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RE: 2021 ETC Certification - AT&T Mobility
Dear Mr. Johnson:

Enclosed please find a copy of AT&T Mobility’s Annual Eligible Telecommunications
Carrier Report and Future Annual Plan (“Report”) filed pursuant to WAC 480-123-060
to WAC 480-123-080, which has been filed electronically.

WAC 480-123-080(3) requires AT&T Mobility to include a map with its coverage in
Washington every three (3) years. As this information was provided on June 28, 2019, it
is not being provided this year.

A portion of AT&T Mobility’s Report contains certain confidential and proprietary
information for which AT&T Mobility seeks confidential treatment pursuant to WAC
480-07-160 and RCW 80.04.095. Consistent with the Commission’s rules, AT&T
Mobility has specifically designated the information that is confidential and provided
both the complete responses and redacted version. Specifically, AT&T Mobility is
claiming confidential treatment for portions of Exhibits B, C and E. The unredacted
confidential documents for Exhibits B, C and E are being filed electronically as
Confidential and are marked “Shaded information is designated as confidential per WAC
480-07-160".

AT&T Mobility states as follows the legal basis under which the information is claimed to
be confidential. Pursuant to WAC 480-07-160(2)(b) confidential information means
“valuable commercial information, including trade secrets or confidential marketing, cost,
or financial information, or customer-specific usage and network configuration and design
information, as provided in RCW 80.04.095 and 81.77.210.” The documents that AT&T
Mobility claims are confidential include portions of Exhibits B which reflects in granular
detail the status of the network improvements AT&T Mobility has undertaken for calendar
year 2020 and a description of the amounts of its expenditures for capital improvements
and other eligible improvements to the network that it plans to make in 2022; Exhibit C
contains information about customer outages; and Exhibit E contains customer complaint
information by type of complaint that is not generally disclosed to the public.
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AT&T Mobility believes that all these documents contain valuable proprietary
information regarding AT&T Mobility’s telecommunications network in Washington,
the public disclosure of which would cause serious competitive harm to the company.

Disclosure of these materials would reveal confidential details pertaining to AT&T
Mobility’s network infrastructure, customer base, and the company’s competitive position
in the Washington telecommunications marketplace. Because this information goes to the
heart of the company’s business planning and competitive strategy, its public disclosure
would be both economically damaging to AT&T Mobility and economically advantageous
to its competitors. The company does not generally disclose publicly this type of
information.

If there are any questions, please do not hesitate to contact me.
Sincerely,

%{mm minZZW‘

Sharon Mullin

Enclosures



AT&T Mobility (SAC 529910) Annual Eligible Telecommunications
Carrier Report for 2020 and 2022 Annual Plan

AT&T Mobility, study area code (“SAC™) 529910, submits its Annual Eligible Telecommunications
Carrier Report for 2020 (“2020 Report”) and Annual Plan for 2022 in accordance with WAC 480-123-060
to WAC 480-123-080.

I. AT&T MOBILITY ETC REPORT FOR 2020
A. Annual Certification of Eligible Telecommunications Carriers

With this filing AT&T Mobility requests continued certification as an eligible telecommunications carrier
(“ETC”) in Washington. In accordance with WAC 480-123-060, Exhibit A contains the certification that
all federal high-cost universal service support was used in the preceding calendar year (2020) and will be
used in the coming calendar year (2022) for the “provision, maintenance, and upgrading of facilities and
services for which the support is intended.”

B. Report as Required by WAC 480-123-070 for Calendar Year 2020

1. Report on use of federal universal service funds and benefits to consumers (WAC 480-123-
070(1)(a) and (b))

Information on the amount of federal high cost universal service support received by AT&T Mobility and how
that support was spent on the provision, maintenance and upgrade of facilities and services for which the
support is intended is attached hereto as Confidential Exhibit B.

2. Local Service Outage Reports (WAC 480-123-070(2))

Local service outage information as required by WAC 480-123-070(2) is contained in Confidential Exhibit
C.

3. Report on failure to provide service (WAC 480-123-070(3))
AT&T Mobility’s unfulfilled requests for service in calendar year 2020 are shown in Exhibit D.
4. Report on complaints per one thousand connections (WAC 480-123-070(4))

AT&T Mobility’s report with separate totals for the numbers of complaints from customers in

! The Commission designated AT&T Mobility as an eligible telecommunications carrier (“ETC”) in certain areas in
Washington by Order dated April 29, 2005 in Docket UT-043011 which was expanded by Order 03 dated October

15, 2009 in the same docket. On May 31, 2012, AT&T Mobility notified the Commission that there had been some legal
entity changes concerning AT&T Mobility’s ETC designation in Washington. See In the Matter of the Petition of
Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood River Cellular Telephone Company,
Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellular Telephone Company, Inc., d/b/a Cingular Wireless, LLC
for Designation as an Eligible Telecommunications Carrier, Order Granting Petition

for Designation as an Eligible Telecommunications Carrier, Docket No. UT-043011, Order No. 02 (April 29, 2005); New
Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton Cellular Telephone Company;

Hood River Cellular Telephone Company; and Olympia Cellular Telephone Company Inc. d/b/a AT&T Mobility

For Amendment of its Designation as an Eligible Telecommunications Carrier to Include Additional Wire Centers, Order
Granting Amendment of Designation as an Eligible Telecommunications Carrier to Include Wire Centers in Washington
Rural Service Area 2 and 3, Docket UT-04-3011, Order 03 (October 15, 2009); and, Letter to David W. Danner, UTC,
from Sharon Mullin, AT&T (May 31, 2012).




Washington made to the FCC and the consumer protection division of the office of the attorney general of
Washington along with the complaint category is attached hereto as Confidential Exhibit E.

5. Compliance with applicable service quality standards (WAC 480-123-070(5))

For wireless carriers the rule requires a commitment to comply with the Cellular Telecommunications and
Internet Association’s (“CTIA”) Consumer Code for Wireless Service (“Code”). On an annual basis AT&T
Mobility completes a certification process with CTIA. For 2020, AT&T Mobility certified to CTIA that it
had adopted the principles, disclosures and practices set forth in the CTIA Code. Included in Exhibit A is
AT&T Mobility’s certification of substantial compliance with this requirement.

6. Certification of the ability to function in emergency situations (WAC 480-123-070(6))

To comply with this requirement an ETC must certify that it has adhered to the requirements in WAC 480-
123-030(1)(g). WAC 480-123-030(1)(g) requires a wireless carrier to demonstrate that it has a reasonable
amount of backup power (fixed, portable or other backup power source) for its cell sites and specifies certain
backup power requirements for switches. AT&T Mobility provides backup power for its macro cell sites
through a combination of batteries and portable and/or permanent generators. AT&T Mobility’s switches in
Washington have automatic start generators and over three (3) hours of battery reserve.

In addition to the backup power standards AT&T Mobility annually completes the recertification program
for Business Continuity/Disaster Recovery offered through CTIA. In 2020, CTIA deemed AT&T Mobility
as compliant with the principles, objectives and requirements of this program. The CTIA seal for Consumer
Protection and Business Continuity/Disaster Recovery are found as attachments in the Form 481 filed with
the FCC and the Commission as Exhibit - 610-2018 CTIA BC-DRP Compliance.

7. Advertising certification, including advertisements on Indian reservations (WAC 480-123-
070(7).

The certification for this section is included in Exhibit A.

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a manner that is
reasonably designed to reach those likely to qualify for the service. In that regard, AT&T Mobility
engaged in the activities listed below in 2020 to support its Lifeline Service program.

» Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline Service
through the following toll-free number, 800-377-9450;

» Offered Lifeline brochures in English and Spanish with information about the company’s Lifeline
offering, including pricing information and eligibility criteria. Exhibit F is an example of AT&T
Mobility’s Lifeline brochure available in 2020;

* Maintained a dedicated Lifeline website with information about Lifeline Service
(att.com/wirelesslifeline)

= Continued advertising in newspapers across the state to publicize the availability of Lifeline
Service, an example of AT&T Mobility’s Lifeline advertisements for 2020 is included in Exhibit
G. Exhibit G also contains a list of publication names and dates;

=  Continued its monthly direct mail campaign in its ETC designated area to publicize the
availability of the Lifeline Service to low-income households. Exhibit H is the postcard used in
2020.

I1. Annual Plan for Universal Service Support Expenditures as Required by WAC 480-123-080

Confidential Exhibit B contains AT&T Mobility’s projected receipt of federal high cost support in 2022
and its plans to utilize such support. The FCC previously ordered that the federal high cost support AT&T
Mobility receives in Washington be phased out over five years with the first 20% reduction beginning July
1, 2012, and an additional 20% reduction each subsequent year until July 1, 2016. As the Mobility Fund




Phase II was not implemented by June 30, 2014, the reduction in federal high cost support was suspended.
AT&T Mobility currently does not know when the phase down in legacy competitive ETC high cost
support will start again.

III. Map as required by WAC 480-123-080(3)

Per the Commission’s rules, AT&T Mobility is required to provide this information every 3 years; AT&T
Mobility last filed this information on June 28, 2019, so it is not included in this filing.



Exhibit A

NEW CINGULAR WIRELESS PCS, LLC
ANNUAL CERTIFICATION

I, Susanna V. Biancheri, being of lawful age and duly sworn, state that 1 serve as Vice
President — AT&T Strategic Program Office and I am a comporate officer of AT&T Mobility
Corporation which manages New Cingolar Wireless PCS, LLC (collectively, “AT&T
Mobility™).

I certify to the Washington Utilities and Transportation Commission {*Commission”™) under
penalty of perjury under the laws of the State of Washington that the following is true and correct
to the best of my knowledge:

1. The Commission designated AT&T Maobility as an eligible telecommunications carrier
(“ETC™) in certain areas in Washington by Order dated April 29, 2003 in Docket UT-
043011 which was expanded by Order 03 dated October 15, 2009 in the same docket; 2

2. Federal unjversal service support received by AT&T Mobility was used in 2020 and will
be used in 2022 only for the provision, maintenance, and upgrading of the facilities-and
services for which the support is intended in accordance with WAC 480-123-060;

-

3. Dunng calendar year 2020, AT&T Mobility provided the supported services requ:red by
47 U.S.C. § 214(e) and has provided detailed information on the use of funds in :
accordance with WAC 480-123-070;

-+

4. During calendar year 2020, AT&T Mobility met the applicable service quality standards
and consumer protection rules by complying substantially with the CTIA Consumer
Code for Wireless Service as required by WAC 480-123-070(5);

5. During calendar year 2020, AT&T Mobility had the ability to function in an emergency
and met the applicable requirements as required by WAC 480-123-070(6) as described
in the AT&T Mobility Annual ETC Report for 2019 and 2021 Annual Plan; and,

15ee In the Matter of the Petition of Bellingham Cellular Partmership; Bremerton Cellular Telephane Company;
Hood River Cellular Telephone Company, Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellutar Telephone
Ccmpany, Inc dbfa Cmgular Wireless, LLC for Designation as an Eligible Telecommmunications Carrier, Order

fi itigible Telecommunicatjons Carrier, Docket Na, IFT-04301 1, Order No. 02

{April 29, 2005).

15ee In the Matter of the Petition of New Cinpular Wireless PCS, 1LL.C; Bellingham Celiular Partnership; Bremerton
Cellular Telephone Company; Hood River Cellular Telephone Company; and Otympia Cellular Telephone
Company Inc. dfo/a AT&T Mobility for Amendment of its Designation as an Eljgible Telecommunications Carrier
to Include Additional Wire Centers, Order tin endment o ipnation as an Etipible Telecommunications
Carrier to Include Wire Centers in Washington Rural Serviee Arca 2 and 3, Docket UT-04-301 1, Order 03 (October
15,200%). On May 31, 2012, AT&T Mobility notified the Commission that there had been some legal entity
changes concerning AT&T Mobility’s ETC designation in Washington.



6. During calendar year 2020, AT&T Mobility publicised the availability of its Lifeline
Service in a manner reasonably designed to reach those likely to qualify for service in
accordance with WAC 480-123-070({7).

6-29-200) ' |

Date and Place ’

Dallas, Texas W@ZB@?LCAWJ
' Susanna V. Biancheri.

Vice President
AT&T Strategic Program Office



REDACTED
Exhibit B

AT&T Mobility Use of ETC Supportin 2020 and 2022
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Exhibit B - Report on Use of 2020 Federal High Cost Support

ILEC Study
Area (list
every study
area)

Wire Center CLLI
(list every wire
center)

Wire Center Name

Project (e.g. cell site, radio, cabinets, etc.) or if no
project for the W/C provide reason why

Start Date

Completion
Date

Capital Investment

2020 Expense
(utilities, Lease,
Interconnect)

Capital and Expense
investment for 2020

Customer Benefit (2020):

2020 Total Disbursement from High Cost Support

Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




REDACTED
Exhibit B - Report on Use of 2022 Federal High Cost Support

ILEC Study
Area (list Wire Center CLLI Projected 2022 Expense
every study (list every wire Project (e.g. cell site, radio, cabinets, etc.) or if no Projected Start| Completion (Utilities, Lease, Capital and Expense

area) center) Wire Center Name project for the W/C provide reason why Date Capital Investment Interconnect) investment for 2022

_ 2022 Total Disbursement from High Cost Support

Customer Benefit (2022):
Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




REDACTED
Exhibit C

AT&T Mobility Local Service Outages for 2020



REDACTED
Exhibit C - 2020 Outage Report

Service Outage Service Outage |Service Outage Description| Did this outage
Number of | 911 facilities| Description - | Description - Voice -911, E911 or NG911 affect multiple
Outage Outage Outage Outage | Customers | Affected Cellular over LTE (VoLTE) Services Only Study Areas
Start Date | Start Time | End Date | End Time | Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) Service Outage Resolution Preventative Procedures

5/12/20
5/27/20
3:20 PM

6/15/20| 12:00 PM
6/21/20| 2:25PM
7/6/20| 11:25 PM

4/2/20

:54 PM
115 PM
:00 PM
00 AM
115 PM
10 AM
48 AM
05 AM
13 AM

Page 1 of 2




REDACTED
Exhibit C - 2020 Outage Report

Service Outage Service Outage |Service Outage Description| Did this outage
Number of | 911 facilities| Description - | Description - Voice -911, E911 or NG911 affect multiple
Outage Outage Outage Outage | Customers | Affected Cellular over LTE (VoLTE) Services Only Study Areas
Start Date | Start Time | End Date | End Time | Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) Service Outage Resolution Preventative Procedures

8/4/20

9/7/20

10/12/20
10/13/20

12/9/20( 1:49 AM

Page 2 of 2




Exhibit D

AT&T Mobility Report of Unfulfilled Requests
For Service For the 2020 Calendar Year

Number of Unfulfilled Description of How Service Was Attempted
Requests for Service

In response to a request for service within its ETC designated area in Washington,
AT&T Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to requesting
customers within AT&T Mobility’s service area where AT&T
Mobility’s network already passes the potential customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing facilities,
AT&T Mobility will provide service within a reasonable period of
time, if service can be provided at reasonable cost by:

a) Modifying or replacing the requesting customer’s equipment;
b) Deploying a roof-mounted antenna or other equipment;
1 7 c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to provide
service; or

f) Employing, leasing or constructing an additional cell site.

If, after these steps, the customer cannot be served, AT&T Mobility will notify the
customer and provide the Commission with an annual report of how many requests
for service could not be filled.




REDACTED
Exhibit E
Complaints per 1,000 Handsets/Lines

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on the
complaints it received during calendar year 2020. Specifically, . complaints were filed by AT&T
Mobility customers in Washington with the FCC or approximately complaints per 1,000
customers. AT&T Mobility customers in Washington filed - complaints with the office of the attorney
general (WA AG) of Washington or - per 1,000 customers.

The following table includes the complaints received and the outcome with the FCC and WA AG. For
each complaint that AT&T Mobility receives from the FCC or the office of the attorney general, a
specialized customer care group within AT&T Mobility attempts to contact the customer to resolve the
matter.

WA Complaints Summary

Category FCC WA AG Total

Charges & Fees (Billing)

Hardware/Service Orders/Account Changes

Other (Misc)

Technical Issues (Network)

Offers, Promotions, Adjustments (Point of Sale)

Total




service

Discounted service
for qualified customers

Washington

Exhibit F

AT&T Mobility Lifeline Brochure
(In effect Jan — Oct 2020)

Lifeline

f you qualify for Lifeline, you could get a discount on your monthly wireless bill
Program restrictions
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Alabama
Arkansas
idaho

Servicio

Alzbama
Arkansas

Idsho
Kentucky

ame it

Louisiana

Mississippi
washington

Louisiana
Michigan
Mississippi
Washington

Exhibit F (continued)

AT&T Mobility Lifeline Brochure

Lifeline

If you qualify for Lifeline, you could get a discount on your monthly wireless bill.

(In effect Nov - Dec 2020)

Save money with Lifeline 1 you Iwe on Tribal nds in an ebgble stata, you ¥rcome ehgbity documents Incude

Your $1974 3 moneh, riov Sfoderad or
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Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOlI)
Promo Launch Date: 3/10/2020 LIFELINE SERVICE

from AT&T

* Aberdeen Daily Wor

Washington may receive discounted

service from AT&T under the Lifeline
° program. Customers must meet certain
() Th e C h ro n I C | e eligibility criteria based on income level
or current participation in financial

assistance programs.

FREE

with Lifeline activation,
while supplies last.

AT&T FLIP PHONE

=,
g AT&T

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a mc

Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

th after Lifeline discounts are applied

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1 a month

Lifeline is a government benefit program; the benefit is nontransferable; only eligible consumers may enroll
in the program; and the benefit is limited to one discount per household consisting of either wireline or
wireless service. Consumers who williully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. All consumers will be required to demonstrate eligibility based
at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a household of that size
OR (2) the household's participation in one of the federal assistance programs. Forms of decumentation required
for enroliment based on income: Prior year's state, federal, or Tribal tax return; current income statement from
an employer, or paycheck: Social Security statement of benefits: Veterans Administration statement of benefits:
retirement/pension statement of benefits; Unemployment /Workers' Compensation statement of benefits; federal
or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or other official
document containing income information for at least three (3) months’ time. Forms of documentation required
for enrollment based on program: Current or prior year's statement of benefits from a qualifying state, federal, or
Tribal program: a notice letter of participation in a q g state. federal, or Tribal program: program participation
documents (e g, consumer SNAP card, Medicaid card, or copy thereof); other official document evidencing the
consumer’s participation in a qualifying state, federal, or Tribal program. ATAT Mobility will retain a copy of this
documentation. Other charges and restrictions may apply. Pricing and terms subject to change. Visit a store near
you or att.com/wirelesslifeline for more info. Terms and Conditions: Lifeline service is subject to the terms and
conditions found inthe Terms of Service. Rate Plan, Sak and Lifeline Contract. e

©2020 ATAT Intellectual Property, All rights reserved, AT&T and the Globe logo are registered trademarks of AT&T
Intellectual Property. All other mark i property of their respective owners




Washington (WOI

Promo Launch Date: 3/11/2020

Rawhide Press

Tri-City Herald

Sequim Gazette
Tacoma News Tribune
Longview Daily News
Whidbey News Times
Bellingham Herald
Olympia Olympian

* Port Townsend Leader
* Seattle Times

* The Columbian

* Kitsap Sun

* Yakima Herald-Republic
* Spokane Spokesman-Review

Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

¥

FREE

with Lifeline activation,
while supplies last

ATET FLIP PHONE

|

g AT&T

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM,/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a month after Lifeline discounts are

eless b

Lifeline s a government benefit program; the benefit s able; only eligible enroll
in the program; and the benefit is limited to one discount per household consisting of either wireline or
wireless service. Consumers who willfully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. All consumers will be required to demonstrate eligibility based
at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a household of that size
OR (2) the household's participation in one of the federal assistance programs. Forms of decumentation required
for enrollment based on income: Prior year's state, federal, or Tribal tax return; current income statement from
an employer, or paycheck; Social Security statement of benefits; Veterans Administration statement of benefits;
of benefits; Unempl t/viorkers' of benefits; federal
or Tribal notice letter of participation in General Assistance: divarce decree, child support award, or other official
document containing income information for at least three (3) months’ time. Forms of documentation required
for enrollment based on program: Current of prior year's statement of benefits from a qualifying state, federal, or
anotice letter of fying state, federal, or ipation
documents (e.g. consumer SNAP card, Medicaid card, or copy thereof ), other official document evidencing the
consumer’s participation in a qualifying state, federal, or Tribal program. ATET Mobility will retain a copy of this
documentation. Other charges and restrictions may apply. Pricing and terms subject to change. Visit a store near
you or att.com/wirelesslifeline for more info. Terms and Conditions: Lifeline service is subject to the terms.
and conditions found in the Terms of Service, Rate Plan, Sales Information, and Lifeline Contract. Screen images.
simulated. ©2020 ATET Intellectual Property. Allrighy ved, AT&T [

g
Of AT&T Allather prop their respective owners. u’




Washington (WOlI)

Promo Launch Date: 3/13/2020

* Auburn Reporter

Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

LIFELINE SERVICE
from AT&T

Qualified low-income residents of Washington may receive
discounted service from AT&T under the Lifeline program.
Customers must meet certain eligibility criteria based on income
level or current participation in financial assistance programs.

FREE
with Lifeline activation, —
while supplies last. ; \\j AT&T

ATS&T FLIP PHONE

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17>74 amonth after Lifeline discounts are applied

Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1a month.

Lifeline is a government benefit program; the benefit is nontransferable; only eligible consumers may enroll
in the program; and the benefit is limited to one discount per household consisting of either wireline or
wireless service. Consumers who willfully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. All consumers will be required to demonstrate eligibility based
at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a household of that size
OR (2) the household's participation in one of the federal assistance programs. Forms of documentation required
for enrollment based on income: Prior year’s state, federal, or Tribal tax return; current income statement from
an employer, or paycheck; Social Security statement of benefits; Veterans Administration statement of benefits;
retirement/pension statement of benefits; Unemployment/Workers’ Compensation statement of benefits;
federal or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or other
official document containing income information for at least three (3) months’ time. Forms of documentation
required for enrollment based on program: Current or prior year’s statement of benefits from a qualifying state,
federal, or Tribal program; a notice letter of participationin a qualifying state, federal, or Tribal program; program
participation documents (e.g., consumer SNAP card, Medicaid card, or copy thereof); other official document
evidencing the consumer’s participation in a qualifying state, federal, or Tribal program. AT&T Mobility will retain a
copy of this documentation. Other charges and restrictions may apply. Pricing and terms subject to change. Visit
astore near you or att.com/wirelesslifeline for more info. Terms and Conditions: Lifeline service is subject to
the terms and conditions found in the Terms of Service, Rate Plan, Sales Information, and Lifeline Contract. Screen
images simulated. © 2020 AT&T Intellectual Property. All rights reserved. AT&T and the Globe logo are registered
trademarks of AT&T Intellectual Property. All other marks used herein are the property of their respective owners.

&,
—~



Exhibit G
AT&T Mobility Lifeline Advertisement
with Publications and Dates

Washington (WOlI)
Promo Launch Date: 6/16/2020 LIFELINE SERVICE

from AT&T

* Aberdeen Daily Wor

Washington may receive discounted

service from AT&T under the Lifeline
° program. Customers must meet certain
() Th e C h ro n I C | e eligibility criteria based on income level
or current participation in financial

assistance programs.

FREE

with Lifeline activation,
while supplies last.

AT&T FLIP PHONE

=,
g AT&T

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a mc

Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

th after Lifeline discounts are applied

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1 a month

Lifeline is a government benefit program; the benefit is nontransferable; only eligible consumers may enroll
in the program; and the benefit is limited to one discount per household consisting of either wireline or
wireless service. Consumers who williully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. All consumers will be required to demonstrate eligibility based
at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a household of that size
OR (2) the household's participation in one of the federal assistance programs. Forms of decumentation required
for enroliment based on income: Prior year's state, federal, or Tribal tax return; current income statement from
an employer, or paycheck: Social Security statement of benefits: Veterans Administration statement of benefits:
retirement/pension statement of benefits; Unemployment /Workers' Compensation statement of benefits; federal
or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or other official
document containing income information for at least three (3) months’ time. Forms of documentation required
for enrollment based on program: Current or prior year's statement of benefits from a qualifying state, federal, or
Tribal program: a notice letter of participation in a q g state. federal, or Tribal program: program participation
documents (e g, consumer SNAP card, Medicaid card, or copy thereof); other official document evidencing the
consumer’s participation in a qualifying state, federal, or Tribal program. ATAT Mobility will retain a copy of this
documentation. Other charges and restrictions may apply. Pricing and terms subject to change. Visit a store near
you or att.com/wirelesslifeline for more info. Terms and Conditions: Lifeline service is subject to the terms and
conditions found inthe Terms of Service. Rate Plan, Sak and Lifeline Contract. e

©2020 ATAT Intellectual Property, All rights reserved, AT&T and the Globe logo are registered trademarks of AT&T
Intellectual Property. All other mark i property of their respective owners




Exhibit G

AT&T Mobility Lifeline Advertisement

Washington (WOI

Promo Launch Date: 6/17/2020

Rawhide Press

Tri-City Herald

Sequim Gazette
Tacoma News Tribune
Longview Daily News
Whidbey News Times
Bellingham Herald
Olympia Olympian

* Port Townsend Leader
* Seattle Times

* The Columbian

* Kitsap Sun

* Yakima Herald-Republic
* Spokane Spokesman-Review

(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

¥

FREE

with Lifeline activation,
while supplies last

ATET FLIP PHONE

|

g AT&T

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM,/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a month after Lifeline discounts are

eless b

Lifeline Is a government benefit program; the benefit Is able; only eligible C

in the program; and the benefit is limited to one discount per household consisting of either wireline or
wireless service. Consumers who willully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. All cansumers will be required to demonstrate eligibility based
at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a household of that size
OR (2) the household's participation in one of the federal assistance programs. Forms of documentation required
for enrollment based on income: Prior year's state, federal, or Tribal tax return; current income statement from
an employer, or paycheck; Social Security statement of benefits; Veterans Administration statement of benefits;

of benefits; p t/Workers' C of benefits; federal

or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or other official
document containing income information for at least three (3) months' time. Forms of documentation required
for enroliment based on program: Current or prior year's statement of benefits from a qualifying state, federal, or

anotice letter of tying state, federal, or pation

documents (e.g, cansumer SNAP card, Medicaid card, or copy thereof); other official document evidencing the
consumer’s participation in a qualifying state, federal, or Tribal program. ATET Mobility will retain a copy of this
documentation. Other charges and restrictions may apply. Pricing and terms subject to change. Visit a store near

you or att.com/wirelesslifeline for more info. Terms and Conditions: Lifeline service is subject to the terms.
and conditions found in the Terms of Service, Rate Plan, Sales Information, and Lifeline Contract. Screen images.
simulated. ©2020 ATET Intellectual Property. Allrighy
of AT&T All other prop:

ved, AT&T log
their respective owners.
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Washington (WOlI)

Promo Launch Date: 6/19/2020

* Auburn Reporter

Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

LIFELINE SERVICE
from AT&T

Qualified low-income residents of Washington may receive
discounted service from AT&T under the Lifeline program.
Customers must meet certain eligibility criteria based on income
level or current participation in financial assistance programs.

FREE
with Lifeline activation, —
while supplies last. ; \\j AT&T

ATS&T FLIP PHONE

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17>74 amonth after Lifeline discounts are applied

Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1a month.

Lifeline is a government benefit program; the benefit is nontransferable; only eligible consumers may enroll
in the program; and the benefit is limited to one discount per household consisting of either wireline or
wireless service. Consumers who willfully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. All consumers will be required to demonstrate eligibility based
at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a household of that size
OR (2) the household's participation in one of the federal assistance programs. Forms of documentation required
for enrollment based on income: Prior year’s state, federal, or Tribal tax return; current income statement from
an employer, or paycheck; Social Security statement of benefits; Veterans Administration statement of benefits;
retirement/pension statement of benefits; Unemployment/Workers’ Compensation statement of benefits;
federal or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or other
official document containing income information for at least three (3) months’ time. Forms of documentation
required for enrollment based on program: Current or prior year’s statement of benefits from a qualifying state,
federal, or Tribal program; a notice letter of participationin a qualifying state, federal, or Tribal program; program
participation documents (e.g., consumer SNAP card, Medicaid card, or copy thereof); other official document
evidencing the consumer’s participation in a qualifying state, federal, or Tribal program. AT&T Mobility will retain a
copy of this documentation. Other charges and restrictions may apply. Pricing and terms subject to change. Visit
astore near you or att.com/wirelesslifeline for more info. Terms and Conditions: Lifeline service is subject to
the terms and conditions found in the Terms of Service, Rate Plan, Sales Information, and Lifeline Contract. Screen
images simulated. © 2020 AT&T Intellectual Property. All rights reserved. AT&T and the Globe logo are registered
trademarks of AT&T Intellectual Property. All other marks used herein are the property of their respective owners.
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Washington (WOlI)

Promo Launch Date: 9/15/2020

* Aberdeen Daily Wor
* The Chronicle

Exhibit G

AT&T Mobility Lifeline Advertisement

(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based onincome level
or current participation in financial
assistance programs.

FREE

with Lifeline activation,
while supplies last.

ATET FLIP PHONE

% ATET

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-3473 OR VISIT CHECKLIFELINE ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a month after Lifeline discounts are applied

Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

f you live on Tribal lands and qual
which can reduce your

get Enhanced Lifeline support,
as little as $1a month.

Lifeline is a government benefit program; the benefit is only eligible may
enrollin the program; and the benefit is limited to one discount per household consisting of either wireline
or wireless service. Consumers who willfully make false statements to obtain the benefit can be punished
by fine or imprisonment ar can be barred from the pragram. Al will be required to
eligibility based at least on (1) household income at or below 135% of Federal Poverty Level quidelines for
household of that size OR (2) the househelds participation in one of the federal assistance programs. Forms.
of documentation required for enroliment based on income: Prior yesr's state, federal, or Tribal tax return;
current income statement from an employer, or paycheck; Social Security statement of benefits; Veterans.
of benefits; reti statement of benefits; Unemployment/Workers’
Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;
divorce decree, child support award, or cther official document containing income infarmatien for at
least three (3) months’ time. Forms of documentation required for enroliment based on program: Current.
or prior year's statement of benefits from a qualifying state, federal, or Tribal program; a notice letter of
participation in a qualifying state, federal, or Tribal progrem; program participation documents (e.g, consumer
SNAP card, Medicaid card, or copy thereof); other official document evidencing the consumer's participation
in & qualifying state, federal, or Tribal program. Other charges and restrictions mey apply. Pricing and
terms subject to change. Visit a store near you or att.com/wirelessiifeline for more info. Terms and
Conditions: Lifeline service is subject ta the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated. © 2020 AT&T Intellectual Property.
All rights reserved. AT&T and the Globe logo are registered trademarks of ATET Intellectual Property. All other

ftheir




Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOlI)
Promo Launch Date: 9/16/2020 LIFELINE SERVICE

from AT&T

Rawhide Press
Tri-City Herald
Sequim Gazette
Longview Daily News
Whidbey News Times e
Bellingham Herald s TES S
Olympia Olympian T —————

AT 1-800-234-8473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

Port Townsend Leader SERCE NALIBLETOR 774
Seattle Times

Lifeline is a government benefit program; the benefi

.
or wireless service. Consumers who willfully make false statements to obtain the benefit can be punished
u I by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate
cligibility based at least on (1) household income at or below 135% of Federal Paverty Level guidslines for a
household of that size OR (2) the household's participation in one of the federsl assistance programs. Forms
. of decumentation required for enrollment based on income: Prior year's state. federal. or Tribal tax return:
currant incoma statemant from an amployer, o paychack; Social Sacurity statemant of banafics; Vaterans
I S a p u n Administration statement of benefits; retirement fpension statement of benefits; Unemployment/Workers'
Compensation statement of benefits; federal or Tribal notice letter of participstion in General Assistance;
divorce decree, child support award. or other official document containing income information for at
. . least three (3) months’ time. Forms of documentation required for enrollment based on program: Current
or prior year's statement of benefits from a qualifying state. federal, or Tribal program; a netice letter of
akima Herald-Republic S e lebe R ey
SNAP card, Medicaid card. or copy thereof): other official document evidencing the consumer’s participation
in a qualifying state, federal, or Tribal program. Other charges and restrictions may apply. Pricing and

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

FREE

ne support,

s nontransferable; only el

le consumers may

terms subject to change. Visit a store near you or att.com/wirelesslifeline for more info. Terms and

.
Conditions: Lifsline sarvics is subject to the terms and conditions found in the Tarms of Ssrvic, Rata Plan,
- V I W Sales Information, and Lifaline Contract. Screen images simulated. ® 2020 AT&T Intellectual Property.

All rights reserved. ATET loge gistered of ATET perty. All ather




Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOI) LIFELINE SERVICE

from AT&T

Promo Launch Date: 9/18/2020

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

* Auburn Reporter

FREE

with Lifeline activation,
while supplies last.

AT&T FLIP PHONE

AT&T

(@

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a month after Lifeline discount

ied.
Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1 a month

Lifeline is a government benefit program; the benefit is only eligible may
enroll in the program; and the benefit is limited to one discount per household consisting of either wireline
or wireless service. Consumers who willfully make false statements to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate
eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for 2
household of that size OR (2) the household's participation in one of the federal assistance programs. Forms

of d required for I based on income: Prior year’s state, federal, or Tribal tax return;
current |n:nme statement from an employer, or paycheck; Social Security statement of benefits; Veterans
of benefits; /pension of benefits; L ‘Workers'

Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;
divorce decree, child support award, or other official document containing income information for at
least three (3) months’ time. Forms of decumentation required for enrollment based on program: Current
or prior year's statement of benefits from a qualifying state, federal, or Tribal program; a notice letter of
participation in a qualifying state, federal, or Tribal program; pregram participation documents (e.g., consumer
SNAP card, Medicaid card, of copy thereof); other official document evidencing the cansumer's participation
in a qualifying state, federal, or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com/wirelesslifeline for more info. Terms and
‘Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated. © 2020 AT&T Intellectual Property.
All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. All other
marks used herein are the property of their respective owners.




Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOI) LIFELINE SERVICE

from AT&T

Promo Launch Date: 9/24/2020

- Qualified low-income residents of
PY T m N I r n Washington may receive discounted
W I service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level

or current participation in financial
assistance programs.

FREE

with Lifeline activation,
while supplies last.

AT&T FLIP PHONE

AT&T

(@

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $17.74 a month after Lifeline discounts are af

ied.

Includes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

If you live on Tribal lanc
which canre

nd qualify, you could get Enhanced Lifeline support
Ice your mrc\c bill to as little as $1.a month

Lifeline is a government benefit program; the benefit is only eligible may
enroll in the program; and the benefit is limited to one discount per household consisting of either wireline
or wireless service. Consumers who willfully make false statements to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate
eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for 2
household of that size OR (2) the household's participation in one of the federal assistance programs. Forms

of d required for I based on income: Prior year’s state, federal, or Tribal tax return;
current |n:nme statement from an employer, or paycheck; Social Security statement of benefits; Veterans
of benefits; /pension of benefits; L 'Workers

Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;
divorce decree, child support award, or other official document containing income information for at
least three (3) months’ time. Forms of decumentation required for enrollment based on program: Current
or prior year's statement of benefits from a qualifying state, federal, or Tribal program; a notice letter of
participation in a qualifying state, federal, r Tribal program; pregram participation dacuments (e.g, consumer
SNAP card, Medicaid card, of copy thereof); other official document evidencing the cansumer's participation
in a qualifying state, federal, or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com/wirelesslifeline for more info. Terms and
‘Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated. © 2020 AT&T Intellectual Property.
All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. All other
marks used herein are the property of their respective owners.




Washington (WOlI)

Promo Launch Date: 12/8/2020

* Aberdeen Daily World
* The Chronicle

Exhibit G

AT&T Mobility Lifeline Advertisement

(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs

FREE

with Lifeline activation,
while supplies last.

ATET FLIP PHONE

AT&T

(@

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $19.74 2 month after Lifeline discounts are applied

ncludes 1,000 Anytime minutes, na
and 1,000 night and weeken:

wide long distance,

nutes.

anced Lifeline support,
as $1amonth,

If you live on Tribal lands and qualify, you could ge

which can reduce your wireless bill to as |

v only eligible may

Lifeline is a government benefit program; the benefit is n
enrol d th di: pt f either wireline
or wi ss service. Consumers who willfully make false statements to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate
eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a
hausehald of that size OR (2) the hausehold's participation in one of the federal assistance programs. Forms
of documentation required for enroliment based on income: Prior year's state, federal, or Tribal tax return;
current income statement from an employer, or paycheck: Social Security statement of benefits; Veterans

of benefits; /pension of benefits; U nent/Workers'
Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;
divorce decree, child support award, or other official document containing income information fer at
least three (3) months’ time. Forms of documentation required for enrollment based on program: Current
or prior year’s statement of benefits from a qualifying state, federal, or Tribal program: a notice letter of
participation in a qualifying state, federal, or Tribal program; program participation documents {e.g. consumer
SNAP card, Medicaid card, or copy thereof); other official document evidencing the consumer's participation
in a qualifying state, federal, or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com/wirelesslifeline for more info. Terms and
Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated, © 2020 AT&T Intellectual Property
All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. All other

k: property of their resp s.
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Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOlI)
LIFELINE SERVICE

Promo Launch Date: 12/9/2020 from AT&T

* Bellingham Herald

* Kitsap Sun

* Longview Daily News
e Olympia Olympian

* Port Townsend Leader
* Seattle Times

* Sequim Gazette

* Spokane Spokesman-Review s T G R n ol Do ot

SERVICE AVAILABLE FOR $19.74 a month after Lifeline discounts

e Tacoma News Tribune

and 1,000 night and wee

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

FREE

with Lifeline activation,
while supplies last

ATET FLIP PHONE

AT&T

(@

are applied

nytime mi ationwide long distance,

i minutes

ed Lifeline support
a month.

If you live on Tribal lands and qualif

* The Columbian

Lifeline is a government benefit program; the benefit is nont only eligible may

. ° enrollin the program; and the benefit is limited di: per of either wireline

Y Tr I - C I t H e ra I d or wireless service. Consumers who willfully make false statements to obtain the benefit can be punished
y by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate

eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a

household of that size OR (2) the househald’s participation in one of the federal assistance programs. Forms

M M of documentation required for enrollment based on income: Prior year’s state, federal, or Tribal tax return;

* \Whi ey News Times vt o stsvemar o o iyt o pchec Soch ety saamars o anefs vtaone
atement of benefits; /pension statement of benefits; U ment/ Workers’

Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;

. . divorce decree, child support award, or other official document containing income information for at

[ ] Ya kl m a H e ra I d - Re u b I I C least three (3) months’ time. Forms of documentation required for enroliment based on program: Current
or prior year’s statement of benefits from a qualifying state, federal, or Tribal program: a notice letter of

participation in a qualifying state, federal, or Tribal program: program participation documents (e.g. consumer

SNAP card, Medicaid card, or copy thereof); other official document evidencing the consumer's participation

° in a qualifying state, federal, or Tribal program, Other charges and restrictions may apply, Pricing and u
u u r n e p O r e r terms subject to change. Visit a store near you or att.com/wirelesslifeline for mare info. Terms and u

Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated, © 2020 AT&T Intellectual Property.
All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. All other

.
° R aw h I d e P ress marksused herein arethe property of thef respective owners



Washington (WOlI)

Promo Launch Date: 12/11/2020

* Auburn Reporter

Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs

FREE

with Lifeline activation,
while supplies last.

ATET FLIP PHONE

AT&T

(@

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $19.74 2 month after Lifeline discounts are applied

Includes 1,000 Anytime minutes, nationwide long distance
and 1,000 night and weekend minutes

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1a month.

Lifeline is a government benefit program; the benefit is nontr only eligible may
enrol d th di: per f either wireline
or wi ss service. Consumers who willfully make false statements to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate
eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a
hausehald of that size OR (2) the hausehold's participation in one of the federal assistance programs. Forms
of documentation required for enroliment based on income: Prior year's state, federal, or Tribal tax return;
current income statement from an employer, or paycheck: Social Security statement of benefits; Veterans

of benefits; reti /pension of benefits; | nent/Workers'
Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;
divorce decree, child support award, or other official document containing income information for at
least three (3) months’ time. Forms of documentation required for enrollment based on program: Current
or prior year’s statement of benefits from a qualifying state, federal, or Tribal program: a notice letter of
participation in a qualifying state, federal, or Tribal program; program participation documents (e.g. consumer
SNAP card, Medicaid card, or copy thereof); other official document evidencing the consumer's participation
in a qualifying state, federal, or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com/wirelesslifeline for more info. Terms and

Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan, \v’

Sales Information, and Lifeline Contract. Screen images simulated, © 2020 AT&T Intellectual Property.
All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. All other
K
property of their resps s,




Washington (WOlI)

Promo Launch Date: 12/20/2020

e Rawhide Press

Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs

FREE

with Lifeline activation,
while supplies last.

ATET FLIP PHONE

AT&T

(@

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG. FOR ANY OTHER QUESTIONS ABOUT
YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $19.74 2 month after Lifeline discounts are applied

Includes 1,000 Anytime minutes, nationwide long distance
and 1,000 night and weekend minutes

If you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as little as $1a month.

Lifeline is a government benefit program; the benefit is nontr only eligible may
enrol d th di: per f either wireline
or wi ss service. Consumers who willfully make false statements to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program. All consumers will be required to demonstrate
eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a
hausehald of that size OR (2) the hausehold's participation in one of the federal assistance programs. Forms
of documentation required for enroliment based on income: Prior year's state, federal, or Tribal tax return;
current income statement from an employer, or paycheck: Social Security statement of benefits; Veterans

of benefits; reti /pension of benefits; | nent/Workers'
Compensation statement of benefits; federal or Tribal notice letter of participation in General Assistance;
divorce decree, child support award, or other official document containing income information for at
least three (3) months’ time. Forms of documentation required for enrollment based on program: Current
or prior year’s statement of benefits from a qualifying state, federal, or Tribal program: a notice letter of
participation in a qualifying state, federal, or Tribal program; program participation documents (e.g. consumer
SNAP card, Medicaid card, or copy thereof); other official document evidencing the consumer's participation
in a qualifying state, federal, or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com/wirelesslifeline for more info. Terms and

Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan, \v’

Sales Information, and Lifeline Contract. Screen images simulated, © 2020 AT&T Intellectual Property.
All rights reserved. AT&T and the Globe logo are registered trademarks of AT&T Intellectual Property. All other
K
property of their resps s,




Exhibit H

AT&T Mobility Lifeline Direct Mail Postcard
(Mailed Jan — Nov 2020)

AT&T

AT&T Mobility
| ifeline Service'

Representantes bilingtes disponibles.
Llama ahora al 800.377.9450 para
hablar con un representante bilingtie
del servicio al Cliente de Lifeline.

“Lifefine is 2 government assistance program; the service is non-transferable, only eligible consumers may enroll in the program,
and the program is limited to one discount per household consisting of either wireine or wireless service. Consumers who willfully
make false statements in order to obtain the benefit can be punished by fine or imprisoament or can be barred from the program.
LIF-NAT-PC12/19

Get a phone with
affordable service
AT&T Mobility Lifeline Service

$17.74 per month after discount of $7.25 (excluding taxes, fees and
surcharges). The plan includes 1,000 Anytime Minutes and 1,000 Night
and Weekend Minutes, including Nationwide Long Distance.

Qualified low-income residents may receive discounted wireless service from AT&T Mobility under the Lifeline program. Lifeline is 2 government
assistance program; the service is non-transferable, only eligible consumers may enrollin the program, and the program is limited to one discount
per household. Customers must meet certain eligibility criteria based on income level or current participation in financial assistance programs.
Call today to find out which phones are available at a discount

with AT&T Mobility Lifeline Service.

PRSRT STD
US.POSTAGE
PAID
ATET

PO Box 5087
Carol Stream, IL 60197-5087

@

FOR MORE INFORMATION

Call 800.377.9450 or
visit att.com/wirelesslifeline

< atar

<FULLNAME=>
<ADDRESS>
<CITY=, <STATE=> <ZIP>-<PLUS4>

Limiteg-time offer.

m..mmmmm-mmummummgummmmmmnmmmmwsummmw.
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Ref code MDSEM/AIIS

please refer o the Life TLcom)wielessifeine il be required

i Fi efighifity: current or prior year's statement

other offic jidencing the consumer’ ina qualifying program. income efigibility: prior year's state. federal or

i of benefits; Vs of benefits; Federal or Tridal natice letter of participationin

2t least three 3] months” mmumﬂmamm jon. 2019 ATET ATET and the ATET logo AT ey
€ Printed on recycled paper. Please recycle. UFHA-R/S



Exhibit H (continued)

AT&T Mobility Lifeline Direct Mail Postcard
(Mailed Dec 2020)

AT&T

AT&T Mobility
| ifeline Service'

Representantes bilingues disponibles.
Llama ahora al 800.377.9450 para
hablar con un representante bilingtie
del servicio al Cliente de Lifeline.

“Lifefine s a government assistance program; the service is non-transferable, only eligible consumers may enroll in the program,
and the program is limited to one discount per household consisting of either wireline or wireless service. Consumers who willfully
make false statements in order to obtain the benefit can be punished by fine or imprisoament or can be barred from the program.

LIF-NAT-PC-12/20

PRSRT STD

= PO Box 5087 % POSTAGE
ox s ™
=2 AT&T Caoseream i sonsr-sos phed

Get a phone with
affordable service

AT&T Mobility Lifeline Service 1800577 9450 or

$19.74 per month after discount of $5.25 (excluding taxes, fees and visit att.com/wirelesslifeline
surcharges). The plan includes 1,000 Anytime Minutes and 1,000 Night
and Weekend Minutes, including Nationwide Long Distance.

<FULLNAME=>
Qualified low-income residents may receive discounted wireless service from ATET Mobility under the Lifeline program. Lifeline is 2 government <ADDRESS>
assistance program; the service is non-transferable, only eligible consumers may enrollin the program, and the program s limited to one discount <CITY>, <STATE> <ZIP>-<PLUS4>

per household. Customers must meet certain eligibility criteria based on income level or current participation in financial assistance programs.

Call today to find out which phones are available at a discount
with AT&T Mobility Lifeline Service.

umm-mmmikwpbmﬁ;wm"wam wwcmmmmmmammammmmmmmmwa:mmammmummnzm Certain restrictions apply. Al subscribers will be

ummummmmmﬂqummmnmm 0 eligble fnandal assistance program. Forms of documentation necessary ngmeigﬁuy'mmm)urs

mumam-mmmmmmmmmm participation docu mmlmdmwswmﬂmWwﬁuﬂudﬁmlWﬂmﬂuﬂghmstgﬁMm eligiviity. prior year’s

mfeﬂﬂmmmmmmmﬁmmm mmmmmum inistration statement of bensfits; retirement fpension statement of bensfits; Unemployment/ Workmen's compensation nfbmﬁ:m TIN le\mvf
mr

decree, chiid support award ummmlmmmMMnmmmmmm-mmmmm Allrights reserved. ATET and the ATET logo
the property of their respective owners.

Ref code: AJDS4I4/A393 3 Printed on recycled paper Please recycle.





