STATE OF WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

621 Woodland Square Loop SE e Lacey, Washington 98503
P.O Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e 1-800-833-6384 or 711

MEMORANDUM
Date: April 21, 2026

To: Connor Thompson, Director
Administrative Law Division

From: Arianna Le, Damage Prevention Investigator
Pipeline Safety Program

Subject: Docket DG-260228 Investigation # 9299 Penalty Assessment recommendation of
$2,500 against NW United Exteriors, Inc. for one violation of RCW
19.122.030(2).

I. Background/Discussion

Staff believes that NW United Exteriors, Inc. (NW United or Company) violated the following
Revised Code(s) of Washington (RCW):
e RCW 19.122.030(2) by failing to provide notice to a one-number locator service not
less than two full business days and not more than 10 full business days before the
scheduled work-to-begin date.

On March 18, 2026, Commission staff (Staff) received complaint #41 filed by NW Natural
Gas (NWN or Complainant) alleging NW United violated RCW 19.122.030(2).! Staff
conducted an investigation that included reviewing the complaint, emails, photographs, the
One Call Center database, and attempted communications with the Company. The
investigation identified a natural gas event that involved NW United.

I1. RCW Civil Penalty Citation

RCW 19.122.055(3) states, in part, that any excavators who violate any provision of this
chapter but does not cause damage to an underground gas facility are subject to a civil penalty
of not more than $5,000 for each violation.

I NW United Complaint #41. (Attachment 1)



II1. Investigation Summary and Analysis

Alleged Violation:

On March 9, 2026, NW United was excavating at 4737 Northwest 71%' Avenue, Camas,
Washington. The Complaint submitted by NWN on March 18, 2026, indicated that NW
United was excavating without a valid locate ticket.

Analysis:

The alleged violation concerns RCW 19.122.030(2), which states, in part, that an excavator
must provide notice to a one-number locator service not less than two full business days and
not more than 10 full business days before the scheduled work-to-begin date, unless otherwise
agreed by the excavator and facility operators in writing.

NWN provided photographs with the complaint that document NW United excavated at the
site. The photographs do not show any white paint marking the boundary of the excavation
area.? NWN also noted that the flags and paint noted in the photographs were due to another
company calling in utility locates. The Company did not request locates until it was contacted
by NWN.3

Attempted Communication with the Company:

On March 23, 2026, Staff emailed NW United requesting information.* On April 8, 2026,
Staff sent a second email to the Company requesting information.> On April 8, 2026, Staff
called the Company and left a message requesting a return call. To date, Staff has not had any
communication with NW United.

Washington One Call:

Staff searched the Washington One Call Center database and did not find a valid locate ticket
for NW United on the day of the event, March 9, 2026, for 4737 Northwest 71st Avenue,
Camas, Washington. Staff found locate ticket #26098799, which was requested by the
Company on March 10, 2026. This ticket was requested the day after the event date of March
9,2026.5

IV. Factors in determining penalty amount:

Staff also took into consideration the following factors in determining the appropriate penalty
amount:

1. How serious or harmful the violation is to the public.
This incident could have been harmful to Company workers, utility technicians,
nearby homeowners, and the public, and could have resulted in serious injury and loss
of property.

2 NWN Photographs-Combined. (Attachment 2)

3 NWN Response to Info Req about Locates. (Attachment 3)

4 Initial Email to NW United Exteriors. (Attachment 4)

5 Second Email to Company. (Attachment 5)

6 Staff Search of WA One Call- Ticket 26098799. (Attachment 6)



Whether the violation is intentional.

This violation appears to be due to negligence by NW United rather than a lack of
knowledge of Washington State’s dig law. Since April 15, 2025, NW United has
submitted nine requests to locate underground facilities in Washington. This
demonstrates the Companies knowledge of the requirements and its responsibility to
contact the one-number locate service before beginning excavation.

Whether the company self-reported the violation.

NW United was not required to self-report the violation as no damage occurred. The
Commission became aware of the violation when NWN filed a complaint with the
Commission. Pursuant to RCW 19.122.053(1), only damage events must be reported
to the Commission.

The likelihood of recurrence.
The likelihood of recurrence depends on the Company’s actions going forward and its
willingness to notify the one-call locator service every time prior to excavation.

The Company’s previous Penalty Assessment.
On September 6, 2024, the Commission issued NW United a Penalty Assessment of
$4,000 for four violations of RCW 19.122.030(2)— in docket D-240630.

V. Recommendation

Staff has considered these factors and recommends that the Commission should penalize NW
United Exteriors, Inc. as follows:

$2,500 penalty for one violation of RCW 19.122.030(2).

Further violation of RCW 19.122 will result in progressive penalty assessment up to maximum
allowable by law.

VI. Alleged Violator Contact Information

Contact Name: Aleksandr and Yelena Kislenko

Business Name: NW United Exteriors, Inc.
Address: 13504 Northeast 84™ Street
Ste. 103-262

Vancouver, WA 98682-1277

Email: info@lindastaxservice.com
Phone: (360) 773-6678
UBI: 604-370-510

VII. Parties of Records Docket Service List:

info@lindastaxservice.com

Jaime.lemke@nwnatural.com

Adams.jenson@nwnatural.com

Jacob.gilberson@nwnatural.com
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