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PARTIES 

MASTER PROFESSIONAL SERVICES CONTRACT 

BETWEEN 

BERKSHIRE HATHAWAY ENERGY COMPANY 

AND 

HOMESERVICES RELOCATION, LLC 

FOR 

EMPLOYEE RELOCATION SERVICES 

The Parties to this Master Professional Seivices Contract (this "Master Contract") are Berkshire Hathaway Energy 
Company whose principal address is 666 Grand Avenue, P.O. Box 657, Des Moines, Iowa 50306-0657 ("Berkshire Hathaway 
Energy"), together with its Affiliates who elect to utilize this Master Contract and agree to be bound by the terms and conditions as 
provided herein (each, individually, a "Company"), and HomeServices Relocation, LLC (hereinafter "Consultant" or "Contractor"), 
whose address is 6800 France Avenue South, STE 355, Minneapolis, MN 55435-2026. With respect to this Master Contract or any 
individual Contract (as defined below) entered into as set forth herein, Company and Consultant are hereinafter collectively referred 
to as ''Parties" and individually as a ''Party," as the context may require. This Master Contract sets forth the general terms and 
conditions for each individual Contract issued hereunder. Each individual Contract shall be evidenced by and include among other 
Contract Documents (as defined below), a specific Purchase Order issued by Berkshire Hathaway Energy and/or any participating 
Affiliate. The following documents pertinent to a given transaction shall, together, constitute a separate contract ("Contract") between 
the applicable Company and Consultant: (i) this Master Contract; (ii) the associated Purchase Order(s) (but without regard to any 
standard, pre-printed terms and conditions appended thereto); (iii) the Scope of Work; (iv) Company documents, Consultant 
documents or other documents (if any) that the Parties explicitly agree in writing should form a part of the Contract; and (v) any 
exhibits referenced in any of the foregoing documents (collectively, the documents listed above in items (i) through (v) shall 
collectively constitute the "Contract Documents"). Each Company entity that issues a Purchase Order under this Master Contract is 
solely liable and responsible for the obligations of"Company" assumed with respect to the applicable Contract Documents, and no 
other Company entity shall have any liability or responsibility for such obligations. 

ARTICLE 1. DEFINITIONS 

As used in this Master Contract and any individual Contract entered into hereunder, the following terms have the 
meanings set forth below. Unless another meaning is specifically required by another Contract Document, when the following 
capitalized terms are used in any Contract Document, such terms shall refer to the definitions set forth herein. All exhibits listed 
in the Table of Contents shall form a part of this Master Contract whether or not referenced in the master terms and conditions 
below. 

Affiliates shall mean any entity: (i) of which Berkshire Hathaway Energy now or hereafter owns or controls at least fifty percent 
(50%) or more ofthe ownership interest; (ii) over which Berkshire Hathaway Energy exercises management control; or (iii) listed 
as an affiliated company on Exhibit D. Additional Affiliates may be added to or removed from Exhibit D at any time upon 
Consultant's receipt ofNotice from Company. Changes to Exhibit Dare not required to be incorporated by a written amendment 
to this Master Contract. When placing an initial order for Services, or in conjunction with an initial Purchase Order, each Affiliate 
will execute and submit an Affiliate Participation Letter in the form of Exhibit E ("Participation Letter"). 

BES (Bulk Electric System) Cyber System Information (BCSI) shall mean information concerning CIPS Covered Assets that: 
(i) relates to the production, generation or transmission of energy; (ii) could be useful to a person planning an attack on critical 
infrastructure; and (iii) provides strategic information beyond the geographic location of the critical asset, and which is identified as 
BCSI by Company. 

CIPS Covered Assets shall mean any assets identified by Company as "BES assets," "BES cyber assets," "BES cyber systems," 
"protected cyber assets," "electronic access control or monitoring systems," "electronic access points," or, "physical access control 
systems," as those terms are defined in the North American Electric Reliability Corporation (NERC) Glossary of Terms. "BES" 
refers to the "Bulk Electric System" as defined by NERC. 

Company shall mean, with respect to any Contract, the participating Affiliate issuing the applicable Purchase Order, or, in the 
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case in which a Purchase Order is issued by Berkshire Hathaway Energy, Berkshire Hathaway Energy. 

Confidential Information shall mean: (i) proprietary information of Company; (ii) information marked or designated by 
Company as confidential, sensitive, or internal; (iii) BES Cyber System Information of Company; (iv) information, whether or 
not in written form and whether or not designated as confidential, which is known to Consultant as being treated by Company as 
confidential; (v) information provided to Company that Company is obligated to keep confidential (including but not limited to 
information that identifies an individual or customer of Company, such as customer account numbers, customer addresses, 
customer energy usage information, credit or bank account numbers, social security numbers, passport or driver's license 
numbers, whether or not such information is publicly available); and (vi) information developed by Consultant in connection 
with the performance of this Contract. 

Cyber Assets shall mean programmable electronic devices, including the hardware, software, and data in those devices. 

Data shall mean any information, formulae, algorithms, or other content that the Company or the Company's employees, agents 
and end users upload, create or modify using any software provided pursuant to the Contract. Data also includes user 
identification information and metadata which may contain Data or from which the Company's Data may be ascertainable. 

Deliverables shall mean those items that are incidental to or otherwise delivered in connection with the performance of the Services 
or the fulfillment of Consultant's obligations as provided in the Contract Documents, including without limitation, as applicable, 
Software, work product, drawings, specifications, manuals, calculations, maps, sketches, designs, tracings, notes, reports, data, 
models, samples, equipment and other materials. 

Force Majeure Event shall mean a delay caused by any national or general strikes (but excluding strikes relating solely to the 
work force of Company, Consultant or a Subcontractor), fires, riots, acts of God, acts of the public enemy, floods, acts of terrorism, 
unavoidable transportation accidents or embargoes, or other events: (i) which are not reasonably foreseeable as of the date the 
Contract was executed; (ii) which are attributable to a cause beyond the control and without the fault or negligence of the Party 
incurring such delay; and (iii) the effects of which cannot be avoided or mitigated by the Party claiming such Force Majeure 
Event through the use of commercially reasonable efforts. The term Force Majeure Event does not include a delay caused by 
seasonal weather conditions, general economic conditions, changes in the costs of goods, or other items sufficiently in advance 
to ensure that the Services are timely completed in accordance with the Contract Documents. 

Material Adverse Change shall mean, with respect to Consultant, if Consultant, in the reasonable opinion of Company, has 
experienced a material adverse change in Consultant's financial condition or Consultant's ability to fulfill its obligations under 
the Contract including, but not limited to, any such change that results in its inability to satisfy ARTICLE 9, CREDIT 
REQUIREMENTS or ARTICLE 10, SECURITY, including any event or circumstance that would give Company the right to 
terminate for cause pursuant to ARTICLE 33, TERMINATION FOR CAUSE. 

Net Rep]acement Costs shall mean the "cost to cover" remedy available to Company in the event of a default by Consultant under 
the Contract. The Net Replacement Costs shall be calculated by: (i) subtracting the unpaid balance of the total price of the Services 
to be performed under the Contract from the costs incurred by Company to obtain a replacement consultant to complete the Services 
that Consultant was otherwise obligated to provide under the Contract (or the costs, internal or third-party, incurred by Company to 
complete such Services itself); and (ii) adding a sum for additional managerial, administrative, and other reasonable costs (internal 
and third-party) Company incurs as a result of Consultant's default. 

Notice shall mean a formal written communication which, pursuant to the Contract, one Party must deliver to the other in order to 
invoke a Contract right set faith herein. 

Personnel shall mean the employees, representatives and agents of Consultant, its Subcontractors, and any independent 
contractors who are employed or engaged to petform Services under the Contract Documents. 

Purchase Order shall mean the document(s) containing the information set forth in ARTICLE 3, PURCHASE ORDERS, which 
is used to engage Consultant to perform Services pursuant to the terms and conditions set forth in this Master Contract. 

Scope of Work shall mean the requirements regarding the Services and Deliverables, as described in the exhibits forming a part of 
the Contract Documents, and including any additional requirements that, while not specifically described in the exhibits, are implied 
or reasonably required to complete the Services as so described. 

Security Breach shall mean any act or omission that compromises the confidentiality, integrity, or availability of Company's 
Confidential Information, Data, systems, facilities or Company's physical, technical, administrative or organizational safeguards 
and controls relating to the protection of Company's Confidential Information, Data, systems, and facilities. 
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Security Incident shall mean any circumstance when (i) Consultant knows or reasonably believes that the confidentiality, 
integrity, or availability of any Company Information has been adversely impacted, including but not limited to, incidents where 
Company Information has been damaged, lost, corrupted, destroyed, or accessed, acquired, modified, used, or obtained by any 
unauthorized person, by any person in an unauthorized malll1er, or for an unauthorized purpose; (ii) Consultant knows or 
reasonably believes that an act or omission has adversely impacted the cybersecurity of the products or services provided to 
Company by Consultant or the physical, technical, administrative, or organizational safeguards protecting Consultant1s systems 
or Company's systems holding Company Information; or (iii) Consultant receives any complaint, notice, or communication which 
relates directly or indirectly to (A) Consultant's handling of Company Information or Consultant's compliance with the data 
safeguards in this Agreement or applicable law in connection with Company Information or (B) the cybersecurity of the products 
or services provided to Company by Consultant. 

Service(s) shall mean any labor, skill, advice or Deliverable provided to Company pursuant to the Contract Documents. 

Software shall mean any software, whether in object code or source code form, including all accompanying documentation, 
delivered by Consultant to Company under the Contract. 

Subcontractor shall mean any entity or person (including subcontractors of any tier, laborers and materials suppliers) having an 
agreement with Consultant or any other Subcontractor to perform a portion of Consultant's obligations under the Contract 
Documents. 

Term shall mean the period commencing upon the full execution of the Contract and continuing thereafter until the date specified 
in the Contract Documents, unless earlier terminated as provided herein. 

Workers' Compensation Laws shall mean the statutory requirements of the state and/or federal regulations (e.g., FELA, USL&H, 
Jones Act) where the Services are to be performed. 

Work Site shall mean the location or locations where the Services are to be performed. 

ARTICLE 2. DESCRIPTION OF WORK 

Consultant shall perform the Services in accordance with the Contract Documents. Consultant shall be solely responsible 
for the means, methods, and procedures of performing the Services, except as otherwise specifically provided in the Contract 
Documents. Except as otheiwise specifically provided in the Contract Documents, Consultant shall provide and obtain all necessary 
licenses, permits, permissions, utilities and support services. 

ARTICLE 3. PURCHASE ORDERS 

Each Purchase Order will identify and/or describe: (i) the Services including any key Deliverables required by Company; 
(ii) the Work Site; (iii) the completion date for the Services and any key Deliverables and any other schedule or completion 
milestones; (iv) whether the performance of such Services will require access to CIPS Covered Assets; (v) the designated 
representatives for each Party with respect to the Contract; (vi) project-specific invoicing instructions; and (vii) any other project
specific terms and conditions. These project-specific items may be stated in or attached to a Purchase Order, or incorporated by 
reference. The terms and conditions of this Master Contract shall apply to each Purchase Order and shall form a unique Contract, 
as supplemented by the project-specific terms and conditions of the other Contract Documents. The Contract Documents shall, 
together, constitute the entire agreement between the applicable Company and the Consultant with respect to any Services and 
Deliverables to be furnished under the Contract. A Purchase Order will be issued through the applicable Company's procurement 
system and will reference this Master Contract and the applicable Affiliate Participation Letter. Within one(!) business day of 
receipt, Consultant shall acknowledge all Purchase Orders placed by Company and accept or reject the Purchase Order as placed 
by Company. Any Purchase Order that is not rejected within one(!) business day of receipt from Company will be deemed to 
have been accepted and deemed confirmed by Consultant. Company may also require that a mutually executed document be used 
in lieu of, or in addition to, a Purchase Order. As used throughout this Master Contract, the term "Purchase Order" shall be 
construed to include any such mutually executed document. 

ARTICLE 4. PERIOD OF PERFORMANCE 

Unless earlier terminated as provided herein, the terms and conditions of this Master Contract shall continue in effect, 
for any Contract formed hereunder from May I, 2019 to April 30, 2022, until final satisfactory completion of all Services 
thereunder, whether or not the Services are scheduled to be completed prior to the expiration of the foregoing date. The expiration 
of the foregoing date shall not impact the Parties' respective rights or obligations with respect to any Services authorized prior to 
expiration. Neither the completion of the Services nor any earlier termination of this Master Contract shall impact any warranties, 
indemnities, insurance requirements, confidentiality obligations, termination obligations or other obligations which by their own 
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terms are intended to survive the completion of the Services, all of which shall continue in full force and effect after the 
termination or expiration of the Contract. 

The Contract Documents shall specify a completion date for the Services and/or Deliverables, and may also specify critical 
interim schedule milestones that must be met by Consultant. Consultant shall proceed in accordance with such schedule 
requirements, and shall comply (as applicable) with the detailed schedule of Services and/or Deliverables included in (or 
developed in accordance with) the Contract Documents. Time and schedule requirements included within the Contract 
Documents are of the essence. By entering a Contract, Consultant confirms that the time and schedule stipulated in the Contract 
Documents is reasonable for performance of the Services. Unless Consultant's later performance is excused by the terms of the 
Contract Documents, Company shall have all of the rights and remedies available at law and in equity with respect to late 
performance. Consultant shall provide Notice to Company immediately once Consultant becomes aware that it will not be able 
to complete the Services or furnish applicable Deliverables pursuant to the schedule stipulated by Contract Documents. 

ARTICLE 5. CONSIDERATION AND PAYMENT 

As full consideration for the satisfactory performance of Consultant's obligations under the Contract, Company will pay 
Consultant in accordance with the agreed pricing terms included in the applicable Contract Documents. Company will pay 
Consultant all undisputed amounts within sixty (60) days ofreceipt and approval of properly submitted invoice(s). Invoices shall 
be submitted, and payments shall be made, on a monthly basis or as otherwise set forth in the Contract Documents. In the absence 
of such payment schedules, invoices shall be submitted, and payments shall be made, for work satisfactorily completed by 
Consultant during the invoicing period. Consultant shall submit with each invoice such detail of Services performed and other 
supporting documents as required by Company to demonstrate completion of the invoiced Services. 

All invoices shall include separate line item charges for each employee's name and skill classification responsible for Services 
under said invoice, hours worked on the project (billable hours), hourly rate and a subtotal cost by skill classification. Consultant 
shall not bill Company for a higher skill classification than is required for the Services. Consultant shall furnish reasonable back
up detail and documentation as requested by Company supporting each invoice line item charge. In order to comply with 
applicable regulatory requirements, Company may require cost and invoicing detail to be broken out in a specific manner. 
Consultant shall comply with all such invoicing requirements, as indicated in the Contract Documents, or as otherwise reasonably 
requested by Company. 

All invoices shall reference the applicable Contract number. Consultant shall identify and clearly set forth on the invoice any 
discount for early payment. To the extent that Consultant must resubmit any invoice for failing to comply with the Company's 
invoicing requirements, any offer of a discount for early payment shall remain valid until such time as Company has received a 
proper invoice for payment. The total amount of consideration payable for the Services will be specified in the Contract 
Documents. 

It is understood and agreed that each Affiliate participating in this Master Contract is individually and solely responsible for the 
payment and other obligations it assumes under any individual Contract. Neither Berkshire Hathaway Energy nor any other 
Affiliate shall have any obligations or liabilities, contractually or otherwise, for the payment obligations incurred by any other 
Affiliate(s) (or Berkshire Hathaway Energy, as the case may be) under a Contract issued under this Master Contract. 

All invoices shall be addressed to the Affiliate that has entered a Contract (or Berkshire Hathaway Energy, if Berkshire Hathaway 
Energy has entered into a Contract) at the address specified in the applicable Contract Documents. Additional Affiliates, which may 
elect to participate in and under this Master Contract after the effective date hereof, shall notify Consultant of the proper billing 
address for forwarding Consultant invoices. 

Company may offset any such payment to reflect amounts owing from Consultant to Company or its Affiliates pursuant to this 
Master Contract or any other agreement between the Parties or otherwise. In addition, Company may withhold all payments 
otherwise due Consultant until such time as Consultant has provided any Performance Security required by the Contract 
Documents. If required by Company, the final payment shall not become due until Consultant has furnished Company a final 
release from all claims and demands arising out the Services in a form acceptable to Company. 

Upon request by Company, Consultant shall also provide interim lien and claim releases executed by Consultant, and interim and/or 
final lien and claim releases executed by Subcontractors through the date of each invoice submitted. 

For Services to be performed in California, any lien and claim release provided by Consultant shall be in the form attached as Exhibit 
F. 
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ARTICLE 6. TAXES 

The consideration stated in the Contract Documents will include all taxes arising out of Consultant's performance 
hereunder, including without limitation state and local sales and use taxes, federal taxes, value-added taxes, import and customs 
duties, payroll taxes, income taxes and other taxes, fees and assessments relating to the performance of the Services. It is the 
Consultant's responsibility to be familiar with all applicable taxes and to comply with all laws, ordinances, regulations and other 
requirements related thereto. Consultant shall timely administer and pay all taxes and timely furnish to the appropriate taxing 
authorities all required information and reports in connection with such taxes. To the extent that Company is defined to be the 
final consumer with respect to any Contract (or portion thereof) under applicable state tax laws, Consultant shall state the pmtion of 
the Contract price that is attributable to the resulting taxes in a separate, itemized and easily identifiable manner on the Consultant 
invoice or application for payment. Consultant shall also provide to Company such additional information reasonably requested 
by Company to confirm that the correct amount of such sales and use taxes, and other applicable taxes, will be paid in connection 
with the Contract. 

ARTICLE 7. TRAVEL AND OTHER EXPENSES 

If required for the performance of the Services, and to the extent travel expenses are not otherwise included in the 
consideration to be paid Consultant pursuant to the Contract Documents, Company pre-approved expenses for travel and other 
expenses, including but not limited to Subcontractor expenses incurred by Consultant shall be reimbursed at Consultant's cost, 
without mark-up or any other surcharge, to the extent that such expenses are supported by original receipts or invoices. Such 
expenses will be invoiced as separate line items on any applicable invoice and shall include detailed supporting receipts that 
validate and support such expenses. 

ARTICLE 8. ACCOUNTING AND AUDITING 

Consultant shall keep accurate, detailed and complete accounting records as may be necessary for substantiation of the 
Contract requirements, and all charges incurred or billed. The method for maintaining documentation shall be satisfactory to 
Company and in accordance with generally accepted accounting principles. Except as provided below, Company, or its audit 
representatives, shall have the right at any reasonable time or times to examine, audit, and copy the records, vouchers, and other 
source documents which relate to any claim for compensation. Such documents shall be available for examination, audit and 
reproduction for three (3) years after the completion or termination of the applicable Contract. The provisions ofthis Article do 
not apply to the substantiation of the pricing set forth in a fixed-price Contract; however, they do apply to termination charges, 
change orders, escalation, claims, amendments or other charges under any such Contracts that are determined on a basis other than 
fixed price. 

Consultant shall assist Company with preparing necessary audit material and will allow Company to review any work papers prepared 
by independent auditors as allowed by professional standards. 

Audit findings by Company's representative will be considered to be final and conclusive for the period audited. Any over collections 
shall be returned to Company within thirty (30) days from date of Notice of overcharge. 

ARTICLE 9. CREDIT REQUIREMENTS 

Consultant shall meet the requirements of either clause (i) or clause (ii) below: (i) Consultant maintains a senior 
unsecured debt rating from Standard & Poor's of BBB- or better; or (ii) if Consultant does not maintain a satisfactory debt rating, 
Consultant meets ALL of the following credit standards: a) tangible net worth ten (10) times the projected maximum liability of 
Consultant under the applicable Contract; b) no change in the condition of its earnings, net worth, or working capital over the last 
twenty-four (24) months, which would reasonably be anticipated to impair Consultant's ability to meet its obligations under the 
applicable Contract; and c) Consultant is not in default under any of its other agreements and is current on all of its financial 
obligations. 

If requested by Company, Consultant shall within thirty (30) days provide Company with copies of its most recent annual and 
quarterly financial statements prepared in accordance with generally accepted accounting principles. 

ARTICLE 10. SECURITY 

In the event Consultant is unable to satisfy the credit requirements set forth in ARTICLE 9, CREDIT REQUIREMENTS 
at any time during the performance of the Services, or if Consultant experiences a Material Adverse Change at any time during 
such performance, then Consultant shall provide Company with security against defaults by Consultant under the Contract in such 
form and amount as may be reasonably required by Company ("Performance Security"), and pursuant to such additional 
agreements or instruments as may be reasonably required by Company, including but not limited to letters of credit, parent or 
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third-party guaranties, escrow accounts, or other forms of security satisfactory to Company. Company may at any time, at its 
own discretion or pursuant to a request by Consultant, recalculate the amount of Performance Security required pursuant to this 
Article, in which case Company shall increase or decrease the existing amount of Performance Security, as appropriate. At no 
time shall the amount of Performance Security to which Company is entitled pursuant to this Article be less than Company's Net 
Replacement Costs. In addition, notwithstanding Consultant's ability to satisfy ARTICLE 9, CREDIT REQUIREMENTS, 
Company may require a specific form and amount of Performance Security with respect to any Contract and the pricing for such 
Performance Security shall be included within the pricing specified in the Contract Documents. 

The terms of any letter of credit required by Company shall conform to the attached Exhibit C, as well as the requirements of the 
Contract and shall be issued by a bank acceptable to Company. The letter of credit shall provide for payment to Company of the 
letter ofcredit stated amount if Consultant defaults under the terms of the Contract. Company shall have the rightto call the entire 
amount of the letter ofcredit if Consultant has not renewed the letter of credit thirty (30) days prior to its expiration. 

Consultant's expenses of complying with additional Performance Security obligations as set forth in this Article shall be borne 
by Consultant. 

ARTICLE 11. WIIBHOLDING PAYMENT 

Company may, without limiting any other rights or remedies Company may have, withhold from payment amounts 
which reflect the reasonable cost to repair or replace non-conforming or defective Services or the value of any claim which 
Company has against Consultant under the Contract. Company may also retain from payment sufficient funds to discharge any 
delinquent accounts of Consultant for which liens on Company's property have been or may be filed, and Company may at any 
time pay therefrom for Consultant's account such amounts as are, in the reasonable opinion of Company, due thereon, including 
any sums due under any federal or state law. 

ARTICLE 12. DESIGNATED REPRESENTATIVES AND NOTICES 

Prior to commencement of the Services, each Party shall designate a representative authorized to act on its behalf, shall 
advise the other Party in writing of the name, address, and telephone number of such designated representative, and shall inform 
the other Party of any subsequent change in such designation. All communications to Company and Consultant relating to the 
Contract shall be communicated through such designated representatives. 

Any Notice required to be delivered under the terms of this Master Contract shall be delivered to the representative of the other Party 
as designated below. In addition to providing Notice to Berkshire Hathaway Energy, Consultant shall provide the participating 
Affiliate about which the Notice pertains, a copy of the same addressed to the representative as set forth on Exhibit D. Additional 
Affiliates, which may elect to participate in and under this Master Contract after the effective date hereof, shall notify Consultant 
of the proper representative and address for forwarding Notices required hereunder. All Notices shall either be: (i) hand delivered; 
(ii) deposited in the mail, properly stamped with the required postage; (iii) sent via registered or certified mail; or (iv) sent via 
recognized overnight courier service. The Parties' addresses for purposes of Notice shall be as set forth below and for Affiliates, as 
listed on Exhibit D: 

Ifto Company: If to Consultant: 

Berkshire Hathaway Energy Company HomeServices Relocation, LLC 

Manor House, Station Road 
6800 France Ave South, STE 335 

New Penshaw, Houghton le Spring 
Minneapolis, MN 55435 

DH4 ?LA, United Kingdom 

Attn: Sarah Kendrick Attn: JohnMullarky 

Email: skendrick@berkshirehathawayenergyco.com E-mail: JohnMullarky@homeservices.com 

Telephone: +44 (0)1913877101 Telephone: 1-952-925-5858 

Either Party may change the name or address of the designated recipient of Notices by delivery of a Notice of such change as 
provided for in this Article. 
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Requested changes to Supplier's banking information may take up to 60 days to process. Except upon approval of Company's 
Chief Financial Officer or equivalent, Company shall continue to use Supplier's previous banking information. Company shall 
not be liable for late fees or interest on any late or missed payments due to Supplier's requested changes that could not be 
reasonably verified by Company. Changes to Supplier information will be confirmed by Company with the following Supplier 
staff: 

Supplier Treasurer 

Name: Mary-Grace Ellington 

Title: Accounting Manager 

Address: 110 Oakwood Dr, STE220 

Winston-Salem, NC 27103 

Telephone: 336.760.8302 

Supplier Senior Manager 

Name: John Mullarky 

Title: V.P. 

Address: 6800 France Ave South, 
STE355 

Minneapolis, MN 55435 

Telephone: 952.928.5856 

Supplier website: https://www.homeservicesrelocation.com/ 

ARTICLE 13. EXAMINATION OF WORK AND PROGRESS REPORTS 

Supplier Senior Manager 

Name: Steven John 

Title: CEO 

Address:6800 France Ave. South, STE 355 

Minneapolis, MN 55435 

Telephone: 952.928.5855 

Consultant shall submit periodic progress reports as requested by Company. Company, its agents or representatives may 
visit Consultant's office at any reasonable time to determine the status of ongoing Services required by the Contract Documents. 

All Deliverables in progress will be subject to examination at any reasonable time or times by Company, which shall have the 
right to reject unsatisfactory Services. Neither examination of any Deliverables nor the lack of same nor acceptance of the 
Services by Company nor payment therefor shall relieve Consultant from any of its obligations under the Contract Documents. 

ARTICLE 14. PROFESSIONAL RESPONSIBILITY 

Consultant shall perform the Services in accordance with the Contract Documents and using the standards of care, skill, 
and diligence normally provided by a professional in the performance of similar Services on behalf of customers in the same 
industry or business as Company, and shall comply with all laws, codes and standards applicable to the Services. 

In the event of Consultant's failure to do so, Consultant shall, upon Notice by Company, promptly reperform the Services and 
correct the defect at Consultant's sole cost. Consultant's obligation to correct and reperform its Services shall be in addition to, 
and not in lieu of, any other right that Company may have. 

ARTICLE 15. CHANGES TO THE CONTRACT 

Company may at any time in writing direct changes and/or additions within the general scope of the Contract, direct the 
omission of or variation in Services, or alter the schedule. If any such direction results in a material change in the amount or 
character of the Services, an equitable adjustment in the price and/or other such provisions of the Contract Documents as may be 
affected shall be made and the Contract and/or any relevant Contract Documents shall be modified in writing accordingly. Any 
claim by Consultant for an adjustment under this Article shall be processed in accordance with the provisions of ARTICLE 30, 
CLAIM NOTICE AND RESOLUTION PROCEDURE. 

No change shall be binding upon Company until a change order is executed by an authorized representative of Company which 
expressly states that it constitutes a change order to the Contract. THE ISSUANCE OF INFORMATION, ADVICE, APPROVALS, OR 

INSlRUCTIONS BY ANYONE OTIIER THAN TIIE AUTHORIZED COMPANY REPRESENTATIVE SHALL NOT CONSTITUTE AN AUTHORIZED 

CHANGE ORDER PURSUANT TO IBIS ARTICLE. 

Any changes in Services shall apply only to the specific Contract pursuant to which the Services are being performed. No changes 
to the terms of this Master Contract shall be binding on Berkshire Hathaway Energy or any other Affiliate unless agreed to in 
writing by an authorized representative of Berkshire Hathaway Energy, which writing expressly states that it is an amendment to 
this Master Contract. 

ARTICLE 16. INSURANCE 

Without limiting any liabilities or any other obligations of Consultant, Consultant shall, prior to commencing Services, 
secure at its own expense and continuously maintain with insurance companies in good standing, acceptable to Berkshire Hathaway 
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Energy and having an A.M. Best Insurance Reports rating of A-:VII or better such insurance as will protect Consultant from liability 
and claims for injuries and damages which may arise out of or result from Consultant's petformance and operations under the 
Contract and for which Consultant may be legally liable, whether such performance and operations are by Consultant or a 
Subcontractor or by anyone directly or indirectly employed by any of them, or by anyone for whose acts any of them may be liable. 
Consultant shall insure the risks associated with the Services and the Contract with minimum coverage and limits as set forth 
below: 

Workers' Compensation. Consultant shall comply with all applicable workers' compensation laws and shall furnish proof 
thereof satisfactory to Company prior to commencing Services. If Services are to be performed in Washington or Wyoming, 
Consultant will participate in the appropriate state fund(s) to cover all eligible employees and provide a stop gap 
(employer's liability) endorsement. Coverage should also provide applicable federal regulations (including, without 
limitation, FELA, USL&H and the Jones Act). 

Employers' Liabilitv. Consultant shall maintain employers' liability insurance with limits not less than $1,000,000 each 
accident, $1,000,000 disease each employee, and $1,000,000 disease policy limit. 

Commercial General Liabilitv. Consultant shall maintain commercial general liability insurance on the most recently 
approved ISO policy form, or its equivalent, written on an occurrence basis, with limits not less than $1,000,000 per 
occurrence/$2,000,000 general aggregate (on a per location and/or per job basis) and shall include the following 
coverage: 

a. Premises and operations coverage 
b. Independent contractor's coverage 
c. Contractual liability 
d. Products and completed operations coverage, maintained for at least 2 years for post-completion losses 
e. Broad form property damage liability 
f. Personal and advertising injury liability, with the contractual exclusion removed 
g. Sudden and accidental pollution liability, as applicable 

Business Automobile Liability. Consultant shall maintain business automobile liability insurance on the most recently 
approved ISO policy form, or its equivalent, with a minimum single limit of $1,000,000 each accident for bodily injury and 
property damage including sudden and accidental pollution liability, with respect to Consultant's vehicles whether owned, 
hired or non-owned, assigned to or used in the perlormance of the Services. 

Network Security & Privacy Liabilitv. Ifthe Work or Services under the Contract involves the rendering of IT services 
including, but not limited to: software, software or hardware or systems development or consulting services; 
internet/application services (e.g., web hosting); providing content; connections to systems, technology or network(s); 
or if Consultant in any way collects, obtains, maintains or in any way accesses or uses Confidential Information, then 
Consultant, and its Subcontractors shall maintain Network Security & Privacy Liability coverage, including Professional 
Errors & Omissions, throughout the term of this Contact and for a period of two (2) years thereafter, with a minimum 
required limit of$5,000,000 Each Claim. 

Professional Liabilitv. Consultant shall maintain professional liability insurance covering damages arising out of 
negligent acts, errors, or omissions committed by Consultant in the performance of this Contract, with a liability limit 
of not less than $1,000,000 each claim. Consultant shall maintain this policy for a minimum of two (2) years after 
completion of the Services or shall arrange for a two (2) year extended discovery (tail) provision if the policy is not 
renewed. The intent of this policy is to provide coverage for claims arising out of the performance of Services under 
the Master Contract and caused by any error, omission for which the Consultant is held liable. 

Umbrella or Excess Liability. Consultant shall maintain umbrella or excess liability insurance with a minimum limit of 
$5,000,000 each occurrence/aggregate where applicable on a following form basis to be excess of the insurance coverage 
and limits required in employers' liability insurance, commercial general liability insurance and business automobile 
liability insurance above. Consultant shall provide Notice to Company, if at any time the full umbrella limit required 
under the Contract is not available, and will purchase additional limits, if requested by Company. 

Berkshire Hathaway Energy and its Affiliates do not represent that the insurance coverage specified herein (whether in scope of 
coverage or amounts of coverage) are adequate to protect the obligations of Consultant, and Consultant shall be solely responsible 
for any deficiencies thereof. 

Except for workers' compensation and professional liability insurance, the policies required herein shall include provisions or 
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endorsements naming Berkshire Hathaway Energy, its Affiliates, divisions, subsidiary companies, co-lessees, co-venturers, joint 
owners and the officers, directors, agents, employees, servants and insurers of the same as additional insureds or loss payees, as 
applicable to specific insurance coverage. In the event additional Affiliates elect to participate in and under this Master Contract 
after.the effective date hereof, Consultant shall provide Berkshire Hathaway Energy and all its participating Affiliates updated 
certificates of insurance evidencing that it has included such newly participating Affiliates as additional insureds in each of the 
Consultant's insurance policies. The additional insured endorsement shall be ISO Form CG 20 10 and ISO Form CG 20 37, or 
their equivalents. 

To the extent of Consultant's negligent acts or omissions, all policies required by the Contract shall include: (i) provisions that 
such insurance is primary insurance with respect to the interests of Berkshire Hathaway Energy and its Affiliates and that any 
other insurance maintained by Berkshire Hathaway Energy and its Affiliates (including self-insurance) is excess and not 
contributory insurance with the insurance required hereunder; and (ii) provisions that the policy contain a cross liability or 
severability of interest clause or endorsement in the commercial general liability and automobile liability coverage. Consultant 
shall provide Notice to Berkshire Hathaway Energy and all its participating Affiliates immediately upon receipt of notice of any 
policy cancellation or reduction of policy limits for any reason and shall provide proof of full replacement coverage prior to the 
effective date of cancellation. Unless prohibited by applicable law, all required insurance policies (except professional liability) 
shall contain provisions that the insurer will have no right of recovery or subrogation against Berkshire Hathaway Energy, its 
parent, divisions, Affiliates, subsidiary companies, co-lessees, or co-venturers, joint owners, agents, directors, officers, 
employees, servants, and insurers, it being the intention of the Parties that the insurance as effected shall protect all of the above
referenced entities. 

A certificate ofinsurance shall be furnished to Berkshire Hathaway Energy and all participating Affiliates confirming the issuance 
of such insurance prior to commencement of any Services by Consultant. Should a loss arise during the Term of the Contract that 
may give rise to a claim against Consultant and/or Berkshire Hathaway Energy or its Affiliates as additional insureds, Consultant 
shall deliver to Berkshire Hathaway Energy and its participating Affiliates (or cause to be delivered to Company) certified copies 
of such insurance policies. Consultant shall not cancel or reduce limits ofliability without (i) ten (I 0) calendar days prior written 
Notice to Company if canceled for nonpayment of premium; or (ii) thirty (30) calendar days prior written Notice to Company if 
canceled for any other reason. Lack of notification shall be considered a material breach of this Contract. 

Consultant shall require Subcontractors who perform Services at the Work Site to carry liability insurance (auto, commercial 
general liability and excess) and workers' compensation/employer1s liability insurance commensurate with their respective scopes 
of work. Consultant shall remain responsible for any claims, lawsuits, losses and expenses (including defense costs) that exceed 
any of its Subcontractors' insurance limits and for uninsured claims or losses. 

ARTICLE 17. INDEMNIFICATION 

Consultant specifically and expressly agrees to indemnify, defend, and hold harmless Company, Berkshire Hathaway 
Energy, and all its Affiliates, and their respective officers, directors, employees, joint owners and agents (hereinafter collectively 
"Indemnitees") against and from any and all claims, demands, suits, losses, costs and damages of every kind and description, 
including attorneys' fees and/or litigation expenses, brought or made against or incurred by any of the Indemnitees resulting from 
or arising out of the acts, errors or omissions of Consultant, its employees, agents, representatives or Personnel of any tier, their 
employees, agents or representatives in the performance or nonpetformance of Consultant's obligations under the Contract or in 
any way related to the Contract. The indemnity obligations under this Article shall include without limitation: 

a Loss of or damage to any property of Company, Consultant or any third party; 

b. Bodily injury to, or death of any person(s), including without limitation employees of Company, or of Consultant or its 
Personnel of any tier; and 

c. Claims arising out of or related to workers' compensation, unemployment compensation, or similar such laws or obligations 
applicable to employees of Consultant or its Personnel of any tier. 

If any claim, legal action or suit arising from the Services is instituted by any person or entity against an Indemnitee as a result of an 
action for which Consultant has agreed to indemnify Company under this Article, then Consultant will assume the defense of that 
claim, legal action or suit, upon being notified to do so by Company and will pay any judgment or settlement rendered in such action 
or suit. It is understood and agreed by Consultant that if an Indemnitee is named a defendant in any such claim, legal action or suit 
and Consultant fails or neglects to assume the defense thereof after having been notified to do so, Company may compromise and 
settle or defend the claim, legal action or suit and Consultant is bound to reimburse Company for the amount expended by Company 
in paying any judgment or settlement, together with all reasonable attorneys' fees and court costs, incurred by Company by reason of 
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its defense or settlement of such legal action or suit. Any judgment or amount expended by Company in compromising or settling 
such legal action or suit shall be conclusive as determining the amount for which Consultant is liable to reimburse Company. 

Consultant's indemnity obligations under this Article shall not extend to any liability caused by the negligence of any of the 
Indemnitees. In claims, legal actions or suits against any of the Indemnitees by or on behalf of an employee, agent or representative 
of Consultant or an employee, agent or representative of any Subcontractor, Consultant's indemnification obligations under this Article 
shall not be limited by a limitation on amount or types of damages, compensation or benefits payable by Consultant or a Subcontractor 
under workers' compensation acts, disability acts or other employee benefit acts. Without limiting the foregoing, and to the extent 
applicable, Consultant specifically and expressly waives any immunity under Industrial Insurance, Title 51, RCW, and Workers' 
Compensation Law, Chapter 656, ORS, and acknowledges that this waiver was mutually negotiated by the Parties herein. 

Consultant's indemnity obligations owing to Indemnitees under this Article are not limited by any applicable insurance coverage 
identified in ARTICLE 16, INSURANCE. 

The invalidity, in whole or in part, of any of the foregoing paragraphs will not affect the remainder of such paragraph or any 
other paragraphs in this Article. 

ARTICLE 18. CHANGES IN PERSONNEL 

Prior to: (i) changing or replacing any "key" Personnel, as identified in the Scope of Work; or (ii) changing any 
classification, grade or rate of any Personnel performing Services under the Contract, Consultant shall provide Notice to Company 
of the proposed replacement/change before executing such replacement/change, and obtain Company's prior written approval 
for such replacement/change. Any replacement Personnel shall have the experience and capabilities equivalent to or better than 
the person replaced. If Consultant replaces or changes the classification, grade or rate of any person for performance of the 
Services described in the Contract Documents, without the express approval of the Company, then Consultant shall bear all costs 
associated with any and all such replacements and changes, and said costs shall not be reimbursable by Company. 

ARTICLE 19. CONSULTANT'S PERSONNEL; DRUGS. ALCOHOL AND FIREARMS 

Consultant shall employ in the performance of the Services only persons qualified for the same. Consultant shall at all 
times enforce strict discipline and good order among its employees and all Personnel of any tier. Consultant shall not permit or 
allow the introduction or use of any firearms, illegal drugs or intoxicating liquor upon the Work Site under the Contract, or upon 
any of the grounds occupied, controlled, or used by Consultant in the performance of the Services. Consultant shall immediately 
remove from the performance of Services, whenever requested by Company, any person considered by Company to be 
incompetent, insubordinate, careless, disorderly, in violation of the above restriction on firearms, illegal drugs or intoxicating 
liquor, or under the influence of illegal drugs or intoxicating liquor, and such person shall not again be employed in the 
performance of the Services herein without the prior written consent of Company. 

ARTICLE 20. FOREIGN CORPORATIONS 

If Consultant is a corporation organized under laws of a state other than those of the applicable Work Site, Consultant shall 
furnish Company with a certified copy of its permit to transact business in such state prior to commencing Services under the Contract. 

ARTICLE 21. SUBSTANCE ABUSE; DRUG AND ALCOHOL POLICY 

Consultant shall have in place and ensure compliance with a substance abuse/drug and alcohol policy that complies with 
all applicable federal, state and/or local statutes and regulations. Consultant represents and warrants that Consultant and all 
Personnel engaged in performing Services hereunder are in compliance with Consultant's substance abuse/drug and alcohol 
policy. During the term of the Contract, Consultant shall keep accurate and detailed documentation of its drug policy and all 
Personnel drug tests, which it shall submit to Company upon request. Consultant shall designate one person to be responsible for 
compliance with the requirements of this Article and all reporting and inquiries shall be made to a duly authorized representative 
of Company in a timely manner. 

ARTICLE 22. DEPARTMENT OF TRANSPORTATION 

Consultant shall ensure Department of Transportation compliance, including but not limited to valid driver's license, 
equipment inspections, hours of service and all appropriate documentation for any Personnel who may drive while performing 
Services under the Contract. · 
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ARTICLE 23. BUSINESS ETHICS 

Consultant, its employees, officers, agents, representatives and Subcontractors shall at all times maintain the highest 
ethical standards and avoid conflicts of interest in the performance of Consultant's obligations under the Contract. In conjunction 
with its performance of the Setvices, Consultant and its employees, officers, agents and representatives shall comply with, and 
cause its Subcontractors and their respective employees, officers, agents and representatives to comply with, all applicable laws, 
statutes, regulations and other requirements prohibiting bribery, corruption, kick-backs or similar unethical practices including, 
without limitation, the United States Foreign Corrupt Practices Act, the United Kingdom Bribery Act 2010, and the Company 
Code of Business Conduct. Without limiting the generality of the foregoing, Consultant specifically represents and warrants that 
neither Consultant nor any Subcontractor employees, officers, representatives or other agents of Consultant have made or will 
make any payment, or have given or will give anything of value, in either case to any government official (including any officer 
or employee of any governmental authority) to influence his, her, or its decision or to gain any other advantage for Company or 
Consultant in connection with the Services to be performed hereunder. Consultant shall maintain and cause to be maintained 
effective accounting procedures and internal controls necessary to record all expenditures in connection with the Contract and to 
verify Consultant's compliance with this Article. Company shall be permitted to audit such records as reasonably necessary to 
confirm Consultant's compliance with this Article. Consultant shall immediately provide Notice to Company of any facts, 
circumstances or allegations that constitute or might constitute a breach of this Article and shall cooperate with Company's 
subsequent investigation of such matters. Consultant shall indemnify, defend and hold Company harmless from all fines, 
penalties, expenses or other losses sustained by Company as a result of Consultant's breach of this Article. The Parties specifically 
acknowledge that Consultant's failure to comply with the requirements of this Article shall constitute a condition of default under 
the Contract. 

ARTICLE 24. REVIEW OF DELIVERABLES 

Review by Company of any Deliverables submitted by Consultant shall not relieve Consultant of its responsibility to 
comply with all requirements of the Contract Documents. Notwithstanding any such review by Company, Consultant shall remain 
responsible for the accuracy of the Deliverables and for ensuring that any other materials fabricated from such Deliverables 
conform to the Contract Documents. 

ARTICLE 25. SAFETY AND SITE REGULATIONS; PROTECTION OF PRE-EXISTING FACILITIES; CLEANUP 

Consultant shall be solely responsible for being aware of and initiating, maintaining and supervising compliance with 
all safety laws, regulations, precautions, and programs in connection with the performance of the Contract. Consultant shall also 
make itself aware of and adhere to all applicable Company Work Site regulations including, without limitation, environmental 
protection, loss control, dust control, safety, and security. 

Consultant and its Personnel of any tier shall maintain accurate and current safety records consistent with industry practice during 
the performance of Services under the Contract. Further, Consultant and its Personnel of any tier shall immediately, and in no 
event more than twenty-four (24) hours, provide Notice to Company of all cases of death or injury to Consultant or Personnel or 
any other third parties during or related to the performance of Services under the Contract. Consultant shall provide Notice to the 
Company, which notification shall include, but is not limited to, notice of all vehicle accidents, electrical contacts, electrical 
flashes, and OSHA recordable incidents. Within forty-eight (48) hours of any safety incident reported to Company, Consultant 
shall provide Company with a preliminary accident investigation report detailing the facts of the incident, any known root cause, 
and action steps being taken by Consultant to further investigate the incident and mitigate future occurrences. 

Consultant shall immediately notify, and in no event more than twenty-four (24) hours, Company and provide a copy of any 
safety citation issued by any governmental authority. 

Consultant shall protect existing equipment and facilities, and avoid interference with Company's operations. 

Consultant shall not remove or alter any part of the existing structures, equipment or facilities without the prior knowledge and 
consent of Company. 

Consultant shall keep the Work Site, including storage areas used by it, free from accumulation of waste materials or rubbish 
arising out of the Services, and prior to completion of the Services, shall remove and properly dispose of any such rubbish from 
and about the Work Site, as well as remove all tools and equipment not property of Company. Upon completion of the Services, 
Consultant shall leave the Work Site in a condition satisfactory to Company. In the event of Consultant's failure within a 
reasonable time to comply with any of the foregoing, Company may, after written Notice to Consultant of such failure, perform 
the cleanup and removal at the expense of Consultant. 
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ARTICLE 26. PROGRESS MEETINGS 

Company will conduct weekly, or at other regular intervals as agreed by both Parties, meetings with Consultant, and 
Consultant shall participate in the same, to discuss the performance of the Services. 

ARTICLE 27. COOPERATION WITH OTHERS 

Consultant shall fully cooperate and coordinate with Company employees and other contractors who may be awarded 
other work. Consultant shall not commit or permit any act which will interfere with the performance of work by Company 
employees or other contractors. 

ARTICLE 28. LIENS 

Consultant shall: (i) indemnify, defend, and hold harmless Company from all laborers,' materialmen's and mechanics' 
liens or other claims made or filed against Company or upon the Work Site or other Company property on account of any Services 
performed or Deliverables furnished by Subcontractors of any tier in connection with the Services; and (ii) keep the Work Site 
and said property free and clear of all liens or claims arising from the performance of any Services covered by the Contract by 
Consultant or its Subcontractors of any tier. 

If any lien arising out of the Contract is filed before or after Services is completed, Consultant, within ten (10) days after receiving 
from Company Notice of such lien, shall obtain release oforotherwise satisfy such lien. If Consultant fails to do so within such period 
of time, Company may take such steps and make such expenditures as in its discretion it deems advisable to obtain release of or 
otheIWise satisfy any such lien or liens, and Consultant shall upon demand reimburse Company for all costs incurred and expenditures 
made by Company in obtaining such release or satisfaction. If any non-payment claim is made directly against Company arising out 
of non-payment to any Subcontractor (including any liens or claims based on the failure or alleged failure to maintain a payment 
bond), Consultant shall assume the defense of such claim within ten (10) days after receiving Notice of such claim from Company. 
If Consultant fails to do so, Consultant shall upon demand reimburse Company for all costs incurred and expenditures made by 
Company to satisfy such claim. 

Consultant's obligation to indemnify, defend and hold harmless Company from liens and claims shall not in any way be rendered 
unenforceable, or altered, amended, eliminated or otherwise conditioned by any laws and regulations related to processing such liens. 
Company shall have no obligation to deliver a copy of any notice of claim or right to a lien to Consultant or any other person or entity. 

ARTICLE 29. CONFLICTS. ERRORS. OMISSIONS. OR DISCREPANCIES IN CONTRACT DOCUMENTS 

Consultant shall advise Company in writing of all conflicts, errors, omissions, or discrepancies among the various 
Contract Documents immediately upon discovery and prior to Consultant's performing the affected Services. If Consultant 
performs any Services knowing it involves a recognized error, inconsistency or omission in the Contract Documents without 
such notice to Company, Consultant shall be responsible for all necessary corrective work and shall bear all costs for correction. 
Anything mentioned in the Scope of Work and not shown on the drawings, or shown on the drawings and not mentioned in the 
Scope of Work, shall be considered as if shown or mentioned in both. 

ARTICLE 30. CLAIM NOTICE AND RESOLUTION PROCEDURE 

In the event Consultant has a claim or request for a time extension, additional compensation, any other adjustment of the 
Contract terms, or any dispute arising under the Contract (hereinafter "Claim"), Consultant shall provide Company with Notice 
of such Claim within five (5) business days following the occurrence of the event giving rise to the Claim. Consultant's failure to 
give Notice as required will constitute a waiver of all of Consultant's rights with respect to the Claim. 

As soon as practicable after Claim notification, Consultant shall submit the Claim to Company with all supporting information 
and documentation. Consultant shall also respond promptly to all Company inquiries about the Claim and its basis. 

Any Claim that is not disposed of by mutual agreement between the Parties shall be decided by Company, which shall provide a 
written decision to Consultant. Such decision shall be final unless Consultant, within thirty (30) days after such receipt of 
Company's decision, provides to Company a written protest, stating clearly and in detail the basis thereof. Consultant's failure to 
protest Company's decision within that time period shall constitute a waiver by Consultant of its right to dispute the decision. 
Even ifa Claim arises, Consultant shall continue its performance of the Services under the terms of the Contract. 

ARTICLE 31. SUSPENSION OF WORK 

Company may, by Notice, direct Consultant to suspend performance of any or all of the Services under the Contract for 
a specified period of time. Upon receipt of such Notice to suspend the Services, Consultant shall: (i) discontinue Services; (ii) 

Berkshire Hathaway Energy Master Professional Services Contract 03-2019 Page 14 of22 



place no further orders or subcontracts; (iii) suspend all orders and subcontracts; (iv) protect and maintain the Deliverables; and 
(v) otherwise mitigate Company's costs and liabilities for those portions of the Services so suspended. Company shall pay 
Consultant an equitable amount for incremental costs incurred by Consultant as a result of the suspension; provided, however, that 
ifthe suspension is due to Consultant's failure to comply with the Contract, no such payment shall be made. Upon any reinstatement 
of the Services by Company, the time for completion of the Services will be extended for a period equal to the time lost by reason 
of the suspension. 

ARTICLE 32. TERMINATION FOR CONVENIENCE 

Company may terminate the Contract in whole or in part at any time without cause prior to its completion by sending to 
Consultant Notice of such termination. Upon such termination, Company shalJ pay to Consultant, in full satisfaction and discharge 
of all liabilities and obligations owed Consultant, for all Services satisfactorily performed by Consultant as of the date of 
termination. Company shall not be liable to Consultant or any of its Subcontractors for anticipated profits or overhead based upon 
Services not yet performed as of the date of termination. 

ARTICLE 33. TERMINATION FOR CAUSE 

33.1 For purposes of this Contract, a default by Consultant shall be the occurrence of any of the following: 

a. A breach by Consultant of any of its material obligations under the Contract, if such breach continues uncured for a 
period of seven (7) days after receipt ofNotice from Company, unless Company agrees, in writing, to grant Consultant 
an extension of such seven (7) day period for a period of time to be determined at Company's sole discretion. In such 
circumstance, Company shall prescribe the new cure period in writing. For purposes of the Contract, a default by 
Consultant shall be deemed to include, without limitation, Consultant's refusal or neglect to supply sufficient and 
properly skilled Personnel, materials or Deliverables of the proper quality or quantity, or Equipment necessary to 
perform the Work described in the Contract properly, or Consultant's failure in any respect to prosecute the Work 
described in the Contract or any part thereof with promptness, diligence and in accordance with all of the material 
provisions hereof; 

b. Consultant fails in any material respect to comply with any laws, ordinances or regulations pertaining to safety or 
environmental compliance; 

c. A determination that any representation, statement or warranty made by Consultant in this Contract or any other 
statement, report or document which Consultant is required to furnish to Company, was false or misleading in any 
material respect; 

d. The occurrence of any of the following: (i) the filing by or against Consultant ofa proceeding under any bankruptcy 
or similar law, unless such proceeding is dismissed within thirty (30) calendar days from the date of filing; (ii) the 
making by Consultant of any assignment for the benefit of creditors; (iii) the filing by or against Consultant for a 
proceeding for dissolution or liquidation, unless such proceeding is dismissed within thirty (30) calendar days from 
the date of filing; (iv) the appointment of or the application for the appointment of a receiver, trustee or custodian for 
any material part of Consultant's assets unless such appointment is revoked or dismissed within thirty (30) calendar 
days from the date thereof; (v) the attempt by Consultant to make any adjustment, settlement or extension of its debts 
with its creditors generally; (vi) the insolvency of Consultant; or (vii) the filing or recording of a notice of lien or the 
issuance or the obtaining of a levy of execution upon or against a material portion of Consultant's assets, unless such 
lien or levy of execution is dissolved within thirty (30) calendar days from the date thereof; or 

e. A Material Adverse Change has occurred with respect to Consultant and Consultant fails to provide such performance 
assurances as are reasonably requested by Company, including without limitation the posting of Default Security 
pursuant to ARTICLE 10. SECURITY. 

33.2 Upon the occurrence of any such default, following the applicable process described in this Article, Company shall be 
entitled upon written Notice to Consultant, and without Notice to Consultant's sureties and without limiting any of 
Company's other rights or remedies, to terminate this Contract or to terminate Consultant's right to proceed with that 
portion of the Work affected by any such default and collect the Net Replacement Costs incurred to complete the Work. 

33 .3 Upon the occurrence of any such default, following the applicable process described in this Article, Company shall be 
entitled to seek performance by any guarantor of Consultant's obligations hereunder or draw upon any Default Security 
provided for in this Contract. 
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33.4 Upon receipt of any such written Notice of termination of the entire Contract or of any right to proceed with any portion 
of the Work following the applicable process described in this Article, Consultant shall, at its expense, for that portion of 
the Work affected by any such termination: 

a. Assist Company in making an inventory of all Equipment in storage at Consultant's facility, en route to Consultant's 
facility, in storage or manufacture elsewhere, en route to Company and on order from the suppliers; 

b. Assess the status of any Deliverables still due and preserve any Work performed; and 

c. To the extent that they are assignable, assign to Company any and all subcontracts and equipment rental agreements 
as designated in writing by Company. 

33 .5 In the event of such termination, Company may, for the purpose of completing the Work or enforcing these provisions, 
take possession of all Equipment, tools, appliances, documentation, software source media, flow charts, documents and 
other Deliverables at the Company's Work Site belonging to or under the control of Consultant, and may use them or may 
finish the Work by whatever method it may deem expedient including: (i) Company may hire a replacement consultant 
or consultants to complete the remaining Work that Consultant was otherwise obligated to complete under the Contract 
using such form of agreement as Company may deem advisable; or (ii) Company may itself provide any labor or materials 
to complete the Work. Consultant shall cooperate with and assist Company in attempting to acquire from Consultant's 
Subcontractors the right to take possession of and use any and all proprietary materials in the event of such termination. 
All proprietary materials of Consultant or Subcontractors shall remain subject to the provisions contained herein, and 
Company shall not have any broader rights to use or disclose such proprietary materials as a result of such termination. 
Any software embodying any of Consultant's proprietary materials shall also be subject to the provisions herein. In the 
event of such a termination, Consultant shall not be entitled to receive any further payment until the Work is completed, 
and such amounts may be offset against Company's Net Replacement Costs. 

33.6 All rights and remedies provided in this Article are cumulative, and are not exclusive of any other rights or remedies that 
may be available, whether provided by law, equity, statute, in any other agreement between the Parties or otherwise. Upon 
the occurrence of any such default, following the applicable process described in this Article, Company shall be entitled 
to pursue any and all other rights and remedies, including without limitation damages, that Company may have against 
Consultant under this Contract or at law or in equity (provided, however that Company shall not be entitled to collect any 
damages at law attributable to late delivery, performance or any other item for which this Contract specifically provides 
liquidated damages as an exclusive remedy). 

ARTICLE34. DELAYS 

Force Majeure. Neither Party shall be liable for delays caused by a Force Majeure Event; provided, however, that both Parties 
agree to seek to mitigate the potential impact of any such delay. Any delay attributable to a Force Majeure Event shall not be the 
basis for a request for additional compensation. In the event of any such delay, the required completion date may be extended for 
a reasonable period not exceeding the time actually lost by reason of the Force Majeure Event. 

Company-Caused Delay. If Consultant is actually delayed in its performance of the Work by the actions or omissions of 
Company (excluding the Company's good faith exercise of rights and remedies provided under the Contract), or by changes 
ordered with respect to the Work, and if Consultant is able to prove that it has used all reasonable means to avoid or minimize 
the effects of the delay, then, as Consultant's sole remedy, Consultant's guaranteed completion dates shall be equitably adjusted 
to reflect the impacts of such Company-caused delays. No adjustment under this Article shall be made for any delay to the extent 
that it is caused or contributed to by Consultant or performance would have otherwise been delayed by any other cause, including 
the fault or negligence of Consultant. Company may determine whether Consultant has met its burden describ.ed in this Article 
either before or after the completion deadline. If before the completion deadline, Company determines Consultant has met its 
burden as described in this Article, then Company may issue a written change order to extend the schedule. If after the completion 
deadline, Company determines Consultant has met its burden described in this Article, then Company may extend the completion 
deadline and thereby relieve Consultant of the obligation to pay liquidated damages. 

Consultant~Caused Delay. Any Services not performed or Deliverables that are not delivered in accordance with and within the 
time specified in the Contract Documents may constitute a default to the extent set forth in the terms and conditions of the Contract, 
and only to the extent that the delay is in no way related to either a Force Majeure Event or Company-caused delay. 

Request For Time Extension. Any request for time extension or additional compensation shall be made in accordance with 
ARTICLE 30, CLAIM NOTICE AND RESOLUTION PROCEDURE. 
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ARTICLE 35. COMPLIANCE WITH LAWS 

Consultant shall at all times comply with all laws, statutes, regulations, rules, executive orders, ordinances, codes, and 
standards applicable to Consultant's performance of the Services including, without limitation, those governing health and safety, 
wages, hours, employment of minors, desegregation and employment discrimination, as each may be applicable to the Services 
performed hereunder, and based on total anticipated dollar value of this Contract. Consultant further confirms that its employees 
and the employees of all Subcontractors employed under the Contract may legally work in the United States. 

Without limiting the generality of the foregoing, Consultant and any Subcontractors shall abide by the requirements of 
41 CFR §§60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified individuals 
based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all 
individuals based on their race, color, religion, sex, sexual orientation, gender identity or national origin. Moreover, these 
regulations require that covered prime contractors and Subcontractors take affirmative action to employ and advance in 
employment individuals without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, 
protected veteran status or disability. Consultant and any Subcontractors shall also abide by the requirements of 
Executive Order 11246, as amended, to develop and maintain a written affirmative action program (AAP) and Executive 
Orders 11625 and 13170 (utilization of disadvantaged business enterprises) and the Small Business Act. To the extent 
applicable, the employee notice requirements set forth in 29 CFR Part 471, Appendix A to Subpart A, are hereby 
incorporated by reference into this Contract. 

Consultaot shall indemnify, defend and hold harmless Berkshire Hathaway Energy, Company, its directors, officers, employees 
aod agents from all losses, costs aod damages by reason of aoy violation thereof and from aoy liability, including without 
limitation fines, penalties and other costs arising out of Consultant's failure to so comply. 

ARTICLE 36. FEDERAL SECURITY REGISTRY 

Consultant warrants that neither Consultant nor any of its Personnel are on the United States federal government's list of 
suspected terrorists or suspected terrorist organizations. 

ARTICLE 37. INDEPENDENT CONTRACTOR 

Consultant shall perform the Services as an independent contractor, at its sole risk, and shall be solely responsible for 
the direction and control of all Personnel. Consultant is to determine the manner and method by which the Services shall be 
performed by it to conform to the Contract Documents. Company's general rights to inspect the Deliverables and enforce the 
Contract shall not make, or be construed to make, such Personnel the agents or employees of Company. 

ARTICLE 38. RELEASE OF INFORMATION - ADVERTISING AND PROMOTION 

Consultant shall not publish, release, disclose or announce to any member of the public, press, official body or any other 
third party any information concerning the Contract and/or the Services, or any part thereof, except as required by law. Neither 
the names of Company, nor the Work Site shall be used in any advertising or other promotional context by Consultant. 

ARTICLE 39. CONFIDENTIAL INFORMATION; NONDISCLOSURE 

BES Cyber System Information. Confidential Information of Company labeled as BCSI shall be protected consistent with the 
following requirements: (a) BCSI shall be protected at all times, either by appropriate storage or having it under the personal 
observation and control of a person authorized to receive it; (b) each person who works with protected BCSI is personally 
responsible for taking proper precautions to ensure that unauthorized persons do not gain access to it; (c) reasonable steps shall 
be taken to minimize the risks of access to BCSI by unauthorized personnel (when not in use, BCSI shall be secured in a secure 
container, such as a locked desk, file cabinet or facility where security is provided); (d) documents or material containing BCSI 
may be reproduced to the minimum extent necessary, consistent with the need to carry out the Work, provided that the reproduced 
material is marked and protected in the same manner as the original material; (e) material containing BCSI should be disposed 
of through secured shredding receptacles or other secured document destruction methods; (f) BCSI shall be transmitted only by 
the following meaos: (i) hand delivery; (ii) United States first class, express, certified or registered mail, bonded courier; (iii) 
secure electronic means with NIST- or ISO-compliant encryption; and (g) documents or material containing BCSI shall be 
returned to Company or certified destroyed upon completion of the Work. 

Nondisclosure. Consultant agrees that it will not disclose Confidential Information, directly or indirectly, under any 
circumstances or by any means, to any third person without the express prior written consent of Company. 
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Nonuse. Consultant further agrees that it will not use Confidential Information except as may be necessary to perform the Services 
called for by the Contract. 

Protection. Confidential Information will be made available by Consultant to its employees only on a "need to know" basis and 
only after notifying such employees of the confidential nature of the information and after having obligated them to the nonuse 
and nondisclosure obligations of the Contract. Consultant agrees to take all reasonable precautions to protect the confidentiality 
of Confidential Information and, upon request by Company, to return to Company any documents which contain or reflect such 
Confidential Information. 

Federal Defend Trade Secrets Act. The Federal Defend Trade Secrets Act of2016 provides immunity from civil or criminal 
liability for any employee or contractor who discloses a trade secret "in confidence to a Federal, State, or local government official, 
either directly or indirectly, or to an attorney" where the disclosure by the employee or contractor is "solely for the purpose of 
reporting or investigating a suspected violation of law" or "is made in a complaint or other document filed in a lawsuit or other 
proceeding, if such filing is made under seal." 18 U.S.C. § 1833(b). Nothing in this Contract is intended to conflict with 18 U.S.C. 
§ 1833(b) or create liability for disclosures of trade secrets that are expressly allowed by 18 U.S.C. § 1833(b). 

Unless waived in writing by Company, Consultant shall require all Personnel of any tier, to adhere to these confidential information 
and nondisclosure terms. 

ARTICLE 40. OWNERSHIP OF DESIGNS, DRAWINGS. AND WORK PRODUCT 

Except to the extent consisting of Consultant's Pre-Existing Property (as defined below), the Deliverables prepared or 
developed hereunder, or other documents or information provided to Company, by Consultant or its employees or agents, or 
Subcontractors or their employees or agents, shall become the physical property of Company when prepared and, to the extent 
subject to protection under copyright laws, shall constitute "work made for hire" and shall become the intellectual property of 
Company, without regard to any markings that may denote a confidential or proprietary interest of Consultant in the said items. 

To the extent the Deliverables incorporate pre-existing intellectual property of Consultant or of any third party ("Pre-Existing 
Property"), Consultant hereby grants Company a perpetual, fully paid, transferable right to use, copy and modify such Pre
Existing Property for the purpose of Company's operation, administration, maintenance, modification, improvement and 
replacement of the Company's assets the fullest extent necessary to accomplish those purposes. Such license includes the right 
of Company to share Pre-Existing Property with Company's contractors, agent, officers, directors, employees, joint owners, 
affiliates and consultants for the foregoing purpose, without regard to any markings that may denote a confidential or proprietary 
interest in the said items. Consultant hereby represents, warrants and covenants that it holds all requisite rights and third party 
consents necessary to grant the foregoing license without infringing the rights of any third party. 

Consultant shall deliver all Deliverables, together with any documents or information furnished to Consultant and its employees 
or agents by Company hereunder, upon Company's request and, in any event, upon termination or final acceptance of the 
Services. Promptly upon Company's request, Consultant shall provide all tools and information (including without limitation 
applicable passwords and authorization codes) necessary to ensure Company receives the full benefit of the Deliverables. 

ARTICLE 41. CYBER SECURITY 

41.l SCOPE OF THIS ARTICLE 

This Article applies to Consultant and its Personnel and Subcontractors that provide hardware, software, or services to the 
Company that may impact the confidentiality, integrity, or availability of the Company's networks, systems, software, Data, or 
Confidential Information for the term of the Contract. 

41.2 CYBER SECURITY CONTROLS 

a. Consultant shall have and maintain security controls to protect the Company's networks, systems, software, 
Confidential Information, and Data that are no less rigorous than the latest published version of!SO/IEC 27001 -
Information Security Management Systems-Requirements, and ISO/IEC 27002 - Code of Practice for International 
Security Management 

b. Consultant agrees to disclose to the Company known security vulnerabilities in hardware, software, and services 
provided under the Contract in a timely manner. 

c. Consultant warrants that the hardware, software, and patches provided under the Contract, will not contain malicious 
code or any unwanted or unexpected features. Consultant agrees to provide a method to verify the integrity and 
authenticity of all software and patches provided by the Consultant. 
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d. Consultant shall follow all applicable Company requirements for Consultant-initiated interactive remote access and 
system-to-system remote access with Consultant. To the extent Consultant's Personnel will have interactive remote 
access to Company's networks, systems or applications, Consultant's Personnel will use multi-factor authentication 
provided by the Company. Authentication tokens and passwords must not be shared. Upon either (i) Personnel 
termination actions or (ii) changes in the status of Personnel which removes their need for remote access, Consultant 
shall report such termination or change in status to the Company's Service Desk by telephone and email as soon as 
practicable and no later than close of the same business day. In the case of Sensitive Personnel and/or involuntary 
termination, notification must be immediate. In all other cases, notification must be within one business day. 

41.3 OVERSIGHT OF COMPLIANCE 

As evidence of compliance, Consultant shall either: 

a. Provide annually to the Company a Statement on Standards for Attestation Engagements (SSAE) Service 
Organization Control (SOC) 2 Type II audit covering the scope of the contract; or, 

b. Provide annually to the Company a copy of!SO 27001 certification covering the scope of the contract; or, 
c. Provide annually to the Company a third-party audit covering the security controls relevant to hardware, software, or 

services provided under this contract. Audit results and Consultant's plan to correct any negative :findings must also 
be made available to the Company; or, 

d. Allow Company to conduct an assessment, audit, examination, or review of Consultant's security controls to confirm 
Consultant's adherence to the terms of this Article, as well as any applicable laws, regulations, and industry standards, 
not more than once per year or upon notification of any Security Incident or complaint regarding Consultant's privacy 
and security practices. Company may elect to obtain the services of a mutually-agreeable third party to conduct this 
assessment, audit, examination, or review on behalf of Company. Company shall give Consultant no less than thirty 
(30) calendar days' notice of its intent to conduct such assessment, audit, examination, or review. As part of this 
assessment, audit, examination, or review, Company may review all controls in Consultant's physical and/or technical 
environment in relation to all Confidential Information being handled and/or hardware, software, or services being 
provided pursuant to this Contract. Consultant shall fully cooperate with such assessment by providing access to 
knowledgeable personnel, physical premises, documentation, infrastructure, application software, and systems 
relevant to the provision of hardware, software, or services under the Contract. 

41.4 SECURITY INCIDENT PROCEDURES, EQUITABLE RELIEF 

In the event of a Consultant, or subcontractor Security Incident affecting the Company, the Company's networks, systems, 
software, Data, or the Company's Confidential Information, 

a. Consultant shall: 

(i) notify the Company of the Security Incident as soon as practicable, but no later than 48 hours after Consultant 
becomes aware of it, by telephone and email; and 

(ii) provide the Company with the name and contact information for any Personnel who shall serve as Consultant's 
primary security contact and shall be available to assist the Company with Security Incident management, 
response, and recovery associated with the Security Incident. 

b. Immediately following Consultant's notification to the Company of a Security Incident, the Parties shall coordinate 
with each other to investigate such Security Incident. Consultant agrees to coordinate with Company in Company's 
handling of the matter, including: (i) assisting with any investigation and (ii) making available all relevant records 
and other materials required to comply with applicable law, regulation, industry standards, or otherwise reasonably 
required by Company. 

c. Consultant shall use best efforts to immediately remedy any Security Incident and prevent any further or recurrent 
Security Incident at Consultant's expense in accordance with applicable privacy laws, regulations, and standards. 
Consultant shall reimburse Company for actual reasonable costs incurred by Company in responding to, and 
mitigating damages caused by, any Security Incident, including all costs of notice and/or remediation pursuant to this 
section. 

d. Consultant shall fully cooperate at its own expense with Company in any litigation or other formal action deemed 
reasonably necessary by Company to protect its rights relating to the use, disclosure, protection, and maintenance of 
its Confidential Information and Data. 

e. Consultant acknowledges that any breach of Consultant's obligations set forth in this Article may cause Company 
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substantial irreparable harm for which monetary damages would not be adequate compensation and agrees that, in the 
event of such a breach or threatened breach, Company is entitled to seek equitable relief, including a restraining order, 
injunctive relief, specific performance and any other relief that may be available from any court, in addition to any 
other remedy to which Company may be entitled at law or in equity. Such remedies shall not be deemed to be 
exclusive but shall be in addition to all other available remedies at law or in equity, subject to any express exclusions 
or limitations in the Contract to the contrary. 

41.5 OBLIGATIONS ON TERMINATION AND TERMINATION ASSISTANCE 

In addition to any other obligations that arise on termination or expiration of this Contract, the Parties agree that, on any expiration 
or termination of the Contract, upon completion of the delivery of the products and services to be provided under this Contract, 
or at any time upon Company's request, regardless of the circumstance: 

a. Consultant shall immediately surrender to Company all access cards, security passes, passwords and other such 
devices granting access to any Work Site or to Company networks or computer systems; and 

(i) Consultant shall return any Data that is in its care, custody or control to Company in the format requested by 
Company and Consultant shall, after receiving Company's written confirmation that it can read the Data 
provided by Consultant, permanently delete any copies of the Data in Consultant's care, custody or control. 

(ii) Consultant will return to Company all hardware and removable media provided by Company that contains 
Company Information. Company Information in such returned hardware and removable media may not be 
removed or altered in any way. The hardware should be physically sealed and returned via a bonded courier or 
as otherwise directed by Company. Ifthe hardware or removable media containing Company Information is 
owned by Consultant or a third-party, a written statement detailing the destruction method used and the data sets 
involved, the date of destruction and the entity or individual who performed the destruction will be sent to a 
designated Company security representative within fifteen (15) calendar days after completion of the delivery 
of the products and services to be provided under this Contract, or at any time upon Company's request. 
Consultant's destruction or erasure of Company Information pursuant to this Article must be in compliance with 
NIST or ISO Standards. 

Prior to the expected expiration or termination of a Contract Document by either Party for any reason, or prior to the expected 
expiration or termination of this Contract for any reason, including the default of the terms of a Contract Document or a default 
under this Contract, Consultant agrees to provide Company with the reasonable assistance services requested by Company. These 
services will include, at a minimum, converting data, providing parallel services until Company has transitioned to a new system, 
providing on-site technical support, cooperating with Company or its designated vendor in developing required interfaces, and 
such other assistance services as shall be necessary or appropriate to facilitate, without material or extended interruption to the 
Services, the orderly transition of the Services to Company or its new provider of services. The Parties agree that assistance 
services may extend beyond the Tenn as reasonably required by Company. 

41.3 PROHIBITED VENDORS 

Consultant may not use the services or products of any company identified by the US Government and/or regulatory authorities 
as a security threat in the provision of Work or Services to Company, either directly or via subcontractors. The current list of 
prohibited vendors includes Da Jiang Innovations (DJ!), AO Kaspersky Lab, ZTE, and Huawei. If Consultant fails to abide by 
this requirement, Company will provide Consultant with notice and a 30 day opportunity to cure. Continued failure to abide by 
this requirement will be considered a material breach of this Contract. 

ARTICLE 42. PATENT AND COPYRIGHT INDEMNITY 

Consultant shall indemnify, defend, and hold harmless Company, its directors, officers, employees, joint owners, and agents 
against and from all claims, losses, costs, suits, judgments, damages, and expenses, including attorneys' fees, of any kind or nature 
whatsoever on account of infringement of any patent, copyrighted or uncopyrighted work, including claims thereof pertaining to or 
arising from Consultant's performance under the Contract. If notified promptly in writing and given reasonable authority, 
information and assistance, and contingent upon Company not taking any position adverse to Consultant in connection with such 
claim, Consultant shall defend, or may settle at its expense, any suit or proceeding against Company so far as based on a claimed 
infringement which would result in a breach of this warranty, and Consultant shall pay all damages and costs awarded therein 
against Company due to such breach. 
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In case any Service or Deliverable, or any combination thereof, is in such suit held to constitute such an infringement and the use 
of said Service or Deliverable is enjoined, Consultant shall, at its expense and through mutual agreement between Company and 
Consultant, either procure for Company the right to continue using said Service or Deliverable, replace same with a non-infringing 
Service or Deliverable, or modify same so it becomes non-infringing. 

ARTICLE 43. ASSIGNMENT 

Consultant shall not assign the Contract or any part hereof, or any rights or responsibilities hereunder without the prior 
written consent of Company, and any attempted assignment in violation hereofshal1 be void. 

ARTICLE 44. SUBCONTRACTS 

Consultant shall not subcontract any or all of the Services without prior written consent of Company. Consultant shall 
be fully liable and responsible for the acts or omissions of any Subcontractors of any tier and of all persons employed by them, 
shall maintain complete control over all such Subcontractors, and neither the consent by Company, nor anything contained herein, 
shall be deemed to create any contractual relation between a Subcontractor of any tier and Company. 

ARTICLE 45. NON-EXCLUSIVE RIGHTS 

Nothing in the Contract is to be construed as granting to Consultant an exclusive right to provide any or all of the Services 
anticipated herein. The use of Consultant's services is completely discretionary with Company. The Contract shall not be 
construed in any way to impose a duty upon Company to use Consultant. 

ARTICLE 46. NONWAIVER 

The failure of Company to insist upon or enforce strict performance by Consultant of any of the terms of the Contract, 
or to exercise any rights herein shall not be construed as a waiver or relinquishment to any extent of Company's right to enforce 
such terms or rights on any future occasion. 

ARTICLE 47. SEVERABILITY 

Any provision of the Contract prohibited or rendered unenforceable by operation oflaw shall be ineffective only to the 
extent of such prohibition or unenforceability and shall not invalidate the remaining provisions of the Contract. 

ARTICLE 48. APPLICABLE LAW AND VENUE 

In the event of any matter or dispute arising out of or related to a Contract, it is agreed between the Parties that such Contract 
shall be interpreted in accordance with the substantive and procedural laws (including statute of limitations provisions) of the 
jurisdiction of the principal business address of the applicable Company. With respect to Affiliates, this shall mean the principal 
business address of the Affiliate as identified in Exhibit D. The laws of such jurisdiction will govern the interpretation, validity and 
effect of this Contact without regard to the place of execution, place of performance thereof, or any conflicts of law provisions. Any 
litigation between the Parties arising out of or relating to the Contract will be conducted exclusively in appropriate cout1s of such 
jurisdiction, and Consultant consents to jurisdiction by such cou11s. 

TO TIIE FULLEST EXTENT PERMITTED BYLAW, EACH OF THE PARTIES HERETO WAIVES ANY RIGHT IT MAY HA VE TO A TRIAL BY nJRY 

IN RESPECT OF LITIGATION DIRECTI,Y OR INDIRECTLY ARISING OUT OF, UNDER OR IN CONNECTION WITH THE CONTRACT. EACH 

PARTY FURTHER WAIVES ANY RIGHT TO CONSOLIDATE ANY ACTION IN WHICH A JURY TRIAL CANNOT BE OR HAS NOT BEEN WAIVED. 

WITII REGARD TO ANY CONTRACT GOVERNED BY CALIFORNIA LAW, TIIE FOLLOWING JURY TRIAL WAIVER AND ARBITRATION 

PROVISION APPLIES. TO TIIE FULLEST EXTENT PERMITTED BY LAW, EACH OF THE PARTIES HERETO WAIVES ANY RIGHT IT MAY HA VE 

TO A TRIAL BY nJRY IN RESPECT OF LITIGATION DIRECTLY OR INDIRECTLY ARISING OUT OF, UNDER OR IN CONNECTION WITII TIIIS 

CONTRACT. EACH PARTY FURTHER WAIVES ANY RIGHT TO CONSOLIDATE ANY ACTION IN WHICH A JURY TRIAL CANNOT BE OR HAS 

NOT BEEN WAIVED. IF A WAIVER OF JURY TRIAL IS DEEMED BY ANY COURT OF COMPETENT JURISDICTION TO NOT BE ENFORCEABLE 

FOR ANY REASON, TIIEN TO TIIE FULLEST EXTENT PERMITTED BY LAW, EACH OF THE PARTIES HERETO AGREE TO BINDING 

ARBITRATION. SUCH ARBITRATION SHALL BE IN ACCORDANCE WITH THE RULES AND PROCEDURES OF THE AMERICAN 

ARBITRATION ASSOCIATION (AAA). NOTWITHSTANDING ANY AAA RULES AND PROCEDURES, OR ANY OTHER PROVISION OF ANY 

STATE OR FEDERAL LAWS, TIIE PARTIES AGREE TIIATTHE ARBITRATORS SHALL NOT CONSIDER OR AWARD PUNITIVE DAMAGES AS 

A REMEDY. UPON THE COMPANY'S REQUEST, AAA SHALL PROVIDE THE PARTIES A LIST OF ARBITRATORS EACH OF WHOM HAVE 

EXPERIENCE AND EXPERTISE WITH RESPECT TO CONSTRUCTION. UPON EACH OF THE PARTIES' RECEIPT OF SUCH LISTS, EACH PARTY 

SHALL HAVE TEN (10) DAYS TO SELECT AN ARBITRATOR. THE TWO SELECTED ARBITRATORS SHALL THEN SELECT A THIRD 

ARBITRATOR WITHIN THIRTY (30) DAYS FROM THE DATE THE INITIAL TWO ARBITRATORS WERE SELECTED AND TIIE MATIER 

SUBJECT TO ARBITRATION SHALL BE ARBITRATED AND A DECISION OF TIIE ARBITRATORS ISSUED WITHIN SIXTY (60) DAYS AFTER 
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GGMATTHEWS

VP CPO

MAY 7 2019

THE SELECTION OF THE THIRD ARBITRATOR. 

ARTICLE 49. ENTIRE CONTRACT; DOCUMENTS INCORPORATED BY REFERENCE 

The Contract, including all Contract Documents, shall in each case constitute the complete agreement between the 
Parties. 

In the event of a conflict between (i) this Master Contract, and (ii) any other terms and conditions contained in any other Contract 
Documents, this Master Contract shall take precedence and control, unless the Parties have explicitly expressed a contrary intent 
in one of the other Contract Documents. 

Company assumes no responsibility for any understanding or representation made by any of its employees, officers or agents 
during or prior to the negotiations and execution of a given Contract, unless such understanding or representation is expressly 
stated in the Contract. 

ARTICLE 50. EXECUTION AND EFFECTIVE DATE 

This Master Contract has been executed by duly authorized representatives of the Parties and shall be effective as of 
date of execution by the Company. 

CONSULTANT: COMPANY: 
HomeServices Relocation, LLC Berkshire Hathaway Energy Company 

By: By: GGM;f777-ff5WS 
(Signature) (Signature) 

Name: John Mullarky Name: 

(Type or Print) (Type or Print) 

Title: V.P. Title: 

07 May 2019 

(Date Executed) (Date Executed) 
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SCHEDULE 1





Special Conditions 


Applicable to PacifiCorp 


CIPS Covered Assets and BES Cyber System Information 


NERC CIPS Requirements


NORTH AMERICAN ELECTRIC RELIABILITY CORPORATION (NERC) 
CRITICAL INFRASTRUCTURE PROTECTION STANDARDS (CIPS)


Capitalized terms used herein shall have the same meaning as set forth in the Contract, unless the context may otherwise require. 


SECTION 1:	ACCESS TO COMPANY’S FACILITIES


[bookmark: _Toc205868360]1.1	Requirements for Access


	Access to Company controlled areas is granted on an as-needed basis only in accordance with Company’s internal badge and access policies.  Company shall specify in the Release or Scope of Work whether or not the Work under this Contract requires either:  (i) unescorted physical access to Company’s Facilities; or (ii) local or remote access to Company’s Cyber Assets.  For all Personnel who require either such access, Contractor shall:


a. Conduct, at Contractor’s cost and expense, a Personnel risk assessment to include at a minimum an identity verification and seven-year criminal background check for the current residence and past locations of residence of all Personnel requiring access.  All background checks will be conducted in accordance with federal, state, provincial and local laws, and subject to existing collective bargaining unit agreements or other agreements, if any.  A background check completed within two (2) years prior to the date the Contractor signed a Contractor/Vendor Information Form for each such person will be considered valid.  Following the initial background check, updates shall be performed no less frequently than every seven (7) years or upon request by Company.  In the event Company notifies Contractor of impending expiration of a background check, Contractor shall provide an updated Contractor/Vendor Information Form reflecting a refreshed background check within twenty (20) days of receipt of the Notice in order to avoid revocation of such person’s access.  An appropriate authorization form must be signed by each of the Personnel prior to a background check being conducted, acknowledging that the background check is being conducted and authorizing the information obtained to be provided to Company;


b. Ensure that Personnel have passed the background checks outlined in subsection 19.1(a) prior to requesting access to Company’s Facilities and/or Cyber Assets.  In the event any such person:  (i) is currently under indictment for a crime punishable by imprisonment for a term exceeding one year; (ii) has been convicted (within the past seven years) in any court of a crime punishable by imprisonment for a term exceeding one year; (iii) is currently a fugitive of justice; or (iv) is an alien illegally or unlawfully in the United States, such person shall be considered a “restricted person” and may not be granted access without prior written consent from Company.  In the event any such person’s background check reveals any residency gap of six (6) consecutive months or more, Contractor shall review, evaluate, and document any such residency gap to ensure that it does not pose a risk to Company’s Facilities or Cyber Assets, prior to making a determination that Personnel have passed the background check;


c. Ensure that Personnel complete Company provided or approved training prior to requesting access;


d. Ensure that Personnel have passed Contractor’s drug and alcohol exam and are in compliance with Contractor’s substance abuse/drug and alcohol policy as outlined in Section 2. SUBSTANCE ABUSE; DRUG AND ALCOHOL POLICY; and


e. Keep accurate and detailed documentation to confirm completion dates for background checks and all required training (initial and annual training, to the extent applicable), and certify to Company such documentation by completing a Contractor/Vendor Information Form, attached hereto, for each person who will have access.  Company has the right to audit Contractor’s records supporting each Contractor/Vendor Information Form submitted to Company and to verify that the requisite background checks and training were performed.  Contractor shall provide Company with all requested records supporting Contractor/Vendor Information forms within a reasonable time after receiving such a request, and in the form requested by Company, but not longer than three (3) business days following the date of such request.


f. Notify the company in a timely manner of termination or change in status removing the need for access.  In the case of Sensitive Personnel and/or involuntary termination, notification must be immediate.  In all other cases, notification must be within one business day.  The Enterprise Service Desk is available 24 hours a day by calling either (503) 813-5555 or (801) 220-5555.





Contractor shall not allow any person who has not met the foregoing requirements of this subsection 1.1 to perform Work, unless Contractor has received prior written consent from Company.  


1.2	Additional Access Requirements Specific to Sensitive Personnel


In addition to the access requirements outlined in subsection 1.1, with respect to all Sensitive Personnel, Contractor also shall:


a.	Ensure that Sensitive Personnel (and any Personnel with access to BCSI) are informed of and comply with Company’s BCSI requirements contained in any confidentiality agreement previously executed by Contractor as well as the BCSI requirements set forth herein in ARTICLE. CONFIDENTIAL INFORMATION; NONDISCLOSURE; and


b.	In addition to the initial training requirement outlined in subsection 1.1(c), ensure that Sensitive Personnel complete annual Company provided or approved CIPS compliance training within Company’s prescribed training window. 


Contractor shall not allow any person who has not met the foregoing requirements of this subsection 1.2 to perform Work, unless Contractor has received prior written consent from Company.   





[bookmark: _Toc233622166][bookmark: _Toc233624906][bookmark: _Toc233787606][bookmark: _Toc234033917][bookmark: _Toc234035155][bookmark: _Toc344993434]SECTION 2.   	SUBSTANCE ABUSE; DRUG AND ALCOHOL POLICY 


a. Contractor shall have and ensure compliance with a substance abuse/drug and alcohol policy that complies with all applicable federal, state and/or local statutes or regulations.  Contractor shall subject each of the Personnel to a drug test at Contractor’s sole cost and expense.  Such drug test shall, at a minimum, be a five (5) Panel Drug Test, which should be recognizable at testing labs as a “SamHSA5 panel at 50NG – THC cut-off”.


b. For any Personnel who have had a recent drug test, such recent drug test shall be documented pursuant to the previous Article.   Contractor warrants that Contractor and the Personnel are in compliance with Contractor’s substance abuse/drug and alcohol policy.


c. During the course of Work performed under this Contract, Contractor shall keep accurate and detailed documentation of its drug policy and Personnel drug tests, which it shall submit to Company upon request.


d. Contractor shall designate one person to be responsible for compliance with the requirements of this Article and all reporting and inquiries shall be made to a duly authorized representative of Company in a timely manner.
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Contractor / Vendor Information Form (CIF)





This form is required only if a contractor/vendor needs access to PacifiCorp systems or facilities. 


Submit the completed form to the PacifiCorp sponsoring manager.





New/Rehire Certification	 |_|			Recertification   |_|


						Training and drug/alcohol screening are not required for recertification.





			Contractor / Vendor:


			[bookmark: Text6]            








      (Last, First, Middle initial)


			


Company Name: 


			


[bookmark: Text1]     





			Address: 


			[bookmark: Text2]     





			Phone:		


			[bookmark: Text4]             Fax:      


			Email:


			[bookmark: Text5]      





			


			


			


			





			(1) Successfully Passed Employer’s Background Check?                    Date Completed: MM/DD/YYYY


            Yes |_|  No |_| 





           If any of the boxes below are checked the contractor/vendor company must check “No” above and             
           email this form to NERC_consent@pacificorp.com. You will be notified whether your employee is 
           approved to access company facilities. 





         |_| Has been convicted of a felony


         |_| Has been convicted of a misdemeanor involving fraud, theft or violence 


         |_| Is under indictment for a felony


         |_| Is a fugitive of justice


         |_| Is an alien illegally or unlawfully in the United States


         |_| Identity not verified








			(2) Successfully Passed Employer’s Drug/Alcohol Screen?





			[bookmark: Check3][bookmark: Check4][bookmark: Text8]	Yes |_|  No |_|                                                                                         Date Completed: MM/DD/YYYY





			           If no, email this form to NERC_consent@pacificorp.com. You will be notified whether your employee is 
           approved to access company facilities.


   





			(3) Completed PacifiCorp’s Compliance Training?                             





			1) FERC Standards of Conduct                                                         Date Completed: MM/DD/YYYY





2) PacifiCorp Security Training                                                          Date Completed: MM/DD/YYYY





3) PacifiCorp CIPS Training                                                               Date Completed: MM/DD/YYYY





4) Three-Part Communications Training (Contractor Only)-------------Date Completed: MM/DD/YYYY


                                                                                                                                      





			The link to the mandatory compliance training is here











I hereby certify that the information provided regarding the Contractor / Vendor is accurate and documentation to support this information will be retained by Contractor / Vendor employer and provided upon Company’s request





Required Signature





			


										     		


Signature of Manager from Contractor / Vendor Company		             Date     





     										


Printed Name














Guidelines





· Contractors / Vendors will not be permitted PacifiCorp unescorted access privileges without the prior completion of a drug / alcohol screening, background check, and required training.  


· Contractors and Vendors are required to take mandatory pre-hire training. They have to complete pre-hire compliance training, which includes CIPS, PacifiCorp Security and FERC overview, prior to their first day on their job. Contractors must take Three Part Communication training. The link to the mandatory pre-hire training is here.


· Contractor / Vendor companies are required to submit this completed form to the PacifiCorp sponsoring manager.


· The sponsoring manager will use the information on this form to complete a Personnel Action Input Form (PAIF), and will submit this form with the PAIF to the HR Service Center.


· For recertification, this form is to be submitted directly to PacifiCorp’s HR Service Center.


Overview of Background Check and Drug / Alcohol Screen Requirements





Background Check Requirements


Criminal background shall be updated no less frequently than every seven (7) years and shall consist of at minimum a social security number and identity verification and include confirmation of the personnel’s current location, regardless of duration, and other locations during the seven years prior for any location where the personnel has resided for six consecutive months or more. Should the full seven years not be available, the reason why the full review could not performed must be documented. All resulting documentation of this review must be retained and made available upon request.


Drug Screening Requirements





· Drug test shall, at a minimum, be a five (5) Panel Drug Test, which should be recognizable at testing labs as a “SamHSA5 panel at 50NG – THC cut-off”. 


· Alcohol screening will be conducted only where permitted by law. 


Your contract with PacifiCorp requires compliance with the following:





· Ensure that Unescorted Personnel and Sensitive Personnel have passed the background checks outlined above and consistent with the Company’s Background Check Criteria set forth in your contract prior to requesting unescorted physical access and/or cyber access to Company’s Facilities and/or CIPS Covered Assets, as applicable.





· Ensure that Unescorted Personnel and Sensitive Personnel complete Company provided or approved initial CIPS compliance training prior to requesting unescorted physical access and/or cyber access to Company’s Facilities and / or CIPS Covered Assets, as applicable.





· Ensure that Unescorted Personnel and Sensitive Personnel have passed Consultant’s drug / alcohol screen and are in compliance with Consultant’s substance abuse/drug and alcohol policy as outlined in your contract.





· Keep accurate and detailed documentation to confirm completion dates for background checks, all CIPS compliance training (initial and annual training, to the extent applicable), and drug /alcohol screen records, and certify to Company such documentation by completing this Contractor/Vendor Information Form. 





· Company has the right to audit Consultant’s records supporting each Contractor/Vendor Information Form submitted to Company, including background check results, and to verify that the requisite background checks and drug / alcohol screen records were performed consistent with Company’s Background Check Criteria. Consultant shall provide Company with all requested records supporting Contractor/Vendor Information Forms within a reasonable time after receiving such request, and in the form requested by Company, but not longer than three (3) business days following the date of such request.






· 
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Requirements for PacifiCorp Contractor Expense Reports


[bookmark: OLE_LINK1]** Itemized receipts are required for all reimbursable expenses **





· Airfare and lodging: All travel, that you request reimbursement from PacifiCorp, must be approved prior to booking. Contract firms may make their own arrangements for air travel, rental car and hotel stays, but expenses must meet these requirements. PacifiCorp will reimburse for coach class travel only. Charges in excess of coach ticket are the responsibility of the contract firm. Booking flights less than seven (7) days prior to departure is strongly discouraged and must be approved by the company project manager. PacifiCorp will only reimburse for standard hotel rooms and prefers that contractors use hotels where negotiated discounts are available. Check with the PacifiCorp’s preferred travel services provider for hotels with discounted rates. The contractor is welcome to utilize the PacifiCorp, or your own corporate, discounts.


· Rental cars / ground transportation:  If a rental car is required, there will be only one car per contract firm and rental will require the approval of the company project manger. PacifiCorp may require proof of insurance.


· PacifiCorp will reimburse shuttle, cab or mileage for one trip to and from the airport up to a maximum of $50 for each business trip. If you park at the airport, PacifiCorp will reimburse you for economy parking only. Receipts for all ground transportation, parking and mileage are required.


· Use of personal or company vehicles will be reimbursed at the currently effective IRS allowed rate per mile. Required automobile insurance is required.


· Meals: PacifiCorp will reimburse for breakfast, lunch and dinner for each day of contract work for non-local contractors. The standard meal reimbursement should not exceed $65 per day. However, this is not a per diem amount that is automatically paid for each day of work. PacifiCorp will not reimburse for any meals that you (or contracting agency) purchase for PacifiCorp employees, such as team lunches/dinner.


· PacifiCorp will only reimburse for meal gratuities @ 15%. All other gratuities are not reimbursable (e.g. taxis, porters, bellhops, or hotel staff).


· Non-Reimbursable Expenses: The following is a listing, though not all inclusive, of expenses that will not be reimbursed;


· Business gifts


· Expenses for non-business purposes


· Fines


· Local travel time (defined as within 50 miles within contractor’s office)


· General office supplies


· Personal entertainment or recreation (in-room movies, health club)


· Expenses incurred by contractor family members


· Expenses not supported with a valid receipt


· Alcoholic beverages


· Laundry service


· Barber and beautician fees


· Personal hygiene products ( shampoo, razors blades, toothbrushes)


· Parking for local contractors


	


· Expense report documentation: Accurate expense reports submitted in a timely manner substantially reduce the invoice processing time. Reports include a worksheet or listing of each expense, with date, type of expense and amount noted. Itemized receipts are required for all reimbursable expenses. You can use a standard form from your company or request one from PacifiCorp. Please see the sample entry below if you are creating your own worksheet.





			Date


			Type of expense


			Amount


			Location (i.e., Plant location)


			Receipt included





			12/1/2012


			Hotel room charge


			98.11


			Hunter Plant


			Yes





			12/1/2012


			Meals


			27.24


			Hunter Plant


			Yes





			12/1/2012


			Vehicle Rental


			34.55


			Hunter Plant


			Yes





			12/1/2012


			Fuel


			12.95


			Hunter Plant


			Yes
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Diversity Spend Report (include current spreadsheet)
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FORM OF RELEASE OR PURCHASE ORDER


(Buyer to include applicable PacifiCorp form)








[bookmark: _GoBack]
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Contractor Health, Safety and Environmental








(Buyer to include PacifiCorp Form of Contractor Health, Safety and Environmental)
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Diversity_Subcontract



or_Spend_Report.xlsx






Diversity_Subcontractor_Spend_Report.xlsx


Summary



								Exhibit __ to Contract 



								Diversity Subcontractor Spend Report 











								Reporting Period: 				[MONTH], 20__



								Date Submitted: 				[MONTH AND DAY], 20__







								Contract Number:







								Company Name:



								Report Prepared by:



								Phone Number:



								Email Address:











												Goods & Materials				Services																				     



								PacifiCorp Service Area				Monthly
Diversity Spend*
				Monthly
Diversity Spend*



								California



								Oregon



								Washington



								Utah



								Idaho



								Wyoming







								*Diversity Spend is that portion of the previous month's total spend provided by a diversity subcontractor.  Note: Leases, Real Estate, and Utilities should not be included in spend figures.



































Diversity Spend Detail



				EXHIBIT H



				Diversity Subcontractor Spend Report / Detail











				Invoice #																																Invoice Diversity Spend



				Name of Subcontractor				Diversity Classification(s)
(See Below)				Contact Person				Contact Information				Tax ID				Certifications (i.e., WBENC, California Clearinghouse, etc.)				Description of Goods/Services				Location where services are performed or goods delivered
(CA, OR, WA, UT, ID, WY)				Goods & Materials Diversity Spend				Services Diversity Spend				Total Diversity 
Spend























































































				Diversity Classification				SAP Diversity Code



				Female, Asian/Pacific Islander				FA



				Female, Black				FB



				Female, Hispanic				FH



				Female, Am.Indian/Alaskan				FI



				Female, White				FW



				Female, White, Disabled Vet				FWD



				Female, White, LGBT				FWL



				Male, Asian/Pac Islander				MA



				Male, Black				MB



				Male, Hispanic				MH



				Male, Am.Indian/Alaskan				MI



				Male, White, Disabled Veteran				MWD



				Male, White, LGBT				MWL



















Shipping Address 
PacifiCorp 
Lloyd Center Tower 
825 N.E. Multnomah 
PORTLAND OR 97232 



Vendor Address 
 



Billing Address 
PacifiCorp 
Accounts Payable Department 
P.O. Box 3040 
Portland, OR 97208 - 3040 



 



Purchase Order 



 
 
 
 
PacifiCorp 
Procurement 
825 NE Multnomah Street, Suite 1800 
Portland, Oregon  97232 



 
 



Information 
P.O. Number 



 
Date 
Vendor No. 
Payment Terms Description 



 
Buyer 
Phone 
Fax 



 
Delivery Date 
Inco Terms Description 
Inco Terms (Part X) 



 
Show the Purchase Order Number on all packages, invoices, bills 
of lading and correspondence.  Send invoices to Accounts Payable 
Department.  Notify buyer immediately: (1) if unable to ship or 
deliver on dates specified below or (2) when description is incorrect 
or superceded. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Shipping Instructions: 
Currency:  USD 
Valid From: 



 
 



Item Material/Description Quantity UM Net Price Per UM Net Amount 
 
 



10 
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Schedule 6 
 



Contractor Health, Safety and Environmental 
 



 
 



Contractor:    



 



Applicability 



 



The health, safety and environmental requirements below apply to all contractors performing work at 



all PacifiCorp worksites. The contractor named above (hereinafter, Contractor) shall also ensure 



compliance with these requirements by all of its subcontractors of every tier. Any, and all training 



required in order for Contractor’s personnel and the personnel of Contractor’s subcontractors to comply 



with these requirements shall be received by those personnel prior their performance of applicable 



work. All such training shall be at Contractor’s expense. 



 



Security 



 



Contractor shall be responsible for the security of all contractor-furnished material and 



equipment, as well as any PacifiCorp-furnished material and equipment received by 



Contractor. 



 



The PacifiCorp project manager or other on-site PacifiCorp project supervisory personnel (hereinafter, 



PacifiCorp Supervisor) may require identification of persons entering or leaving PacifiCorp sites or 



project sites. PacifiCorp may also require searches of vehicles entering or leaving its sites or project 



sites. PacifiCorp-owned project materials may only be removed from project sites with prior express 



written approval from the PacifiCorp Supervisor. 



 



Contractor shall each day provide the PacifiCorp Supervisor the number of contractor 



personnel working on the project and when, where, and what work will occur. 



 



Personal Protective Equipment Requirements 



 



On all PacifiCorp work sites including pre-bid meetings and job walks. Contractor 



shall ensure that their employees are provided with and wear; 



 Non-Metallic Hard Hat satisfying ANSI Z89.1-2003 Class E 



 Safety Glasses with Side Shields, satisfying ANSI Z87.1 -2003 



 Safety Footwear, satisfying ANSI Z-41/ASTM F2413 with a class 75 rating 



 Synthetic clothing should not be worn on any PacifiCorp worksite where energized 



work may be performed 
 



When work is to be performed by Contractor on Electrical Equipment that is or may become 



energized, at 50 volts or greater, or within the area of a Sub-Station, Contractors employees shall 



wear, at a minimum; 



 Long sleeve FR 



Shirts with an ATPV of 8.0 cal/cm2 for shirt fabrics), with sleeves rolled down and buttoned.  Note: Shirts 
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or clothing with a higher ATPV may be required for work on some equipment at those sites where 



indicated by signage. Consult with PacifiCorp Supervisor to determine applicability of higher levels of 



protection. 



 



When setting or removing meters from energized meter bases Contractors employees shall utilize; 



 Face Shields that satisfy ANSI Z87.1 -2003. 
 
Tools, Equipment and Safety Supplies 



 



Except as specifically noted elsewhere in the contract, Contractor shall provide all tools, 



equipment and supplies, including safety supplies, to perform the work in a safe and appropriate 



manner. 



 



Safety, Health and Environmental Accident and Damage Prevention 



 



Prior to starting any work, Contractor shall inspect the project site to ensure Contractor fully recognizes 



and understands all health, safety, and environmental site conditions. Contractor shall also, prior to 



starting work, review and understand all health, safety, and environmental laws, regulations, permit 



conditions, and requirements applicable to performance of Contractor’s project work. 



 



Prior to start of any work, Contractor shall ensure that each of its employees and its subcontractors are 



fully informed concerning all applicable safety, health, environmental and security regulations and 



project requirements, as well as all pertinent health, safety or environmental site conditions. 



 



Contractor shall ensure, through health, safety & environmental discussions each day that all workers 



present are fully informed concerning all applicable safety, health, environmental and security regulations 



and project requirements, as well as all pertinent health, safety or environmental site conditions or 



potential injurious exposures. Contractor shall ensure all workers at each of Contractor’s PacifiCorp work 



locations each day participate in these discussions on the health and safety aspects and potential 



environmental impacts of the day’s work. Such meetings or discussions shall be repeated any time there 



are changes in the work group or work conditions resulting in new hazards or new potential exposures.  



These meetings shall be documented on a contractor provided form. Example Tailboard forms are 



attached for your reference. These documents shall be retained with project documentation and available 



to the PacifiCorp Supervisor. 



 



Contractor shall conduct operations in such a manner as to prevent or control the risk of bodily harm 



to persons, environmental damage or releases, and/or damage to property. Unsafe, unhealthful and 



environmentally threatening conditions shall be addressed immediately. Records shall be generated 



of all such conditions and all steps undertaken to mitigate them. 



 



Contractor shall ensure that when working on or in the area of energized, unguarded electrical equipment, 



or equipment that may become energized at 50 volts or above, that such work is performed by Qualified 



Persons. When work that is typically completed by non-high voltage electrical contractor is being 



performed they shall provide a Qualified Person to act as a safety watch and be responsible to monitor all 



work of non-qualified workers, on a continuous basis, stop any work that could create a hazard, and 



ensure all safety rules are observed. The qualified person shall ensure that a job briefing is conducted with 



the persons under his care before each job 



 



Contractor shall ensure compliance with all applicable requirements set forth in OSHA, DOT, EPA or 



any other applicable Federal, state and/or local regulations.  Such responsibility shall apply to both its 
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operations and those of its subcontractors. When a PacifiCorp Supervisor notices infractions of safety, 



health or environmental requirements and notifies Contractor, Contractor shall immediately correct the 



condition and record the actions taken to make such corrections. 



 



In the event Contractor fails to promptly correct any noted infraction of safety, health, or environmental 



requirements, or if there is a safety or environmental incident, a PacifiCorp Supervisor may order a 



suspension of the work via the Health, Safety or Environmental Incident Notice. When satisfactory 



corrective action is complete, an order to resume work will be issued by a PacifiCorp Supervisor. 



Contractor shall not be entitled to any extension of time or any claim for damage or excess costs by 



reason of a notice of infraction, a suspension order, or any corrective action. Failure of PacifiCorp to 



order discontinuance of Contractor's operations shall not relieve Contractor of its responsibility for the 



safety of personnel and property. 



 



Contractor is responsible for the manner in which all tools and equipment are stored, handled transported, 



and used, and for the proper use of safety equipment and devices necessary to safeguard personnel at the 



site, including those of PacifiCorp and other contractors. 



 



Contractor will furnish its personnel with personal protective equipment, appropriate to the specific work 



activity, in accordance with applicable regulations and PacifiCorp site rules. All of its personnel shall 



wear appropriate protective equipment for the tasks undertaken. 



 



All vehicles shall have seats firmly secured and adequate for the number of occupants to be carried. 



Personnel shall not ride in or upon any moving vehicle, except in a seat or other space specifically 



designed for human occupancy and in the manner for which it was designed. Seat belts and anchorages 



meeting the requirements of 49 CFR Part 571 (Department of Transportation, Federal Motor Vehicle 



Safety Standards) shall be installed in all motor vehicles and shall be used by all occupants at all times 



when the vehicle is in motion. 



 



Tobacco-Free WorkPlace Policy 



 



PacifiCorp is a Tobacco-Free Work Place. Tobacco use is prohibited in all PacifiCorp buildings, 



facilities or property.  The policy applies to any person on property subject to the control of 



PacifiCorp. See the attached Tobacco-Free WorkPlace Policy. 



 



Site control 



 



Contractor shall furnish and utilize safety devices and equipment as appropriate to secure the jobsite and 



safeguard its personnel, as well as PacifiCorp and subcontractor personnel and members of the public. 



 



Contractor shall at all times maintain the jobsite in the safest condition reasonably possible. At all times, 



it shall be Contractor’s duty to correct or arrange to give warning of any hazardous condition. Appropriate 



precautions and security shall be established by Contractor to protect the public from site hazards and to 



reduce the site’s potential as an attractive nuisance. 



 



Barriers, barricade tapes and signs shall identify unsafe conditions. Danger area signs and barricades shall 



be designated by a predominantly red color. Danger area barricade tape shall be red and shall be lettered 



with either "DANGER" or "DANGER - DO NOT ENTER." 



 



Caution area signs, barricades, and barricade tape shall be designated by a predominantly yellow 



color. Caution area barricade tape shall be yellow and shall be lettered with “CAUTION.” 
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Barricades and barricade tape and/or flagging shall have properly completed information signs 



attached in a conspicuous location at each entry point stating the date, reason for the barricade and the 



person to contact for additional information. Signs, barricades, or other precautionary material shall 



be removed immediately upon termination of the hazard. 



 



PacifiCorp uses a protective switching and tagging procedure to ensure systems are safe prior to work 



being performed on them. Contractor shall familiarize its personnel and the personnel of its subcontractors 



with the Switching Terminology and the Switching Order Processing Policy documents, and shall follow 



all Dispatch and Grid Dispatch procedures appropriate for the work. 



 



In the event of an incident requiring outside assistance, Contractor’s personnel shall call 911 (local 



county dispatch emergency number) in order to receive the appropriate emergency assistance. 



 



All accidents and fires are to be reported to Dispatch and to the PacifiCorp Supervisor. The person that 



reports the emergency must give his name, state the nature of the emergency and the location of the 



emergency.  The Dispatcher and the PacifiCorp Supervisor will log the event and notify PacifiCorp Risk 



Management. 



 



In the event of a fire, accident, or evacuation emergency, Contractor must assemble and account for its 



personnel. Upon completion of an accurate personnel count, Contractor is to report the status of its 



personnel to the PacifiCorp Supervisor. 



 



Incident Reporting 



 
Contractor shall maintain an accurate record of all cases of property damage and of death, occupational 
diseases, or injury to its employees or to any third parties that are related to performance of work under 
the contract. All such incidents shall promptly be reported to the PacifiCorp Supervisor on a Contractor 
Incident Report. Incidents involving lost time injuries, electrical contacts and/or flashes involving 
persons or mobile equipment and injuries where company or contractor vehicles are involved shall also 
be reported by a phone call to the dispatcher/grid operator as soon as possible by the person immediately 
in charge and to the PacifiCorp Supervisor. 



 



Weekly Reporting 



 



Additionally every Wednesday before 1PM Contractor shall provide either electronically or via fax a 



copy of the Contractor Safety Report of any incidents that have occurred since the previous report.  If 



no incidents have occurred a Copy of the Contractor Safety Report shall be submitted denoting no 



incidents. This is required whenever contractor has any personnel working on any PacifiCorp property.  



Contractor Safety Report is attached for your use. 



 



In the event of an environmental release, Contractor’s personnel shall immediately contact the Spill 



Hotline answering service at (800) 947-7455, which will take the name and phone number of the caller. A 



Power Delivery Health, Safety and Environment Department employee will return the call. In addition, all 



environmental incidents shall be reported to the PacifiCorp Supervisor. 



 



Hazardous Materials 



 



Contractor’s personnel and those of its subcontractors are required at all times to be familiar with and 



abide by all provisions of the OSHA Hazard Communication Standard and SARA Title III, Emergency 



Planning and Community Right-to-know Act (EPCRA) rules. 
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Cleanup 



 



Contractor shall keep the work area, including storage areas used by it, free from 



accumulation of waste and trash. 



 



Contractor is solely responsible for the transport, storage, security, handling, use, removal, disposal, and 



all other aspects of materials it brings to, causes to have brought to, or receives at the jobsite. Contractor 



shall promptly remove all of its unused material (unless desired by Company to be left on site) and all of 



its generated waste and shall leave none behind at completion of the project. Upon completion of the work, 



Contractor shall leave the work area in a condition satisfactory to PacifiCorp. 



 



In the event of Contractor’s failure, within a reasonable time, to satisfactorily clean the area, PacifiCorp 



may, after written notice to Contractor, perform the clean-up and removal at Contractor’s expense. 
 



Health, Safety and Environmental Violations 



 



All health, safety and environmental violations with respect to work performed by Contractor, or its 



subcontractors of any tier, must be corrected by Contractor. Contractor shall be solely liable for all costs, 



including government-imposed penalties, associated with health, safety, and/or environmental violations 



attributable to Contractor or its subcontractors. 



 



Abnormal or Hidden Hazards 



 



Contractor shall inspect the project site to ascertain all site abnormalities and hidden hazards. Contractor 



shall make note of these abnormalities and hidden hazards, shall determine methods for addressing them 



and shall record such determinations. Contractor shall inform its personnel and its subcontractors of the 



abnormalities and hidden hazards and its determinations in their regard. All notes, records of 



determinations, etc. with regard to site abnormalities and hidden hazards shall be copied for and provided 



to the PacifiCorp Supervisor. 



 



Subcontractors 



 



These requirements apply to all subcontractors. It is the responsibility of Contractor to inform all its 



subcontractors regarding the applicable work rules and security, environmental, health, and safety 



requirements prior to the start of any subcontracted work, and to train such subcontractors if necessary. 



PacifiCorp will provide copies of these requirements to subcontractors upon request. 
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Contractor Acknowledgement 



 



The undersigned Contractor representative hereby acknowledges receipt of these requirements. Contractor 



represents that it has reviewed and understands these requirements, and will abide by and enforce these 



requirements with its personnel and those of its subcontractors. 



 



CONTRACTOR 
 
 
 
Name:    
 
 
 



Title:    
 
 
 



Signature:    
 
 
 



Date:    











 



Rev3  04-29-05 



 
 
 



System Operations 



Company Name:  - Example  Only - Do Not Duplicate - _ 



TAILBOARD AND RISK ASSESSMENT 
Order Title:    



Equipment Description:    



Job Location: 



GPS Coordinates: 
 



EMERGENCY PHONE NUMBER: 



JOB PLANNING 



 



 
 



"EVERYONE'S INTENTION 



SHOULD BE PREVENTION" 
Use back of form for additional comments, if needed 



YES    NA  YES    NA  YES    NA 



Job plan review Confined space  & shoring  Environmental clean-up 



Other work  groups (contractors) Proper  rigging & pulling equip  Gates & fences  secure 



Safety  Manual  Inspection of tools & equipment  Non-standard construction 



Grounding Manual  review Mobile  substation barriers Communication check  (radio, other) 



Fall protection  Chemicals (acid,  SF6,PCB's) Health hazards / MSDS 



PPE review (FR clothing, hearing 



footwear, eyewear,  hard hats and other 



PPE) 



Vermin droppings & other 



contamination 
 
N/A -- Not applicable 



SWITCHING REVIEW 



Job assignments 
 



Weather,  (lighting) terrain & other 



considerations (slips, trips & falls) 



 



YES    NA   Compass / Switch order  number?      



Hold De-energized test?  Voltage detector  Buzzing Grounding method used? 



Assurance  Clearance point(s)? 



Clearance 
 



Comments or unusual switching: 
 
 
POTENTIAL HAZARDS & PLANNED CONTROL MEASURES 



 
YES    NA 



Note: Points checked "YES" below  include a brief  outline of the planned control measures 



 
What is the minimum approach distance?   Type of cover-up / barrier required?    



How is electrical apparatus or equipment being  isolated, disabled or modified? 



What are the potential induced currents, voltages and back feed? 



Vehicle  grounding / barricading plan? 



Stored  energy device,  spring, air, capacitor, mechanical, other? 



 
 
Other potential hazards  or safety  considerations? 



 
 



RE-TAILBOARD 
Note reasons for re-tailboarding, include initials of individual responsible for job planning and anyone  new to the crew. 



Re-Tailboard:    



   Initials:   -  -   
 



Re-Tailboard:    



   Initials: - - 



SIGN OFF 
CREW INITIALS:   ---      ---      ---    



 
TAILBOARD CONDUCTED BY: 



 



 
SIGNATURE 



 



TIME:  GF:  DATE:   
SIGNATURE 



DATE:  MGR:  DATE: 
SIGNATURE 











 



Rev3  04-29-05 



 
Lines & Services Work 



 



 
Company Name: Example Only - Do Not Duplicate 



TAILBOARD AND RISK ASSESSMENT 
Job Description:     GPS Coordinates:   



 



Job Location:    



Facility Point # 



Order Number: 



EMERGENCY PHONE NUMBER: 



 
 
 
 
 
JOB PLANNING 



"NOT GROUNDED 



NOT DEAD" 
Use back of form for additional comments, if needed 



YES    NA  YES    NA  YES    NA 



Job plan review  Fall protection  Communication check (radio, other) 



Other work groups (contractors)  Confined space, trenching/shoring  Health Hazards / MSDS 



APM / RMD (Resource Manual) review  Non-standard construction  Environmental clean-up 
 



Grounding manual review  Proper rigging & pulling equip  Job assignments 



PPE (FR clothing, hearing, footwear, 



eyewear, hard hats, safety vests and 



other PPE) 



 



Inspection of tools & equipment 
 



N/A Not applicable 
 



SWITCHING REVIEW 



 
Weather, (lightning) terrain & other 



considerations (slips, trips & falls) 



Substation     Circuit #        Voltage(s)    
 



YES    NA   Recloser #        Compass / switch order #    



Hold  De-energized test? Voltage detector  Buzzing      Grounding method used? 



Assurance    Open point(s)? 



Clearance  Clearance point(s)? 
 



POTENTIAL HAZARDS & PLANNED CONTROL MEASURES 
Points checked "YES" below must include a brief outline of planned control measures 



YES    NA  
How is electrical apparatus or equipment being isolated, disabled or modified?    



What is the minimum approach distance?  Type of cover-up / barrier required? 



What is the potential back feed or induction? 



What are the hazardous deteriorated facilities? 



Traffic control measures put in place? 



Vehicle grounding / barricading plan? 
 
 



Other potential hazards or safety considerations? 
 



RE-TAILBOARD 
Note reasons for re-tailboarding, include initials of individual responsible for job planning and anyone new to the crew. 



Re-Tailboard:    



  Initials:  - - 



Re-Tailboard:    



  Initials:  - - 
 



SIGN OFF 
CREW INITIALS:    -- ---  ---  --- 



 
TAILBOARD CONDUCTED BY: 



 



TIME:    
 



GF:   DATE:   
SIGNATURE 



 



 
SIGNATURE 



 



DATE: 
 



MGR: 
 



 
SIGNATURE 



 



DATE: 











 



Rev3  04-29-05 
 



 
Underground Work  



 



Company Name: Example Only - Do Not Duplicate 



TAILBOARD AND RISK ASSESSMENT 
 



Job Description:    
 



GPS Coordinates:    
 



Job Location:     



Order Number:    "NOT GROUNDED 
 



Facility Point #: 
 



   NOT DEAD" 



EMERGENCY PHONE NUMBER:  Use back of form for additional comments, if needed 



JOB PLANNING 
YES    NA  YES     NA  YES    NA 



Job plan review  Confined space & shoring  Environmental clean-up 
 



Other work groups (contractors)  Escape Plan  Proper rigging & pulling equip 



Safety Manual  Rescue Plan  Non-standard construction 



Grounding Manual review  Air test acceptable  Communication check (radio, other) 



Fall protection  Permit /Non-permit  Health Hazards / MSDS 



Inspection of tools & equipment  Vehicle grounding / barriers  Job assignments 



PPE (FR clothing, hearing, footwear, 



eyewear, hard hats, safety vests and 



other PPE) 
 



Substation(s) 



Substation(s) 
 



YES    NA  Recloser Number 



 



Gates & fences secure 
 



N/A -- Not applicable 
 



SWITCHING REVIEW 
Circuit Number(s) 



Circuit Number(s) 



 
Weather, (lightning) terrain & other 



considerations (slips, trips & falls) 



 
 
Voltage(s) 
 
Compass / Switch order # 



 



 
 
 
 
 
 
 



YES    NA 



 



Hold  De-energized test?  Voltage detector  Buzzing  Grounding method used? 



Assurance  Open point(s) 



Clearance  Clearance point(s) 
 



POTENTIAL HAZARDS & PLANNED CONTROL MEASURES 
Points checked "YES" below must include a brief outline of planned control measures 



 



What is the minimum approach distance?       
 



Type of cover-up / barrier required?       
 
 



How is electrical apparatus or equipment being isolated, disabled or modified? 



What is the potential back feed or induction? 



What are the hazardous deteriorated facilities? 
 
 



Other potential hazards or safety conditions?  
 
RE-TAILBOARD 



Note reasons for re-tailboarding, include initials of individual responsible for job planning and anyone new to the crew. 
 



Re-Tailboard:    



   Initials:  - - 
 



Re-Tailboard:    



   Initials:  - - 



SIGN OFF 
CREW INITIALS:   ---   ---    ---     



 
TAILBOARD CONDUCTED BY: 



 



 
SIGNATURE 



 



TIME:    GF:    
SIGNATURE 



DATE:  MGR: 
SIGNATURE 



 



DATE:    



DATE: 











 



 



 
 
 



Contractor Safety Report 
 



Report is due by 1:00 p.m. each Wednesday. Please complete form and fax to 503-813-7190 or email to 



ContractorSafetyInfo@pacificorp.com. Any questions, contact Ryan Meurisse at 503-813-7101. 



 
Contractor Name: 



Report Date: 



Company Contact Name and Number: 
 



    There are no new incidents to report. 



 



Incident 1 
 



Vehicle Incident – Preventable 



Vehicle Incident – Non-Preventable 



OSHA Recordable Incident 



Lost Time Incident 



Near Miss 



Circuit Interruption 



 



Employee name: 



Date of incident: 



Location of incident: 



Name, title, phone number of person submitting information: 



Description: 



 
 



 
Actions taken to ensure incident does not reoccur: 



 



 
 



Incident 2 
 



Vehicle Incident – Preventable 



Vehicle Incident – Non-Preventable 



OSHA Recordable Incident 



Lost Time Incident 



Near Miss 



Circuit Interruption 



 



Employee name: 



Date of incident: 



Location of incident: 



Name, title, phone number of person submitting information: 



Description: 



 



 
 
 



Actions taken to ensure incident does not reoccur 
 
 
 
 
 
 
 



Use additional sheets for more incidents. 





mailto:ContractorSafetyInfo@pacificorp.com








 



 



Health, Safety or Environmental Incident Notice 
(To be issued to Contractor’s Representative by the Project Manager) 



 



This serves as formal written notice to Contractor of an observed Health, Safety or Environmental infraction. 



Repeat and/or additional infractions may result in termination of work in accordance with contractual 



agreements.  Any cost incurred as a result of this notice shall be to Contractor’s account. 



CONTRACTOR:                                                                                                                                        



SITUATION:                                                                                                                                                             
 
 
 
 
 
 



First verbal notice given to 
 
 



by 



 



 
(Name and company of person receiving verbal notice of infraction) 
 



on 
(Name of person giving verbal notice) (Date verbal notice FIRST given) 



 



Work suspension ordered?  Yes    No    
 



Work suspension released.  Date    Time    
 



PLANNED CORRECTIVE ACTION (This section is to be completed by Contractor): 
 
 
 
 
 
 
 



 
Expected completion date: 



 



PERSON GIVING WRITEN NOTICE 



Date completed: 



 



Name:    
 



Signature:    
 



PERSON RECEIVING WRITTEN NOTICE 
 



Name:    
 



Signature: 
 



 



Date: 



cc: Power Delivery Health, Safety & Environment Department 



Procurement 











 



 
 
 
TOBACCO-FREE WORKPLACE POLICY 



 
No individuals, whether employees, contractors, vendors, visitors or guests, are allowed to smoke 
or use tobacco products on the premises of any PacifiCorp facility or property, whether owned or 
leased. This prohibition includes offices, field facilities, company vehicles and aircraft, garages, 
parking lots, lawns and sidewalks. Where approved, the company will identify tobacco-use areas 
at its power generation and mining facilities for use during authorized break periods. 



 
REPORTING 



 
Employees are expected to report violations of the company's tobacco-free workplace policy to 
their supervisor or a human resources representative. Failure to comply with the tobacco-free 
workplace policy will result in discipline, up to and including termination of employment. Smoking 
in the workplace is a violation of law in certain states and may carry civil penalties for those who 
violate such laws. 



 
PROTECTION AGAINST RETALIATION 



 
Retaliation against any person who, in good faith, reports a violation of this policy or participates 
in an investigation of smoking or the use of tobacco products in the workplace is prohibited. If the 
company finds retaliation has occurred, individuals who engaged in the retaliatory behavior may 
be subject to discipline, up to and including termination of employment, regardless of whether the 
original complaint is substantiated. 



 
 
These policies supersede and revoke any and all past policies and practices, oral and 
written representations, or statements regarding terms and conditions of employment 
concerning the subject matter covered herein. PacifiCorp reserves the right to add to, 
delete, change or revoke these policies at any time, with or without notice. These policies 
do not create a contract between PacifiCorp and any employee, nor do they create any 
entitlement to employment or any benefit provided by PacifiCorp to its employees. 



 
CAUTION! This document may be out of date if printed. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Revised 08/11 










APPENDIX 1


Schedule 3





Requirements for PacifiCorp Contractor Expense Reports


[bookmark: OLE_LINK1]** Itemized receipts are required for all reimbursable expenses **





· Airfare and lodging: All travel, that you request reimbursement from PacifiCorp, must be approved prior to booking. Contract firms may make their own arrangements for air travel, rental car and hotel stays, but expenses must meet these requirements. PacifiCorp will reimburse for coach class travel only. Charges in excess of coach ticket are the responsibility of the contract firm. Booking flights less than seven (7) days prior to departure is strongly discouraged and must be approved by the company project manager. PacifiCorp will only reimburse for standard hotel rooms and prefers that contractors use hotels where negotiated discounts are available. Check with the PacifiCorp’s preferred travel services provider for hotels with discounted rates. The contractor is welcome to utilize the PacifiCorp, or your own corporate, discounts.


· Rental cars / ground transportation:  If a rental car is required, there will be only one car per contract firm and rental will require the approval of the company project manger. PacifiCorp may require proof of insurance.


· PacifiCorp will reimburse shuttle, cab or mileage for one trip to and from the airport up to a maximum of $50 for each business trip. If you park at the airport, PacifiCorp will reimburse you for economy parking only. Receipts for all ground transportation, parking and mileage are required.


· Use of personal or company vehicles will be reimbursed at the currently effective IRS allowed rate per mile. Required automobile insurance is required.


· Meals: PacifiCorp will reimburse for breakfast, lunch and dinner for each day of contract work for non-local contractors. The standard meal reimbursement should not exceed $65 per day. However, this is not a per diem amount that is automatically paid for each day of work. PacifiCorp will not reimburse for any meals that you (or contracting agency) purchase for PacifiCorp employees, such as team lunches/dinner.


· [bookmark: _GoBack]PacifiCorp will only reimburse for meal gratuities @ 15%. All other gratuities are not reimbursable (e.g. taxis, porters, bellhops, or hotel staff).


· Non-Reimbursable Expenses: The following is a listing, though not all inclusive, of expenses that will not be reimbursed;


· Business gifts


· Expenses for non-business purposes


· Fines


· Local travel time (defined as within 50 miles within contractor’s office)


· General office supplies


· Personal entertainment or recreation (in-room movies, health club)


· Expenses incurred by contractor family members


· Expenses not supported with a valid receipt


· Alcoholic beverages


· Laundry service


· Barber and beautician fees


· Personal hygiene products ( shampoo, razors blades, toothbrushes)


· Parking for local contractors


	


· Expense report documentation: Accurate expense reports submitted in a timely manner substantially reduce the invoice processing time. Reports include a worksheet or listing of each expense, with date, type of expense and amount noted. Itemized receipts are required for all reimbursable expenses. You can use a standard form from your company or request one from PacifiCorp. Please see the sample entry below if you are creating your own worksheet.





			Date


			Type of expense


			Amount


			Location (i.e., Plant location)


			Receipt included





			12/1/2012


			Hotel room charge


			98.11


			Hunter Plant


			Yes





			12/1/2012


			Meals


			27.24


			Hunter Plant


			Yes





			12/1/2012


			Vehicle Rental


			34.55


			Hunter Plant


			Yes





			12/1/2012


			Fuel


			12.95


			Hunter Plant


			Yes
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Summary


						SCHEDULE 4


						Diversity Subcontractor Spend Report 








						Reporting Period: 			[MONTH], 20__


						Date Submitted: 			[MONTH AND DAY], 20__





						Contract Number:





						Company Name:


						Report Prepared by:


						Phone Number:


						Email Address:








									Goods & Materials			Services															     


						PacifiCorp Service Area			Monthly
Diversity Spend*
			Monthly
Diversity Spend*


						California


						Oregon


						Washington


						Utah


						Idaho


						Wyoming





						*Diversity Spend is that portion of the previous month's total spend provided by a diversity subcontractor.  Note: Leases, Real Estate, and Utilities should not be included in spend figures.


























Diversity Spend Detail


			SCHEDULE 4 


			Diversity Subcontractor Spend Report / Detail








			Invoice #																								Invoice Diversity Spend


			Name of Subcontractor			Diversity Classification(s)
(See Below)			Contact Person			Contact Information			Tax ID			Certifications (i.e., WBENC, California Clearinghouse, etc.)			Description of Goods/Services			Location where services are performed or goods delivered
(CA, OR, WA, UT, ID, WY)			Goods & Materials Diversity Spend			Services Diversity Spend			Total Diversity 
Spend

































































			Diversity Classification			SAP Diversity Code


			Female, Asian/Pacific Islander			FA


			Female, Black			FB


			Female, Hispanic			FH


			Female, Am.Indian/Alaskan			FI


			Female, White			FW


			Female, White, Disabled Vet			FWD


			Female, White, LGBT			FWL


			Male, Asian/Pac Islander			MA


			Male, Black			MB


			Male, Hispanic			MH


			Male, Am.Indian/Alaskan			MI


			Male, White, Disabled Veteran			MWD


			Male, White, LGBT			MWL










[bookmark: _Toc233622165][bookmark: _Toc233624905][bookmark: _Toc233787605][bookmark: _Toc234033916][bookmark: _Toc234035154][bookmark: _Toc344993433]Appendix 1


SCHEDULE 1





Special Conditions 


Applicable to PacifiCorp 


CIPS Covered Assets and BES Cyber System Information 


NERC CIPS Requirements


NORTH AMERICAN ELECTRIC RELIABILITY CORPORATION (NERC) 
CRITICAL INFRASTRUCTURE PROTECTION STANDARDS (CIPS)


Capitalized terms used herein shall have the same meaning as set forth in the Contract, unless the context may otherwise require. 


SECTION 1:	ACCESS TO COMPANY’S FACILITIES


[bookmark: _Toc205868360]1.1	Requirements for Access


	Access to Company controlled areas is granted on an as-needed basis only in accordance with Company’s internal badge and access policies.  Company shall specify in the Release or Scope of Work whether or not the Work under this Contract requires either:  (i) unescorted physical access to Company’s Facilities; or (ii) local or remote access to Company’s Cyber Assets.  For all Personnel who require either such access, Contractor shall:


a. Conduct, at Contractor’s cost and expense, a Personnel risk assessment to include at a minimum an identity verification and seven-year criminal background check for the current residence and past locations of residence of all Personnel requiring access.  All background checks will be conducted in accordance with federal, state, provincial and local laws, and subject to existing collective bargaining unit agreements or other agreements, if any.  A background check completed within two (2) years prior to the date the Contractor signed a Contractor/Vendor Information Form for each such person will be considered valid.  Following the initial background check, updates shall be performed no less frequently than every seven (7) years or upon request by Company.  In the event Company notifies Contractor of impending expiration of a background check, Contractor shall provide an updated Contractor/Vendor Information Form reflecting a refreshed background check within twenty (20) days of receipt of the Notice in order to avoid revocation of such person’s access.  An appropriate authorization form must be signed by each of the Personnel prior to a background check being conducted, acknowledging that the background check is being conducted and authorizing the information obtained to be provided to Company;


b. Ensure that Personnel have passed the background checks outlined in subsection 19.1(a) prior to requesting access to Company’s Facilities and/or Cyber Assets.  In the event any such person:  (i) is currently under indictment for a crime punishable by imprisonment for a term exceeding one year; (ii) has been convicted (within the past seven years) in any court of a crime punishable by imprisonment for a term exceeding one year; (iii) is currently a fugitive of justice; or (iv) is an alien illegally or unlawfully in the United States, such person shall be considered a “restricted person” and may not be granted access without prior written consent from Company.  In the event any such person’s background check reveals any residency gap of six (6) consecutive months or more, Contractor shall review, evaluate, and document any such residency gap to ensure that it does not pose a risk to Company’s Facilities or Cyber Assets, prior to making a determination that Personnel have passed the background check;


c. Ensure that Personnel complete Company provided or approved training prior to requesting access;


d. Ensure that Personnel have passed Contractor’s drug and alcohol exam and are in compliance with Contractor’s substance abuse/drug and alcohol policy as outlined in Section 2. SUBSTANCE ABUSE; DRUG AND ALCOHOL POLICY; and


e. Keep accurate and detailed documentation to confirm completion dates for background checks and all required training (initial and annual training, to the extent applicable), and certify to Company such documentation by completing a Contractor/Vendor Information Form, attached hereto, for each person who will have access.  Company has the right to audit Contractor’s records supporting each Contractor/Vendor Information Form submitted to Company and to verify that the requisite background checks and training were performed.  Contractor shall provide Company with all requested records supporting Contractor/Vendor Information forms within a reasonable time after receiving such a request, and in the form requested by Company, but not longer than three (3) business days following the date of such request.


f. Notify the company in a timely manner of termination or change in status removing the need for access.  In the case of Sensitive Personnel and/or involuntary termination, notification must be immediate.  In all other cases, notification must be within one business day.  The Enterprise Service Desk is available 24 hours a day by calling either (503) 813-5555 or (801) 220-5555.





Contractor shall not allow any person who has not met the foregoing requirements of this subsection 1.1 to perform Work, unless Contractor has received prior written consent from Company.  


1.2	Additional Access Requirements Specific to Sensitive Personnel


In addition to the access requirements outlined in subsection 1.1, with respect to all Sensitive Personnel, Contractor also shall:


a.	Ensure that Sensitive Personnel (and any Personnel with access to BCSI) are informed of and comply with Company’s BCSI requirements contained in any confidentiality agreement previously executed by Contractor as well as the BCSI requirements set forth herein in ARTICLE. CONFIDENTIAL INFORMATION; NONDISCLOSURE; and


b.	In addition to the initial training requirement outlined in subsection 1.1(c), ensure that Sensitive Personnel complete annual Company provided or approved CIPS compliance training within Company’s prescribed training window. 


Contractor shall not allow any person who has not met the foregoing requirements of this subsection 1.2 to perform Work, unless Contractor has received prior written consent from Company.   





[bookmark: _Toc233622166][bookmark: _Toc233624906][bookmark: _Toc233787606][bookmark: _Toc234033917][bookmark: _Toc234035155][bookmark: _Toc344993434]SECTION 2.   	SUBSTANCE ABUSE; DRUG AND ALCOHOL POLICY 


a. Contractor shall have and ensure compliance with a substance abuse/drug and alcohol policy that complies with all applicable federal, state and/or local statutes or regulations.  Contractor shall subject each of the Personnel to a drug test at Contractor’s sole cost and expense.  Such drug test shall, at a minimum, be a five (5) Panel Drug Test, which should be recognizable at testing labs as a “SamHSA5 panel at 50NG – THC cut-off”.


b. For any Personnel who have had a recent drug test, such recent drug test shall be documented pursuant to the previous Article.   Contractor warrants that Contractor and the Personnel are in compliance with Contractor’s substance abuse/drug and alcohol policy.


c. During the course of Work performed under this Contract, Contractor shall keep accurate and detailed documentation of its drug policy and Personnel drug tests, which it shall submit to Company upon request.


d. Contractor shall designate one person to be responsible for compliance with the requirements of this Article and all reporting and inquiries shall be made to a duly authorized representative of Company in a timely manner.












Appendix 1 - Schedule 2


Contractor / Vendor Information Form (CIF)





This form is required only if a contractor/vendor needs access to PacifiCorp systems or facilities. 


Submit the completed form to the PacifiCorp sponsoring manager.





New/Rehire Certification	 |_|			Recertification   |_|


						Training and drug/alcohol screening are not required for recertification.





			Contractor / Vendor:


			[bookmark: Text6]            








      (Last, First, Middle initial)


			


Company Name: 


			


[bookmark: Text1]     





			Address: 


			[bookmark: Text2]     





			Phone:		


			[bookmark: Text4]             Fax:      


			Email:


			[bookmark: Text5]      





			


			


			


			





			(1) Successfully Passed Employer’s Background Check?                    Date Completed: MM/DD/YYYY


            Yes |_|  No |_| 





           If any of the boxes below are checked the contractor/vendor company must check “No” above and             
           email this form to NERC_consent@pacificorp.com. You will be notified whether your employee is 
           approved to access company facilities. 





         |_| Has been convicted of a felony


         |_| Has been convicted of a misdemeanor involving fraud, theft or violence 


         |_| Is under indictment for a felony


         |_| Is a fugitive of justice


         |_| Is an alien illegally or unlawfully in the United States


         |_| Identity not verified








			(2) Successfully Passed Employer’s Drug/Alcohol Screen?





			[bookmark: Check3][bookmark: Check4][bookmark: Text8]	Yes |_|  No |_|                                                                                         Date Completed: MM/DD/YYYY





			           If no, email this form to NERC_consent@pacificorp.com. You will be notified whether your employee is 
           approved to access company facilities.


   





			(3) Completed PacifiCorp’s Compliance Training?                             





			1) FERC Standards of Conduct                                                         Date Completed: MM/DD/YYYY





2) PacifiCorp Security Training                                                          Date Completed: MM/DD/YYYY





3) PacifiCorp CIPS Training                                                               Date Completed: MM/DD/YYYY





4) Three-Part Communications Training (Contractor Only)-------------Date Completed: MM/DD/YYYY


                                                                                                                                      





			The link to the mandatory compliance training is here











I hereby certify that the information provided regarding the Contractor / Vendor is accurate and documentation to support this information will be retained by Contractor / Vendor employer and provided upon Company’s request





Required Signature





			


										     		


Signature of Manager from Contractor / Vendor Company		             Date     





     										


Printed Name














Guidelines





· Contractors / Vendors will not be permitted PacifiCorp unescorted access privileges without the prior completion of a drug / alcohol screening, background check, and required training.  


· Contractors and Vendors are required to take mandatory pre-hire training. They have to complete pre-hire compliance training, which includes CIPS, PacifiCorp Security and FERC overview, prior to their first day on their job. Contractors must take Three Part Communication training. The link to the mandatory pre-hire training is here.


· Contractor / Vendor companies are required to submit this completed form to the PacifiCorp sponsoring manager.


· The sponsoring manager will use the information on this form to complete a Personnel Action Input Form (PAIF), and will submit this form with the PAIF to the HR Service Center.


· For recertification, this form is to be submitted directly to PacifiCorp’s HR Service Center.


Overview of Background Check and Drug / Alcohol Screen Requirements





Background Check Requirements


Criminal background shall be updated no less frequently than every seven (7) years and shall consist of at minimum a social security number and identity verification and include confirmation of the personnel’s current location, regardless of duration, and other locations during the seven years prior for any location where the personnel has resided for six consecutive months or more. Should the full seven years not be available, the reason why the full review could not performed must be documented. All resulting documentation of this review must be retained and made available upon request.


Drug Screening Requirements





· Drug test shall, at a minimum, be a five (5) Panel Drug Test, which should be recognizable at testing labs as a “SamHSA5 panel at 50NG – THC cut-off”. 


· Alcohol screening will be conducted only where permitted by law. 


Your contract with PacifiCorp requires compliance with the following:





· Ensure that Unescorted Personnel and Sensitive Personnel have passed the background checks outlined above and consistent with the Company’s Background Check Criteria set forth in your contract prior to requesting unescorted physical access and/or cyber access to Company’s Facilities and/or CIPS Covered Assets, as applicable.





· Ensure that Unescorted Personnel and Sensitive Personnel complete Company provided or approved initial CIPS compliance training prior to requesting unescorted physical access and/or cyber access to Company’s Facilities and / or CIPS Covered Assets, as applicable.





· Ensure that Unescorted Personnel and Sensitive Personnel have passed Consultant’s drug / alcohol screen and are in compliance with Consultant’s substance abuse/drug and alcohol policy as outlined in your contract.





· Keep accurate and detailed documentation to confirm completion dates for background checks, all CIPS compliance training (initial and annual training, to the extent applicable), and drug /alcohol screen records, and certify to Company such documentation by completing this Contractor/Vendor Information Form. 





· Company has the right to audit Consultant’s records supporting each Contractor/Vendor Information Form submitted to Company, including background check results, and to verify that the requisite background checks and drug / alcohol screen records were performed consistent with Company’s Background Check Criteria. Consultant shall provide Company with all requested records supporting Contractor/Vendor Information Forms within a reasonable time after receiving such request, and in the form requested by Company, but not longer than three (3) business days following the date of such request.






· 
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Requirements for PacifiCorp Contractor Expense Reports


[bookmark: OLE_LINK1]** Itemized receipts are required for all reimbursable expenses **





· Airfare and lodging: All travel, that you request reimbursement from PacifiCorp, must be approved prior to booking. Contract firms may make their own arrangements for air travel, rental car and hotel stays, but expenses must meet these requirements. PacifiCorp will reimburse for coach class travel only. Charges in excess of coach ticket are the responsibility of the contract firm. Booking flights less than seven (7) days prior to departure is strongly discouraged and must be approved by the company project manager. PacifiCorp will only reimburse for standard hotel rooms and prefers that contractors use hotels where negotiated discounts are available. Check with the PacifiCorp’s preferred travel services provider for hotels with discounted rates. The contractor is welcome to utilize the PacifiCorp, or your own corporate, discounts.


· Rental cars / ground transportation:  If a rental car is required, there will be only one car per contract firm and rental will require the approval of the company project manger. PacifiCorp may require proof of insurance.


· PacifiCorp will reimburse shuttle, cab or mileage for one trip to and from the airport up to a maximum of $50 for each business trip. If you park at the airport, PacifiCorp will reimburse you for economy parking only. Receipts for all ground transportation, parking and mileage are required.


· Use of personal or company vehicles will be reimbursed at the currently effective IRS allowed rate per mile. Required automobile insurance is required.


· Meals: PacifiCorp will reimburse for breakfast, lunch and dinner for each day of contract work for non-local contractors. The standard meal reimbursement should not exceed $65 per day. However, this is not a per diem amount that is automatically paid for each day of work. PacifiCorp will not reimburse for any meals that you (or contracting agency) purchase for PacifiCorp employees, such as team lunches/dinner.


· PacifiCorp will only reimburse for meal gratuities @ 15%. All other gratuities are not reimbursable (e.g. taxis, porters, bellhops, or hotel staff).


· Non-Reimbursable Expenses: The following is a listing, though not all inclusive, of expenses that will not be reimbursed;


· Business gifts


· Expenses for non-business purposes


· Fines


· Local travel time (defined as within 50 miles within contractor’s office)


· General office supplies


· Personal entertainment or recreation (in-room movies, health club)


· Expenses incurred by contractor family members


· Expenses not supported with a valid receipt


· Alcoholic beverages


· Laundry service


· Barber and beautician fees


· Personal hygiene products ( shampoo, razors blades, toothbrushes)


· Parking for local contractors


	


· Expense report documentation: Accurate expense reports submitted in a timely manner substantially reduce the invoice processing time. Reports include a worksheet or listing of each expense, with date, type of expense and amount noted. Itemized receipts are required for all reimbursable expenses. You can use a standard form from your company or request one from PacifiCorp. Please see the sample entry below if you are creating your own worksheet.





			Date


			Type of expense


			Amount


			Location (i.e., Plant location)


			Receipt included





			12/1/2012


			Hotel room charge


			98.11


			Hunter Plant


			Yes





			12/1/2012


			Meals


			27.24


			Hunter Plant


			Yes





			12/1/2012


			Vehicle Rental


			34.55


			Hunter Plant


			Yes





			12/1/2012


			Fuel


			12.95


			Hunter Plant


			Yes
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Diversity Spend Report (include current spreadsheet)
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SCHEDULE 5





FORM OF RELEASE OR PURCHASE ORDER


(Buyer to include applicable PacifiCorp form)
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SCHEDULE 6





Contractor Health, Safety and Environmental








(Buyer to include PacifiCorp Form of Contractor Health, Safety and Environmental)
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Diversity_Subcontract



or_Spend_Report.xlsx






Diversity_Subcontractor_Spend_Report.xlsx


Summary



								Exhibit __ to Contract 



								Diversity Subcontractor Spend Report 











								Reporting Period: 				[MONTH], 20__



								Date Submitted: 				[MONTH AND DAY], 20__







								Contract Number:







								Company Name:



								Report Prepared by:



								Phone Number:



								Email Address:











												Goods & Materials				Services																				     



								PacifiCorp Service Area				Monthly
Diversity Spend*
				Monthly
Diversity Spend*



								California



								Oregon



								Washington



								Utah



								Idaho



								Wyoming







								*Diversity Spend is that portion of the previous month's total spend provided by a diversity subcontractor.  Note: Leases, Real Estate, and Utilities should not be included in spend figures.



































Diversity Spend Detail



				EXHIBIT H



				Diversity Subcontractor Spend Report / Detail











				Invoice #																																Invoice Diversity Spend



				Name of Subcontractor				Diversity Classification(s)
(See Below)				Contact Person				Contact Information				Tax ID				Certifications (i.e., WBENC, California Clearinghouse, etc.)				Description of Goods/Services				Location where services are performed or goods delivered
(CA, OR, WA, UT, ID, WY)				Goods & Materials Diversity Spend				Services Diversity Spend				Total Diversity 
Spend























































































				Diversity Classification				SAP Diversity Code



				Female, Asian/Pacific Islander				FA



				Female, Black				FB



				Female, Hispanic				FH



				Female, Am.Indian/Alaskan				FI



				Female, White				FW



				Female, White, Disabled Vet				FWD



				Female, White, LGBT				FWL



				Male, Asian/Pac Islander				MA



				Male, Black				MB



				Male, Hispanic				MH



				Male, Am.Indian/Alaskan				MI



				Male, White, Disabled Veteran				MWD



				Male, White, LGBT				MWL
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		Release No. [____________]











FORM OF RELEASE





This release (“Release”) is entered into by and between PacifiCorp (“Company”) and [_____________] (“Contractor”).





RECITALS





A.	Contractor and Company entered into that certain General Services Contract No. [__________] (“Contract”) effective as of [___________].





B.	Pursuant to ARTICLE 3 of the Contract, Contractor and Company desire to identify certain work (the “Work”) to be performed by Contractor pursuant to the Contract and to reach certain other understandings with respect to the Work.





C.	Capitalized terms used but not defined herein have the meanings ascribed thereto in the Contract.





D.	This Release shall constitute a mutually-executed Purchase Order as used in ARTICLE 3 of the Contract.]





AGREEMENT


[bookmark: _GoBack]


It is therefore agreed as follows:


1. Scope of Work and Location:


Contractor shall perform the Work and furnish all Equipment as specified in the Scope of Work, attached hereto as Attachment 1 – Scope of Work.





Contractor will furnish all Equipment for the Work, except those materials specifically identified in Exhibit [__]. 





The location where the Work is to be performed is Company’s [insert name/description of Work Site].





2. Period of Performance of Work: 


The period of performance begins upon execution of this Release, and Contractor shall complete the Work on or before [insert Work completion date].





3. Designated Representatives:


	Contractor:	[___________________________]


			[___________________________]


			[___________________________]


			Telephone [__________________]





	Company:	[___________________________]


			[___________________________]


			[___________________________]


			Telephone [__________________]





4. Pricing:


As consideration for the satisfactory performance of Contractor's obligations under this Release, Company shall pay Contractor $[_____________].  Complete pricing detail is referenced in Attachment 2 – Pricing.  





5. Payment/Retention Provisions:  


The following special payment and/or retention provisions shall apply:


[_________________________________________________________________________________________________________________________________________________________________________________________]





6. Access Requirements:





The Work will require:





□	Authorized unescorted physical access to Company’s Facilities





□	Authorized cyber access to Company’s CIPS Covered Assets





7. Additional Terms and Conditions Applicable to the Performance of the Work (e.g., additional insurance requirements, liquidated damages, etc.):





[______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________]








IN WITNESS WHEREOF, this Release has been executed by the duly authorized representatives of the parties and shall be effective as of the date executed by Company.





CONTRACTOR:	COMPANY:





[insert Contractor name]	PacifiCorp





By:			By:		





Name:			Name:		





Title:			Title:		





Date:			Date:		








Attachment 1 – Scope of Work


Attachment 2 – Pricing














Form of Release – 3-2015


ATTACHMENT 1





SCOPE OF WORK





Form of Release – General Services (9-2011)


ATTACHMENT 2





PRICING
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Appendix 2 
 


Special Conditions  
Applicable to MidAmerican Energy Company  


 
NORTH AMERICAN ELECTRIC RELIABILITY CORPORATION (NERC) 


CRITICAL INFRASTRUCTURE PROTECTION (CIP) STANDARDS 
 
Contractor, Contractor’s employees, agents, Subcontractors or independent contractors, and the employees of 
Subcontractors or independent contractors, with electronic and/or unescorted physical access to MidAmerican 
Energy Company systems and/or protected information regulated by NERC CIP standards shall be required to 
execute a separate Confidentiality Agreement with MidAmerican Energy Company that includes NERC CIP terms 
specific to MidAmerican Energy Company.  The Confidentiality Agreement is attached hereto and incorporated by 
this reference. 
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CONFIDENTIALITY AGREEMENT 
 


This CONFIDENTIALITY AGREEMENT (the “Agreement”), dated as of the _______day of 
____________, 20__is entered into by and between MidAmerican Energy Company, an Iowa 
corporation, on behalf of itself, its subsidiaries and all of its affiliates that it controls (collectively 
“MidAmerican”), and  , on behalf of itself, its 
subsidiaries and all of its affiliates that it controls (collectively “Counterparty”). MidAmerican and 
Counterparty individually shall be referred to as a “Party” and collectively referred to as “Parties.” 


WITNESSETH 


WHEREAS, Counterparty desires to obtain certain information, documents and drawings 
in order to perform services or work for MidAmerican, which information MidAmerican deems to 
be and treats as being either non-public, confidential, a trade secret or proprietary in nature; and 


WHEREAS, MidAmerican has independently taken the necessary steps and precautions to 
preserve and safeguard such information, the same being deemed a valuable asset of MidAmerican 
and potentially other parties as well; and 


 
WHEREAS, MidAmerican wishes to provide the said information, documents and 


drawings in order to facilitate Counterparty’s services or work, and Counterparty wishes to receive 
said information, documents and drawings in order that it may perform the said services or work 
for MidAmerican; 


 
NOW, THEREFORE, for good and valuable consideration, and the Parties intending to be 


bound by the mutual and reciprocal covenants, terms and conditions contained herein, the Parties 
hereby agree as follows: 


 
1. This Agreement shall cover the above-mentioned information, documents and drawings as well 
as the services or work that may be associated with MidAmerican’s provision of said information, 
documents and drawings, including the following regarding same: (i) any and all information or 
material (in any form, whether tangible, intangible, oral, written or electronically encoded) 
(collectively the “Information”) provided to Counterparty by MidAmerican; (ii) the existence, 
subject matter and principals involved in any and all discussions between the Parties and as between 
a Party and a Third Party, as hereinafter defined, whether such discussions be formal or informal in 
nature (collectively the “Discussions”); (iii) any and all notes, summaries, reports, memorandums, 
and the like, or any other compilation thereof which contain any Information or materials relating 
to the Discussions (collectively the “Notes”); and (iv) any and all new or different information or 
material (in any form, whether tangible, intangible, oral, written or electronically encoded) which 
is generated, developed or created as a result of the Parties’ Discussions (collectively the “New 
Information”). The Information, Discussions, Notes and New Information shall hereinafter 
collectively be referred to as “Confidential Information.” 


 
2. Counterparty’s agents, employees, subcontractors or independent contractors and the employees 
of subcontractors or independent contractors, or other persons performing services or work for 
MidAmerican may be required to sign a separate Nondisclosure Statement in the form of 
Attachment B. 


 
3. Both Parties acknowledge and agree that in the course of the Discussions contemplated by this 
Agreement Counterparty shall be receiving Confidential Information concerning MidAmerican, and 
as a result thereof, Counterparty covenants to protect, preserve and safeguard the Confidential 
Information of MidAmerican. MidAmerican shall be the sole owner of all Confidential Information 
which it provides to Counterparty. This Agreement contemplates that a limited number of agents, 
employees, or other persons performing services or work under this Agreement, and any related 
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contract for the services or work mentioned above, shall have knowledge of and access to the 
Confidential Information, or any facts related thereto, of MidAmerican. Counterparty shall cause 
any of its agents, employees, or other persons performing services or work under this Agreement 
and any related contract, who are provided the Confidential Information to take all reasonable steps 
necessary to preserve, protect and safeguard the same. Without limitation, Counterparty shall not 
(i) copy, reproduce, distribute, or disclose to any person, firm, entity, corporation, or any agents, 
employees, or other persons performing services or work under this Agreement, except as may be 
permitted by this Agreement and any related contract, any of the Confidential Information, or any 
facts related thereto; (ii) disclose to any agent, employee or other person performing services or 
work under this Agreement, or any related contract, any of the Confidential Information of 
MidAmerican, except those whom MidAmerican agrees and identifies as authorized to receive such 
disclosure, of the Confidential Information, or any facts relating thereto; (iii) permit any  third party 
to have access to such Confidential Information; or (iv) use such Confidential Information for any 
purpose other than for the purposes set forth herein. Without limitation, Counterparty shall ensure  
that (i) all Confidential Information which is in an electronic, tangible or written form be kept in a 
secure and safe place, separate from all other information maintained by Counterparty and cause or 
permit such Confidential Information to be removed only by employees authorized to have access 
to the Confidential Information under the terms of this Agreement; and (ii) Confidential Information 
removed by such authorized employees will be placed in folders marked, “Confidential”. Upon 
disclosing Party’s written request, the no-disclosing Party shall either destroy all Confidential 
Information and certify to the same or shall return all original Confidential Information provided by 
disclosing Party and destroy all electronic versions of the same and will not retain any copies or 
other reproductions in whole or in part of such material, except to the extent required by law. 


 
4. Counterparty may not transmit or deliver the Confidential Information to any third parties, 
including, but not limited to Counterparty’s consultants, agents, subcontractors, independent 
contractors, outside counsel or other persons (collectively “Third Party”), without the prior written 
authorization of MidAmerican. It being the intent of the Parties hereto that prior to the transmittal 
or delivery of the Confidential Information to any Third Party, that (i) it is determined that the Third 
Party needs to know the Confidential Information for the sole purpose of assisting Counterparty 
relative to the Discussions; (ii) the Third Party is informed of the existence of and has agreed to be 
bound by the terms of this Agreement; and (iii) the Third Party shall become an express signatory 
to this Agreement or a separate agreement with identical terms. 


 
5. Counterparty understands that because of the unique nature of the Confidential Information, in 
addition to other available remedies, MidAmerican shall be entitled to seek injunctive and other 
extraordinary relief in enforcing this Agreement. In any action brought to enforce the terms of this 
Agreement in which MidAmerican prevails or prevents Counterparty from disclosing Confidential 
Information to an unauthorized Third Party, MidAmerican shall be entitled to recover all costs of 
such an action, including attorneys’ fees and expert witness fees, from Counterparty. TO THE 
FULLEST EXTENT PERMITTED BY LAW, EACH OF THE PARTIES HERETO WAIVES 
ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT OF LITIGATION 
DIRECTLY OR INDIRECTLY ARISING OUT OF, UNDER OR IN CONNECTION WITH THIS 
AGREEMENT. EACH PARTY FURTHER WAIVES ANY RIGHT TO CONSOLIDATE ANY 
ACTION IN WHICH A JURY TRIAL HAS BEEN WAIVED WITH ANY OTHER ACTION IN 
WHICH A JURY TRIAL CANNOT BE OR HAS NOT BEEN WAIVED. 


 
6. In the event that Counterparty is requested in any proceeding to disclose any Confidential 
Information, Counterparty shall give MidAmerican prompt written notice of such request so that 
MidAmerican may seek an appropriate protective order. In the event that a Third Party is requested 
in any proceeding to disclose any Confidential Information, such Third Party shall give prompt 
written notice to both Parties. If in the absence of a protective order, Counterparty or Third Party is 
advised by counsel that disclosure of the Confidential Information is finally required, after 
exhausting any appeal rights Counterparty may possess, Counterparty or Third Party, as the case 







4 01-22-19 MEC Confidentiality Agreement –  (NERC CIP) 


 
2-39e 


 


 


may be, may disclose such Confidential Information without liability hereunder. In such a case, 
Counterparty shall be required to seek a protective order or injunction, as is appropriate, to prevent 
the disclosure of such Confidential Information and shall bear all costs, including attorneys’ fees, 
associated therewith. In the case of a Third Party, Counterparty shall institute and bear the costs of 
such an action to prevent the disclosure of such Confidential Information. 


 
7. This Agreement shall not restrict the release or use by Counterparty or Third Party of any 
Confidential Information which falls into any of the following categories: 


 
(a) Any Confidential Information which has come within the 
public domain, except that which has come in the public domain 
through Counterparty’s or Third Party’s breach of this Agreement; 
or 


 
(b) Confidential Information which was lawfully available to 
Counterparty or Third Party on a non-confidential basis prior to its 
disclosure hereunder; or 


 
(c) Confidential Information which is proved to have been 
developed independently by Counterparty or Third Party. 


 
8. This Agreement shall further restrict the access, release or use by Counterparty or Third Party 
of any Confidential Information which is covered by the North American Electric Reliability 
Corporation (NERC) Critical Infrastructure Protection (CIP) standards as specified in Attachment 
A, and incorporated herein by this reference. 


 
9. Counterparty and Third Party understand, acknowledge, and agree that MidAmerican is not 
making any representation or warranty, express or implied, as to the accuracy or completeness of 
the Confidential Information, and MidAmerican, including its respective officers, directors, 
employees, and authorized Third Party agents will have no liability to Counterparty or its Third 
Party agents resulting from Counterparty’s or its Third Party agents’ use of the Confidential 
Information. 


 
10. If Counterparty or Third Party questions whether an item constitutes Confidential Information, 
such Counterparty or Third Party shall immediately bring the question to the attention of 
MidAmerican and obtain written clarification regarding the item’s proprietary nature prior to any 
disclosure of the same to anyone who is not a signatory to this Agreement. 


 
11. No failure or delay by MidAmerican in exercising any right, power, or privilege under this 
Agreement shall be deemed a waiver thereof or preclude exercise of any other or further right, 
power, or privilege hereunder. 


 
12. Nothing in this Agreement shall be interpreted as granting Counterparty any right or license, 
express or implied, to use all or part of the Confidential Information, except for the purposes 
expressed herein. 


 
13. It is understood that this Agreement does not obligate either Party to enter into any further 
agreements. 
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14. The term of this Agreement will be two (2) years from the date of this Agreement. It is 
understood and agreed that termination of this Agreement for any reason whatsoever, shall not affect 
any obligation with respect to this Agreement prior to such termination and the obligation to not 
disclose or utilize Confidential Information shall survive such termination. This Agreement may be 
executed in counterparts, each of which when taken together shall constitute one and the same 
instrument. This Agreement shall be governed by and construed in accordance with the laws of the 
State of Iowa. Each of the provisions of this Agreement shall be enforceable independently of any 
other provision of this Agreement and independent of any other claim or cause of action. In the 
event of any matter or dispute arising out of or related to this Agreement, it is agreed between the 
parties that the law of the State of Iowa (including statute of limitations provisions) will be given 
the interpretation, validity and effect of this Agreement without regard to the place of execution, 
place of performance thereof, or any conflicts of law provisions. The Recitals contained above are 
repeated verbatim and are made a part of this Agreement. 


 


IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed as of the 
date first above written. 


 
MIDAMERICAN ENERGY COMPANY    


 
 


By:   By:    
 


Printed:   Printed:      
 


Title:   Title:      
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ATTACHMENT A 
 


NORTH AMERICAN ELECTRIC RELIABILITY CORPORATION (NERC) 
CRITICAL INFRASTRUCTURE PROTECTION (CIP) STANDARDS 


 
1. Attachment A applies to Counterparty Personnel when Counterparty Personnel have electronic and/or 


unescorted physical CIP access. 
a. CIP access includes electronic and/or unescorted physical access to MidAmerican systems 


and/or protected information regulated by the NERC CIP standards. 
b. Personnel include Counterparty’s employees, agents, Subcontractors or independent 


contractors and the employees of Subcontractors or independent contractors. 
c. Counterparty is named in this confidentiality agreement (Agreement). Counterparty 


collectively includes itself, its subsidiaries and all of its affiliates that it controls. 
d. MidAmerican is MidAmerican Energy Company, an Iowa corporation. MidAmerican 


collectively includes itself, its subsidiaries and all of its affiliates that it controls. 
 


2. MidAmerican and Counterparty shall designate representatives for purposes of addressing issues and 
performance under this NERC CIP Agreement. 


a. MidAmerican’s designated representative, CIP administration, is available twenty-four (24) 
hours per day, seven (7) days per week. Reporting relating to this Agreement shall be to 
MidAmerican’s designated representative. 


b. Counterparty shall designate one person and an alternate to be the responsible contacts for CIP 
reporting, communications and documentation. 


 
3. Counterparty shall comply with MidAmerican’s NERC CIP programs. Programs are available from 


MidAmerican’s designated representative. Specific to access management program, personnel risk 
assessment program, training program, security awareness program and CIP protected information 
program, Counterparty compliance requirements include, but are not limited to: 


a. reporting immediately (twenty-four hours per day, seven days per week) all Personnel 
terminations and all other changes in employment status or assignments that change need for 
MidAmerican CIP access; submit timely, accurate and detailed documentation to verify 
compliance; and respond timely to MidAmerican. 


b. conducting personnel risk assessments of Personnel as specified in Section 5 of this Attachment 
and submit timely, accurate and detailed documentation to verify compliance to MidAmerican. 


c. providing Personnel with MidAmerican’s CIP training and submit timely, accurate and detailed 
completion documentation to verify compliance to MidAmerican. 


d. providing Personnel with MidAmerican’s security awareness materials and submit timely, 
accurate and detailed documentation to verify compliance to MidAmerican. 


e. assuring adherence to MidAmerican’s CIP protected information program. 
f. requiring Personnel to sign a MidAmerican Attachment B Nondisclosure Statement, if 


requested by MidAmerican. 
g. requiring its subsidiaries and all of its affiliates that it controls, as well as agents, Subcontractors 


and independent contractors to execute a MidAmerican Energy Company Confidentiality 
Agreement that includes NERC CIP terms if their Personnel have CIP access. 


h. keeping accurate and detailed documentation as specified in Section 6 of this Attachment to 
confirm compliance with this Agreement for requirements of NERC CIP standards. 


 
4. Counterparty shall require Counterparty’s Personnel to comply with MidAmerican’s NERC CIP 


programs. Specific to access management program, personnel risk assessment program, training 
program, security awareness program and CIP protected information program, Personnel’s compliance 
requirements include, but are not limited to: 
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a. immediately reporting (twenty-four (24) hours per day, seven (7) days per week) to 
Counterparty all changes in their employment status or need for MidAmerican CIP access. 


b. authorizing Counterparty to obtain and provide a compliant criminal history records check 
and identity confirmation to MidAmerican. 


c. completing and following MidAmerican’s CIP training whether delivered by Counterparty or 
by MidAmerican and regardless of training method. 


d. reviewing and observing MidAmerican’s security awareness materials. 
e. adhering to MidAmerican’s protected information program and handling procedures. 
f. signing a MidAmerican Attachment B Nondisclosure Statement, if requested by 


MidAmerican. 
 


5. If requested by MidAmerican, the Counterparty shall conduct and shall update no less frequently than 
every seven (7) years, or for cause, at Counterparty’s cost and expense, identity confirmation and a 
seven year criminal history records check on Personnel with electronic and/or unescorted physical CIP 
access per Section 1 of this Attachment. 


a. The provider performing the identity confirmation and criminal history records check shall be 
acceptable to MidAmerican. Acceptable providers shall perform all the tasks listed in b. below. 


b. Providers will, at a minimum, perform: 
i. an identity confirmation (social security number verification for U.S. citizens). 


ii. a seven year criminal history records check which includes: 
1. current residence, regardless of duration. Include the start date for the current 


residence in the report. 
2. other locations where, during the seven years immediately prior to the date of 


the criminal history records check, the subject has resided for six consecutive 
months or more. Include the start and end date of residence at each location in 
the report. 


3. a full seven year criminal history records check. If it was not possible to perform 
a full seven year criminal history records check, conduct as much of the seven 
year criminal history records check as possible and document the reason the full 
seven year criminal history records check could not be performed. 


4. all felony and/or misdemeanor convictions, including but not limited to violence 
to persons or property, theft, fraud, drugs, alcohol, or traffic. 


c. Counterparty shall promptly supply to MidAmerican: 
i. a certification that meets MidAmerican’s criteria for each identity confirmation and 


seven year criminal history records check. 
ii. the detailed identity confirmation and seven year criminal history records check 


redacted for social security number (first five digits) and birth year. 
d. Counterparty shall not allow Personnel to have CIP access who have not met MidAmerican’s 


criteria, unless Counterparty or Third Party has received assent from MidAmerican. 
e. Counterparty shall: 


i. ensure that Personnel sign an appropriate authorization form prior to the identity 
confirmation and seven year criminal history records check being conducted, 
acknowledging they are being conducted and authorizing Counterparty to supply the 
information obtained to MidAmerican. 


ii. conduct all identity confirmations and seven year criminal history records checks in 
accordance with federal, state, provincial, and local laws, and subject to existing 
collective bargaining unit agreements or other agreements, if any. 
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6. Counterparty shall keep such timely, accurate and detailed documentation as may be necessary for 
substantiation of compliance with this Agreement. 


a. The method for maintaining documentation shall be satisfactory to MidAmerican. 
b. MidAmerican, or its designee, shall be afforded access to, and allowed to make copies of all 


Counterparty’s documentation that, in MidAmerican's judgment, relate to this Agreement. 
c. This documentation will be available at the Counterparty's regular place of business during 


normal working hours or provided to MidAmerican in such reasonable alternative manner as 
may be requested by MidAmerican. 


d. Counterparty shall preserve all such documentation for a period of three (3) years after 
completion of its services or work for MidAmerican, or longer where required by law. 


 
7. MidAmerican will provide revised terms to Counterparty, if applicable, when: 


a. NERC CIP requirements are revised. 
b. NERC or their regional delegates revise compliance monitoring and enforcement for the 


NERC CIP requirements. 
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ATTACHMENT B 
NONDISCLOSURE STATEMENT 


The undersigned acknowledges and agrees: 
 


1. I am aware that a Confidentiality Agreement has been executed by my employer with respect to 
services or work being performed for MidAmerican Energy Company or its subsidiaries and/or affiliated 
companies (“MidAmerican”); 


 
2. I have been instructed by my employer in relation to the Confidentiality Agreement and fully 
understand its terms, including but not limited to my obligation to stop any unauthorized disclosures and 
notify MidAmerican immediately; 


 
3. I am aware that the Federal Defend Trade Secrets Act of 2016 provides immunity from civil or 
criminal liability for any employee or contractor who discloses a trade secret “in confidence to a Federal, 
State, or local government official, either directly or indirectly, or to an attorney” where the disclosure by 
the employee or contractor is “solely for the purpose of reporting or investigating a suspected violation of 
law” or “is made in a complaint or other document filed in a lawsuit or other proceeding, if such filing is 
made under seal.” 


 
In consideration of MidAmerican allowing me access to MidAmerican facilities and information, and for 
the protection of MidAmerican, I personally agree to the provisions and terms of the Confidentiality 
Agreement. My agreement is evidenced by my signature below. 


 
I HAVE READ THE FOREGOING AGREEMENT AND NONDISCLOSURE STATEMENT 
UNDERSTAND ITS TERMS AND FREELY AND VOLUNTARILY SIGN THE SAME. 


 


Agreed to this day of , 20 . 
 
 


Signature By: Signature By: 


Name Printed Name Printed 


Company Company 


T Number ( T Number supplied by MEC ) T Number ( T Number supplied by MEC ) 


 
Signature By: Signature By: 


Name Printed Name Printed 


Company Company 


T Number ( T Number supplied by MEC ) T Number ( T Number supplied by MEC ) 


 





		CONFIDENTIALITY AGREEMENT

		MIDAMERICAN ENERGY COMPANY

		ATTACHMENT A

		ATTACHMENT B NONDISCLOSURE STATEMENT
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Appendix 3 
to Exhibit A 


 
Special Conditions  


Applicable to NV Energy  
CIP Covered Assets and BES Cyber System Information  


NERC CIPS Requirements 
NORTH AMERICAN ELECTRIC RELIABILITY CORPORATION (NERC)  


CRITICAL INFRASTRUCTURE PROTECTION (CIP) STANDARDS 


Capitalized terms used herein shall have the same meaning as set forth in the Contract, unless the context may 
otherwise require.  


1.  PERSONNEL RISK ASSESSMENTS, TRAINING, SECURITY AWARENESS, INFORMATION 
PROTECTION, PERSONNEL CHANGES AND DOCUMENTATION 


Contractor and all Personnel employed by or otherwise engaged by Contractor with authorized electronic or 
authorized unescorted physical access to Company’s (hereinafter also referred to as “NV Energy”) CIP Covered 
Assets and/or BES Cyber System Information, shall comply with (a) all requirements of the NERC CIP 
standards, including and not limited to (b) NV Energy’s Personnel Risk Assessment review and 
NERC/CIP Training Program, incorporated herein by this reference, security awareness and BES Cyber System 
Information protection. 


In conjunction with the NERC CIP standards, Contractor shall ensure NERC CIP compliance and communicate 
all requirements to Personnel. Contractor shall (a) complete  personnel risk assessments consisting of an identity 
verification (at a minimum social security verification of U.S. citizens) and seven (7) year criminal background 
check and provide written certification as specified in Section 2 of these Special Conditions for all Personnel 
(except if access is only to non-public CIP sensitivity classification BES Cyber System Information); (b) 
complete CIP training for all Personnel on requirements of CIP standards prior to accessing CIP Covered Assets 
and/or BES Cyber System Information and shall disseminate quarterly security awareness information to such 
Personnel; (c) provide NV Energy with a list of Personnel authorized to handle NV Energy’s protected CIP 
information that shows Personnel’s information sensitivity classification clearance level and assure Personnel 
adhere to BES Cyber System Information handling procedures; (d) report Personnel terminations, reassignments, 
and transfers immediately to NV Energy but not longer than four (4) hours from time of termination, 
reassignment, and transfer; and (e) keep accurate and detailed documentation to confirm compliance with 
requirements of NERC CIP standards as specified in Section 3 of  these Special Conditions. 


 


Contractor shall designate one person to be responsible for compliance with the Contract requirements. Reporting 
relating to this section shall be to NV Energy’s designated authorized representative. 


In case of conflict or inconsistency between NV Energy’s programs and requirements of the NERC CIP standards, 
the NERC CIP requirements shall govern. 


2.   CRIMINAL BACKGROUND CHECK, IDENTITY VERIFICATION AND RELATED 
SCREENING 


The background checks shall be updated for cause but no less frequently than every seven (7) years or for cause. At a 
minimum, an identity verification (social security number verification for U.S. citizens) and seven (7) year 
criminal background check including felony or misdemeanor convictions involving: (a) violence to 
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persons/property; (b) theft/fraud; (c) drug/alcohol; or (d) traffic/other are required, employment history, education 
verification and professional certifications may also be required by NV Energy. All background checks will 
be conducted in accordance with federal, state, provincial, and local laws, and subject to existing collective bargaining 
unit agreements or other agreements, if any. Contractor shall not allow persons who have not met NV Energy’s criteria 
to perform Work or Services or access CIP Covered Assets or BES Cyber System Information, unless Contractor 
has received written authorization from NV Energy. Contractor shall ensure that all Personnel have a valid email 
address. Once Personnel receive an email invitation from A-Check Global, Personnel must accept the invitation, 
log into the A-Check Global website and provide the necessary background information online. 


NV Energy may  request that Contractor provide an ongoing and updated list of persons that have been denied 
authorization to perform Work or Services for NV Energy or denied access to NV Energy assets, information or 
facilities. 


3.  AUDIT 


Contractor shall keep such full and detailed documentation as may be necessary for substantiation of compliance 
with this Contract. The method for maintaining documentation shall be satisfactory to NV Energy. NV Energy 
or its designee shall be afforded access to, and allowed to make copies of all Contractor’s records, books, 
correspondence, instructions, drawings, agreements, memoranda and similar data that, in NV Energy’s judgment, 
relate to this Contract. This documentation will be available at Contractor’s regular place of business during normal 
working hours or provided to NV Energy in a reasonable alternative manner as may be requested by NV Energy. 
Contractor shall preserve all such documentation for a period of four (4) years after completion of the Work or 
Services or longer where required by law. These requirements shall also apply to all Personnel, of any tier, and 
to all companies that are wholly or partially owned by or are affiliated with Contractor. 


 


 


End of Appendix3 








REQUEST FOR PROPOSAL 
  


SCOPE OF WORK 
 


 
Berkshire Hathaway Energy Company  


Employee Relocation Services   
Request for Proposal 


 
1.0 Corporate Overview 
 
BERKSHIRE HATHAWAY ENERGY 
With our roots in renewable energy, Berkshire Hathaway Energy (BHE) is an $85 billion portfolio of locally 
managed businesses that share a vision for the energy future. These businesses deliver affordable, safe and reliable 
service each day to more than 11.6 million electric and gas customers and end-users around the world and 
consistently rank high among energy companies in customer satisfaction.  
Learn more at www.berkshirehathawayenergyco.com  
 
 BHE Renewables 


BHE Renewables, based in Des Moines, Iowa, encompasses BHE Solar, BHE Wind, BHE Geothermal, 
BHE Hydro as well as renewable project development and commercial management.  BHE Renewables 
owns solar, wind, geothermal and hydroelectric projects that produce energy for both the wholesale market 
and for customers under long-term power agreements in California, Arizona, Texas, Kansas, Nebraska, 
Illinois, Wisconsin, New York, Hawaii and Philippine Island of Luzon. 


 
Kern River Gas Transmission Company 
Kern River Gas Transmission Company, based in Salt Lake City, Utah, operates an interstate natural gas 
pipeline extending from the oil and gas producing fields of southwestern Wyoming, through Utah and 
Nevada, to the San Joaquin Valley near Bakersfield, California.  
 
Kern River’s system totals 1,717 miles of pipe and utilizes 12 automated compressor stations spread across 
four states.  


 
MidAmerican Energy Company  
MidAmerican Energy Company (MEC), Iowa’s largest energy company, is strategically located in the 
middle of several major markets in the Midwest. Headquartered in Des Moines, Iowa, the company 
provides service to 770,000 electric customers and 751,000 natural gas customers in a 10,600-square mile 
area in Iowa, Illinois, South Dakota and Nebraska.  


 
Northern Natural Gas 
In business since 1930, Northern Natural Gas owns the largest interstate natural gas pipeline system in the 
United States. Northern Natural Gas' pipeline system stretches across 11 states, from Southern Texas to 
Michigan's Upper Peninsula, providing access to five of the major natural gas supply regions in North 
America. The company provides natural gas transportation and storage services to 81 utilities and 
numerous producers, energy marketing companies and industrial end users. It also provides grid 
transportation between other interstate and intrastate pipelines, and access to major North American gas 
supply basins in Canada, the Rocky Mountains, the Mid-continent and Permian Basins, and major shale gas 
developments. 
 
 
 
 



http://www.berkshirehathawayenergyco.com/





REQUEST FOR PROPOSAL 
  


SCOPE OF WORK 
 


 
NV Energy 
NV Energy has been providing the state of Nevada with safe, reliable energy for more than a century. The 
company serves approximately 90 percent of the state with electricity – keeping the lights on for 1.3 
million customers throughout Nevada as well as a state tourist population exceeding 43 million annually. 
NV Energy also provides natural gas service to 156,000 customers in the Reno-Sparks area. NV Energy 
serves its customers through a generation portfolio primarily fueled by natural gas but renewable energy 
also is an important part of the company's generation mix. Currently, the company has contracts with 50 
renewable energy facilities to provide energy to customers, including geothermal, solar thermal, solar 
photovoltaic, hydro, biomass, wind and waste-heat recovery. Five additional projects are in development or 
under construction.  
 
PacifiCorp 
PacifiCorp is one of the West's leading utilities, serving approximately 1.8 million customers in six states. 
The company was formed in 1984, when our electric utility, natural resource development and 
telecommunications businesses grew into full-fledged enterprises. In 1989, we merged with Utah Power & 
Light and continued doing business as Pacific Power and Utah Power. Today, PacifiCorp consists of two 
business units, aggregating up to PacifiCorp: Pacific Power, which delivers electricity to customers in 
Oregon, Washington and California, is headquartered in Portland, Oregon; and Rocky Mountain Power, 
which delivers electricity to customers in Utah, Wyoming and Idaho, is headquartered in Salt Lake City, 
Utah. PacifiCorp is headquartered in Portland, Oregon. 
 


2.0 Purpose/Objective 
 
Berkshire Hathaway Energy (BHE) is in the process of seeking proposals for employee relocation 
services via a Request for Proposal (RFP) process. These services include the assistance of the sale of a 
transferring employee’s property, home marketing assistance, tax assistance, loss of sale, destination 
assistance, home finding, household good movement, and temporary living including lodging.  
 
BHE invites qualified Proposers to present a proposal for goods and services based on the information 
outlined in this document. 
 
3.0 Background 


 
A portion of the BHE companies are state regulated. Those entities are required to periodically 
competitively bid for goods and services and this RFP is not a result of incumbent performance. A 
technical team involving all interested BHE companies will evaluate each supplier’s responses to the 
technical questionnaire. A commercial evaluation will then be conducted to compare offered services to 
quoted prices. The commercial evaluation may include the use a reverse-auction. One contract is 
anticipated for award.  


 
 
 
 
 







REQUEST FOR PROPOSAL 
  


SCOPE OF WORK 
 


 
4.0 Requirements (to be incorporated as the contracted Exhibit A: Scope of Work) 


A. Supplier will assign a designated single point of contact for all services to work with each 
transferee throughout their move.  


B. The designated single point of contact offers the transferee an afterhours phone number including, 
but not limited to, their mobile phone number.  


C. Standard working hours for Supplier’s relocation counselors are to minimally include 10AM to 
2:30PM local time. Note: BHE companies span across all US time-zones.  


D. In the event that a transferee or other employee leaves a message via phone or email, a turn-around 
time to expect a response is within one business day.  


E. Submitting a bid confirms the supplier applies performance metrics and procedures to measure the 
success of its quality assurance program. Supplier will share the current quality assurance program 
with BHE upon written request.  


F. Regarding Supplier’s network, submitting a bid confirms the Supplier has service standards in 
place and monitors and evaluates them at least every six months. Supplier will share the 
evaluations with BHE upon written request.  


G. Supplier’s employees are updated annually with changes in the regulatory environment. A more 
frequent update is preferred.  


H. Where the market allows, a transferee is required to be offered at least three real estate agents from 
which they can chose. In instances where the market does not allow for this requirement to be met, 
upfront notice of non-compliance will be made to the BHE company hiring the transfer as soon as 
it is discovered. In any market, the transferee can request a different real estate agent and Supplier 
will make reasonable efforts to accommodate.  


I. BHE requires agents assigned have at least one year of experience. 
J. Monthly reporting will be required to be sent to all BHE companies. Details of these reports will 


be dictated at the time of award and could vary based on each company’s need.  
K. Supplier accepts and understands that there are many points of contact ber BHE company (IT, HR, 


Staffing, Payroll, Accounts Payable, etc.) and the Supplier will provide service to that level of 
complexity. 


L. Supplier commits to being fully compliant with IRS and Sarbanes-Oxley requirements. All IRS 
and Sarbanes-Oxley penalties as a result of non-compliance will be Supplier’s responsibility.  


M. Transferees will receive expense reimbursements within a 5 business day turnaround timeframe 
once received. Transferees will have the ability to submit expenses online or through an app. 


N. Supplier commits to invoicing each BHE company under the contract individually based on 
service usage and according to each company’s requirement for division and timing.  
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SCOPE OF WORK 
 


 
5.0 International transfer requirements (in addition to the above) 


Supplier commits to: 
A. provide a security briefing and evacuation contingency plan.  
B. assisting in obtaining a passports, Visas, and/or work permit. 
C. assisting with physical exams. 
D. assist in obtaining an international driver’s license. 
E. assist with banking arrangements. 
F. Dependent to the term of the international transfer, Supplier commits to assisting with:  


o A home finding trip prior to transfer, including (but not limited to) area orientation, 
schooling, local registration, medical needs.  


o Cultural training 
o Language training 
o Spouse career assistance 
o Automobile transport and/or reimbursement of loss on sale. 





		BHE Renewables

		BHE Renewables, based in Des Moines, Iowa, encompasses BHE Solar, BHE Wind, BHE Geothermal, BHE Hydro as well as renewable project development and commercial management.  BHE Renewables owns solar, wind, geothermal and hydroelectric projects that prod...

		Kern River Gas Transmission Company

		Kern River Gas Transmission Company, based in Salt Lake City, Utah, operates an interstate natural gas pipeline extending from the oil and gas producing fields of southwestern Wyoming, through Utah and Nevada, to the San Joaquin Valley near Bakersfiel...

		Kern River’s system totals 1,717 miles of pipe and utilizes 12 automated compressor stations spread across four states.

		MidAmerican Energy Company

		MidAmerican Energy Company (MEC), Iowa’s largest energy company, is strategically located in the middle of several major markets in the Midwest. Headquartered in Des Moines, Iowa, the company provides service to 770,000 electric customers and 751,000 ...

		Northern Natural Gas

		In business since 1930, Northern Natural Gas owns the largest interstate natural gas pipeline system in the United States. Northern Natural Gas' pipeline system stretches across 11 states, from Southern Texas to Michigan's Upper Peninsula, providing a...

		NV Energy

		NV Energy has been providing the state of Nevada with safe, reliable energy for more than a century. The company serves approximately 90 percent of the state with electricity – keeping the lights on for 1.3 million customers throughout Nevada as well ...

		PacifiCorp

		PacifiCorp is one of the West's leading utilities, serving approximately 1.8 million customers in six states. The company was formed in 1984, when our electric utility, natural resource development and telecommunications businesses grew into full-fled...

		4.0 Requirements (to be incorporated as the contracted Exhibit A: Scope of Work)

		5.0 International transfer requirements (in addition to the above)
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EXHIBIT C 


FORM OF ACCEPTABLE LETTER OF CREDIT 


 
IRREVOCABLE STANDBY LETTER OF CREDIT 


DATE OF ISSUANCE: _______________ 
 
BENEFICIARY: 
PacifiCorp, an Oregon corporation 
[Insert Address] 
 
 Re:  Letter of Credit No. _______________ 
 
 At the request of [Insert Contractor’s legal name], (“Account Party”), [Bank] 
(“Issuing Bank”) hereby establishes our Irrevocable Standby Letter of Credit (“Letter of 
Credit”) in your favor for the aggregate amount of [________]United States Dollars 
[($__________)], available to you at sight upon demand at our counters at  [Location]
 on or before the expiration hereof.  Any request by you to draw on this Letter of 
Credit must be accompanied by the original or a certified copy of the original of this 
Letter of Credit, together with a completed certificate in the form attached hereto as 
Exhibit “C-1”, signed by a person purporting to be an officer or authorized agent of you 
and dated the date of presentation. 
  
 We hereby agree with you that documents drawn under and in compliance with 
the terms of this Letter of Credit shall be duly honored upon presentation as specified. 
 
 Partial drawings and multiple drawings are permitted hereunder.   
 
 The amount which may be drawn by you under this Letter of Credit shall be 
automatically reduced by the amount of any drawings paid through the Issuing Bank 
referencing this Letter of Credit No. ________.   
 
 This Letter of Credit shall be governed by the Uniform Customs and Practice for 
Documentary Credits, 2007 Revision, International Chamber of Commerce Publication 
No. 600 (the “UCP”), except to the extent that the terms hereof are inconsistent with the 
provisions of the UCP, including but not limited to Articles 14(b) and 36 of the UCP, in 
which case the terms of this Letter of Credit shall govern.  
 


With respect to Article 14(b) of the UCP, the Issuing Bank shall have a 
reasonable amount of time, not to exceed two (2) banking day following the date of its 
receipt of documents from the Beneficiary, to examine the documents and determine 
whether to take up or refuse the documents and to inform the Beneficiary accordingly. 


This Letter of Credit shall expire at the close of business on [date that is beyond 
the statutory period for filing a lien after the contract end date]. However, it is a condition 
that this Letter of Credit will automatically extend without amendment for additional 
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periods of one (1) year each from the present or any future expiration date, unless at least 
sixty (60) days prior to any such expiration date we shall notify you by registered mail or 
overnight courier at the above address that we elect not to extend this letter of credit 
beyond the current expiry date, in such event you may draw on the stated amount of this 
Letter of Credit within the current expiration date.   
 In the event of an Act of God, act of terrorism, riot, civil commotion, insurrection, 
war or any other cause beyond our control that interrupts our business (collectively, an 
“Interruption Event”) and causes the place for presentation of this Letter of Credit to be 
closed for business on the last day for presentation, the expiration date of this Letter of 
Credit will be automatically extended without amendment to a date thirty (30) calendar 
days after the place for presentation reopens for business. 
 
 This credit is transferable in its entirety (but not in part).  Any transferee shall 
succeed to all of the rights of the Transferor hereunder.  A Transfer of the right to draw 
under this credit shall be effected by our receipt of this credit and a signed completed 
request for transfer in the form of Exhibit “C-2” hereto.  We shall effect the transfer and 
advise the parties accordingly. 
 
[BANK SIGNATURE] 
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Exhibit C-1 
FORM OF LETTER OF CREDIT DRAWING CERTIFICATE 


 


The undersigned hereby certifies to [Bank] (“Issuing Bank”), with reference to the 
Irrevocable Standby Letter of Credit No. ________(“Letter of Credit”) by the Issuing 
Bank in favor of PacifiCorp, an Oregon corporation (together with any transferee under 
the Letter of Credit, called “Beneficiary”), that because [check at least one (1) of the 
following, as applicable]:   


 (1) a Contractor Event of Default has occurred or is continuing under the [contract 
name] (including but not limited to as a result of the Account Party’s failure to strictly 
comply with the Milestone Schedule (as defined in the [contract name], dated as of 
__________, 20_), between Account Party and Beneficiary) or failure to pay Beneficiary 
when due and payable any amounts respecting Delay Liquidated Damages (as defined 
within [contract name]) or any other default or material breach of the [contract name] by 
Account Party);  


 (2) the [contract name] has been terminated prior to [insert contract end date], in 
accordance with Section __ of the [insert contract name];  


 (3) the Letter of Credit is due to expire within thirty (30) days and Beneficiary and 
Account Party have not mutually agreed in writing to an extension thereof; or  


 (4) the Letter of Credit has ceased to satisfy the requirements for an Acceptable Letter 
of Credit (as defined in the [contract name]). 


Beneficiary is drawing upon the Letter of Credit in an amount equal to $____________, 
which amount is not in excess of the remaining undrawn portion of the Letter of Credit as 
of the date of this Certificate. 
 
Name of Beneficiary:      
By:        
Name:        
Title:        
   , 20_ 
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Exhibit C-2 
TRANSFER OF LETTER OF CREDIT IN ITS ENTIRETY 


TO STANDBY LETTER OF CREDIT NO. __________ 
 
TO:  FROM:  
 
RE: LETTER OF CREDIT NO.  ISSUED BY:  
 
We, the undersigned beneficiary, hereby authorize and direct you to transfer irrevocably the referenced 
letter of credit in its entirety 


To:  
Whose Address is:  


  
  
  
 (Herein called the "transferee") with no changes in terms and 


conditions of the Letter of Credit. 
 
We are returning the original instrument, including original amendments, if any, to you herewith in order 
that you may deliver it to the transferee together with your customary Letter of Transfer. 
 
Any amendments to the Letter of Credit that you may issue or receive are to be advised by you directly to 
the transferee, and the documents (including drafts if required under the Credit) of the transferee are to be 
processed by you (or any intermediary) without our intervention and without any further responsibility on 
your part to us.  
 
We understand that pursuant to U.S. law, you are prohibited from issuing, transferring, accepting or paying 
letters of credit to any party or entity identified by the Office of Foreign Assets Control, U.S. Department 
of Treasury, or subject to the denial of export privileges by the U.S. Department of Commerce. 


 
**THE SIGNATURE OF THE BENEFICIARY 
WITH TITLE AS STATED CONFORMS WITH 
THAT ON FILE WITH US AND IS AUTHORIZED 
FOR THE EXECUTION OF SUCH INSTRUCTION. 
 
    
 (Official Bank Stamp)  (Name of Beneficiary) 
  By:  
 (Name of Bank)  (Authorized Signature) 
    
 (Address of Bank)  (Title) 
By:    
 (Authorized Signature)  (Telephone Number) 
  Date:  
 (Title) 
  
 (Telephone Number) 
Date:  
 





		The undersigned hereby certifies to [Bank] (“Issuing Bank”), with reference to the Irrevocable Standby Letter of Credit No. ________(“Letter of Credit”) by the Issuing Bank in favor of PacifiCorp, an Oregon corporation (together with any transferee un...

		(1) a Contractor Event of Default has occurred or is continuing under the [contract name] (including but not limited to as a result of the Account Party’s failure to strictly comply with the Milestone Schedule (as defined in the [contract name], date...

		(2) the [contract name] has been terminated prior to [insert contract end date], in accordance with Section __ of the [insert contract name];

		(3) the Letter of Credit is due to expire within thirty (30) days and Beneficiary and Account Party have not mutually agreed in writing to an extension thereof; or

		(4) the Letter of Credit has ceased to satisfy the requirements for an Acceptable Letter of Credit (as defined in the [contract name]).
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Exhibit D 
 


AFFILIATES LIST AND PRINCIPAL BUSINESS ADDRESS  
 


AltaLink L.P.  
2611 - 3rd Avenue S.E. 
Calgary AB T2A 7W7 


Berkshire Hathaway Energy  
666 Grand Avenue, Suite 500 
Des Moines, IA 50309-2580 
 
BHE Renewables, LLC 
666 Grand Avenue, Suite 500 
Des Moines, IA 50309-2580 
 
BHE U.S. Transmission, LLC 
825 NE Multnomah Street, Suite 1600 
Portland, OR 97232 
 
Bridger Coal Company 
932 Nine Mile Road 
Point of Rocks, WY 82942 
 
CalEnergy Operating Corporation 
7030 Gentry Road 
Calipatria, CA 92233 
 
CalEnergy Philippines 
24 Floor, 6750 Building 
6750 Ayala Avenue 
Makati, Metro Manila 
Philippines 1226 
 
HomeServices of America, Inc. 
333 South 7th Street, Suite 2700 
Minneapolis, MN 55402 
 
HomeServices Mortgage 
333 South 7th Street, Suite 2700 
Minneapolis, MN 55402 
 


Kern River Gas Transmission Company 
2755 East Cottonwood Parkway, Suite 300 
Salt Lake City, UT 84121 


 
MidAmerican Energy Company 
666 Grand Avenue, Suite 500 
Des Moines, IA 50309-2580 
 
MidAmerican Energy Services, LLC 
4299 NW Urbandale Dr. 
Urbandale, IA 50322 
 
Nevada Power Company 
dba NV Energy  
6226 West Sahara Avenue 
Las Vegas, NV 89146 
 
Northern Natural Gas Company 
1111 South 103rd Street 
Omaha, NE 68124-1000 
 
Northern Powergrid 
Lloyds Court 
Newcastle 
United Kingdom 
NE1 6AF 
 
PacifiCorp 
825 NE Multnomah Street, Suite 1800 
Portland, OR 97232  
 
Sierra Pacific Power Company  
dba NV Energy  
6100 Neil Road 
Reno, NV 89511 
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Exhibit E 


20__ Berkshire Hathaway Energy Company 


Affiliate Participation Letter 
 
 
TO: 
[Insert Vendor Name] 
 
This letter confirms the intent of [AFFILIATE] to participate in and utilize the contract 
documents of the [Insert Vendor Name] contract  (the “Contract”)  between Berkshire 
Hathaway Energy Company and [Insert Vendor Name] that became effective [DATE].  We 
have reviewed the terms and conditions of the Contract in detail and agree to abide by them.  
It is understood and agreed that each Affiliate participating in this Contract is solely 
responsible and liable for its own purchases and payment to the appropriate entity for products 
or services provided to that Affiliate. Berkshire Hathaway Energy Company and the other 
Affiliate companies shall have no liability for payment or other obligations, contractual or 
otherwise, incurred by the specific Affiliate. 
 
Further, we agree and acknowledge that the terms, conditions, and applicable appendices or 
exhibits set forth in the Contract will apply to [Insert Vendor Name] and (AFFILIATE).  As a 
participating majority-owned Affiliate, in return for [Insert Vendor Name]’s commitments, it 
is our intention to purchase material, equipment, or work in accordance with the Contract.  It 
is understood and agreed that material, equipment, or work will be provided in accordance 
with this Contract. 
 
All invoices for material, equipment, or work for [AFFILIATE] shall be addressed as 
follows: 
 
Affiliate Name 
Attn: 
Address: 
 
Sincerely, [AFFILIATE] 
 
By_______________________________________ 
 
Printed___________________________________ 
 
Title:____________________________________ 
 
Date:____________________________________  
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Exhibit F 
Statutory Form of Lien and Claim Release California Work 


(Civil Code §8138, Operative July 1, 2012) 
 


NOTICE TO CLAIMANT: THIS DOCUMENT WAIVES AND RELEASES LIEN, 
STOP PAYMENT NOTICE, AND PAYMENT BOND RIGHTS 
UNCONDITIONALLY AND STATES THAT YOU HAVE BEEN PAID FOR 
GIVING UP THOSE RIGHTS. THIS DOCUMENT IS ENFORCEABLE AGAINST 
YOU IF YOU SIGN IT, EVEN IF YOU HAVE NOT BEEN PAID. IF YOU HAVE 
NOT BEEN PAID, USE A CONDITIONAL WAIVER AND RELEASE FORM. 


Identifying Information 


Name of Claimant: ___________________________________  


Name of Customer: __________________________________  


Job Location: _______________________________________  


Owner: ____________________________________________  


Unconditional Waiver and Release 


This document waives and releases lien, stop payment notice, and payment bond rights the 
claimant has for all labor and service provided, and equipment and material delivered, to the 
customer on this job. Rights based upon labor or service provided, or equipment or material 
delivered, pursuant to a written change order that has been fully executed by the parties 
prior to the date that this document is signed by the claimant, are waived and released by 
this document, unless listed as an Exception below. The claimant has been paid in full. 


Exceptions 


This document does not affect the following: 


Disputed claims for extras in the amount of: $ _____________  


Signature 


Claimant's Signature: _________________________________  


Claimant's Title: ______________________________________  


Date of Signature: ____________________________________  





