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1 Carlene Hughes A 7/17/06 Insuring Agreement 
2  A 7/17/06 Current Household Goods Carrier Permit 

Application form in use since July 2003 
3  A 7/17/06 Brooks A&A Moving Household Goods Carrier -

Permit Application 
4  A 7/17/06 All Bills of Lading from June 2005 with one 

sample containing format mark-ups 
5  A 7/17/06 Letter from Commission to Company dated March 

25, 2005 
6  A 7/17/06 Email from Company to Commission Staff dated 

March 28, 2005 
7 [combined into Exhibit 

No. 4] 
N/O  All Bills of Lading from June 2005 with 

completion mark-ups 
8  A 7/17/06 Staff Audit Report dated November 2005 
9  A 7/17/06 Five Bills of Lading from June 2005 marked up for 

credit card processing fees 
10  A 7/17/06 Bills of Lading from January, February, March and 

April 2005 
11  A 7/17/06 First five Bills of Lading from each of the months 

of January, February, March April and May 2006 
12  A 7/17/06 Tariff 15-A, Item 95 
13  A 7/17/06 Brooks A&A Moving - Response to Staff Audit 

Report 
14  A 7/17/06 Staff’s Response to Company’s Response to Staff 

Audit Report 
15  A 7/17/06 Correspondence between Staff and Company 

regarding bill of lading format 
16   7/17/06 Correspondence between Carlene Hughes and 

Company regarding bill of lading format and sales 
tax charges 

17  A 7/17/06 Consumer Complaint regarding November 20, 
2004 move 

18  A 7/17/06 Bill of Lading completion chart 
19  A 7/17/06 Compilation of sales tax charges June 2004 

through August 2005 
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20 Leon Macomber A 7/17/06 Memo from Leon Macomber to Carolyn Caruso 
dated August 9, 2004 

21  A 7/17/06 Household Goods Technical Assistance and 
Records Review Checklist dated August 5, 2004 

22  A 7/17/06 Bill of Lading form with mark-ups 
23  A 7/17/06 Memo from Leon Macomber to Carolyn Caruso 

dated October 15, 2004 
24  A 7/17/06 Household Goods Technical Assistance and 

Records Review Checklist dated October 14, 2004 
25  A 7/17/06 Correspondence spanning 10/15/04 to 11/9/04 

between Leon Macomber and the Company 
regarding cargo insurance 

26  A 7/17/06 Cargo insurance temporary binder 
27  A 8/21/06 Staff Response to Oral Bench Request 
28  A 8/21/06 Staff Response to Bench Request 1 
29  A 8/21/06 Staff Response to Bench Request 2 
30  A 8/21/06 Staff Response to Bench Request 3 
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