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Re: Notice of Penalty TE-260080
Carrier: Seattle Travel Service LLC

Dear Commission Staff,

| am writing on behalf of Seattle Travel Service LLC to admit the violations listed in the Notice of Penalty
and to respectfully request mitigation of the penalty amount.

We understand the importance of full compliance and take responsibility for the violations. These issues
were not intentional, and we regret that they occurred.

Regarding the medical certificate violation, our driver Sui Min Liang completed his medical exam on
January 12, 2026. At the time of the UTC safety inspection, we were still waiting for the driver’s primary
doctor to respond and provide a required signature related to medication he takes regularly. This delay
was due to the physician’s response time, not because the exam was missed or ignored.

Once the doctor responded, the medical certificate was completed and signed with the exam date of
January 12, 2026, and is now fully on file. We understand that the driver should not have operated
without the completed certificate, and we acknowledge this mistake.

Since the compliance review, we have corrected all issues and put better systems in place, including
tracking medical expiration dates and making sure no driver operates unless all documents are fully
completed and verified.

Seattle Travel Service LLC is a small business, and we operate with high operating costs and very low
profit margins. Fuel, insurance, maintenance, and compliance costs are already a heavy burden for us.
The assessed penalty creates a significant financial hardship for our company.

We were cooperative throughout the inspection process and acted immediately to correct every issue
once it was identified. We are committed to compliance and to operating safely going forward.

For these reasons, we respectfully ask the Commission to consider reducing the penalty amount.
Thank you for your time and consideration.
Sincerely,

Dora Huang

Compliance Manager
Seattle Travel Service LLC
Des Moines, Washington
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