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TELECOM

6160 Golden Hills Drive — Golden Valley, Minnesota 55416
July 9, 2009

David Danner

Secretary & Executive Director

WA Utilities & Transportation Commission

1400 S. Evergreen Park Drive S.W.

P.O. Box 40128 Via Email to: records@utc.wa.gov
Olympia, WA 98504-0128 and Overnight Delivery

Re:  Docket UT-080864; MAY 2009 COMBINED CLASS A REPORTS OF INTEGRA
TELECOM OF WASHINGTON, INC. & ITS WASHINGTON AFFILIATES

Dear Mr. Danner:

Enclosed for filing in Docket No. UT-080864 is the May 2009 Class A Report of Integra
Telecom of Washington, Inc. and its Washington affiliates (Integra) in accordance with the
Commission’s Order 01 in this docket, due June 30, 20009.

During the second week of June, Integra brought all the legacy Eschelon record-keeping and
billing systems onto to its own information technology platform. This May report was generated from
this one system and we noted a drop of about 6% in the ALE count. We believe this difference is
primarily due to the differences in the separate systems’ accounting for DSL services. In addition, we
also saw an increase in the number of ALEs that we are unable to associate with a rate center. However,
we believe that over the next several months, the accuracy of the Company’s Class A Report will
improve.

Enclosed is the original report; electronic copies have been submitted via email to the
Commission’s Records Center. Please contact the undersigned with any questions or concerns.

Sincerely,
/sl Cathy Murray

Cathy Murray

Manager, Regulatory Affairs
Integra Telecom

6160 Golden Hills Drive

Golden Valley, Minnesota 55416
(763) 745-8466 (direct)

(763) 745-8459 (department fax)
camurray@integratelecom.com

Enclosure
Cc: Kristin Russell, WUTC



