2018

Total Current Charges Toiel Amount Due

136.51 136.51

Please see automatic payrtrent message on remittance
bebw.

Invoice mailed tOro1/2013. Account delinquent if payment not
posted by 11/30/2013,

If full payment of the invaced amount is not received within 30 days of the invoice date, you
w01 be charged a monthly late f~ of 2.5% Of tFle Ufip2ld ertlOUllt, with a minimum mouthy
charge of $5.00, a such late fee allowed under appbcs6le ~w, regulation a contract. ~lidays: Regular service ~ ail holidays exceptAd~itfonaNy, 'rf ywr service is suspended fa rbn-payrnent, you may tie charged e resume fee
to restart your service. For Bch r~umed check, a fee will be assessed m your next biiping 

~kggnnng' Dec 25th and fan 1St. If your coNection falls

equ~ to the ma~drtwm amount permitted by appicable stale Isw. 
on or after one of those days, service will be one day later
that week. Weather Delay Updates; wrnnoAFrvvest.com

Want to pay this bbl on-kne? Ysit www.wm.com and dick on
My Accost to make a corner~t, secure paymerrt.

Please note your service retie has increased for services covered n tlfis irnace. If you I~eve questions a6ou1 this increase. Please contact your Custorner Service Center
owe under B~in9 N~pilry at www.wm.t~n or by ca~k~g the number fated on Ihis swoice.

~~6 Payment Coupon Your A~ccow~t Number
Please defaah and send with checks aW (no cash).

WAfTE MAMAOiN~~ P/BBSB SBlId HIIOOIBlm}~pIr IOCBI WM SIB. 
~U'~l.SM 4Z'~TI'~

WASTE IuUWAGEMENT- SMOKING MVok@ Date Your MvOkB Number
32850 SR 20 E105
OAK HARBOR WA ~2T7 1 NO1P2013 2381185.2677-7

(4257 e~4~s95 Due DeLe T~et Due Amount Pak!
(87~ 497-8311(STATE OF WA) 1013'1/2013 136.51warvv.~ mnorthvvest.com
Loam how we Think Green el
www,wm.comlthinkgrean *+~ DO NOT PAY-AUTOIIAATIC PAYMENT WILL BE PROCESSED'••

Your cxedit card wit be charged St36.51.

126T/R29

WASTE MANAGEMEM'- SWOKING
PO BOX 79168
PHOEIWX AZ 65062-9168

From everyday collection to envirottmental protection,
Think Green: Think Waste Management. ~~~t~e oh

FOA CHANGE OF A~RESS QR ANY SERVICE ISSUES CONTACT NUMBER ABOVE 
rreyr~ed papa..



ATTACHMENT A

.~,

WASTE NIANA~EMENT

WASTE MANAGEMENT • SNOKING
32650 SR 20 E105
owc HnaeoR wa sezn

Page 3 of 3
Customer:
Onilne WM ezPay ID:
Invoice Date: 10/01/2013
Invoice Number: 2381185-2677-7
Account Number: 600-0556142-2677-1
Due Date: 10/31/2013

Service Location.

Date Description Qly Amount

09/20/13 Ticket: 499066
W.U.T.C. Settlement credit 1.00 5.00-
Ticket total 5.00-

10/01N3 Admin fee 1.00 .66
10/01/13 1-96 Gel cart ydw 1.00 24.69
10/01/13 Hazardous waste fee 1.00 3.24
10/01/13 Recycle adjustment - res 1.00 4.50-
10/01 /7 3 1-96 Gel cart msw 1.00 114.09
10/01/13 Refuse tax 3.33

Total Current Charges 136.51

From everyday cot(ection to environmental protection,
Think Green: Think Waste Management. ~+n« ~~

FOR CHANGE OF AU~AESS OA ANY SERVICE ISSUES CONTACT NUMBER OH PAGE 1 
~md=d pas~i'



~~~ ~

WASTE MAWA~EMENT

WASTE MANAGEMENT -NORTHWEST
32650 SR 2U E105
OAK HARBOR WA 98277

(425)481.6205
(800)835-2272
www.wrtxwrthwest.com

Account Summa

ATTACHMENT A
Page 1 of 3

Customer:

INVOICE Online WM ezPay ID: _

Invoice Date: 10/01/2013

Invoice Number: 7483302-4968-5

Account Number: 201-0172154-4968-1

Due Date: 10/31/2013

Descriation
Previous Balance 279.06

Total Credits and Adjustments 0.00

Total Payments Received 0.00

Total Current Charges 111.87

Total Amount Due 390.87
Total Amount Past Due 138.16

Service Period: SEPTEMBER 2013

Total Current 111.81

If fuN payment of the invoiced gaunt is rmt received witl~in 30 days of the invoice date, you
wi! he charged a monody late fee of 2.596 ~ the unpaid amount, with a minimum monthly
charge of $5.00, m such late tee allowed under appHc~ie law, regWetion a contract.
Additionally, 'rf your service is suspended for non-peyrnent, yap may be charged a resume fee
to restart your service. Fm each returned check a fee will be assessed on your need biAing
equal to fhe mexhnum amount permitted by appl~~le stye law.

Total Current Charges Totel Amount Due

111.81 390.87

Please pey total amount due.
business.

Irnofce mailed 10!01/2013. Accwunt deli~quentrf payment nW
posted by 11/3N2013.

Holidays He~lar service ~ aY holidays except
Thanksgiving, Dec 25th and Jan 1st. If your cdlection falls
on a aNer one of those days, service will be one day later
that week. Weather Qeley Up~tes: wmnorihwest.com

Want to pay this bBl on-ire? Visit www.wm.com end click on
My Account to make a cornet, secure payment.

Current Due Over 30 Over 60 Over 90 Over 120 Total Due

252.71 138.1 B 0.00 O,OQ 0.00 390.87

~~s Payment Coupon v~ a~,~ N„~
r~ ~e ~ ~ a,~a~ «w ~~ ~►,~. zoo-mrl~ 5a-~ese-~

~,,,~..~.E ,,,~.~,.. .. Pease send an aner ro yowwcai wnr sire.

WASTE MANAGEMa~rT - NORTHWEST kwolCe DB~s Your Nlvvoi0e Number
32650 SR 20 E705
OAK HARBOR WA982T7 1QI0112~113 7493302-0968-6

(425) 481-6205 Due Date Total Due Amount Paid
(800) 835-7172
www.wmrwrthwest.com 1N31/2013 380.87

Loam how we Think Omen at
www.wm.comNhinkgrsan

12877C2S

~~ 

WA3TE MAiVAGEMENT -NORTHWEST
PO BOX 541065
L05 ANLiELES CA 90054-4065

From everyday toilertion to environmental protection,

Think Green: Think Waste !►ianagement. ~neef'°^
FOR CHANGE OF ADDRESSOR ANY SERVICE ISSUES CONTACT NUMBER ABOVE 

rteyrled pnper.



ATTACHMENT A
-'~ =s, Page 3 of 3

"~' ~ Customer:
~ y

., .~`~ ~.~, m Onllne WM ezPay ID:
WASTE MANAC;fEMENT Invoice Date: 10/01/2013

WASTE MANAGEMENT - NORTHWEST Invoice Number: 7483302-4968-5
32650 SR 20 E1o5 Account Number: 201-0172154-4968-1
OAK HaRSOR wA 982n pue Date: 10!31/2013

Service Location•
Date Ticket Description puen' U/M Rate Amount
09/20M3 562369 W.U.T.C. Settlement credit 1.00 25.00-

Ticket Total 25.00-

10/01/13 Rent 2 yd 1.00 7.70
10/01 /13 1-2 Yd 1 x per week 1.00 123.92
10/01 /13 Refuse tex 4.46
10/01/13 9.5% Sales tex 3131 .73

Total Current Charges 111.81

From everyday coirection to environmental protection,
Think Green: Thittk Waste Management. ~+ni=~~~

FOfa CHANGE OF ADDRESS OR PJVY SERVICE lSSUfS CONTACT NUMBER ON PAGE 1 
nry~te~ pnper.
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WA$7'E MANAGEMENT

WASTE MANAGEMENT - SNOKING
32&50 SR 20 E705
OAK HAR~R WA 982T7

(425) 8141695
(877) 487-8311 (STATE dF WA)
www.wmrwrthwest.com

Account Summa

ATTACHMENT A
Page 1 of 3

Customer:
INVOICE Online WM ezPay ID:

Invoice Date: 10/01/2013

Invoice Number: 21 1 3331-2677-2
Account Number: 685-0003822-2677-7
Due pate: 10/31 /2013

Descriution
Previous Balance 472.48
Total Credits and Adjustments
Total Payments Received

0.00
0.00

Total Current Charges 447.48
Total Amount Due 919.96
Total Amount Past Due

Service Period: SEPTEMBER 2Q13

0.00

447.48

447,48

If fu1 payment of the invoiced arrrount is rrot received within 30 days d the invoice date, you
wiN 6e charged a monthly late fee of 2.596 of the u~aid amount, with a miMmurn monthly
ch~ge of $5.00, a such Ike fee allowed under appliceVle law, regulation a contract.
Adcitionally, 'rf your service is suspended fa non-payment, you may be charged a resume fee
to restart you service. For each returned check, a fee will 6e assessed an your next 6iging
equal to the rtie~dmum emourrt permitted by applicable state law.

Total Current Charges Total Amount Due

447.48 919.96

Please see automatic payment message on remittance
bebw.

Invoice mated 1W01/mt3. Account ddirquent if payrt~ent not
posed by t~l3od2ots.

Holidays: Regular serve on all ho~days exc~t
Thanksgiving, Dec 25th and Jan 1st, If your callectbn falls
on or after one of those days, service will be one day later
that week. Weather Defy Updates: wmnorthwest.com

Want to pay his bbl on-line? Y~it www.wm.com and dick on
My Account to make a cornrenient, secure payment

Current Due Over 30 Over 60 Over 90 Over 120 Total Due

919.96 0.00 0.00 0.00 0.00 ~ 919.96

Please note your service reta has bKxeased for services covered on your curreix or next inwice. Your new service rate may be based on any miimber d tapers,
indudin9 a~rt~nts Oo Dover ir~easas in the Consumer PAce I~►dex, increased cats of servicing yax accourM. sueh es dsposAl poste. or olhet Co6ts specific to tl~e
waste ~dustry. or for ~u to achieve acceplaele aperatlng margYis. 7o the exleM required by your aufomer service terms. You cor~sera to yow new service rage wit be
effective upon your invoice payrtreM.

Payment Coupon Yo~,a~,~ na,
o Please tlefech and send witli ched~s oNv (no ~slr).

685-00022-2677-7ww~is wwwor~wr Please send eH oMer M yar Iota! WM aike.
WASTE MANAGEMENT -SMOKING MvOiC@ DIdB YWN klvOk'9 N11111b81'
32850 SR 20 E705
OAK HARBOR WA 98277 1401/2015 2113331-2677-2

(425) 814.169.5 p~ pat! TOtel DU6 M10W1t Paid
(87~ 497-8311 (STATE OF WA)
www.wmnorthxrestcom 10/3117013 918.96

Leem how we Thlnk (iroen et
www,wm.eoMthlnkgroen

i +** pp NOT PAY-AUTOMATIC PAYMENT WILL BE PROCESSED "*
Your bank account wil be draNed for $447.48. M older balance remains arxi may require payment.

12677C2S

WASTE MANAGEMENT -SMOKING
PO BOX 541065
LOS ANGELES CA90054-1065

•From everyday collection to environmental protectiott,
Think Green: Thrnk Waste Management. R+~~n^

FOR CHANGE OF ADDRESSOR ANY SERVICE ISSUES CONTACT NUMBER ABOVE r~ry~~d F~p~~~



ATTACHMENT A

',.

':~E'; ~
WASTE MANAf3EMENT

WASTE MANAGEMENT - SNOKING
32650 SR 20 E105
OAK HARBOR WA 98277

Page 3 of 3
Customer:
Online WM ezPay ID:
Invoice Date: 10/01/2013
Invoice Number: 2113331-2677-2
Account Number: 685-0003822-2677-7
Due bate: 10/31/2013

Service Location:
Date Ticket Description Quantity U/M Rate Amount
09/20!13 570778 W.U.T.C. Settlement credit 1.00 25.00-

Ticket Total 25.00-

10/01/13 Hazardous waste fee 1.00 11.24
10101/13 Rent 8 yd 1.00 18.80
10/01 /13 1-8 Yd 1 x per week 1.00 408.17
10/01/13 Refuse tax 15.70
10!01/13 Utility tax msw 16.78
10/01/13 9.5% Sales tax 1735 1.79

Total Current Charges 4.47.48

From everyday cal[ection to environmental protection,
Think Green: Think Waste Management. Printrd on

FOR CHANGE OF ADDRESSOR ANY SERVICE ISSUES CONTACT NUMBER ON PAGE 1 
*eryrclyd papsr.
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WASTE MANAGEMENT

WASTE MANAGEMENT OF
SEATTLE
720 4TH AVENUE SUITE 4~
KIRKLAND, WA 98033-8136
(800)592-9995

www.wmrwrthwestcom

Account Summary

ATTACHMENT A
Page 1 of 3

Customer:

INVOICE Onilne WM ezPay ID:

Invoice Date: 10/01/2013

Invoice Number. 0830139-2565-4
Account Number: 410-0379282-2565-7

Due Date: 10/31/2013

Description
Previous Balance 164.60
Total Credits and Adjustments 0.00
Total Payments Received 82.30-
Total Current Charges 75.84

Total Amount Due 158.14
Total Amount Past Due 0.(f0

Service Period: SEPTEMBER 2013

Descrfption Amount
Commercial 75.84

Total Current Charges 75.84

If full payrt~ent of the invoiced ertrount is not received witliin 30 days of the invoice date, you
will bs charged a nronthly tale fee of 2.5% ~ the unpaid amamt, with a minimum monthly
cha~ge a~ $5.00, a such late fee allowed under applicable law, regulation a contract.
Additionally, If your service is suspended for rte-payment, you maybe charged a resudme fee
to restart your service. Fa Bch retumad check, a tee will be assessed an your next biAing
equal to the rr~dmum amours permitted by ~plicable state law.

Total Current Charges Total Amount Due

~ 75.84 158.14

Pease pay total amount aue.
business.

Invoke mailed 10/0112073. Account delinquent N payment got
posted by 11/3N2013.

Hdidays: Regular service on alI holidays except
Thanksgiving, Dec 25th and Jan 1st. If your cdlection falls
on or after ane of those days, service wit be one day later
that week. Wither Delay Updates: wnnorthwest.com

Want ro pay this bbl arY~7 VisR www.wm.cwm and click on
My Aa~uunt to make a convenient, secure peymer~t.

~ Current Due Over 30 Over 60 Over 90 Over 120 Total Due

158.14 0.00 0.00 0.00 f 0.00 158.14

Please note yoiY service rate has irxxeased for senrices covered on your current w nit invoice. Your new service rate may 6e based an any nxnber of factas,
indu6n9 adNslments b Grover 'sicreases in the Caisum~ Price Md~c. Uiaeased costs of serv~ing yar account. such as ~sposal oosts~ or otter coats specific b tt►e
waste i try. or for us to Thieve acceptable uPeretin9 me►9eis. 7o the extsrN recNired by Your cusbmer service terms. Your consent to you new service rate wit be
eRedive upon your invoice payment.

Payment Coupon v„~ „~„~ ~„~
Please detadi anal serW wiH~ check oNv (no aesh). 

416-0379282 2565-7wwsre Mwww~a~~rr Pleaze Serb a// Sher to y~nw local WM site.
WASTE MANAGFaAENT OF Mvoloe Date Your Invofoe Number
SEpITfLE
~2o ani nv~ue suite eoo 1 WOtr1013 063013~2565~
KIRKLANo, WA 980~i-at36
(~I ~-~5 Oue Date Total Due Amwmt Paid

www.wmnonhwest.cum 10!3112013 158.14

4 Learn how we Thlnk Green at
~ www.wm.caNthinkgreen

WASTE MANAGEMENT OF
SEATTLE
PO BOX 541065
LOS ANGELES CA 90054-1065

From everyday col[ectian to environmental protection,
Think Green: Think Waste Management.

FON CHAiVGE OF ADDRESS QR !WV 5fRVICE ISSUES CONTACT NUMBER ABOVE

Printed on
reryrleA pnptr.



ATTACHMENT A
,,.. -,;k~,.

',~~:{

WASTE MANAQEMENT

WASTE MANAGEMENT OF
se,arnE
720 4TH AVENUE SUITE 400
KIRKLAND, WA 98033-813fi

Customer:
Online WM ezPay ID:
Invoice Date:

Invace Number.
Account Number:
due Date:

U/M Rete

Page 3 of 3

10/01/201
0630139-2565-4

410-0379282-2565-7
10/31 /2013

Ticket Totaf 3.50-

10/01/13 64 Gal cart multifamily rcy 2.00 5.20

10/01 /13 Hazardous waste fee 1.00 11.24

10/01 N 3 Rent 64 gel cart 2.00 3.00

10/01/13 Rebate multifamily 64 gal cart 2.00 .94

10/01!13 2-64 Gal carts msw 2.00 58.06

10/01/13 Refuse tax 2.49

10/01/13 9.5°~ Sales tax 1700 .29

Total Current Charges 75.84

Total Payments Received 82.30-

Fram everyday coliection to environmental protection,
Think Green: Think Waste Management. r~+ttr~eon

FOR CHANCaE OF ADDRESS OR !WY SFAVICE ISSUES CONTACT NUA~ER ON PAGE 1 
rerycled paper.
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