
 
 

STATE OF WASHINGTON 
 

UTILITIES AND TRANSPORTATION COMMISSION 
 

621 Woodland Square Loop S.E. ● Lacey, Washington 98503 
 P.O. Box 47250 ● Olympia, Washington 98504-7250 

(360) 664-1160 ● TTY 1-800-833-6384 or 711 
 

 Respect. Professionalism. Integrity. Accountability. 
 

September 5, 2025 
 
 
 
Jeff Killip, Executive Director and Secretary 
Washington Utilities and Transportation Commission 
P.O. Box 47250  
Olympia, WA 98504-7250 

RE:  Washington Utilities and Transportation Commission v. Vroom Vroom Transportation LLC 
Commission Staff’s Response to Application for Mitigation of Penalties 
Docket TE-250180 

Dear Mr. Killip: 

On September 2, 2025, the Washington Utilities and Transportation Commission (Commission) 
issued a penalty assessment against Vroom Vroom Transportation LLC (Vroom Vroom or Company) 
in the amount of $9,300 for violations of Washington Administrative Code (WAC) 480-30-221, 
Vehicle and Driver Safety Requirements, which adopts Title 49 Code of Federal Regulations (49 
C.F.R.) Part 383 - Commercial Driver’s License Standards, as follows:  
 

• Ninety-three violations of 49 C.F.R. § 383.23(a) – Operating a commercial motor vehicle 
(CMV) without a commercial driver’s license (CDL). Vroom Vroom allowed driver Keith 
Wong to operate a CMV without a valid CDL on 93 occasions between August 1, 2024, and 
January 31, 2025.  
 

On September 2, 2025, Vroom Vroom filed with the Commission its application for mitigation of 
penalties. In the request for mitigation, Keith Wong, owner, admits the violations, states that the 
violations occurred by mistake, and requests the penalty be reduced or dismissed. Wong’s CDL was 
downgraded after the Department of Licensing (DOL) failed to receive a copy of the medical 
certificate issued on June 29, 2023. Wong states violation occurred due to an administrative oversite 
believing that the medical examiner would report the medical certificate to DOL on their behalf. The 
Company has since corrected the violations. Wong provides evidence of being medically certified 
during the downgrade period. Additionally, Wong mentions that the Company has been fully 
cooperative with Commission staff’s (Staff) investigation, taken immediate corrective action and has 
procedures in place to prevent future violations. 

In response to the Company’s application for mitigation of penalties, Staff acknowledges that the 
driver in violation was medically certified throughout the downgrade period and these first-time 
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violations resulted from not reporting the valid medical certificate to DOL, causing the downgrade to 
the CDL.  

Staff also note that Wong’s CDL was downgraded on July 13, 2023. In the supporting documents 
submitted in the mitigation request, the Company includes Wong’s Driving Record dated February 
13, 2025, showing that the CDL was in downgrade status. That same day, Wong performed the 
required annual review of driving record, certifying that the driver met the minimum requirements of 
safe driving. On February 19, 2025, Staff reviewed Wong’s driving status still listed as downgraded. 
On March 19, 2025, Wong corrected the violation by submitting a valid medical certificate to DOL 
and the CDL was upgraded to active status. 

Had the Company obtained the driving vehicle record within 15 days of the issuance of the new 
medical certificate as required or done a proper review of the driving record in 2023, 2024 and in 
2025, the downgrade status would have identified much sooner and would not have allowed Wong to 
drive in a downgraded status for over 20 months. Additionally, Staff highlights that it only reviewed 
a sample of the driving activity for the six months leading up to the beginning of the safety 
investigation. 

Considering these factors, Staff recommend the assessed penalty of $9,300 be reduced to $4,650. 
Staff further recommend that $3,000 of the reduced penalty be suspended for a period of two years, 
and then waived, subject to the following conditions:  

1. Staff perform a follow-up investigation in two years or as soon thereafter as practicable; 

2. Vroom Vroom does not incur repeat violations of 49 C.F.R. § 383.23(a); and  
 

3. The Company pays the $1,650 portion of the penalty that is not suspended. 

 
If you have any questions, please contact Jason Sharp, Motor Carrier Safety Supervisor, 
Transportation Safety, at (360) 701-1603, or by email at jason.sharp@utc.wa.gov. 

  
Sincerely, 
 
 
 
Jason Sharp 
Motor Carrier Safety Supervisor, Transportation Safety 
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