
Washington Damage Complaint 
Avista vs Halme Construction 

Date of Damage:  May 22, 2019 

Excavator Information:  Halme Construction, 8727 W. Hwy 2, #100 Spokane, WA 99224, (509) 725-4200 

Location of Damage:  960 E 3rd Ave, Spokane, WA 

Locate Ticket #:  19095980, expired on 5/3/19 

Alleged Violation:   
19.122.040 (2) An excavator shall use reasonable care to avoid damaging underground facilities.  An 
excavator must (a) determine the precise location of underground facilities that have been marked; 

19.122.030 (6) (c) A facility operator’s markings of underground utilities expire forty-five (45) calendar 
days from the date that the excavator provided notice to a one-number locator service pursuant to 
subsection (1) of this section.  For excavation occurring after that date, an excavator must provide 
additional notice to a one-number locator service pursuant to subsection (1) of this section. 

Summary of Alleged Violation: 

Halme Construction was working on an excavation project along the 900 block of E 3rd Ave.  Avista was in 
the process of lowering a shallow 2” steel main along 3rd Ave between Scott and Arthur.  Avista made sure 
that Halme and all their employees knew that the line was shallow and needed to be lowered before they 
could cut the subgrade in this area.  This was determined by potholing and taking measurements and then 
backfilling the holes.   

Before Avista could get the 2” steel main lowered, Halme’s trackhoe operator, KC, came in and started 
cutting the subgrade.  KC did not determine the precise location of the marked service lateral prior to 
cutting the grade and tore Avista’s ¾” steel service tee to 960 E. 3rd Ave off of the 2” steel main.  See 
Attachment #1 - #4 showing a vicinity map and photos of the damage.   

Halme told Avista’s first responder that it was a miscommunication and that the operator was not 
supposed to be digging in that area.  Regardless of the miscommunication, Halme was required by 
19.122.040 (2)(a) to determine the precise location of the marked facility.   The locate mark in 
Attachment #2 clearly shows that there is a service lateral. 

Halme Construction was also found to be digging with an expired locate ticket.  The damage occurred on 
5/22/19 and ticket 19095980 expired on 5/3/19.  During a ticket search there was no updated ticket 
found nor was there another locate ticket that was found for Halme Construction for 3rd Ave in this area.  
See Attachment #5 and #6 for locate ticket and search information. 
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Attachment #1 – Vicinity map showing location of the damage on 3rd Ave between Conklin (Scott 
is west of Conklin) and Arthur at 960 E 3rd Ave. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Location of damage 
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Attachment #2 – Looking south at locate mark for service to 960 E 3rd in relation to where 
damage occurred.  
 
 

 
 
  

Location of damaged 
steel service tee. 

Accurate locate mark for service 
lateral to 960 E 3rd Ave 
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Attachment #3 – View of damage by trackhoe looking west on 3rd Ave 

 
 

Attachment #4 – Close up picture of damage.  Steel service tee broke off 2” steel main 
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Attachment #5 - Only locate ticket for Halme that covers this area is 19095980 which expired on 
5/3/19.  Below is the search polygon that was used with the timeframe back to 3/1/19. 
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Attachment #6 – Copy of expired locate ticket 19095980 
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wsdlsafetycommittee@gmail.com

From: sendmail@washington-ucc.org
Sent: Friday, May 31, 2019 9:44 AM
To: wsdlsafetycommittee@gmail.com
Subject: Complaint Form

Complaint Form Request 

Requester Information 

Name: Linda Burger 
Company: Avista Corp 
Company Phone: (509)495‐4423 
Company Email: linda.burger@avistacorp.com 
Company Address: 1411 E Mission Ave, MSC 6, Spokane, 99202 
Ticket Requested: yes 
Ticket Number: 19095980 
Ticket Date: 03/19/19 

Violation Information 

Violation RCW Code: 19.122.040 (2) (a) and 19.122.030(6)(c) 
Violation Section: 19.122.040 (2) (a) and 19.122.030(6)(c) 
Violation Description: Halme Construction failed to determine the precise location of a 3/4" service lateral to 960 E 3rd 
Ave in Spokane, WA that resulted in leaking damage. They were also digging with an expired ticket. 
Violation Address: 960 E 3rd Ave in Spokane, WA 
Violation Date: 05/22/19 

Alleged Violator 

Violator Name: Halme Construction 
Violator Phone Number: (509)725‐4200 
Violator Email: sethr@halmeconstruction.com 
Violator Address: 8727 W. Hwy 2, #100, Spokane, 99224 
Violator Employess On Site: KC was the operator 

Other Information 
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Other Information: Halme Construction was working on an excavation project along the 900 block of E 3rd Ave. Avista 
was in the process of lowering a shallow 2” steel main along 3rd Ave between Scott and Arthur. Avista made sure that 
Halme and all their employees knew that the line was shallow and needed to be lowered before they could cut the 
subgrade in this area. This was determined by potholing and taking measurements and then backfilling the holes. Before 
Avista could get the 2” steel main lowered, Halme’s trackhoe operator, KC, came in and started cutting the subgrade. KC 
did not determine the precise location of the marked service lateral prior to cutting the grade and tore Avista’s ¾” steel 
service tee to 960 E. 3rd Ave off of the 2” steel main. Halme Construction was also found to be digging with an expired 
locate ticket. The damage occurred on 5/22/19 and ticket 19095980 expired on 5/3/19. Additional supporting 
documentation being sent separately by email. 
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