
 

 

Memo to File (phone interview summary) 
 
Investigator Arianna Le 

Company Name MHO 
Case # 9313 
Date  May 18, 2026 
Time  9:28-9:49 a.m. 
Contacted Party Christopher Ortega 

Executive Vice President 
(512) 848-0285 
christopher@mhollc.com  

 
Summary of phone call:  On May 18, 2026, Staff spoke with Christopher Ortega (Ortega) by 
phone regarding the allegations. The following is a summary of that phone call. 
 
Ortega stated that MHO has been having issues with the locates being mismarked. The Company 
has had to retrain employees to look at the locates to determine if the marks are correct. MHO 
has also had to slow the building out to coordinate with the locate companies because they are 
backlogged. MHO stated that safety is the Company’s #1 priority.  
 
MHO stated it has worked with LV Electric for a number of years. MHO requires Companies 
who works for them to be licensed in the state of Washington. Ortega confirmed that LV Electric 
has been trained. Ortega stated that MHO will loan out Company vests to the contractors who are 
working but do not loan out any equipment. The vests have “MHO” on them so the Company 
can make sure they are returned but also to streamline communication with the residents. MHO 
takes more of a manager position (oversite)with Companies during excavations.  
 
Staff advised MHO what types of information to provide in its response. Ortega will provide a 
response and provided his email. Ortega did clarify that the compliance email is valid and is a 
general mailbox for legal. 
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